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I IIYVBBA. UHHOBALIMOH BA PAKAMJIM UKTUCOJAMETHUHT
HA3APHI1 BA METOJIOJIOTMK MYAMMO.IAPU BA VJIAPHU XAJ
KWJMIIHUHT CTPATETUK HYHAJMILIAPUA

A3uszoBa Poxuina baxogup ku3m — HamaHran MyxaHIUCIMK-TEXHOJIOTHS
MHCTUTYTH, TassHY JOKTOPAHTH

XYHAPMAHTYNJINK XU3MATJIAPUHU HA3BAPUI MACAJIAJIAPH
BA ACOCHM TYIIYHYAJIAPU

AHHOTaHI/Iﬂ: YIJ_I6y TC3UCAAa XYHAPMAHAINIINK COXACUHU PHUBOKIIAHUIIIN Ba
YHUHI JKaxOH XYXKaJuIWJard VYpHU, PHUBOXIAHUII JaBpjapd TyFpUCHIA
MaBJIyMOT OepuiiraH OYnuO, pPUBOXKJIAHTAaH MaMJaKaTJIapHUHT 11y COXajaru
Taxpubanapu YypranunradH. byHmaH Tamkapu XyHapMaHAYWIUK (DaoausTHHU
JKaMusaTaa TyTraH S'/pHI/I Ba MIICU3JIUK, aXO0JIX JapOMalJIapUHU IMAKJUIaHUIIIHaaru
axamusaTH OVindya MabllyMOT OepHIIraH.

Kaaut cy:map: XYHApMaHAYWIINK, TIMOCTHHAYCTpHUAI KaMUAT, JIOKOMOTHUB,
CaHbaT, CaHOAaT JIHSafIHI/I, CTPATCIruK pI/IBO}KJIaHI/IIH,6aH)1J'II/IK, HIICHU3JIUK, MCXHAT
TaKCUMOTH, CaHOAT XYHAPMAaHIAYHUIIUTU.

AnHoTanmsi: B nauccepranuu mpencraBieHa WH(popMamus O pa3BUTHH
PEMECIICHHOT'O CCKTOpAa U €ro MCCTC B MUPOBOM XOBHﬁCTBC, HN3YUCHBI IICPUOIbI
pa3BUTHUA, OIIBIT PA3BHUTBIX CTPAH B 9TON 00JIaCTH. KpOMe TOr'o, IPHUBOIUTCA
PIH(i)OpMaIlI/I}I 0 poin peMCCHeHHOfI ACATCIIBHOCTU B KHW3HU 06HICCTBa u
3HA4YCHUU 6e3pa60TI/IHLI u (bOpMI/IpOBaHI/ISI J0XO040B HACCIICHUS.

Kiarw4deBble ci10Ba: pemMecsio, OCTUHIAYCTPHAIBHOE 00IIECTBO, IOKOMOTHB,
VUCKYCCTBO, MPOMBINIJICHHBIM JHW3allH, CTPATETHYECKOE pa3BUTHUE, 3aHATOCTb,
Oe3paboTuIia, pa3aeiaecHrue Tpyaa, MPOMBIIICHHOE PEMECIIO.

Abstract: This thesis provides information about the development of the
craft sector and its place in the world economy, the periods of development, and
the experiences of developed countries in this field are studied. In addition,
information is provided on the role of craft activities in society and the
importance of unemployment and population income formation.

Key words: craftsmanship, post-industrial society, locomotive, art,
industrial design, strategic development, employment, unemployment, division of
labor, industrial craftsmanship.

XX acpHHUHI OXHpjiapura Keiaumod, caHoaT TAPMOKJIAPH, KUIJIOK XY KaJIUTH
KaTOpH XU3MAaTiap COXACuJa XyHaApMaHIUMIIUK COXACH XaM aJaJl pUBOXKJIAHHUIII
Oockuunra yTau. XyHApMaHIUWINK COXAaCH TIOCTUHAYCTPUAT  KAMUST
PUBOKIJIAHUIIMHUHT SHI  acoCHUil  JIOKOMOTHBJIApUAaH  XHCOOJaHa[U.
XyHapMaHIWYWINK COXAcH TYIIyHYAacH Y30K BakKTIaH Oepu MaBxkya Oyiaud
KeJIraH, Y MaJaHUATHUHI OWp KUCMHUTa aljnaHau. 19-acpHUHT YpTanapujaH
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Oouutad XyHapMaHIUWIMK cudaTuaa puBoxianau. bagunii gaomust, y canoat
unuiad YMKapuiiM - y3BMM  OOFJIMK — Tap3/la pUBOXJIAHAM, CaHbaT Ba
XyHapMaHA4YWINK CUHTE3WHUHT maiigo Oynuium tabcupuna (19-acpaaru uHrim3
XapakaTd CaHbaT Ba XyHapMaHIYWIMK) ¢aos Oaguuil Ba uNUIAd YUKAPUII
(aosIMATUHHU apanalirald XoJija TalKui 3Tuia oouuiaau. bynra mucon cudarua
I'epmanusiaunar “BepkOyna”, Ilerep bepencuu “AEI™ xomnanusnapu, “®opa”
aMepMka  aBTOMOOMI  KOMIAHMSCMHM  Kypcatum  Mymkual.  CaHoat
XYHApMaHAUYWINTH PUBOXKJIAHUINIKMAA Oaquuid  WXKOJA — XyHapMaHIYWUIUKra
acoCjiaHTaH XoJja WNUIad YMKAPUIIMHU MaKMyalld Tap3/Ja TalIKuil JTHIIra
IBTHOOpP KapaTUIMOKAa. by epla XyHapMaHAUYWIMK acoCUil HyHanIuIUIapu
cudaruaa Hakimi, 0e3ak WIUIapH, JoMuxanap, ynmanap Taiépiam kabu xuzmar
TypJlapu ajaj pUBOKIAHMOK/A.

1969 wunma ICSID (ICSID, International Council of Societies of Industrial
Design -  Xankapo  caHoaT  JAuW3aiiHM  TAIIKWIOTIAPH  KCHIAIIH)
XyYHapMaHA4YWIUKra OOFJMK acocuii atamMa Ba uOoOpasiapHu KaOysi KHIITaH.
ByHnan Ttamkapu XyHapMaHIJIMK XuU3MaTh Oapya Mamjakariapia >KaMusaTIa
OapKapOpJIUKHU TabMHHJIAI, MUJUIMN aHbaHAJIAPHU CaKJIalll BOCUTACH cudaruia
JaBJIaTHA acOCHUM MEXaHW3MJIapuJaH Oupu xucoOsiaHaaw. Yaap KylniuMua
paBUIlIJ]a MaxCyJjoTjap Ba XuU3MaTIap SAPATUIIA HWINITHPOK ITaAM, SHTH HII
VpUHJIApUHY SIPATHINJIa Ba aXOJMHU JACTIA0KU KalWTAJIUHU [IAKUIAHTUPHUIIIA
UIITUPOK ATATU. XyHAPMAHTUWINK (DAOTUATUAATY MyaMMOJIAPHU PUBOKIIAHUIITU
KaMUATIAA KYIad WKTUMOUM-UKTUCOIUM PHUBOXKIAHUII Japa)kacura TabCUp
Kypcaraau, XyHapMaHTIWIUK (HaoTHsITH KUIIWIUK )KaMUASATHHHA aKpajaMac KUCMU
Oynrannuru cababnau yHIAru Xap KaHjuai y3rapunuiap KyTHJIMaraH WHKUAPO3JIap
TYIKUHUHU KEATUPUO YMKAPUIIIH MYMKUH OYIaau.

[y cababmaH XyHapMaHTIMWINK alOXUaa MOKTUMOMN MHCTUTYT cudaThaa
MaMJakaTaa MyXUM axamusiTra Jrajaup, KaMusTAarn axojid Ba JiaBiar
MyHOCa0aTIapuHU KyHuJaH IOKOpHUra KapaTWIraH XOJJla YpHATUIIra Xu3Mmar
Kunaan. XyHapMaHAYMIUK (DaonmusTH OpKaJId axOoJMWHU YpTa KarjaMu
BaKWUIApUHU Wl OujlaH OaHIJIUTHHHU OIIUPAId, HIICH3INK JapaKaCuHU
nacaTUPHUIN OWIaH MKTUMOUN O0CUM XaB(PUHU MTacalTHPAIH.

Cyurru urupMa Wuia wumua XyHapMaHTIWIAK (aoNusITH KY3J1aH FONUUO
oynau. XyHapMaHTIWIAK (aoHATH FKTUMOUN-UKTUCOAMN Xoauca cudaruaa
[03ara Kellagd HOAHWKJINK TAJIKWHJIAp HOMYBO(QUKIUK Tabpudiaap Ba HHKOP
KWW 3aMOHAaBUH WKTUCOAMETAA XyHAPMAHIUWINK (AONHUSATH XOJUCACHHUHT
MaBXy/JIMTH. byHAa XyHapMaHmauWiuk (QaoilusiTd TYFPUCHUIATH KOHYH
JounXxanapu KYJU1a0-KyBBaTIaHMANIH, MaMJIaKaTHUHT CTPATETUK
PUBOXJIAHUIIMHUA V3 HWYMra ojraH Oy MyaMMOHM Xajl KWidil Oyicaaa
XYHapMaHAYWIUK CYOBIKTIIADUHM TaH OJIMII Ba yjapra UMTHE3Nap Oepuil xap
ToMOHJIama (ouIaTuaup.

! Muxaiinoa A.C. [Ju3aiiH B MHPOBOIi IIPOEKTHO-XYI0)KECTBEHHOH KyIbType. Jlicc.Ha.CONC. yd.CTel.
n.u.H. MockBa.2021 r
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XyHapMaHAJUK YTWIATap MabHOJA 3apyp OYiran oOBIKTIAPHHU SpaTHIL
OwiaH OOFNIMK MXTUPOJAPHUHT Oup Typu cudaruga, HOTUIOMM KaMUAT
JOMpacuia, UMPUK MOKTUMOMM MEXHAT TaKCMMOTH >XKapaCHiIapuJaH aHya OJIIUH
naiigo Oynran. llly MabHOma, XyHapMaHIYWIMK OUpHHYM JaBpAaH Ooiiad
OyTyH WHCOHHUAT TapuUXHWra XOCIHUP Ba WHCOH TOMOHHUIAH SpaTHITaH OOBIKT,
AXTUEKHU KOHJMPHUII Hynu Ba OyryHru kyH Ownad tyraiiau. Illy Ounan Gupra,
YKyB anmabuérnapuga XyHapMaHIYWIUK JEXKOHUYWIMK Ba YOPBAUYMITHMKHUHT
PUBOXKJIAHUIIUTA peakius cudaruga naiigo Oynaran ned umonunaau. Kummox
XY KUTUTHHUHT IIaKJUTAHWIIN Ba TEHE3WCH JKapaéHuaa XyHapMaHIUMWINK HILTa0
YUKAPUIIMHUHT TMaigo OynummMra cabad OYiraH sHMM WXTUMOUN SXTUEXKIAp
naiino Oynau. KypunuO Typubauku, Oy HyKTaum Hazap MYTJIaKo TYFpU 3Mac,
YYHKM XYHapMaHIUWIMK Hadakat myctakui ¢aonusT cudarua, O0amku Oouika
daonuar noupacuna xam mMapxya. lllynnait kunuO, HEOAUT JaBpUAA TYPIH XU
XYHapMaHIUWIMK Typiapu mnaigo Oynran. XyHapMaHIUWIMK — alloXHUaa
UKTUCOMUI (aonusaT cudarnga OMPUHYMCUHUHT IIAK/UTAHWINTUAAH aHda OJJIUH
naiijo Oynanu Ba NaBiaT Ty3WJIMallapH, JIEKHH 11y OuiaH Oupra y *aMUSTHUHT
WHCTUTYIIMOHAN TY3WIUIIMHA INaKUTAHTUPHUIN >KapaéHimapu OwuiaH y3BUH
OOFMUKIUpP. XyHApMaHAUYWIMKHUHT OomKa (aolusaT TyplapuIaH TallKapu
MYCTaKHJ PUBOKIAHWUINTN WKKUHYA WHPUK FOKTUMOWI MEXHAT TaKCHUMOTH /€0
aTajaaurad Hapca cabab OynraH. XyHapManmuuiauK GaAOTUATHHUHT >Kajaj
PUBOKJIAHUIIN W)KTUMOUI TEHICU3JIUK Ba >KAMMUSATHUHI CUHQUM TabaKalaHUII
KapaéHIapuHUHT Kydaiuimura épram oepau.

Mapxyn anabuériapia XaMUATHUHI HOTHIOMH HILIa0 YMKapULIIaH
KyJIJOPJIMK HIUIA0 YMKApUII YCYJIUra YTUIIHUHT OOBIKTUB IIAPTH UKKUHYU
HUpUK WKTUMOMNM MEXHAT TAKCUMOTU HATW)KAcHJa MIUIA0 YMKApyBUM Kyuwsiap
PUBOJIAHUIIUHUHT SIHTH OOCKHYWIa SPUILUII 3KAHJIWTH TYFPU KaiJl STHIraH.
XYHapMaHTUWJIMKHUHT KUIUIOK XYXKaIUTUMAAH axpaaud 4Yukuiud, Oy 3ca y3u
Owman Oupra onu0 kenau. XyIoad Vyina TaduT. XyHapMaHTIWIMKHA KHILIOK
XYyKanurugaH Ba MaWIIud XyHapMaHAYWIMKIAH (yH XyHapMaHI4YWINTH,
XYHapMaHIYMIINK) KpaTHUIl y30K Ba KYIMMHYA KUHUWH kapa€H Oymuo, y dakar
arpap-XxyHapMaHIUWJIUK Typd HOUIA0 UYUMKAPUIIHUHT €TyK OocCKuwiIapuaa
Tyraiau (XaTTo TYJIUK dMac).

Xymoca cudaruna ILIyHH aWTUII ~ MYMKHHKHM, XyHapMaHIUMIHK
(GaoTUATHHHU >KaJal PUBOKIAHTUPUIL OPKAJIH aX0lIM MUKJaH KaM TabMUHJIAHTaH
€ku dHAM UM (HAoTMATHHU OomuiaéTraHiap y4yH OONUIAHFWY KalUTaIHU
HIAKIJIAHTUPUII MMKOHUATIapu MaBxynnup. llly Ouman Oupra caHpar Ba
XyHApMaHTUMIUKHA CHUHTE3M HaTW)KAacula IIAK/UIAaHTaH SIHTM WHHOBAIIMOH
XyHapMaHTUUIUK (AonuaTi MaKIapuHU PUBOXKIAHHUILINATA MYCTaxKaM acoc
O0yn0 Xu3MaT KHUJIa Iu.

YMyMaH onrasaa, akcapusAT KaJuMIHW JaBiariapia XyHapMaHTIHIUK
daonusaTH OUp KaTOp YMYyMHId XyCyCHUSsTIIapra 3ra M.

bupununnan, Oy pyHKIHOHAI MEXHAT TAKCUMOTH OynMaraH (paoiusr;
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WxkuHYMgaH, XyHapMaHIUWINK WOUIA0 Yukapuil cudaTuaa Kapaiau
KacOuii MaHCYOJIMKHU OENTHIOBYM (aOJIUAT;

Yuyunupgan,  kynuwink ~— Oemyn  MyJKga  JaBiaTiap, KyJ10p
XyHapMaHJIapJlaH TallKapu, XaM 0op 571 Ba MyCTaKWiI (3pPKUH) XyHapMaHjap
daonusaTu xucobaHaIu.
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ELEKTRON TIJORAT JAHON BOZORIDA: TO‘XTOVSIZ
RIVOJLANISH KO‘RSATKICHLARI

Annotatsiya: Ushbu maqolada elektron tijoratning jahon bozorida hamda
O’zbekiston bozoridagi o’rni va uning rivojlanish ko’rsatkichlari yoritilgan.

Kalit so’zlar: Elektron tijorat, Marketpleys, B2C, B2B, onlayn chakana
savdo, elektron tijorat kompaniyalari

Abstract: This article describes the role of e-commerce in the world
market and the market of Uzbekistan and its development indicators.

Keywords: E-commerce, Marketplace, B2C, B2B, online retail, e-
commerce companies

AHHOTamusA: B [1aHHOW cTaTbe OIMKCBHIBAETCS POJb JJIEKTPOHHOU
KOMMEpIIMM Ha MHPOBOM pBIHKE W pbIHKE Y30€KHCTaHa MW TOKa3aTeld €€
pa3BHUTHAL.

KuarwueBble cjioBa: DiaekTpoHHas komMmepius, Mapketiuieiic, B2C, B2B,
OHJIAMH-PUTEWII, KOMIIAHUHU 3JIEKTPOHHONU KOMMEPIIUU.

Mamlakatimizda amalga oshirilayotgan “Ragamli O‘zbekiston — 2030~
Milliy strategiyasi, avvalo, davlatni rivojlantirishning ustuvor yo‘nalishlariga
asoslangan muhim vazifalarni samarali bajarish uchun jamiyatning iqtisodiy va
ijtimoiy sohalarini ragamlashtirish, jarayonda faol ishtirok etuvchilar hamda
raqamli dividendlar egalarining bilim va ko‘nikmalarini oshirishni o‘z ichiga
oladi. Bu aholiga yangi texnologiyalarga tezrog moslashishga yordam berish
bilan birgalikda mamlakatni ragamlashtirish jarayoniga yordam beradi,
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chunki etarli ma’lumotga ega bo‘lgan aholi yangi texnologiyalardan osonlikcha
foydalanadi va ularni o‘z hayotlariga tatbiq etadi.

Elektron tijorat (e-commerce) uzoq vagtdan beri hayotimizning ajralmas gismi
bo‘lib kelgan. 2020-yilda COVID-19 tarqalishi sababli global cheklashlardan
so‘ng, bu sanoat shu qadar kuchli rivojlanish sur’atini oldiki, endi uni to‘xtatib
bo‘lmaydi. Ushbu maqolada biz elektron tijorat sanoatining asosiy
ko‘rsatkichlarini o‘rganishni va kelajakda uning o‘sish istigbollarini tahlil gilishni

taklif gilamiz.

Insider Intelligence tahliliy nashri ma‘lumotlariga ko‘ra, 2025 yilga borib
butun dunyo bo‘ylab elektron tijoratning chakana savdosi hajmi 50 foizga o°‘sib,
7,3 trillion dollargacha yetishi mumkin va umumiy chakana savdoning 24,5
foizini tashkil giladi. Taggoslash uchun, 2021 yil natijalari: 4,9 trillion dollar va
19,6%.

Retail Ecommerce Sales Worldwide, 2019-2025
trillions, 2 change. and 25 of total retail sales

B Retaill ecommerce sales
@ 2% change @ % of total retall sales

Note: inciudes prodlucts or sevvices ovdered using the internet. regaraiess of the
method of payrment or fufilimeant, exciundes travel and event tickets, payments
swch as DWW poy. taxes, or money transfers. food servwces and drinking plfoce soles.,
oomdiing. and other vice goods safes

Sowrce: eMorketer, Moy 2027

TIISAY oMarkoter  nsiderintelligonce < om

Dunyoda onlayn savdoning o'sishi. Manba: https://www.emarketer.com/




“Xu3Mar KypcaTuill COXaCUHU PUBOXIIAHTUPHII Ba KaMOAFaUIMKHA KUCKAPTUPHUIILIA PAKAMIIA
XamJia MHHOBAITMOH TeXHOJIOTUsiapaad doiinananum nmkonustiaapu’ XMAK marepuamiapu

Elektron tijorat bozorlarining eng katta hajmiga ega bo‘lgan o‘nta
mamlakat ushbu sanoatning umumiy global hajmining 88,6 foizini tashkil giladi.
Shu bilan birga, kuchli uchlik (Xitoy, AQSh va Buyuk Britaniya) - taxminan
75,9%.

Elektron tijorat bozorlari, %dagi ulushlarda

Qolgan davlatlar;
OcHoBHOI

Top-10 dagi qolgan
7 ta davlat;
OcHoBHO
Buyuk Britaniya; E Xitoy
OcHoBHOM
B AQSh
Buyuk Britaniya
AQSh; OcHoBHOI ® Top-10 dagi qolgan 7 ta davlat

B Qolgan davlatlar

2021 yilda butun dunyo bo'ylab elektron tijorat chakana savdosining
umumiy elektron tijorat chakana savdosidagi ulushi bo'yicha mamlakatlar
reytingi. Manba: https://www.emarketer.com/

Shuni qo‘shimcha qilish kerakki, Top-10 ga quyidagi davlatlar tegishli
ulushlarda kirgan: Yaponiya-3,0%, Janubiy Koreya-2,5%, Germaniya-2,1%,
Fransiya-1,6%, Hindiston-1,4%, Kanada-1,3%, Braziliya-0,8%.

Elektron tijoratni rivojlantirishda ham alohida mamlakatlarda, ham butun
dunyoda marketpleyslar muhim rol o‘ynaydi.

Digital Commerce 360 tahliliy agentligining statistik ma'lumotlariga ko'ra,
2021 yilda dunyodagi eng yirik 100 ta onlayn-bozorda (shundan 49 tasi AQShda)
xaridlar hajmi gariyb 3,23 trillion dollarni tashkil etib, buning 65 foizi global
elektron tijorat bozori hajmiga to‘g‘ri kelgan. Shu bilan birga, 2021 yilda
marketpleyslar orgali tovarlarning yalpi savdosi 18 foizga oshgan.

2021 yil yakunlariga ko‘ra dunyo bo‘yicha top-10 onlayn marketpleyslar
quyidagi natijalarga erishishgan:
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t/r Nomi Hudud Sotuv turi Tashrlfl_ar soni
/ oyiga
1. | Amazon Butun dunyo Umumiy 5,2 milliard
mahsulotlar
Umumiy -
2. | eBay Butun dunyo mahsulotlar 1,7 milliard
3. | Mercado Libre LOtm. : Umumiy 693,9 million
Amerikasi mahsulotlar
4. | Rakuten Yaponiya Umumiy 575,8 million
mahsulotlar

5. | AliExpress Butun dunyo Umumiy 534,4 million
mahsulotlar

6. | Shopee Janubi-Sharqiy Umumiy 457,9 million
Osiyo mahsulotlar

7. | Walmart.com | AQSh Umumiy 410,3 million
mahsulotlar

San’at,
8. | Etsy Butun dunyo hunarmandchilik, 391,8 million
sovg'alar

9. | Taobao Xitoy Umumiy 329,4 million
mahsulotlar

10. | Pinduoduo | Xitoy Umumiy 241,5 million
mahsulotlar

Dunyodagi eng mashhur top-10 marketpleyslar (oylik tashriflar soni bo'yicha).
Manba: www.similarweb.com

Onlayn tijoratda jahon yetakchilari orasida Xitoy 2,56 trillion dollar hajm
bilan birinchi o‘rinni egallagan. 2021 yilda Xitoyda jami chakana savdoning
taxminan 24,5 foizi onlayn sektorga to‘g‘ri keldi. Garchi bu ko‘rsatkich 2020-
yilga (24,9%) nisbatan biroz pasaygan bo‘lsa-da, Xitoyning elektron tijorat
bozori dunyodagi eng tez rivojlanayotgan bozorlardan biri bo‘lib qolmoqgda. 2014
yildan beri onlayn chakana savdo segmenti ikki baravar oshdi. Xitoy hukumati
ushbu sohaga katta e'tibor garatmoqgda. Xitoylik igtisodchilarning fikricha, 2025
yilga borib mamlakatda elektron tijorat bozori hajmi 4 trillion dollargacha o'sishi
mumkin. Bu ko'rsatkichlar Xitoyning besh yillik rivojlanish rejasiga kiritilgan.

Bu o‘sishga mamlakatdagi onlayn foydalanuvchilarning ulkan salohiyati
(600 milliondan ortiq kishi) hamda Alibaba Group, JD.com va kichikroq
platformalar kabi internet platformalari orgali xalgaro onlayn savdoning faol
rivojlanishi sabab bo‘lmoqda. 2017 yildan 2021 yilgacha Xitoyda elektron tijorat
bozorining o‘rtacha o‘sish sur‘ati taxminan 17,5% ni tashkil etdi. Yaqin
kelajakda bu osish 12-13% gacha sekinlashishi kutilmoqda.
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Dunyo onlayn bozori ishtirokchilari orasida eng mashhur Xitoy elektron
tijorat kompaniyalari (bozorlari) quyidagilardir:

- Alibaba Group (BABA) - onlayn savdo platformalariga (elektron
tijorat) egalik giluvchi va ishlaydigan eng mashhur va yirik Xitoy
texnologiya kompaniyalaridan biri.

- JD com (JD) Alibaba guruhining asosiy ragobatchisi hisoblanadi.
Kompaniya, shuningdek, onlayn savdo va elektron tijoratga
ixtisoslashgan.

- Vipshop (VIPS) - bu brend tovarlarni chegirma bilan onlayn sotishga
ixtisoslashgan kompaniya. Biznes ko‘lami bo‘yicha u ro‘yxatdagi
birinchi ikkita kompaniyadan pastrog, ammo Yevropa va Shargiy Osiyo
bozori ishtirokchilari 2020-2021 vyillarda uning aktsiyalarini faol
ravishda olib-sotganlar.

Pandemiyadan keying jahon sanoatning kuchli operatsion va moliyaviy
ko‘rsatkichlari va kelajakda uning rivojlanishi bo‘yicha ijobiy prognozlarga
garamay, 2021 yilda Xitoy bozoridagi ommaviy ishtirokchilar o'z investorlarini
xursand gila olmadilar. Texnologik sohani davlat tomonidan tartibga solishning
kuchaytirilishi fonida aksariyat xitoylik IT-kompaniyalarning ulushlari o‘nlab
foizga kamaydi.

Turli ekspertlarning fikriga ko‘ra, 2021 yil oxirida AQShda elektron tijorat
bozori hajmi 2020 yilga nisbatan 14,2 foizga o‘sib, 870 dan 930 milliard
dollargacha yetgan.

Tahlilchilarning fikriga ko‘ra, Covid-19 cheklovlari olib tashlanganidan
keyin AQSh bozorida elektron tijoratning o‘sishi sekinlashishi mumkin. Shunday
qilib, 2021 yilda u 2020 yildagi (31,8 foiz) ko‘rsatkichlarga nisbatan 14,2 foizni
tashkil etib, ikki barobarga gisgardi. 2014 yildan 2019 yilgacha Qo‘shma
Shtatlarda onlayn savdoning o‘rtacha o‘sish sur’ati 14,2% ni tashkil etdi.

Yevropa va Osiyo bozori ishtirokchilari orasida eng mashhur Amerika
elektron tijorat kompaniyalari (bozorlari) quyidagilardir:

- Amazon (AMZN) texnologiya giganti bo‘lib, dunyodagi eng yirik bozor
bo‘lib, Qo‘shma Shtatlardagi barcha elektron tijoratning taxminan 43
foizini tashkil giladi.

- eBay (EBAY) - onlayn auktsionlar va onlayn-do‘konlar sohasida
xizmatlar ko‘rsatadigan xalqaro savdo kompaniyasi. Dunyodagi
ikkinchi eng mashhur onlayn savdo platformasi.

- Walmart (WMT) - 2016 vyildan beri kompaniya walmart.com va
mwalmart.com. elektron tijorat platformalarini faol rivojlantirmoqda.
O‘tgan asrning o‘rtalarida kichik chegirmali do‘kon sifatida boshlangan
Walmart hozirda elektron tijorat sohasida o‘z ishtirokini
kuchaytirmoqgda. Tahlilchilarning fikricha, yagin kelajakda kompaniya
Amazon bilan jiddiy ragobatlasha oladi.

2021 yilning ikkinchi yarmida va 2022 yilning birinchi choragida AQSh

bozori ko‘p yo‘nalishli dinamikani boshdan kechirmogda. AQShda tarixan yuqori
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bo‘lgan 7,5% inflyatsiya fonida bozor Fed balansining qisgarishini, pul-kredit
siyosatini faolroqg gat’iylashtirishni va asosiy stavkaning oshishini kutmoqda. Bu
2020 yil davomida va 2021 yilning birinchi yarmida bozorni ortda qoldirgan
texnologik aktsiyalarning kuchli sotilishiga olib kelishi kerak.

Bugungi kunda Elektron tijoratda B2C (business-to-consumer) va B2B
(business-to-business) texnologiyalari Yevropa, Amerika va Osiyoda eng tez
rivojlanayotgan tendentsiya ekanligi hech kimni ajablantirmay qo‘ydi. Aqldan
ozdiradigangan  tezliklar  dunyosida, postpandemiyadan keyingi tez
rivojlanayotgan texnologiyalarni hisobga olgan holda, vagt, kuch va pulni
tejashda bu imkoniyatlardan keng foydalanish kutilgan holat edi.

2025 vyilga kelib, Yevropadagi onlayn chakana savdoning taxminan 25
foizini (sayohat va ozig-ovqatdan tashqari) tashkil qilishi kutilmogda. Bunda
Ingliz bozori 50% raqamli savdoga ega bo‘lishi taxmin qilinmoqda. Agar 2021
yilda onlayn savdolarning global aylanmasi 4,9 trillion dollarni tashkil gilgan
bo‘lsa, 2025 yilga kelib u allagachon 7,3 ga yetishi kutilmoqda. Ushbu kosmik
miqgdorni ifodalash uchun shuni aytish kifoyaki, ushbu hajmga ega bunday
byudjet 10 million odamni Marsga jo'natish uchun yetarli bo‘ladi.

Pandemiya davrida, hech bo‘lmaganda, eng boshida, B2B elektron tijorat
segmenti kuchli va keskin pasayishni boshdan kechirdi. Korxonalarni yopish,
ishlab chiqarishni, ofis va do‘konlarni vaqtincha to‘xtatib turish, logistika
cheklovlari va umumiy tartibsizlik butun sanoatga eng yaxshi ta’sir ko'rsatmadi —
butun ta’minot zanjiri barcha oqibatlarga ta’sir qildi: tranzitning kechikishi,
savdo va ishbilarmonlik obro‘sining yo‘qolishi va hakozolar.

Pandemiyadan keying davrlar shubhasiz, vaziyatni tezda to‘g‘rilab
bo‘lmasligini va buni qiyinchilik bilan bir gancha sinovlardan o‘tish kerkaligini
tagozo etdi. Muammolarning turli xil kombinatsiyasi birgina avtomobil ishlab
chigaruvchilarning avtomobillarni ishlab chigarishga muhim ehtiyot va elektron
gismlarning yetishmasligiga olib keldi. Barcha tagiladigan gadjetlarda,
avtomobillarda va har ganday boshgaruv tizimlarida ishlatiladigan chiplar —
mikrosxemalarning yetishmasligi butun dunyo sanoatida yaqgol sezildi. Tashqi
dvigatellar uchun dilerlik navbati bir necha haftadan 10 oygacha cho‘zilishi
holatlari yuz bermoqda. Bu holat ishlab chigarish faoliyatining ayrim hollarda
to‘xtatilishi va tashishdagi uzilishlar tufayli xomashyo va oraliq mahsulotlarning
jahon narxlari umuman o‘shishiga va boshga sohalarda ham shunday holatlarning
yuzaga kelishiga sabab bo‘ldi.

Biroq, ekspertlarning fikriga ko‘ra, hozir va kelajakda onlayn tijorat
ko‘pchilik B2B provayderlari uchun asosiy strategiyaga aylanadi. Taxminlarga
ko‘ra, Shimoliy Amerika 2022 yildayoq COVID-19dan oldingi darajaga yetishi
kutilgan. Mintagadagi biznes xaridorlari xarid gilish uchun elektron tijoratdan
keng foydalanishga o‘tadilar.

Tadqiqotlarga ko‘ra, B2B elektron tijorat xaridorlarining 68 foizi, sotib
olish davomiyligining uzayganligini ma’lum qilishgan. Mahsulot yoki yetkazib
beruvchi haqida ma’lumot to‘plash uchun mijozlarning o‘zaro aloqalari ham
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sezilarli oshgan. Bunda, ehtimol, xaridlar ko‘proq tekshiriladi va ko‘proq
asoslashni talab qiladi. Tahlilchilarning qo‘shimcha qilishicha, bu taxlid
tendensiya keyinchalik zaiflashishi mumkin, ammo bu unga muhtoj emas.

Ba’zi B2B onlayn-do‘konlari virtual haqiqat (VR) va to‘ldirilgan
hagigatdan (AR) foydalanishga o‘tishmoqgda. Ushbu texnologiyadan B2Bda
foydalanishning bir usuli — mijozlarga virtual muhitda yangi mahsulotlarni
namoyish qilish. Bu esa mijozlarga "sotib olishdan oldin sinab ko'rish"
imkoniyatini beradi. VR va AR, shuningdek, B2B mijozlariga ko‘pchilik
Xaridorlar uchun zarur bo‘lgan shaxsiy xarid tajribasini taqdim etishi mumkin.

B2B elektron tijorat uchun video marketing tobora ko‘proq
foydalanilmoqda. So‘rov natijalariga ko‘ra, B2B qaror qabul giluvchilarning 53
foizi video kontentning eng foydali shakli ekanligini e’tirof etishmoqda, keyin
esa amaliy tadgiqotlar.

B2B elektron tijorat biznes rahbarlarining 81% ularning savdo guruhlari
uzoqdan samarali sotish uchun ko‘proq o‘qitish va texnologiyaga muhtoj deb
hisoblashgan. B2B elektron tijorat rahbarlari va garor gabul giluvchilarning 90%
esa masofaviy ragamli savdo usullarini yangi normaning bir qgismi deb
hisoblashmoqgda. B2B elektron tijorat marketing bo'yicha direktorlarning 86% ga
ko‘ra, kelgusi yillarda sanoatdagi mijozlar tajribasi muhimroq bo‘ladi. Asosiy
B2B marketing strategiyalarining bir gismi sifatida kompaniyalar ijtimoiy
tarmoglar uchun kontent yaratadi (95%), blog yuritadi va maqolalar yozadi
(89%), muntazam elektron pochta xabarnomalarini jo'natadi (81%), shaxsiy
tadbirlarni tashkil giladi (73%), videolarni nashr etadi ( 71%).

Savdo samaradorligi va samaradorligini yanada oshirish uchun kuchli
ragamli texnologiyalarga e’tibor qaratish lozim. Ular biznesga jiddiy tijoriy
ustunlik berishga godir.

An’anaviy marketing bilan solishtirganda, inbound marketingni amalga
oshirish sizga ushbu mahsulotga muhtojligini hali bilmagan mijoz bilan suhbatni
boshlash orgali auditoriyangizni 20 martadan ko‘proq oshirish imkonini beradi.
Va dastlab B2B elektron tijoratda to‘g‘ridan-to‘g‘ri sotish uchun yaratilgan ABM
marketingi sizga "sotib olish qo‘mitasi" deb ataladigan narsani aniqlashga imkon
beradi va har bir garor gabul giluvchiga (qaror gabul giluvchiga) o‘z g‘oyasini va
foydasini "sotish™ imkonini beradi. Kuchli ragamli texnologiyalar yordamida
B2B elektron tijorati uchun eng yaxshi sinergiya effekti kirish va ABM
texnologiyalarining kombinatsiyasidan kelib chigadi. Har holda kelgusidagi
elektron tijorat bozorlarida ushbu yangilikni amaliyotda keng sinab ko‘rish
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rejalashtirilmoqda va tijorat sub’yektlari tomonidan bunga katta tayyorgarlik
ko‘rilmoqda.

Xulosa o‘rnida shuni qo‘shimcha qilish muhimki, elektron tijorat bozori
garchi postpandemiya sharoitida sekin-asta ijobiy natijalar berayotganligiga
gqaramasdan global miqyosda shiddat bilan o‘z ko‘lamini kengaytirib bozor
munosabatlariga dadil aralashib ketmogda. O‘zbekistonda esa oxirgi yillarda
ancha qulay to‘lov tizimlari paydo bo‘lgan, aholining faol gatlamlari internet
orqali savdo faoliyatini anchayin o‘zlashtirgan bo‘lishlariga qaramasdan, gator
omillar sabab tadbirkorlar tomonidan mahsulotini internetda sotishga, xaridorlar
tomoni esa internet orgali sotib olishga shoshilmayapti.

Mahsulot sotib  olishdagi qulayligi va vaqtni tejashiga garamay,
o‘zbekistonliklar elektron savdoga u qadar ham tez o‘rganib ketmayapti. Hatto
koronavirus pandemiyasi ham sohaga kutilgan darajada yetarli rag‘bat bera
olmadi. Buning sabablarini, quyidagi omillar bilan bilan izohlash mumkin:

Avvalo, nafagat yurtimizda balki butun dunyoda hali hanuzgacha elektron
buyurtmalar yoki elektron shartnomalarda kelishilgan mahsulot va xizmatlarni
manzilga aniq va o‘z vaqtida yetkazib berishdagi transport-logistika tizimida
kamchiliklar mavjud, ularni bartaraf etish tezligi bilan sohaning ildamligi tezligi
o‘rtasida sezilarli farq bor.

Geografik hududlar kesimidagi mavjud internet tizimining ishlash
sifatidagi keskin farglarning saglanib qolayotganligi. Davlatlar chekkaroq
hududlarida megapolislariga nisbatan, ichki aholi punktlarida esa viloyat
markazlariga nisbatan internet sifati sezilarli darajada yomon. Bu esa nafagat
sotuvchilar va iste’molchilarning ham xarid kayfiyatining proportsional
o‘zgarishiga sabab bo‘ladi.

Internet orgali tijorat faoliyatini olib borishda tizim foydalanuvchilarining
elektron ma’lumot manbalari bilan ishlashdagi amaliy bilimlarining yetarli
emasligi ularning turli virtual firibgarliklarning qurboni bo‘lib qolishiga sabab
bo’lmoqda. Bu borada foydalanuvchilarning savodxonligini oshirishga garatilgan
targ‘ibot-tashviqot ishlarini ham tashkil qilish, ularga o‘z vaqtida zarur ma’lumot
va ko‘rsatmalarni berib borish muhim ahamiyatga ega.

Bundan tashqari yetkazib berilayotgan tovarning o‘z manziliga aniq va
muddatida yetkazilib berilishi, shuningdek ularni gabul giliadigan va aholiga
tarqatadigan savdo nugqtalarining turg‘unligi, doimiyligi, ijtimoiy statusi ham
iste’molchilarning e’tiborini tortadigan muhim elementlardan biridir.

Mamlakatda elektron tijorating o‘sishi uchun mamlakatning har bir
qismida savdo qilayotgan tadbirkor o‘z mahsulotini onlayn sotishni o‘rganishi
kerak. Marketpleyslar miqdorining ko‘payishi ham onlayn xaridlarning ko‘lami
oshishiga yordam beradi. “Onlayn do‘konlarda sotilayotgan mahsulot to‘liq
tanishtirilishi, uning xususiyatlari, atributlari haqida aniq ma’lumotlar
shakllantirilishi kerak. Sotilayotgan tovarning faqat rasmi qo‘yilgan bo‘ladi, sotib
olinganda esa u umuman boshgacha bo‘lishi mumkin. Bunday holat xaridorlar
sifati va salmog‘iga ham aks ta’sir qiladi.
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Adopymaiuk bekremupoB — CamHMCH “HuBecTMius Ba HWHHOBaUWiIap
kadenpacu Myaupu, u.¢.1., npodeccop.

WHHOBAIIMOH KAPAEHJIAP UKTUCOJIUI CAMAPAJIOPJIMTMHU
AHUKJAIIHUHT ACOCUI MEB3OHJIAPU

AHHOTAUMA: Ma3Kyp Mabpy3a TE3HCJIAapUJa WHHOBALMOH >Kapa€Hiap,
YIApHHUHI MAa3MYH-MOXMUATH, YHHUHI' TaKOMHWJUIAIITHUPHUIITaH Ta’pr/I(i)I/I xXxamMaa
MHHOBAIIMOH JKapa€HJIap caMapaJOpJIMTMHM aHWKJIAll Me30HJapu OaéH
KWJIMHI'aH.

AHHOTaIII/Iﬂ: B TC3HCAX HACTOAOICTO MJOKJIaJda OIIMCBIBAOTCA CYThb HX
COACpKaHUAA, €ro YCOBCPIICHCTBOBAHHOC OIIPCACIICHUC u KpUTCPHUU
OIIpCACICHUA 3(1)(1)CKTI/IBHOCTI/I WHHOBAIIMOHHBIX TTIPOLICCCOB.

Abstract: the abstracts of this lecture describe innovative processes, their
content, their improved definition, and criteria for determining the effectiveness
of innovative processes.

Kaaut cy:map: HWHHOBAIMA, TCXHHKA Bad TCXHOJIOTUAIAp, I/IKTI/ICO)II/Iﬁ
caMapa, WIMHH TEXHUKAaBUU caMapad, O3KOJIOTHMK cCaMapa, MOJACPHH3alusd,
TOBAPJIAPHUHT XaéTUMIIMK JaBpH, TOBap cudaT Ba pakoOaTOap OIIIUTH.

KiaioueBble cjaoBa: HMHHOBAaIlM, TCXHUKA U TCXHOJIOT'HUH, DKOHOMUYECKUU
s dekr, HaydHO-TexHUYeCKui AP deKT, sKogoruueckuit 3pdext, MoaepHu3aIus,
JKU3HCHHBIC [IUKJIBI TOBAPOB, KAYCCTBA U KOHKypeHTOCHOCO6HOCTB TOBApa.

Key words: innovation, techniques and technologies, economic efficiency,
scientific and technical efficiency, environmental efficiency, modernization,
product life cycle, product quality and competitiveness.

ByryHrn KyHIa HWKTUCOAMETHHUHI PHUBOXJIAHUIIMHU WHHOBALUSAIAPCU3
TacaBBYp KWIUO OYiamalan. AHUKpPOK adWTamuraH Oyicak, MKTHCOIUETHHHT Xap
KaHJai coXacuaru pUBOIJIAHHIIY aBBAJIO MHHOBAIIMOH JKapaéHiapra OOFIIUK.

WNunoBarmus TymyHyacu uktucoauérra XX acp Oomnurapuia KUpUO Kenras.
HUkTuconuii amabuérnapaa “MHHOBAIMA TYyIIyHUAacHra Typjuya EHAOILIYBJIAp
MaBXyJ. ABCTPaIMSUINK WMKTHcomun onmuMm M.IlIymmerep OupHHYM MapoTaba
WHHOBAIMsJIApPTra OWJI MacajlalapHU KypuO YMKKAH Ba MHHOBAIIMOH Kapa€Hra
YUK Tabpud Oepran. Kymunnuk Mmyammdiap SHTUIMK KUPUTHAIITHA UKTUCOIAN
TaAOWK ATHIN >KUXATHIAH Hazapla TyTalW, S’bHU SHTU PECYpCIapHHU TaIlTKHI
ATUI €KW MaBXyj OYIraHJapyiHU HOAHbAHABHH XOJJa SHTUYA WIUIATHIAIIAHA
HaszapJa TyTaaujiap. YJapHUHT aCOCUMIapUra TyXTAJIaAMU3:

A.BycuruHHuHTr (dukpura kypa, WHHOBAIMA Oy acoCHil KamuTal EKd
Unuiad YuKapuwiaétraH MaxCcyJoTHH WiM (aH, TeXHHMKAa Ba TEXHOJIOTHsIAp
épaaMu/a THTUIALIUpZ,

2 Bycwirun A.B.. TIpennpunumarensctsa. — M.: Jleno, 2001. 176 c.
15



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

P.®arxyTanHOB WHHOBanMsAra OOBEKT OONIKAPYBUHHM Y3rapTUPHUII Ba
VKTUMOU M, UKTUCOJUN, WIMHHM, TEXHUKABUM, YKOJIOTHK Ba OOIIKA KYpUHUIIAATH
caMapara OSpUIIUII MaKCcaJuaa SHIUJIUKHU ~ TaAOWK DJTUIIHUHT SKyHUU
HaTHKacuup®, ned Tapud Oepras..

J.B.CokonoB, A.b.Turos, M.M.lllabaHoBanapHUHT (UKpUYa MHHOBALIMS
(IHTWIMK KUPUTHIN) JeraHAa aHUK SXTUEKIAPHU KOHAUpPAJAUTraH Ba OUp KaTop
camMapajapHu (MKTHCOU, WIMUN-TEXHHUK, VOKTUMOMWH, HKOJIOTHUK)
TabMUHJIAWIUTaH TyOJaH SHIU €KU MOIU(UKALUA KUIMHIAH BOCUTAHU (TaIOMK
ATHUI) SPaTHUII Ba Y3JIAIUTUPUIIHUHT (KOPUH STUIIHUHT) SKYHUH HaTHXacu
TyLIyHUIa 1,

Oxopuna  uvHHOBaunMs — Kapa€HMra  KeNTHUpWiraH  TapuduapiaH
KYpPUHAIUKH, WHHOBALIMOH Xapa€H — Oy SHIWIMK FOSJaH TO MaxcyJioTrauya
[MIAKUIAHUIIM Ba Oo30pra Tapkanumuaup. HHHOBanumoH jxapaéH Kyhuaarua
O0ockuunapian ubopar:

1-60ockuy, Oy sHrY FOst Ba OMIIMMIIap;

2-00ockuu, Oy SHTMJIMKHM (HOBaIMu) amManui QaonusTra TaaOWK STHII,
STbHA WHHOBAITUS;

3-6ockuy, Oy mHHOBauusnap audysusacu. S’bHU UHHOBAIMOH MaxcCyJioT,
XM3MaT Ba TEXHOJOTHUSJIAPHU STHT'M MAKOH Ba 3aMOH/A KYJUIaHUITUIIIH.

WNunoBanusa xap Oup coxana Oynumm MymkuH. Macanan, gaHaa, yHUHT
Oup HyHaNIMIIMAA WUPUK SHTWIMKIApra OHpUIIUII, Kampuériap spaTHIl,
U3NAHUIUIApAa, WIM COXacuaa SHTM WIM Ba OMJIMMIIApHM OYMII, TEXHHKA Ba
TEXHOJOTUSJIAPHU SIHTHM AaBJIOAWHU SIPATHIN, HILIA0 YUKApUII coxalapuia,
XU3MaT KypcaTHllla SHTU YCyJUIApHU KUPUTHII Ba OoIIKaiap Iryjap
xymnacuganaup. Ukrucoguéraa sca daH, TEXHUKA, TEXHOJIOTHSIIAp coXalapuaa
SPUILIMITAH JHT CYHITH IOTYKJIapHH KYJUIAIIHA OWJIJUPHUIIA  MYMKHH.
NunoBarmon daonusar Kakicu coxana OyiMacuH, Kamduériaap, 3bJI0H KWIHHTaH
SHTUJIMKIIap, TEXHUKA Ba TEXHOJIOTHS IOTYKJIapH Ba TEXHOJOTHK >KapagHIapHU
SHTWIAI, MaxXxCyJoT OWlIaH TabMHHJAII Ba OOINKA HyHanMmuiapaara Oapya
SHTWIMKIAPHA TU3UMIIM PaBUINA Y3IYKCU3 JKOPHM 3TUO OOpUIITHU TabMUHIIAII
KapaCHUIup.

Hlynra xypa, rokopuaara Myaustudauk tTapudIapuHa paj dTMaral xojja,
WHHOBAIUSATIAP TYFpUCHIATU TapupHU KyHHIaruya TAKOMIIIAIITHPUIITHHU JT03UM
ned TOMIUK: UHHOBayus — Oy 0KOPU UKMUCOOUU 84 UNCMUMOUL CAMApa OaUL
MaKcaouoa uwnad YuKapuul HcapaérHuea uiop UiM-Qau rmyKIapuHu HCoputl
amuwL OUNaH éKU AHeU Mosapaap Apamuul éKu Uuiab YuKapuiaémean mosapiap
cugpamunu  owupuwi  OpKaau  YHUHe  0030poacu  XAéMuiliuk — 0aepUHU
yzaumupuuwea Kapamuazan sxcapaénoup (1-pacm).

3 P.A.®arxyrnuHoB MuHoBauuoHHKH MeHexmeHT. M.3AO “busznec mkona  “VHTen cuHTe3”,
1998.600c.
* I1.B.Cokonos, A.B.Tutos, M.M.I11a6anoBa IIpeanocsuikyu anamu3a GopMUpPOBaHHE HHHOBAIIMOHHOI
nosmtukd. — CII6.: T'YDd,1997.
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Bozorga Bozordagi quqrdan Birinchi
gi chinish innovatcion
rivojlanis / iaravon

Ikkinchi

innovatcion
iaravon
n-chi
innovatcion
iaravnn

ovar hayotivlik davrining birlamchi davri o

0 havotivdik d [TalTalaMTatata ioni ondankevinaiitkkinchi o

Tovarhayotivlik davrining innovatcion jarayondan kKeyingi hinchi
____J&yar hayotiylik davrining innovaicion jarayondan keyingi_davrilari

1-rasm. Bozorda tovarlarning hayotiy davrlari va ularni uzaytirishda
innovatsiyalar

WNuHoBaiusa aHbaHaBUil Ba SHTU WIM-(GaH CUFUMHU IOKOpU OYJraH TapMOK
coxajapujia UKTHCOAUN YCHUIIHM Ba pakoOaTOapAOUUIMKHU IOUMHM paBHILIA
TAbMUHJIOBUM 3apypuil BocuTa cudatuaa HaMoEH OYynamu. VHHOBalMSHUHT
acoCcui XyCyCHSITIIApUHH Y3BUM OOFIMKIMKAA HAMOEH OYJIMIIIUTa 3aMUH SIpaTajIu,
OyHmal XxycycusTiap KyHugarwiapjaa Y3 aKCHHH TOIAId: WIMHK-TEXHHUK
SHTWIVK; aMaJIni KYJUTAHWINIIW, THKOPUHM amaira OMWPUINIIY, ShHA 0030paa
MabJIyM Japaxkajia UCTebMOIYMIAp TaTaOUMHU KOHAMPA OJIUIIH.

NHHOBalusi SHTM TEXHUMKA Ba TEXHOJIOTHSJIAPHU KyJUlalll acoCHAA SHIH
MaxCyJIOTHH, SIHTHM Oo3opra onmbd YMKWAIIHKA XaM Owinmupanu. HBecTHIMs
kamduérnap acocuna ¢aH Ba TEXHHKA COXACHAA SIHTM OWIMMIIAPHHU KYJUIaIira
KUPUTWINIIWHY, SIHTM WIFOP TEXHHUKAa Ba TEXHOJIOTUSJIAPHU SPATUIUIINHU,
yJIapHU WIIad YMKApUIl Ba XW3MaT KYpCaTHII coXalapuaa KYJUIaHUIUIINHH,
yJIap acocujia SHTM TOBap Ba XM3MATJIAPHU SPATWIWIIMHU Ba yiap XucoOura
paKkoOaTHHU KyYaWTUPHUIITHH, STHTY 0030pHHU STaJUIANTHU XaM aHTJIaTaIu.

NuHoBanusanap V3WHUHT TpeaMeTH Ba KyJUlalml coxamdapu Oyinga
Kyhugarunapra OViauHAgu: MaxcyjloTid (SHrM ToBap €KW XU3MaTiap);
6030p0OOITHK (TOBAapHU WIUIATUIWIINHYN SHTH COXAJIAPUHU TAIIKWJ €TyBUH EKU
XU3MaTiIapHu SHTA  0o30pja TaJAOWK OJTHIN); WHHOBAIMSIUK Kapa¢HiIapu
(TexHoNOTHsIIAp, UITA0 YMKAPUIITHU TAIIKWII STUII Ba OOUIKAPHUIIL KapaEHIapH).

XKaxon riobannanryBu xapa€Huaa Ky@win pakoOaT Xap coxaaa SHTUIHNKKA
yHaanau. daHgaru TEXHHKA-TEXHOJIOTHS COXajapujard SHI CYHITH IOTYKJap,
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Kampuérnap, SHrUIMKIAP, PALUOHAIU3ATOPIUK TaKIU(pIaApHA UILIA0 YHKUII Ba
XU3MaT KypcaTull coxXajllapura muajnatr OwujaH KUpUTWiIHO Oopuiand Ba
MapKeTUHT, OOIIKapyB, MILIA0 YMKAPHIL, XU3MAT KYypcaTUUIl cOoXajapHaa sHIU
€HallyB, SHCM TEXHOJIOTHS, TEXHUKAJApHU KYJUIallHU Tajad Kuiaad Ba
TEXHOJOTUSJIAPHUHT SIHTU aBJIOAMHM KYJUlall acocuaa MabjiaF KUPUTHIMILA
Tayad 3Tajgu.

V3 HaBGaTHIa MHHOBALOH xapa€Hiap yuyyH y3 mMaOlaFiapHU KUPUTYBYH
MHBECTOPJIADHUM HMHHOBAI[MOH >KapaéHJIApHUHT WKTHUCOIUN caMapaJopJIMIuHU
Oaxomamr MyXMM axamusaT KacO odTtanu. byHaa kopxoHa  Qaonuatu
camMapajJiopiuiru OMp KaTtop HMKTHCOAUMN Ba MOJMSIBUH KYpcaTKuwiap OpKajlu
udonanananu. by kypcarkuunap:

- KypcaTKkuuiap TOBAPHUHT Xa€TUWUIMK NaBpujaru O0apya OOCKUUIAPUHU
KaMpal OJUIIIapU Kepak;

- KypcaTKuwiap 3HI KaMu OujiaH Kenakakjaru 3-5 WuiHM ¥3 uuura ojira
XOJI/1a MAKIJTAHTUPUITUIITN MaKcaara MyBoQUK;

- KypcaTKuwiap MabiyM Oo030pAard aHUK OUp TOBAPHUHT AHUK OUp
JaBpaaru pakooaroapAONUIMK KYpcaTKuwiapura TasHUILIN 3apyp;

- acocuil KypcaTKkuwiap a0CONIOT, HUCOWW Ba COJMUINTHPMA KUIMaTia
uoaalaHUIIN 3apyp;

- KypcaTKuujap MHHOBAIIMOH PEXaHUHT Oapya Oynumiiapu OmiiaH OOFIIMK
OYIIUIITN Kepak;

- KypcaTKu4jap KOpPXOHAaHUHI OyTyH MouusaBUHA (aonustu OuiaH
OOFJIaHUIIIN 3apyp;

- KypcaTKuwiap KYyIBapUaHTIMINK aCOCHIa XUCOOIAHUIIN 3apyp.

by Mep3oHnmap acocuga Xap KaHJall KOPXOHAaHMHI MHHOBALMOH
(GaonuATHHM amaira OIIMPUIIZAH OJUHAAMraH WKTHUCOAMM, WIMUN-TEXHUK,
VDKTUMOMHM Ba SKOJIOTMK caMapalapuHHU aHUKJIALAa MyXUM axaMUsT KacO 3Tajiu.

HNuaHoBanmon daomusaT camapaJiopJIiuru KYpCaTKUWIAPUHHU
MAKJUIAHTUPUITHUHT  Kala dSTWiIraH Me3oHmapu Oyiinua ¢upma (KopxoHa)
CTpAaTeTUACHHU AaHMKJIALl, WHHOBALUS THUIUIApUIaH Keaubd YuKuO ToBap
(Xu3Matiapu) peanusanys Makulapy XaM/1a UKTUCOIUN MEXaHU3MHHU OOLITKapHIL
HIAKJJIAPUHN UIUIA0 YUKWII UMKOHUSTIApUHM Oepaau. Xap KaHAal SHTUIHK,
SbHU MHHOBALUS aHUK Johuxanapnaa y3 udomacuHu TONaau, aHUK Makcajajiapra
KapaTWjIaJu Xamjaa YyKyp XUcOO-KuToOJap, TaxjIMj Ba SKCIEpPTH3a acoCHaa
Oynakak HaTwkajgapu UCTUKOomm aHukiaHagu. llly Ounman Oupra Oy me3oHmap
acocujia MHHOBALMsJIap CaMapacHHU XMCOOJAIIHUHT aHUK YCYJUIAPUHH TaJKUK
KWJIUII HMMKOHHHHM sipaTaau. By Kenrycujaaru TaaKUKOTIAPUMU3ZHUHT OOBEKTH
XMCOOIaHAIH.

18



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

Hebmartos Kamumug Toiimposuy - CamMCHU MycTakun TaaKUKOTYHCH

XU3MAT KYPCATHULI COXACUHUHT MOXUSITH BA
PAKAMJIM XU3MATJIAPHUHI DJIEKTPOH UHJIEKCJIAPU
TAXJWIA

AHHOTanms: Ym0y Makojaga Myamud Xu3Mar KypcaTHI COXACHHUHT
MOXMSITMHM Ha3apuil JKMXaTjJapuHU acociabd OepraH Ba pakamiu
XU3MATIIAPHUHT 3JICKTPOH MHACKCIIAPU TaxXJIMJIMHU aMaJjir'a OIIUpTraH.

Kaaur c§’r3nap: XHU3MaT, I/IKTI/ICOI[I/IéT, KaMUsAT, 1aBJIaT, KOPXOHA, UCTCHMOJI,
KMMMAaT, TOBAap, KOMMYHAJI XU3MAaTiap, TPaHCIOPT, MOJUA, KyuMac MYIIK,
WHHOBANUA, Kaap, HHIACKC, 3JICKTPOH.

AHHoTaums: B nanHoll ctaThe aBTOp 00OCHOBAJI TEOPETUUYECKUE ACTIEKTHI
CYIIHOCTU C(epbl YCIYyT U MPOaHATU3UPOBAN JIEKTPOHHBIE UHACKCHI ITU(POBHIX
YCIYT.

KaroueBble cJoBa: yciyra, 9KOHOMMKA, 06IIIGCTBO, rocyaapcrTBo,
MpCaAIpuiATHC, HOTpe6JI€HI/I€, [IC€Ha, TOBApbl, KOMMYHAJIbHBIC YCIYI'H, TPAHCIIOPT,
(1)I/IHaHCI)I, HCABMKUMOCTDH, THHOBAIINH, KaJPbl, HHIACKC, 3JICKTPOH.

Abstract: In this article, the author based the theoretical aspects of the
essence of the service sector and analyzed the electronic indices of digital
services.

Key words: service, economy, society, state, enterprise, consumption, price,
goods, utilities, transport, finance, real estate, innovation, personnel, index,
electronic.

Kamuar TapakKMETUHUHT XO3UPTH OOCKMYMIa XHU3MAaT KYpCaTHII COXacu
KaXOH MKTHUCOMUETUHUHT acoCUi coxacu cudaruma Y3UHUHT CAIMOKIU
xuccacura sra. JKaxoH smu MaxcyJoTHHUHT 60-70 dou3m Xu3maT KYpcaTHiil
COXAacCH XHccacura TYyFpu KellaJiu.

Xo3upru KyHra KenuO, MamiiakaTaa pecypciiap Kam Tanad dTaJuraH
XU3MaTJIap COXACUHU TaHJall, paKaMJId XHU3MaTIapHU PUBOKIAHTUPHIL Ba KEHT
Kynamaa ¢GoipaNaHuIl KepaK »HKaHITUTHHH Kypcartmokaa. (Cababu xu3mar
KYpcaTulll COXaCH MKTHCOMUETHUM MHHOBALMOH PUBOKIJIAHTUPUILIA JIOKOMATHUB
Basudacunn Oaxapamu. Iy acocman kenu® YMKuO XW3MaT KYpPCATHUIIIHUHT
Ma3MyH MOXUSITUHHU TYJIApOK aHIJIAII 3apypaTy sHaAa Kydasiau.

Xu3matiap coxacu acocujga xm3Mmar Oynmub, ymly daonusat Ttypau
xKapa€HlIapHU amaira OLIMpUIAa MIITUPOK 3Taaud. ABBajo, “Xu3Mmar CYy3H,
acocaH, KyHujard MKKH XWJI JyFaBUH MapHOra 3ra: - Oomika OupoBra ¢oiima
KEJITUPYBYHU XapaKaT Ba OMPOp KUMra Xy Kajduk KyJaWJTUKIApUHU TaKIUM 3TMOK
JeraH MabHOHU Owaupamn [1].

Xu3Matr TyUIyHYacH sipajivIlInra karra xucca Kymrad A.CMUTHUHT MOJIUN
Ba HOMOJAMI  KapallMHU  sHaJja MyKaMMal akC JOTTUpPraH  OJUM
M.M.MyxamMmenoB y3MHHHT “Xu3MaT KypcaTHIl COXacu Ba TYPU3MHH
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PUBOXKJIAHTUPUIIIHUHT Ha3apuil acocjiapyu’ HOMJIM MOHOrpadusicuia “MHCOH
HCTEBMOJIM YUyH 3apyp OyaraH Xap KaHJIail HO3 — HEbMAT (IbHU y MOJAIUN EKU
HOMOJIMK OYIMIIKMIAH KaThUM Ha3ap) Muuiad YMKapuiira cap@uaHralH MexHaT
Oapubup >kamMusaT yuyH ¢oiiganu, caMapaid YyHymiIM €0 KapaJuiid Ba
WOKTUMOMI OOMIMK TapkuOura ajndarra KAPUTWIMIIK jo3uM” [2] ned Kapaiiau.
Hly opkanu oauMm xap KaHJad HebMaT spaTUIIra KapaTWIraH MEXHAT KaTopu
XU3MaT Kypcartuiiga 0aHa OYNraHJIapHUHT MEXHATH XaM KUWMAaT Ba HUCTEBMOI
KMIUMaTHHY SIpaTULITa KOAUPIUTUHA UIMUAN UCOOTIIAlIu.

“Xu3mar” artamacu OJMMIIAp TOMOHHUJAH WKTUCOIMWA anabuérnapna
TypJiu4a HYKTau Ha3apAaH KYJJIaHUIUO HKTUCOIUNA OMIUM coxacura OOFIIUK
XO0JJa TaJKUH KWJIuHAAW. YOy arama Jaoupacuaa Kymiad XOpWXKIMK Ba
MaxaJTUi OJMMJIApUMH3 Ha3apuil TaAKUKOTIAap ohaub Oopumirad. TaHUKIH
onmumiiapaan oupu ®.Kotnep 6ynub, y xusmarra xKyiugaruda tabpud Oepaau:
“Xuzmar — Oy Oup TOMOH OoIIKAacWra Takiug KWIWIIA MyMKHH OVirad xap
Kauaan paomustaup” [3].

[Tpodeccop M.K.ITapaaeBuunr ¢pukpura kypa, “Xu3maT KypcaTuil coXacH
AeHwIrana, WKTUMOMM — MIUIa0  YMKAPUIIHUHT  MOAAMM-OyrOMIaIirad
KYpUHHMILTA dra OyJIMaraH UCTEbMOJI KHMMATIapUHU SpaTUIIra HYHaNTUPUITaH
coxajapu TyWIyHWIaad. Y ¥3 Wuura MOAAMM Xu3Matiap KypcaTuil (KypUiIuil,
TPAHCIOPT, alOKa, CaBlO0, MAaWIIWA XWU3MaT Ba OoIIKajgap) XaMJa HOMOJJIUN
XU3Matiaap Kypcaruin (XyKyKdid Maciaxariap Oepuil, YKUTHUII, Majlaka OLIHUPHIIL
Ba Oormkamap)uu onanau” [4] mes mykamman tabpud Oepub, MHCOH HMIKTHMOUI
daonuaATH PUBOXKIAHUIIMAA YHTa KyMmakjallaJuraH MyXHM TapMOK Ba coXa
cudaruga ailHaH XU3MAT KypcaTull coXacuHW mucoi kearupaau. Uy opkanu
OJIUM XHM3MaT KYypCcaTHIl COXACHUHU TYFPHUIAH — TYFPU HMHCOH HCTEbMOJIUTA
HYHANMIIMHA MOJIUN Ba HOMOJIJAMN XU3MaT KypcaTuil coxacw cudartuma xap
OMp HCTEHPMONYM OFUPUHM CHTUJ KHJIAJUTaH CoXa OKAHIWTUHU WIMUN
UCOOTIIAMIN.

IOxopuaarun omuMiapHUHT (UKP-MyJIOXa3alapujiaH Keaud YUKUAO anTHII
MYMKUHKH JaBjiaT, *KaMHUAT, KOPXOHA Ba TAIIKWIOTIApP €KW SKKAa HMCTEbMOIYU
OynuImMaaH KaTuid Hazap Y3 Tanabd Ba SXTUEKIAPUHU KOHJIMPHUII MaKCaJIua
TYpJd KYpPUHMILZArd Xu3MaTIapHu wucrtebMon Kuiamokaa. Illy cababmnu
XU3MAaTJIapHA HCTEBMOJI KWIMINra KapaTWiraH YJIapHUHI Tajad Ba 3XTHEKU
XU3MaT KYpcaTHII COXAaCHMHUHI MYyHOCHO pPHUBOXIAHUIIMIAA alfHaH Xu3Mar
KYpCaTHILl COXaCUHUHT Y3 COXa BAa TAPMOKJIAPHUHT JIOKOMOTUBH 3KAHIUTMHUHT
AKKOJI TATWIIAIUD.

Pakamnn xu3maTiap HazapusaCcu TYJAIWIMYa XalIM IIAKUIAHMaraH aMMo
KYITYIWINK UKTUCOMYUIAp TOMOHUJAH WIMUNA agabuérnapna yJapHUHT Hazapuil
KapalllJlapuHu y4ypatuil MyMKuH. Macanan, “IlocTunayctpuan HKTUCOIUET”
(I.bemr), “Axo6opornamran umkrucoauér” (O.Toddnep), “Meramkrucoanér”
(B.KyBanaun), “Ax60pot Ba anokara acocinanrad ukrucoauér’ (M. HumammyTo),
“Texnoukruconuér ¢€xu paxamiau wukruconu€r” (b.I'eiitc), “bunumnapra
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acocianran uktuconuér” ([.Tamckorr) [5] xabu wimuil KapanutapuHu Wirapu
CypHILTaH.

Pakamnu xu3zmatinap — Oy unuiad 4yuMKapuil, TaKCUMIIALI, alpuOolan Ba
UCTEhMOJI ~ KWJIWII  jkKapa€HUAa  DIEKTPOH  axOOpOT-KOMMYHHKAIMOH
TEXHOJIOTUsANApH EpAaMua YeKJaHTaH pecypciapAaH onTuMan (oiiJaTaHuIITa
WHCOHHUHT sIIall Ba XYKamuK (aoMUATHHU SXIIMIAINTa KyMakKiTalmaIuraH
XU3MaT KypCaTUIIHUHT 3aMOHABUM LIAKIUIUD.

V36exucron PecnyGnukacuia pakaMId — XH3MAaTaap — PHBOXIIAHHIINIA
acocuit Kagam 6ynu6 2015 #iun 9 nekabpaaru “OIeKTpOH XyKyMat” TYFpUCUIAru
VPK-395-con KoHyHH [6] KaGy/1 KMIMHIAHIMTHHYE il THIIMMHI3 MyMKHH. YHraua
“OnexkTpoH pakamuid KUM30”, “AXOOpoTiHamITHpUII TYFpucuaa”, “DIeKTpoH
XyAOKaT —aillaHuIK|  TYFPUCHAA TH, KOHYHJIAPH paKaMIM XWU3MaTIapHUHT
PUBOKITAHMINIUTA aCOCUU TOHAEeBOp BasudacuHu Oaxapaun. by sca mamiakataa
UKTUCOJUI MYXHTHU SIXIIWIAII, JUHAMUK (AOTUSTHH OIIMPHUIN YUyH XH3MaT
KWJIIN.

TaxmumaunapHuHr QUKpHTa Kypa, XU3MarTiap COXach OYIaguMu, WILIad
YUKApUIIl COXacu Oymaaumu, pakamiu uH(paryswmmira capdanran xap oup
noyap 2025 tiunra kenu6 AMMra kymmmya 5 gomnap onu6 kenmagu. 2015
iunga Digital Economy and Society Index (DESI) Oupunum mapra pakamiin
0030pHHU sIpaTHIIAA YCTYBOP WHBECTHUIMSUIADHUHT WYHATUIIJIAPUHN aHUKJIAIl Ba
EBpona Uttudoku mamiakariapura pakamiid camMapaJopiMKHU OLIMpUIIra
épaam Oepuil yduyH xuco0na0 uyukuirad[/]. Y pUBOXIAHUIIHU Yiadalgurad

Oemita KWYMK MHAEKCIApJaH uOOpar: KeHI TM0JOCalld yJaHUIl Yy4YyH
uHGpaTy3WIMa, HMHCOH KANMHUTAJIMHUA  PUBOKJIAHTUPHUIIHUHT  YJITPATOBYII
Ty3WwIMallapu; HWHTEpHETHaH ¢GoifalaHuIl;  pakaMiId TEeXHOJOTHUSJIAPHUHT

OM3HecTa KYIIMJINIIN; 1aBJIaT CEKTOPUHU PaKaMIIM KaMpad OJIHIIL.
Cy6-unnekciap OwyaH OaxonaHaguraH Y3rapUIUIADHUHT POJM  PaKaMIIH
KypcaTKu4Iapra SpUIIUIIIa OUp XM AMac Ba MyTJIAK KYpCaTKUWIap Ba Y3rapuiil
TE3JIUTH KUXATUJAH YJIAPHUHT Xap OWPHHUHT OFUPIMK KOd(PIUIIMECHTHHU
xucobra onran xomma ymdaHagu. Hlyspgai kuiaub, ym0y KWYUK WHACKCIAH
doiinananum opkaiu xap OUp JaBiaT y4yyH TYpTTa TypyX axpatuiagu. Janwus,
Ounnaaausa, [IBemus Ba Tommangus ymly wuwHAekc Oyinda EBpoma
UTTHOKMHUHAT SHT 3aMOHABUM paKaMJIM HMKTUCOMUETHUTA dra JaBiatiap
rypyxura kuputwirad, Pymunwus, bomrapusa, ['penms Ba Uranusa 3ca mact
HaTWKalap OwWjaH Typyxra KUpPUTWITaH.  TaJAKUKOT JaBOMHUA OJIMHTaH
MabJIyMOTJIADHUHT TaXJWIU IIyHU KypcaTaauku, EBpoma mMamiakaTiapu LIyHra
yxmam ayHE peHTHHTIapuaa IOKOpY YPUHJIApHH JSrajjiamraH Oyica-ma, ynap
Anonus, Kanyouit Kopes Ba AKIllnan optaa konrannap. TYpTuHuu itun kerma-
ket, Huawei pakamiii TH3UMHUHT MyTaxacCUCIapu TOMOHHUIAH UIIIA0 YMKUJITaH
['mo6an Ynanum Muanekcuman (I'CH) doiimanann®d, pakamian MKTUCOMUETHUHT
PUBOXJIAHUII ~ TEHACHUUSUIADUHM  YpraHMOKJa. YHHUHT  TabKUJJalInya,
WHJEKCHUHT YCUIIN MWUIMA UKTHUCOIUETIA PaKoOaTOApAOLUUINK, THHOBAIMS Ba
YHYMJIOPJIMK Japa)acu OLUTaHJIuTuAaH janonat oepaau.Huawel Taxyuimuunapu
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CYHITH MKKW WWJI MYMJIa aXOJIM JKOH OOIINra Sy WYKA MaxCyJjoT Japa)acu Ba
pakamiIM TEXHOJOTHUSIAPHUHT PUBOXIIAHUII Japaxkacu (eTakuuiap, u3ouuiap,
SHrU OONUIaHyBUMJIap) OwupiamraH yuyTa TypyX Mamjakatiapuja T1yio0an
TAapMOKHHUHT y3ap0 TabCUpP WHJECKCHHUHT JUHAMHKACUHU Ypranu® YUKUO,
pakamiin TadoBYT Te3da "pakamun" OYIMO KOJaau JeraH XyJiocara KEeTHWIIIH.
Erakun Mamiiakamiapaard OSHC 3aMOHABUAM KAPAEHIJAPDHUHI  STHTWJIAHUIIN
paKaMJid UKTUCOAUETHUHT MUJUIMI MOJICIUIAPUHUHT MIAKJUIAHUIIMHU aHUKJIAIITra
umkoH Oepaau: "Uunyctpuss 4.0" - T'epmanusiga; "Canoat Wutepneru" -
AKlllga; "3amonaBuii xamuar' - Snonusga. Muumid  UKTUCOAUETHU
paKaMJIAIITUPUIIIHUHT aCOCHM IapTH paKaMJid TEXHOJIOTHsJIapra WYKU TajlaOHU
MaK/UIaHTUPUII Ba (Qykaposap, Ou3HEC, HMKTUCOAUET TapMOKJIapu Ba, €HT
MYXHMH, JaBJIaT TOMOHUAaH GoiganaHuII XUcoOIaHaIu.

MyammudHUHT (QUKpHra Kypa, Y30eKHCTOHAa [aBlaT OONIKAPYBUHHHL
OyHIaill pakamiIu MOJICIMHU KOPUM KWWl OwiiaH OOFJIUK acOCHM HYKHU
MyaMmmoJsiapra  KyWuaarwiap Kdpaad: pacMHUM  paBUILJa  aHUKJIAHTaH
KaTEeropusiBUM KOHLENTyal THU3UMHUHT WYKIWTH; MEebEPUH, axO0poT, HIMHUIA,
ycyOuid, MOJMSIBHM, TaIIKWIMKA-TEXHUK, Kajapjap Ba  OOMIKaJTapHUHT
TakoMuJUIalmIMaraunur. Kypcarkuunap Ba KypcaTKhujap TU3UMUTa KylIuMua
paBHUIla, KUCKA, YpTa Ba Y30K MYAJIATIN UCTUKOOIAA YIIIOY COXaJaru Ba3usTHH
MOHUTOPHWHT KWW, TaxJWJI KWIHII Ba TPOTHO3 KWIWII YCyJUIapu HIILIa0
YUKWJIUIIHN Ba PAaCMUI paBUINIa TACAUKIAHUIIN, ITYHUHTEK, aX00pOT-TaX IHIIUNA
KYJU1a0-KyBBaTIAIIHU amaira OIIMPUII YYyH TErHIUIM MaHOajap Ba MabllyM
MaHOanap Ba (QoiifamaHyBunMiap TYIUIAaMJIapy SApaTWIraH. YJIaApHUHT Y3apo
MyHocabaTiiapy Ba axOopoTrra Oynaran Tamabiap, sbHM Oapya Japaxkaaaru
WOKTUMOUM-UKTUCOUN TU3UMIIAPHU paKaMIId alJIaHTUPHUII KapaEHUHU ax00poT-
TaXJIWIUHN KYJ1a0-KyBBaTIall TH3UMU SIPATUIIHIIN KepPakK.

OHr' OKuWJOHA €HJIAIlyB 3736eKI/ICT0Hz[a pakamiii  UKTUCOAUETHU
PUBOXJIAHTUPUIIHUHT Y3UTra X0C XyCyCUSATIAPUHU MaKCUMAJI Japakaia OUIUPHILL
y4yH TaHJIaHTaH MeE30H Oyinya »HHT SXIIMCMHU AaHUKJIAll Ba YHU
TaKOMIUITIAIITAPUIN  OYiinua  MaBXyJ  KypcaTKH4Yjap  MOJCJIapUHUHT
KAMUWJIWJIUTH YIyH KUECHH Tax miiad (oigagaHuIra acocjaaHranra YXImanm.
AKT kypcarkuuinapu Tymiamura acocianrad komno3uimon AKT unzpexkcnapu
(JIEKTPOH WHIEKCIApH) paKaMiId KaMUIT KM YHUHT TapKUOWH JJIEMEHTIIApH
PUBOXKJIAHUIN JApaKaCMHUHT HHTETpasll TaBcupu cudaruma WaTHIAIH,
WHIUKATOPJIAPHUHT TYTUIAMH Ba WHACKCHHU TY3UII YCIYOMSATH Ky >KUXATIaH
TaHJIAHTaH yCTYBOPJIMKIApra OOFIuKaup. TaxIuinuMu3 1aBoMu1a OyTyYHTH KyH/1a
nyHEAa WHWrUpMajiaH OpPTUK XallKapo DJIEKTPOH WHJIEKCIap MaBxKyJ JeraH
XyJiocara KeJIJUK Ba yliOy Xanakapo 3JIEKTPOH UHACKCIAPHU KaJBallv Ty3/UK.
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KICHIK BIZNES SUB’YEKTLARIDA AUDITORLIK
TEKSHIRUVINING AHAMIYATI

Annotatsiya: Ushbu magolada yurtimizda faoliyat yuritayotgan kichik
biznes subyektlarida auditorlik tekshiruvini o'tkazishning ganchalik darajada
ahamiyatga ega ekanligi hagida fikrlar va takliflar keltirilgan.

Kalit so zlar: auditorlik faoliyati, kichik biznes subyektlari, aksiyadorlik
jamiyatlari, yalpi ichki mahsulot
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AHHoTanms: B 1aHHON craThe COOpaHbl MHEHHMS M NPEAJIOKEHUS O
BaXXHOCTHU IIPOBCACHUA ayJauTa Cy6’b€KTOB MaJIOTO HOpCANpPpUHHUMATCIILCTBA,
JNEUCTBYIOIUX B HAILIE CTpaHe.

KaroueBbie ciioBa: ayJuTOpCKasd JACATCIIbHOCTD, Cy6’beKTBI MaJoro
MpeANPUHUMATEIBCTBA, AKIIMOHEPHBIE 00I11€CTBA, BAJIOBOM BHYTPEHHUHN MPOIYKT

Abstract: This article contains opinions and suggestions about the
importance of auditing small business entities operating in our country.

Keywords: audit activities, small business entities, joint stock companies,
gross domestic product.

Auditorlik faoliyati-auditorlik tashkilotlarining auditorlik tekshiruvlarini
o‘tazish va qonunda tutilgan professional xizmatlar ko‘rsatish borasidagi
tadbirkorlik faoliyati. O zbekiston Respublikasida auditorlik faoliyatiga doir
Qonunning yangi tahriri 2021-yil 25-fevralda gabul gilindi. Ushbu qonun hujjati
eskisidan mutlago farg gilgan holda 55 ta moddani o'z ichiga oladi. Bu esa eskKi
tahrirdagisiga garaganda 37 ta ko'p modda demakdir. Ushbu fakt yurtimizda
hukumatimiz tomonidan auditorlik faoliyatiga ganchalik darajada ahamiyat
berilayotganligidan dalolat beradi.

O’zbekiston Respublikasi Auditorlik faoliyati to’g risidagi Qonunning 35-
moddasida har yili bir marta majburiy auditdan o tkazilishi lozim bo’lgan
tashkilotlar ro'yxati keltirib o’tilgan. Ushbu tashkilotlar quyidagilardir:

e Dbanklar va boshqa kredit tashkilotlari;

e investitsiya fondlari hamda yuridik va jismoniy shaxslarning
mablag‘larini jamlovchi boshqa fondlar hamda ularning investitsiya
aktivlarini ishonchli boshgaruvchilari;

e manbalari yuridik va jismoniy shaxslarning ajratmalaridan iborat
bo‘lgan xayriya, jamoat fondlari va boshga fondlar;

e ustav fondida (ustav kapitalida) davlatga tegishli ulushga ega bo‘lgan
xo‘jalik yurituvchi subyektlar va davlat unitar korxonalari.

Auditorlik tashkilotlari ushbu tashkilotlarda audit o'tkazish paytida
0 zlarining professional xizmatlarini ko rsatish orgali ularning xo jalik faoliyatini
yuritish  jarayonidagi moliyaviy munosabatlarni ganchalik darajada to'g'ri
yuritilganligi hamda xatdé va kamchiliklar hal qilish bo’yicha o'z xulosalarini
beradilar. Bu esa albatta ushbu tashkilotning iqtisodiy faoliyatida o'sish
kuzatilishiga olib keladi. Korxonalardagi har bir o'sish ko rsatkichi
mamlakatimiz yalpi ichki mahsulotida o’z aksini topadi.

Yurtimizda majburiy auditdan o'tkazilishi nazarda tutilmagan korxonalar,
ya’ni kichik biznes subyektlari ham talayginadir. Aynigsa, hozirgi kunda ularning
soni borgan sari o'sib bormoqda. Statistik ma’lumotlarga e’tibor qaratadigan
bo'lsak, 2017-yildan boshlab, 2023-yilning hozirgi davriga gadar yurtimizda jami
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330411 ta kichik biznes subyektari tashkil etilgan. Ushbu ma’lumotlar bilan
batafsil 1-jadvalda tanishishingiz mumkin.
1-jadval.
KICHIK BIZNES SUBYEKTLARINING SONI (yillar kesimida)

Hudud nomi 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

O’zbekiston 22556 | 24237 | 27623 | 35392 | 43698 | 48893 | 55597
Respublikasi 0 9 7 1 1 6 1

Qoraqalpog’isto | ;431 | 11076 | 12364 | 15050 | 18923 | 21048 | 24006
n Respublikasi

Andijon viloyati | 23063 | 21631 | 23978 | 28880 | 35795 | 38057 | 42166

Buxoro viloyati | 12594 | 13495 | 15700 | 20982 | 26097 | 29538 | 32155

Jizzax viloyati 9065 | 10069 | 11845 | 14769 | 18661 | 20684 | 24251

Qaf/?lgigzryo 14614 | 14969 | 16752 | 20921 | 26088 | 32584 | 38985
Navoiy viloyati | 6992 | 7788 | 9143 | 15511 | 19058 | 21260 | 23997
Ns:}‘oi/ggtf‘” 16055 | 16928 | 17944 | 22034 | 27314 | 29982 | 33598
Sa\m;‘;";‘i”d 15389 | 17261 | 20669 | 27322 | 35022 | 43130 | 51025
S“(/Tg;ii‘lr YO 110159 | 10897 | 11670 | 15783 | 22670 | 25772 | 28925
Sirdaryo viloyati | 7668 | 8064 | 8947 | 11697 | 14256 | 14881 | 16208
T\;ﬁg‘:";{l‘t 23088 | 25128 | 29390 | 38006 | 45935 | 48294 | 53961
F\f‘lfgy‘;‘t‘f 18192 | 20502 | 23542 | 29599 | 37199 | 42022 | 49032
Xorazm viloyati | 10726 | 11345 | 12576 | 16282 | 20177 | 23324 | 27507
Toshkent shahri | 47624 | 53226 | 61717 | 77085 | 89786 | 98360 11215

Kichik biznes subyektlarining mamlakat yalpi ichki mahsulotdagi ulushi esa
2022-yil 1-chorak holati bo'yicha 43.7 foizni tashkil etgan. Ushbu
ma’lumotlardan  ko'rinib turibdiki, yurtimiz iqtisodiyotining barqarorligida
kichik biznes subyektlarining o rni sezilarli darajadidir.

Xulosa qilib aytganda agarda kichik biznes subyektlarini ham auditorlik
tekshiruvidan o’tkazishni amaliyotga joriy gilsak, endi ishni boshlayotgan
tadbirkorlik subyektlari hamda hozirda faoliyat yuritayotgan tadbirkorlik
subyektlari uchun kerakli maslahat xizmatlari, shuningdek, ular ishlab
chigarayotgan mahsulotlar va ko'rsatilayotgan xizmatlarining ragobatdoshligini
ta’minlash magsadida tannarxni to'g'ri shakllantirish, ishlab chigarishni to'g'ri
yo'lga qo'yish va ularni faoliyatiga doir moliyaviy masalalarni hal etishga
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yordam bergan bo'lamiz. Bu orqali biz ularning faoliyatida iqgtisodiy o’sish
kuzatilishiga, buxgalteriya hisobini hamda solig hisobini to'g'ri yuritilishiga
hamda mamlakat yalpi ichki mahsulotini tez suratlarda o'sishiga erishimiz
mumkin.

AxpopoB 3apu¢ OpumoBu4d - u.0. jgoueHt, CaMapKaHICKUII HHCTHUTYT
HSKOHOMMKH U CEepBHUCA
KyiinanoBa 3eOmnumco MycupMaHOBHA — Maructpant, CamMapKaHACKHIA

HHCTUTYT DKOHOMHUKHU U CCPBUCA

HAJIOI'OBOE CTUMYJIMPOBAHUE JEATEJBHOCTH
WHHOBAIIMOHHO PA3BUBAIONINXCS MPEANPUSTUNA

AHHOTaIII/Iﬂ. B CTaTbe o0ocHOBaHa 3HAYUMOCTD HaJIOTOBOTI'O
CTUMYJIMPOBAHUSA HWHHOBAIITMOHHOI'O PA3BUTHUA HpGHHpHﬂTHﬁ. HOKaBaHO, qTo
BBI60p KOHKPCTHBIX (1)0pM HaJIOTOBOT'O CTUMYJIMPOBAHUA MOKHO OCYIICCTBJIATH B
3aBUCUMOCTH OT HaMeEUYeHHOH oejin W HalpaBJICHUA, CTUMYJIIHUPYIOIICTO
BOS}IGﬁCTBI/IC, KaTCropuu IIJIaTCIIbIIIUKA, OcyHIGCTBHHCMOﬁ UM ACATCIbHOCTU.
HOKaBaHO, 4qTO CTUMYJMPOBAHUC HHHOBaHI/IOHHOﬁ ACATCIIBHOCTU OOJIZKHO OBITH
HalpaBJICHO Ha MOACPHU3AIIUIO U O0OHOBJIEHHE OCHOBHBIX (I)OHJIOB, ITIOBBIIIICHUEC
nux KOHKypeHTOCHOCO6HOCTI/I.

KiaiwuyeBble cjioBa: HMHHOBAIMOHHAS JEATEIBHOCTh, WH(pPACTPyKTYypa,
HaJIOTOBOC CTUMYJIMPOBAHUC, KOHKypeHTOCHOCO6HOCTB, MOJICPHU3alUA.

Annotatsiya. Maqolada korxonalarning innovatsion rivojlanishi uchun
solig imtiyozlarining ahamiyati asoslab berilgan. Solig imtiyozlarining anig
shakllarini tanlash ko'zlangan magsad va yo'nalishga, rag'batlantiruvchi ta'sirga,
to'lovchining toifasiga va u tomonidan amalga oshirilgan faoliyatga garab amalga
oshirilishi mumkin. Shuningdek, innovatsiyalarni rag'batlantirish asosiy fondlarni
modernizatsiya va Yyangilashga, ularning raqobatbardoshligini oshirishga
garatilgan bo'lishi kerakligi ko'rsatilgan.

Kalit so'zlar: innovatsion faoliyat, infratuzilma, solig imtiyozlari,
ragobatbardoshlik, modernizatsiya.

Abstract. The article substantiates the importance of tax incentives for
innovative development of enterprises. It is shown that the choice of specific
forms of tax incentives can be carried out depending on the intended purpose and
direction, stimulating effect, category of the payer, his activities. It is shown that
the stimulation of innovation should be aimed at modernizing and updating fixed
assets, increasing their competitiveness.

Key words: innovation, infrastructure, tax incentives, competitiveness,
modernization.

bosbioe 3HaueHne B OCYIIECTBICHUU MEPEXO01A HA COBPEMEHHYIO MO/IEIIb
SKOHOMHUYECKOTO POCTa UMEET YPOBEHb MHHOBALMOHHOW aKTUBHOCTH. BbICOKas
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WHHOBAIIMOHHAs] aKTHBHOCTh JKOHOMHUKM OOECHEYMBACTCS BEAYIICH pPOJIBIO
rocyJapcTBa B CTHMYJUPOBAHUM M WHQPPACTPYKTYPHOU MOAMECPKKE Pa3BUTHS
HAyKWd ¥ MHHOBAIIMH, B ONPEICIICHUN HAIMOHAIBHBIX MPUOPUTETOB M aKTUBHBIM
BO3/ICIICTBHEM TOCYJapcTBa Ha TMPOILECC WHHOBAIIMOHHOTO pa3BUTHS Yepe3
MEXaHU3MBbl TOCYJIapCTBEHHOTO PETYIMPOBAHUS SKOHOMUKH. [ OCcymapCTBEHHBIN
KOHTPOJIb (MOAAEPKKA) MHHOBAIIMOHHOW JEATEIBHOCTH OCYIIECTBIISCTCS TPHU
MTOMOIIY TIPSIMBIX U KOCBEHHBIX METOIOB.

K  npsmpiM  MeTrogaM  DKOHOMHYECKOTO  KOHTPOJSI ~ OTHOCSTCS
WHBECTUPOBAHUE B BHJIC (PMHAHCUPOBAHWMS, KPEAUTOBAHMS, JIM3UHTA, (POHTIOBBIX
oTepaluii, TUTAHWPOBaHWE M TMPOTPAMMHPOBAHHE, a TaKXKE TOCYJapPCTBEHHOE
NPeNPUHAMATEIBCTBO M TOCYJNapCTBeHHbIE 3aka3bl. CyIIecTBYIOT TpH
OCHOBHBIX BHU/Ia KOCBEHHBIX METOJIOB IKOHOMHYECKOTO KOHTPOJS: HAJIOTOBOE
CTUMYJIMPOBaHHE, CTHUMYJIHUPOBAaHUE UEpe3 AaMOPTH3AIMOHHYIO TIOJHUTHUKY,
npsiMble  OFOJDKETHBIC JIOTAIMM  KOMITAHUSM, OCBAaHWBAIOIIMM HOBBIC BHJIBI
nponaykiuu. KocBeHHBIE MeTOABl  SBISAIOTCA  Oojiee  S3(PQPEKTHBHBIMH U
3HAYMMBIMH,  HO  HauOoOjJee  TPOAYKTUBHBIM  SBISACTCS  HAJIOIOBOE
cTuMynupoBanue [1].

[Tpu 5TOM HaJIOTH CITy>KaT HHCTPYMEHTOM IOAJICPKKHA U CTUMYJTUPOBAHHS
pasBuTHs npeanpuatuii. Hamoroo0goxxeHne — OJIMH M3 KIIFOUYEBBIX MEXaHU3MOB
CTUMYJIMPOBAHUS JCIIOBOH M WHHOBAIIMOHHOW AKTHMBHOCTH XO3SHWCTBYIOIINUX
cyowrekToB. [locpencTBoM mpeaocTaBieHusl JbIOT, UCKIIOUYEHUH, TpedepeHIImii
OCYUIECTBIISIETCSI CTUMYJIUpYIomias (yHKIHUS HaJOroB, KOTOpas HalpaBjeHa Ha
pa3BUTHE OIPEAEIICHHBIX COIUATbHO-IKOHOMUYECKUX MPOIECCOB.

HanoroBoe crtuMmynupoBaHue NPEANPUATANA HUCHOJIB3YIOT BCE CTpaHbl
mupa. be3ycnoBHO, Kaxmas HW3 HUX BbIpabaThIBA€T CBOIO CTPATETHIO
WHHOBAI[MOHHOTO Pa3BUTHS M MCIOIB3YEeT CBOM HHCTPYMEHTHI U COYETaHHUE
MEXaHU3MOB HAJOTOBOTO CTUMYJIHUPOBaHUS B MHHOBAIIMOHHOHN cdepe, KOTopoe
HanOosiee A(PGEeKTUBHO IS HEe, M  ONPEACISIETCS  CYIICCTBYIONUMH
HKOHOMHYECKUMU u MOJIUTUYECKUMHU YCIIOBUSIMH, MPUOPUTETAMU
HKOHOMHYECKOTO Pa3BUTHS.

HanoroBeie Mepbl, HampaBlIeHHbIE Ha CTUMYJIHPOBAHUE PA3BUTHS
WHHOBAIMOHHOM JIESITEIIbHOCTH MPEANPUITHI, MOKHO MOAPA3ACIUTh Ha OOIIHE
u guddepennupoBanHsie. OOmmMe Mepsl HamNpaBlIeHbBl HA  CO3JAaHUE
0JIaronmpuATHOTO WHHOBAIMOHHOTO KiIMMaTa B meloMm. JluddepeHmupoBanubie
MpeIHa3HAYeHBbl  JUIsl  CTUMYJIUpoBaHUs  mnpeanpusatuil.  [IpemmyiectBo
muddepeHIMpOBaHHBIX MEp 3aKJII0YaeTcsi B WX OONbIIEH NpPO3pavyHOCTH, a
3HAYUT, HAJIOTOBOE OpeMs JOJKHO WUMETh IMOJOXKHUTENbHBbIE dPPEKThl Kak s
CWJIBHBIX, TaK M JIJISl CAOBIX MPETPHUSITHIA.

Boi6op KOHKpeTHBIX (OpPM HAJIOTOBOTO CTHUMYJIHUPOBAHUS  MOXKHO
OCYIIECTBIISITh B 3aBUCUMOCTH OT HAMEYCHHOW I€IM W HaIpaBJICHHUS,
CTUMYJIMPYIOIIETO BO3JACHCTBUE, KATETOPUH TUIATEIBINNKA, OCYIIECTBIIEMON UM
JESTENHHOCTH. A 3HAYUT, UCTIOIH30BAHNE PA3IMYHBIX (DMHAHCOBBIX, B TOM YHCIIE
HAJOTOBBIX, MHCTPYMEHTOB ISl CTHMYJIWUPOBAHHS Pa3BUTHS WHHOBAIMOHHOU
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NEeATeNbHOCTH mpennpuaTuii. OCHOBHBIM HampaBiICeHUEM pePOpMHUPOBAHUS
HaJOTOBBIX CHUCTEM B paMKaX HaJOrOBOM KOHIIENIMU CTajlo TO, YTO
MPEANOYTeHHE OTAaBajJOCh HU3KUM CTaBKaM HaJIOrOB C MUHHMAJIbHBIM YHCIOM
HAJIOTOBBIX JII'OT, Y€M BBICOKUM CTaBKaM C MHOXXECTBOM HCKIIIOUEHUM U3
o011ero mpaBuIia.

KiroueBbIM 371EMEHTOM OTEUECTBEHHOW MOJIENU MPEIOCTABICHUS JIBIOT
JOJDKHO SIBIISITbCA CHWKEHHE Hajora Ha MNpuObLIb (JO0XOA) NPEINpHUSTUH.
CHmwKeHue Hajora Ha MNpuObUIb, KAaK MPAaBWIO, JOHKHO OBITH YBSI3aHO C
JOCTUTHYTBIM TMPEANPUATHEM YPOBHEM HWHHOBAIIMOHHOW akTUBHOCTU. 0o
MaKCUMaJIbHbIE JIbFOThI JOJDKHBI TOJydYaTh MPEANPUITHS, OOCCICUUBIINE
yCIEIIHYI0 KoMMmepiuanuzannto pesyiabratoB HUOKP u nony4usiive npu 3ToM
JOCTAaTOYHYIO MPUOBLIb. J[JI1 MPOYUX ATU JBTOTHI JUITL OTYACTA KOMIICHCUPYIOT
npeANPUHUMATETbCKUN PUCK.

Cpenu Bcex CTUMYJIOB MOJEPHHU3AIMH SKOHOMHKA WMEHHO HAJOTOBBIC
WHCTPYMEHTBI OKa3bIBAIOTCS CAMBIMU CYIIECTBEHHBIMH, TaK KaK:

- HQJOrOBOE CTUMYJIMPOBAHUE  SIBISETCS  KOCBEHHBIM  METOIOM
peryJMpoBaHusl, 3HAYEHUE KOTOPOTO MPOSBIISETCS MPEKAEC BCErO0 TEM, YTO JJIs
CTUMYJIMPOBAHUS ~ MHHOBAIIMOHHOW  JIEATEIIBHOCTH  TpeOyeTcs  MEHBIIe
OIOJKETHBIX 3aTpaT M MOXET OBITh OXBau€H Topa3jao OOJBIIUNA KpyT
WHHOBAIIMOHHBIX CYOBEKTOB [2];

- MHOrooOpasue ¢GopM, METOJOB U OOBEKTOB HAJOTOOOJIOKEHHUS JeliaeT
HAJIOTOBOE CTUMYJMPOBaHME OJHMM U3 Haubojee THOKUX CIOCOOOB
IPUBJICYEHUSI JOMOJHUTEIBHBIX PECYPCOB ISl aKTMBH3aUUM WHHOBAIMOHHOMN
NEeATEIbHOCTU NMPEANPUATUI.

[Ipu pa3paborke Ooyiee MHHOBAIIMOHHOW CHCTEMBI  HAJIOTOBOIO
CTUMYJIMPOBAHUS MHHOBAIIMOHHOM  JIESITENBHOCTH  MPEANPUATHH  HYXKHO
YUHUTBIBATh CIEAYIOLIEE:

-  NOpPUOPUTETOM  HAJIOTOBBIX  JIBIOT  JOJDKHA  CIYXKHUThb  TOJIBKO
MHHOBALIMOHHAS A€ TEIbHOCTB;

- HAJIOTOBOE CTUMYJIMPOBAHUE CJIEAYET CTPOUTH B COOTBETCTBUHU I'PAMOTHO
ITOCTPOCHHOW HAJIOTOBOW MOJUTHKH TOCYAapCTBA;

- TIOJTAITHBIN TEepexoJl K HOBBIM (hOpMaMm HAJIOTOBOTO CTHUMYJIUPOBAHMS
JOJKEH  oOecredmBaTh  IMOCJIEJAOBATEIbHOE  MHHOBAIIMOHHOE  Pa3BUTHE
MPEINPUSITUH.

B memsx HalOroBOro CTUMYJIMPOBAaHHS HEOOXOAMMO  HANPABUTH
HaJIOTOBbIE MEpPhl Ha WHHOBALMOHHYIO JEATEIbHOCTh MNPEANPUATHI, TO €CTh
MHCTPYMEHTHI TOCYJAapCTBEHHOM HAJIOTOBOM MOAJAEPKKHU JIOJKHBI CO3/1aBaTh
OnarompusATHbIE YCIOBUS JUIsi  (YyHKIIMOHUPOBAHMUS HAJIOTOIUIATEIBIIAKAM,
MpexAe  BCEro, HWHHOBAllMOHHOM W  WHBECTUIMOHHON  JESTEIbHOCTH,
JESTENHHOCTh KOTOPBIX Oy/JeT HalpaBjieHa Ha MOJEPHU3AIUI0 U OOHOBIIECHHE
OCHOBHBIX (JOHJIOB, TTOBBIIIIEHNE UX KOHKYPEHTOCITOCOOHOCTH.
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Ox0oeB MaxmyaxoHn - HamaHran MyXaHIHMCIIMK TEXHOJIOTHUS UHCTUTYTHU TasHY
JOKTOPAHTH

TAIABUPKOPJIINK KOPXOHAJJIAPU/JIA BOLIKAPYB
O YHKIHUAJIAPUIAH ®OUTATTAHUIIT MACAJIAJIAPHA

AHHoTaumus: TagOuUpKOPIMK KOPXOHATAPUHUHT TAalKH MKTUCOIUN
(baonuATHHU amanra OMIMpHUIIAA PaKoOaTOAPJONITMKHNA OOIIKAPUII MyXUM YPUH
TyTaau. Makonaaa TaaOUpPKOPIUK KOpXoHanapujaa OomKapyB (QyHKIUsIapUIaH
dolimananum  Macajajapu  ypraHuiras. Pexanamrrupuin byHKIMsACH
camapacuHH OpTTHpHUII OYiinya Takiaudiaap uinuiad YUKUIraH.

Kaaut cy3aap: wuxkrtucoguér, OomKapyB, TaAO0UPKOPIUK, pakKooOar,
pako0aTéapAONIITHINK, peKaTAIITHPHUII, XapaKarTiap.

AHHOTaNMsA: YTpaBlIeHUE KOHKYPEHTOCIIOCOOHOCTBIO HIpPaeT BaKHYIO
POJIb Impu OCYHICCTBIICHUU BHEITHEAKOHOMHUYECKOM ACATCIIBHOCTHU
MpCANPUHUMATCIIBCKUX HpC,Z[HpI/ISITI/Iﬁ. B cratbe HCCIICAYIOTCSA  BOIIPOCHI
UCIIOJIb30BaHUS  YIPABICHUCCKUX  (PYHKIMA Ha  IpeANPUHUMATEIbCKUX
npeAnpHuATHSAX. bbutn pa3paboTaHbl IPEIOKEHUS I JOCTHKEeHUS dddekra oT
(GyHKIMY TUTAaHUPOBAHUS.

Karo4yeBbie c¢ji0Ba: >KOHOMHKA, YIIPABICHUE, MPEAIPUHUMATEIBCTBO,
KOHKYPEHIIHS, KOHKYPEHTOCTIOCOOHOCTb, TJITAaHUPOBAHUE, 3aTPATHI.

The summary: Competitiveness management plays an important role in
the implementation of foreign economic activity of entrepreneurial enterprises.
The article examines the issues of the use of managerial functions in
entrepreneurial enterprises. Proposals have been developed to achieve the effect
of the planning function.

Keywords: economics, management, entrepreneurship, competition,
competitiveness, planning, costs.

Tanbupkopmuk  daonusaTé  cyObeKTNIIApUHUHT  (daonumsaTHaAa  yJap
TOMOHUJAH UWIUIa0  YMKApUJIaguraH  MaxcyJjoTjap Ba  sipaTWIaJWraH
XU3MAaTIApPHUHT PaKo0aTOApAONUINTHA Japakack MyXUM VpuH TyTaaw. Kuuwmk
Ou3Hec Ba TaAOUPKOPIWK (aoNHusITHAA UILIA0 YMKApUIaJUTraH MaxcysaoTiap Ba
SApaTUiIaIUral XU3MaTJIapHUHT PakoO0aTOapJONUIUTK Japa’kacUHU OUIUPUIITa
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TabCUP ATYBYM OMWUIAPHU aHUKJIAII PUBOXIAHUITHUHT Oapua JaBpiapuia xam
MyXUM axaMmHsT KacO STraH. AMaira omupuiagTraH dyopajapra KapamaclaH
TaJOMPKOPJIMK KOPXOHAJapy TOMOHHUJAH MUUIA0 YMKApWIAJUTaH MaxcCyJoTiap
Ba XM3MAaTJIapHUHI pakoOaTOapAOUUIMIMK Japaxacu HucOaTtaH nact Oynud
KOJIMOKJA.

SIarn V36eKuCTOHHUHT TapaKKUET CTpaTErusicu V36eKHCTOHHN KeHuHTH 5
Huiia  pUBOKJIAHTUPHUIIHMHT 7  Ta yCcTyBOop  HyHamumu — poupacunaa 100
Ta Makcajara 3puinumra Kapatuirad Ba 2022 imnga aMaira OIUAPWINILH JIO3UM
oynran 398 Ta yopa-TagOupHU ¥3 Wuura oirad. Ymoly Makcajjapra SpUIIHII
Hynuma amanra onMpwiIaiurad cabil-xapakaTiap XaM aHuK. Yiap, Y3 HaBOatua,
caMapaJopJiuK  Ba  HATWKQJAOPJIUMKHM  HA30paT  KWIUIIHU  aHYaluH
ocoHjamTupaan. bomikaua kuiau® aiTraHja, pekajallTUPUITaH HCI0XOTIap
HATUXKAJOPJIUTUHA TapaKKUETHUHT Makcajjlapura SpUIITaHINK Japa)kacura
MYBOGUK paBHIIIa GaXoall TH3UMHU KOPHil STHIMOKIA. STHrH Y 36eKUCTOHHUHT
Tapakku€r crpateruscuHuUHT 29-makcaauga MamJliaKaTUMH3[a TaaOUpPKOPIIUK
(baoMMATHHY TAIIKWI KWIHII Ba JOUMUN TapoMaJl MaHOATapUHU MIaKJIIaHTHPHIIT
Y4yH IIapOUTIAp SIPATHIN, XYCyCHH CEKTOPHMHT MM WYKM MaxcCyJoTaaru
ynymuad 80 ¢ousra Ba dKCHoOpTAard yaymuHd 60 ¢ousra eTkaszumr’® 3THO
oenrmnanau. by Makcaj Ba BazudanapHu OaKapuIHILIKA YYyH XaM KHUYUK OU3HEC
Ba TaAOMpPKOpNMK (daonusaTHaa HIUIad YMKaApWIAIuTraH MaxcyJIOTIapHUHT
pako6aTOapAONUITMINK TapaKaCUHU IOKCAIITUPHUIITa SPUILIULI JIO3UM.

2020-2021 Hutapaa MaMJIaKaTHUMU3 UKTUCOIUETUHHA
PUBOXKJIAHTUPUIIIHUHT YCTYBOp HYHaNMIIapAaH Keiaud YuKyBYM BasudaniapHU
aManra OLIMpPHINJA CaIMOKJIM HaTWKa Ba CE3WIapiid y3rapuiuiap Kyira
KUPUTWIIA: UKTUCOAUETUHUHT IOKOpU Oapkapop cypbariap OWiaH Ycuild Ba
MaKpOUKTUCOAUN MYyTaHOCUOJMIY TabMHUHJIAH/U, UIIJIA0 YMKAPUIIHA TapKUOUI
Y3rapTUpHIL Ba MOJEPHU3AIMS KUIUII, TEXHUK Ba TEXHOJIOTUK STHTUJIAI UILIApU
naBoM ATTUpWIIN by Mypakka0 BasudaHu amalira OMMPHUIN UILTA0 YUKAPUIITHU
OapKapopIAITUPUII Ba FOKCATTHPHUII YUyH KyJal mapT-IIapouTiap spaTUIIHH,
unurad yukapuil (HaoTUATHHH parOaTIaHTUPHUIIHU Ha3zapja TyTaau. Mamiiakat
UKTUCOIUETH CTPYKTYpPaCHUHU TyOJlaH Y3rapTUPHII, XOM amié eTkazuo OepurgaH
Tal€p MaxcyJoT UIUTA0 YUKAPUIITA YTHII, U0 YMKapUIaIUTaH MaxcyiaoTiaap
Ba XM3MaTJIADHUHT cu(aTHHU Ba pakoOartra OapJONUIMIMTHHU >KaxOoH 0030pu
Tamabmapu Japakacura €TKa3ull OpKall MaMJIaKaTUMH3 HKTUCOIUETUHU
FOKCAJITUPUII MyMKHH.

MamnakaTiMu3 WKTUCOAMETH OJINra aHa IMyHAal ycTyBop Baszudamiap
KyHnO Typwiaran Oup maiTAa, MaMJIAKaTUMU3HHHT KOpPXOHAJlapuaa amaira
OIIMPWITAH UIIAPHU TaxXJ v Kuui go3um O0ymanu. Ly makcamna, Typakypron
«Oxanrap-TTT» unuiad 4yMKapuil KOPXOHAacHAa MaxcCyJoTJIap Ba XU3Matiap

5 V36ekucron PecriyGmukacu Ilpesumentunuar 2022 itun 28 smpapaaru [1D-60-con «2022-2026
fiunapra Mymkamianran STHru Y36eKMCTOHHHHT TAapakKHET CTPATErHsach TyFpucHuanti dapMoHH.
ToukenT, “Y36ekucron”, 2022 inL.
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pakoOaTOApAOLUIMINTMHY ~ OLIMPHUII  OyiiMya amanra OIIMPWITaH HIuIap
caMapaJopiUruHU ypraHIuK.

Pexanamtupuin  QyHKUUSACH MEHEKMEHT (DAONUATUHUHT SHI MYXHM
¢yHkuusnapugan Oupu  xucobsaHagu. by QaonuATHH amanra  OMIMPHUIT
JABOMHUJA KOpXOHajap XapakaTilapHM amaira olupMoKzanap. TypakyproH
«Oxanrap-TTT» unuiad yuKapuil KOpXoHACH XaM Y3UHHUHT OOIIKapyB (aosiuaTu
caMapaJOpJIUTMHUA OLIUPHUII WYIuja TUHHUMCHU3 XapakaT KWIMOKaa. Xap Oup
IaBp y4yH, MW, sSpUM HWI, YOpaK Ba JeKajanap Y4YyH aBBajJaH pexanaap
Ty3wiIMOKAa. KopXoHaHWHT yTraH Hwuiapaar Hinmad 4YMKapull XaKMUHU
OLIMPHINI I03aCHIAaH TY3WIraH peXaJapuHU XamJa MOJIMABUHI pexallapuHu
TaxJIMJI KWW acocuaa Oy KOpPXOHaja pakoOaTOapJOUUIMIMKHUA TabMUHJIAIL
HyHanmummaa KaTop MIjiap aMalira OMIMPUITaHUHM KYpuil MyMkuH. Kopxonana
mIyHJaal pexanap OunaH OWp KaTtopja MKTUCOIUN XV KalIUK (PaoausiTH amanra
OLLIMPHII COXacuja siHa KaTop pexanap Ty3wimokaa. Kopxonagaru xoaumuap
COHMJIaH TOPTUO, yHM WWUI SKyHM OYinua onaguran ¢oigacu, doiganu
TAaKCUMJIAHUIIN Ba 1y KaOu OYnumiiap y4yH pexanap aBBajJlaH TY3WJIMOKJA.
Typakypron «Oxanrap-TTT» unuia® yukapuin KopxoHacuaa KEWHWHTH HUILIap
yUyH Ty3WITaH pexkanap Ba JacTypiap/a acocaH KOPXOHa Kelakak JaBpjaa HUMa
UIUIa0 YMKAPUIIMHU Ba YHUHT HAaTHXKAcUa OJMIIKM MYMKHUH OYiran ¢oinacunu
OeNrniIaHMOK/1a.

Kopxonaga wunuia® uyumkapuinaéTraH MaxCyJOTJIApHU >KaxoH Tanabiapu
Japaxkacujga wunriad 4YMKapuIl Ba YJIApPHUHT pakoOaTtra OapAOUUTHIIMTHHU
OLIMPHUII YYyH YHM 3aMOHABHM WIJIFOP TEXHOJOTHS, DHI SHIM YCKyHajgap Ba
nactroxjap Owyian kuxosznam Tanad stwiaau. Typakypron «Oxanrap-TTT»
UIUiad 4YMKapuil KOpXOHAcHIa TY3WIraH pekanapaa sca OyHmai Oymumuiap
HazapAa TytwiMarad. Wnura® uukapunaérraH — pekanapaa  KOpXoHaaaru
TEXHOJOTUSHU, ac000-yCKyHalapHW Ba JAacCTrOXJApHU TAKOMMJLIAIITHPHUII
Oyitnaa Maxcyc Oynum OVnumm 3apyp. by Oynumma kopxoHaga X03UPTH BaKTIa
UIUIaTUIaéTral acTroXJapHU sSIHrwiIam Oyiinda Maxcyc OaHajap, OJMHUIIN
Kepak OynraH JaacTroxjap Ba yJapHU OJUO KEJHWI, YpPHATUII XapaKaTiapu
AHUKJIAHWIIM Kepak. Xap Oup Jactrox Ba ac000-yCKYHAaHM SIHTUJIANTHUHT
UKTUCOIUN camapacuHu Xxucobnam Jso3uM. KopxoHama Xo3upru BakTAa
JKUCMOHHU Ba MabHaBUU J)KUXaTJaH ACKUPTraH IACTroxJiapaaH
dolinanaHUIMOKIA. bynnaii JACTrOXJIapHU sSIHTHUJIaMac1aH TypuoO,
pakoOaTOéapJoNUIM MaxCyJOTJapHU HIUIA0 YUKApHIL, XU3MaTJIapHU amaira
OLIMPUINI MYIIKYJ1 Bazuda xucoOnaHaau. byHnait tangbupnapau Oenruiam yqayH
KOpPXOHaJa MOJIMSIBUM MaOJafiap eTUIIMOBYMINTY MaBXyl. KopxoHanmapHu
SHT SHTM TEXHOJIOTHSAJAp Ba YCKyHamap OWiaH JKHMXO3JAll, XOJUMIAPHUHT
MajJakaCHHH  OUIMPUINra KyMakJallWIl Ba MWUIMH HIIYU-XOJUMJIapra jsra
OynMIIra MHTWITAHAArMHA, UIUTA0 YMKAPHUIIHU TAIIKUI STULIIHUHT 3aMOHAaBUI
Japakacura MOC KeJaJWraH yCyJUIapHM >KOpUM ATWIraHAarvHa, pakoOaTra
Oapaouuin  MaxCyJdOTIapHH  HOUIa0  YMKAPHUIIHU  PUBOXJIAHTHUPHILHU
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parbaTiianTHpuO Ba YHHM COTHIN y4yH O030p TONTraHJaruHa camapajopiinkka
SPUIIUIIINUMU3 MYMKHH.

Typakypron «Oxanrap-TTT» unuiad yukapuil KOpXOHAacuJa Xam SHTH
TEXHUKAJTapHHU, acO00-yCKyHAJlapHU, 3aMOHABH TEXHOJOTHK KapaCHJIapHU
KOPUM STUIIHU PEXATAMTUPHUIL JIO3UM. By Tanbupiap ydyH KOPXOHAHUHT Y3
MaOJnafiapu eTUIIMaralH TaKJIupJa WHBECTOPJIAPHUHT WHBECTHUIUSIApUAAH
doliganaHuIM  MYMKHH. XaTTO, XOpPMXK MamJjakartiapujaH HWHBECTULIHS
cubatua 3aMOHABUU JACTrOXJIapHU OJUIIM Ba yiapiaaH (¢oiagananud
pako0aTéapAOILIN MaxXCyI0TIapHU UIITA0 YMKAPUIITU MYMKHH.

Pakobatbapmonummk  mapakacuHu  Oaxonamiga — pakoOaTrOapAolIuKra
TAbCUP OTYBYM OMWUIApra OIbTUOOp KapaTUIl Kepak. busra MabiyMkw,
pako0aT0apAONLIMK KEHT TylIyHYa OYnu0, yHra Kyrmiad oMuuiap TabCUp ITAIH.
Yoy omuinapra KydugaruiapHi KAPUTUILT MYMKUH:

1. Nmna6 yukapuina€Trad TOBAPHUHT Y3UTa XOC XyCyCHUSATIApH.
2. PakoOatun Qupmanap COHM Ba yJapHUHI WMIUIA0 YMKAPUII KyBBAaTH, WILIA0
YUKAPUII CATTIOXHSTH.
3. ToBap Ba xu3marnapra 6yaran tanad XaxMH.
4. VicrepMonuunapHUHT Oup wWnuiadl YuKapyBUWAAH OOIIKacura Ky4wuill
XapakatiapH.
5. bo3opra kupub KeauIn Ba yHUHT JapakacH.
6. Kopxona ToBapnapu Owian pakuOiap ToBapiapuiaru Qapkiap, y3ura Xxoc
OynraH Xycycusrtiap.
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O‘roqov Firdavs Ortigniyoz o‘g’li — Samarqand iqtisodiyot va servis instituti,
Iqtisodiy tahlil va statistika kafedrasi assistenti

“XORIJIY INVESTITSIYALAR” VA “INVESTITSION
JOZIBADORLIK” ATAMALARINING NAZARIY JIHATLARI

Annotatsiya: Ushbu maqolada iqgtisodiy adabiyotlarda ishlatiladigan
“xorjjiy investitsiyalar” va “investitsion jozibadorlik” atamalarining nazariy
jihatlari yoritilgan. Shuningdek, ushbu atamaga xorijlik olimlar tomonidan
bildirilgan fikrlar va boshga iqtisodiy adabiyotlardagi izohlar ham keltirib
o‘tilgan.

Kalit so‘zlar: xorijiy investitsiyalar, investitsion jozibadorlik, igtisodiy
tarmogqlar, investitsiya, moliyaviy boyliklar, daromad(foyda), ko‘chmas mulk,
aksiya, obligatsiyalar.

AHHOTaIII/IH: B ﬂaHHOﬁ CTaTbC PACCMOTPCHBI TCOPCTUYCCKUC ACIICKTLI
HCIIOJIb3YCMBIX B YKOHOMUYECKOU JUTCPATYpPC TCPMHUHOB «HMHOCTPAHHBIC
HHBCCTUIUN» W «UHBCCTHIIMOHHAA IIPUBJICKATCIIBHOCTH). Taxxke MMPpUBOOATCA
MHCHMUs, BBICKA3aHHBIC Sapy6e}KHBIMI/I Y4CHBIMHU, U KOMMCHTApUU B ﬂpyroﬁ
SKOHOMHUYECKOM JIUTEpPAType 110 3TOMY TEPMUHY .

KiaioueBbie cJioBa: HHOCTPAHHBIC HWHBCCTUIIMHU, HWHBCCTUIIMOHHAA
IMPUBJICKATCIIBHOCTDb, OTPACIIM 3KOHOMHWKH, MHBCCTHIIUH, (1)I/IHaHCOBLIC AKTHUBBI,
noxo1 (MpuObLIh), HEABUKHUMOCTb, aKIIUU, OOJIUTall|H.

Abstract: This article describes the theoretical aspects of the terms
"foreign investment™ and "investment attractiveness” used in economic literature.
Also, the opinions expressed by foreign scientists and comments in other
economic literature on this term are cited.

Key words: foreign investments, investment attractiveness, economic
sectors, investment, financial assets, income (profit), real estate, shares, bonds.

O‘zbekistonlik igtisodchi olimlardan A.Sh.Bekmurodov rahbarligida chop
etilgan “Xorijiy investitsiyalar” nomli o‘quv qo‘llanmasida investitsiya atamasiga
quyidagicha ta’rif keltirilgan. “Ko‘pgina hollarda «investitsiya» tushunchasi
iqtisodiy va boshqa faoliyat ob’ektlariga kiritiladigan moddiy va nomoddiy
ne’matlar hamda ularga doir huquqlar tarzida ta’riflanadi. Investitsiya deganda
barcha turdagi milliy va intellektual boyliklar tushunilib, ular tadbirkorlik
faoliyati ob’ektlariga yo‘naltirilib daromad keltirishi yoki biror-bir ijobiy
samaraga erishishi zarur. Investitsiya kiritishdan asosiy magsad daromad olish va
ijobiy ijtimoiy samaraga erishishdir”®.

B.Yu.Xodiyev va Sh.Sh.Shodmonovlar “Investitsiyalar — asosiy va
aylanma kapitalni qayta tiklash va ko‘paytirishga, ishlab chiqgarish quvvatlarini

8 Bexmypomos A.ILL Ba Gomk. Xopikuii MHBeCTHIHUIAP. YKyB Kyinanma. — T.: Uktucoauér, 2010. —
166 0.
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kengaytirishga qilingan sarflarning pul shaklidagi ko‘rinishidir”’, deb ta’rif
bergan bo‘lsalar, D.S.Almatova “Investitsiyalar, bu — davlat, yuridik va jismoniy
shaxslarning daromad olish va boshga iqtisodiy samaradorlikka erishish
magsadida mamlakat ichkarisida va tashqarisida yangi korxonalar tashkil etish,
faoliyat ko‘rsatayotgan korxonalarni kengaytirish, qayta ta’mirlash va texnik
jihatdan qayta qurollantirish, ko‘chmas mulk, aksiyalar, obligatsiyalar va boshqa
qimmatli qog‘ozlar hamda aktivlarni sotib olishga yo‘naltirilayotgan moliyaviy
mablag‘lari, mulkiy va intellektual boyliklaridir”® deb ta’kidlagan.

O‘zbekiston Respublikasining “Chet el investitsiyalari to‘g‘risida”gi Qonuni
3-moddasida xorijiy investitsiyaga quyidagicha ta’rif berilgan: “Chet ellik investorlar
tomonidan tadbirkorlik faoliyati va gonun hujjatlarida tagiglanmagan boshga turdagi
faoliyat ob’ektlariga qo‘shiladigan barcha turdagi moddiy va nomoddiy boyliklar
hamda ularga bo‘lgan huquglar, shu jumladan intellektual mulkka bo‘lgan huqugqlar,
shuningdek reinvestitsiyalar chet el investitsiyalari deb e’tirof etiladi™®.

Xorijly investitsiyalarning umumiy ta’rifi F.Xeniusning 1947 yil AQShda
chop etilgan tashqi savdo lug‘atining 2-nashrida quyidagicha berilgan: «Xorijiy
investitsiyalar - bir mamlakat hududidan ikkinchi mamlakat hududiga kiritilgan,
eksport kilingan investitsiyalar»'°.

Jahon tajribasi shuni ko‘rsatadiki, mamlakatda iqtisodiy rivojlanishga
investitsion jozibadorlikni oshirish yo‘li orqali erishish mumkin.

O‘zbekiston Respublikasining “Investitsiya faoliyati to‘g‘risida”gi va
“Chet el investitsiyalari to‘g‘risida”gi gonunlarida investitsiya kategoriyasi bilan
bog‘liq “investitsion jozibadorlik” atamasiga ta’rif berilmagan. Shu tufayli
“investitsion jozibadorlik” atamasining ta’rifini ishlab chiqish bugungi kunda
ob’ektiv zaruriyat bo‘lib hisoblanadi.

Iqtisodiy adabiyotlarda investitsion jozibadorlik atamasi bo‘yicha
quyidagi ta’riflar keltirganlar.

Rossiyalik igtisodchi olim I.A.Blank “Investitsion jozibadorlik — bu
aniq investor nuqtai nazaridan alohida yo‘nalish va ob’cktlarni
investitsiyalashdagi afzalliklarini va kamchiliklarini umumlashtiruvchi deb ta’rif
berib, bunga ko‘ra alohida ob’ektlarni investitsiyalash jozibadorligini baholash
ko‘p omillarga bog‘liq va individual xususiy harakterga ega deb ta’kidlaydi”**.

D.A.Yednovitskiy “Investitsion jozibadorlik deganda tashkilotning
shunday holatini tushunadiki, bunda kapital egasida tavakkalchilikka borish,
shuningdek, pul ko‘rinishida va asosiy vositalar shaklidagi investitsiyalar oqimini

" Xonues B.1O., llonmonos HLII. Mktrcomuér nazapuscu. Japcnuk.—T.: “bapkamon ¢aiiz mequa”.
2017, 454-6et

® Anmaropa JI.C. MunTakanapaa TagOUpKOPIIUK (GAONMATHHN PUBOMKIAHTUPHILNIA WHBECTULMAIAPHH
XKayO 3TUIHA Takomruntamrupunt. W.¢.x. ...auce. aBroped. - Tomkent, 2018, 13-0erT.

® V36exucron Pecniy6nukacuuuar “Uer 51 nuBecTHmsuiapy Tyrpucnaa i Korysu. Tomkent 1., 1998
wim 30 anpens. http://www.lex.uz.

10 Camapxyxkaes B.b. nBectuiuu B Pecy6nuke V36ekucran. Taukent, 2003 r. C.16. Dictionary of
Foreign Trade. by F.Henus Sec/ Ed. N4.,1947, P.387.

11 Brank U.A. “OCHOBBI HHBECTHIIHOHHOTO MeHepkMenTa” B 2 1. Cni6; Huka — Hentp, 2001.
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ta’minlash istagi paydo bo‘ladi. Bu vaziyatda kapital ta’minlovchi va ma’lumot
oluvchilarning ishonchi tashkilotning investitsion jozibadorlik darajasining asosiy
va juda sezuvchan hosilasi hisoblanadi?2.

Amaliyotda investitsion jozibadorlikni baholashda investitsiya Kkiritish
ko‘zda tutilayotgan ob’ektning holati daromad (foyda) darajasini
maksimallashtiruvchi turli mezonlar orgali baholanadi. Bunda mamlakat, hudud,
igtisodiyot tarmog‘i, korxonaning investitsiya jozibadorligini baholovchi
ko‘rsatkichlar tizimi hamda hisoblash usullari bir — biridan farg giladi.

Yugqoridagilardan kelib chiqib, xorijlik va mahalliy olimlarning “xorijiy
investitsiyalar” va “investitsion jozibadorlik” tushunchalari bo‘yicha amalga
oshirgan tadqiqotlarida va bergan xulosalarida umumiylik mavjud bo‘lib,
keltirilgan ta’riflarning asosiy elementlari mos keladi, degan xulosa chiqarishimiz
mumkin.

Nozimov Eldor Anvarovich - Samargand Iqtisodiyot va servis instituti
“Investitsiya va innovatsiyalar” kafedrasi assistenti

TIJORAT BANKLARINING RESURS BAZASINI MUSTAHKAMLASH
YO'LLARI

Annotatsiya. Magolada tijorat banklarining resurs bazasini shakllantirish
konsepsiyasi va asosiy tamoyillari ko‘rib chiqiladi, bu boradagi xorijiy va
mahalliy olimlarning fikrlari o‘rganiladi. Bank tizimining resurslarni
shakllantirish sohasidagi dolzarb muammolari paydo bo‘lishining asosiy
sabablariga alohida e’tibor qaratilib, banklarning resurs bazasi tahlili o‘tkazilib,
xususan, depozit bazasi ko‘rib chiqilib, tegishli tavsiyalar berildi. banklarning o'z
mablag'larini  (kapitalini) ham, ularning jalb qilingan mablag'larini ham
optimallashtirish.

Kalit so'zlar: bank, bank sertifikatlari, kapital, majburiyatlar, banklarning
resurs bazasini shakllantirish tamoyillari, resurs bazasi, subordinatsiyalangan
kredit.

AHHOTanms. B cratbe paccMaTpuBarOTCs MOHATHE U OCHOBHBIE IPUHIUIIBI
dbopMupoBaHus  pecypcHO  0a3pl KOMMEpPYECKHX OaHKOB, a  TaKke
AHATM3UPYIOTCSI MHEHHSI 3apyOEKHBIX U OTECYECTBEHHBIX YYCHBIX HA ITOT CUET.
Oco0oe BHMMaHHE y/IEIEHO OCHOBHBIM MPUYMHAM BO3HHKHOBEHUS AKTyaJIbHBIX
mpoOiemM OaHKOBCKOW cucTeMbl B cdepe (HOpMUPOBAHUS PECYpPCOB, MPOBEIACH
aHaJau3 pecypcHoil 0a3bl OAHKOB, B YaCTHOCTH PACCMOTpPEHA JIemno3uTHas 0asa,
JlaHbl COOTBETCTBYIOIIME PEKOMEHJAIMKU. ONTUMHU3ALUS COOCTBEHHBIX CPEICTB
(xamuTana) 0AHKOB M UX 3a€MHBIX CPEJICTB.

12 EnnuHOBHIKHII J.A. u np. AHamu3 MHBECTULMOHHON MPUBJIEKATEIBHOCTH OPraHU3alUU: HAYYHOE
m3ganue/ M.:KHOPYC, 2010. - 376c.
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KiaiwueBble cjoBa: 0aHk, OaHKOBCKME CepTU(UKATHI, KaIluTal,
00s3aTeNnbCTBa, MPUHLUIBI (POPMHUPOBAHUS PECYpPCHOM 0a3bl OAHKOB, pecypcHas
0a3a, cyOOpIMHUPOBAHHBIA KPEUT.

Abstract. The article discusses the concept and basic principles of the
formation of the resource base of commercial banks, as well as analyzes the
opinions of foreign and domestic scientists on this matter. Particular attention is
paid to the main causes of the emergence of urgent problems of the banking
system in the field of resource formation, an analysis of the resource base of
banks was carried out, in particular, the deposit base was considered, and
appropriate recommendations were given. optimization of own funds (capital) of
banks and their borrowed funds.

Keywords: bank, bank certificates, capital, liabilities, principles of
formation of the resource base of banks, resource base, subordinated loan.

Igtisodiyotning bozor modeli amal qilish sharoitida har bir xo'jalik
yurituvchi sub'ekt resurslarni to'plash va konsentratsiyalash imkoniyatlarini
mustaqgil ravishda izlaydi. Bank tizimida resurs bazasini shakllantirish masalalari
ayniqsa, tijorat banklari oz faoliyatini fagat mavjud mablag‘lar doirasida amalga
oshirish imkoniyatiga ega bo‘lganligi sababli keskinlashmoqda, bu esa bank
faoliyatining yakuniy natijasi — foydasiga bevosita ta’sir giladi. . Nazorat giluvchi
va nazorat giluvchi organlar tomonidan kredit tashkilotlari faoliyati ustidan
nazorat kuchaytirilishi munosabati bilan yetarli darajada diversifikatsiyalangan va
yaxshi shakllangan resurs bazasiga ehtiyoj ham ortib bormoqgda..

Muammolarning kuchayishiga xalgaro moliya bozorida va umuman
igtisodiyotda COVID-19 pandemiyasi sharoitidagi ingiroz ham yordam berdi, bu
esa energiya narxining pasayishiga, so'mning gadrsizlanishiga, omonatchilarning
ozgina chiqib ketishiga olib keldi. mablag'lar, foiz stavkalarining pasayishi va
natijada bank tizimida uzoq muddatli va bargaror resurslarning etishmasligi.
Bundan tashqgari, 2020 yil davomida bank tizimidagi davlat ulushi o'zining tinch-
totuv yashashini davom ettirdi. Shu bilan birga, deyarli o'n uchta bank davlat
tasarrufidan chigarish jarayonini davom ettirmoqda. Yuqoridagilardan kelib
chigib, asosiy magsad zamonaviy sharoitda tijorat banklari resurslarini
shakllantirish xususiyatlarini aniglash va tijorat banklarining resurs siyosatini
optimallashtirishdan iborat.

Tijorat banklari o'zlarining resurs bazasini quyidagi tamoyillar asosida
shakllantiradilar:

1) Iqtisodiy mustaqillik va bargarorlikni ta'minlash, bank tomonidan
moliyaviy majburiyatlarni bajarish uchun o'z kapitalini shakllantirish.

2) Vagtinchalik bo'sh mablag'larni safarbar qilish va ularni kapitalga
aylantirish. Ya’ni, ular jismoniy va yuridik shaxslarning mablag‘larini jalb
qiladilar, ularni o‘z nomidan, o‘z shartlari va tavakkalchiligi bo‘yicha
joylashtiradilar, bank hisobvaraglarini ochadilar va yuritadilar.
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3) Qarzli gimmatli qog‘ozlarni chiqarish va sotish yo‘li bilan qarz oladilar,
nobank muassasalaridan va boshqa tijorat banklaridan ssuda shaklida mablag’
oladilar..

Ushbu ish strategik jihatdan bank sektoriga ishonchni oshirish, noto‘g‘ri
hisobot tagdim etish orqgali aktivlarning sifatsizligini nigoblashga chek qo‘yish,
vijdonsiz mulkdorlar tomonidan kredit tashkilotlaridan boshga nazorat ostidagi
tashkilotlarga aktivlarni o‘tkazib yuborishiga yo‘l qo‘ymaslik hamda bank
tizimidan mablag‘larning olib qo‘yilishiga qarshi kurashni davom ettirishga
garatilgan. Fly-by-night firmalari orgali bank tizimi.

Tijorat banklari 0‘z mablag‘larini shakllantirishda duch kelayotgan bir qator
muammolardan kelib chiqib, banklar kapitalini optimallashtirishning asosiy
yondashuvlarini ajratib ko ‘rsatish magsadga muvofiqdir:

1) Bankning ustav kapitalini oshirish..

2) Bank kapitaliga kiritilgan mablag'larni magsadli shakllantirish.

3) Amaldagi standartlarga muvofiq va umumiy gabul gilingan yondashuvlar
va baholash usullaridan foydalangan holda asosiy vositalarni 0'z vaqgtida gayta
baholashni o'tkazish.

4) Foyda olish va wuning qiymatini optimallashtirish. Foyda foiz
daromadlarining ko'payishi (masalan, kreditlash vositalarini takomillashtirish,
moliyaviy lizingdan daromad olish), komissiya xarajatlarini kamaytirish,
daromad vositalarining turlarini kengaytirish, operatsion xarajatlarni kamaytirish
(masalan, ma'muriy va biznes xarajatlarini kamaytirish orgali) yordam beradi. ,
ijara xarajatlari va boshqalar).

5) Magsadli moddiy yordam olish
6) Subordinatsiyalangan kreditlarni olish

Bunday kreditlardan foydalanish uzoq muddatli kredit olishga tengdir va
mulkchilik tarkibini o'zgartirishga olib kelmaydi. Boshqga afzalliklar ham bor,
masalan, subordinatsiya gilingan garz bo'yicha foizlarni to'lash bankning yalpi
xarajatlarini ko'paytirish hisobiga amalga oshiriladi va u bo'yicha foiz stavkasi
shartnoma muddati davomida o'zgarmaydi.

Jalb gilingan mablag'larga kelsak, shuni ta'kidlaymizki, so'nggi yillarda
Ingirozga garamay, majburiyatlar depozitlar hajmining o'sishi bilan belgilanadi.
Hozirgi vaqtda mahalliy banklarning resurs bazasining uchdan bir gismidan
ko'prog'i depozitlar hisobidan shakllantirilmogda, ayrim kredit tashkilotlari esa
aholi depozitlari bo'yicha majburiyatlarning 50-60 foiziga ega. So'nggi yillarda
bank sektorining aholi depozitlariga bog'ligligining o'sishi bargaror tendentsiyasi
kuzatilmogda. Shu munosabat bilan tijorat banklari tomonidan xatarlarni
kamaytirish va rentabellikni oshirish nuqtai nazaridan mablag‘larni jalb qilish
jarayonini takomillashtirish masalalarini o‘rganish alohida ahamiyatga ega..

Tijorat banklarining resurs bazasini optimallashtirish bo‘yicha olib borgan
tadgiqotlarimiz natijasida quyidagi xulosa va takliflarni shakllantirdik..

1) Yuridik shaxslarning omonatlarini va jismoniy shaxslarning depozitlarini
muddatlari bo'yicha diversifikatsiya qilish. Bir tomondan, bu yerda uzoq
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muddatli depozitlar va depozitlarga ustunlik berilsa, bank balansining likvidligini
ta’minlash vazifasi hal etilmoqda, ikkinchi tomondan, talab qilib olinmagan
depozitlarning ko‘payishi foiz xarajatlarini kamaytirishga va foyda olishga
yordam beradi. , joriy va joriy hisobvaraqlardagi mablag'lar eng arzon resurs
bo'lgani uchun ular minimal foizda to'lanadi

2) Bank mijozlari bazasini korporativ mijozlar mablag‘lari hisobidan
kamroq tavakkal va barqaror bo‘lgan holda kengaytirish

3) Banklararo bozorda mablag'larni jalb gilish. Qarz mablag'larini samarali
boshgarish bilan banklararo kreditlarning ulushi majburiyatlarning 15-20 foizini
tashkil gilishi mumkin..

4) Depozit va jamg'arma sertifikatlarini berish. Bank sertifikatlarini
chigarish va joylashtirishda quyidagilar mumkin: sertifikatlarni tarqgatish va
muomalada bo‘lishi mumkin bo‘lgan moliyaviy vositachilarning ko‘pligi
hisobiga omonatchilar doirasini kengaytirish; Sertifikatni ikkilamchi bozorda
bank resursi hajmini o‘zgartirish xavfisiz boshqa shaxsga muddatidan oldin
o‘tkazish, muddatli omonat egasining muddatidan oldin olib qo‘yishi esa uning
uchun daromadning yo‘qolishini, bank uchun esa — o0°‘z daromadining
yo‘qolishini anglatadi. resurslarning bir qismi; bank sertifikatlarni chiqarish va
muomalaga chigarish shartlarini mustaqil ravishda belgilaydi, ularni joylashtirish
jarayoni boshga majburiyatlarga garaganda oddiyroqdir..

Shunday qilib, tijorat banklarining resurs bazasini yaxshilashga ham o‘z
mablag‘larini, ham majburiyatlarni boshqgarishga kompleks yondashuv yordam
beradi. Banklar o‘z faoliyatining mustaqilligini ta’minlashga, kapitalni ichki
manbalar hisobidan, asosan, foyda olishga alohida e’tibor qaratishi zarur. Bundan
tashqari, tavakkalchilik, rentabellik va likvidlikning magbul darajasini saglab
golgan holda, jalb gilingan mablag'larni malakali diversifikatsiya qilish,
majburiyatlarni boshgarishning narx va narxdan tashqgari usullaridan foydalanish
muhimdir.
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Ho3umoB Junop AnBapoBuu - CamMapkaHICKUN HHCTUTYT 3KOHOMHUKH U
cepBUca accUCTeHTH Kadeapsl «/IHBeCTULIMY U MHHOBALUN

POJIb BAHKOB B IIU®POBO SKOHOMMKE Y3EEKHCTAHA

AHHoTanms: B cratbe paccMaTpuBaroTCsS NOHITHE LUPPOBON SKOHOMUKH,
OIIpCACICHUA HH(l)pOBOfI 9KOHOMHKH, TCXHOJIOTHYCCKUC M3MCHCHMH:A, IMPUCYINUC
(G pOBON FIKOHOMUKE, BIUSHUE U(POBOI SKOHOMUKH Ha 3aHITOCTb, CO3JJaHUE
HAIMOHAJILHOM CHCTEMbl HU(PPOBOM IKOHOMHUYECKOW O€30MacHOCTH, pOJib U
3HaueHne OaHKOB B IU(PPOBOI IKOHOMHUKE.

KiaroueBbie cioBa:kommepueckue OaHku, 1UGpoBas IKOHOMHKA,
AIIEKTPOHHBIC TUIATEXH, OLUPPOBKA, UHHOBAIWsA, U poBoit Oankuur, UKT.

Annotatsiya: Magolada ragamli iqgtisodiyot tushunchasi, ragamli
igtisodiyotning ta’riflari, ragamli iqtisodiyotga xos bo‘lgan texnologik
o‘zgarishlar, raqamli iqtisodiyotning bandlikka ta’siri, ragqamli iqtisodiy
xavfsizlik milliy tizimini yaratish, roli va ahamiyati muhokama qgilinadi. ragamli
igtisodiyotdagi banklarning.

Kalit so'zlar: tijorat banklari, ragamli iqgtisodiyot, elektron to'lovlar,
ragamlashtirish, innovatsiyalar, ragamli banking, AKT.

Abstract: The article discusses the concept of the digital economy,
definitions of the digital economy, technological changes inherent in the digital
economy, the impact of the digital economy on employment, the creation of a
national system of digital economic security, the role and importance of banks in
the digital economy.

Key words: commercial banks, digital economy, electronic payments,
digitization, innovation, digital banking, ICT.

B Hacrosimiee Bpemsi KOHIENIUA HH(PPOBONH HSKOHOMHUKUA CTaHOBUTCS
HEOTHEMJIEMOH YacThl0 IKOHOMHKH psifia cTpaH. OH XapakTepusyercs OypHBIM
pa3BUTHEM IHU(PPOBHIX TEXHOJOTUH, peBOIIONMEN B MHGOPMAIIMOHHON chepe u
YCKOPEHHEM TIPOIIECCOB TIJI00amu3alui  SKOHOMHUKH. I(OPEKTUBHOCTh HX
WCIIOJIb30BAaHUSI  BBIpAXKaeTCs B  YBEIMYEHWW 3HAHUH, a COIHUAaJIbHO-
HYKOHOMHYECKHE OTHOIICHHS BCe OOmbIne u Oonbine pactmmpsroTcs. OCHOBHBIM
dakTopoM MHPPOBEIX TPEOOpa3oBaHUN B ACATEIBHOCTH CYOBEKTOB PBIHKA
SABIIICTCS pa3BUTHE UGPOBOM KyIbTypsl. Ha coBpemMeHHOM 3Tame coruaibHO-
SKOHOMHYECKOTO  pedOpMHUPOBAHUS oOmecTBa  cpeda dbopmupyer
cnenupuIecKre XapaKTepUCTUKH WHCTUTYITMOHATILHON CTPYKTYPHI 001IIeCTBa U
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Ha ATOHW OCHOBE (hOpMUPYET MOTPEOHOCTH B (HOPMUPOBAHUN HOBBIX KOHIETIIUN U
MIOJTXOJIOB.

Kak wusBectHO, 24 suBaps 2020 rona ObUIO OMIAIIEHO OOpaIllEHUE TIIaBbl
Hamero rocynapcersa [II.M.Mupsuéesa k Onuit Maxiucy. B cBoem o6patieHuun
[Ipesunent PecnyOnuku Y30ekuctan ocob0 KOCHYJICS JEATeIbHOCTH O0aHKOB, B
YaCTHOCTH, OTMETHWJI, YTO AKTHBHBIA Tepexoj K MU(pOBOl SKOHOMHUKE OyneT
OJIHOW W3 HaIIMX BaXXHEWIIWX 3aj1ay Ha Ommwkaimume 5 ner. B pesynbrare
MPOBOJUMBIX B HOBOM Y30ekuctaHe pedopMm, OTKPBITOCTH, pPa3BUTHUSA
MEXIYHAPOIHBIX SKOHOMUYECKAX U TIOJTUTUICCKUX OTHOIICHHUHA, MOJACPHU3AIUN
oTpacieii  MPOMBINIJICHHOCTH B  Hamled  cTpaHe, TEXHUYECKOTO0 U
TEXHOJIOTUYECKOTO TiepeBoopykeHus. [Ipumepom ToMy SBIsieTCS yBEIUYCHHE
o0beMa BHENIHEH TOpProBiaM Hamied crtpanbl. COTHH CIOBOCOYETAHWHA THUIA
«DNEeKTPOHHOE MIPaBUTEIHCTBOY, «DNMEKTPOHHOE yTpaBJICHHUEY,
«TenexommyHnukanuny, «UuaTEepHET», «CaliT» CTamM HEOTHEMJIEMON YacThIO
Hameit xuszHu. WUT oxBaTeiBaeT Bce cdepbl Hamiel MOBCETHEBHOM >KHU3HHU.
Ceromus mudpoBas SKOHOMHKA TIPUOOpeTaeT Bce Oobliee 3HAUCHNE B CO3JJaHUH
CTOMMOCTH. Pa3jaudHble anaropuT™Mbl, NpPOIECChl W IMdpoBas HHPOPMAIIHS
CTaHOBSTCS TJIABHOW pelIameid CujIod B CTPATETHUYECKOM  Pa3BUTHHU
KopriopatuBHOTO Oun3Heca. [ludpoBrie HepuHAHCOBBIE (HAKTOPHI OMPEICISIIOT
KOHKYPEHTOCIIOCOOHOCTh OaHKOB M BIUSAIOT Ha UX 3()PEKTUBHOCTE.

B Hacrosimiee BpemMss B MUPOBOW (DMHAHCOBO-0AHKOBCKOW cHcTeMe
POUCXOJAT PEBOIIOIMOHHBIE M3MEHEHHUS, CBS3aHHBIE B IEPBYIO OYEpPENb CO
CTPEMHTEIBHBIM POCTOM JIOJIM pPBIHKA TaKUX JJIEMEHTOB, KaK AJIEKTPOHHBIE
IUTATEeKHBIE CUCTEMBI ITUGPOBOM 3KOHOMUKH, KPUIITOBATIOTH M KpPEIUTOBAHUE
6e3 mocpenHuKoB. CTpEeMHUTENTBbHO PAacTeT KOJUYECTBO LHU(PPOBBHIX OAHKOB U
(MHAHCOBBIX yYUPEKICHUM, HE UMEIOIIUX COOCTBEHHBIX O(pHUCOB U OAHKOMATOB.

K ocHoBHBIM KOHIENIUsAM 1udppoBoro 6ankuHra (1udpoBoro OAHKHUHTA)
OTHOCSITCSL OpUEHTAllMs Ha KJIMEHTa, MepPeXo]] OT KOHIIEHIIMU KOHCOpIMyMa K
koHIenuu 1udpoBoro OankuHra, pazsutue CRM (Customer Relationship
Management), pocT [I0BepHUs KIHEHTOB, IEPCOHAIM3AIMS TPEIIOKEHUN U
byHKIHH MOOMIBHOCTH. Y Cayru NU(PPOBBIX OAHKOB HAXOJSAT CBOE OTPAKCHHE B
OBICTPOM  BHEAPEHUH  MOOWIBHBIX  YCTPOWCTB,  COIIMAIBHBIX  CETEH,
WH()OPMAITMOHHBIX CEPBHUCOB, JJIEKTPOHHOW KOMMEPIIMH, HHTEPHET-TOPTOBBIX
omepanuii Bo Bce cdepnl Ku3HU Jrofeh. L{udpoBoii OaHk mpeaiaracT CBOMM
KJIMEHTaM pa3HooOpa3Hble NU(PPOBBIE MPOMYKTHI U YCIYTH C HCIOJIb30BAHUEM
upoBbIX KaHaoB. Takasi 0aHKOBCKasi MHMPACTPYKTypa ONTHMHU3UPOBAHA JIJIS
U(POBBIX KOMMYHHKAIMA W €IIe HE TOTOBa K OBICTPOM CMEHE IU(GPOBBIX
TexHojorud. Cpeaum OCHOBHBIX 3ajJad TakuxX OaHKOB — ONEPATUBHO
WHOOPMHUPOBATH KIMEHTA O COCTOSIHUM HOMEpPOB €ro CUETOB W TpaH3aKIUi, a
TaK)Ke HAWTH JUIs HETO OJiKaiiiiee oTaelicHue 0anka, OaHKOMAT, ITyHKT OOMeHa
ui aBTOKHMOCK. Kpome Toro, mudpoBoit OGaHK AOMKEH MPEIOCTABUTH CBOUM
KIIMEHTaM TaKOW OHJIAlH-CEpPBUC, KOTOPBIM CMOXKET paboTaTh Ha BCEX
miatpopMax ¥ OPUEHTHPOBATH CBOIO JEATEIHHOCTh MPEUMYIIECTBEHHO Ha
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MOOUJIBHBIE YCTPOMCTBA. MOXKHO BBIICIUTH CEMb OCHOBHBIX HANpPaBICHUIN
COBEPILIEHCTBOBAaHMS LIM(PPOBON MOI€TN OaHKUHTA!
"  VYNPOILIEHUE CBSI3U U 00CTYKUBAHUS MOJIb30BaTENEH;
" pa3paboTKa HOBBIX METOJOB U MHCTPYMEHTOB YIIpaBieHUs] HH(POpMAIIHE;
"  WCIOJB30BaHUE OTKPBITON cucteMbl API;
" COTPYIHHUYECTBO MU KOHKYPEHIHMS C (UHAHCOBBIMM U TEXHUYECKUMH
KOMITAaHUSIMU;
" pa3BUTUE MOOWJIbHBIX IJIATEXKEH;
" pa3paboTKa M peanu3alus CTPaTeruyd YHOpPaBJICHUS HWHHOBALUSMU B

OaHKOBCKOM CEKTODE;

" BHEJPEHHE MHHOBAILIMOHHOTO PETYJIMPOBAHUS I€ITEIbHOCTH.

Ot nonHoro nepexoaa Ha MUQPPOBbIE YCIYTH BBIUTPAIOT HE TOJBKO OaHKH,
HO U TMOTpeOUTENH, KOTOpbIE CMOTYT OBICTPO W YJIOOHO TMOJIb30BATHCS
pa3HooOpa3HbIMU OAaHKOBCKMMH yciyramMu (Hampumep, CHUXKEHHUE 3aTpar,
BO3MO’XHOCTh OXBaTa Juarna3zoHa CBsI3U, TMOKOCTh, Jydlllee 3HaHUE KIUEHTOB). ).
B 0aHkoBCKO#l cucTeMe pecnyOJMKH aKTUBHO BHEIPSIOTCS MHHOBAIIMOHHBIE
TEXHOJIOTUHU Ha 0a3e COBpeMEHHBIX nporpammuo-Texuuueckux cpeacts UKT. Tlo
JaHHBIM pacuIupeHHoro cobpanus banka PecnyOmuku Y30ekucran mno uroram
JESTENBbHOCTH OAHKOBCKOM CHCTEMBI, J0Ji1 OAHKOBCKHUX YCIYT B CTPYKType
(¢uHaHCOBBIX ycIyT cocTaBuia 88% u yBenuumwiach B 1,2 pasza 1o CpaBHEHHIO C
npenpaynmmMu rogamu. Kpome toro, Ha 2021 roa mocTaBieHbl ONpEAeICHHbIE
3aJlayy 10 PACUIMPEHUIO KOJIMYECTBA U MOBBIIICHUIO Ka4yeCTBa yCIyT OaHKOBCKOM
CUCTEMBI, YCKOPEHHOMY  BHEJIPEHHI0O  COBPEMEHHBIX  HMHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUM B IaHHOM cdepe.

XOTs [O0As KIMEHTOB, PETYJSIPHO TOJB3YIOUIMXCSA JAUCTAaHIUOHHBIM
0aHKOBCKMM  OOCIY>KMBAaHMEM B  HaIlled pecrnyOJuKe  yBeIWYHUBacTCH,
HeJocTaTouyHas (UHAHCOBasi TPAMOTHOCTh HACENEHHUS U  CKENTHYECKOe
OTHOIIEHHE K  OC3HANWYHBIM  pacyeTaM  NPEMmSITCTBYIOT  OBICTpOMY
pacrpocTpaHeHU0 IH(PPOBBIX KaHAJOB OaHKOBCKOTO OOCHTY>XKHMBaHHUSA. Takxke
CTOUT OTMETHUTH, YTO TMepexoi OAHKOB Ha MU(PPOBBIE YCIYTH — 3TO IJIUTEIbHBIN
W 3aTpaTHBIA TIPOIECC, TPEOYIOMMI aKTHBHOH TMOAJCPKKH CO CTOPOHBI
aKIIMOHEPOB M BBIJEICHUS OOJIBIINX 00HEMOB CPEICTB.

B nacrosimee BpeMs 0aHKU NMPEIOCTABIAIOT CBOUM KJIMEHTaM PsiJi OHJIaiH-
CEpBUCOB M YCIYI TUCTAHIIMOHHOIO OAaHKOBCKOTO 00CIyXHBaHUA. B wacTHOCTH,
TU® HamuonansHoro Oanka PecmyOnmku VY30ekucTaHn mpesiaracT CBOUM
KJIMEHTaM CJIEYIOIUE OHJIAlH yCIIyTH:
® OIMOBENIeHHE 0 OAaHKOBCKUX TpaH3aKIUAX 1Mo SMS;

e uHPOPMUPOBAHNE O COBEPUICHHBIX ACHCTBHUIX MO 3JIEKTPOHHOU mouTte (e-
mail);
e opranu3anus guaHoro I'VR-kabuHeTa /1 KIMeHTOB.

[IpakTnka mpenocTaBiICHUS JUCTAHIIMOHHBIX OAHKOBCKMX YCIYTr W
NpeJIOKEHHUs] KJIMEHTaM OHJIAH-yCIyr TIOKa3blBaeT, 4YTO MECTHble OaHKU
[pealaraloT OrpaHUYEHHBbIE BUABI OHJIAMH-YCIYr, a MPOLECC NOMyJspU3alun

41



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

OaHKOBCKOM J€ATEIbHOCTH MPUMEHHUTEIBHO K MOTPEOUTENHCKUM TPEOOBAHUIM
UIET oueHb MeJyIeHHO. Ecinu MecTHble OaHKu OyayT MpenoCTaBiIsATh PA3IHUYHbIE
(GbrHAHCOBBIE YCIYTH MO HUQPPOBBIM KaHAIAM, MOTPEOUTEIU CMOTYT MOJYUUTh
JOCTYNT K OaHKOBCKUM ycCiIyraM B Jit00oe BpeMs U B J00oM mecte. B memsax
Pa3BUTHS TPEJAOCTABJICHUS KIMEHTAM JUCTAHIMOHHBIX OaHKOBCKUX YCIYT H
OHJIAH-CEPBUCOB Mpe/IaraeTcs NPUHATH CIAEAYIOIINE MEPHI:

- COKpallleHHe AUCTAHIIUU MEXTy OaHKaMU U MOTPEOUTENSIMU C TIOMOIIBIO
HOBBIX T€XHOJIOTHI;

- opraHu3alus W pa3BUTHE OAHKOBCKHUX YCIYT Ha OCHOBE PEryJISIPHOTO
KOHCYJIbTUPOBAHUS, pa0OThI C KIIMEHTAMU B MHTEPAKTUBHOM PEXKHUME;

- pa3BUTHE OTHOIIEHWWA COTPYJHHUYECTBA MEXKIY TPATUIUMOHHBIMU
O0ankamMu U TNpo(decCHOHANTBHBIMU OpPTraHU3alMsIMU MO BHEJAPEHUIO ITU(POBBIX
TEXHOJIOTHH U UX BHEJPEHUIO;

- TpUBJICYCHUE KIMEHTOB K KCIOJIB30BAHUIO HOBBIX ITU(POBBIX
TEXHOJIOTUH B 0AHKOBCKHX OTEpaIusX.

JIns aKTUBHOTO BHEJAPEHUS B OAHKOBCKYH) CHCTEMY HHHOBAIIMOHHBIX
BUJOB OAHKOBCKMX yCIyr HeoOXoauMa pa3paboTKa CTpAaTeTUU Pa3BUTHS
1M poBOY SKOHOMHUKH B Halled pecryOiuke, s 4ero HeoOXOJIUMO HE TOJIbKO
WHBECTHPOBAaTh, HO M U3y4YaTh OMNBIT Pa3BUTHIC CTpaHbl B 00JacTH
mudposuzanuu. [lotomy uTo OaHKOBCKas OTpaciib MPOAOIKAET CTPEMUTEIHHO
pa3BuBaThcs B IMpoBoM Qopmare. [Ipumep Tomy «ymHas» uaeHTUDUKAIMS-
NUN-UnTennexkryanpbHas  uAeHTUUKAIMSA,  aHAIW3  OOJIBIIUMX  JAHHBIX,
nepcoHanbHble uHaHcoBbie moMornankn — PDA — Personal Digital Assistant,
OHJIAWH-KOIIIeJIeK, OECKOHTaKTHAas OIljlaTa, aBTOMAaTHYECKHUE OTBETHI B OT/ENaX
(aBTOoMaThl U POOOTHI), TeWmudukanus (Urpbl I KIWEHTOB W KBECTHI) H
NPOHUKHOBEHHE TaKUX TeXHoOJOruil, kak P2P-kpemuroBanue. B Oynymem, B
pe3ynbTaTe pa3BUTUS HAYKH, TEXHUKH M TEXHOJOTHH, CTaHET OOBEKTUBHOU
HEOOXOIMMOCTBIO BXOK/ICHHE B HAIILY )KM3Hb MHOTUX HOBATOPCKHX UCH..

CrtpemuTenbHble WHHOBAIMOHHBIE H3MEHEHHMs, MPOUCXOMASIIHUE B cdepe
U(POBBIX TEXHOJIOTHH, N1 OBICTPOTrO BHEAPECHHS MHHOBAIMN B OAHKOBCKYIO
NEATeILHOCTh TPEOYIOT OT paboTaromux B OaHKaX COTPYIHHUKOB ITOCTOSTHHOM
paboThl Hax co0OM M HENPEPHIBHOTO COBEPIICHCTBOBAHHUS CBOMX 3HAHUN B
pamMKax TepenoBOd NpakTUKH MHudpoBoro OaHkWHTa. [IOCKONBKY MIUPOKUI
CHEKTP BO3MOXKHOCTEH HHU(PPOBON SKOHOMUKH U TOMYJISPHOCTh TEXHOJIOTHH,
CO3/IaHHBIX B 3TOU cdepe, co3qal0T OONIbIINE BO3MOXKHOCTH, MPEXIE BCEro, B
OaHKOBCKOM JesTENbHOCTU. Taknue TEXHOJOTHUHU YCIEIIHO BXOAT B OAaHKOBCKYIO
npakTuky. Hensz0exxHo, 4TO NanbHeillllee pa3BUTHE 3TOW JEATEIbHOCTU CTAHET
OCHOBHOM cTpaTterueit 0aHKOBCKOTO CEKTOpaA.
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O‘roqov Firdavs Ortiqniyoz o‘g’li — Samarqand iqtisodiyot va servis instituti,
Iqtisodiy tahlil va statistika kafedrasi assistenti

XIZMATLAR VA SERVIS FAOLIYATI NAZARIY
TUSHUNCHALARI MAZMUNI

Kalit so‘zlar: servis, xizmatlar sohasi, xizmat ko’rsatish, servis faoliyati
samarasi, ijtimoiy soha, ishlab chiqarish sohasi, tagsimot sohasi, moliya-kredit
sohasi, tibbiy xizmatlar, byudjet-soliq siyosati.

Annotatsiya: Xizmat ko’rsatish elementlari (kasbiy mehnat, ruhiy, etik,
estetik) firma xodimlariga mos va garmonik birlikda bo’lsa, u holda bu xizmat
ko’rsatishni umumiy konstruktiv usulini yaratadi. Ushbu maqolada xizmatlar
sohasi va servis sohasida ishlatiladigan atamalarning mazmun mohiyati ochib
berilgan.

KaroueBbie cjoBa: cepBuc, cdepa yCIayr, OKazaHue yciuyr, 3(dext
CEepPBUCHOM JEATEIBLHOCTH, CollManbHas cepa, mpousBoacTBeHHAs cdepa, chepa
pactnpeneneHusi, (UHAHCOBO-KpenAWTHas  cdepa, MEAWIMHCKHE  YCIYTH,
OFro/KETHAsI ¥ HAaJIOTOBAsI MIOJIUTHKA.

AnHoranmus: Ecmm smemeHThl oKazaHus ycuyr (mpodeccuoHanbHO-
TPYAOBBIC, IYXOBHO-3THUECKHE, 3CTETHYECKHE) TOIXOMSIT IS COTPYIHUKOB
KOMIIAHHM M HaXOATCS B TapMOHWYHOM €JIHMHCTBE, TO 3TO CO3JIaeT OOIIUi
KOHCTPYKTHBHBIM METOJ OKa3aHus yciayr. B maHHOW craTthe 0OBsICHSAETCA
3HauY€HNE TEPMHUHOB, HCIIOIB3YEMBIX B chepe yciyr u cepe yCiyr.

Key words: service, service sector, service provision, the effect of service
activity, social sector, production sector, distribution sector, financial and credit
sector, medical services, budget and tax policy.

Abstract: If the elements of service provision (professional work, spiritual,
ethical, aesthetic) are suitable for the employees of the company and are in a
harmonious unity, then this creates a general constructive method of service
provision. This article explains the meaning of the terms used in the service
industry and the service industry.
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Xizmat ko’rsatish falsafasi servis faoliyatini jamiyatdagi va odamlar
hayotidagi ijtimoiy mo’ljallanishini ochib beradi, bu yo’nalishda firma personali
tomonidan kiritiladigan hissani asoslaydi. Falsafani hech qachon lavozim
yo’riglari yoki xizmat ko’rsatishni etik qoidalari bilan chegaralab qo’yish
mumkin emas. Xizmat ishlab chiqaruvchilari va iste’molchilarini teng huquqli
sheriklar sifatida qaray turib, ularni servis faoliyatidagi umumiy maqsadlarini
aniqlay turib, falsafa bir xil ma’naviy qimmatlarni (masalan, iste’molchi hamma
vaqt haq) yaratishga qobiliyatlidir va shu bilan ularni hatti-harakatini
muvofiqlashtiradi.

O’z navbatida servis aktivligi barcha ishtirokchilarini yo’lga qo’yilgan
harakati va o’zaro tushinishlari xizmat ko’rsatish ijobiy samarasini bir necha
marotaba kuchaytiradi. Bu holda firmada do’stona va yaxshi kayfiyat ruhi xukm
suradi. Asosiysi bu kayfiyat mijozlarga ham uzatiladi. Bunday optimistik ruh
ularni bu firmaga yana gayta yetaklab kelishga ko maklashadi.

Xizmatlar sohasi mamlakatning ijtimoiy-iqtisodiy sohasining rivojlanishida
muhim ahamiyatga ega, chunki bu soha nafaqat insonni, balki butun bir tizimni
takomillashtirish va rivojlantirish imkoniyatini ham yaratadi®3,

Chunki, ularning turkumlanishi ham shu jarayonlarni taqozo qiladi. Hozirgi
sharoitda milliy hisoblar tizimi amal qilib turgan mamlakatlarda xizmatlar bir
qancha guruhlarga bo‘linadi. Bular quyidagilardir:

- iste’mol sohasida ko‘rsatiladigan xizmatlar;

- ijtimoiy sohada ko‘rsatiladigan xizmatlar;

- ishlab chiqarish sohasida ko‘rsatiladigan xizmatlar;

- tagsimot sohasida ko‘rsatiladigan xizmatlar.

Har bir xizmat ko‘rsatish guruhlari o‘ziga xos xususiyatlarga ega. Bularni
to‘g‘ri tushunish uchun ularning har biriga qisqagina to‘xtalib o‘tish magsadga
muvofiqdir. Ulardan biri iste’mol sohasida ko‘rsatiladigan xizmatlardir. Bu
xizmatlar turiga restoranlarda va boshqa ovqatlanish shaxobchalarida
ko‘rsatiladigan xizmatlar, transport xizmatlari kabilar kiradi. Shuningdek,
mehmonxonalarda ko‘rsatiladigan  xizmatlar, insoning shaxsiy holatini
o‘nglashga ta’sir qiladigan (uqalash, sartaroshlik, pardoz-andoz kabilar) xizmatlar
ham shu turdagi xizmatlarga kirishini alohida ta’kidlamoqchimiz.

[jtimoiy sohada ko‘rsatiladigan xizmatlar ham bevosita insonning kamoloti,
uning shakllanishi va rivojlanishi bilan bog‘liq xizmatlardir. Bular jumlasiga
ta’limning barcha turlari, tibbiy xizmatlarning hammasi va boshqa insonlarning
kamoloti bilan bog‘liq bo‘lgan xizmat turlarini kiritish mumkin.

Xizmatlar tizimida ishlab chiqarish sohasida ko‘rsatiladigan xizmatlar ham
etakchi xizmat turlaridandir. Bular jumlasiga moliya-kredit sohasida
ko‘rsatiladigan xizmatlar, sug‘urta xizmatlari, murakkab texnika va texnologik
jarayonlar asboblarini ta’mirlash, uy-joy kommunal xizmatlari, turli maslahatlar,

BOpruknuitosopny ®.Y. (2022). Pazputue MeIMIMHCKUX yCIYT B 3KOHOMHKe Y30ekucraHa. Kypran
MapkemuHea u paszsusarouuxcsiskonomux , 1 (8), 48-50. ITomyueno c
http://openaccessjournals.eu/index.php/jmee/article/view/938.
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shu jumladan konsalting, huquqiy (yuridik) xizmat singari boshqa xizmatlarni
ham kiritish mumkin.

Eng yirik xizmatlardan biri tagsimot sohasida ko‘rsatiladigan xizmatlardir.
Bu xizmatlarga savdo, transport xizmati, vositachilik, brokerlik kabi xizmatlarni
kiritish mumkin. Mazkur xizmatlar bircha xizmatlarni o‘zida gamrab olishi,
mujassamlashtirishi bilan birgalikda ishlab chiqarish bilan iste’mol o‘rtasida,
ijtimoiy sohalar bilan boshqga sohalar o‘rtasida ko‘prik vazifasini o‘taydilar.

Bu xizmatlar hayotdagi barcha sohalarni qamrab oladi. Shu tufayli xizmat
ko‘rsatish sohasini iqtisodiy va ijtimoiy hayotdan ayri tasavvur etib bo‘lmaydi.
Bulardan ko‘rinib turibdiki, xizmat sohasi iqtisodiyotning bir tarmog‘i sifatida
keskin rivojlanish “huquqiga” ega. Ushbu xizmatlarning barchasi jamiyatimiz
taraqqiyoti bilan bog‘liq bo‘lgan barcha soha va tormogqlarni o‘z ichiga oladi.
Bular quyidagilarda namoyon bo‘ladi:

Birinchi galda, xizmat ko‘rsatish sohasi, insonni iqtisodiy va biologik
sub’ekt sifatida takomillashtiradi. Inson ishlab chiqarish jarayonida bevosita jonli
mehnati bilan ishtirok etadi, u mehnatining sifati va samaradorligi bevosita uning
malakasiga bog‘liq. Insonning malakasi esa ta’lim xizmatlarining sifatiga bog‘liq
bo‘lib, bu insonni iqtisodiy sub’ekt sifatida garashni taqozo etadi. Insoning
biologik sub’yekt sifatida qaralishi ham uning iqtisodiy sub’ekt ekanligi bilan
bevosita bog‘liqdir, chunki sog‘lom odamgina samarali mehnat qilishi, jamiyatga
ko‘proq naf keltirishi mumkin. Shu tufayli xizmat jarayonida insonlarga sog‘lom
turmush tarzini yaratishga e’tibor qaratiladi.

Ikinchi galda, ishlab chiqarish va iqtisodiyotning boshqa real sektorlari
rivojlanishi uchun tegishli sharoitlar yaratib beriladi. Bu soha ko‘p hollarda ishlab
chiqarish sohasining infratizilmasi sifatida namoyon bo‘ladi, shunaqa xizmatlar
borki, ularsiz ishlab chiqarishni rivojlantirib bo‘lmaydi. Shu tufayli xizmat
bevosita ishlab chigarish sohasida ham keng qo‘llaniladi, masalan, bunga misol
sifatida dastgohlarni ta’mirlash xizmati, ularga ehtiyot qismlarni etkazib berish
xizmati, tovar va boshqa moddiy boyliklarni tashish uchun transport xizmati
kabilarni keltirish mumkin.

Uchinchidan, xizmat ko‘rsatish sohasi aholining bandligini oshirish bilan
birga ularning moddiy farovonligini yuksaltirish imkoniyatini ham tug‘diradi.
Xizmat ko‘rsatish sohasida yangi ish o‘rinlarini ochish ancha arzonligi tufayli u
xususiy sektorda tez rivojlanishi, yangi ish o‘rinlarini tezlik bilan ochish
mumkinligi uni jadal rivojlantirish imkonini yaratadi. Ish o‘rinlarining ochilishi,
har bir kishini ish bilan band qilishi orqali ularning daromadlari tarkibida
tadbirkorlikdan kelinadigan daromadlarni ko‘paytirish, oilalar farovonligini
oshirish imkoniyatlarini beradi.

To‘rtinchidan, xizmat ko‘rsatish sohasi mamlakat yalpi ichki mahsulotini
yaratishda, uning iste’mol bozorini to‘ldirishda katta hissa qo‘shadi. Xizmat
ko‘rsatishni rivojlantirish mamlakat xizmat bozorini xizmatlar bilan to‘ldiradi va
jamiyatning xizmatlarga bo‘lgan ehtiyojini qondirish imkoniyatini yaratadi, shu
bilan birga mamlakatning yalpi ichki mahsuloti ko‘payishini ta’minlaydi.
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Beshinchidan, xizmat ko‘rsatish sohasi davlatning byudjetini soliq bilan
to‘ldtirib borishda ishtirok etadi. Har bir xizmat ko‘rsatuvchi sub’ekt yuridik
shaxs yoki yakka tadbirkor sifatida davlat yoki mahalliy byudjetga soliq to‘lab
boradilar, shu bilan birgalikda ularning bir qismi yollangan xodimlar sifatida
oylik maosh bilan ta’minlangan bo‘ladilar. Bular ham daromad solig‘i bilan
davlat byudjetining shakllanishiga oz hissalarini qo‘shadilar.

Dunyoda, xususan bizning mamlakatimizda ham xizmat turlarining soni
mingdan oshib ketgan bo‘lib, ularni o‘rganish va ma’lum darajada tartibga solish
uchun ularni tasniflash taqozo etiladi. Shu tufayli bu soha ko‘p joylarda ma’lum
tizimga keltirilgan. Xususan, Birlashgan millatlar tashkiloti (BMT) xizmatlarning
160 turini tan oladi va ularni 12 guruhga bo‘ladi*:

1. Ishchanlik xizmati 46 turda
2. Aloqa xizmati 25 turda
3. Injiniring va qurilish xizmati 5 turda
4. Distribyutorlik xizmati 5 turda
5. Umumta’lim xizmatlari 5 turda
6. Atrof-muhitni muhofaza qilish xizmati 4 turda
7. Moliyaviy xizmatlar (shu jumladan, sug‘urta xizmatlari) 17 turda
8. Sog‘ligni saqlash va ijtimoiy xizmatlar 4 turda
9. Turizm va sayyohlik xizmatlari 4 turda
10. Dam olish, madaniy va sport bilan

bog‘liq xizmatlar 5 turda
11. Transport xizmatlari 33 turda
12. Boshqa xizmatlar (masalan, maishiy) 7 turda

Ammo BMTning ushbu tavsifini hamma xalqaro tashkilotlar ham o‘zicha
gabul qilib olgan emaslar. Xizmatlarni tasniflash borasida bir gancha xalqaro
tashkilotlar o‘zlarining qarashlariga ega, wulardan biri Xalgaro valyuta
fondi(XVF)ning fikricha, barcha xizmatlar ikkiga bo‘linadi: savdo qilinadigan va
savdo qilinmaydigan xizmatlar. Bunday tasnif xizmatlarning xalqaro savdoda
qo‘llanilishi nuqtai nazaridan keltirilgan. Savdo qgilinadigan xizmatlarga ushbu
jarayonni amalga oshirish mumkin bo‘lgan xizmat turlarini kiritgan, savdo qilishi
mumkin bo‘lmaydigan xizmatlar esa faqat milliy davlatlarning o‘zlarida amalga
oshiriladi. Ammo ushbu xizmatlar shu davlat ichida sotiladi va iste’mol qilinadi.

Xizmatga berilgan o‘zimizning ta’rifdan kelib chiqadigan bo‘lsak, ularni
quyidagi guruhlarga bo‘lish magsadga muvofig®:

- inson kamoloti bilan bog‘liq xizmatlar;

- oila ravnaqi bilan bog‘liq xizmatlar;

- mehnat jamoalari takomillashuvi bilan bog‘liq xizmatlar;

- hudud taraqqiyoti bilan bog‘liq xizmatlar;

- davlat ravnagqi bilan bog‘liq xizmatlar;

- jamiyat taraqqiyoti bilan bog‘liq xizmatlar.

14 http://www.hozir.org/download/1-xizmat-korsatish-madaniyati-servis-faoliyatini-psixologik-ji.doc
15 http://www.hozir.org/download/1-xizmat-korsatish-madaniyati-servis-faoliyatini-psixologik-ji.doc
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Ushbu xizmatlarning barchasiga o‘ziga xos xizmat turlari kiradi, bular esa
shu keltirilgan sub’ektlarning ma’lum bir ehtiyojini qondirishga qaratilgan
kishilarning nafli faoliyatidan iboratdir. Shu tufayli, xizmatlarga har tomonlama
kishilar, insonlar nuqtai nazaridan garash lozim.

PaxumoB Xacan AOaycamroBuu - CamMapkaH]l HKTUCOAMET Ba CEPBHUC
UHCTHTYTH JnorieHTH, Phd

MEXMOHXOHA XVXKAJUKJIAPUJIA KYPCATHUJIAJIUT AH
XN3MATJIAPHUHI TABCU®U

AHHOTaIlI/Iﬂ: YIJ_I6y MaxKoJaga MCXMOHXOHaA XS'/)KELHI/ITI/I TOMOHUWAAH
KypcaTHHaﬂHraH XU3Matiiap MOXUATU TaBCI/I(bI/I KCJITUPUIITAH Ba YIIPAHUHI TypJiapura
K¥pa Ma3MyHHU 04n0 OepHIIraH.

Kaaut cy3nap: TypusMm, MEXMOHXOHA XY>KQJIUTH, axOJIU OaHIJIUTH, SUIITH
HYKHU MaxcCyJIOT, coxa, Ta}16I/IpK0pJII/IK, XU3mMat KS"pcaTI/IHI coXacu, C—)XTI/Ié}K,
acoCuM XM3MaTiap, KylumMya Xu3Matiap, €paaMuu Xu3maTiap.

Abstract: This article describes the essence of the services provided by the
hotel industry and reveals the content according to the types of ulra.

Key words: tourism, hotel industry, population employment, gross
domestic product, industry, entrepreneurship, service industry, need, basic
services, additional services, auxiliary services.

AHHoOTamusA: B f1aHHOW cTaThe OMNMCHIBAETCS  CYUIHOCTh  YCIYT,
MpeaAOCTABIAICMBIX TOCTUHUYHBIM XO3SIUCTBOM H PACKpPBIBACTCA COACPIKAHUC II0

BUJIaM yJIpa.
Karo4yeBbie cjaoBa: Typu3sM, TOCTUHHYHOE XO3SIMUCTBO, 3aHATOCTH
HaCeJICHU, BaJIOBOM BHYTPEHHUI MPOJYKT, MPOMBIIIJIEHHOCTb,

NpeNNPUHUMATEIBCTBO, cdepa yCIayr, NOTpeOHOCTh, OCHOBHBIC YCIYTH,
JOTIOJTHUTEIIBHBIE YCIIYTH, BCIOMOI'aTEIbHBIE YCIIYTH.

MexMouxoHamap (paoJUATHHUHT KEHraluimu V3-Y3uaaH coaup OViamainau.
Kaxon amanuérugaH MabJIyMKH, TYPU3MHU PUBOXIIAHTUPHIL OPKAJIM Mamiakat
UKTUCONMETUHUHT  yculra, KaMm  TapakKKuii  3Tral  XyJIyUIapHUHT
PUBOXKJIAHUIIUTA, aXOodW OaHIJIUTHMHUHT OIIMIIWTA, aXOoldu MaJaHUSTHHUHT
FOKCAJTHIITNTA OJTHO Kemaaut®e,

MexXMOHXOHA XYKaaTur'd TOMOHHJIAH KypCaTWIAIUTIaH XWU3MATIap MOXUSTUTA
Kypa ydrta rypyxra OyauHaau: acocui, Kymmm4a Ba EpaaMyn. bymapHUHT Ma3MyHU
Kyhumarn sxaasania y3 udomgacuau torras (1-xamasain).

MexMOHXOHaIap MIWUIMIIATHUTa Kapad MKKU Typyxra OyiauHaau. bupuxuncy,
MWDIAA MEXMOHXOHaJap OVynca Ba WKKWHYMCH, XalKapo Tajalmapra »kaBoO

16 Xomukynos A., IOnmamesa H. MexMoHXoHanapjaa cepBMC CH(DATHHM ONIMPUIIHHHT
KOHIIETITyaJl MyHaIuIIIapyu Ba YHU OaxOJallHUHT WIMHI-Ha3zapuil Ba yciayOuil Macananapu
//O6mectBo 1 nHHOBanuu. — 2021. — T. 2. — Ne. 2. — C. 76-86.
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OepamuraH MeXMOHXOHalap, 1e0 HOMJIAHAJAM Ba Ylap >KaXOH CTaHAapTIapu
Tasabnapura TYJIMK 5kaB00 OEpHUIIUIMPU JIO3UM. AMMO XalIKapo CTaHAapTiIap Oyiinua
MEXMOHXOHaJlap Oup KaH4a KaTeropusuiapra OymmHagu. By kateropusiap ymapaa
KypcaTWiaural Xu3MaTJIapHUHT COHU Ba cudatu Omnan dapk Kuiaau. Macana,
Oup FOJTY371, UKKH FOJITY3IIH, Y4 FOJTy3JIH, TYPT IOJAY3IH, OSII F0JITy3/1 Ba X.K.
1-sxkagBan
MexMOHX0HA XU3MAT/IAPUHMHT MOXUSTUTA KYpa TypJiapu Ba yJIapHUHT
TaBcudu’’

MexMoHXx0oHAaJIap
aa

Ne KYpCATHJIAUT AH

XU3MATJIAPHUHT

Typaapu

Kypcarmwiaguran Xu3MaTJIapHUHT KYJIaMH Ba
Ma3MYyHH

Acocuil xusmamnapea MexMOHIAPHU HCOUNAUMUPULU
6a beneunanean 6akmoa suawiu yuyH 3apyp 0yneau
xusmamaap xupaou. bynap: mexmonnapea scoiinapnu

Acocuit OpoH KUnuwiL, YIapHu KymuoO Ouwd, HCOUIAUMUPUL,
xuzmamaap Ky3amuit, XOHAIapHU Mmo3anaus Kabunapoar ubopam.
Ywby xusmamnap yuyn onunaouean xax MexmMoHXOHA
HOMepUHU OAHO KUeAHAUeU YUyH myni08 mapkuouea
KUpaou.

Mexmonxonanapoa  medco3napHuHe — Xoxuwiu — 6a
manadu oyiuya bup KaH4a Kyumumya Xusmamiap Xam
Kypcamunuwyu mymxud. Macanan, mexmon ¢umo
Kywiumua 6aHHA KUMUO OepulHy, KULUMIAPUHU XUMUSBULL
xuzmamaap mo3anawui, 106ull, O003MALIaul KAbu XUIMAmiapHu
manab  Kuraduean — Oynca,  yiap — aibamma
bacxcapunaou. Awmmo OyHOaU XUIMAMAApP  YYVH
MEHCO3 KYUIUMHYA XAK MYAAUOU.

bynoau  xusmamnapea  acocuti  xuzmamnapuu
mMyn0upysuu xuzmam mypiaapuea xkupaou. Macanan,
oyrapHune  mapkubuea  Xopudiculi  MexMOHIAPHU
pylixamea oauw  Ounran  OOMUK  XUBMAMJAp,
Epoamuu MAPHCUMOHTIUK XUBMAMU, MYPIU CABO0 XUSMAMIAPU,
xuzmamaiaap yKanaw  (maccaxc),  0agnamiapapo  meneqhon
ANOKANapuHu  yiab oOepuul KaAOUIApHU Kupumuil
MYMKUH. Ywoby xuzmamiapuuue auvpum Kucmiapu
MEXMOHXOHA HAPXU2a KUp2an Oyauuu MymMKuH. Avmo
acocuil KUCMU KYUUMYA XaK 28a3uea Kypcamuiaou.

v TaakuKOT HaTHXKacHIa MyaJ'IJ'II/I(I) TOMOHHUIAH MIAKIUIAHTUPUIIAHA.
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MexMOHXOHa XY XKaIUTUAA KypCcaTWiIagural XUu3MaTJIapHUHT TypJjlapyu Ba
VJIApHUHT Y3Ura XOC XyCyCHsTJIapu Oyiindya Typiau Kapauuwiap MaBxyl. YyHKH
MEXMOHIOPYMIINK TYpJId MamJIaKaTiap/aa TypJnda Ba yJIapHHUHT ypd-omatiapura
MOC XOJJa TallKWI KWInHagu. by aca, yjmapHUHT Xap Ouwpuaa y3ura xoc
XyCycusTIapHu  XaMm  Oenrwraiinn.  Omatga  MEXMOHXOHAa — CEpBUCH
MHIYCTPUSICMHUHT ¥y3ura xoc wakcaau Oop. by OeBocura wum Oyiinua
ydparnryBlapHu, MakJIuciaap, KoHQepeHIusiap YTKa3uINIIHHN TAlTKWJI dTHIITA,
TYPUCTJIAPHHUHT JIlaM OJUIN Ba KYHTWJI oO4ap TaJAOWpIapWHU YIOIITHPHINTa
KyMakKJIalaanurad, TaJOMpKOp Ba XyAyAra JapoMaj KeJITHPAJWraH KaMUST
Xa€TH/1a MyXUM aXxaMHsTra ra OYiIraH XyKajauK IOPUTYBYH CYOBEKTIHP.

Kypuau® TypuOauKu, MeXMOHXOHAIAP MaMJIaKaT — WKTUMOMIA-
UKTUCOAMM Xa€THia XyAu TPAHCIIOPT, aJloKa, CAHOAT Ba OOIKAa cOXajap CUHTapu
o0BeKTHB 3apypaup. Mas3kyp coxa V3 UMKOHUATIAPHIAH KenuO YUKHO
MEXMOHJIapra TETHIIUIM XU3MAaTJIapHU Kypcaraauiap. by ynapHMHT acocuit
(GaoJIMATUHUHT Ma3MyHUHH TallKuia Kuiagu. KaHmalh MeXMOHXOHaAA JIaM OJIMII
Ba KaHJall xu3MatrjapjaaH (oimaJaHuII JIaM OJIYBYM WHCOHJIAPHUHT MOJIUH
XOJaTu/IaH, SIaml Japakacy Ba MaJlaHui CaBHSICHIIAH Japak Oepasu.

MexMOHXOHa  XYyKaaurm  OWp  KaHda  (GaoyiaT  TypJUIapUHHU
OWpJAIITHPYBYM Ba axoJIMra XHW3MaT KWIMINTa KapaTWIraH XW3MaTJIapHUHT
MyXHM KUCMUHHU TallKWJI KWIagd. MeXMOHXOHA XY)KaJuTrH Y3 MHKO3JIapura
XU3MaTHU MaxcyjoT cudarna takgum staau. Ly Ttydaiinu mexMoHXoHa
XU3Math — Oy Maxcyc VYKUTWITaH Ba WINra YpraTWIraH XU3MaT KWUIyBYU
XOJUMJIAPHUHT MIKO3/1apra KypcaTWiaJuraH Xu3Matriap TH3uMu cudaruaa
HaMOEH Oynaau. Maskyp Xxu3Matiap MEXMOHJIAPHUHT TalaOJapyuHU KOHIUPHINTA
Kapatuiarad ¢aoiausaT 0ynmub xucoOmaHa u.

MabiiyMKH, MEXMOHXOHA XYKaJIUTU MEXMOHJApra CEpBUC XHU3MATHUHU
(CKOWNAINTUPHUIN,  SIIaIl, MaWIIUNA-py3rop  TeXHUKacuaaH  (oWIaJaHuII,
OBKATJIaHTHPHUII Ba CHOPT-MaJaHuii oObekTIapaaH QoHgananum Ba X.3.)
KypcaraguraH Maxcyc CyObeKkT cudaruia UKTUCOAUETHUHI ajoXUJa COXacu
0ynmu6 xucoOnanamu. YmolOy cyOBeKT XHU3MaTIApUHUHT HapXura MEeXMOHJapra
KyJalIuKHA TYFIUpUII OujaH OOFNMMK OyiaraH MHHHMAal XU3MaT TypJapu
KUpUTWIaan. MexMoHIap Y3JapuHUHT HcTarura Kapad siHa Oup KaH4a KyIImm4a
xu3Matiapaan — (QoiganaHaan. MeXMOHXOHAa  XOAWMIIADUHUHT  Bazudacu
KypcaTHJIaurad acoCHil XM3MaTiap OWIIHA KyIIUMUa XU3MaTIapHA XaM cudaTiu
Tap3fga KypcaTHIIJIaH Ba KYyNpoK MaOjar unuiad onumjgaH uooparaup. by
0030pHUHT Tamabura Moc xapakat Oyiaau.

V36ekncTon yuyH ymly COXaHH DPHBOXIAHTUPUIIHUHT SHA OHp MYXHM
TOMOHU ITYHJAAK{, MAMJIAKATUMU3HUHT KUIUIOK KOWJIApHIa UIIICU3 aXOJIUHU HIII
OMIaH TABMUHIANA XaM XaJl KMIyBYM OMHI 0Yam6 xucobmananue,

18 Ortikniyozovich U. F. The Significance of Theoretical Concepts of Services and Service
Activity //American Journal of Economics and Business Management. — 2022. — T. 5. — Ne. 6.
— C. 43-45.
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I1 HIYBBA. XU3MAT KYPCATHUIII COXACUHU NHHOBAIIMOH BA
PAKAMJIMA UKTUCOJIUET IIAPOUTHUIA PUBOKJIAHTHUPHII,
KAMBAFAJUINKHU KUCKAPTHUPHUII, AXOJIU BAHJJIUTH,
®APOBOHJINTH, AIIAII CH®PATUHU OIIUPUIII MACAJIAJIAPA

B.Bozorov — Sharof Rashidov nomidagi Samarqand davlat universiteti  “Inson
resurslarini boshqarish” kafedrasi dotsenti

J.0.Xamdamov — Sharof Rashidov nomidagi SamDU “Inson resurslarini
boshqarish” fakulteti 4-bosgich talabasi

RAQAMLI IQTISODIYOT SHAROITIDA AHOLINI NORASMIY
ISH BILAN BANDLIK DARAJASINI KAMAYTIRISHNING
STRATEGIK YO‘NALISHLARI

Annotatsiya. Maqgolada Ragamli igtisodiyotda aholini norasmiy ish bilan
bandlik darajasini kamaytirishning strategik yo‘nalishlari, rasmiy va norasmiy
ish bilan holati o‘rganib chiqish, asosida hulosa va takliflar ishlab chiqilsin, shu
asosida xulosa va takliflar ishlab chigilsin.

Kalit so‘zlar: norasmiy, rasmiy bandlik, gishlog aholisi, xufiyona, malika
va professional daraja

AHHOTaIIHﬂ. B cratbe JOJIKHBI OBITH pa3pa60TaHLI CTPATCIrUN4CCKUC
HalpaBJICHUA CHHIKCHHA YPOBHA He(l)OpMaHBHOﬁ 3aHATOCTH HACCJICHUSA B
yCIOBHUSAX MHUGPPOBON DKOHOMHUKH, W3ydeHHUE CHUTyalud (opMaabHOH U
He(l)OpMaHLHOﬁ 3aHATOCTH, BBIBO/bI u MpCaJIOKCHUA, JOJI?)KHBI OBITH
pa3paboTaHbl BEIBOIBI M MPEITIOKCHUS.

KiarwueBble ciaoBa: HehopmanbHas, ¢dopMaibHas 3aHATOCTb, CEIbCKOE
HaceJieHrne, KOH(PUISHIIMAIBHBIN, TPUHIIecca U TPO(eCcCHOHATBHBIN YPOBEHbD.

Annotsation: In the article, the strategic directions of reducing the level of
informal employment of the population in the digital economy, the study of the
situation of formal and informal employment, conclusions and proposals should
be developed based on this, conclusions and proposals should be developed.

Keywords. informal, formal employment, rural population, confidential,
princess and professional level

O‘zbekistonda norasmiy sektorda bandlik muammosi ijtimoiy-iqtisodiy
vaziyatni baholashdagi qiyinchiliklar bilan uzviy bog‘langanligi uchun ham
uning rivojlanish tendensiyasini, amal qilish ko‘lamini o‘rganish zaruriyati
mavjud.

Norasmiy bandlik alohida turlari islohotlar davrigacha ham mavjud bo‘lgan
(chevarlar, repetitorlar va boshqgalar) biroq, bozor munosabatlariga o‘tish
sharoitida norasmiy bandlikning xarakterlari, amal qilish ko‘lami, tarkibi va
uning iqtisodiyotdagi o‘rni igtisodiyot sektorlarida butunlay o‘zgardi.
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Norasmiy sektor barcha mamlakatlarda mavjud bo‘lib, agar rivojlanayotgan
mamlakatlardagi norasmiy sektorni ko‘rib chigadigan bo‘lsak, avvalo, “norasmiy
sektor” tushunchasi Xalgaro Mehnat Tashkiloti tomonidan kiritilgan, norasmiy
sektorga faqat yakka tartibda ishlovchilar hamda ro‘yxatdan o‘tmagan kichik
ishlab chiqarish birliklari (faqatgina ular uy xo‘jaligi korxonalari) gisman
kiritilgan.

Yugqorida ta’kidlangan o‘z korxonalarining hisobga olinmagan faoliyatidan
daromad oluvchi rasmiy sektorda ishlovchilarning xatti-harakatlarini xufiyona
iqtisodiyotga ham, mansub deyish mumkin.

Shuning uchun rasmiy va norasmiy sektor, norasmiy sektor va iqtisodiy
nofaol aholi, norasmiy sektor va xufiyona iqtisodiyot o‘rtalaridagi chegaralarni
yetarli darajada shartli, deyish mumkin.

Asosan, bu tushunchalar o‘rtasidagi farqlarni bozor iqtisodiyotiga o‘tish
davrini boshidan kechirayotgan davlatlarda ajratish mushkul. Bundan tashgqari,
har bir davlatning o‘ziga xos xususiyatlariga garab norasmiy sektorga turlicha
ta’rif beriladi.

Bizningcha, norasmiy sektorda ish bilan bandlik-mehnatga layoqatli aholini
rasman ro‘yxatga olinmagan, tegishli soliglarni to‘lamaydigan kichik ishlab
chiqarish va xizmat ko‘rsatish korxonalarida hamda tadbirkorlik obyektlarida
faoliyat ko‘rsatayotgan rasmiy sektorlardagi korxonalarning mehnat vositalaridan
foydalangan holda yashirin daromad topish magsadida asosiy ishlab chigarish va
xizmat ko‘rsatish vositalariga birikishi yoki ta’sir etishi.

Hududlarda norasmiy faoliyat bilan birlamchi shug‘ullanish norasmiy
bandlik sifatida garaladi. Chunki norasmiy faoliyat bilan ikkilamchi
shug‘ullanishni aniglashni aniq uslubiyati mavjud emas.

Hozirgi paytda qishloq joylarda aholi turmush darajasining sekin o‘sishi, ish
haqqi darajasini pastligi va davlat sektorida ish o‘rinlarini yetishmasligi hamda
rasmiy sektorda ish bilan bandlikning yalpi beqarorligi oqibatida rasmiy sektorda
ishlovchilarning norasmiy sektorga o‘tib ketishi, iqtisodiy nofaol aholining
mehnat bozoriga majburan chiqishi va norasmiy sektorni to‘ldirishi, norasmiy
sektorda ikkilamchi bandlik doirasining kengayishi kuzatilmoqda.

Norasmiy ish bilan bandlik ba’zida kambag‘allikni keltirib chiqarsa,
ba’zida favqulotda yuqori daromad keltirishi ham mumkin. Xususan, O‘zbekiston
qishloq aholisini norasmiy ish bilan band bo‘lganlari rasmiy sektorda ish bilan
band bo‘lganlarga garaganda yuqori daromadga ega bo‘lmoqda va bu holat
norasmiy sektorda ish bilan band bo‘lganlarning yuqori mehnat unumdorligi
bilan harakterlanadi.

Ayrim hududlarda norasmiy sektorda faoliyat yuritish, asosan, tirikchilik
(yashash uchun kurash) bilangina emas, balki byurokratik to‘siqlardan va yuqori
soliglar stavkalari to‘lashdan qochish bilan izohlanadi. Bu holat “xufiyona
igtisodiyotga” yaqin turadi. Biroq, birinchi navbatda norasmiy sektorning
rivojlanishi-bu mehnatga layoqatli aholining vujudga kelgan ijtimoiy-iqtisodiy
vaziyatga munosabatidir. Qishloq joylardagi vaziyat shahar joylardagi ijtimoiy-
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iqtisodiy vaziyatdan keskin farq qilmaydi. Shuningdek, rasmiy va noramiy ish
bilan bandlik o‘rtasidagi farq ham shahar joylaridagidek, yani mehnat
bozorlaridagi vaziyatni keskinlashuvi, aholi turmush darajasining pastligi,
Ishsizlikning o°sishi natijasida rasmiy sektorda ish bilan bandlik norasmiy
ko‘rinishlarini ham oz ichiga ola boshlaydi.

Qishloq joylarda norasmiy ish bilan bandlik ham ijobiy, ham salbiy jihatlari
mavjud. Xususan uning ijobiy tomonlariga quyidagilar kiradi:

ish bilan bandlik va aholi daromadlari muammolarini yechishda yordam
beradi;

tovar va xizmat ko’rsatish bozorini kengaytiradi;

yetarli darajada ishsizlikning o‘sishi va aholi turmush darajasini keskin
pasayib ketishi oldini oladi;

ko‘pchilikka qulay ish rejimini tanlashga imkon beradi.

Shu bilan birga qishloq joylarda norasmiy ish bilan bandlik muayyan
quyidagi dolzarb ijtimoily muammolarni keltirib chigaradi:

u “xufiyona” iqtisodiyotni rivojlanishi uchun qo‘shimcha sharoitlar yaratadi;

bu sektorda ish bilan band bo‘lganlar ijtimoiy kafolatga ega bo‘lmaydilar va
mehnat sharoitlari ustidan nazorat o‘rnatilmaydi;

norasmiy sektorning, asosan mayda savdo-sotiq, turli xil xizmatlar
ko‘rsatish soxasidagi ish bilan bandlik xususiy shaxslarni qisman malaka va
professional tajribalarini yuqotishlariga olib keladi;

ish bilan bandlikning muntazam bo‘lmagan xarakteri muntazam ishdan
uzoqlashtiradi.

Norasmiy ish bilan bandlik yuqori bo‘lgan qishloq joylardagi xolat tahlili
shuni ko‘rsatadiki, bunday bandlik rasmiy sektorlarda ishchi o‘rinlari yaratilishi
bilan o°‘z-o‘zidan yo‘qotilmaydi. Shuningdek, norasmiy sektorga nisbatan
ta’qiglovchi choralar qo‘llash ham o‘zini oglamaydi. Norasmiy ish bilan
bandlikka nisbatan davlatning qattiq siyosati natijasida norasmiy sektorning
qisqarishi ishsizlikni birdaniga o‘sib ketishiga olib keladi. Chunki, norasmiy ish
bilan band bo‘lganlarning aksariyat qismi rasmiy sektorda ishga joylasha
olmaydilar. Shuningdek, davlat tomonidan bunday siyosatning yuritilishi
norasmiy sektorda ikkilamchi ish bilan band bo‘lganlarning turmush darajasini
birdaniga pasaytirib yuboradi. Bundan tashqari, norasmiy sektorni ta’qiqlash uni
xufiyona shaklga o‘tishga olib keladi. Noramiy sektorni ta’qiqlash choralari
fagatgina norasmiy ish bilan bandlikning salbiy tomonlariga nisbatan asosli
hisoblanadi. Qishloq joylarda norasmiy sektorning rivojlanishi ko‘proq ijtimoiy-
iqtisodiy va siyosiy vaziyatga bog‘liq bo’ladi. Ishsizlikning o°sishi, ish haqqining
va aholi turmush darajasining pastligi, rasmiy sektorda ishchi kuchiga yetarli
talabning pastligi, rasmiy ish bilan bandlikning beqarorligi (korxonalarning
bankrotga uchrashi, korxonalardan ishlovchilarning bo‘shab ketishini doimiy
kutilishi) norasmiy sektorning o‘sishiga olib keladi.

“O‘zbekiston qishloq xo‘jaligini 2020-2030 yillarda rivojlantirish
strategiyasi’da  paxta-to‘qimachilik, = meva-sabzovotchilik,  chorvachilik,
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ipakchilik, baligchilik, agroturizm, dorivor usimliklar kabi klasterlarida va
kooperatsiyalarida, hamda boshqga sohalari bo‘yicha yangi ish o‘rinlari yaratishni
istigboldagi parametrlari belgilab berildi. Birgina 2021 yilda norasmiy ish bilan
bandlar va ishsizlar uchun 370047 ta yangi ish o‘rinlari yaratilgan bo‘lsa,
ularning ulushi qishloq joylar uchun 64,3% ga teng. Lekin bu ko‘rsatkichlar
gishloq hududlarida norasmiy ish bilan band bo‘lganlarning o‘sib borayotgan
taklifini juda past darajada qoniqtiradi. Shuning uchun 2030 yilgacha,
qishloglardagi norasmiy ish bilan bandlar uchun ish o‘rinlari miqdorini kamida 2-
3 martaga ko‘paytirish strategik rejalarini ishlab chiqish va ularning ijrosini
ta’minlash lozim.

Qishloqg xojaligini uzoq muddatga mo‘ljallangan strategik rivojlantirish
birinchi navbatda norasmiy ish bilan bandlikni asosiy qismini tashkil etgan
respublikadan tashqariga chetga ishlashga ketayotganlar miqdorini (30,7%)
keskin kamaytirishga (taxminiy 50% ortiq) iqtisodiy va ijtimoiy sharoitlar
yaratadi. Shu bilan birga mazkur strategiyani amalga oshirish iqtisodiyotning
norasmiy sektorida muhim ulishlarga ega bo‘lgan vaqtinchalik bir martalik va
mavsumiy ishlarni bajaruvchilarni (21,3%), dehqon va shaxsiy xo‘jaliklarda
ishlovchilarni (18,6%), ro‘yxatdan o‘tmagan va tegishli ruxsatnomasiz faoliyat
ko‘rsatayotganlar (18,2%) va mehnat munosabatlarini rasmiylashtirmasdan
oilaviy korxonalarda va tadbirkorlarda ishlovchilarni (11,2%) sezilarli
kamayishiga bevosita ta’sir ko‘rsatadi

Bizningcha, qishloq xo‘jaligini 2030-yilgacha rivojlantirish strategiyasi
bilan birga qishloq iqtisodiyotini boshga tarmoqlarini ham yaqin kelajakda
rivojlanishini belgilovchi strategik rejalarni ishlab chiqish va ularni bajarilishini
ta’minlash lozim. Bu esa qishloq iqtisodiyotida shakllanayotgan gayta ishlash
sanoati, qurilish materiallari va qurilish materiallari ishlab chigarish sanoati,
mashinasozlik, neft va gaz sanoati, ishlab chigarish va ijtimoiy
infratuzulmalarning yangi obyektlarini qishloq xo‘jaligi ishlab chiqarish sohalari
bilan hamkor-likda mehnat, tabiy, ishlab chiqarish va moliyaviy resurslardan
unumli foydalanish imkoniyatini beradi. Natijada yangi ish o‘rinlari yaratiladi va
mehnatga layoqatli aholining norasmiy ish bilan bandligi keskin kamayadi.
Pirovardida aholining mehnat daromadlari oshadi va turmush tarzi yaxshilanadi.
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IQTISODIYOTNI RIVOJLANTIRISH SHAROITIDA AYOLLARNI
ISH BILAN BANDLIGINI OSHIRISHNI STRATEGIK YO’NALISHLARI

Annotatsiya. Magolada Igtisodiyotni rivojlantirishda ayollarni ish bilan
bandligini oshirishning statigik yo‘nalishlari ya’ni ayollarning mehnat resurslari
tarkibida ulushi yuqori ekanligi o‘rganib chiqilib xulosa va takliflar berildi.

Kalit so’zlar: Bandlik, mehnat resurslari, layoqgatli aholi, mikroigtisodiy
daraja, tashkiliy omillar, ish o‘rinlari.

Annotation. In the article, the statistical directions of increasing the
employment of women in the development of the economy, i.e. the high share of
women in the structure of labor resources, were studied and conclusions and
suggestions were given.

Key words: Employment, labor resources, qualified population,
microeconomic level, organizational factors, jobs.

AHHOTaIII/Iﬂ. B cratne HU3YUCHBI CTATUCTHYCCKHUC HAIIPABJICHUA YBCINYCHUA
3dHATOCTH XCHIIMH B PA3BUTHH 3KOHOMHUKH, T.C. BBICOKAAd OOJIA KCHIIHWH B
CTPYKTYpPE€ TPYAOBBIX PECYPCOB U JaHbI BBIBOJBI U IIPEIIOKECHHUS.

KiioueBble cj10Ba: 3aHATOCTh, TPYJAOBBIC PECYPCHI, KBATU(UIIMPOBAHHOE
HaCCJICHUC, MI/IKPOBKOHOMI/ILICCKI/Iﬁ YPOBCHb, OPraHU3al[MOHHLIC (1)aKTOpBI,
paboune MecTa.

Yoshlar o‘rtasida ishsizlik ko‘rsatkichlarining yugori darajada saglanib
golayotganligi ko‘pchilik mamlakatlarda ijtimoiy-igtisodiy begarorlikni keltirib
chigaruvchi omilga aylanmoqda.

Bugungi kunda respublikamiz hududlarida aholining, aynigsa yoshlarning
(16-30 yoshdagilar) ish bilan bandligini ta’minlashda amaliy yechimini
kutayotgan gator muammolar mavjud.

O<zbekiston aholisining mehnat resurslari tarkibida yoshlar ulushi yuqori
ekanligi, gishloq yoshlarining iqtisodiy faollik va ish bilan bandlik darajasining
pastligi, gishloq xo‘jaligida tashkil etilgan ish joylarining asosiy gismi gisga
muddatli va mavsumiy xarakterga egaligi, ish bilan band bo‘lgan yosh aholining
salmogli gismi ish haqi past bo‘lgan sohalarda, norasmiy sektorda va barqgaror
bo’Imagan ish joylarida band etilganligi, xorijdan investitsiyalarni jalb etish
bo‘yicha faol harakatning sustligi, gayta ishlash, ijtimoiy infratuzilma va
kasanachilik sohasida ish joylarini ko‘paytirish imkoniyatlarining to‘liq ishga
solinmayotganligi, mehnat bozoridagi faol siyosatni moliyalashtirish va xususiy
bandlik agentliklari faoliyatining sust rivojlanayotganligi hamda tashqgi va ichki
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mehnat migrasiyalari yaxshi tashkil etilmaganligi va buning natijasida qishloqg
yoshlarining yaqgin qo‘shni davlatlarga, asosan Rossiya va Qozog‘iston
davlatlariga mustaqil ish izlab chigib ketishlarining hamon ko‘payayotganligida
kuzatiladi. Bu esa mehnatga layogatli aholining, aynigsa yoshlarning ish bilan
ta’minlanish darajasi holatida oz aksini topadi.

Qishlog joylarida mehnatga layoqatli aholini ish Dbilan bandligi
metodologiyasining eng muhim tarkibiy gismlaridan biri yoshlar uchun gishloq
xo‘Jaligi ishlab chiqgarishida yangi ish o‘rinlari yaratishga ta’sir etuvchi omillar
tahlili va ularni ta’sir ko’lamini tadgiqg etish hisoblanadi. Qishloq xo‘jaligi ishlab
chigarishda  yoshlar uchun yangi ish o’rinlari tashkil etishga tashkiliy,
institusional, igtisodiy, demografik va ijtimoiy omillar bevosita ta’sir ko‘rsatadi

Igtisodiy faol aholi tarkibidagi yoshlar uchun gishloq xo‘jaligida yangi ish
o‘rinlarini tashkil etishda asosiy iqtisodiy omillar yetakchi o‘rinni egallaydi. Ular
orasida kafolatlangan to‘g‘ridan-to‘g‘ri investitsiyalarni jalb gilish, mamlakat
migyosida tumanlarda mehnat bozorini tartibga solish yuzasidan: moliya-kredit,
tarkibiy iqtisodiy islohotlar, investision, soliq, tashqgi iqtisodiy siyosatlarni
muvofiglashtirish kabi igtisodiy vositalar muhim o‘rin egallaydi. Shuningdek,
hududiy miqgyosda qishlog joylarda yoshlar uchun iqtisodiy jihatdan mos ish
o‘rinlarini go‘llab-quvvatlash, yangi ish o‘rinlarini tashkil etishga investitsiya,
kichik va o‘rta biznesni qo‘llab-quvvatlash hamda hududiy bandlik
jamg‘armasidan ogilona foydalanish kabi omillar o‘rinli ta’sir kuchiga ega.
Mikroigtisodiy darajada: qishloq xo‘jaligi korxonalarida kadrlarni boshqgarish,
tanlash tizimlari va firma ichidagi keng ixtisoslik bo‘yicha kasbga tayyorlash va
gayta tayyorlash, kadrlar sifatini oshirish, ish haqgi, solig imtiyozlari,
investitsiyalashni ichki manbaidan foydalanish singari omillar o‘ta muhim
hisoblanadi.

Hududlarda yoshlar uchun gishloq xo‘jaligida yangi ish o‘rinlarini tashkil
etishda asosiy tashkiliy omillar ishchi kuchiga bo‘lgan talab va taklif nisbatini
aniglash asosida yangi ish o‘rinlari tashkil etishning optimal parametrlarini
belgilashga bevosita ta’sir ko‘rsatadi. Ular tarkibidagi: ish kuni davomiyligini
kamaytirish; yoshlar uchun bir kishiga mo‘ljallangan ish o‘rnining o‘rindoshlik
bilan ishlash imkoniyatlarini cheklash; hududda yoshlar bo‘yicha ishchi kuchiga
talab va taklif o‘rtasidagi nisbatdan kelib chigib, bozor muvozanatiga
erishishning hududiy usullarini joriy etish; qishlog xo‘jaligi korxonalarini
rag‘batlantirish tizimi, to‘lov va to‘lovsiz ta’tillarni joriy etish, munosib mehnat
sharoitlarini yaratish kabi omillar muhim ta’sir kuchiga ega.

Shuningdek, yoshlar uchun yangi ish o‘rinlari tashkil etishga ta’sir etuvchi
institutsional omillar ham mavjud bo‘lib, ularning asosiylari sifatida: huquqiy
norma va gonunlar, mehnat sharthomalari, mamlakat miqyosida mehnat bozori
faoliyati bo‘yicha  koordinatsiyani amalga oshirish; mehnat bozori
infratuzilmasini  tashkiliy-igtisodiy ~ va  tashkiliy-boshgaruv  tuzilmalarini
takomillashtirish; hududiy bandlik va "Yoshlar-kelajagimiz" jamg-‘armasi;
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bandlikka ko‘maklashish munisipal organlari faoliyatini rivojlantirish, nodavlat
bandlik xizmatlari assosiasiyalarini shakllantirish kabilarni ko‘rsatish mumkin.

Yoshlar uchun yangi ish o‘rinlari yaratishga ta’sir etuvchi ijtimoiy omillar
mazkur jarayonda yuzaga keladigan ijtimoly munosabatlarni yuqori bosgichga
chigaradi. Ular orasida ijtimoly mehnat munosabatlarni yangi shakllarini joriy
etish, ijtimoiy kafolat, yashash darajasi, uni sifati va mehnat faoliyati darajasini
ko‘tarish magsadida ijtimoiy ta’minot, hududiy miqyosda qishlog yoshlari
o‘rtasida ishsizlikni kamaytirish, ishsiz yoshlarni kasbga yo‘naltirish, kasbiy
tayyorgarlik, mehnat faoliyatiga ko‘niktirish, ishni ta’lim jarayoni bilan go‘shib
olib boorish imkoniyatlarini yaratish, ishchi kuchini takror ishlab chigarish
jarayonini va ijodiy mehnatni ijtimoiy jihatdan rivojlantirish uchun sharoit
yaratish kabi omillar samarali ta’sir kuchiga ega.

Yangi ish o‘rinlarini yaratishga ta’sir etuvchi demografik omillar gishlog
yoshlari ishchi kuchining tabiiy harakati va ish bilan bandlik tarkibida tabiiy
o‘zgarishlarni keltirib chigaradi. Qishlog jarayonida aholi soni, jinsi va yoshi,
aholi soni dinamikasi va zichligi, uning tabiiy o‘sishi, gishlog mehnat resurslari
va tarkibi, aholining o‘rtacha yoshi, aholi umumiy sonida yoshlarning hissasi,
yoshlar o‘rtasidagi ichki va tashgi migratsiya kabi omillar gishloq joylarda ishsiz
yoshlar uchun yangi ish o‘rinlarini tashkil etishda sezilarli ta’sir ko‘rsatadi.

O‘zbekiston Respublikasi Prezidenti Sh.M.Mirziyoyevning “O°‘zbekiston
Respublikasi  qgishloq xo‘jaligini  rivojlantirishning  2020-2030 vyillarga
mo‘ljallangan strategiyasini tasdiglash to‘g‘risida”gi PF-5853-son Farmoniga
asosan, mazkur strategiyaning asosiy magsadi — gishloq xo‘jaligi va ozig-ovqat
tarmog‘ining ragobatbardoshligini oshirishga qaratilgan islohotlarni yanada
chuqurlashtirishda davlat siyosatini tubdan takomillashtirishga yo‘naltirilgan
bo‘lib, quyidagi ustuvor yo‘nalishlarni gamrab oladi: aholining ozig-ovgat
xavfsizligini ta’minlash, qulay agrobiznes muhitini va go‘shilgan giymat zanjirini
yaratish, investitsiyaviy jozibadorlikni oshirish, qishloq aholisi ish bilan
bandligini oshirishga erishish, kadrlar salohiyatini oshirish.

Yuqorida qayd etilgan qishloq aholisini ish bilan bandligini oshirishga
erishish uchun uning asosiy qismini tashkil etgan mehnatga layoqatli ayollar
uchun qishloq xo‘jaligida yangi ish o‘rinlarini tashkil etishni miqdor jihatdan
ko‘paytirish va sifat ko‘rsatkichlarini yaxshilash lozim. Bunga esa qishloq
joylardagi asosiy iqtisodiy, ijtimoiy-ekologik va tashkiliy-huquqiy omillar
bevosita ta’sir ko‘rsatadi

Ayrim hudularda aholi va mehnat resurslarining o‘sish sur’atlari yangi ish
o‘rinlari tashkil etish va iqtisodiyotning rivojlanish sur’atlariga nisbatan
yugqoriligi qishloq xo‘jaligida ayollar uchun yangi ish o‘rinlari tashkil etishning
asosiy omillarini chuqur ilmiy-amaliy tadqiqot etishni taqazo qiladi. Qishloq
xo‘jaligida ayollar uchun yangi ish o‘rinlari tashkil etishning asosiy iqtisodiy
omillari orasida qishloq xo‘jaligida shaxsiy tomorqa, dehqon, fermer va boshqa
sohalarida ayollar uchun yangi o‘rinlarini tashkil etishni iqtisodiy qo’llab-
quvvatlash alohida o‘rin egallaydi.
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Agroklaster va kooperatsiyalarni samarali rivojlantirish asosida ayollar
uchun yugqori ish haqi to‘lanadigan ish o‘rinlarini tashkil etish qishloq xo‘jaligi
birlashmalari, fermer va dehqon xo‘jaliklarining qayta ishlash sanoati
korxonalarni (shu jumladan klasterlarni) rivojlantirish va rag‘batlantirish
bo‘yicha tadbirlarni yangi bosqichga ko‘taradi.

Shuningdek, qishloq xo‘jaligida ayollar uchun yangi ish o‘rinlarini tashkil
etish uchun kafolatli mahalliy va xorijiy investitsiyalarni jalb etish magsadida
taraqqly etgan moliyaviy bozorlar, qulay ishbilarmonlik muhiti, ishlab
chiqaruvchilarni qo‘llab-quvvatlash va ishlab chiqarish-sotish zanjirlarini
rivojlantirishga qaratilgan iqtisodiy choralarni ko‘rish talab etiladi. Qishloq
xo‘jaligida investitsiyalarni boshqarish samaradorligini baholashning mustaqil
monitoringi hamda baholash strukturasi, tizimi va mexanizmlari mavjud emas.
Bu esa qishloq xo‘jaligi mahsulotlari ishlab chiqaruvchilari tomonidan magbul
qishloq xo‘jaligi va ekologik amaliyot (GAEP), magbul ishlab chiqarish
amaliyoti (GMP) va boshqa standartlarga rioya etilishini rag‘batlantirish uchun
shart-sharoitlarni rivojlantirishga ma’lum ma’noda salbiy ta’sir ko’rsatadi.
Bundan tashqari, ilmiy-tadqiqot, ta’lim va axborot-maslahat xizmatlarini
ko‘rsatishni o‘zaro bog‘laydigan qishloq xo‘jaligiga oid bilim va axborotlarni
tarqatish bo‘yicha samarali tizimning yo‘qligi sohani ilmiy asosda
rivojlantirishdagi eng jiddiy to‘siglardan biri bo‘lib qolmogda. Hozirda ilmiy-
tadqiqotlar uchun davlat investitsiyalari darajasi qishloq xo‘jaligi umumiy
byudjetining 0,2 foizini tashkil etadi, ilm-fan va ishlab chiqarish o‘rtasidagi
o‘zaro alogalarning samarali mexanizmlari mavjud emasligi qishloq xo‘jaligida
ayollar uchun yangi ish o‘rinlarini tashkil etish uchun kafolatli mahalliy va
xorijiy investitsiyalarni joriy qilishning amaliy-uslubiy tadqiqotlariga sezilarli
darajada ta’sir ko’rsatadi.

[jtimoiy infratuzilma subyektlari qishloq aholisining turmush darajasini
belgilaydigan uy-joy qurilishi gishloq aholisining har tomonlama rivojlanishiga
ijjobiy ta’sir etuvchi boshqga sohalarni oz ichiga olgan va bog‘lovchi tizim sifatida
faoliyat ko‘rsatgani uchun ham ijtimoiy- ekologik omillar orasida qishloq
xo‘jaligidagi kam ta’minlangan ayollarni imtiyozli uy-joylar bilan ta’minlash
asosiy o‘rinni egallaydi.

Shu o‘rinda ta’kidlash kerakki, qishloq xo‘jaligida ayollar uchun yangi ish
o‘rinlarini tashkil etishning lokal me’yoriy-huquqiy asoslarini takomillashtirish
muhim o‘rin tutadi. Iqtisodiy islohotlar sharoitida institusional o‘zgarishlarni
amalga oshirishda, faoliyat ko‘rsatayotgan iqtisodiyotning rivojlanish
qonuniyatlarini bilish, uni modernizasiya qilish mexanizmlarini tanlash va xavf-
xatarning oldini olishning samarali vositasi zarur. Rasmiy qoidalar bir
kechadayoq siyosiy qarorlar yordamida o‘zgartirilishi mumkin bo‘lgani holda,
norasmiy me’yorlar juda sekin o‘zgaradi. Norasmiy qoidalar asrlar davomida
qaror topgan urf-odatlar, hatti-harakatlar me’yorlari, milliy mentalitetdan tashkil
topgan. Ular vaqti kelib ushbu jamiyat uchun majburiy bo‘lgan rasmiy qoidalar
darajasiga ko‘tarilishi yoki ularni qaror topishiga ta’sir ko‘rsatgan
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shart-sharoitlarning o‘zgarishi natijasida yo‘q bo‘lib ketishi mumkin. Shu nugqtai
nazardan, agrar islohotlarning institusional asosi yangi iqtisodiy institutlarning
mulk, ishlab chiqarish va boshqarishning iqtisodiy-huquqiy shakllarni
takomillashtirishni talab qiladi.

Qishloq xo‘jaligida ayollar ish bilan bandligining yuqori darajasida emasligi
mazkur sohada samarali agrotexnologik yechimlar joriy etilishi va yangi ish
o‘rinlar1 tashkil etishning past darajasini ko‘rsatadi. Aynigsa, bu borada
ayollarning ish bilan bandligi muammosi va uning yechimini asoslovchi ijtimoiy-
iqtisodiy mexanizmlarning ahamiyatini ko‘rsatish magsadga muvofiq. Qishloq
xo‘jaligi ishlab chiqgarishini barqaror rivojlantirishga bevosita ta’sir ko‘rsatuvchi
asosiy iqtisodiy, ijtimoiy, tabiiy va tashkiliy omillardan ish o‘rinlarini yaratishda
hisobga olish lozim.

Bizningcha, qishloq xo‘jaligida shaxsiy tomorqa, dehqon, fermer va boshqa
sohalarida ayollar uchun yangi o‘rinlarini tashkil etish kichik agro-biznesning
tarkibiy elementini qo‘llab-quvvatlashga xizmat qiladi. Ayniqsa, shaxsiy tomorqa
xo‘jaligi katta bo‘lmagan kapitalga tayanishi va oila a’zolarining mehnatiga
asoslanishini e’tirof etadigan bo‘lsak, undagi mehnatning oila a’zolari o‘rtasida
tagsimlanishi yollanma ishchilarga beriladigan haqni tejashni ta’minlaydi.
Shaxsiy tomorqa, dehqon, fermer va boshga sohalarida yetishtiriladigan
mahsulotni oilaning o‘zi xususiy mulkdor sifatida tasarruf etadi hamda undan
kelgan daromad oila ehtiyojlarini qondirishga va qo’shimcha daromad topishga
yo‘naltiriladi.
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pakoOaT, HHHOBalLlMs, MAPKETUHT QyHKIMsIIapU
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Annotation:This article highlights the role of small business and private
entrepreneurship in providing employment.
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innovation, function marketing.

MamakaTiMHU3 HMKTUCOAUETHHN PUBOXJIAHTHPHUIN, WILIA0 YHKAPHIIHA
KCHTaWTUPWIN, SHTU WII VPUHIAPUHU BYXKYJra KEJITUPHUII Ba HUXOST
MaKpPOUKTUCOAMH 0apKapOpIMKHHA TaAbMUHJIAIIIA KHYUK OM3HEC Ba

XyCycul TaJIOMPKOPIUKHUHT XUccacu karra. Kmumk OW3HECHWHT WWJIIaH-
fuira mMamjakaTUMW3 MKTUCOAMETHIA TyTraH YpHH, CaaIMOFH OIIMO OOpMOKIA.
Kuunk 6usHec Ba Xycycuil TaAOMPKOPIMK MaMjlakaT UKTUCOAUETUHUHT acOCUM
KAUCMMHM TAIlIKWJI KWUJUII OwWiaH Oupra jkyJa Karra MKTUMOUN axaMusTra
sranmurd  Ty(aitiu ymly COXacMHM pPHUBOXKJIAHTHUPUIL OOBEKTUB 3apypatra
alanau. YyHKM SHIW W0 YPUHJIAPUHUHT XaM acOCHUM KUCMH 10y COXaja
ApaTUIMOK/A.

TanOupkopauK neraHjga MOJAUN Ba Iyn MaOiarnapuHu (oWaa TOIHII
nymuna capdiad, 6030pra Kepakiim ToBapiap Ba XW3MaTJIapHH €TKa3ub Oepuo,
KUAwiapra Had KeITUPYBYM, YJIAPHUHT XOKATHHU YHUKAPYBYM HKTHCOIUMN
daonmuaT TymyHmwiaan. TagOoupkopiap 06o30pra ToBapiiap Ba XU3MAaTJIApHH
MyHTa3aM eTKa3uO Oepanm, Oo3zopaaru tamabHu Tyhuaupaau. Knunk OusHec Ba
XyCYCHM TaIOUPKOPIUK MYCTAKWIIJIMK HIILIApU/Ia TyPJId UKTUCOIUMN, HKTUMOUH,
cuécuil,  TAOUUH, MaJaHuK  Kapa€HIIADHUHT  y3apo OOFIUKINK/IA
PUBOXKIIAHUITMHUHT XOCHJIacu OYiIn0, mupoBapa HaTHXKazla, MaMiakaT aXOJIuCH
TYpMyII Japakacu Ba CU(ATUHUHT AXIIIAHUO OOpHINHIA, WKTUCOAMN YCHUII
cypraTiapuaa y3 udomacHHY TOIIH. Y36EKHCTOHIA KHYHK OGH3HEC Ba XyCYCHiA
TaAOMPKOPJIUK UKTHCOMUETHUHT ACOCHHH TAIIKWI 3THO, SUIMA WYKA MaxCyJOT
WIIJIa0 YUKAPHII, UII JKOMJIapH sipaTuO, MEXHATra JIAa€KaTIu aXOJIWHU UIll OuJIaH
TabMUHNIANI,  OaHIIWK  JapaXacMHW  OMIMPHII,  yJIApHUHT  XaKUKWAN
JapoMaJIapuHA  KYNAUTUPHUII Ba TypMyll (HapOBOHIWTHUHHU  SIXIIWIAIIIA
OeBocHTa TAhCUP KYpCATMOK/IA.

XyKyMaTUMU3 TOMOHHJAH TaAOMPKOPIHUK CyOBEKTIapura HMTHE3TAD,
KyJlaiikiap —sipatu0 KeNMMHMOKAa. MasKyp coxa axoiu OaHJINTUHU
TabMUHJIAINI Ba YJIAPHUHT JapOMAJWHHA IMAKIJIAHTHPHUIINAA, WYKH OO030pHU
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UMIIOPT YpHUHU OOCYBUM IOKOpU cuUdaTiIM Ba XamJa yHU DIKCIOPT KHJIMIIJIA
eTaKud Kydra ainanu® 6opmokaa. Mabiaymku, xap Oup TaaObupkop Kyp-KypoHa
ui OonuiaMmaiiay Ba (pakar TaBakkajd KWIMO XapakaT KWIMaiau, 1y Ouinan oupra
xed cababcu3 ¥3 coxa Ba TApMOFUHU TaHlamaiau. AnbaTtTta, OyHAa UCTEHMOIUU
Tanabu TypTkH Oynaau. AWTraHUMU3JIEK, TaAOMPKOPHUHT  MaH(paatu
UCTEeBMOMYM MaH(paaTUCHU3 amaira ommaiiau. /lemMak, YHUHT Agapomaj OJIMUIH,
yJIAPHUHT Jlapa)xacy ToBapiapra OyiraH tanad OusaH OesruiaHau.

Kuunk OwuszHec Ba Xycycwil TagOMpPKOPIUK HWYKM MaxCyJaoT uILIab
YUKapHILJa axoiaud (apoBOHIMIMHM OIIMPHUILAA KUIUIOK Ba IIaxap >Kouiapuia
axoJii OaHJIUTY MyaMMOCHUHHM €4uIlia MyaiistH YpuH sramiaiian. Kuuuk 6usHec
Ba SKKAa TaJOUPKOPIUK Y3UHUHI WUXYAMIIUTH SIIUPUH O030p TamaOWHU Te3aa
ypraHumi, XapakaTdyaHiaurn KaMm Mabnar capdiad wMaxamuid SXTHEKHU
KOHAMPUII YUyH TYpJIM 3apyp Maxcyioriap uunuiad yukapub, yHu Oo3oprapra
Takau( Kuia ojJagu. YHUHT ssHa OUp MyXUM TOMOHM MILTA0 YMKApHILJIa aCOCaH
MaxaJlTui pecypciiapaaH QoiinanaHwianm, Oy 3ca MaxcyjaoT TaHHAPXUHUHT OUp
MyHYa ap30H OYJIUIIUHUA TAabMUHJIANIN.

V36ekucronna  KMuMK ~ OM3HEC ~Ba  XYCycHil  TajuOMPKOPIHKHH
PUBOXJIAHTUPHUIIT MaMJIAKaT HMKTUCOAUETUHH OapKapop PHUBOXKJIAHTHUPUIITHUHT
ycTUBOp HyHaymmu ne0 kKapananu. Ly MyHocabaT OwiaH 3pKUH UKTHCOJHM
30Hajap Ba KUYMK CaHOAT 30Hajapuaa Ou3HeC CyOBEKTIapUHU >KOWUIAIITHPUIL,
yJiapra uMTUE3 Ba npeepeHuusuiap OepuIIHi TAIIKWINKA Ba XyKYKHI KUXaTIaH
TapTUOra COJUIITa aJoXujaa 3BTUOOpP KapaTWIMOKAA. YOy COXaHU Xap
TOMOHJIaMa PUBOXJIAHTHPHUII, YHUHT SJIMA MYKH MaxCyJOTIard CajJMOFUHU
OLLIMPUIIL, aXOJIH OAHIJIUTUHU TAbMUHIIAI YYYH STHTH U KOWIAPUHU SPATUIITHU
TabMHHJIAIITA JaBIaTUMK3 [Ipe3ueHTn KaTTa YbTHOOp GepMOoKaa. Y30eKHCTOH
Pecny6nukacu Ilpesunentunuar “2022-2026 iwurapra MmyipKajaiaaHraH SIHru
V36eKnucTORIMAT Tapakkuér Crparterusicu’ na V36ekucron Pecniybnukacunu
PUBOXJIAHTUPHUIITHUHT €TTHTa YCTYyBOp HyHanmumu Oyiinya  WKTUCOAMETIA
JaBiaT UIITUPOKUHU KaMaWUTUPHUII, XYCYCUN MYJIK XYKYKHMHH XMUMOS KHJIWII Ba
YHUHT YCTyBOp MAaBKCHHHU fHAJla Ky4YaWTUPHUII, KUYUK OH3HEC Ba XyCyCUi
TaAOUPKOPIIUK PUBOKIIAHUIITUHU parOaTIaHTUPHINTA KapaTuiran
MHCTUTYLIMOHAJ Ba TAapKUOWI MCIOXOTJIAapHU AaBOM STTUPHUII Macajajiapura
anoxuaa ap1udo0p Kapatwirad. lllynra kypa, Tapakku€T cTparerusicuga Xycycui
MyJIK XyKyKH Ba KadolaTIapyuHH WIIOHWIM XUMOS KWIHIIHA TabMUHJIAIIL,
XyCycuil TaOMPKOPJIMK Ba KUYUMK OW3HEC PUBOXKH Hynugarum Oapya TYCHK Ba
YeKJIOBIApHU OapTapad OTHII, YyHra TYIHK OJPKUHIUK O€pHIl, MUUIAN
UKTUCOIMETHU JKaJall PUBOXKIAHTUPUINL Ba IOKOPU YCHUII CypbaTIapuHU
TAbMUHJIAII TaAOHUpIIapra anoxuaa YbTHOOp KapaTUiraH.

NuHOBanMoH MYyXWUTHU MAK/UIAHTUPHIN JOWMHA DPaBHUILIA MaXCyJIOTHH
SHTWJIANI, WNUIad 4YuKapuil (QOHIIApUHM SHTH TEXHWKA acoCHJa SHTUJIAII,
MaMJIaKaTHU MOKTUMOUN-UKTUCOIUN PUBOKIAHTUPHII UMKOHUSITUHU sIpaTaid Ba
MyXHM OMHJI XucoOnaHaau. MIHHOBAIMOH jkapaéHHU KHYHMK OM3HEC coXacuaaru
MYXHTTa MyBOMOUKIAMITUPHUII, YHHHT CAMapacHHU OIIUPHUIIT MaBXKYy1 WKTHMOUA-
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UKTUCOIUM UMKOHUSTIApAAH TYIUK (POHAaTaHUIIHU TaKo30 ATaau. Acocuii
pTHOOp 0030p pakoO0aTW MIAPOMTUIA SHI OKWJIOHA BapUaHTJIApHU TaHJAI,
doiimanuianK mapakaCMHM TabMUHIAINI Ba KUHYHK OW3HEC Ba XYCYCHH
TaAOMPKOPJIMK KOpXOHaNap (AOTUATHHU IKaIa/UTAIITHPHUINTA KapaTUIIHIIN
no3uM Oynanu. KaxoH TaxxpuOacu IIyHU KYpCaTMOKIAKU, KYI1ad pUBOXKIAHTaH
MaMJIaKaTiap OKCaK TapakKKHET napakacura ¢aH Ba TEXHHKAa COXACHIArH SHT
CYHI'M MHHOBALMSUIAPHU MILIA0 YMKApUIIra Te3 Ba KEHI KyJaMJa >KOPHM ATHIL
xucobura spuimMokaanap. Kuuumk OuszHec Ba Xycycuil TaaOMpPKOPIMKHUHT
PUBOKIIAHUIIT MaMJIaKaT/a PaKOOATYMIUKHHHT 3apyp MYXUTHHU XOCHJ KHIIHO,
0030p mIapoWTHIATH KYNTWHA Y3rapuiuiapra Te3ga Moclamia OJajH, HIuIad
YUKApUII Ba XU3MAT KYPCATHIN COXACHJa SIHTUIAAH-SHTH KYIIMMYa WII
VpUHJIApPWHM sIpaTagyd Ba MamJjlakaTia MKTUMOWN MYXHTHH TabMUHJIAII YYYH
ypTa cuH(HY MAKIUIAaHTUPUIT MaHOAu XUcoOIaHaH.

TanObupkopiuk coxacuaa 06030p (PaoJUATUHUHT YCIyOusiTH cudartuaga
MapKETUHT KEHI KYJUIaHWIMOKAA. MapKeTHHI WIIH OO030pHHM YpraHull,
HapXJIapHW IAKJUTAHTUPHII, 0030p Tajmabura MOHAH]l paBHINA TOBapJIAPHU
uIad YuKapuin, yiapHH BakTHAa 0o030pra eTKasulll, peKiiaMa YTKa3uil Ba
Xapujopiapra Xu3MaT KYypcaTuITHU ¥3 nuura ojiaau. Kuuuk Ou3HEC Ba XyCycHi
TaAOMPKOPJIMK KOPXOHAJAPHWHT HILIA0 YMKApHUII (aoJUATH MapKCTHHT
TaXJIMJIMHUHT HaTFOKajJapura TasHaIu, YyHKH Oy HUMaHHW Ba KaHal Typiapja Ba
MUKJIOp/la UIUIad YMKApuIl, KUMra Ba KaHAal HapxJa KadyoH coTull, 0o3opra
KaHJai >KoiIammb oNMIll MyMKHUH JIeraH caBoJuiapra aBoo 6epanu. MapkeTuHr
CaBJ0-COTMKHM TAIIKWJ STUIITHHA 3Mac, 1y OuiaH Oupra 0o30p TanaOuHU
UIUIa0 YMKApUIITa eTKa3ulll, IIyHra Kapald uiuiad YMKapHUIIHA co3Jail Ba 0030p
TagaOMHU KOHJIUPHUIITHU XaM Oungupaau. MapkeTunr ¢akat 6o3opjaard Taiaao-
OXTUEKHU KOHJIMUPHUIN BOCUTACHUTMHA OYnMaif, Oalku UNUIA0 YHUKaApHII
caMapacHMHHMHT XaM IOKOpHM Oynmimura kapatwiaaud. by aca ¥3 HaBOaTuaa Wil
VpUHIIApUHH CcaKjIad Koiumwura TypTku Oynaau. Kuuumk Ou3Hec Ba Xycycui
TaAOMPKOPJIUK KOPXOHAJTAPUHHU PUBOXKIAHTHUPUIIHUHT ACOCHM IIapTiapuaH
oupn xap Tapadiama €TyK, MajlaKaId KaJpJIapHH TalépiamgaH wuoopart.
Xycycuid ~ KOpXOHa  paxOapiapuHUHT  UMHUKH, OWJIMMJIOHIWTH 0030
MyHOca0aTIapuHU  YyKypJAIITHPUIN, HUCTEHMOTYHM  Tajgabiiapura  >kaBoO
OepamuraH MaxcyJIOTJIap M0 YMKAPUIITHK YCTHPHUIIAA aCOCUI POJb YHANIH.
Mapketunr Bazudacu — TAAOMPKOPIUKHUHT MYXUM KUXaTH OYiuo,
KOPXOHAHWHT MILIA0 YMKApTaH MaxCyJOT Ba XU3Mariap ajJMallliHyB jKapaéHu
Ownan 60rMMK OomKapyB TH3UMUAUp. Kuunk Ou3Hec Ba Xycycuil TaiOUPKOPIUK
KOpXOHAJIapyu MapKeTUHTAAaH (oHJaNmaHuIIga WHPUK KOpXoHajapra HucOaTaH
KyHuJard yCTyHIIMKIIapra ara:

-MaxCyJIOT UIIIA0 YrKapuIl (PaoTusTHHN Wyra KYyWuIn Ba OOMKapUIIIara
ONTUAINK, MHUXKO3JIap, HUCTChMOMYWIAD OWIaH TYFPUIAAH-TYFPU MYJIOKOTIA
Oy mu;

- MapKeTUHT TaaOWpJIapuHU YTKA3WI Ba KHCKa (ypcatma MapKeTHHT
KapopJapu KaOyJ KHIUHUIIIH;
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-AIIYM  Ba XHU3MaT4yWwiap OujaH TYFPUIOAH-TYFPU MYJIOKOT KHJIMILL,
MMKOHUSITU KEHIJINTH, WHHOBAIMSHUHT KEHIJIUTH, WHHOBALUSHUHT TaJa0UK
KWIMHHIIK Ba UIUTa0 YUKAPUIITA KYHUITUIIN.

Kuunk Ou3Hec Ba Xycycud TaJOMPKOPIMK CYOBEKTIIADUHU MOJIUSBUN
KYy/u1a0-KyBBaTJall, yJapHU KpeAuTJall XaXMUHUHT  OLIMIIM  COXaHHU
PUBOXKJIAHTUPUIITHUHT MYXHUM OMUIIU XMCOOIaHaH.

MamnakatuMu3aa  KMYMK ~ OWM3HEC  Ba  XYCycHMMl — TagOMpPKOPIMK
KOPXOHAJApPUHU CaMapaJopJIMTMHU TabMHUHJIAIl YYyH KyWHJard HWIUIapHU
amaJjra OIMPHUII JIO3UM:

oKuunk Ou3Hec Ba XyCycUHl TaJOMPKOPIMKHUA MOJIUABUI >KUXATAaH
TAbMUHJIAI Ba MaBXKyJ MEXaHU3MJIAPHU CaMapaJOpiUTMHU OIIMPUII Ba
MOJIMAJIAIITUPULITHUHT STHT'M MaHOaapyuHU XapakaTra KeJITUPHILI HeTU3K/1a KyJian
WHBECTHUIUS MYXUTHUHHU SIPATHIIL,

eKuunk Ou3HeC Ba Xycycud TaJOUPKOPJIMK COXAaCH Y4UyH Majiakaiu
pakoOarbapom KaapiapHu Taképan;

eCoxaHu sSHaJa TE3pOK PHUBOXKJIAHUIINIA TabCUP OTYBUM TYCUKIAP,
00XKXOHaJaru apuM KUHUHYWIMKIApHU OapTapad STull,

eKuunk Ou3Hec Ba Xycycuid TaJOMPKOPIMKHU TAIIKUA UKTUCOIUN (PaonusT
MEeXaHU3MJIaPUHHA TaKOMMJIIAIITUPHULI.

Kuunk  OuzHec Ba  Xycycwil — TagOUPKOPIMK  KOPXOHAJTAPUHHHT
PUBOXKJIAHTUPUII Oopacuaa spaTuiradl KyJiaid I[mapT-IIapouTiap, COXaHUHT
UKTUCOAMM  PUBOXIIAHWINM, aXOJWHM HWII  OwiaH OaHAIWIUTAra  Ba
JapOMaJJIAPUHMHT YCUIINTA XU3MAT KUJIAIH.

X. O°.Po‘latov — Samargand igtisodiyot va servis instituti katta o‘gituvchisi
S.M.Usmonov — Samargand igtisodiyot va servis instituti talabasi

OCHIQ BYUDJETNING AMALDAGI HOLATI VA KELGUSIDAGI
ISTIQBOLLARI

Annotatsiya: Ushbu magolada yurtimizda fugarolarning budjet jarayonidagi
faolligini oshirish ishlari natijalari hamda fugarolarning ancha paytdan beri
giynab kelyotkan ijtimoiy-igtisodiy muammolar zaruriy yechimlari va aholini
Ijtimoiy himoya qilishga garatilgan islohotning amaldagi holati va kelgusidagi
istigbollari xususida takliflar berib o’tilgan.

Kalit so’zlar: Tashabbusli budjet, jamoatchilik fikri, ochiq budjet tizimi,
davlat va jamoatchilik nazorati, ochiglik va shaffoflik.

AHHoTauus: B manHOW cTaThe MPENCTaBICHBI PE3yJbTAaThl PabOTHI TIO
IMOBBIMNICHUIO AaKTHUBHOCTHU I'paXKI4dH B GIOIDKGTHOM IIponecce B Hameu CTpaHe, a
TAaK¥XKE HCO6XOI[I/IMBI€ IIyTH PCHICHHUA COOHUAIIBHO-3KOHOMHUYCCKUX HpOGJIeM,
JaBHO 6€CHOKO}IHII/IX I'paxxgaH, HW HBIHCIIHCC TIIPUBCACHBI COCTOAHHUC H
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JanbHEHIINe MEepCIeKTUBBl pe(OpMBbl, HANPABIEHHON HAa COLMAIBHYIO 3aIIUTY
HacCCJICHUA.

KiaoueBble cJI0Ba: WHUNMATHBHBIN OIOMKET, OOIICCTBEHHOE MHEHUEC,
OTKpbITasi OIOJKETHAsI CUCTEMA, TOCYAAPCTBEHHBIN U OOLIECTBEHHBIN KOHTPOIb,
OTKPBITOCTH U IIPO3PAYHOCTbE.

Abstract: In this article, the results of the work of increasing the activity of
citizens in the budget process in our country, as well as the necessary solutions to
the socio-economic problems that have been bothering citizens for a long time,
and the current state and future prospects of the reform aimed at social protection
of the population, are given.

Key words: Initiative budget, public opinion, open budget system, state and
public control, openness and transparency.

Kirish: O'zbekiston Respbulikasi Prezidenti Shavkat Mirziyoyevning 2018
yil 22 avgustdagi " Budjet ma’lumotlarining ochigligini va budjet jarayonida
fugarolarning faol ishtirokini ta’minlash chora-tadbirlari to'g'risidagi PQ-3917-
son qaroriga asosan yurtimizda “Ochiq budjet” portali ishga tushirilgan. Ushbu
portalning asosiy maqgsadi fugarolarning giynab kelayotgan har xil ijtimoiy
ahamiyatga molik bo’lgan obyektlarni tiklash, ichki yo’llarni ta’mirlash, maktab,
shifoxona, bolalar bog’chalarini qurish va ulardagi mavjud moddiy-texnik bazani
yanada mustahkamlash uchun fugarolardan kelib tushgan takliflar asosida eng
magbul loyihalarni moliyalshtirish uchun xizmat gilishdir. Ushbu jarayon bir
yilda ikki marotaba amalga oshiriladi. Ma’lumot o‘rnida aytishimiz mumkinki,
2023 yilning 1 mavsum “Ochiq byudjet” loyihasiga 55 970 ta tashabbus kelib
tushgan bo’lib, ulardan 33 680 ta tashabbus tasdiglangan, 22 290 ta tashabbus rad
etilgan hisoblanadi va bu jarayonga fugarolar tomonidan 16 129 764 ta ovoz
berilgan. Biz bundan kelib chigib, ushbu tizim fugarolarni budjet jarayoniga
befarg emasligini va har bir islohotda fugarolarning taklifini bilish muhim
ekanligini alohida e’tibor bilan aytib o’tsak o’rinli hisoblanadi.

Bundan tashqgari “Ochiq budjet” portaliga fuqgarolardan kelib tushayotkan
takliflarning asosiysi ichki yo’llarni ta’mirlash hisoblanadi. Bundan kelib chiqib
O‘zbekiston Respublikasi Vazirlar Mahkamasininig 2022 yil 2 fevraldagi
“Avtomobil yo‘llari sohasida ochiqlik standartlarini joriy etish va sohada
jamoatchilik nazoratini kuchaytirish chora-tadbirlari to‘g‘risida’gi 49-sonli garori
gabul gilindi.

Mazkur qarorga asosan byudjet mablag‘larini sarflanishida fuqarolar
ishtirokini yanada oshirish va yurtimizdagi mavjud ichki yo‘llar sifatini
yaxshilash magsadida 2022 vyildan boshlab tuman va shaharlar byudjetlari
parametrlarida hududiy ichki yo‘llarni ta’mirlash uchun ajratiladigan
mablag‘larning 50 foizi «Ochiq byudjet» axborot portali orqali jamoatchilik fikri
asosida aniglangan ichki yo‘llarni ta’mirlashga yo‘naltirilishi qat’iy belgilab
qo‘yildi. Bu tizim “Tashabbusli byudjet” jarayonlaridan farqli o‘laroq bir yilda
bir marotaba o‘tkaziladi. Ushbu jarayonlar bevosita Open budget axborot portali
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orgali amalga oshiriladi. Bunda axborot portaliga ichki yo‘llarning joylashgan
manzili (geopozitsiyasi), to‘liq nomlari, uzunligi, holati (asfaltlangan,
ta’mirtalab) va boshqa ma’lumotlari to‘liq kiritiladi hamda fuqarolar ichki yo‘llar
reyestridan geoma’lumotlar asosida tegishli ichki yo‘lni tanlash orqali o‘z
takliflarini qoldirish imkoniyatiga ega bo‘ladi.

Mavzuga oid manbalar tahlili: Fugarolarni budjet jarayonida faollgini
oshirish xususida gap ketganda dastlab mavzuning ijtimoiy-igtisodiy mohiyati,
uning huquqiy asoslarini chuqur tahlil gilish talab etiladi. Shu bois biz avvalo
mavzuga alogador garorlar va qonun hujjatlari, shu jumladan har bir berilgan
iqtisodiy jarayonlarga alohida urg’u berish magsadida o’quv qo’llanmalari va
ilmiy maqolalarning asosiy takliflarini ham o’rganishni ham joiz deb topdik.
Ushbu manbalarni tahlil qilish asosida  kelgusida ishonchli va tezkor
axborotlarga ega bo’lamiz.

Ushbu jarayonlarning hozirgi holati va istigboldagi rejalarini o’rganish
maqgsadida Prizedentimiz Shavkat Mirziyoyevning “Yangi O’zbekiston
taraqqiyot strategiyasi’ asarini asos qilib olsak bo’ladi Ushbu asarda bugungi
kunda amalga oshirilayotkan tub o’zgarish va islohotlarning maqsadi, mazmun-
mohiyati hamda ustuvor yo’nalishlar, milliy taragqiyotimiz istigbollari haqida
atroflicha fikrlar bildirib o’tilgan.

Tadgiqotni amalga oshirishda foydalanilgan usullar:Kambag’allikni
gisqatirtish va adolatli ijtimoiy siyosat yuritish — davlatimiz oldida turgan muhim
vazifalardan biri hisoblanadi. Fuqarolarni budjet jarayonida faolligini ham
oshirish ham xalgaro ahamiyatga alogador islohot sanaladi. Yuqoridagilarni
inobatga olib ‘Ochiq budjet” jarayoni yillar kesimidagi holatini o’rganish,
kambag’allikni gisqartirishning xalgaro tajribalarini o’rganish va mamlakatlarda
olib borilayotkan ijtimoiy siyosat tadbirlarini yoritish juda muhim shart
hisoblanadi. Xalgaro hamjamiyat tajribasini yurtimizga joriy qilishga garatilgan
islohotlarga ham o’z taklif-mulohazalarimini aytish jud o’rinli bo’ladi.

Ushbu magsadlarni amalga oshirish uchun statistik usullardan, mantigiy va
tarkibiy tahlil qilish, guruhlashtirish, iqtisodiy-statistik tahlil, o’zaro qiyosiy
tagqoslash usullaridan foydalanildi.

Tahlillar: Mavzumizning ko’p tarmoqlarga tegishli bo’lganligi sababli biz
har bir asoslarga alohida to’xtalib o’tishni 0’zimizga ma’qul deb topdik.

Tashabusli budjet loyihasi- bugungi kunda xalgaro hamjamiyatda aynan
“O’zbekiston tajribasi” deya e’tirof etilayotgan muhim tadbirlardan biri
hisoblanadi. Ushbu jarayon bevosita 1 yilda 2 marotaba, ya’ni birinchi va
ikkinchi mavsum loyihalari asosida o’tkaziladi. Har bir mavsumda fuqarolar
o’zlarini qiynab kelayotkan muammolar to’g’risida Portalga o’z takliflarini
joylaydilar. Portalga kirilgan loyihalar tegishli asoslarga ega bo’lgan taqdirda,
Portalga ovoz yig’ish uchun joylanadi. Eng ko’p ma’qullangan loyihalar esa
bevosita ijro uchun qgabul qilinib, loyihaning moliyalashtirilishi to’liq ta’minlab
berailadi. Quyidagi berilgan 1-ma’lumotlar oynasida “Ochiq budjet” Portaliga
kelib tushgan takliflarning davrlar kesimida ko’rishimiz mumekin:

65



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

1-jadval
“Ochiq Budjet” loyihasining yillar kesmda ma’lumoti

1-mavsum 2-mavsum

YILLAR Kelib tushgan | Tasdiglangan | Kelib tushgan | Tasdiglangan
takliflar soni tashabbuslar | takliflar soni tashabbuslar

2022 69 699 40 276 61 566 37670

2023 55970 33 680 Jarayon hali boshlanmagan

“Ochiq budjet” portali kelib tushayotgan takliflarni tizimli o’rganish va
loyihalar ustidan ham jamoatchilik ham davlat nazoratini o’rnatish juda muhim
hisoblanadi. Bevosita moliyalashtirishga yo’naltirilgan mablag’larni maqsadli
sarflanishi bu kelgusida loyihaning ko’p yillar davomida xalqga xizmat qilishiga
sabab bo’ladi. Xo’sh “Ochiq budjet” portalga joylangan loyihalar uchun gancha
mablag’ yo’naltirilganligi va loyiha davomida gancha fugaro bunga o’z
munosabatini bildirganligini bilish albatta muhim. Quyidagi keltirilayotkan 2-
ma’lumotlar oynasida buni tahlil qilib olamiz:

2-jadval
“Ochiq Budjet” loyihasining yillar kesmda ma’lumoti
1-mavsum 2-mavsum
YILLAR Barcha Ajratilgan Barcha Ajratilgan
berilgan mablag’lar berilgan mablag’lar
ovozlar (mlrd.so’m ovozlar (mlrd.so’m
hisobida) hisobida)
2022 6718 133 1201.3 7823 1419.0
2023 16 129 764 2882.9 Jarayon hali boshlanmagan

Yugoridagi ma’lumotlarga tayanadigan bo’lsak ‘Ochiq budjet” loyihasi
fugarolarning byudjet jarayonida jamoatchilikni ham fikrlarini o’rganishga
asoslangan mexanizm sifatida tashkil etilganligi guvohi bo’lishimiz mumkin.

Xulosa va takliflar: Biz yuqoridagi ma’lumotlar va statistik tahlil
natijalariga tayangan holda yurtimizga “Tashabbusli byudet” tizimini Kirib
kelishi va rivojlanishi, “Ochiq budjet” portalining joriy qilinishi, ushbu jarayon
shaffof va ochiglik tamoyili asosida faoliat olib borayotkanini va bu jarayon
xalgaro hamjamiyatda ham e’tiroflarga sabab bo’layotkanligini ko’rib chiqdik.
Biz sohalni yanada rivojlantirish uchun quyidagi takliflarni inobatga olish lozim
deb hisoblaymiz:

+“Ochiq budjet” portal tomonidan g’olib deb topilgan loyihalarga
yo’naltirilgan mablag’larning samarali yo’naltirilishini ta’minlash uchun
Jamoatchilik nazoratini tizimli asosda faoliyatini olib borish zarur;

+“Ochigq budjet” portaliga fagat ijtimoiy ahamiyatga ega loyihalarni
joylashtirishni emas, balki hudud joylashuvi va imkoniyatiga garab ishlab
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chigarish zavod va fabrikalarini ham dasturli-reja asosida barpo etish chora-
tadbirlarini ishlab chiqgish zarur. Buning natijasida hudud aholisining ish bilan
badligi va doimiy daromadga ega bo’lishi maqgsadli asosda ta’minlanadi;
* “Ochiq budjet” portalida “Mening yo’lim” loyihasiga
go’shimcha tarzda

“Mening mahallam” loyihasini ham ishga tushurish ham zarur. Bunda yilda
bir mavsum tashkil qilinib hududlarda 1 ta ijtimoiy infratuzilmasi yomon
ahvoldagi mahalla tanlab olinadi va eng ko’p ovoz yig’gan mahallalar soni
mavjud iqtisodiy moliyaviy imkoniyatlardan kelib chigib moliyalshtirilishi
maqgsadga muvofiq bo’lar edi

#“Ochiq budjet” loyihasiga kiritilayotgan takliflarni alohida guruhlab
chiqishni taklif etamiz. Bunda  har bir guruh uchun alohida mablag’
yo’naltirilishi va mavsum tashkil qilinishi talab etiladi. Masalan, bir mavsumda
fagat maktab va shifoxonalar uchun takliflar gabul gilinib olinadi va natijada
takliflarni qo’llab quvvatlovchi insonlar orasida har xil norozilik va
tushunmovchilik kabi oqibatlar ma’lum darajada kamayadi;

% “Ochiq budjet” loyihasida qatnashgan takliflarni hududlarga bo’lib tanlab
olish mexanizmini ham joriy etish zarur. Bunda chekka gishlogq va ovullardagi
fugarolardan  kelib  tushgan  takliflarni ~ moliyalashtirish  kelgusida
Respublikamizning chekka hududlaridagi ijtimoiy-igtisodiy infratuzilamani
yaxshilashga asosiy sababchi bo’ladi;

Taklif  joylashtirgan  tashabbuskor  fugarolarni  ham  taklif
magqsadi,kelgusidagi ahamiyatiga e’tibor qaratgan holda loyihasi g’olib bo'lganda
mukofotlash kerak. Bunda hamma mukofot uchun loyiha joylagan tagdirda ham
davlat o'ziga kerakli eng magbul sohani moliyalashtirisa bo'ladi. Bu esa 0'z
navbatida ijtimoiy igtisodiy sohadagi bilinmay yurgan muammolarni bilish va
ularga yechim topishga ham ma'lum darajada ko'maklashishi mumkin.

Yugoridagi takliflar inobatga olinsa ushbu sohadagi tizimlarning ish
faoliyati yanada ijobiy bo’ladi nazarimizda.

Foydalanilgan adabiyotlar ro’yxati:
1. “Yangi Ozbekiston taraqqiyot strategiyasi”’- Sh.M.Mirziyoyev; 2022-yil
2. Beglova E.I., “Mehnatkash odamlarning gashshoqgligini bartaraf etish
konseptsiyasi”, Iqtisodiyot va huquq masalalari. 2011 yil.
3. www.lex.uz sayti ma’lumotlari: http://lex.uz//uz/docs/-3879197:
4. www.lex.uz sayti ma’lumotlari: https://lex.uz/uz/docs/-5845985
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J.A.Ho3umoB — CamapkaHJ UKTUCOIMET Ba CepBUC MHCTUTYT «MHBeCcTMLIHS Ba
MHHOBaLUsIap» Kadeapacu acCUCTEHTH

V3BEKUCTOHJIA XU3MATJIAP BO3OPUHHU
PUBOXKJIAHTUPUIIHUHI' AXAMUATHU

AHHoOTanusA: Makosnaaa XOpUKUN Ba MUAJIIIMNA TaAKUKOTUYMIIAPHUHT WIMHUA
TaJKUKOTJIApU acOCHJIa XWM3MaT KYypcaTUIl aTaMallapura aHUKJIUK KUPUTHIHO,
XU3MaT KypcaTHlll XyCyCUATIapy TACHU(IaHAH, XU3MAT KypcaTUIll (aoausiTuIaH
doiinananui NyHamTunuIapy Xxamaa UMKOHUSTIapu aHukiaanau. [y 6unan Oupra
xu3Matriap XaxMuHuHr 2010-2019 iiunnapnard JuHaMUK KaTopura acoCiIaHraH
XoJiga KS’/pcaTKanapHHHr S”BI‘ apui KOHYHUATIIApU AHUKJIAHAN XamMJaa
AHUKJIAHTaH KOHYHMATJIAp acocuja KypcarkuwiapHUHr 2023 iunrada y3rapuin
Jlapakacu IPOrHo3 KUJIMH/IM.

Kaaut c§’r3nap: XU3Martiiap 6030pI/I, MOACpHU3alMA, XHU3MATJIap COXdACH,
MOJIUSIBUN Xu3Matiiap, TpaHCIIOPT Xu3Matiiapu, pCrpeCCCUOH TaXJIUJI.

AHHOTaIII/Iﬂ: B cratne YTOYHCHBI YCJIOBUA CJ'Iy}K6BI Ha OCHOBC HAYYHbIX
UCCIIEOBAHUI 3apyOeKHBIX 51 OTE€YECTBEHHBIX HCCIIEI0BATENIEH,
KJIacCU(UIIUPOBAHBI OCOOEHHOCTH CIY>KOBI, OIpECNICHbl HANpaBICHUS WU
BO3MOXHOCTH HUCIIOJIB30BAHUA CJIY)KG6HOI>1 ACATCIIBHOCTMU. HpI/I 9TOM, UCXOAA H3
TUHAMHYECKOTO auarma3zoHa obobema yciayr B 2010-2019 romax, ompeaeieHo
3aKOHOAAaTCIIbCTBO 00 U3MEHCHUUN HOKa3aT€H€ﬁ, n Ha OCHOBaHHUUA
YCTAHOBJICHHOI'O 3aKOHOIATCJIbCTBA CIIPOTHO3HPOBAHA CKOPOCTb HN3MCHCHUA
nokazareneit Ha 2023 ron.

Kiaw4yeBble ciaoBa: pBIHOK yCIyr, MoJepHU3alusa, cdepa yCayr,
(MHAHCOBBIC YCIYTH, TPAHCIIOPTHBIC YCIYTH, PETPECCUOHHBIN aHAJN3.

Abstract: The article clarified the terms of service on the basis of scientific
research of foreign and national researchers, classified the features of service,
identified the directions and possibilities of using service activities. At the same
time, based on the dynamic range of the volume of services in 2010-2019,
determined the legislation on the change of indicators, and on the basis of the
established legislation, projected the rate of change of indicators for 2023 year.

Key words: services market, modernization, services sphere, financial
services, transportation services, regression analysis

MamnakaTHu MOJEpHHU3ALMS KWIWII I[IAPOUTHAA MaMJIAKAT axOJIMCUra
XU3MaT KypcaTHlll, YJApHUHT TYpMyIl Aapa)kKacUHU SXIIWIAll Ba OaHIJIMK
MyaMMOCHHHM XaJl 3THII XO3UPrd KyHJIa SHI J1013ap0 MyaMmojapaaH Oupu
xucoOmanaau. Typau xu3Mariap KypcaTHill OpKajid, OWPUHYHIIAH, aXOJIHMHHHT
Xu3Matiapra OyiraH SXTHEKIAPU KOHIWPWICA, MKKHUHYMJIAH, W OWjaH OaH
Oynmaran MexXHAaT pecypclapuHu WMl OWjaH TabMHUHJIAINI MyaMMOCH Xall
ATUJIAH, YYUHUYUAAH MaMJIaKaT aXOJWCUHUHI TYpMYII Japakacu SIXIIUJIAHUIINA
XamJia axoJid JIapoMaJJIapuHUHT Kynaiumura oauo kenaau. LllyHunr yuyn xam
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TaHJIAaHTaH MaB3y JOMpacUAarv axoJiura Kyjaai xu3maTiap KypcaTulll, Uil OWIaH
TabMUHJIAII Ba MaMJaKaT aXOJUMCHHUHT TYPMYII NApaKaCUHUHT SXIIAJIAHUIIN
WIMHUHI TaAKUKOTIAPHUHT SHT MyXUM HyHanuuuiapuaaH oupu xucoOaaHaau

Xu3Mar KypcaTHlll TAPMOKJIAPMHU MOAEPHHU3ALMIIAI WUKTUCOIAUETHUHT
KHUIIUIOK XY KAJIUTH, cCaHOAT TapMOKJIApUHU MOJIEpHU3AIMsIIANIIAH KECKUH (hapK
Kwiagu. Macanad, KUIUIOK XY XKaJIWTMHU MOJICpHHU3ALMANIAILIA MamiakaT
axOJIMCUHM O3WK-OBKAaT MaxCyJoTjapu OwiaH Y3JIykcu3 Ba Oapkapop
TabMHUHJIALI, €p PECYpCIapd YHYMIOPJIUTUHU OLIUPHIL, SKOJIOTHUK MYBO3aHATHH
cakyam €Kl COXaHM PKCHOPT CATIOXUATHUHU KECKUH KYTapHIll Ha3ap/a TYTUJIA]IH.
CanoaT TapMOKJIapu MOJECPHU3AIMUACH XaM THUKIAHMaWauraH pecypciaapiaH
UMKOH Kajap camapanu (olJalaHUIIHA Ha3apja TyTaJu. XuU3MaT KypcaTHII
TapMOKJIaPUHUHT MOAEPHU3ALUSIIAHUIIN 3Ca aCOCaH KyHUJaru UMKOHUSATIAPHU
spatud Oepau:

- XU3MAT TypJIapyuHU KYIIauTUPaIH;

- XU3MATJIAp XAKMHUHU OLIUPA]IN;

- XU3MaTIapHUHT CUBATUHY SXIIHIANIN;

- XU3MAT KYPCATHUIIl TE3JTUTUHU OLIUPAIH.

Xu3MaT KypcaTulll COXaCUHU MOJCPHU3ALMSITIAIIHUHT Y3Ura X0C XyCyCHUSTH
MaBXya. Y XuU3MaT KYpcaTUIl COXaCHMHUHI alpuM TapMOKJapuja OaHp Oyiran
XOJIMMJIAPHUHT KUCKapHUIIUra oyinb KeJca, anpumiapuaa 3ca axoiu OaHIJIMTHHA
TabMUHNAMaU. Macanan, THOOMET coXacugard SIHTU TEXHOJOTHsUIap Oup
BaKTHHUHT Yy3UJa OEMOPHUHT KOH OOCHMH, IOpaK YpyIId Xamjia KOH TapKUOWHU
aHUKJIall UIMKOHUHM O6epanu. bynma 6emop ¥3 xacranuru 0Vitnya siHa 6o1ika oup
mupOKOp KYpWTHJIaH YTHINra Xokar KoiaMmaiau. Jlemak, 1y coxaaaru
MyTaxaccucjap TapKuOuaa Kaapiap KUCKapumu coaup Oynamu. Tabaum
coxacujaa 3ca MOJAEPHM3alMs Kapa€HUHUHI Ky4yalWIIW SHTU W YpUHIAPUHU
OYHUIl UMKOHUHU Oepanu. TabiauMm coxacuga MOJICPHUBANMSIHU KUPUO KETHIIN
yHAArd YKyB NacTypjapyHH SHTHJIAHWIIM Ba JKaXOH CTaHAApTU Tajabiapura
MOCJIAIIUIIN HAaTWXKacuja YKyB Myaccacajapuaard Xap Oup YKUTYBUMHHHT
VUMK VKyB IOKJIaMacd y3rapajav. TabiuMm coXaculard MOJECpHU3ALNS
YKATYBUMJIapra V3 yCTHAA WIUIAIl, SHrH MaHOamapjaaH ¢oiganaHuIl, SHIA
MEIOTOTUK TEXHOJOTHUSUIAPHHU TOIHMII Y4YyH ajloXHJa BaKT axparaau. by sca,
y0y coxXajia siHTH U YPUHIAPUHU SIPATHUII, TAbJIUM CU(DATUHU sTHAIA SIXITUIAII
uMKOHUHU Oepanu. lllynman kemm® YuKWO, XHU3MAT KYpCcaTHII COXaCHJard
MOJICPHHU3AMMUSIHN SXJIUT OUp KYpPUHHUIIIA KaOya KWIUII Makcaara MyBO(DHK
sMac. YHU UMKOH Kajiap OaHITUK HyKTau-Ha3apaH Kapall JIO3UM.

Xu3matinap coxacu Mypakkad, Kym pexkaaun MexaHu3M Oyma TypuoO,
baonmuATHUHT OWp KaTOp WYHANHMIIIApWHY (CaBIO Ba TPAHCIOPTIAH TabIUM Ba
CyFypTajamrada) Kampald oJlai Ba 3aMOHABUN HMKTUCOMMETHHHT HCTHKOOJITH
coxanapuaaH Oupy caHajIaIu.

Nmmad umkapum OunaH OOFIMK OyIMaraH COXaHM Ba YHHMHT JIOMpPAcH]Ia
daomuaTr kKypcaryBuum Xu3Mariap O030pWHHM OOIIKApWIga MaBxXyJ] OynraH
PECYpPCIIApHUHT caMapalii MIUIATUJIUMIIMHK XUcoOra ojiral XoJjja, HWHCOH,
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WKTUMOUN TypyXJiap Ba >KaMUsT TanaOJlapuHU KOHAUPWIMIIUHU TabMHUHJIAIITA
MMKOH OepajuraH Ba TypJiM XuU3Matiiapra OynraH Tana0 Ba Takiaud OanaHCUHU
MMKOH Jlapa)kajia TaAbMUHJIAII MacalacHMHM Xaj KWJIaJuraH 3aMOHaBUI yCyJ Ba
yCIIyOJIapuHU KOPUI KUIIUII OYTYHTM KYHHUHT TaJaOuaup.

V36exucron  Pecnybnmkacupa — Xu3MaTiap — COXAacHMIArM  acoCHi
KypcaTKuwiap JAWHAMUKACUHUA MOJEJUIAIITHPUII  coXajga 103 Oepaérran
TEeHACHIUIAp, TPEHAJIap Ba BaKTJIM KaTopjap Kadu Mojeiap EpaamMuaa amanira
OLUIMPWIMIIM MYMKHH. XH3MAaTIAp COXACUHUHI aWpUM KypCaTKUWIAPUHU
ypraHwiral WuWuiap JaBOMHAA Y3Trapuill TeHJASHUUSUIADUHU TaXJIUJIWHU aMmajra
OIIUPUJIIITH.

Xu3matnap xaxMmu (Y)HUHr OpTHO OOpuIIMra TabCHp 3TYBUM AacOCUU
KamuTaJira KUPUTWITAaH WHBECTUIMsIIap Xaxkmu (X1) #wngan-iimiara oprtud
Ooopran. by oca, Tyfpunman- TYFpU YHUKHUII OMIJIM XHCOOJAHTAaH MKTUCOIUMN
baonuATHUHT acocwil Typiapu OVinua KypcaTWiIraH Xu3MmaTiap XaKMHUHUHT
optu6 Oopuiura oaud Keaamu.

benrunanran omwmapaaH kKenuO 4YWKUO, OOFJAHMINATH OMMJUIAPHUHT
3UWINTA aHMUKJIAHJIW, PErpecCHoH TaxXJWjil amaira oOmHUpuiInd, perpeccus
TEHrIamMacu Ty3wiaud. KypcaTkuwiapHUHT S>KOWJAIIyBH HWWJUIap J1aBOMHAA
Oapkapop, aHUK OpaMKIap/a YCraHIUTuHU YbTHOOPTa OJIraH X0JIJa PErpecCuoH
OOFJIaHUII TYFPU YM3HUKIU OOFJaHuIl cudaTuaa 6axoJaHIu.

IOxopuaaru Hazapuii Ba aMainii TaAKUKOTJIADHU aMalira OLIUPUII acocuaa
KyHuJaru xyJjocaiapra KeIuHIu:

1. V36ekucron Pecry6nukacuaa MKTHCOANETHY THOSPAIAIITHPHII XaMIa
MaKpOUKTUCOANM OapKapOpIMKHU TabMUHJIAII MIAPOUTHIA XHU3MATJIap COXacu
KMCKa JaBp HYuia Te3 cypbariap OWIaH PHUBOXKIAHTUPHUIIL YUyH €Tapiu
CaNOXMATra  9ra  COXamapAaH  OSKAHIMTH  aHWKIAHAM.  Y36EKHUCTOH
Pecnyonmukacunan 2017-2021 #inmmapna puBOXKIAHTHpHUIN Oyitmda Xapakatiap
cTpaTeTwsiCuaH Kenud 4YMKWO, MamJlakaTUMU3 XyIyAuja MapxKyl Oyiraxn
XM3MaT KYpcaTull KOpXoHajgapu (GaoluITHHU PUBOKIAHTUPHII JKapaéHU amaira
OLIUPUIIMOK/IA.

2. Xopwxui Ba MWUIMK TaAKUKOTYWJIAPHUHT WIMHH TaJKUKOTJIApU
acocH/ia XU3MaT KypcaTHIIl aTaMajiapura aHMKJIUK KUPUTHIINO, XU3MAT KYPCATHIIT
XyCyCUsITIapy TaCHUDIAHIH.

3. Xopwxuil MamIIaKaTIApHUHT XH3MaT Kypcatuml  QaonusTuigaH
doiinananun TaXpuOaTapuHU YpraHraH XoJiJja MaMmJaKaTUMU3 Xyaylapuia
xu3Mar  kypcarum  daonudatuaaH  GoNJaNaHUIl  WYHaTUIUIApH  Xamja
MMKOHUSITIApU aHUKJIAH]IH.

4. Y36exucton Pecry6GiaMKacH XymZymlapuaa MaBXy[ XH3MaT KypCaTHII
baomMATHHUHT MUKIOpPUN Ba cudar KypcaTKHUWIapW TWHAMUK KAaTOPJIApUHU
TaXJIMJI KAJIHIIT acoCuaa Kyiuaaruiap aHuKJIaHau Ba 0axoJiaH/Iu:

- xu3MmaT kypcatuml GaoiausATH TaxJWil KWJIWMHraH HWUiap JaBOMHAA
Oapkapop ycub OOpMOKIa Ba XaKMKaTAa MaBXyJ Oynran xm3matriap Takiudu
pean TanabHU TYIUK KOHAUPA OJIMAsITH;
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- xm3Mamiap XaxmuHuHr 2010-2019 ¥Hwunnapparn JUHAMHUK —KaTOpUTa
aCOCJIaHTaH XO0JJa KYPCATKUWIAPHUHI Y3TApUIl KOHYHHATJIAPU AaHUKJIAHIU
XaMJla aHUKJIAHTaH KOHYHMATJIAp acocuia KypcaTkuwiapHuHr 2023 iwiraya
y3rapuil Japaxacu MporHo3 KUJIUH]IN.
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F.O.O‘roqov — Samargand iqtisodiyot va servis instituti, Iqtisodiy tahlil va
statistika kafedrasi assistenti

MAMLAKTIMIZDA AHOLI BANDLIGINI TA’MINLASHDAGI
ISLOHOTLARNING SAMARASI

Annotatsiya: Ushbu maqolada mamlakatimizda aholi bandligini ta’minlash,
ishsizlik darajasini kamaytirish kabi muhim islohotlar xususida so‘z boradi,
ularning bayonini batafsil yoritishda statistik ma’lumotlardan ham foydalanilgan.

Kalit so‘zlar: aholi bandligi, ishsizlik, iqtisodiy faol aholi, mehnat
munosabatlari, tadbirkorlik, monomarkaz, migratsiya,mehnat resurslari.
AHHoTauus: B maHHOW cTaThe paccka3bpIBacTCs O BaXKHBIX pedopmax B Hamiel
CTpaHe, TaKMX KakK OOEeCIeYeHHE 3aHSITOCTH HACEIICHUS M CHUXCHUE YpPOBHS
0e3pabOoTHIIBI.

KioueBble ci10Ba: 3aHATOCTh HaceleHUs, 0e3paboTuiia, SKOHOMUYECKU
AKTUBHOE  HACEJICHUE, TPYAOBbIE  OTHOILICHUS, MPEINPUHUMATENBHCTBO,
MOHOUEHTP, MUTPALUS, TPYIOBBIE PECYPCHI.

Abstract: This article talks about important reforms in our country, such as
ensuring employment of the population and reducing the unemployment rate.

Key words: population employment, unemployment, economically active
population, labor relations, entrepreneurship, monocenter, migration, labor
resources.
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“2020 yilda yangi ish o‘rinlarini tashkil etish va axholi bandligini ta’minlash
parametrlari to‘g‘risida”gi O‘zbekiston Respublikasi Prezidenti garori loyihasi
ishlab chiqildi. “Igtisodiyotni rivojlantirish va kambag‘allikni qgisqartirishga oid
davlat  siyosatini  tubdan  yangilash  chora-tadbirlari  to‘g‘risida”gi
Prezident Farmoni gabul qilindi. Farmonga muvofiq, Iqtisodiyot va sanoat
vazirligi Iqtisodiy taraqqiyot va kambag‘allikni qisqartirish vazirligi etib gayta
tashkil etildi.

Respublikada joriy yilning birinchi yarim yilligi holatiga mehnat resurslari
soni 19,1 min. kishini tashkil etib, bu ko‘rsatkich 2019 yilning mos davriga
nisbatan 0,6 foizga oshdi. Ishsizlik darajasi iqtisodiy faol
aholining 13,2 foizni tashkil etdi’®.

2020 yil birinchi yarim yilligida mamlakat bo‘yicha Bandlik va mehnat
munosabatlari vazirligi tizimidagi aholi bandligiga ko‘maklashish
markazlariga ish  so‘rab murojaat qilgan 273 ming nafar fuqaroning 40
foizi, shuningdek, xususiy bandlik agentliklari tomonidan joriy yilning yanvar-
aprel oylarida 2890 nafardan ziyod ishsiz fuqaro ishga joylashtirildi®°.

Aholi bandligiga ko‘maklashish markazlari tomonidan ko‘rsatilayotgan
xizmatlar sifatini oshirish maqsadida Toshkent shaxrida “Kunlik ishchilar
markazi”lari ochildi.

“Kambag‘al va ishsiz aholini tadbirkorlikka jalb qilish, ularning
mehnat faolligini oshirish va kasb-hunarga o‘qitishga qaratilgan chora-
tadbirlar to‘g‘risida”gi O‘zbekiston Respublikasi Prezidenti qarori loyihasi
ishlab chiqildi.

Qaror loyihasida ishsiz fuqarolarni kasb-hunarga hamda tadbirkorlikka
o‘qitishga qaratilgan quyidagilarni nazarda tutuvchi umummilliy tizim joriy
etiladi:

- Qoraqalpog‘iston Respublikasi Nukus shahri, viloyatlar markazlari va
Toshkent shahrida joylashgan “Ishga marhamat” monomarkazlari;

- Qoraqalpog‘iston Respublikasi va viloyatlar tuman (shahar)larida joylash
gan ishsiz va band bo‘lmagan aholini kasb-hunarga o‘qitish markazlari;

- Toshkent shahrining tumanlarida Oliy va o‘rta maxsus ta’lim vazirligi
huzuridagi o‘rta maxsus ta’lim muassasalarida ishsiz yoshlar, xotin-qizlar hamda
0‘z malakasini oshirmoqchi bo‘lgan fuqarolar uchun tashkil etiladigan gisqa
muddatli kasb-hunarga o‘qitish kurslari;

- mahalla guzarlarida, mahalla hududlaridagi o‘quv muassasalar, korxona va
tashkilotlar, tashabbuskor tadbirkorlik sub’ektlari binolarida, boshqa bo‘sh turgan
joylarda ishsiz va band bo‘lmagan aholini kasb-hunarlarga o‘qitish markazlari
huzurida  tashkil  etilgan = mahalla  aholisini kasb-hunarga  o‘qitish
maskanlari tashkil etiladi.

YDavlat statistika qo’mitasi ma’lumotlari, www.stat.uz
20 https://strateqy.uz/index.php?news=1064

72


http://www.stat.uz/
https://strategy.uz/index.php?news=1064

“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

Shu bilan birga, Toshkent shahridagi “Ishga marhamat” monomarkazida,
Qoraqalpog‘iston  Respublikasi va  viloyatlardagi  “Ishga  marhamat”
monomarkazlarida 2020-2021 yillarda ish qidiruvchi shaxslar, xorijga mehnat
migratsiyasiga ketmoqchi bo‘lgan fuqarolar, nodavlat o‘quv markazlari
bitiruvchilari va boshga aholi toifalari uchun WorldSkills standartlari
asosida Ishchi kasblar bo‘yicha kasbiy malakani baholash markazlari tashkil
etiladi.

Pandemiya sharoitiga qaramasdan, karantin davrida 131,2 ming nafar ishsiz
fugaro haq to‘lanadigan jamoat ishlariga jalb qilinib, ularning bandligi
ta’minlandi.

Koronavirus pandemiyasining mehnat bozoriga salbiy ta’sirini yumashatish
magsadida  mehnat  organlari  tomonidan 588,2 ming (30  yoshgacha
bo‘lganlar 159,9 ming va ayollar 229,4 ming) nafar ishsiz va band bo‘lmagan
aholiga xizmatlar ko‘rsatildi?.

Xususan, 501,1 ming nafari doimiy ish o‘rinlariga ishga joylashtirish va
jamoat ishlariga jalb qilish orqali bandligi ta’minlandi, 15,0 ming nafar ishsiz
fugaro kasb-hunarga o‘qitildi, 27,0 ming nafariga Bandlikka ko‘maklashish
jamg‘armasidan 10,1 mlrd. so‘m ishsizlik nafaqasi to‘lab berildi.

Shu bilan birga, karantindan keyingi davrda shaxsiy tomorqalarni
rivojlantirish uchun Bandlikka ko‘maklashish jamg‘armasidan subsidiyalar berish
dasturi orqali dehqon xo°jaliklari va shaxsiy tomorqalarda band bo‘lgan fuqarolar
soni 201,1 ming nafarga ortganligi  bevosita  islohotlar = besamar
ketmayotganligining yana bir isbotidir.

J.A.Haydarov — SamlSI, “Real iqtisodiyot” kafedrasi assistenti

O’ZBEKISTONDA TRANSPORT XIZMATLARI INFRATUZILMASINI
RIVOJLANTIRISH OMILLARI

Annotatsiya.  “Transport  infratuzilmasi”  atamasining  mualliflik
konsepsiyasi taklif etilib, mamlakatda transport infratuzilmasini rivojlantirishning
asosiy jihatlari ko’rsatib berilgan.

Kalit so'zlar: infratuzilma, transport, xizmat ko'rsatish.transport tizimi,
transport kompleksi, transport infratuzilmasi.

AH”HoTanus. [IpennoxeHa aBTopckasi KOHIEIINS TEPMUHA «TPAHCIIOPTHAS
nHOPACTPYKTypa», IOKa3aHbl OCHOBHBIC AaCTEKThI PA3BUTHs TPAHCIIOPTHON
WH(PACTPYKTYPHI B CTPAHE.

KiroueBble ci10Ba: TpaHCTIOPTHas HHPPACTPYKTypa, TPAHCIIOPT, CEPBUC,
TPAHCHOPTHASL CUCTEMA, TPAHCIIOPTHBIA KOMILIEKC.

2! Davlat statistika qo’mitasi ma’lumotlari, www.stat.uz
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Abstract. The author's concept of the term "transport infrastructure™ is
proposed, the main aspects of the development of transport infrastructure in the
country are shown.

Key words: transport infrastructure, transport, service, transport system,
transport complex.

Dunyo mamlakatlarining bargaror rivojlanishini ta'minlash, ularning
igtisodiy makonining hududiy yaxlitligini kompleks rivojlantirish va go'llab-
guvvatlash, shuningdek iqtisodiy resurslardan foydalanish samaradorligini
oshirish zarurati muvozanatli mintagaviy infratuzilmani yaratish muammosini
go'yadi. uning eng muhim tarkibiy gismi transport infratuzilmasi bo'lib, bu juda
dolzarbdir.

Hozirgi vagtda hududlarning sezilarli darajada tabagalanishi, iqgtisodiy
makonning past darajada tuzilishi, shuningdek, investitsion ogimlarning
cheklanganligi transport infratuzilmasi O‘zbekistonning iqtisodiy o‘sish modeliga
yetarli darajada mos kelmasligiga olib keldi.

Prezidentimiz Sh.M. Mirziyoyev “Busoha — iqgtisodiyotning gon tomiri.
Transport va logistikani yangi bosgichga olib chigmasak, iqgtisodiyotning
barqaror rivojini ta’minlay olmaymiz”, deya ta’kidlab o‘tgan®2. QOgjibatda,
raqobatdosh narxlarda yetkazib berish qulayligi bo‘yicha Xalqaro logistika
samaradorligi indeksida mamlakat 160 ta davlat ichida 120-o°‘rinni egallagan.
Davlatimiz rahbari temir yo‘l tranziti imkoniyatini keskin oshirish, aviatsiyani
qulay, tez vasifatli xizmat ko‘rsatadigan sohaga aylantirish, xalqaro tranzit
yuklari uchun zamonaviy avtomobil yullari tarmog‘ini kengaytirish bo‘yicha
choralarni belgilab bergan.

Transport va uning ishlashi uchun shart-sharoit yaratuvchi transport
infratuzilmasi hududiy iqgtisodiyotning tizimli tarmoglaridan biri bo‘lib,
hududlarning hududiy yaxlitligini va uning igtisodiy makonining birligini
ta’minlaydi; va shuning uchun transport infratuzilmasini rivojlantirish iqtisodiy
o'sishning innovatsion modelini amalga oshirish va mintaga aholisining hayot
sifatini yaxshilashning zarur shartidir.

Mintaganing infratuzilma majmuasining bir qismi sifatida transport
infratuzilmasi o'ziga xos bo'lgan muayyan funktsiyalarni bajaradi. Shu bilan
birga, transport infratuzilmasining igtisodiy mohiyati va mintagani tashkil etuvchi
xususiyati bilan belgilanadigan asosiy agregat funktsiyasi mintagaviy va
mintagalararo transport-igtisodiy munosabatlarni amalga oshirishdan iborat.

Transport infratuzilmasini rivojlantirish hududlarning fazoviy asoslarini
rivojlantirishning asosiy yo‘nalishlarini belgilash orqali ularning barqaror
Ijtimoiy-igtisodiy rivojlanishi uchun zarur shart-sharoitlarni yaratishga, ijtimoiy,
ishlab chiqarish, transport va boshga muhandislik infratuzilmalarining fazoviy

22 https://www.gazeta.uz/uz/2022/09/29/transport/
74



https://www.gazeta.uz/uz/2022/09/29/transport/

“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

tashkil etilishini, tabiiy va tarixiy-madaniy muhitni muhofaza qilish tizimlarini
takomillashtirish.

Transport infratuzilmasi ob'ektlariga temir yo'l, tramvay va ichki suv
yo'llari, aloga liniyalari, avtomobil yo'llari, tunnellar, estakadalar, ko'priklar,
vokzallar, temir yo'l va avtovokzallar, metropolitenlar, aerodromlar va
aeroportlar, aloga tizimlari ob'ektlari, navigatsiya va transport vositalari
harakatini  boshgarish  shuningdek, transport kompleksining ishlashini
ta'minlaydigan boshga binolar, inshootlar, qurilmalar va jihozlar kiradi.

Birog, "transport infratuzilmasi" atamasi ba'zan kengroq ma'noda
go'llaniladi. Transport sohasi doimo ishlab chigaruvchi kuchlarning har
tomonlama rivojlanishi bilan bog'liq bo'lganligi sababli, u butun igtisodiyot
infratuzilmasining eng muhim tarkibiy gismlaridan biri sifatida garaladi.

Transport infratuzilmasi shahar va umuman davlat transport tizimining bir
gismidir. Birog, milliy igtisodiyotning ushbu jihatini o'rganishda ilmiy va siyosiy
doiralarda “transport infratuzilmasi” kabi toifaning tabiati, chegaralari va
igtisodiyotdagi  o'rni  hagida munozaralar davom etmoqgda. Transport
infratuzilmasini ilmiy tadqigot va davlat boshgaruvi predmeti sifatida anigq va
aniq tushunmasdan, ushbu sanoat va O’zbekiston milliy igtisodiyotini samarali
rivojlantirish hagida gapirish mumkin emas.

Transport infratuzilmasi va transport tizimlarini shakllantirish va
rivojlantirish  muammolarini  o'rganish  ko'pchilik  tadgigotlarda jamoat
infratuzilmasidagi transport infratuzilmasi yoki infratuzilmadan olingan transport
vositalari uning ishlab chigarish egiluvchanligini baholash uchun o'lchov
modelining alohida kapital o'zgaruvchisi sifatida kiritilgan, yoki uning iqtisodiy
o'sish, mintagaviy sanoat tuzilmasidagi o'zgarishlar, mikro-individual xatti-
harakatlar va transport infratuzilmasining o'ziga xos ta'siri bilan bog'ligligini
o'rgangan?,

Zamonaviy iqtisod fanida “transport infratuzilmasi” tushunchasini
aniglashning uchta asosiy uslubiy yondashuvi mavjud — texnokratik, funksional
va investitsion jozibadorlik prizmasidan xarajat. Birinchi yondashuv doirasida
transport infratuzilmasi deganda hududning o‘ziga xos muhandislik-texnik
infratuzilmasi tushuniladi, bu transport jarayonini tez va to‘sigsiz amalga
oshirishni ta’minlaydigan texnologik majmua hisoblanadi. Ikkinchi yondashuv
doirasida transport infratuzilmasi transport jarayonini muammaosiz va tez amalga
oshirish uchun shart-sharoitlarni ta'minlash uchun muayyan funktsiyalarning
maxsus to'plami sifatida belgilanadi. Uchinchi yondashuvda transport
infratuzilmasi mintagaviy infratuzilma kapitalining bir turi hisoblanadi.

L.G.Serebryakov®* va  V.V.Yanovskiy transport infratuzilmasini
muhandislik infratuzilmasi tarkibiga Kiruvchi transport kommunikatsiyalari va

2 Angela Mottaeva, Elena Vasilyeva. Development of transport infrastructure in modern
megalopolisessy MATEC Web of Conferences 239, 04 019 (2018)

2 Cepebpskos JI.I'. ITpoGiemMbl CTpaTernyeckoro IJIAHMPOBAHUSA TPAHCIOPTHOH HH(MPACTPYKTYphI
peruoHa — MHHOBaUMOHHBIN noaxo[ / Hayunsie Tpyasl CeBepo-3anagHoil akaleMUH roCyJapCTBEHHON
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yo‘lovchi va yuk tashishni ta’minlovchi boshga qurilmalar majmuasini 0°z ichiga
olgan, mamlakat va hududlarning bargaror rivojlanishi va faoliyat ko ‘rsatishiga
hissa qo‘shadigan gismi sifatida tushunishni taklif giladilar. Ushbu ta'rifda asosiy
narsa infratuzilma tarkibiy gqismlarining ko'rsatkichi bo'lib, uning texnik va
texnologik tizimdagi o'rnini aks ettiradi. Ijtimoiy-iqtisodiy ma’noda muallifning
transport infratuzilmasining ikki asosiy vazifasini, ya’ni odamlar va tovarlarning
fazoviy harakatini tavsiflashga intilishi seziladi.

M.V.lvanov®,  O.A.Lebedeva, Yu.O.Poltavskaya, Z.N.Gammaeva,
T.V.Kondratenkolar?® transport infratuzilmasi ta’minlash uchun mo‘ljallangan
vazifalarning ancha keng doirasini ko‘rib chiqadilar. Ko'rsatilgan muallif bir
nechta funktsiyalar guruhini aniglaydi: igtisodiy (xalq igtisodiyoti tarmoglari va
ularning rivojlanishini muvofiglashtirishni ta'minlash); tashkiliy (mintaga yoki
mamlakatning funktsional elementlari o'rtasidagi transport va iqtisodiy alogalarni
amalga oshirish), ishlab chigarish (yuklarni va odamlarni tashish jarayonini
uzluksiz va tez amalga oshirish uchun shart-sharoitlarni ta'minlash) va ijtimoiy
(ularning harakatlanish vagtini tejash natijasida xodimlarga yukni kamaytirish,
ularning ishini osonlashtirish).

Xarajat yondashuvi nugtai nazaridan transport infratuzilmasini infratuzilma
kapitalining ma'lum bir turi sifatida ko'rish mumkin. Shunday qilib, Yu.N.
Golskaya?” mintagaviy transport infratuzilmasi ostida kapitalning ma'lum bir
turini tushunadi, mynunrgek, transport infratuzilmasining mintaqaga nafagat
igtisodiy, balki ijtimoiy-madaniy xususiyatdagi foyda keltirishi va uni amalga
oshirishdan sinergik ta'sir ko'rsatish qobiliyatida ifodalangan o'ziga xos ijtimoiy
xususiyatga egaligini o’rgangan. Transport infratuzilmasi mahsulotning yakuniy
tannarxini shakllantirishda ishtirok etadi, ijtimoiy ob'ektlarning mavjudligini,
aholining transport harakatchanligini ta'minlaydi va shunga mos ravishda yalpi
hududiy mahsulot ishlab chigarishga bevosita hissa qo'shadi. Qiymatlarni takror
ishlab chigarish nugtai nazaridan shuni ta'kidlash kerakki, transport infratuzilmasi
igtisodiyotning kapital talab giluvchi va inertial tarmog'i hisoblanadi. Shuning
uchun sinergik ta'sir sezilarli vaqt kechikishi bilan amalga oshirilishi mumkin, bu
uning rivojlanish yo'nalishlarini asoslashda hisobga olinishi kerak.

cmyx0er. — CII6, 2011. — T. 2. Bem. 1: 'ocymapcTBeHHast BIacTb W MECTHOE CaMOYIPaBICHHE B
Poccun: ncropus u coppementocts. — C. 206-215

% Mpano M. B. Pa3BuTHe TpaHCIOPTHOH MHMPACTPYKTYphl PErHOHA: (hAKTOPHI, HAMPABIICHHUS,
WHCTPYMEHTApHUA OIEHKH [DJIEKTPOHHBIN pecypc]: AWc. ... KaHA. 3KOH. Hayk mo crern-ta 08.00.05 /
M.B. HBanos. - Huxuuit Hoeropog, 2016. - 196 c.

®Jle6enesa O.A. TpancropTHas MH(pPACTPYKTypa KaK OCHOBOIOJArarolmii (paktop 3(deKTHBHOro
¢yHkunonupoBanusi koHomuku crpanbl / O.A. Jlebenesa, }0.0. Ilonrtasckas, 3.H. 'ammaesa, T.B.
Konpparenko // COOpHUK Hay4HBIX TPYAOB AHIApCKOrO TOCYAAPCTBEHHOTO TEXHUYECKOTO
yausepcurerta. - 2018. - T. 1. No 15. - C. 125-130.

" Tonbckas O.H. Ouenka BIMAHMS TPAHCTIOPTHOM MH(pPACTPYKTYphl HA COIMATIBHO-3KOHOMUYECKOE
pasBuTHE pernona: aBroped. kana. sxoH. Hayk: 08.00.05 / FO. H. I'onsckast. - ExarepunOypr, 2013. -25
C.
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Tizimli yondashuvning yana bir versiyasiga e'tibor garatish zarur, deb
hisoblaymiz. Biz yuqorida ta'kidlab o'tdikki, tizimli-texnologik yondashuv
doirasida transport infratuzilmasi transport jarayonini amalga oshirish uchun
mo'ljallangan har xil turdagi muhandislik inshootlari yig'indisi sifatida
belgilanadi.

Tizimli yondashuvdan foydalangan holda "transport infratuzilmasi® toifasini
o'rganish Kuznetsova A.l., Shelestov N.E. va boshgalarning ishlarida muhim o'rin
tutadi?®. Transport infratuzilmasini tizim sifatida hisobga olgan holda,
infratuzilmaning asosiy tasniflash xususiyatlarini, shu jumladan ularni chuqurroq
o'rganish uchun tarkibiy gismlarni keyinchalik guruhlash uchun zarur bo'lgan
materialni ajratib olish va ajratib ko'rsatish mumkin bo'ladi. Transport sanoati,
transport turidan gat'i nazar, telekommunikatsiya va energetika tarmoglari bilan
bir gatorda, infratuzilmaning asosiy turi bo'lib, milliy igtisodiyotda asosiy rol
o'ynaydi.

Aytish mumkinki, ilmiy hamjamiyat transport infratuzilmasining xizmat
ko'rsatish sohasini rivojlantirish uchun muhimligini asoslaydi.

Yuqorida keltirib o’tilgan ta’riflarni  tahlil qilib, biz transport
infratuzilmasiga quyidagicha ta’rifni bermoqchimiz: "Transport infratuzilmasi —
bu igtisodiy kategoriya bo’lib yuk va yo‘lovchilarni tashish bo‘yicha xizmatlar
ko‘rsatish maqgsadida transport vositalari harakati, kutish, muvofiglashtirish va
elektr energiyasi bilan ta’minlash uchun zarur shart-sharoitlarni ta’minlovchi
muhandislik inshootlari majmuasi bilan ifodalangan xalq xo‘jaligining maxsus
tarmog‘idir.

Ta’riflarga asoslanib, transport infratuzilmasining bir gator o'ziga Xo0s
Xususiyatlariga va transport muhitining xususiyatlariga ko'ra, biz "transport
infratuzilmasi” toifasini diagrammada Kkeltirilgan uning beshta asosiy
segmentining kontsentratsiyasi shaklida tagdim etishimiz mumkin (1-rasm).

% Kysmenoa A.M. MupacTpyKTypa: BONpPOCH TEOPHH, METONONOTMHM M HPUKIAIHBIE ACTIEKTHI
COBPEMEHHOT'0 MH(PPACTPyKTypHOro 0o0ycTpoiicTBa. ['eoskonommueckuii momxon. — M.: KomKHura,
2013. - 456 c.
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ABTOTpaHcnopt

Temup nyn XaBo
TPaHCIIOPTH TPaHCIIOPTH
TPAHCIIOPT
NHO®PATY3IUIMACHU

Cys Kysyp
TPAHCIIOPTHA TPaHCIIOPTH

1-rasm - Transport infratuzilmasini transport vositasi turlari bo'yicha
segmentatsiyasi?®

Birog, fanda transport infratuzilmasi igtisodiy tizim elementi va transport
kompleksining elementi sifatidagi g'oyalar bir oz farqg qiladi va turli
yondashuvlarga asoslanadi.

1) funktsional yondashuv.

2) tizimli yondashuv.

Har bir yondashuv transport sohasida "infratuzilma™ tushunchasi bo'yicha
0'z qarashlarini taklif giladi va tadgigot ob'ekti sifatida "transport infratuzilmasi*
to'g'risida to'liq tasavvurga ega bo'lish uchun ushbu yondashuvlarning natijalari
quyida keltirilgan jamlanmada o'rganilishi kerak.

Transport turlari o‘rtasida kuchayib borayotgan raqobatni hisobga olgan
holda transport infratuzilmasini samarali rivojlantirish bo‘yicha vazifalarni aniq
belgilab olishimiz muhimdir. Mazkur vazifalarning amalga oshirilishi rivojlanish
indekslari bo‘yicha mamlakat transport infratuzilmasi reytingini dunyo miqyosida
yuqori pog‘onaga ko‘tarishga xizmat qiladi. Transport infratuzilmasini
rivojlantirish samaradorligini oshirish bo‘yicha berilgan uslubiyotlar va undan
kelib  chiquvchi xulosa hamda tavsiyalar transport infratuzilmasini
rivojlantirishning gisga va uzoq muddatdagi strategiyalarini ishlab chigish hamda
tizimni modernizatsiya qilish, biznes hamkorlari bilan muvofiglashuv va
integratsiyalashuv jarayoni bo‘yicha ishlarni samarali olib borish, mijozlarga
sifatli transport xizmatlari ko‘rsatish va logistik xizmatlar provayderlarining
ragobatbardoshligini oshirish, shu bilan birgalikda transport infratuzilmasi
samaradorligini oshirish imkoniyatini beradi.

8 Muallif ishlanmasi
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Mupsaes Kyamamar KonysakoBuu - Camapkang Hkrucommér Ba cepBuc
MHCTUTYTH TipodeccopH, “Pakamiu uKTuCOAUET” Kadeapacu Myaupu, u.¢.ai.
JramkyJaos Jasiaardoex baxoauposuu - Camapkann MKTuconuér Ba cepBHC
uHCTUTYTH ‘VKTHCOMMET” PakynTeTu Tanadacu

PAKAMJIM UKTUCOJMET IHAPOUTHUJIA TABJIUM
XU3MATJAPUHM PUBOKJIAHULLITUPULL

AHHoTanms: YmlOy Makojaja pakaMid HUKTUCOAMET IIAPOUTHAA TabIUM
XU3MATIAPUHUHT PUBOXKJIAHUII 3apypiauru Oa€H KWIMHUO yHra Kypa TabjIuM
COXACHUHU paKaMJIallITUPUIT S,,36CKI/ICTOH KCJIaXKaK aBJIOAWHU MIAKIJIAHTUPUIITAA
SHTU JaBpHH Oonuiad Oepuinu amoxuaa Gukp Ba EHjamryBiap acocuaa udoaa
OTUJIT'AH.

Kanut cy3nap: Tawsnum xusmatinapu, YKyB AacTypiapu, big data, machine
learning, TEXHOJIOTMK WHHOBalMsIap, OHJAiH Ykutumi, e-larning, learning
analytics, artificial intelligence.

AHHOTaIII/Iﬂ: B JIaHHOﬁ CTaTb€ OIINChIBACTCA HGO6XOJII/IMOCTB Pa3BUTHA
00pa3oBaTeIbHBIX YCIYyT B YCIOBUSX HU(POBONH SKOHOMHKH, M COTJIACHO €
mupoBuzanus chepbl 00pa3oBaHMS TOJIOKHT Hayajlo HOBOM d3pe B
dbopmupoBaHun OyaylIero MOKoJieHuss Y30eKucTaHa Ha OCHOBE Pa3HBIX UJEH U
MOIXOIUT.

KiaiueBble cioBa: OOpazoBaTeiabHbIE YCIYTH, 00pa3oBaTeIbHBIE MPOTPaAMMBI,
OoJIbIIINE JaHHBIC, MAIlIMHHOC 06yq€HH€, TEXHOJIOTHYCCKNEC NHHOBAIIUN, OHJIAaMH-
oOpa3oBaHue, 3JIEKTPOHHOE oOydeHHe, ydeOHas aHaJMTHKa, HUCKYCCTBEHHBIM
HUHTCIIJICKT.

Abstract: In this article, the need for development of educational services in the
digital economy is described, and according to it, the digitization of the education
sector will start a new era in the formation of the future generation of Uzbekistan
based on different ideas and approaches.

Keywords: Educational services, educational programs, big data, machine
learning, technological innovations, online education, e-learning, learning
analytics, artificial intelligence

Pakammnu UKTUCOUETHUHT PUBOXKJIAHUIIN OyryHru KyHJ1a
UKTUCOAMETHUHT Oapya coxajapura y3 TabCUpUHH KypcatMmokaa. by Oopana
V36exncron Pecny6mukacn Ilpesmmentn  IILM. Mnp3ueés TOMOHHAaH
tacaukianran  “2022-2026-immmapra myipkamianran SHru V36eKHCTOHHUHT
TapPaKKUET CTpATErusICH ‘HUHT 46-Makcagnga TabJIUM XHA3MaTIIapyu
PUBOXKIIAHTUPUII Macajajapura amoxuaa »dpTHOOp KaparraH. JKymmnamas,
PecryOnukana “onuit TapiuM Omian KamMmpoB papaxacuau 50 ¢ownsra eTka3umn Ba
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TapauM cudatuau omupuin” Basudacu Oenrmnab Gepunran. IllyHuHrmex,

“nmaBiaT ONMM TabJIMM Myaccacallapura akaJeMHUK Ba MOJUSBUU MYCTaKHILIAK
Oepuiil, 11y *)ymiiajaH yJiap TOMOHUJAH MEXHATra XakK TYJalll, XOJAUMJIap COHHU,
TYJIOB-KOHTPAKT MHUKIOPU Ba TablIUM IIAKIMHU MYCTaKWI OeJruiail
aMaIuETHHY Hyra Kyium”3! Myxum Basudanapaan XucobnaHaIu.

Tabaum coxacu Kelakak MKTUCOAUETUHU OCNTUIIOBUM coXalapiaH Oupu
cudaruia pakamiid UKTUCOAUETHU >KOPUN ATHUII Ba Iy acocia SHTU pakamiiu
TEXHOJOTusNapaaH  (GoJaJaHUIIHU  TAaKo30 dTaau. AMNWHHUKCA paKamiid
UKTUCOMUETHUHT PECMyOJUKAMUZHUHT TabJIUM COXAacHAa THU3UMIIU KOPUM
STUIMIIM KyWuaaru sxapa€Hnap/a, IIYHUHTJEK COXaHU aBTOMATIAIITHPHIIL,
3aMOHaBHMI MaTEeMaTUK MOJIEJUIAPHU XaMJla Maxcyc MeToiuiapiaH (oijganaHran
X0JiJa TabJIUM THU3UMHUHU CcUATIM TalIKWI OJTHII  XaMJa KOMIIbIOTEp
JacTypiapujaH (oianaHuIl acocuaa TabIuMIa “CyHbHH MHTEIUIEKT  acocuia
cudatiu TabiuM OepuIll UMKOHUSITUHHU SIpaTaIu.

PecnyOnukamusna pakamiu HUKTUCOAUETHUHT TabJIMM COXACUTa >KOPUU
STUJIMIIH, OJINM, YpTa Ba YpTa-Maxcyc TabJuMmaa OUp KaTop MyaMMOJapHHU Xa
KWINIIIA MyXUM OMUJ 0Ynu0 xu3mat kunaau. XKymiaaaH:

bupununan, TapIMM coxXacuaa pakaMiid JacTypJiap Ba TEXHOJIOTUsIIApIaH
doitnananuin EnUiapHu KpeaTuB QUKpIIAL, TYpJIH YKUTHII OuiiaH OOFIuK OYiraH
BazudarapHd 3aMOHAaBMIl acocla Xajd JTHUIl Ba DJHI MyXUMH Tainaba Ba
YKyBUWIapHU cudartiu KOpH OWwinM, KYHUKMa Ba Majaka OLIMPHII
UMKOHMSITUHU paTaJIu.

NKkkuHYKMIAaH, TabllUM COXAacuJa pAaKaMJIM TEXHOJIOTUSJIAPHUHT >KOpPUU
STWIUIIK  TYpAUd KOPPYNUMOH KYPUHMIUIAPHU OJJAMHU OJHO, SIIUPUH
UKTHCOIUETTa Oapxam Oepaiu.

YuyuH4YugaH, TabJIMMHU paKaMJIAIITUPHUIL COXAHU PUBOKIAHTUPUIIHUHT
MYTJIAaKO SIHTM JaBpuHU Oomiad Oepamu. byHmalh pakamum WKTHCOAUETTa
acocimaHrad cudarid TabIuM OCEpHUIl JaBpuja, Oapya TabjuM KapaéHapu
ABTOMATJIAIITUPWIAAY, YKUTYBUMJIAD Ba YKYBUWJIADHUHI Yy3apo MYJOKOTIApH
OHJIAaH PEXUM acoCHa amalira OIIUPHII MMKOHMUSTH SpaTWIad XamJa Yoy
TH3UM TYJIMK 3aMOHaBHMil acocna (macanaH onui tabaumiaa HEMIS nactypu
acocuja) KailTa maKUIaHTHPUIIA]IH.

TypTuHUKMaH, TabluM XU3MATJIAPUHM paKaMJIAIITUPUII HaTHXKacuja
Tamaba Ba YKyBUWIApHU aa0JjaTid Oaxojall HWMKOHHUSTH BYXKYJra KeJIaiu.
bynunr Hatwkacupga Tanmabamap Ba YKYBUWJIAPHUHT OWIMM OJIMII  Ba
V3mamTupuIn Japaxkacu Owp Heda maprara omaau. MacanaH, ypra Tabaumia
VKyBuMjiapHu OwmimuMmuHH anonatiu OaxonmoBum PISA mactypu (PISA- The
Programme for International Student Assesment®?) noumpacuma xap 3 iimnza

% O<zbekiston Respublikasi Prezidentining 28.01.2022 yildagi <2022 — 2026-yillarga mo*ljallangan
Yangi O‘zbekistonning Taragqiyot strategiyasi to‘g‘risida” Farmoni, PF-60-son
31 Via )Koiima
%2 https://en.wikipedia.org/wiki/Programme_for_International_Student_Assessment
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TaKpOpJIaHYyBYM [UKJUIap/la YKyBUMJIAPHUHI MaTeMaTuK, TaOuuii ¢anmap Ba
Oolka YKUTUII (DaHJIapy CaBOJIXOHJIUTU O0aXoJaHau.

bemmaunman, TapauMaa pakamiidi HHHOBAIIMOH TEXHOJIOTHSUIAPHU JKOPHMA
ATUII JapciapHU oJMO OopuIla MyTIaKo SHruYa EHJAUIyBra acOCIaHMIL
UMKOHUSATHHH spaTaad. byiap >Kymiacura OHJAWH TabiuM OepHIlIaH
doiigananum (ZOOM nactypu Ba Oomikanap) Xamjaa coxXaja HHHOBAIMOH
TU3UMHH KOPWUW JTHIN, HATW)KACHA SHTH TabJUM TYPJIAPUHU >KOPUH DTHII
(macodauii, CUPTKU Ba OolIKaIap) XUcoOJIaHaIN.

Oxopunarmnapnan kenu® 4ukuO, TabauMlla, alHUKCA OJIMM TabIuM/Ia
pakamJidi ~ WHHOBAIMOH  TEXHOJIOTHSUIAPHU ~ JKOPUW ~ OTHUIN  KyHuaaru
KyJIalJIMKIIapHU 103ara keatupaau. Kyminagan

- OJIUM TabJMMJIa aKaJIEeMUK MYCTAKWUIMK OCpUIHINM HaTuxkacuma capd-
XapakaTJIapHU TEXaJaJId, SHTU OOIIKAPYB TU3UMHUTAa UMKOHUSAT SPATUIIA]IN;

- onuii TabiuMaa (aHIapUHU Y3MAIITUPUIL, OJIUKA YKYB IOPTH TOMOHMJIaH
UIUiad YMKapwiraH yKyB pekajlap Ba HIIYM YKYB pexanap acocujaa amaira
ompwinO, anoxuaa npeaMmeriap Oyiinuya Tanabanapra cuwuiadyciap acocuja
YyKyp Y3/IaITHPHUINTa UMKOH OCpHIIaIu.

- oM TabiuMIa npodeccop YKUTYBUMIAp Ba Tajiabanap y4yH aKaJeMHK
MOOWJUTMK WMKOHMSITH SApaTWINO, yJiap JyHEHWHT MCTaJraH YKOWHJIard
YHUBEPCHTETIAp/Ia 3aMOHaBHH Ba CU(ATIN TabIUM OJUII WMKOHHUSATHTA 5Ta
Oynmanu Ba Oomika 1y kabwiiapjaan uoopar.

AMMO, onuii  TapIMMIA pakKamJid  TEXHOJIOTHSUIApHU  caMapaiu
KYJUTAITHUHT SHT MyXHM IIapTH Xap OWp TabiuM Myaccacuia HWHTEpPHET
ANOKAJIADUHUHT IOKOPH Japa)kafia TalIKWI STWITAHJIWTH XamJa 3aMOHaBUUN
axO0poT TexXHoJOTWsJIapu OWiIaH TaMUHJAHTaH OYnoumu OwiaH  Xam
OenrniIaHaIu.

Xynoca cudaTtuaa aWTUIl MyMKUHKH, TabJIMMHYM, alHUKCA OJIUA TabJIUMHU
paKaMJIAIITHPHUII, COXaJla SHTM WHHOBAIIMOH paKaMJIM TEXHOJOTHSUIAPHU KYJUTall
acocuaa Y36eKHCTOH TabJIuM TH3UMUJIA SHTH cudatiu TapIuM OCpHUIll TaBPUHHU
Oommab O6epanu Ba HaTWkana PecnmyOnukamMus Kenakaru yayH IOKOpH OWiMMra
sra €11 aBJIOIHU MAKJUTAHTUPHUII YUYH APT-IIAPOUT SIpaTUIIaIH.
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strategiyasi to‘g‘risida” Farmoni, PF-60-son

2. https://en.wikipedia.org/wiki/Programme_for_International_Student Asses
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I IYVBBEA. MAMJIAKATUMM3JIA PAKAMJIUA XAMJIA
WHHOBALIMOH TEXHOJIOTUSIIAPJIAH ®OMJIAJTAHULI OPKAJIU
XAJKAPO BA NUKU TYPU3MHHU PUBOXKJIAHTHUPUILL
TEHJEHLMSIJIAPA BA UCTUKBOJLJIAPU

A.D.Ravshanov- QarMII “Innovatsion iqtisodiyot” kafedrasi dotsenti, i.f.n.,
M.B.Uralova - QarDU magistranti

OZBEKISTONDA TURIZM SOHASINI INNOVATSION
RIVOJLANTIRISH YO’LLARI

Annotatsiya: Ushbu magolada turizm sohasida innovatsion texnologiyalarni
rivojlantirishda mavjud imkoniyatlar tahlil qilingan. Jumladan, potensial
iste’molchilarning internet kommunikatsiya vositalaridan foydalanish darajasini
o‘rganilgan, ragamli kommunikatsiyalarni joriy qilish bo‘yicha tadqiqot natijalari
asosida takliflar ishlab chigilgan.

Kalit so‘zlar: turizm, ichki va tashqi turizm, ragobatbardoshlik, innovatsiya,
investitsiya, strategiya.

AHHOTaIII/Iﬂ: B cratbe AHAIIMBUPYIOTCA CYHICCTBYIOIMUEC BO3MOXHOCTHU B
Pa3BUTHUHU MHHOBAIITMOHHBIX TEXHOJIOTUH B cq)epe Typu3Ma. B YaCTHOCTH, NU3YUYCH
YPOBCHb HUCITIOJIB30BaAHUA I/IHTCpHCT-KOMMYHI/IKaHI/If/i NOTEHIHaJIbHBIMHN
HOTp€6I/IT€JI}IMI/I, H 110 PE3yJibTaTaM HCCIICIOBAHUA pa3pa60TaHLI MMPCAJIOKCHUA
10 BHEJPEHUIO MIU(PPOBLIX KOMMYHHUKAITUH.

KawuyeBble ciaoBa: Typu3M, BHYTPEHHUH W BHEIIHUH  TYPU3M,
KOHKypeHTOCHOCO6HOCTL, HHHOBAIlMW, MHBCCTHUIINH, CTPATCTU.

Abstract: The article analyzes the existing opportunities in the development
of innovative technologies in the field of tourism. In particular, the level of use of
Internet communications by potential consumers was studied, and based on the
results of the study, proposals were developed for the implementation of digital
communications.

Key words: tourism, domestic and foreign tourism, competitiveness,
Innovation, investment, strategy.

Bugungi kunda turizm dunyo iqtisodiyotida 0z o'rniga ega bo lgan
tarmoglardan biriga aylandi. Avvallari turizmga aholining sayohat gilishi va dam
olishini ta’minlovchi oddiy infratuzilma sifatida qaralgan bo'lsa, ayni paytda u
mamlakat iqtisodiyotining muhim tarmog'i sifatida shakllanib, rivojlanishiga
katta e’tibor berilmoqda. Turizm inson hayoti va faoliyatining ko'p sohalarini
gamrab oladi. Turizm ijtimoiy-iqtisodiy rivojlanishning o ziga xos katalizatori
sifatida transport va aloqa, savdo, qurilish, gishloq xo‘jaligi, xalq iste’moli
mollarini ishlab chigarish va iqgtisodiyotning boshga shu kabi muhim
sektorlarining rivojlanishiga katta ta’sir ko'rsatadi. Eksportga yo naltirilgan
igtisodiyotni rivojlantirishning asosiy yo nalishlaridan biri — turizm sohasini
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innovatsion rivojlantirishdir. Turizm — bu ishbilarmonlik sohasining muhim
xususiyatlaridan biri bolib xorijiy turistlar doimiy ogimini jalb giladi.

So'nggi yillarda globallashuv va xalgaro integratsiya jarayonlarining
chuqurlashuvi turizm rivojlanishiga ijobiy ta’sir ko'rsatmogda. XX asrning
so'nggi choragida jahon igtisodiyoti va xalgaro igtisodiy munosabatlarda yuz
bergan tub o zgarishlar natijasida mamlakatlar o’rtasida savdo-igtisodiy, ilmiy-
texnikaviy va madaniy alogalar sezilarli darajada faollashdi. Jahonning turli
mamlakatlarida iqtisodiy taraqqiyotning yuksalishi kishilarning turli magsadlarda
bir mamlakatdan ikkinchisiga gatnab turish ko'lamining kengayishini tagozo
etadi. Bu esa turizmni milliy igtisodiyotning eng istigbolli tarmoglaridan biriga
aylantirmoqda. Umuman olganda, turizm ikki yoqlamali mazmunni, ya’ni ishlab
chigarish va ijtimoiy mazmunni kasb etadi. Turizm magsadida sayohat giladigan
Insonning jismoniy va ruhiy kuchlarini gayta tiklanish darajasi turizmning ishlab
chigarish mazmunini namoyon etadi. Ayni bir vaqtda, insonning mehnatga
gobiliyatini gayta tiklanish motivi turizmning harakatlantiruvchi kuchi sifatida
Ijtimoiy mazmunga ham ega bo’ladi. Aks holda, insonning turizm sayohatlardan
gonigmaslik holati yuzaga keladi, bu esa, 0z navbatida jamiyat iqgtisodiy
faoliyatining asosiy maqgsadi bo'lgan kishilar farovonligining oshishiga ham
salbiy ta’sir ko'rsatadi. Turizmdagi ehtiyojlar manbaini bilish orqali turizmning
insonlarni barcha ma’lum ehtiyojlari iyerarxiyasidagi o rnini aniglash mumkin.
Bunga mos ravishda, insonlarning turizm sayohatlarga bo'lgan ehtiyojlarini
gondira oladigan, bu bilan mamlakat iqtisodiyotiga ta’sir ko'rsatadigan ishlab
chigarish tarmoglarini rivojlantirish mumkin. Biz bilamizki, O zbekiston gadimiy
va noyob bir mamlakat bo’lib, uning hududida eng gadimgi yodgorliklar va
madaniyatlar yuzaga kelgan, rivojlangan, o'z jozibadorligi jihatdan dunyodagi
dam olish va sayohatlar uchun eng yaxshi maskanlardan gqolishmaydigan ulkan
turizm salohiyatiga egadir. Mamlakatimizda mavjud 7 mingdan ziyod nodir
tarixiy yodgorliklar va ulug vor hamda betakror arxitektura namunalari, so’lim
gorigxonalari va milliy boglari, uning boy va rangbarang tabiati, milliy
madaniyati, san‘ati va hunarmandchilikning ko'p asrlik an‘analari, jahonga
mashhur milliy taomlarimiz va pazandachilik sohasidagi an‘analarimiz
O zbekistonning logotipi va Sharg mehmondo’stligining ramzi hisoblanadi.
Shunga garamay, O zbekistonning turizm infratuzilmasi, turizm xizmatlari sifati
va uning darajasi, shuningdek tarmoqgni boshqarish tizimi globallashuv va keskin
ragobat sharoitida zamonaviy talablarga mos kelmaydi. Turizmning mamlakat
igtisodiyotiga go'shayotgan hissasi, xizmat ko rsatish sohasini rivojlantirish va
aholini ish bilan ta'minlash jahondagi o'rtacha ko'rsatkichlardan orgada
qolmogda. Bunga, viza tartibi sohasida sayyohlar uchun ma’muriy va iqtisodiy
tosiglar, sayyohlik faoliyatida davlat nazorati (litsenziyalash va sertifikatlash),
yashash va aviaparvozlar tariflarining yuqoriligi, xizmat ko'rsatish darajasining
cheklangani, mubhandislik, transport va ijtimoiy infratuzilmalarning
rivojlanmagani, sayyohlar uchun qulay axborot muhitining mavjud emasligi
(navigatsiya va infomarkazlar), malakali  kadrlarning  yetishmasligi,
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O zbekistonning xorijda kuchsiz targ'ib gilinishi va boshqgalar milliy sayyohlik
mahsulotlarining ragobatbardosh emasligi ta’sir etmoqda. Mamlakatimizda
turizm sohasi o°zining barcha xususiyatari bilan boshga sohalardan ortda
golmasligini ta’minlash dolzarb masalalardandir. Turizm rivojlanishini tahlil
gilishda uning iqtisodiyot tarkibida ganday funksiyalarni bajarishini inobatga
olish lozim.

U iqtisodiyotda ma’lum bir vazifalarni bajarish bilan birga, unga quyidagicha
ta’sir etadi: milliy daromadni yaratishda ishtirok etadi;

» mintaqalar rivojlanishiga ta’sir ko rsatadi;

» turizm mabhsulotlari ishlab chigaradi;

» aholini ish bilan ta’minlashga ko maklashadi;

» 0 rta sinf shakllanishida muhim ro’l 0" ynaydi;

» to'lov balansini bargarorlashtirishga hissa go shadi;

» mamlakatga xorijiy investitsiyalar kirib kelishiga zamin yaratadi.

Jahon sayyohlik tashkiloti (YUNVTO) ma’lumotlariga ko'ra, O'zbekiston
sayyohlikdan daromad ko ruvchi davlatlar o'rtasida 150 - o rinni egallab turibdi.
Bunda hisob-kitob gilingan salohiyati umumiy ogimning 2,2 foiziga teng
bo’lishiga garamasdan, bu ko'rsatkich 0,2 foizni tashkil etmoqda. Shuningdek,
O zbekiston ushbu sohaning mamlakat YAIM shakllanishidagi ulushi bo'yicha
115, investitsiyalardan foydalanish bo'yicha 103 va sohada bandlar soni bo’yicha
69- o rinni band etib turibdi.

Ammo turizm salohiyatning yuqori ko'rsatkichlariga garamasdan, uning
respublikamiz iqtisodiy rivojlanishiga ijobiy ta’sir ko rsatish darajasi nihoyatda
past. Shu sababli, ayni paytda mamlakatimizda turizm sohasini rivojlantirishga
katta e’tibor qaratilib kemmaMoxaa, O°zbekiston Respublikasining Prezidentining
2022 yil 28 yanvardagi “2022-2026 yillarga mo‘ljallangan  Yangi
O‘zbekistonning taraqqiyot strategiyasi to‘g‘risida”gi PF-60 sonli Farmoniga
asosan “Hududlarda xizmat ko‘rsatish va servis sohalarini rivojlantirish orgali
keyingi 5 yilda xizmat ko‘rsatish hajmini 3 baravarga oshirish hamda ushbu
yo‘nalishda jami 3,5 million yangi ish o‘rinlarini yaratish” dasturini ishlab
chigish vazifasini belgilab berdilar®. Ushbu soha taraqgiyotini yanada
rivojlanishini ta’minlashga va bu sohada olib borilayotgan islohotlarni yanada
kuchaytirilishiga olib keladi.

Davlat siyosatining sifat jihatdan yangi bosqichga o tishini belgilab beradigan
turizm tarmog’ini tubdan isloh qilish bo’yicha misli ko'rilmagan chora-
tadbirlarni nazarda tutib, quyidagi vazifalarni oz ichiga oladi:

» turizm industriyasi subektlari faoliyati uchun qulay shart-sharoitlarni
shakllantirish, turizmni rivojlantirishdagi barcha to'sig va g ovlarga barham
berish, viza va ro'yxatdan o'tkazish tartib-taomillarini, pasport va bojxona
nazoratini soddalashtirish;

%8 ¥36exucron Pecrybnukacununr IIpesuaenturunr 2022 iinn 28 supapiaru “2022-2026 innapra
MyIDKaiianrad SIHru Y30€KUCTOHHUHT TapakkKuéT crpaterusicu Tyrpucuia’ta [1D-60 connun dapmonu
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> turizm xizmatlarini tashkil etishda turistlar va ekskursantlarning hayoti va
sog'lig'i xavfsizligini ta’minlash bo'yicha kompleks chora-tadbirlarni amalga
oshirish;

» turizmning yangi salohiyatli turlari — ziyorat qilish, ekologik, ma’rifiy,
etnografik, gastronomik, sport, davolash-sog lomlashtirish, gishlog, sanoat,
ishbilarmonlik, bolalar, yoshlar va oilaviy turizmni jadal rivojlantirish; turizm
sohasida xalgaro va milliy tashkilotlar, yirik xorijiy brendlar va kompaniyalar
bilan hamkorlikni kengaytirish, turizm xizmati ko rsatishning ilg or jahon sifat
standartlarini joriy etish;

» respublika mintagalarida turizm infratuzilmasining zamonaviy obektlari,
engw avvalo mehmonxonalar, transport-logistika tuzilmalari, muhandislik-
kommunikatsiya infratuzilmasini jadal rivojlantirish, ushbu magsadlar uchun
xorijiy investitsiyalarni keng jalb etish;

» ragobatbardosh turizm mahsulotlarini ishlab chigish, mintagalarda yangio
turizm yo nalishlarini yaratish, ularni jahon turizm bozorlariga olib chiqish;

» turizm tarmog i uchun malakali kadrlarni sifatli tayyorlash tizimini tubdan
takomillashtirish.

Agar turizmni samarali rivojlantirishga erishsak, quyidagi natijalarni go'lga
Kiritishimiz mumkin: mamlakatimizning yalpi milliy mahsuloti ko payadi;

» davlat budjeti daromadlari ortishiga erishiladi;

> chet el kapitali ortadi hamda valuta tushumi ko payadi;

» sayyohlarning Ozbekistonga investitsiya Kkiritishi ortishi orqali ishlab
chigarish va xizmat ko rsatish yanada rivojlanadi;

> ish bilan ta’minlash o'sadi, yangi ish o'rinlari yaratiladi;o turizm
infratuzilmasi va sanoati rivojlanishi ta’minlanadi;

» turizm rivojlanishi orgali boshga sohalar rivojlanishiga erishiladi.

Qisgacha qilib aytganda, turizm — igtisodiyotning strategik sohasi sifatida garar
ekanmiz, hududlar iqgtisodiyotining, qolaversa, ular bilan birga mamlakat
igtisodiyotining rivojlanishida mavjud imkoniyatlardan foydalangan holda
turizmga oid kompleks chora-tadbirlarni amalga oshirsak, yaratilayotgan
dasturlar va konsepsiya doirasida ishlar ketma-ketligini sifat va muddat doirasida
bajarsak, albatta ko zlangan magsadga erishamiz.
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PROBLEMS OF RAILWAY TRANSPORT AND IMPROVEMENT OF
ITS ACCOUNTING ON THE BASIS OF INTERNATIONAL
STANDARDS

Annotation: This article reveals the problems in the field of railway transport
and its role in foreign trade, transit traffic and their recognition in accounting.
Key words: Rail transportation, IAS, foreign economic activity, accounting,
management accounting, strategic costs, corporate automation.

Annotatsiya: Ushbu maqolada temir yo’l transport sohasidagi muammolar va bu
sohani tashqi savdo, tranzit tashishdagi o’rni hamda ularni buxgalteriya hisobida
tan olish masalalari ochib berilgan.

Kalit so’zlar: Temir yo’l harakati, MHXS, tashqi savdo, buxgalteriya hisobi,
boshgaruv hisobi, strategik xarajatlar, korporativ avtomatlashtirish.

AnHoTanms: B j1aHHOW cTaThe pacKphIBAlOTCS MpoOJIeMbl B 00JacTu
YKEJIE3HOJOPOKHOTO TPAHCIIOPTA U €r0 POJIb BO BHEIIHEW TOPrOBIIE, TPAH3UTHBIC
IMCPCBO3KU U UX IIPU3HAHUC B 6YXFaJITepCKOM YUCTC.

KiawueBble caoBa: JKenesHomopoxxknele  nepeBo3ku, MCDO, B3/,
OyXTaJdTepCKUi y4eT, VYIpaBJIEHYECKUH yUeT, CTpaTeruyecKue 3aTparthl,
KOpIIOpaTHBHAsA aBTOMATHU3allUA.

One of the leading goals set by our country is the transition to the
accounting system in our country and the creation of an accounting system that
meets world requirements. An example of this is the Decree of the President of
the Republic of Uzbekistan dated February 24, 2020 PD 4611 “On additional
measures for the transition to international financial reporting standards”*.

The railway transport system occupies one of the main places in the field of
transport services in Uzbekistan. At the end of January-July 2022, the share of
road transport services in the total volume of transport services amounted to
54.0%. The share of services for the transportation of goods and passengers by air
Is 13.2%. In turn, in the total volume of transport services, services provided by
rail reached 11.9%. In transport services, the volume of transport services
provided by pipelines amounted to 11.1%%. Ancillary transport activities - a
figure of 9.8% was recorded. Therefore, we must pay great attention to this area.
That is, this field should not remain only a field that determines the state strategy.

# www.lex.uz
% https://stat.uz/uz/matbuot-markazi/qo-mita-yangiliklar/26987-temir-yo-I-transporti-orgali-ko-
rsatilgan-xizmatlar-11-9-ga-yetdi
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Features of the geographical position of the transport complex of Uzbekistan
predetermined the leading role of railway transport in providing foreign trade and
transit traffic. One of the important conditions for increasing the efficiency of
managing the foreign economic activity of railway transport is the improvement
of the accounting system for the transportation of foreign trade goods as the basis
for ensuring information management.

The information capabilities of accounting for cargo transportation in
international rail transport are largely determined by the organization of the
process of foreign trade cargo transportation, therefore, the study discusses some
aspects of this process. The process of cargo transportation management in
international transportation is carried out by railway transport units at different
levels of management, and the level of their interaction should be taken into
account when creating a centralized accounting system, which is carried out
methodically, and integration is technologically facilitated.

Modern enterprises whose economic activity is rail transport operate in
conditions of high complexity, uncertainty and dynamics of the surrounding
socio-economic environment. To survive in these conditions, the railway
enterprises of Uzbekistan must constantly develop, improve and adapt to the
rapidly changing market requirements that are emerging in the modern economy
of an innovative type. In a market economy, railway transport enterprises are
faced with the task of flexible and quick response to changes in market
conditions. At the same time, it is necessary to develop a long-term competitive
policy and development strategy for branches, subsidiaries and their structural
divisions.

A characteristic feature of the process of managing the transportation of foreign
trade goods in the railway system is that its participants are interconnected by
administrative and hierarchical subordination. Therefore, the effectiveness of
their interaction and the effectiveness of the impact on the transportation process
depends primarily on the quality of management information. At the same time,
the analysis shows that this aspect has become relevant in the coordination of
management activities. In this regard, the problem of expanding and deepening
the information interaction of participants in the process of managing cargo
transportation in international transportation is especially relevant.
Comprehensive control over the organization of the transportation of goods in
international transportation, the state of settlements with shippers and forwarders,
the distribution of income between railways, the reflection of expenses and
income in the accounts of international transportation, the formation of financial
results was not carried out. This is due to the lack of basic methods for checking
and evaluating foreign economic activity in the system of the Ministry of
Railways of Uzbekistan and the removal from the list of objects of internal
control of international transportation as an integral technological and accounting
process.
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An analysis of the current practice of international accounting of freight traffic at
railway transport enterprises showed that the order of interaction between the
elements of the organizational structure of railway management and the
accounting system built on the basis of vehicles does not allow them to be used
properly.

An analysis of the cargo transportation management system in international rail
traffic has shown that at present there is no sufficiently general approach to
creating a management system and organizing international transportation that
performs the functions of information exchange between management
participants and technological processes.

Undoubtedly, the largest natural monopoly cannot rely in its activities on the
control system, which is carried out only in the form of checking the correctness
of accounting and its compliance with current legislation. A more complete
statement of the control system is needed, including the general meaning of
policies, procedures, regulations, directives, budgets, accounting systems, as well
as the function of evaluating the internal control system.

Issues of internal audit of foreign economic activity, in particular, international
transportation, should be resolved at the level of the Ministry of Railways of the
Republic of Uzbekistan, since the transportation of foreign trade goods is
organized centrally, and receipts are recorded in the accounts. in foreign
currency.

Since there is no clear concept of “export of services” in our legislation, it seems
appropriate to harmonize the domestic legislation of Uzbekistan with the General
Agreement on Trade in Services. The article proposes to include services for the
transportation of foreign trade goods by non-residents in import transportation.
The criterion for export should be, first of all, the fact that a resident of
Uzbekistan sells transport services for international transportation.

At the same time, transportation should be considered as an export transportation
throughout its entire length, including through the territory of Uzbekistan.
Therefore, if the transportation of foreign trade goods is carried out by different
modes of transport in international transportation, then the structural elements of
transportation by individual modes of transport are also the export of transport
services. In particular, if the railways of Uzbekistan serve for the transportation
of export (import) goods through the territory of Uzbekistan to (from) a seaport,
then this service should be designated as an export service. Thus, income
received from services for the export-import transportation of foreign trade goods
by transport enterprises of Uzbekistan, including railways, should not be subject
to value added tax. The absence or presence of the fact of crossing the border by
the service cannot be a criterion for the export of the service.

The administrative management system is based on the most effective methods,
which are designed to increase the efficiency of administrative costs, to point the
way to Uzbekistan. Increasing the efficiency of using all types of economic
resources and developing ring road enterprises are inextricably linked with the
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formation of a regional cost management system, which is created according to
the market mechanism and expands market opportunities, regional branches and
branches of the Uzbek signal road.

Any signal and transport company always has a reserve for production. The
enterprise is a multi-element formation, which is divided into different sets of
elements and depends on the basis (attribute) of the unit. For such subsystems,
management may refer to the management of the strategic costs of an
organization that includes an object and an entity. The object of strategic cost
management is the actual costs of the enterprise, the process ix of formation and
reduction. The subject of strategic cost management are managers and specialists
of railway transport enterprises, i.e. system management.

The role of the strategic management system is not limited to the
traditional functions of management accounting, it is to provide the management
of the food enterprise with internal information to support management decisions.

To solve the questions raised, according to the authors, it is necessary to
expand the requirements for the accounting system, for example, you need to
remember the following:

* relevant qualifications of employees;

* Technical equipment

* adequate salary;

* expected conditions;

» the effect of the accounting system, etc.
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TURIZM XIZMATLARINI RIVOJLANTIRISHDA RAQAMLI
TEXNOLOGIYALARDAN FOYDALANISH

Annotatsiya: Ushbu  maqgolada  turistik  xizmatlar,  turizmni
ragamlashtirishning  shakllaridan  biri  blackchain  texnologiyasi hagida
ma’lumotlar berilgan. Bundan tashqari turizmda ragamli texnologiyalardan
foydalanish  imkoniyatlari  yoritilgan hamda turizm sohasida ragamli
texnologiyalarni joriy etish bo’yicha ilmiy-amaliy tavsiyalar berilgan.

Kalit so’zlar: barrier-free tourism, blockchain, elektron tijorat, tranzaksiya,
turizm agentliklari, mehmonxonalar.

AHHoTamus: B jganHOM cTaThe nmpenacTaBieHa  uHGOpMAIUA O
TYPUCTUYECKUX YCIyTaX, TEXHOJIOTUH OJIPKYEITH, 01HOM u3 GopM 1 poBU3aALUU
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Typusma. Kpome Toro, ObUIM OCBEUIEHbl BO3MOKHOCTH HCIOJb30BAHUS
UU(QPOBBIX  TEXHOJOTMH B  TypuU3ME€ U  JaHbl HAYyYHO-TIPAKTUYECKHUE
PEKOMEHJAIUU 110 BHEIPEHUIO LU(PPOBBIX TEXHOJOTUM B cpepe Typusma.

KiaroueBble cioBa: 0e30apbepHblii Typu3M, OJOKYEWH, AIIEKTPOHHAs
KOMMCpLusA, CACIIKA, TYPUCTHUICCKHUC aIrCHTCTBA, TOCTUHHIIBI.

Abstract: This article provides information about tourist services,
blackchain technology, one of the forms of digitalization of tourism. In addition,
the possibilities of using digital technologies in tourism were highlighted and
scientific and practical recommendations were given for the introduction of
digital technologies in the field of tourism.

Keywords: barrier-free tourism, Dblockchain, electronic commerce,
transaction, tourism agencies, hotels.

“Yangi O’zbekistonning 2022-2026-yillarga mo’ljallangan taraqqiyot
strategiyasining 35-magsadida “O’zbekiston bo’ylab sayohat qiling” dasturi
doirasida mahalliy sayohatlar sonini 12 million nafardan oshirish hamda
respublikaga tashrif buyuradigan xorijiy turistlar sonini 9 million nafarga
yetkazish magsad gilib belgilangan.

Turizm sohasida band aholi soni 2 baravar oshib, 520 ming nafarga yetishi
kutilmoqda.

Buning uchun mamlakatning asosiy turizm shaharlarida to’sigsiz turizm
(barrier-free tourism / accessible tourism) infratuzulmasini keng joriy etiladi. 8
mingdan ortiq madaniy meros obyektlaridan samarali foydalanish bo’yicha davlat
dasturi gabul qilinadi. Zomin, Forish, Baxmal tumanlari va “Aydar-Arnasoy”
ko’llar tizimida qo’shimcha turistik zonalar tashkil etilib, 300 ming dollarlik
loyihalar amalga oshiriladi va shu orqali 25ming yangi ish o’rni o’rnatiladi.

2022-yilda “Abadiy shahar” tarixiy majmuasi va zaruriy infratuzilmalarni
0’z ichiga olgan Samarqand turizm markazini tashkil etish mazkur shaharni
“Turizm Darvozasi” ga aylantirishga imkon beradi. Qoraqalpog’iston
Respublikasi va Orol bo’yida, Xorazm, Buxoro va Toshkent viloyatlarida
turizmni rivojlantirish bo’yicha alohida dasturlar ishlab chiqiladi, shuningdek
Navoiy viloyatida ziyorat va ekoturizm salohiyatini yuksaltirish, Toshkent
shahrida turizm infratuzilmasini yaxshilash bo’yicha tegishli chora-tadbirlar
amalga oshiriladi.”3®

Bugungi kunda turizm sohasi jahon iqtisodiyotining yetakchi tarmog’i
sifatida mamlakatning ijtimoiy-igtisodiy rivojlanishida o’zining salmoqli
xissasiga ega bo’lmoqda. Mamlakatimizda turizm sohasini yanada rivojlantirish
uchun shu sohaga oid ilg’or rivojlangan xorijiy mamlakatning tajribalarini
o’rganish va amaliyotga joriy qilish muhim rol o’ynaydi. So’nggi yillarda
igtisodiyotimizning barcha sohalarida bo’layotgan islohotlar va o’zgarishlar

% (O’zbekiston Respublikasi Prezidentining 2022-yil 28-yanvardagi “2022-2026-yillarga mo’ljallangan
Yangi O’zbekistonning taraqqiyot strategiyasi” PF-60 — sonli farmoni
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turizm sohasini ham chetlab o’tmadi. XXI asrga kelib xalqgaro miqyosida jahon
xo’jaligida turizm sohasining strategik sohaga aylanishi va bu sohaga ko’pgina
innovatsiyalarni qo’llanilishi mazkur sohaning tub o’zgarishlariga sabab bo’ldi.

Bugungi kunda, mamlakatimizning barcha tarmog va sohalarini ragamli
igtisodiyotga 0’tkazish asosida rivojlanishning yuqori darajasiga ko’tarilishi
yuqoridagi fikrlarga asos bo’ladi.

Hozirgi kunda ko’plab yevropalik turistlar va dunyo bo’ylab turistlarning
yarmi  sayyohlik  yo’nalishini rejalashtirishda turizmni ragamlashtirish
yutuglaridan foydalanishni afzal ko’rishadi.

Turizmni ragamlashtirishning shakllarini  biri bu “blockchain”
texnologiyasidir. Bu texnologiya turistik xizmatlarni sotib olish to’grisida
ma’lumotlarni topishni 0’z ichiga oladi, bu esa har bir ishtirokchiga turistik
mahsulotni sotish bo’yicha xizmatlarni taqdim etish jarayonida iste’molchilar
to’g’risodagi haqiqiy ma’lumotlarga e’tibor garatish va ularning ehtiyojlarini
tahmin qilish hamda reklama takliflarini joylashtirishga yordam beradi.

Blockchain texnologiyasi, turizm sektoriga bir nechta yondashuvlar bilan
ta'sir gilishi mumkin.

Birinchi navbatda, blockchain texnologiyasi, turizm operatsiyalarining
o'zgarishsiz va xatoliklarsiz bir tarzda to'g'rilashini ta'minlash uchun foydali
bo'ladi. Ma'lumki, blockchain, butun gaydnomalar va amaliyotlar katalogini
saglaydi, shuningdek, turizm agentliklari, aviakompaniyalar va mehmonxona
xizmatlari orasidagi kontraktlarni avtomatik ravishda bajarish uchun go'llanilishi
mumkin. Bu, barcha muomalalar va boshgaruvdagi jarayonlar to'g'risidagi qgat'iy
ma’lumotlarga ega bo'lib, bevosita muvofiqlik va ishonchlilikni oshiradi.

Ikkinchidan, blockchain - turizm xodimlari bilan mehmonlarning kompaniya
tomonidan jamlanadigan mijozlar bilan to'lov tizimini avtomatik ravishda
bajarish imkonini beradi.

Uchinchidan, blockchain, xususan, mahalliy mahsulotlar va xizmatlar
sotuvchi kompaniyalarga o'zaro hamkorlik gilish imkonini beradi. Shu bilan
birga, blockchain platformalari orgali, turizm sohasida tashkilotchilarning
mahalliy  tayyorgarliklari,  shuningdek, restoranlar va  taomxonalar,
mehmonxonalarning avvalgi turistlarining fikrlari va xizmatlarining tajribalariga
ahamiyat garatishga va turli xil go'shimcha tayyorgarliklar ko'rsatishga imkon
beradi.

Blockchain texnologiyasi afzalliklar nuqgtai nazaridan sayohat sanoatida
bargarorlik va xavfsizlikni juda yuqgori darajada taklif qilishi mumkin.
Blockchain-ning markazlashtirilmagan tabiati shuni anglatadiki, ma'lumotlar
hech gachon "oflayn” bo'la olmaydi yoki tasodifiy o'chirish hamda zararli kiber-
hujum natijasida yo'golishi mumkin emas, bu esa tranzaktsiyalar doimo
kuzatilishini ta'minlaydi.

Mijozlarni identifikatsiya gilish sayohat va turizm sanoati uchun juda
muhimdir. Immigratsiya xizmati xodimlari xavfsizlik nugtai nazaridan har bir
chet ellik sayyohning shaxsini tasdiglashi kerak. Blockchain sayohatchilarni
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tekshirish bo'yicha joriy amaliyotlarni o'zgartirish imkoniyatiga ega. Odatiy
holatda sayohatchidan aeroportda ro'yxatdan o'tish va immigratsiya kabi bir
necha bosgichda identifikatsiyani ko'rsatishni talab giladi. Bu har bir gadamda
to'planib qoladigan vagtni sezilarli darajada yo'qotishga olib keladi. Blokcheyn
Immigratsiya paytida mijozlarni  tekshirish  uchun sarflangan vagtni,
mehmonxonalarda ro'yxatdan o'tish vaqtlarini, elchixonalardagi uzun navbatlarni
gisqartiradi va vagtni tejaydigan tajribani osonlashtiradi. Agar xalgaro
hukumatlar o'zlarining turizm sanoati uchun blokcheyn texnologiyasini gabul
gilsalar, pasportga bo'lgan ehtiyoj ham yo'q gilinadi hamda sizning barcha
shaxsiy ma’lumotlaringiz “cryptography” ya’ni ma’lumotlarni kodlashtirish
yordamida yashirilgan bo’ladi va bu sizning shaxsiy daxlsizligingizni yuqori
darajada saglaydi.

Ragamli texnologiyalardan foydalanish turistik korxona va sayyohlarga
quyidagi afzalliklarni yaratadi:

« turistik xizmatlar va tovarlar bilan samarali ta'minlash;

« kompaniya xodimlari bilan alogani osonlashtirish;

« kompaniya hagida yorqin xotiralar.

Sayyohlik kompaniyalari uchun elektron tijoratning afzalliklari:

o turli xizmatlar to g risida fikr-mulohazalarning mavjudligi;

« mahsulotni sotishning yangi kanallarini o'zlashtirishning osonligi;

« hamkorlar va mijozlar bilan mobil va texnologik axborot almashish;

« pul o'tkazish vaqtini gisqartirish;

« moliyaviy xarajatlarni kamaytirish.

Sayyohlar uchun elektron savdoning afzalliklari:

« turli kompaniyalarning narxlari va shartlarini solishtirish gobiliyati;

« ma'lumotlarga tezkor Kirish;

« onlayn bron qgilish uchun bonuslar va qo'shimcha chegirmalar olish.

Turizm sohasidagi eng muhim axborot texnologiyalaridan biri bu global
bronlash tizimlaridir. Ular sizga ma'lum sanalar uchun kerakli mehmonxonani,
xona turini tanlash imkonini beradi. So'rov bron gilingandan so'ng darhol
tasdiglovchi elektron pochta xabari yuboriladi. Ulardan butun dunyo bo'ylab
sakkiz yuz mingdan ortiq sayyohlik agentliklari foydalanadilar.

Ulardan ba'zilari quyidagilardir:

« Amadeus;

« Saber,;

« Worldspan;

« Galiley;

« Sirena.

Yuqoridagi tizimlardan foydalanishning afzalliklari quyidagilar:

« Vaqgt va xarajatlarini kamaytirish;

« Xizmatlarni sifatini oshirish;

« Foyda va samaradorlikni oshirish.
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Bugungi kunda O’zbekiston sharoitida turizm sohasiga ragamli
texnologiyalarni Kkirib borishi nihoyatda dolzarb hosiblanadi. Turizmda ragamli
texnologiyalarni rivojlantirishni muhim yo’nalishlari sifatida quyidagi vazifalarni
hal etish lozim deb hisoblaymiz:

- sohaga “blockchain” texnologiyalarini joriy etishni rivojlantirish;

-raqamli tranzaksiyalarni avtomatik tartibda amalga oshirish bo’yicha
huqug va majburiyatlar bitilgan electron shartnomalar tuzish va huquqiy bazani
yaratish;

- turizmda ragamli texnologiyalarni yanada rivojlantirish uchun innovatsion
g’oyalar va texnologiyalarni kengroq joriy etish, bu borada esa tadbirkorlik
subyektlarini hamkorligiga tayanish va xorij tjribasini hisobga olish.

Mardonova Dilrabo Shirinboyevna - “Ipak yo‘li” xalgaroTurizm va madaniy
meros universiteti, 08.00.17 - " Turizm va mehmonxona” ixtisosligi bo‘yicha
tayanch doktoranti

MEHMONXONA BIZNESINING SHAKLLANISHI VA
RIVOJLANISHINING NAZARIY ASOSLARI

Annotatsiya. Ushbu magolaning magsadi mehmonxona biznesi
shakllanishining nazariy asoslarini tadqiq qgilishdan iborat. Tadgiqotning nazariy
va uslubiy asosini mehmondo’stlik sanoati muammolari bilan shug’ullangan va
ilmiy tadgiqgotlar olib borayotgan mahalliy va xorijiy olimlarning ishlari tashkil
etadi. Maqolada monografik va logistikadan foydalanilgan muammoning
ko’lamini  tahlil qilishda “Mehmondo’stlik”, “Mehmonxona biznesi” kabi
atamalarga ta’rif berilgan. Bundan tashgari mehmonxonalar biznesining nazariy
asoslari va ularni amaliyotdagi ahamiyati, shakllanishi va rivojlanishi hagida
ma'lumotlar keltirib o’tilgan.

Kalit so’zlar: mehmonxona biznesi, mehmondo’stlik, mehmon uylari,
turizm sanoati, mehmonxona xizmatlari, mehmonxona mahsuloti, mavsumiylik,
ragobatbardosh bozor.

AnHoTamusa. llenpro  JaHHOM  CcTaTbW  SIBIETCS  KMCCJIEIOBAaHHUE
TCOPCTHUCCKHUX OCHOB CTAHOBJICHHUA TI'OCTHHHYHOI'O ousHeca. TeopeTI/I‘{eCKOﬁ n
MGTOI[OHOFH‘-ICCKOﬁ OCHOBOM HUCCICOO0OBAHUA ABIAKOTCA pa6OTI>I OTCUYCCTBCHHBIX U
3apyOeKHBIX YYCHBIX, 3aHUMAaIOIUXCS npobiemMamMu HHIYCTpHUU
roCTCIIpUUMCTBA W IIPOBOJAINMX HAYYHBIC MCCIICAOBAHUA. B cratpe Takme
TEPMUHBI, Kak «l ocTenpuuMcTBO», «I OCTUHUYHBIN OWU3HEC» OMpEAeieHbl MpHU
oubnmuorpaduueckom aHamm3e cdepsl  TPOOIEMBI ¢ HCIIOJIB30BAaHUEM
MOHOTpaduyeckoro u joructuyeckoro. Kpome toro, npeacrasieHa nuHpopmanus
0 TCOPCTHUYCCKNX OCHOBAX I'OCTHMHHYHOIO ACJa WM HMX 3HAYCHHMHM Ha IIPAKTHKC,
CTAaHOBJICHHH U PA3BHUTHUH.
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Abstract. The purpose of this article is to research the theoretical
foundations of hotel business formation. The theoretical and methodological
basis of the research is the work of local and foreign scientists engaged in the
problems of the hospitality industry and conducting scientific research. In the
article, terms such as "Hospitality”, "Hotel business” are defined in the
bibliographic analysis of the scope of the problem using monographic and
logistics. In addition, information is provided on the theoretical foundations of
hotel business and their importance in practice, formation and development.

Key words: hotel business, hospitality, guest houses, tourism industry, hotel
services, hotel product, seasonality, competitive market.

Kirish. Mavzuning dolzarbliligi. Bugungi kunda jahon iqgtisodiyotining

eng yirik tarmoqlaridan biri bo’lgan mehmonxona biznesi jadal sur’atlar bilan
rivojlanib kelmoqda. Turistlar sonining keskin darajada ortishi, dunyo aholisining
sayohat qilishga bo’lgan istagi va talabining rivojlanishi turizm infratuzilmasiga
sezilarli darajada ta’sir ko’rsatmoqda. Bu esa, o’z navbatida mehmonxona
biznesini yanada rivojlanishiga katta turtki bo’Imoqda.
Hozirda mehmonxonalar va ularning kuchli va zaif tomonlarini aniglash,
xizmatlar samaradorligini oshirish, kelajakda o’sish sur’atlarini bashorat qilish,
strategik qarorlarning ogibatlarini oldindan bilish, marketing dasturining
harakatlarini baholash, xizmat ko’rsatishni kengaytirishning mehmonxonaning
kelajakdagi moliyaviy holatiga ta'siri, mehmonxona samaradorligini bir tarmogda
faoliyat yurituvchi boshga korxonalar samaradorligi bilan solishtirish eng zarur
masalalardan biri hisoblanadi.

Mehmonxona biznesi sayohatchilar va sayyohlarni turar joy, ovgatlanish
va boshqa qo’shimcha xizmatlar bilan ta'minlaydigan dinamik va doimiy
rivojlanib borayotgan sanoatdir. Bu doimiy innovatsiyalar va o'zgaruvchan
iste'molchilarning xohish-istaklari va bozor tendensiyalariga moslashishni talab
giladigan yuqori ragobatbardosh bozordir. Mehmonxona biznesining asosiy
tarkibiy qgismlaridan biri bu mijozlarga xizmat ko'rsatishdir. Mehmonxona
biznesining yana bir muhim jihati daromadlarni boshgarishdir. Mehmonxonalar
daromad va rentabellikni maksimal darajada oshirish uchun narx strategiyasini
samarali boshqarishi kerak.

Yuqoridagi mulohazalarni inobatga olgan holda, O‘zbekiston Respublikasi
hukumati turizm sohasini rivojlantirishga katta e’tibor garatmoqda. So‘nggi
yillarda jahon hamjamiyati O‘zbekistonning turizm sohasida ulkan va tub
o‘zgarishlarni e’tirof etmoqda. Buning isboti sifatida turizmni qo‘llab-quvvatlash
va rivojlantirish, boshgaruv tizimini yaratish, turizm turlarini diversifikatsiya
qilish, O‘zbekistonning xalgaro maydonda tan olinishi va jozibadorligini
ta’minlashga qaratilgan hujjatlar qabul gilinganligini e’tirof etish lozim.
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Jumladan, O‘zbekiston Respublikasi Prezidentining 2022-yil 28-yanvar, "2022-
2026-yillarga mo‘ljallangan yangi O°‘zbekistonning taraqqiyot strategiyasi"
to‘g‘risidagi PF-60-sonli farmonning 35-maqgsadida turizm industriyasini jadal
rivojlantirish, igtisodiyotda uning roli va ulushini oshirish, turistik xizmatlarni
diversifikatsiya gilish va sifatini yaxshilash, turizm infratuzilmasini kengaytirish
masalasi ustuvor vazifa sifatida belgilab berildi®’.

O‘zbekiston Respublikasi Prezidentining 2016 yil 2 dekabrdagi PF-4861-
son «O‘zbekiston Respublikasining turizm sohasini jadal rivojlantirishni
ta’minlash chora-tadbirlari to‘g‘risida»gi, 2019 yil 5 yanvardagi PF-5611-son
«O‘zbekiston Respublikasida turizmni jadal rivojlantirishga oid qo‘shimcha
chora-tadbirlar to‘g‘risida»gi, 2021 yil 9 yanvardagi PF-6165-son “O‘zbekiston
Respublikasida ichki va ziyorat turizmini yanada rivojlantirish chora-tadbirlari
to‘g‘risida” gi Farmonlari® hamda O‘zbekiston Respublikasi Vazirlar
Mahkamasining

“O‘zbekiston Respublikasida mehmonxona biznesini jadal rivojlantirishga
doir qo‘shimcha chora-tadbirlar to‘g‘risidagi qarori sohaga berilayotgan
e’tiborga misol bo’la oladi.*

Statistik ma'lumotlarga ko'ra, 2022-yil noyabr holatiga ko'ra,
mamlakatimizda 4879 ta joylashtirish obyekti faoliyat ko'rsatdi, shundan 3384
tasi mehmon uylari va yotogxonalar, 939 ta mehmonxonada 66 ta dam olish
maskani hisoblanadi.
Toshkent shahrida 352 ta mehmonxona ro‘yxatga olingan bo’lib, xonalar soni —
12562 ta, o‘rinlar soni — 24771 tani tashkil qgildi.
Samargand shahrida 140 ta mehmonxona ro‘yxatga olingan, xonalar soni esa —
3562 ta, o‘rinlar sonni — 7319 tani ko’rsatdi.
Buxoro shahrida 186 ta mehmonxona ro‘yxatga olingan, xonalar soni — 4038 ta,
o‘rinlar soni 8369 tani tashkil etdi.*

Yuqoridagi ma’lumotlardan ham ko‘rinib turibdiki, mazkur sohani
rivojlantirish mamlakatimiz iqgtisodiy-ijtimoiy hayotida muhim ahamiyat kasb
etadi. Shu tufayli ushbu sohani tadqiq qilish, bugungi kunda ob’ektiv zaruriyatga
va mos ravishda, dolzarb mavzulardan biriga aylanib bormoqda.

Mavzuga oid adabiyotlar tahlili. Mehmonxonalar biznesining shakllanishi
va rivojlanishining nazariy asoslari hagida tadgiqotchilar turli tahlillar asosida o'z
fikrlarini bildirgan. Ularning bir gismi mehmonxonalar biznesidagi xizmat turlari
manbaalarini gamrab olgan. Boshga tahlillar esa, mehmonxonalar biznesining
tashkil etilishi va boshgarilishi uchun asosiy atamalar, marketing texnologiyalari,
xodimlar ta’lim olishiga ahamiyat berganligi bilan bog'liq.

3" AAO*zbekiston Respublikasi Prezidentining 2022-yil 28-yanvardagi PF-60-sonli “2022-2026-yillarga
mo‘ljallangan yangi O‘zbekistonning taraqqiyot strategiyasi to‘g‘risida”gi Farmoni, 35-magsad

% https://lex.uz/uz/

% O*zbekiston Respublikasi Vazirlar Mahkamasining qarori, 24.11.2018 yil, 954-son.

%0 https://www.hoteliers.uz/reportuz2022
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Jumladan, mazkur muammoning ilmiy-nazariy va metodologik hamda
amaliy muammolari xorijlik olimlardan F.Kotler, Dj.Bouen, Dj.Meykens,
Dj.Uoker, L.F.Xodorkov, Yu.F.Volkov, A.D. Chudnovskiy, N.M.Kuldoshina,
A.Braymer, A.L.Lesnik, I.P.Matsitskiy, A.V.Chernishev, A.B.Kosolapov,
V.A Kvartalnov, M.V.Yakimenko, A.Ye.Saak, Dj.A.Michelli, L.P.Shmatko,
L.V.Jolobova, G.l.Lyashko, D.S.Ushakov, V.G.Fedsov, Martin G. Jagelski,
Weygandt, Kimmel va boshgalar tomonidan tadgiq gilingan.

Mamlakatimizda turizm sohasi, uning tarkibiy gismi bo‘lgan mehmonxona
xo‘jaligi  muammolarini tadqiq qilish bilan LS. Tuxliev, M.K.Pardaev,
T.Abdullaeva, M.T.Alieva, X.M.Mamatkulov, R.Haitbaev, D.X.Aslanova,
A.Toksanov, A.S.Soliev, B.Ruzmetov, B.Sh.Safarov, M.Alimova, A.N.Xalikulov
kabi igtisodchi olimlar shug‘ullanmoqdalar .

Ushbu igtisodchi olimlar ilmiy izlanishlarida turizm sohasi va mehmonxona
xo‘jaliklarini  rivojlantirishning tashkiliy-igtisodiy =~ mexanizmlari, ularning
mamlakatimiz va hududlardagi o‘ziga xos xususiyatlari, sohaga innovatsiyalarni
joriy qilish va samaradorligini oshirish muammolari o‘z ifodasini topgan. Mazkur
tadqiqotlarda mehmonxona xo°‘jaligi faoliyatiga oid masalalar turizmning
infratuzilmasi sifatida garab chigilgan. Sohada xizmatlar sifati va samaradorligini
oshirish muammolari, ularni baholash va tahlil qilish yo‘llari tadqiqot ob’ekti
sifatida o‘rganilgan.

Mehmonxona biznesi tarixiga nazar soladigan bo’lsak, mehmondo’stlik
sohasi turizmning asosiy omili va asosidir. “Mehmondo’stlik” tushunchasi inson
kabi qgadimgi sivilizasiyaga borib taqaladi. Qizig’i shundaki, inglizcha
“mehmondo’stlik” so’zi gadimgi fransuzcha ‘“hospice” so’zidan kelib chiqgan
bo’lib, sayohatchilar boshpana va ozig-ovqat olishlari mumkin bo’lgan joy deb
tarjima qgilinadi. Bunday turdagi muassasa Burgundiyadagi 1443-yilda qurilgan

“Kotnep ®., Boysn JIx., Meiikenc/lx. Mapkerunr. ['octenpunMctBo u Typusm. / Ilep. ¢ anrm. — M.:
IOHUTH, 1998., Yokep /[Ix. BBemenne B rocrenmpuumctBo. Yuebd. Ilocobme / Ilep. ¢ anrm. — M.:
IOHUTH, 1999., XonopkoB JI.®D. MupoBoe TocTHHHYHOE X03sicTBO. — M.: 1991,, Bomkos 1O.D.
loctuamunmnit u typucrmueckuii 6msnec. — PocroB w/[l: ®enmkc, 2009. — 637 c., Typusm m
roctuHudHOe xo3siictBo / Ilog pem. A.Jl. UymaoBckoro. — M.: Dxemo, 2000., Kymmommraa H.M.
OKOHOMHKa W (HHAHCH TOCTHHWUYHOTO Om3Heca. — M.:. MATIP, 2000., bpaiimep A. OcHoBH
YIOpaBiICHUS MNPEANPUATHSIMU W OpraHu3alUs MU HHIYCTPUU rocrenpuuMctBo. — M.: 1994,
Opranuzanus u yrnpaBieHue roctuHUYHUM OnsHecoM. / Ilox pem. A.Jl.Jlecamka, W.I1.Marmckoro,
A.B.Yepnuiera — M.: 2000, Caak A.E., SAkumenko M.B. MeHeXMEHT B HHIyCTPUU TOCTEIPHUUMCTBA
(roctuaniu u pecropanu). — CII6.: ITurep, 2007. — 432 c., KoconanoB A.b. Teopust u mpaxtuka
skojoruyeckoro Typusma. — M.: 2005., KeaprannoB B.A. Teopus u mnpakrtuka typusmMa. — M.:
Coseckuii criopt, 2004., Muuemun [[x.A. Pun-Kaparon: 3051010l cTaHAapT TOCTUHUYHOIO OW3HEca
HoBoro tucstyanerus / Jpxozed Muuemm: nep. ¢ anri. B.C.MBamenko. — M.: Okemo, 2009. — 320 c.,
Typusm u roctuangHoe xo03sicTBo / Ilox pen. JL.ILIImarko. — PocroB v//l: ®enukc; M3narenckmii
uentp «Mapt», 2010. — 352 c., ®enco B.I'. Kynrypa rocTHHUYHO-TYpUCCKOTrO cepBuca. — PoctoB
u/H: ®deHukc, 2008. 503 c., BBB.pex.py? BBB.xpc.py., BBB.pekcodT.py.,
VVV.HotelKonkultingGroup.ru, VVV allstarshilton.com., BBB.auictapmmiaron.com.
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va Dieu Hotel nomi bilan mashhur bo’lgan Hospis de Beaune bo’lib, “Xudoning
uyi” degan ma’nonini bildiradi. #?

M.Vebsterning lug’atiga ko’ra, “mehmondo’stlik sanoati tadbirkorlik
sohasidir: mehmondo’stlik tamoyillariga asoslangan bunday xizmatlar

mehmonlarga samimiylik bilan xizmat ko’rsatish turi bilan ajralib turadi”.*®

Tadqgigot metodologiyasi. Mehmonxona biznesining shakllanishi va
rivojlanishining nazariy asoslari mavzusiga oid tadgigotlar olib borish uchun
quyida keltirilgan metodologiyalardan foydalanildi:

-Kuzatish metodologiyasi: Ushbu usulda, mamlakatimiz mehmonxonalari
boshga mamlakatlardagi mehmonxonalardan qanday tajribalar o'rganishlari
kerakligi haqida ma'lumot to’plandi. Bu usul bilan, mehmonxonalarda
ko’rsatiladigan xizmatlar sifatining qay darajada ekanligini o’rganish mumkin
hisoblanadi.

-Anketa yordamida tadqiqot o ’tkazish usuli: Bu usul bilan, mijozlardan
anketa so’rov usuli orqali mehmonxonalardagi sifat ko’rsatkichining darajasi
hamda mijozlarning ko’rsatilgan xizmatlardan qanchalik darajada mamnun
ekanliklari darajasi o’rganildi.

Tahlil va natijalar. Mehmonxona biznesining nazariy asoslari
mehmonxonalar faoliyati va boshgaruvini boshgaradigan tamoyillar, tushunchalar
va nazariyalar majmuini anglatadi. Bu tamoyillar igtisod, menejment,
sotsiologiya va psixologiya kabi turli tadqiqot sohalariga uzviy bog’liqdir.

Mehmonxona biznesida qo'llaniladigan asosiy nazariyalardan biri bu
talab va taklif nazariyasi bo'lib, bozorda taklif etilayotgan mahsulot yoki
xizmatning narxi va miqdori talab va taklifning o'zaro ta'siri bilan belgilanadi.
Mehmonxona sanoatida bu nazariya menejerlarga to'g'ri narx strategiyasini
belgilashga va o'z resurslaridan foydalanishni optimallashtirishga yordam beradi.
2022 — 2026 yillarda O‘zbekiston Respublikasida turizm sohasini rivojlantirish

konsepsiyasining magsadli ko rsatkichlari
1-jadval®

Ne | Ko’rsatkichlar | 2022 2023 2024 2025 2026
1 | Joylashtirish
vositalari
soni(oilaviy 1210 1331 1464 1610 1771
mehmon uylari
va Xxostellardan
tashgari),

2 Walker J.R. Introduction to hospitality, tutorial, translation from English, Moscow: YUNITI-DANA,
2002, 607 p.

* Webster M. English dictionary, [ER]. Access mode: http://diskart.ru/webster.aspx?
letter=72&page=1

# investment@uzbektourism.uz www.uzbektourism.uz
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(dona)

2 | Joylashtirish
vositalarining | 31,9 35,1 38,6 42,4 46,7
xonalar

soni(ming)
3 | Joylashtirish
vositalaridagi 64,2 70,4 77,4 85,2 93,7
o’rinlar soni

(ming)

1-jadvaldan ko’rish mumkinki, mehmonxonalarda ko’rsatiladigan xizmatlar
sifati mehmonxona biznesiga katta ta’sir ko’rsatadi. Bunda mehmonxona
biznesini rivojlantirish strategiyalarining tahlili va natijalari muhim hisoblanib,
bu mehmonxona biznesini rivojlantirish yoki takomillashtirishga garatilgan turli
strategiyalar va tashabbuslarning tahlili va natijalarini anglatadi. Bunday holda,
tahlil va natijalar mehmonxona sanoatining bozor tendensiyalari, mijozlarning
afzalliklari, ragobat, narxlash, marketing, brending, Xizmat ko'rsatish sifati,
bargarorlik, texnologiya va innovatsiyalar kabi turli jihatlarini gamrab olishi
mumkin. Tahlilning o'ziga xos yo'nalishi va ko'lamiga garab, natijalar
mehmonxona menejerlari, investorlar, siyosatchilar va boshga manfaatdor
tomonlar uchun imkoniyatlar, giyinchiliklar, tahdidlar, eng yaxshi amaliyotlar,
mezonlar va tavsiyalarni ajratib ko'rsatishi mumkin. Masalan, bunday tahlil
amaliyotlarga sarmoya Kkiritishi va uzoq muddatda operatsion xarajatlarni
kamaytirishi yoki foydalanuvchilar uchun qulay mobil ilovalar gabul gilish
mehmonlarning ko’rsatilgan xizmatlardan qoniqishini oshirishi va kutish vaqgtini
gisqartirishi  mumkinligini  ko'rsatishi mumkin. Mehmonxona biznesining
shakllanishi va rivojlanishining asosiy sabablarini quyida keltirilgan usullarda
ifodalash mumkin:

1. Marketing: marketing asosida har doim muayyan doimiylikni
oshirish ~ uchun so’rovnomalar, xabarlar va reklamalar, rivojlantirilgan
marketing-strategiyalari va aksiyalar, veb-saytlar va ijtimoiy tarmogqlar, turli
xildagi ko'rsatkichlar kabi turli marketing usullari ishlatilishi mumkin.

2. Sifat: Xizmat sifati ganchalik yuqgori bo'lsa, soha rivoji shunchalik
gullab yashnaydi. Bu yerda, mehmonxona xizmatlari bilan birgalikda turistlardan
keladigan savollar va shikoyatlar o’zaro birgalikda shakllanib keladi.

Xulosa va tavsiyalar. Yuqoridagi fikr mulohazalarni e’tiborga olgan holda
quyidagi tavsiyalar berildi:

v Mehmonxona biznesi sifatini oshirish uchun dastlab, sifatli-analiz
qilish va yuqori samaraga erishish maqgsadida mavjud muammolarni hal etish o’ta
muhimdir;

v Turizm sohasida innovatsion yondashuvlar asosida mehmonxonalar
sifatining yuqori darajada saglaninishi zarur bo'lgan bir gator yangiliklarni
go'llab-quvvatlash. Misol uchun, yangi xodimlarni ishga joylashtirish, xizmatlar
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va mahsulotlarni o'zgartirish, mabhalliy turizm tashkilotlari bilan o’zaro
hamkorlikda tadbirlar tashkil etish, turoperatorlar xizmatini yanada oshirish kabi
turli yondashuvlarni go'llash mumkin;

v Mehmonxona biznesida innovatsion yondashuvlar magsadida 1T
usullaridan foydalanish soha rivojiga katta hissa qo’shadi. Mehmonxona
xizmatlarini, uning salohiyatini to’liq ko'rsatish magsadida IT dasturlari, veb-
saytlar, mobil-app qurilmalarini mukammallashtirish soha rivojiga katta yordam
beradi. Ushbu imkoniyatlar mijozlar va xodimlar o'rtasidagi alogalarni
optimallashtirishga va xizmatlarni aholiga yuqori sifat ko’rsatkichlarida taqdim
etishga imkon beradi.

Xulosa qilib aytganda, yuqorida keltirib o’tilgan tavsiyalarni amaliyotda
qo’llash orqgali mehmonxona biznesida katta yutuqlarga erishish mumkin. Bundan
tashqari, tashrif buyuradigan xorijiy va mahalliy turistlarni mehmonxonalarga
joylashtirish bilan bog’lig muammolarni hal etishda muhim ahamiyat kasb etadi.
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Py3subaesa Hapruza XakumoBna — CamlCH, MuBecTnuus Ba MHHOBaLUsIAP
kadeapacu 1011.B.0.

KOPXOHAJIAP HTHHOBALIMOH ®PAOJIUATUHHU
MOJIUAJAIITUPHUIIT MEXAHU3MHWHU TAKOMUWJIJIAIITUPHULI

AHHOTanuA. MIHHOBAIIMOH PUBOKJIAHUII JIABJIATHUHI CaMapaJii MOJUSABUN
CUECATUHM IIAKUIAHTUPHUIIHU TaKo30 JTaJu, YHHHT acocuil Baszudanapu
KOpXOHaJIap MHHOBAUMOH (aoNUsITHHHU (aoUIallITUPUII Ba camapaid MOJIUSIBUN
MCXaHU3MHHU cho6ra OJITaH XOJiaa YJIapHH MOJIUSIBUN KS”JIJIa6-KYBBaTJIaIJ_IHI/IHI‘
1563=150] TU3UMUWHHU sApaTuiigaH I/I60paT. ByHra AaBJjiaT TOMOHHUIAH
MOJIMAJIAIOTUPUIITHU TU3UMIIAIITUPUIT Ba MUJUIUN I/IKTI/ICOI[I/IéTHI/IHF HMHHOBAIIMOH
PUBOXJIAHUIIMHU parOaTIaHTUPUIL OPKaJIW SPUIIHMII MyMKHH. YOy Makojaaa
KOpXOHAJIapda HWHHOBAIIUOH (baOJ'II/ISITHI/I MOJIMAJIAIOTUPUII MEXaHU3MHUHU
TAKOMUJUTIAITUPUIT TaXJIWJII KUJIWNHAIU.

Kaaut cy31ap: wuHHOBanMOH  (aojusAT, MOJMSIBHNA  MEXaHU3M,
MOJIHSUTAIIITHPHUIL, MOJTUSBHI parOaTIaHTUPHUIL, MOJHUSBHU pecypciap.

AHHoTaumus. UMHHOBauMoHHOE  pa3BuTHEe TpeOyeT  GOpMHUpPOBAHUA
3(1)(1)6KTI/IBHOI>1 q)HHaHCOBOfI IMMOJIUTUKKU TOCYOdapCTBA, OCHOBHBIMH 3add4aMH
KOTOpOﬁ ABJISAKOTCA aKTHUBHU3allUsA I/IHHOBaIII/IOHHOf'I ACATCIIBHOCTHU HpeJIHpI/ISITI/Iﬁ )41
CO31aHHUC HOCHCHOB&TCHBHOﬁ CUCTEMBI UX (1)I/IHaHCOB01“0 o0ecIIeueHus ¢ YUYCTOM
3(1)(1)GKTI/IBHOFO (1)I/IHaHCOBOFO MeXaHHu3Ma. ODTOro MO>KHO I[O6I/ITLC}I 3a CUET
CUCTCMATHU3AllM TOCYyAdapPCTBCHHOI'O (1)I/IHaHCI/Ip0BaHI/I}I H CTHUMYJIHPOBAHUSA
WMHHOBAIIMOHHOT'O PA3BUTHA HaHHOHaHBHOﬁ 9KOHOMHUKH. B ,II&HHOIZ CTaThbe
IMPpOBOAUTCA daHaJIn3 COBCPHICHCTBOBAHUA MEXaHnU3Ma (1)I/IHaHCI/Ip0BaHI/I5[
I/IHHOBaHI/IOHHOf/i ACATCIIBHOCTHU Ha ITPCAIIPUATHAX.

Kiaw4yeBble cj10Ba: HWHHOBAIIMOHHAS  JICATEIBHOCTh, (DHUHAHCOBBIN
MexaHu3M, (UHAHCUPOBAHUE, MaTepHaJbHOE CTUMYJIUpOBaHUE, (HMHAHCOBBIC
peCypCHI.

Abstract. Innovative development requires the formation of an effective
financial policy of the state, the main tasks of which are to activate the innovative
activities of enterprises and create a consistent system of financial support for
them, taking into account the effective financial mechanism. This can be
achieved by systematizing state financing and stimulating the innovative
development of the national economy. This article analyzes the improvement of
the financing mechanism of innovative activities in enterprises.

Key words: innovative activity, financial mechanism, financing, financial
incentives, financial resources.

NHHOBanIMOH  pPUBOXJIAHMUIN ~ WyJaWra amajd  KWiIraH, OHI  SIHTH
TEXHOJIOTHSIIApHU HILIa0d yukapumra (aoi kopuil »TaéTraH KOpXOHAJIap
Ce3WIIapIu PakoOaTIOII YCTYHIMKIapra ora 0ViaMokaa. Yiap cudaTin MaxcyiaoT
Ba XU3MAaTJapHU SPaATUINTra, UNUIA0 YUKApHUII XapakaTIapuHU KaMaWTHpPHINTa,
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uniad YMKApUIN  [UKJIMHUHT  JTaBOMUWIMTMHU — KUCKapTUpHIIra, HOED
MaxCyJOTHH COTHII OpKaJIu O030pJIapHU KEHraWTUpHUIITra, HCTEhMOIYHIIAP
9BTUOOPUHM  JKalI0  KWIMINra Ba  XOKazojiapra KOJAUp  OYJIUIIMOKIA.
KopxoHalapHUHT MHHOBAIMOH PUBOXKJIAHUIIMHUA camMapai KyJia0-KyBBaTJialll
yuyH OomKkapyB Ba Ha3opaT (YHKUMSUIApUHU CU(ATId amaira OLUMPHILL,
ITYHUHTIEK, MTHHOBAIIMOH (haOIUSATHU MOJTUSBUI parOaTIaHTUPHUII 3apyp.

NunoBaimon ¢haoausTHU MOJUSABUN parOaTIaHTUPUII JIeTaH/1a UHHOBAIMOH
FOsUTap Ba OMJIMMIIAPHM SIKYHHI MaxcCyJoTra TaTOMK STHUII YUYH 3apyp MOJIUSIBUN
pecypcliapHU OJIUI Ba yJIAPHU KOPXOHAHUHT aMayivil ¢aoiusTura TaTOMK dTHUII
ypracugaru OOFIUKIMK cudaTuia Kapaluild Kepak. AMMO IIYHU TabKUIJIaIl
KepaKKd, WHHOBAIIMOH (DAOJMUATHU MOJUSJIAIMITUPUIN >KapaéHUra TabCUP
KWIYBYM y3Ura XOC XyCyCHUsITIIap MaBxXyJl. IHHOBAIIMOH FOSTHU aMalira OIIUPHII
y4yH WHHOBAIIMOH Xa€T HUKIUHUHT Xap Oup OOCKUUMIA MOJHUSBHU pecypciap
kepak 6ynagu®.

KopxoHanunr wHHOBaIMOH (aoausTUra Xu3MarT KUJIyBYHM MOJIUSBUIN
pecypciiap HMHBECTHUIMSJIAp IMAKIuAa TWyJ TyHNIYMJIApUHUHT  MaHOaiapu
XUcoOIaHaIN. NHHOBaMOH Jonuxanapra VHBECTULIUAIIAD yuoy
WHBECTHUIMSTIApAaH Makca I (HoWIamaHuIll, YIAPHUHT KaWTapUIUIIN yCTHUAAH
HA30paTHU TabMUHJAWIWTAH MeXaHU3MIapaad (oiifaJaHuIIHA Ha3apaa TyTaIu.
Kopxonanunr wHHOBanMOH (aonuaTura >kaad KWIMHraH MaOJaFiapaan
camapaiiu porganaHui OuIaH HHBECTUIUSIAPHUHT KAaUTapUITUIIIN MYMKHUH.

KopxoHaHuHr WHHOBAIMOH (AONUSATHUHH MOJUSJIAIITHPULI KapaHUHUHT
MYpaKKaOJIUIrd HOAHUKJIUK, ShbHU BOKealap HATHXKACWHU aHUKJIAUTHUHT MYMKUH
SMaciIUru OwinaH OOFJIMK, YYHKHM KOpXOHa (aojusiTUra HWHHOBALMIIAPHU
KUPUTHII Kapa€Hu KaHYAIUK Goiganm €Ku HYKIUTH JespJii HOMabiyM. bUpok,
aManuér WIyHW KypcaTaAuKh, WHHOBAIMSJIApD XaM HHJMBHUAYaJl KOPXOHA, XaM
OyTyH >KaMHUSITHH PUBOXJIAHTHPHUII BOCUTACUIMP.

Maxammii uamuii anabuérnapaa "MoJUSBUNA MeXaHH3M' aramacu Te3-Te3
TWITA OJIMHAW, aMMO YHUHT UKTUCOJHNI MOXHUSITUHU TaJKHH KAWL Xap XWJl.

"MonusBHil MexaHU3M' aTamMacu WILIATHIUIIN MYMKHH OViraH *Kyma KyII
TYpAU KOHTEKCTIap MaBxXKyJ, Tapyd yJIapHUHT Oapyacu ojatiaa Oup XMl acocuit
TyIIyHYara uiiopa Kwiajaud. Yoy atamanad ¢oiigaranrad Xoiaa, KOMIaHUs Xap
Oup QoiinanaHumIa My OJUII Kapa€HUTa MYpOKaaT KWJIMACHIaH, ONEparroH
napakajga MOJUSJIAIITHPUINAAH KaHmak Qoiimananum Oyiinda aMamuér Ba
KOMJAaJapHU OCOHPOK YPHATHUIIM MYMKHH. TalIKWIOT y4YyH aHUK MOJIUSBUN
MEXaHU3M KyJla Mypakkab OYIuIIM MyMKUAH Ba OIJHWK aTamanaH (HoigaaHuIIl
yHH TaBcH(IIall Ba yMyMUii KYpHO YMKUIIHU OcoHIamTupanu’®,

* Kynpuue M.A. AHamu3 cucTeMbl (PMHAHCHPOBAHHS MHHOBALMOHHOM JeATeNbHOCTH B Poccum
1 http://journal- discussion.ru/publication.php?id=147.

% Tatyana SITASH. Pragmatic role of financial mechanisms in the paradigm of innovative
development: domestic and world trends. Journal of European Economy Vol.18.No 1 (68). January—
March 2019 pp.154-170
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Omum TI'.I' KupeneBHHHT TabKUAJIAlllNYa, MOJUABUN MeXaHuU3M - Oy
KOPXOHAJAPHUHT WMKTUMOUN-UKTUCOAUN PHUBOXKJIAHUIIWIA MOJUABUAN TabCUP
KYpcaTulll OpKajdd HUKTUCOAMN MaH(aaTIapHU amajira OIIUPUII YyCyJIapu
MaXMyd. MOJUSBUM MEXaHU3MHHUHT TapKUOUW KUCMJIapura Kyuujaruiap
KUpagu: MOJIUSABUI XaB(PCU3IUK; MOJUSABHM TapTubra conumi; Oy TabCHUpPHU
Oaxoam UMKOHUHU OepyBUM MOJIMSBHM KYpcaTKUWiIap Ba MOJUSBUNA BOCHTAJap
TU3UMH.

H.B.MwisikoB MonusBMM  MEXaHW3M J€TaHJa JaBjlarT TOMOHHUAH
YpHATWITaH MOJIUSIBUA MYyHOcAOATIapHUHT IIAKIUIApU, TypJiapu Ba yCyJulapu
TU3UMH TYUIYHWIUIIHN Kepak, 1e0 Ttabkuaiaiau. JI.JI. Ipo6o3unanuur Gukpuya,
MOJUSBUA  MEXaHW3M  JaBjiaT  TOMOHHUJAH  YpPHATWITaH  MOJIMSIBUI
MyHOCA0aTIapHH TAIIKWJI THLI IIAKIAPHU, TypJIapy Ba yCyIapu TH3UMUAnp ™.

O.J1.LKonTeBa KOPXOHAHWUHT MOJUABUNA MEXAHW3MUHM YHUHT MOJUSBUU
CUECATUHUHT WYHANMIIJIApUHU amaira OLIMpHUIN Ba OeNruiiaHraH Makcaira
SPUIIMIITHN TabMUHJIAII UMKOHUHM OepajauraH TEXHHKa Ba yCyJulap TYIUIaMHu
cudatuaa TaKIuM Tagu’e,

Onum B.M.Onapun "MonusBUM MEXaHU3MH'HM MOXHSATaH ouub Oepasnu,
STbHM, MOJIUSIBUA MEXaHW3M — Oy JKaMUATHUHT FOKTUMOMWN-UKTHCOIHM
PUBOXJIAHUIIIMTA TabCUP KWIUIIHUHT MOJIMSIBUM yCyJUlapu Ba IIAKJUIApH,
BOCUTAJIApH Ba JACTAKJIAPH TYIIAMU SKAHJIUTHHY TabKUuIaian,

AWpUM €eTakyM HMKTUCOOUYWIAp HYKTau Ha3apuUllaH MOJUSABUU MEXaHU3M
KAMUATAA MKTUCOAMM  PHUBOXJIAHUII y4YyH KyJdad [IapT-IIApOUTIAPHHU
TAbMUHJIANI MaKcaJuaa KYJJaHWIAJAUTaH MOJMSIBUN MyHocabaTiapHH amaira
OLIMPUIN YyCyJUIapu MakMyuaup. SlHa Oup rypyx OOIlIKa oJuMmiap HYKTau
Ha3zapuJaH MOJIUABUI MexaHu3M — Oy MOJUSBHM MyHOCAa0aTIapHU TaITKUI
STUILIHMHI TypJjapy, MIAKUIApU Ba YCyJUIapd, YyJIapHU MUKIOPUNA AHUKJIALI
ycyJiapu TymiaMu 1e0 XucoOnadmunap. byHmail KapalutapHMHT —XHJIMa-
XWIJTUTH, YMyMaH OJITaH7a, MOJUSBUNA MEXaHU3M Oyinda mo3uiusiap OUpiuru
UYKJIUTUHU KypcaTaiu.

MonusBuii MEXaHU3MHUHT KypuO uMKWiraH Tabpudiaapugan Owus
KOHICTIUIHUHT MypakKaOiurura aMuH OYIauk, Ou3 jaBjiaT €KM KOpPXOHa
MOJIUSIBUM CUECATHH MIIA0 YUKHINKA Kepak, ne0 XucoOiaiMu3 Ba YHU amara
OMIMPHUII  y4yH  3apypuii  MalOiarjgap  OKUMHUHH  IAKJUTAHTUPUIITHU
TabMUHJIAWIATAH yCyJUlap, JacTakjiap, BOCUTalap IIaKJIWAa MOJUSABUI
MexaHu3M sipaTiwianu. KopxoHara KHpyBYM MOJUSBUN OKMMIIAp MaOJIarlIapHUHT
JapoMaj]; KUCMHHHM TYTUIAWIW, YUKAO KETUIN 3ca MaKCaid XapaKaTIapHU

" O6mas Teopus unancon: yueduuk / JI. A. JIpo6osuna [u ap.]; nox pen. JI. A. JlpoGosuuoii. M:
banku n 6upxu: FOHUTH, 1995. - C. 15.
*® KonteBa E. Il. ®dUHAHCOBBIA MEXAaHM3M CTOMMOCTHO-OPUEHTHPOBAHHOH (DMHAHCOBOH IIONMTHKH
npennpusitus / E.Il. Konresa // [IpoGmemsr coBpemenno#t sxoHomuku (II): marepumanmsr MexmayHap.
Hayd. koH(. (T. YensOunck, oktsa0ps 2012 1.). — YensOunck: JBa komcomonbia, 2012. C. 100-104.
4 Luciev, B. L. (Ternopil, 2014). Theoretical Aspects of the Financial-Credit Mechanism. Bulletin of
the Ternopil National Economic University. pp. 17-26.
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TabMUHJIANAM Ba Iy OWJIaH MOJUSBMM CHUECATHUHI MAaKCaJJapUHHU amaira
OLLIPAIHN.

KopxoHaHUHT MHHOBALMOH (AOIHUATHHU MOJUSIAIITAPUII MEXaHU3MIIApU
Xap Xui Oynauimu MyMKUH. KOpXOHaHUMHI MaBxyj MaOJiariapyu MUKIOPH Xap
nouMm deknanrad. Iy wmyHocabar OunaH KopxoHa paxOapusiTu OUpUHYU
HaBOaTAa Te3 JapoMajl KeNTUpaJuraH WHHOBALMOH Joluxanapra MaOniar
aXpaTtuuim Kepak. HHOBaMOH JOMMXAHUHT XapaKaTJapUHU MOJUSIAIITHPULIT
Kyiugaruaap Ounan OOFIUK OYJIUIIN MYMKHUH:

- MalllUHa Ba YCKyHaJapHU MOJIEpHU3aLMg KWIMII OWJIaH TEXHUK KalTa
AKUXO03J1all;

-SIHTU Ba MOJIEpHU3alldg KWIMHIAH MaxcyjaoTiap, KOHCTpYKIusap Ba
MaTepuaUIapHU Talépiall Ba UIIad YMKHIIL,

- MPOTOTHUILIAPHU MIIJIA0 YMKAPHUIL, TPOrPECCUB TEXHOJIOTHK KapaéHiap;

- TAIKUKOT Ba MIILJIAHMAJAPHU aMaJira OLIMPHILL;

- WIMHK-TAJKUKOT MIJIApU Y4yH ac000-yCcKyHanap, TeXHUKajgap Ba OoImIka
WHBEHTAPJIAPHU COTHO OJIMIIL;

- 0aHK KpeIUTIapuHU KalTapuil, yjaap oyiinua gousnapHu Tyaanml.

busnuHr QuUKpUMH3Ya, KOPXOHAHUHT MOJIMSIBUH MEXaHU3MUHHM XHCOOTa
oJiTaH XoJiJa Kyiuaaru GyHKUUSIApHU aXpaThO KYpcaTHIl Kepak: KaMFapHI;
TapKaTHUIl; KOHBepTaus Kuiauml. JKaMrapuil QyHKIUSICUHUHT KUAMaTH MyansiH
MyaMMOJIapHU XaJ KWIWIITa KapaTUiIraH MOJIMSBUN pecypciapHH OJIUII OujiaH
Ooenrmwnananu. Takxcummiam ¢GyHKOUACH KOpXoHa (aonusTuaa MONUSIBUN
pecypciapHHM ONTHMall TaKCUMIIalira Kapatwiran. TpaHcdopmaiuon ¢GyHKIUs
KOPXOHAHUHT Y3TrapUIlNra, YHUHI CTPAaTETMK PHUBOKJIAHWILINWIAa Ba WUKTUCOAUMN
XaB(CU3IIUK 1apaKaCUHU OLIMpHINTa EpaM Oepaai.

KopxoHaHuHT HMHHOBAIIMOH (DAOTMATHHU MOJUSAJIAIITHPUII TH3UMUTA
TallK MYXUTHUHT Tajadiapu aHda KaThbUH OYiIMO, KOPXOHA TOMOHHUJIAH YHHHT
WHHOBAIIMOH  (AONMATHHM  MOJUSUIAIITUPUIIHUHT ~ MablIyM  Japa)kacura
APUILUINTA, WHHOBAIMOH WIAKIHU YHUHT OONUIAHFUY OOCKWYHMAAH SIKYHUN
GOCKMYHraya PHBOXKIAHTUPUINTA KApaTHIraH. Y3 HaBOATHIA, KOPXOHAHHHT
UHHOBAIIMOH  (AONUATHHH  MOJMSUIAIITUPHUIL ~ MEXaHU3MJIAPU  MabllyM
TaMOMWIIIapra MOC KENUIU Kepak: H3YWIUIMK, MYypaKkaOiauK, OocKu4IMa-
OOCKUYIIUK, €TapiIWINK, CaMapajopiuK, caMapagopiuKk Ba HUKTUCOIUN
xaBhcu3nuk. 1-xanBanga ymoy TaMOWMIUTAPHUHAT TaBCU(DH KeNTHPUO YTUITaH.

1-sxkanBan
KopxoHAHVMHT HHHOBAIMOH (PAOJIUATHHN MOJTUSIIAIITHPHUII
MEXaHM3MJIAPMHUHT aCOCMH TaMOHWILJIapH

Ne | TAMOMUJLIIAP, XYCYCHUATH

1 Mapxyn wmexaHuzmiap Oup-Oupu Owmnan OofiaHTaH
MycTaxkaMJImK .
. KOPXOHAHU MOJUSJIAIITUPUIITHUHT YMYMHUH TU3WUMHUHUHT
TaMOMHIIN
AJIEMEHTJIApH XMCOOIaHa 1

2 bup-6upunu Kymmam O0ockuuura Kapal MOJIUSUTAII THPHILL
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TYJAUPUILL MEXaHU3MJIapU YMYMUH UKTUCOIMM CaMapaHW OLLIUPUILI
TaMOWWJIIN Owian  Oupra  Oup-OMpHapUHUHI  XapaKaTJapuHU
TYyIAUpagu.
3 | Caxnanamrupui | Xap Ovp MONMMSUTAIITUPUIL MEXAHU3MHU MOJUSIAIITHPUII
TaMONUJIIN OOCKHUYIapH acoCH 1A KYJUTAHWIUIIN KepaK
4 Erapmmk Monusnanm MeXaHu3MU MOJUSJIAIITUPUIT  OOBEKTUHU
MO 38pyp  MMKIOpAa  MOIMSBHH  pecypcrap Ouan
TabMUHJIAN N
) Monusiianm MEXaHU3MHU 3apyp MUKIOpAA

MOJIMSUTAIUTUPUIT  Ba HWHHOBALMOH HIIJIAHMAJIADHUHT
VCHUIIIMHA TabMUHIAWIU. MONUSIIAIITUPULL MEXAHU3MU
HMinam MabIyM  OWUp  HaTWKara OpUIIMINTra,  MacalaH,
TaMOMUIIU KOPXOHAHUHT WIMHM-TaJIKUKOT WIIapura
XapaxkaTJIapyuHU, MOJMSJIAIITUPUIIAIUTAaH WHHOBALIMOH
JodMXanap COHMHM Ba OOUIKANapHU KYMaWTUpHUIITa

KapaTWJITaH.

6 HNuHoBanmon daomusaTHH MOJTUSUTAII THPHUTIT

MEXaHM3MHHHUHT ~ WIUIAIIA ~ camapald  WHHOBAIIMOH
Camapanopnuk | gaonustra  onu0®  KedWIIM  Kepak, Oy  aca
TaMONMITN MOJIMSUTAIITUPUIT JapakacuHU Ba KOPXOHAa TOMOHHIAH
SpaTWITaH WHHOBAIMSUIAD COHMHU OIIMPHINTa HMKOH

oepau.

7 % KopxonanuHr MHHOBAIMOH baonusTUHU
aB(vaH SR MOJIMSUTAIUTUPUIT  MEXaHU3MU YHUHI XaB(CH3IUTHUHU
TaMONMITN

TabMUHJIAIIN KEPaK
HuHOBaIMOH daonuaTan MOJIHSUIAII THPUI MeXaHU3MUIaH

doiTaTaHUITHUHT MOXHUATH OOIIKa MOJUSJIAIITHPUIN JKapaéHiaapura YXImarr
Oynumura Kapamai, Oy sxapa€H OoIrka oOeKTIapHA MOJUSUTAIITUPUIIIAH (papk
Kuiaau, Oy aca Y3 HaBOaTHAa MOJUSJIAIITHPUIL MEXaHU3MHIAaH (oiganaHuITra
TabCcUp Kuiaau. KopXOHaAaHWHT HMHHOBAIMOH (AONHMATHHU MOJHUSIIAIITHPHUIIT
WHHOBAIMSJIAPHU MOJIUSJIAMITAPUIN TH3UMH JIOMpPACHJIa amajra OIIMPHIIAJIH.
TusuM WHHOBAIUSJIAPHA MOJMSUIAIITHPUII MaHOATApPWHHU, MOJIUSIIAIITHPHIIT
OOBEKTIApMHN Ba KYypuO YMKWIAETTaH »JJIECMEHTIAPHUHT Y3ap0o TabCUPUHU
amMaJjira OIIMpPaJUTraH MOJHUSJIAMITHPHUIN MEXaHU3MIIApUHHM Y3 nuura onaan. [lyHau
TabKHUJJIAI KEPAKKH, HHHOBAIIMOH Kapa€HHM parOaTiaaHTHpHUIN Kepak. KopxoHa
TOMOHHUJAH WHHOBAIMOH (AONHMATHH parOaTIaHTUPHUII JIOMMHKA paBHIIIA
WHHOBAIAATA MHTUJINILTA OJIMO KeIan.

V36eKiCcTORIa TOBApIAPHHUHT PaKoOATOAPIOLLIMIHHAHT [ACT JapaXkacH
caHoaT KOpXOHAJIApW TOMOHHJIaH MHHOBAIIMOH CHECATHHU HIIIA0 YUKHUIITHU Tajlad
KwIaan. Mamiakat XyKyMaTd TOMOHHIaH MUJUTUH WHHOBAITMOH TU3UMHU KYyPHIII
Ba CaHOAT KOPXOHAJAPUHUHT MHHOBAIMOH (DAOTUATHHH (DaoJIaIITHPHUIN HYKTau
HazapujaH amaira OIIMpWIaéIraH  HUCIOXOTiap  YJIApPHHHT  caMapalid
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pUBOXIAHMIINrAa  &épuaM  Oepamd.  bupox,  Y306exkucToH — amanméTHaa
KOPXOHAJIAPHUHI MHHOBAI[MOH CHUECATUHM OOIIKApHILJArd MapyaJlaHHIl Ba
OYUUIMKIap PUBOXJIAHUO, YJIApPHUHI KOPXOHA CTpaTerusicufa OenruiiaHraH
AKYHUN HaTWKajapra SpUILAIINHYA CE3UIIapiM Aapakaia macanTupaiu.

NuHoBanoH  (aonMATHUHT CYpYHKaIM KaM  MOJUSUIAIITUPUIIMILY,
MHHOBAIlMOH cOXara KyluM4a pecypciapHU >Kajd KWIMII MEXaHU3MHHHUHT
HOMYKaMMAaJUINTH, YHWHI CaMapaJOpJIMTUHHA OIIMPHUII Y4YyH WHHOBALMOH
(aonuATra MHBECTULIMSIIAPHUHT YCTYBOP HYHAIMIITIAPUHUHT aCOCIaHMaraHjiInru
OwiaH OOFJIMK MyaMMOJIapHU XaJl KMIuil 3apyp. Takiud sTunaérran MONIHUsIBUN
BOCUTanap €pJaMHaa KOPXOHAHWHI WHHOBAIMOH PHUBOXKJIAHUIIMHUHI MYMKHH
Oynran canOuii TEHACHIMSUIApU XUCOO-KUTOONAp TaWTHIa aHUKJIaHTaH
MyaMMOJId XyJyajapra WYHaNTUPWIMILIKA Kepak OYiaraH MOJMSIBUN pecypciap
épnamuia 6aprapad STHIUIIN MyMKHUH.

[IlyHra kypa, OKOpUJIa KypcaTWiIraH MOJIMSIBUM Ba COJIMK BOCHUTAaJapUHU
KOMIUIEKC KYJIall KOPXOHAHWUHT FOKOPU MOJIMSBHM camapajopiurura oiud
KeTUIIM MYyMKHH, Oy 93ca ¥3 HaBOaTuJa WHHOBALMOH JIOMMXalapHU
MOJIMAJIAIITUPUITHAHT  MaBXyJ  WIAKIUIApUIAaH  KeHrpok  (doigananumn
UMKOHHATUHU Oepaju.

NuHoBanoH »apa¢HJIapHU PUBOXIIAHTHPHUIIAA WHHOBAIMOH (DAoIUSTHU
MOJIMSIBUM KYJ1a0-KyBBaTJIalll MyaMMOCH 3HT J0i13ap6 xucobsanaau. Ly Owian
Oupra, = WHHOBAaLlMOH  JKapaéHJIapHU  MOJUSUIAIUTHPUIN  MaHOaJIapuHU
MyBaQ(pakuATIM TONMII Ba YJIAPHUHI ONTUMal KOMOWHALMACH HHHOBALMOH
’KapaéHIapHUHT PUBOXKIAHUIIUTA EpaM Gepasu.

AuueB ITapaxat KeynumikaeBuu - Kopakannok nasnat yausepcutetu “Illaxap
KYPHJIHIIIH Ba XYKaJIUTH Kadeapacu’ cTaxeép-YKUTYBIUCH

CAHOAT KOPXOHAJIAPU PAKOBATBAPJOLIVIMI'MHN OLIIUPUIL
MAKCAINJA CAHOAT XU3MATJAPUHU KYPCATUIIIHUHI'
UKTUCOINNA MEXAHU3MJIAPUHUA TAKOMUWJLJIAIIITAPHIII

AHHoTanus. Makonana caHoaT KOpXOHAJTAPUHUHT PaKoOaTOapAONUIUTUHA
OLIMPHUII yCynHu cudaThuAa CaHOAT XU3MATIAPUHU KYPCATUITHUHT WKTHCOIUMN
MeXaHW3MIIapH 6aéH 3TiwiraH. ByHnaH Tamkapy, Y30eKkncToH Pecry6imkacuia
MW MKTHUCOIUETHUM WHHOBALMOH PUBOXIAHTUPHUIIL INAPOUTHAA  CAHOAT
XU3MATJIAPUHA KYPCATUIIHUHT MKTUCOAMN MEXaHW3MUHU TaKOMUJUIAIITUPHUIIT
WYyHaIMIUIapu aHWKJIAHTaH Ba yHW TaKOMIUIIAIITHPUIN OYyitmda Takimud Ba
TaBCHsUIap UILIA0 YMKHUIITaH.

AHHOTanusA. B crarbe onmuMcaHbl SKOHOMUYECKHME MEXAHU3Mbl OKa3aHUs
MPOMBIIIJIEHHBIX YCIYT KakK CIOCO0 TMOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH
MPOMBINUIEHHBIX OpeanpuaTui. Kpome TOro, B yCIOBUSX WHHOBAllHOHHOTO
pa3BUTHS HAIMOHAIIBHOW SKOHOMHUKHM PecnyOnuku VY30ekucTaH ornpeeaeHsbl

107



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

HarpaBJICHUA COBCPHICHCTBOBAHMA JKOHOMHUYCCKOIO MCEXAHM3Ma OKa3aHUuA
MIPOU3BOJICTBEHHBIX YCIYT, pa3pa0O0TaHbl MPEIOKEHUS U PEKOMEHAAIMH 110 €ro
COBCPIICHCTBOBAHMUIO.

Abstract. The article describes the economic mechanisms for the provision
of industrial services as a way to increase the competitiveness of industrial
enterprises. In addition, in the conditions of innovative development of the
national economy of the Republic of Uzbekistan, directions for improving the
economic mechanism for the provision of production services were determined,
proposals and recommendations for its improvement were developed.

Kaaur cy3aap: caHoaT Xxu3Mariapu, caHOAT  XMU3MaTJIApUHU
KS'/pcaTI/IH_IHI/IHI‘ I/IKTI/ICOI[I/Iﬁ MCXaHHU3MU, caHoaT KOPXOHAJIAPpUHUWHT
pako0aTéapAOILIUTH.

KaroueBble cioBa: YCIYyIru npoOMBINUICHHOT'O XapaKTepa, YKOHOMHUYECKUU
MECXaHU3M OKa3zaHus yciayr IMPOMBIIIIJICHHOT'O Xapakrepa,
KOHKYPEHTOCIIOCOOHOCTh MPOMBIIIICHHBIX MPEIITPUITHIA.

Keywords: industrial services, economic mechanism of rendering industrial
services, competitiveness of industrial enterprises.

XX acpHUHT yprajnapugaH 0omnuiad WKTUMOHWN UITad YMKApUIl TAPKUOMHU
XU3MATJIap COXAacH YJIYIIMHU OUIMPHUIIT TOMOH Y3rapTUPHUIIHUHT OapKapop
TEHACHIMACH Ky3aTHWJIMOKAA. ByryHTH KyHAa MWUIMA UKTUCOMUET TapKUOWMHU
AK/UIAHTUPUILIA MYXHUM pOJI YWHAWIUTaH XU3Mar KypcaTuil coxacuHuar ANUM
TapKUOUAAru  yIyIIUHU OLIMPHUIL, MXTUMOUN-UKTUCOIUI PUBOMKIAHUII
HyHanmuuuiapu Ba CypbaTiapu, Typiau coxajgap Ba (aonust Ypracuparu
MyHOCa0aTJIapHU YpHATUII KYMUUIUK WKTUCOIUNA PHUBOKJIAHTAH MamiiakaTiiap
YUYH XOCIHP.

bupok, T. B. Cepreesuu tabkumnaranugek, "SIMM tapkuOuga kuitmar
KUXATUJAH UKTHCOAMETIA XM3MAT KYpCATHII COXACHHUHT OpTHO Oopaértran
yIymu Ty(haiau caHoaT CEeKTOPUHUHT YJIyIId MyTaHOCHO paBUIIIa MacalUIIN
Ky3aTHIIaau 1e0 Iporuo3 Kuiuir Hotyrpu," [1].

Xopwkuil Taxkpuba IIyHH KypcaTaauKH, XW3MaT KYpCAaTHII COXACHHUHT
SIVIM Ba axONWHUHT OaHMJIUTH TapKUOWAAru YiIymud OapKapop WKTUMOMIA-
WKTUCOJUN PUBOXKJIAHUIIIHU aBTOMATHK PABHUINIA TAbMUHJIAMANAN Ba Y3-Y3UIaH
uKkTaucoauii ycum omwmnn Oymonmainau. WktucomuérHuHr MyBaddakusaTin
PUBOXJIAHUIIM XHU3MAT KYpCAaTHII COXACHMHUHI MHUKIOPUM KypCaTKHUWIapHUra
sMac, OAKK, YHUHT TEXHOJIOTHK Ba MHHOBAIIMOH Ta0WUaTH Japakacura OOFIIHUK.

['mobGannanryB Ba ax60poT MHKUIOOMHUHT OKMOATIapH HATHIXKACH[A CAaHOAT
TOBApJAPUHUHT paKkoOaTOapAONUINTY, KOWIA TapuKacuaa, HapX ycyJiapu OwuiaH
sMmac, Oalku caHoaT TaBcu(ura sra Xu3MatTiap XUCOOH, STHHU, UIIA0 YHKAPHIII
*Kapa€HUHUHT Oapuya OOCKMUYIapuaa TPAH3AKIMOH XapakaTJIapHU Cce3uiapiiv
Japakaga KaMauTHpUIITa IMKOH Oepaauran Ba HOEO0 cudatim MaxcymnoT sipaTHIIl
OpKali TabMUHIAHAMW. byHaaH Tamkapw, OyryHTHM KyHAAa WIM CUFHMIIA
TapMOKJIap (HAHOTEXHOJOTHSUIAp, E€JIEKTPOHUKA, CYHBUU HUHTENEKT, NacTypuil
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TabMHUHOT Ba X.K.) WKTUMOHWU-UKTUCOJIUN PUBONKIAHUIITHUHT MYXUM OMUJIIApH
xucoOnaHaau Xamja ymoly TapMOKIAPHUHT MyBap(akusATIM HILJIAIIN aJloKa,
ax00poT Ba MKTUMOUN-(QYHKIMOHAN XU3MATIAPHUHI PUBOXKJIAHUIIKA OWJIaH
O6eBocHTa OOFIHK,

V36exucron Pecny6mukacuna, SSUM Tapku6uaa Xu3Matiap COXacH yIyIIn
41,5% nan omMaiinu [2] Ba XaJiu XaM acoCaH aHbaHABUN XU3MaTJapJaH (CaBlio
Ba TPAHCIOPT) TAIIKWJI TOMNIaH, Oy UKTUCOAUETHUHI YIIOY CEKTOPUHU CEKUH
unutaétranuaan ganonar o6epaau. IIyHUHT ydyH XW3Mar KYpcaTHII COXACHUHU
sSHaJa PUBOXJIAHTUPHUIN WYHaIUUUIApUIaH OUpH IOKOPU  TEXHOJOTHSUIH
XU3MatTiap — axOopoT-KOMMYHHMKAIIMS, KOHCAJITHUHT, MAapKETHUHT, peKjIama,
JIOTUCTHKA, MOJIUSABUMU, IIYHUHTJEK, aXOJIUHUHT Xa€T cu(aTUHU SXIIWIAiIUTraH
WOKTUMOUN XU3MATIAPHUHT PUBOKIIAHUIIUHY TE3TAIITHPUIILIND.

V36eKcTOHa CAaHOAT XU3MATIAPHHN KYPCATUIIHUHT HKTUCOIHI MEXaHU3MH
XO3UPTH  WKTUMOUNU-UKTUCOAUN MyXUT Tydainu Oup Kartop y3ura Xoc
XycycusiTiapra sra. YmoOy MEXaHW3MHHUHI CYOBEKTIapu CaHOAaT KOMIUIEKCH
KOpXOHaJIapu (MUuIad YMKApUIl KOpXOHANapu Ba (HaoNHsITH CcaHoaT HILIA0
YUKApUIM €KW CaHoaT MaxCyJioTiapu OujaH OOFJIMK KOpPXOHajap), JaBiiat
OpraHjiapy BakW/jlapu Ba Xxoaumiiapu (MexHaT kamoanapu). CaHoar
XU3MATJIADUHUHT aCOCUW  HMCTEHhMOJUYUIAPU CAHOATHUHT WJIUM  CHUFUMIIH
tapMokjapuaup. KopxoHa Xa)KMUHUHT ME30HHUTra Kypa, caHOaT XH3MaTjiapura
acocuii Tanad MMPUK caHOAT KOPXOHAIAPU TOMOHM/IAH MAKIUTAHTUPUIIAIH.

CaHoaT Ma)XMyaCMHUHT KHUYMK KOpPXOHajapW, KOWJa TapuKacuja, caHoat
XU3Matrjgapura KaMpoK MYXTOX Ba KYMMHYAa CaHOAT MaxcyjaoTiapu KhhMar
3aHXKUpUAA TOpP HXTUCOCHIAIYBU Ty(ailnu erkazud OepyBuuiap cudaruga
xapakaTt kunumaad. KynmuH4ya HUpHK caHoaT KOpXOHajdapu Xu3MmaT Typiapura
Kapab, Ovp BaKTHUHT y3U7a, XaM CaHOAT XU3MATJIAPUHUHT UCTEHMOIYMIAPU XaM
unuiad yukapyBumiapu xucodnanumaan. CaHoaT Xu3MaTIapuHHA KYPCATUITHUHT
UKTUCOJIMA MEXaHU3MHUAa JaBJaTHUHT Basudacu ¢dakat OomKapyB OwuiiaH
yekIaHManau. SIHru TEeXHONOTHUsUIapHW HIUIad YMKWII Ba YJIapHU Ou3HEC
coxacuna (GoNJaNaHUIIHU SHAJa KyJTalpoK KHIMII Y4yH IOKOpHM XaB( Ba
Xapaxariap (MacaliaH, WIMHH-TaIKUKOT €KH  axOOpOT-KOMMYHHKAIUS
Xu3Matiaapu) Tydaiau JaBiaT yJIapHUHT acoCHil OyIOTMA4HMCH XHCOOJaHAIH.
XoIuM CaHOAT XU3MATIIAPUHHU KYPCATUIIHUHT MKTUCOJIMN MEXAaHU3MUHUHT
cyOBekTH cudaThaa KEHr BakojaTiap OwiaH axpanud Typaau: Oup HedTa
TETHIIIN coXalapAa IoKopu Manakanu (daHmapapo Majaka), MyCTaKWI Kapop
KaOyJ1 KHIIyBYH, Ba X.K.

Munnuii caHoaT Ma)XMyacHUHH, XyCyCaH, CaHOaT XHU3MaTJIapUHU WIFOP
PUBOXKIIAHTUPUII YYyH SHTH TabAUM TU3UMHHH IMAKIJIAHTUPHUIIL aTOXHIa
axamusaTra sra. "AManuéT myHW KypcaTaaukd, y3rapyBuaH TalllKd MYyXUTHHHT
3aMOHABUIM MIAPOUTHIA TEXHOJOTHK YCKyHaJlap Ba KHAJAUN XY>KAJIUK FOPUTHILL
TaXpUOACHHU XATTO JIaBJIaT TOMOHH/IAH KYWIN KYJUIa0-KyBBaTJIall XaM Xy KAITHK
IOPUTYBUM CYOBEKTIapra pHUBOXKIAHUII MAaKCcalapura H>PUILHUIIHA TYJIHK
kadonatiaid onmanan. MonusBUi Kyjutab-KyBBaTiall Ba TEXHUK Ba TEXHOJOTHK
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SHTWIMKIAp Y3-Y3uJaH KOPXOHA KalUTAJIUHUHT KEHTAUTHUPUITraH Takpop Hiiad
YUKAPWIMIIMHA TYJIUK TabMHUHJIAW oJMauau. VIHTCHCHB pUBOXJIAHMILN WyJIWra
VTUITHUHT 3apyp TapKUOWl KUCMIJIapW HWHTEHCHB SHTUJIAHTaH MaxcyJoTjiap
unuiad yMKapajaurad KopxoHanap/ia TallKWInik Ba OOIIKapyB MHHOBAIUSJIApUHU
KOpUM STUII Ba MHCOH KanuTanuHu etumrrupuuaup” [3]. Muouald uyukapuin
TaOMATUHUHT Y3rapuiid Tyaiiau TabiuM TH3UMHHM CaHOAT XU3MaTJIapuHU
KypcaTulll Makcaauja Te3 pHUBOMJIIAHAETraH Oo030pra MOCTAIITUPUIL YUYyH
00beKkTUB H3XTHEK Mapkyld. CaHoaT Xu3MaTJIapUHM KYpCaTHIN  acocaH
MHTEJUIEKTyaJl MEXHAaTra acocCjiaHaJu Ba IIYHUHT Y4YyH XOJAWMIIapra HOKOpH
tanabnap kyvunanu. [y Ounan Oupra, yyKyp UXTHUCOCHAIITaH Majlakajiap >HIU
eTapiu sMac, Oanku, ¢aHIapapo Majlakara Xam SXTHEK opTUO OopMOKia.
ByHnan tamkapu XOIMMHUHT IIaXCHH XYCYCHUSATIApPU: YHUHT HXKOJKOPJIUTH,
MYCTaKWJI paBHIIa Kapop KaOynd KWIMII KOOWIUSATH, Y3rapyBuaH 0030p
iapouTiapura te3zia xaBoO OepuIlu, TOMMUNM YpraHuil KOOWIMSITH Ba UCTaru
XaM KyJ1a MyXUM aXxamusT KacO 3Taju.

Jlexun, wmmabd 4YWKapuil, TabauM Ba (aH Yypracumaru ¥y3apo TabCcUP
TaMOWWJUTAPUHU paJMKal KalTa KYpuUO UYMKUIIHU Tajald KWIaJuraH TabiIiuM
TU3UMUHU KalTa KypUIIHH JapXod amaira omupud Oynmaiinu. byHnax
TalIKapy, SHTU KaapiapHu Tai€prnam xam Bakr Tanad oramgu. C. lO.
COIOMOBHUKOB  TabKUJIAIINya: "Oomkaya  Kwinb alTranga,  SHTHU
NOCTUHAYCTPHUAJI UIIYMHUHT PUBOXJIAHUILIN Ba SIHTU TEXHOJIOTUSJIAPHU JKOPUH
€THUIIl OWMp TAHTAHWHT UKKH TOMOHUAMP. SIHTM TEXHOJOTHUSHU aMaluéTra >KOpuit
STUII y4yH, Oab3aH Oup w1 kudos KWIaau Ba yHAAH camapanu (oiimanaHa
OJIAJINTaH IOKOPU MaJlakajly MIIYWIapHU Taiépnam yuyH 5 vmnaan 10 iwirada
BaKT KeTaJu, IIyHJaH KeauOd 4MKuO, onuil Ba ypTa TabluM TU3UMHIA 0ab3u
EéumamyBiapau Kypub uyukui kepak" [4]. V30K Myamatid HUCTUKOOJIA SHTH
CaHOATHH IMAKIJIAHTHPUIIHUHT sHA Oup mapTu-0y yMmpOoa Tabiaumra
acoCllaHTaH IOKOpM MaJlakaiu  Kajpiap Tal€piaml TU3UMUHU  YYyKYyp
PUBOXKJIAHTUPUIIL, IIYHUHTIEK, CAHOAT KOPXOHAJIAPWHU YKYB >kKapa€Hura xaid
KWJIALIIUP.

Xynoca Kuiaub alTranga caHoaT XU3MAaTJIApUHUA KYPCATUITHUHT UKTHUCOIUN
MEXaHU3MHHU TAaKOMWUIAIITHPUII YYyH KyHUJarujiapHd amaira OIIMPHII
MaKcajra MyBohHK

1) V36exucron Pecry6ianmkacu MKTHCORMETH TApKUOHil CHECATHHM HILIAG
YUKUILJA CaHOAT XU3MAaTJIapUHU KYPCATUIIHUHT HUKTUCOAMN MEXaHU3MUHU
TAaKOMWJUTAIITHPHII OYiida yopa-Tag0oupaapHu amaira OIHUPHILI,

2) CaHAOTHHHT IOKOPH TEXHOJIOTHSUIA, WJIM CHFEMIM Ba OSKCIIOPTra
HYHAITUpUITaH TapMOKJIapu/ia caHoat XU3MAaTJIApUHUHT YCTYBOP
PUBOXJIAHUIIMHUA TabMUHJIAILL,

3) caHOAT KOMIUICKCHHH PaKaMJIAIITUPHUINHN TE3MAIITHPHIN yayH "akmm"
nnuiad YMKAPUILIHU TAlIKWJI €TUIL Ba "aKJuin'" eYuMJIapHU aMmalira OUMpuIl y4yH
acoc OyinraH caHoaT HHTEPHET BOCWIapujaH (“akid TpaHCHOPT , “aKjuiv

99 ¢¢

JOTUCTHKA”, “aKuii Y~ Ba X.K.) GoiJalaHUIIHU KEHTaUTUPHUIIL KEPaK.
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4) oKOpU Manakanu Kajapiap Taiépriam Tu3uMu "OyTyH Xa€T JaBOMUIA
JOUMHI TabiauM'", "CaHOAT KOPXOHAJapHHM YKYB jkapaéHura jkand Kuiuim'" Ba
"WIFOp PHUBOXJIAHULI'TAaMOMWJUIAPUHUA XHUcOOra oOJdraH XoJjjaa Kaita Kapa0
YUKWIMILH [aPT;

5) OM3HECHM IOPUTHII MAJAHUATHHU OUYMKIMK Ba MapdOodIUKHE OLIMPUIL
HyHanumym 0yinya y3rapTUPHIL JIO3UM.
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yHuBepcuteTH “UkTrconuér” kadeapacu acCCUCTEHTH

TYPU3IMIA KIJACTEPJIAP TAIIKWUJI DTUINHUHI IITAPT -
INAPOUTJIAPHU

AHHOTanms: Makonaga Kiactep TylIyHYacura Ttabpud OepuiraH,
M.Iloprep TOoMOHMmaH Takiud OepwiraH KiaccTep Oenaruiapu EpUTHITAH,
TYpUCTUK KJIACTEPIAPHUHT TYPU3M PHUBOKIAHUINWTA FKOOMH  TabCUpHU
Vpranwiran, OIYHHUHTJEK TYPUCTUK KJIACTEpJapHHU TAIIKWJI STUIIAA IBTHOOP
Oepunaguran Kuxatiap KeITHpuO YTHITaH.

AHHoTauus: B crathe naHa OOBSICHEHHE MOHATHIO KiacTepa, MIHMPOKO
ONpElENIEHbl  INPU3HAKU  KiacTepa nanasle  M.Iloprepom, wu3sydena
MOJIOKUTEIIBHOE BIMSAHUE TYPUCTUUYECKOIO KJacTepa B Pa3BUTUHM Typu3Ma, a
TaK)K€ OCBEIIEHBI HEKOTOPHIE BOIPOCHI, KOTOPHIC HY)KHO O0Opamiath BHUMaHHUE
B OPraHU3aLMHU TYPUCTUUECKUX KIIACTEPOB.

Summary: The article defines the concept of cluster and highlights the
signs of clusters proposed by M. Porter examines the positive impact of tourist

111


https://stat.uz/uz/rasmiy-statistika/national-accounts-2

“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

clusters on the development of tourism and points out the aspects to be
considered in the organization of tourist clusters.

Kanur cy3aap: knactep, TYpUCTHK KiacTtep, HHPPATy3UiIMa, 3KOJIOTHK
Ba3UAT, SUIMH XyAyAUN MaxcysaoT, TAOMUI Ba UKJIUM OMUIUIAPH, KJIacTep KYIaMmH.

KuioueBble cjioBa: Kiactep, TYpUCTHUYECKHI KiacTep, MH(DpacTpykTypa,
HKOJIOTMYECKasi OOCTAHOBKA, BaJOBOW PpPErHOHANBHBIA MTPOAYKT, MPUPOIHO-
KJIMMaTudeckue (pakTopsl, MaciITad KiacTepa.

Key words: cluster, tourism cluster, infrastructure, ecological situation,
gross regional product, natural and climatic factors, scale of the cluster.

Typuctuk xnacrep (TC) — Oy pekpeauuoH Xyayajiap €Kd JaM OJIMIL
Mackaumapu OynuO, uxTUEpuil acociaa OupIAITUPUITAH  KOMITAHMSIIAP
daonuaTUHU Y3 wuMra onaau. Ymoly xoJjaTAa TYPUCTUK KOpXoHayap (aoiausTu
Oup-O6upura OOFnuK OYiAranauru cababnu, OUTTa KOpPXOHAJa MyaMMoJap ro3ara
KeJTaHJa, Ba3WsATHU Xall KWIWII Y4yH OOIlKa KopxoHanap OOFJaHaIU, YYHKHU
MyaMMOJIapHU SIKKa Y3W XaJl KWIHII HadakaTr KiacTep spaThIll MOXHUSATHTA 3UJT
Kenaau, 0amku OyTYH KJIACTEPHUHT JapOMaJIHU KaMaTUPaIH.

Knacrepra TtagkukoTyun oJiMMiap TOMOHUAAH Oup Hed EHIOIIyBIIap
MaBxkyn. 1998 iwmnna kmactep M.Iloprep TomMoHmman reorpaduk KuxaTiaaH
’KaMJIaHTaH KopXoHajap yiommacu cudaruna kypud yukwinu. Ly 6ouc kymam
camapacu Kabu ¢oiia onuIl y4yH KOMIIAHMsUIap Y3 cabil-XapakaTiapuHu
oupnamrrupuinra uHTHIMmaan [2]. M.Iloprep TomMoHuaH Takiud KUIMHTaH
NOTEHIIMA KIJIacTepiiap MaBXKYUIMTHHUHT acOCHil Oenruiapu KyWuaaruiapiaH
udopar:

- KJIacTep MIITHUPOKUYMIIAPUHHUHT reorpaduk KUXATIaH YeKJIaHTaH XyIyaa
KOHLIEHTPALIHSICH;

- TYPUCTHK XyAyajapAa KIacTepHU MIAKIUIAHTUPHUIITa XHcca KyllaguraH
€TaKYM KOMIAHUSJIAPHUHT PakoOaTOapAoi yCTYHIUKIAPUHIUHT MaBXKYJIUTH;

- épAamMy4M Ba XMU3MaT KYpcaTyBYM KOPXOHAIAPHU KO KHUJIUIIIL;

- KJacTep ab30Jlapu ypTacuIard MyHOCAOATIApHUHT  MaBXKYIJIUTH
(XaMKOPJIMK Ba MyBO(GHKIAIITUPHII )HA TABMUHJIAI UIMKOHHHU Oepaiu.

bomkapyB, WIMHUH-TaAKUKOT WHCTUTYTJIapH, TabJIUM Myaccacallapu,
KacOuii yrommManap, >KaMOATYWJIMK BaKHJUIapu Ba OoOIIKajiap XaM KiacTep
OYynuHManapura ailaHuIM MyMKUH. ATHAaH MaHa Iy KOpXOHAJIap KJIaCTEPHUHT
y3ura XOCIWTMHUA Ba YHHUHT “‘saapocwHu’ Tamkuil Kwiagu. [y Ouman Owupra,
KJIacTep TapKUOWra KUPyBYM KOPXOHAJAPHUHI ACOCHM TaMOWWIIU XyAyJjapapo
MUKECTA paKoOaTIAMINII YIyH MaxauTui Japaxkaaa XaMKOPJIUK KHJIUAIIT OPKaJIA
KJIACTEP YCTYHJIUTUHU SPATHINIaH HOOpaT.

Knacrepmapuu sipatumga wHbpaTy3wiIMa OMIULIAPUHH XHCOOTa  OJIMIIL,
ITyHUHT/ICK, TaOMWH Ba MKJIUM OMWJUIAPWHU OaxoJjaml Jo3uM. YOy Oaxosmarr
MUHTaKa CaJOXUATH XaKWJa aHUK TACaBBYPHH SpaTUINTa WMKOH Oepanu Ba
Kalicu JmapakajaH PHUBOXJIAHHUII KEPAKJIWTUHH, JoMMxara KaHda ''WHBECTUIIUA
KUpUTHUII" KEpakJIMIuHU, Iy OwuiaH Oupra KWIMHAAUTAH XapakaTiapHU
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aHUKJIalra UMKOH spartanu. Kiacrtep sipatumn Oup Katop BasudaiapHu Xal
KWW MyMKHWH:

- nH(paTy3UIMaHU TAKOMUJUTAII TUPHIII;

- AInM XYOyARA MaxcyJoTaa TYpU3M JapOMaJJIApUHUHT  YIYIIUHU
OIIMPHIIL;

- MUHTAKaJard OKOJOTHUK Ba3WATHU SXIIWJIAII OPKAIM HWKTHUCOIUETHU
MycTaxkamuiami [1].

Typuctuk kmacrepiaap (aonusTUHM WydAra Kywum ydyH jactiad
KJIACTEPHUHT  SKOWJIAIIMIIMHM, 4YerapaJlapuHu, [IYHWHTJAEK MapKa3jlapHU
aHUKJIaIl Kepak. Ym0y Mapkaziap Oup HedTa OYIuIM MyMKUH, yiap y3apo Oup-
Oupu OwnaH pakoOaTIalIMIIM IApT 3Mac, akCuH4ya yJjap Oup-OupuHu
TYynaupunuiapu Maxcaara mMyBoduk. Kiacrep uerapamapuHu aHHKIANl ydyH
MUHTAaKaHM YPTaHWIN, KaWCH JUKKATra Ca30BOp JKOWIAp OSHr MaIxyp
DKAHJUTHHM aHWKJIAIl Kepak Ba IIYHJAH CYHT y epla MapKasJapHH SPaTHII
no3uM. TypucTuk Kiactep spaTHIIa KIAacTep uerapajapyuHU aHHUKJIAINl XaMm
MyXuM Bazuda xucobianaau. Yerapanapuu Oenrunamiga, O0mKa MUHTaKajgapra
SKUHJIMK KaOW OMMJUTapH XaMmJa KelaauraH Cau€xJapHUHT Y3Wra Xoc
XYCYCHUSATIAPUHHA XUCOOTa OJIUI KePAKJIUTHHH TYITYHUI MYXHMJIHP.

HIyHWHTIEK KIACTEpJapHU TallKWJ JTHUIIA, MHUHTAKAHWHT TYPHU3M
CAJIOXUATH XaM/Jla CalUEXJIapHUHT y3UTra XO0C XYCYCHUSATIApUHH YpraHUIl Kepak Ba
ymly MabIyMoTjiapra acociaHuO, YJIapHUHT SXTHEKIAPUHU TYIUK KOHAMpA
OJIaJIUTaH KJIACTEPHHU sipaTHIl Bazudanapunu Oenrwmianuin jo3uM. [llynnan cyHr
KOHYHUMJIUK O0a3zacura TErWIUIM Y3rapTUpHILIap XaM KUpUTWIaaun Ba Oy
TagOUpKopiapra OW3HECHW PHUBOXKIAHTUPUII HYHAIMIIMHU TaHjamjaa €piaam
Oepuiii, KyTWia€TraH Xu3MaTiIap JapakaCMHU Ba yJlapra KyWujgaJaurad
TajgabiapHu OeNruiaiy, TaaOupKopiiap Ba caiéxjyap MaHdaaTIapuHU XHUMOS
kunuin kepak. Iy ypunaga Typusm coxacuia AaBiat Ba MyHHUITUIAN OOIIKApyB
OpraHjiapu THU3UMHHH (AOTUATHUHM TAKOMIWLIAIITHPUIT MYXHM XHCOOIaHHO,
alilHaH JaBjaT TYPUCTUK Kiactepiap (AOTUATHHU Hyara KyWuin Ba Kysuiad-
KyBBaTjall y4yH KyJlail IIapT-MIAPOUTIAPHU SIPATUII MACBYIHITHHH Y3
3UMMacHura OJIMIIM Makcaiara MmyBoduk. Kmactepnmap daonusatunu TapTuOTra
COJIUII XOKUMUST Opranjapuaa TypusM Gaonusaty OwWiaH I[IyFyJUIAaHYBYH
Ty3WIMaJIap MaBXyIJUTHHU Ha3apaa TyTaIu.

Knacrepun Tamkwn KWIMIIJard KEWWHTA KaJaM KIACTEPHUHI y3Ura XocC
XYCYCUSITIIApUHU aHUKJAI OYynaau, YyHKH XaMma Hapca YHUFYH Tap3naa ¥3apo
TAbCUP KWIAJAWTAH KIACTEp SpaTHIl eTapiu emac. Spartuna€rran Kiactep
Oomkaya Ba y3ura Xoc XyCyCHSTJIapra dra JKaHJIUTHWra HIIOHY XOCHJI KHJIHIII
Myxumaup. by TaOuwmii mapouT, Tapuxuid Ba MaJlaHMl Mepoc, JaM OJIUII
MacKaHJapu OYJIUIIN MyMKUH [2]

TypucTuk KiIacTepHH TAIIKWI JTHINAA WHPpATy3WIMa Japa’kacu, OKOpH
Majlakaau MyTaXaCcCHUCIapHH Tal€prali, TPAHCIOPT TAPMOFH HUMKOHUSTIAPUHU
aHWKJIATaH/IaH CYHT, KyWuaaruiapra YbTHOOp OEpHIIl TO3UM:
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1. KoMnanusmapHy TalIKW STUII Ba WIEPUKIMK AJOKAJapUHU YPHATHILL.
Typusm knactepu (aonausTUAa acocuid poJIHM TYypU3M KOpXOHanapu YilHauiu,
ynap uuuiad 4YMKapuiraH MaxcyJOTJIapHU XyJayJ Ba MamJlakaT TalllKapuCcHUra
DKCHOPT KWJAAu. OHI KyHH JapakaHu CaWEXJIMK AareHTIMKIApH, YMYyMHH
OBKATJIAHUII KOPXOHAJIAPH, TETMIUIM XU3MATJIAPHU KypcaTaJuraH Ba cau€xjiap
TOMOHHUJAH Tajad KWIMHAJAWIaH TOBapjap Ba XU3MAaTJIapHU TaKIUM ATaJUraH
TPaHCIIOPT KOMITAHUSUIAPU dTaJUIANIN.

VYnapuuHr 6apyacu Ouprajvkaa UIUIAian, YMyMUH MEXHAT pecypcilapura,
TEXHONIOTMs Ba OOWIKAjapra 5ra. Y3apo XaMKOPIHMK skapaHuaa Qupmanap
UIIOHWIM MyHoca0aTjJapHU YpHATHIL, MabIyMOT ajJMallUIl Ba XapakaTjJapHU
MYBOQUKIAITUPULI yUyH OMpraivkia vuuUiaiigu. AWHAH WIIOHYHUHT HOKOpHU
napaxxacd (upMallapHUHT Oupraivkia HWIUIAIUra MMKOH Oepaau, Oy aca
(upMaNapHUHT XapaXaTJapyuHU Ce3usiapiiu Japaxkaaa KamanTupaiu.

2. Vudparyzunmanu Oaxojiall Ba yHM TaKOMWUIAIITHPUII. 3aMOHABUN
TYpUCTUK WH(paTy3WwIMa PECypCIapHU Y3MAIITUPHUIIL Ba TypHU3M KJIACTEPUHU
PUBOXKJIAHTUPUIIHUHT aXpajiMac KUCMUIUp. YOy MHPpaTy3WJIMaHUHT Y3UTa
XOC XYyCYCHSITM YHHMHI WyHanTupwirawiaurd (Hadakar cait€éxjapra, Oanku
MaxaJuIMi axoJIura XaMm) Ba aXOJWHUHT XaéT cudatuHu axmunamuaup. Nxoouit
KUXATH - Oy SHTU Ul YpUHIApUHM spaTunl. MHppaTy3uiMaHu Talikuia STHIT
OwiaH OOFNMK MyaMMoOJap KJIACTEPHUHI pakKoO0aTOApIONIITUTUHHU Macaiuiimura
OJINO KEJTUIIH MyMKHH.

3. Knacrep kynamuHu aHuUKIaml. PecypciapHUHT MUKAOpPH, cudaTH Ba
y3ura Xoc XyCycCHsITIIapura, IIYHUHIJIEK TYPUCTHK OKUM Japaxacura kapao,
ApaTWIaETrad KjacTep KyJaMMHU aHUKJIAll Kepak. MuHTakamap wuuuaaru
KJIaCTEPJIAp MUHTAKAIAPAPO Ba TpaHCUETrapaBUW Kaparasja TOpP MXTHUCOCIIHMKKA
Jra, aMMoO YJIapHHM amajra OLIMpPUII aH4ya OCOH. MMHTakajapapo KiacTtepiiap
TOBapjap Ba XW3MATJIADHUHI KEHI' JOUPACHHM TaKIWM OTUIIUMHU3rAa HMKOH
Oepamu, aMMO amajira OIIUPHUII IOKOPH JapakaJard WHBECTULIMSIIAD Ba
UHGpaTY3WIMaHW, UIYHUHTJEK pPHUBOKIIAHTAH TPAHCIOPT TapMOKIAPUHUHT
MaBXyIJTUTHHU Tanad kwianu. TpaHcuerapaBuii TypusM Kiactepiapu Hadakat
Kjacrtep Jnoupacupard (Qpupmanap, OalKud XOPWKHM KOMITaHUsIap OuilaH
XaMKOPJIUKHUHT Mypakkad MEeXaHU3MHIUP.

4. Typusm papaxacunu Oaxomam. Typusm napakacuHU Oaxomjaml y4dyH
MaBXXy OOBEKTIAPHHUHT Y3Ura XOCIUTHHHU aHUKJIAIl Kepak; MUHTaKa MUKECHUA
OOBEKTIAPHUHT KyJail S>KOWJAIIyBH Ba YJIAPHUHT S>KOWJAIIMIN 3UYIUTHIIATH
dapkiam, MaBXKyl OOBEKTIIAPHUHT XWIMA-XWUIATH Ba MYpaKKaOJIWTHHH,
ITYHUHTEK YJIAPHUHT )KUCMOHUN XOJIATUHU 0aX0Jall JIO3UM.

5. Knacrep pecypcnapu: TaOMUN-WUKIUM pecypciapy, MaJaHUNA-TapuXun
pecypcaap, WKTUMOUN-UKTUCOIUN pecypcap.

6. Tpancnopt Tapmoru. TpaHCIIOPT TAPMOFUHUHI PUBOXJIAHUIINA TYPUCTHUK
OKMMJIAQDHUHT JPKHH XapakaTJaHUIIM Y4YyH IIAPOUT sSpaTaad, TYyPUCTHUK
pecypciapra eTuo OOpHIIHA TabMUHJIANAN, TYPUCTUK MaxXCYJOTHUHT aKpaiMac
KUCMH XUCOOJIaHAIN.
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Typusm Ou3HecH MamilakaT UKTUCOAMETHAA KarTa poil ViHauau. CyHrru
naiTiapaa TYpPUCTUK KiacTepiiap SpaTWIMIIM XUcoOWra pHUBOKJIAHTaH Ba
PUBOXKJIAHAETraH  MaMJIAKATIADHUHT  TypU3M  COXAacuUJard  MKTHCOJIHU
KYypcaTKUWiapyu  ce3wapiii  Japaxkaga omub  OopMokda.  YJIapHHUHT
XycycusiTiapuaaH Oupu WYKW pakoOaT O0ynub, Takinud 3TUIaéTraH Xu3matiap
cudatuHu TabMuHIanu [3].

YMymaH onrasga Typu3M Kiactepu — Oy Typu3M coXacuja Xu3Mar
KypcaTaiural TYpU3M TalIKUIOTIIapu Ouprnammacu Xxucobmananu. Typuctuk
KJIACTEPJIADHUHT acoCHil KypcaTKuwiapugaH Oupu Oy TypUCTUK-PEKpearioH
pecypciap, S’bHM CaW€xJIlapHU >Kand KWJIaguraH Ba TYPUCTHK WYHaIUILIApra
TanaOHU  sAparagurad TaOUUM-UKIUMUM, MaJaHUM-TapUXuh, WKTUMOUIA-
UKTHCO/IMH Ba Oolka MaHOaap Tyiamu [4].
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Boiikoounosa Upona Konremup ku3m - CaMapkaHa HKTHCOIUET Ba CEPBUC
WHCTUTYTH « bomka TtapMokiapma — Oyxraarepusi XuUcoOM Ba ayIuT»
ACCHUCTEHTH

TYPU3M KOPXOHAJIAPUJIA JAPOMAJUIAP
KYPCATKUYUHU AYJIUTHU

AHHOTALUA: byryHru KkyHaa Typu3M MaMJIAKaTUMHU3 HYKHU
MKTUCOIMETHAA SHT KaJlaJl pUBOKJIaHAETTaH TapMoKJIapaaH oupuaup. bynra
cabab TypucTiap OKUMHUHU  KYHNAATUPUIL TEHIACHUUSICU KyYauTUPHUIIIHU,
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XyCyCcaH , MaMJIaKaTUMHM3HU XaJKapo Typu3M Oo030piapujia €Hr WHPUK
TYPUCTUK UYHanuIu cudaTua Taprud KUIUII UIUTAPUHUHT HATHKACUIUD.

AnHOTanusA: Ha cerogHsImHWNA J€Hb TypU3M SBISIETCS OJHOW H3
NVHAMUYHO DPa3BUBAIOIIMXCSA OTpacieyd BHYTPEHHEW JKOHOMMKHM Haueu
cTtpanbl. bnaromaps »ToMy ycuiuiach TEHICHUUA K YBEIMYEHUIO IOTOKA
TypPUCTOB, B YaCTHOCTH, 3TO SIBIAECTCS PE3YJIbTATOM MPOJBUKECHHS HaIIEH
CTpaHbl KaK KPYMHEUIIIETO TYPUCTUUECKOTO HANIPABIICHUSI HA MEXKIYyHAPOIHBIX
TYPUCTUUECKUX PHIHKAX.

Abstract: Today, tourism is one of the fastest growing industries in the
domestic economy of our country. Due to this, the tendency to increase the
flow of tourists has been strengthened, in particular, it is the result of
promotion of our country as the largest tourist destination in the international
tourism markets.

Kaaur cy3nap: Typuctuk xusmatiap , MEXMOH YWJIapH, Typ MaxcyJioT,
Tapomaj, ayauT, OyxrainTepusi XMcoOH, XapaxaTiap, BallloTa omeparusiap.
KuntoueBnie cnmoBa: TypucTtckue yciyru, TOCTEBBIE JIOMa, TYPHIPOAYKT, TOXO,
ayauT, OyXTaJITepCKHUI yueT, pacXo/ibl, BAJIOTHBIC ONIEPAIlUH.

Key words: Tourist services, guest houses, tour product, income, audit,
accounting, EXPENSES, currency transactions.

bynunr €pkun wmuconu cudaruga 2022 iun TamIKW  KWJIMHTAH
[Tapumxma «LUVR» wMy3enuga Tamkuidl KWIMHTAH MaJaHUul MEpOocC
Kyprazmacuia ¥Y30eKHCTOHHH siHA Gup GOp SKMHAAH TAHWUII MMKOHH OYIIIy Ba
OYHHHT OKMOaTHJIa MaMajaKaTUMHU3ra TypucT cudaruaa tampud OrpHUIITHH
XOXJIOBUMJIAP SIHAJIA KYIIasiau.

Byrynrn KkyHzga JKaxoH MUKECHIA TYpU3M XU3MaTHHU KypcaTyBud
TAlIKWJIOTIapHU camMapalii  PUBOXJIAHTUPHUIN, YOy CyObEeKTIapHUHT
pako6aTOapAONUIMTUHA TabMUHJIAII FO3aCHJIaH MAKCaJJIN TaJAKUKOTJIAp KEHT
Mukécaa oymmb OopwiMokaa. by Oopaga wWuykm Ba  TallKU — TYpPHU3M
XOXJIOBYWJIAPHUHT XOXUIIM HCATKUHH TYPUCTHK XU3MaTHU u1nad
YUKAPUIIHA ONTUMAJUIAIITUPUI, TYPUCTUK XHU3MATIApPUHU  TypJIapUHHU
KCHTaWTUPUIIIHA TabMUHJAII KaOWiIap 03acHIaH TaAKUKOTIAD MYXUM
axaMHAT KacO PTMOKIA.

[Ipesunent IllaBkar Mup3u€eB paucauruaa MamilakarT —TypU3M
CAJIOXUSTHHU >KaJaJl PUBOKIAHTUPUII F03aCUJAH BUJIEOCETEKTOP YTKA3HUITaH.
by 6opana xabyn KWJIMHTaH 4Yopayiap KaTTa HaTWKanap OepuIllHu OOIIaraHu
tTabkuuianan. 2022 winnna tampud Oyropran Xoprkuii Typuctiaap corn 2021
Wunra mmcbatan 3 OapaBapra omm (5,2 MIJDIMOH, coxa dkcnoptd — 1,6
Mumapa aosuiap). Muku Typusm gactypiapu goupacuga 11,5 mMusninmos,
myHaaH 1,5 MIUIMOH 3XTUEXKMaH axojv, €nuiap Ba Kekcajaap caéxariapu
tamkuy STwiad. CamapkaHjala SIHTM TYpU3M Mapkazu 0aprno 3THITaHH
KymM4ya 2 MWUIMOH cai€éX kand Kuimuimn WMKOHWMHU Oepau. by #inmm
ByTyHx)axoH TypusM TalIKWJIOTHHUHT bom accamOnescu MWUFUIUMIIMHU
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yTKaszumra Karra Tauéprapiauvk KypuiaMokna. byHnan tamkapu, CamapkaHz
2023 ¥iunru ByTyHkaxoH TypH3M HOWTAXTH MAKOMHMHHM OJIraH. >

Typuctuk  XW3MaTIapuHU  MAKIUIAHTUPUII-0Y  TypONEepaTOPHUHT
TYPUCTHUK MaxCyJjoTra TYypPUCTHUK OU3HECHUHI y3HUra XoC XyCyCHUSTIapHIaH
doiinananran xoyiga 3aMOHABUU caBO ycyJulapura MYBO(DHK TYpPUCTHK
XU3MAaTHU HU COTUIIHU TAIIKWAJ €TUIl. TYpPUCTUK XU3MATUHUHT YMYMUU
Hapxra (aBuaOWIeTIap TeMHUPIYJ YUITaJapyd, MEXMOHXOHA, MEXMOH yHIapH,
OBKATJIAHTUPHUII, TPAHCIOPT XH3MATH,  KTUMOWM-MaJaHUi (€KCKypcus
XU3MaTiapyu) Ba Tuj OOIIKa TYPUCTUK XHU3MATIAap HAPXUHUHT YMYMHIA
HapXura KUpUTUIUIH.

Typuctuk xu3matiap/iad OJIMHAJUTaH JapoMaj CyMMacH Xap Oup MUkK03
OwiaH Ty3WiraH IIapTHOMa acocujaa aHukiaaHaau. Jlapomag cymmacu
Oakapwiiran Typra HucOaTaH OenrwiIaHraH Tabpud CymMMmacuiaH, EKU MHUKO3
OWwinaH KeIuIIyB HaTWXKacuja OelrujaHraH cymMmajaaH Kenaud Yukub
anukianaau. Kypcatuwiran xu3mar Oyinuya TyJlaHQJWTaH CyMMa MIKO3Ta
TaKIUM JTuUiagurad cuér-gakrypa Ba OakapuiaraH HILIAp TYFPUCHAATH
JanojaaTHOMa OWjlaH TacIUKIIaHAIH.

TypucTUK XU3MaTIapHU KypcaTyBUM KOpXOHaiIap Aapomajjapu 2 Typra
QXpaTHUILl MyMKHH.

1. Acocuii ¢aosuATIAH OJHAIAUTAH JapoMaaaJiap:

-TypMaxcyJnOTHH COTHUILIAH JapoMa

- MexMOHXOHa XU3MaTJIapuaH JapomMa

-Uakana caBogaH gapomas

-Bocuraunnuk daonustuaan napoman

- TpancnopT xu3MartiapuaaH Japomasi

-I'un (3KCKypcusi)Xxu3matiapaH 1apoMa

-bolika xu3matiapaad 1apoma

2. Acocuii 0yiamaraH ¢GaouATIaH OJMHIaH JapoMa/ijiap

- @ou3 KYpUHUIIKAATH TapOMaJiiiap

- BamoTa xypcnapu dapxinapugan gapomaiap

- JIuBUAEHI KYPUHUIIHAIATH JapoMajjiap

- berapa3 olMHTraH MOJI-MYJIK

- Kummatiii Koro3iiapHu KaliTa 0axoJialijilaH OJMHTaH JapoMajiap

- Acocuii 6ynmaran daonuara ouja 0omKa aapomaaiiap noopar.

Acocuit daomusat mapomammapu 9030 «Kypcatwnran xusmartiapaad
TapoMajiap» C4E€TH MabIyMOTJIapy Ba yiapra TYBOXJIMK OepyBYH OOIUIAHTUY
XyXKaTlap acocuja TeKIMUPpUiIaan. YOy CUeTHUHT KpeIuTUaa KypcaTUiIran
XU3MaTjapAaH  OJIMHTaH  JapoMajjiap CyMMacu  akC  OTTUPWJIAJIH.
XucobBapakIapHUHT ne0eTHaa HOTYFPU XucoOra OJMHTaH JapoMaj] CyMMacH,
ITYHUHTJEK MOJHUSBUN XUCOOOT MIIMHMHT OXHMpHUIA TYPUCTHUK KOpXOHajap
MonusaBUM HaTwkacu cudaruaa 9910 xucoOBaparura VYTKazuiIaauraH

Tpesument IllaBkar Mup3uéeB paucIMTHAA MaMIaKaT Typu3M CAJIOXMATHHM  sKajaj

PUBOKIIAaHTHPHI F03aCUAAH HUFUINIIAAru HyTkuaan. 29.03.2023 iinn
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JapomMaaiap CyMMacu akc JSTTHpWiIagu. TypUCTHK XH3MaTiap KypcaTyBUH
cyObekTnap acocui (QaonusATAaH oOJMHTaH Oomka gapomamiapu 9300
CUCTHHHT TETHILIM CYETIIApH MabIyMOTIapU Ba TYBOXJIHUK OepyBYH X
yKoKaTIapu acocua TEKITUPUITAIH.

Typuctuk Xu3Martiaap KypcaTyB4u CyObEeKTIaPUHUHT MOTUSABUN (DaoausTaaH
oJIMHTaH JapoMamiapu 9500 CUETHUHT TErMIIM CUETIIAPU MAbIyMOTJIapU Ba
TYBOXJIMK OepyBUM XyXoKarjapw acocuaa Tekmmpuiaad. HOxopuaaru
CUETIApHUHT KpPEAWTHIA OJHMHTaH JapoMajuiap CyMMacH akc JSTTUPHIIAIIN.
VYnapauHr pge0OeTMaa HOTYFPH OJIMHTAH —JAapOMAUIApPHUHT  KaWTapHIIHII
CyMMacH, IIyHUHTJEK MOJHSIBUN XHCOOOT WHIMHUHT OXHPHUJA KOPXOHAHUHT
MonusiBUi Hatuxkacu cudatuga 9910 cuérura YTkazujgaauraH mapomajap
CYMMacH aKC dTTUPHUIAIN.

Typucmux xusmamaapuHu Kypcamyeuu mauwKuiomiap 0apomaoiapuny
ayoumopauK meKwupyeuoan ymra3uuoan makcao — AapoMaJJIapHUHT TYFPU
TYpKYMJIQHTQHJINTUHYU,  yjlapra JOWp  XHCOO-KUTOO  omepalnusiiapyuHH
V36ekucron PecnyGnukacuna amanana 6aran MebEpUi-XyKyKHil XysKKaTiIap
acocHJia amaJira OIIMPUITAHJIUTHHU aHUKJIAIl Ba TCKITUPHIILIAP HATHKAcHIa
TONMWITaH KaMYMJIMKIApHU OapTapad »THIlra Joup Hyn-Mypukiap KypcaTuIl
Xxamja npodeccuoHall Maciaxatiiap Oepui.

Aynur MakacaJuH{A OCNTHJIAITHUHT Ma3MyHU Oy IIyHJIald TH3UMHHU
ApaTUIl XUCOOJIAHAIMKK, KAaWCHUKH ayJuTopra Kepakiu XaXmaa ayJuTOPIHK
JaNWUIApUHA TYTUTAIIra XaMJa ayJauT YTKa3ull NauTHaard aHuk xoJatiapia
Kenud YMKKAaH XO0J/1a ailHaH Kalicu MabIyMOTJApHHU TYIUIAll TYFpUCHUIATH
MyaMMOHHU euutira épjaam Oepaau. Texkmupunaérran xap oup oObeKkT Oyitnua
ayIUTHUHT OOII Ba aHWK HYHaNTUPWITaH MaKCaJJIaApUHU aXpaTuO OJMIIU
JIO3UM:

bow maxcaonap texmmpunaérran xap Oup OOBEKT yYyH TETHIILIU
XUcoOJIaHaIn

XaMmJa yJap yMyMUd MyJioxa3ajnap Owiad 6aéH dTHIIAIH.

Texmmpunaérran xap 6up oObeKTIap OYiinyua amoxuaa HyHaAITHPUITaH

anuk maxcaonap (amdbarra OO MakcaajgapaaH Kenud YMKKaH XO0Ji1a)
OOBEKTIAPHUHT XYyCYCUSATIAPHUIaH KeINO YMKKAH X0J1/1a YPHATUIIUIIHN JIO3UM.

TypucTuk  TANIKWIOTHUHT  ayJUTOPIUK Janwjulapu  MaHOamapura
Kydugaruiap  KMpaau:  TEeKIMUPWUIAETraH  TAIKWIOTHUHT  JacTia0Ku
XyXoKaTapu; OyXraiatrepusi perucTpiapu Ba Oyxrantepust XHUcoOu (MOJUSBHIMA
XUCOOO0T); MONHSABUN-XYKATUK (HAONHITHHU TaxJIMJI KWW HaTWKaJlapH,
IIYHUHTACK TAIIKWIOT MYJKHHA WHBEHTAPU3AIMS KWJIUII, TaIIKWIOT
MabMYypPHUSTH Ba XOJUMJIAPUHHUHT, MUKO3JIAPHUHT OF3aKU TYIIYHTUPHUIILIAPH,
eTka3n® OepyBumnap Ba Oomkanap. Jlamummap Ba ayaur — oOBeKTIapu
ypracumaru MyHOCAOAQTIIApHUHT KUPHINUII OYiWHW4Ya ayIUTOPIUK aIvuIapH
TYFPUAAH-TYFpU Ba OwmnBocuTa OynuHamu. TYFpumaH-TyFpu namwmiap-0y
ayIUTOp JacTiIaOKu XyX»oKaTlapAaH, aHAIWTHK Ba CHUHTETHK OyXraitepus
peTHCTpIapuIaH, TEKINPIIAETTaH TAITKAJIOTHUHT MOJIASIBUI
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XUCOOOTIApUAaH ONHMINA MYMKHH OVYJITaH Ba YyJIApHUHT HINOHWINIWTH Ba
CTAPIWINTAHA KYIIAMYa TACAWKIAIIHA Tanad KuIMalauraH Jaiusuiap.
Mucon Tapukacuaa OW3 WHBEHTApU3ANMAAAH TOBApP MOIJMKA  3axupalapu
XaKUKAT/Ia MaBXY/UIMTUHA  TEKITUPMOKIaMU3 OyHAa YTKa3uil tapTuom 19
con BXMC na 6enrunab O6epunrad. YHra Kypa MHBEHTapHU3aLUUSHUHT aCOCUMI
MakcaJi  TOBap MOJJIUN  3axupajapd XaKHKaTAa MaBXKya OyxrauTepwus
XMCOOW MabJyMOTIapu OWjaH KHECall, MaKOypUsTiIap XUCcoOumaa TYFpPH aKe
STTUPWITAHIUTUHA TEKIITAPUIIIHP. WuBeHTapu3anus *KapaéHuia
TaCAWKJIAHTaH TOBAp MOIIHM 3aXHpaJapHUHT ETUIIMACIIUTH JaTHIHHA
KenTUpamMu3. bunBocuta nanwiapra KypuO YMKWIAETTaH MabJIyMOTIAPHUHT
TYJUKJIUTH Ba TYFPWIMTHHU OEBOCHTA TacAWKJIaMaWIUTraH Jauiuiap KUpPau.
HIyHWHTIEK, TYPUCTHK XH3MaTJIap ayJAWTOPJIMK JMaduulapd MabllyMOT
MaHOacura Kapa®d WYKHW, TallKW, apajall Ba TYFPUIAH-TYFPU ayJUTOP
TOMOHHUJIAaH OJIMHTaHjapra OVIWHaaW: - WYKH Jamwuiap-Oy  ayamTop
MUKO3/aH OJIQJITaH MabJIyMOTJIAp; - TallKd — arap Jaluuiap YYUHYH
MIaxciapfaH OJWHraH Oyica; apamam pgamwuiap (IMIyHUHTICK TONWITaH
MabJIYMOTJIADUHU OMPJIAIITUPUIITaH) MUKO3/1aH OJIMHTAH Ba TAlIKW MaHOajap
TOMOHHUJIAaH TacAWKJAHTaH JAIWUIAPHU Y3 WYWATa OJIAJU; TYFPUIAH-TYFPH
ayIUTOp TOMOHHWJAH OJIMHTaH JalWlulap TamKd €KW WYKU JadLIapHH
TaXJWI  KWIWII  HaTwkamapu  xucoOnaHamaw.  Illynmaraex, AXC
MaBbJIyMOTIIapUTa Kypa, ayIuTOpJIMK JalWUlapu XaMm amal KWIHII Ba Y3
BakTHAa Oynuimn kabu Me30HJIapra >kaBoO OepHImM Kepak. AYJIUTOPIIHK
JANWUIAPUHUHT  XAKUKUMJITH  YHJIa XYXOKaTJIAIITUPUITaH MabJIyMOTIIap,
AbHA OupiamMuu Xy}xoKaTiapaa, OyXrajuTepus perucTpiapuia, XucoOoT
HIaKJIapua Ba Ma3MyHHU OYnraH OomIka Xy>oKkaTiapia TacIUKJIaHAIH.
Kapaéumap acocan  Oyxraiarepus  XHCOOOTHIArd  CE3WJIAPIH

OFUIIUIAPHU aHMKJAIl MaKcaJuJa amaira omupuiagud. TypUCTHK KOpPXOHa
AyIUTHHUHT MakKcaJau Oyxrajrepus XUCOOW Ba TaXJWIUK (HaoausT MyausH
TAIIKUIOT baonuaTuHU TapTudra COJTyBYH HOPMAaTUB-XYKYKHI1
XyJXOKaTJapHUHT Oapdya Taynabjapura >kaBo0 OepaguMU-UVKIWTH TYFpUCHAA
ayIUTOPHUHT (QUKpUHH Owiaupumaup. byryHrm kyHra kenwb, Typiau
coxajap/ard KOMIAHUSJIAPHUHT YMYMUW ayJuTH Ba ayAUTHHUHT TYpIIA
yCyJUlapu KYJUTAaHWUJIMOKAA, adCycKu, TypU3M cOXacuaa y3rapuluiap KaMm.
Acocuii BocuTamap Ba HOMOJIWN aKTWUBIAp, IyJ MaOnariapu, Kap3
MalOiarmapu Ba OOIIKATApHU ayIUT KUK METOMONOTUsICH. TypUCTUK XU3Mat
KypcaTyBud TalIKWIOTIapaa Oy Oolka coxaiapjard KOpxoHanp OwuiaH Oup
XWJI. AMMO TYpUCTUK XyIYyJAHUHT Y3UTa XOC XyCycusTiaapu 0op.

Typuctuk xu3Mar KypcaTyBYHM TAIIKWIOTIApJa ayJAWTHH TAIIKWI ETHUII
y4 0ockuyaaH nbopat OYIuIu MyMKUH

1) KonyHunnk Ba MebEpU TApTHOTA COTUIITHA TEKITHUPHIII,

2) xapakaTiap Ba JapoMaJiJIapHA TeKIITUPUII;

3) BaIoTa onepanusIIapUHN TEKITHPHIIL.
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KoHyHUMIMK HOPMATUB pEriIaMEHTUHM TEKIIUPHUII. AYIUTOP TEKIIHPHUII
JaBOMHUA TYPUCTUK XM3MAaT KYpCcaTyBUM TalIKWJIOTapAa OyXraiarepu XHCOOu
Ba MOJIUSIBUMA XUCOOOTH MEBEPHUM XyAoKaTIapra MOC KEJMIIUTa UILIOHY XOCHIT
KWIMIIMHTA3 Kepak. TyporepaTop Ba TypareHTIUKIapu (aonusITH Y4YyH
JULEH3USATAD MAaBXKYUIMTUHU TEKIIUPHUII, NIYHUHTJEK XaMKOpJiapu Ba
Typuctiap (canéxjap) OunaH mapTHOMAJIAPHU TEKITUPUII KEepakK.

Bamtora onepanmsuiapu ayautu. YmlOy Oockuunga auditor Xyxaauk
onepauusjapy Ba OyXraiarepus perucTpIapUHUHT Y30€KHUCTOH KOHYHUMIIUTH
HOpMasapura, 1y >xkymianan "Y30ekucton PecnyOmukacununr 2019 #iun 11
okTasiOpnaru Bamtoranu TaptuOra conum " TYyFpucuiaru Ba OyxraiaTepus
XUCOOM KOHYHUH MYyBOGUKIUTMHU TeKmupuigan yrkazaawiap.lllynnan
CYHTI, y 4eT el BaJII0TaCuJaru XMcoOBapakjaa onepanusiiapHi amalira OmupUIl
y4yH acoc OYynu0 Xu3Mar KWJaJuraH XyxXokarTiapHu Tekmupaad. Wuku
HA30paT TU3UMUHUHT XaBGUHU OaxojalllHU TacAMKIAll Y4YyH OOIIKapyB
€JEeMEHTJIapM CHHOBJAH YTKa3ujgap Ba TYyPUCTUK XHU3MAaT KypcaTyBud
TAIKWIOTIApHUIAa  ayJuT aMaUlapuHu KyJulaiau. AyIuTop TEKIIUPHUII
JaBOMUJA ayJIUTOPIUK NaJWILIAPUHU OJIMII y4yH Oup €Ku OMp HeuTa ayauT
YCYJUIApUHU KYJUTaid, S’bHU KyWHJArd ycysuliap: TEKIIUPHIN Ba Ky3aTHII,
CYpOB Ba TacAMKJIAI, KaiiTa XUCcoOJIalll Ba TaXJIUJIUHN ycyiap.

Xynoca kwiuO aiftranga, "Typu3M coxacujard ayaut' TylIyHYacH
ayIUTHUHT acocui Toudacu Ba ayAUTHUHT MYXHM €JIeMeHTU OYmuo,
aAyIUTOPHUHT TEKIMIMPUIAETTaH IIAXCHUHT MOJMUSIBUNA XHCOOOTIAPUHUHT
UIIOHWIMIIUTH TYFpucuaaru ¢Gukpu OOFmuMkaup. bus aymutopnuk Hazopatu
TEXHUKAaCH Ba YycCyimapuaaH ¢Qoijallanral Xojja, ayJauTop TalIKUWIoTra
MyBOQUK OOBEKTHUB TEKIIMPHUII yTKazaMu3. Ba HaTwkanu  aHHUKJIaOBa
TYIUTaHTaH Januuiap €paaMuia TacauKIaiau Ba Y3 XyJocacHHH (MKOOWIA,
mapTiad  Wwkoowi  €ku  canOuil) XMCOOOTHMHT HMYKM EKHM  TallKH
doitnananyBunnapura €ku 00IIKa Xap KaH1ail MabJIlyMOTIapra bJI0H KUIUIIH
MYMKHH.

XamumoBa Maauna MypaaxaHoBHa - J[OKTapaHT yHUBEpPCUTETA TypU3Ma U
KyJapTypHOro Hacieaus ~LIIEnkoBelil myTh”

UCIOJIb30BAHUE MHHOBALIMOHHBIX TEXHOJIOI'MA I'C B
PA3BUTHUU SKOTYPUCTUYECKOM 30HbBI

AHHOTANUA: AHaIU3 TMOTCHIMAJIa Pa3BUTHS DKOTYPUCTHYECKOTO
permoHa ¢ TMNOMOIIbIO reorpaduueckol WH(DOPMAITMOHHONW CHUCTEMBI C
MHOTOKPUTEPUATIbHBIM aHAJIU30M pEHIEHUA H 00pabOTKOW aHATUTUYECKHUX
HEpapXUU.

KitoueBbie ciioBa: 3KOTypu3M, peruoH, reorpadudeckoil nHGpopMarmoHHbIe
CUCTEMbI, KPUTEPUHU, IPUTOTHOCTb.
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Annotation: Analysis of the development potential of the ecotourism
region using a geographic information system with multi-criteria decision
analysis and analytical hierarchy process.

Key words: ecotourism, region, geographic information systems, criteria,
suitability.

Annotatsiya: Ko'p mezonli garorlarni tahlil gilish va tahliliy ierarxiyalarni
gayta ishlash bilan geografik axborot tizimidan foydalangan holda ekoturizm
hududini rivojlanish salohiyatini tahlil gilish.

Kalit so'zlar: ekoturizm, mintaga, geografik axborot tizimlari, mezonlar,
moslik.

DKO TypuCTHYECKasi 30Ha JOJDKHA OCHOBBIBATHCS Ha TIHIATEIBHBIX
OICHKaX 3€MJIM MO OTHOIIEHUIO K TPUHATBIM KpuTepusim. [losTomy MBI
UCcTonb30Banu reorpadudeckyro nnpopmanronnyw cucremy (I'MC) napsay c
MHOTrOKpuTepuaabHbiM aHanm3oMm pemenuin (MCDA) u (AHP) o0Opabotka
aQHAJTUTUYCCKUX UEPAPXUHN ISl OLICHKU SKO TYPUCTUUECKOTO TTOTCHIMAIA.

I'IC wurpaet pemaroiryto pojib B ITUIAHUPOBAHUU DKOTYpH3Ma, BBHISBIISCT
O0BEKTBI 3TOM CQepbl, KPUTEPUH, KOTOPbIE CcUHMTaOTCS BakHbIMH. (1) D10
nporpaMma JieiaeT SKOTypu3M 0oJiee€ TOYHBIM ISl BBIYMCICHUS JaHHBIX B
UCCJICJIOBAHUAX, IUIAHUPOBAHUM, OXPaHE OKPYXKAKIIEH Cpelbl U yCTOMYUBOM
pa3ButTuu.(2)

I'MC oOpabaTeiBaeT CBOM CHUMBOJIBI B COOTBETCTBUU C KOHKPETHBIM
O0OBEKTOM M YYHUTHIBAaCT KapTorpaduyeckue mpaBuiia, KOTOPHIE YIPOIIAOT
yrenue.(3)

Taxk »xe xomruiekc wmetogoB ['MC BkmtouaeT B cebsi  ompejesieHue
reorpad@uuecKkoil TPOTSHKEHHOCTH W cOop wuWHGOpPMAIUM, CTaHIAPTHU3AIUIO
¢bakTopoB, onpeaenenne maciirada. (4)

Jma Kaxaou 5KO TYpUCTHYECKOM 30HBI ONPEIECISIFOTCA ONPEACICHHBIE
HOPMBI U KPUTEPUH, KOTOPHIE BBIMOIHAIOTCS B ero mpejaenax. [loaTomy Mbl
ncnonb3oBanu ['MIC napsagy ¢ MCDA u AHP miis orieHKu 3K0 TYypUCTHYECKOTO
MOTEHIINANIA.

AHP u T'IC coderatoT B ce0e¢ METOJOJIOTHIO TOAACPKKH MPUHITHS
pelIeHni ¢ MOITHBIMUA BO3MOKHOCTSIMH BU3yaIu3alluy U KapTorpadupoBaHus,
YTO, B CBOIO O4Yepenb, OOJIeT4aeT CO3/IaHHEe KapThl MPUTOTHOCTH
semienonb3oBanus. (5) Meron MCDA nHa ocHoBe HeueTkoro AHP Taxoke
CIOoCOOEH MPUHUMATH PEIICHUS IJIsi MPUOPUTETHBIX CTPATETUN B HEPAPXUIECKOM
nopsizike. (6)

B AHP wucnons3yercs rpynnbsl KpUTEPUEB, NOAKPUTEPUEB I CO3NAHMS
HEepapXUUeCcKON CTPYKTYpPhl MyTEM BbIOOpA BeCa OTAECIBHOTO KPUTEPUSI BO BCEM
npoiecce MNPUHATHS pelieHuil. Beca o0TpakaloT OTHOCHUTENBHYI) BaXXHOCTh
KQKI0TO KPUTEPHS W, CIICOBATEIbHO, OJDKHBI BHIOMpAThCS TmiaTensHO. (7) B
HammeMm wucciaenoBannu AHP  coctouT w3  aHanmu3a MPUTOAHOCTH. AHATU3
MIPUTOJIHOCTA HA OCHOBE €JMHOTO KPUTEPHUS MPUHSITHUSI PEUICHUS T€HEPUPYIOTCS
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JUTSA TIPEIOCTaBACHHS HabOpa MHIMBHIYaIbHBIX JaHHBIX CIIOCB, KOTOPHIC MOKHO
HAKJIaapIBaTh JPYr Ha Jpyra JJjs OINpeacieHus o0jacTedl mepeceueHus..
Hanecennble Ha KapTy 001aCTH, KOTOPbIE YAOBIETBOPSIOT HECKOIBKO KPUTEPHUCB
NPUHATHS PEIICHU CUNTAIOTCS HanOoJiee MOAXOASIINMHE 11 KOHKPETHOTO BUIa
3eMJIenoIb30Banus. K KpUTepusM MPHHATHS PEHICHHS MOTYT OBITh IMPHUMEHEHBI
pa3IMYHbIe BeCa U PAHTH I MOJIYYEHHS CAMHONW KiIacCH()DUKAIMOHHOM OIEHKH
IOPUTOAHOCTH I PACCMATPUBAEMOT0 MPEIIaraeMoro 3¢MJIEoIp30BaHusL.(8)

AHamu3 IpUroAHOCTH MPEACTABISCT OO0 HAOOP aHAIUTHUECKUX METOOB,
NpeIHa3HAYCHHBIX JUIS BBISBICHHS W YTOYHCHMS IUara3oHa MOTCHIMATbHBIX
Y4aCTKOB 3€MJIM, TTOIXOASIIUX I KOHKPETHOTO 3€MIIENIOIb30BaHuUsA.(9)

Tak ke, JaHHBIE O BBHICOTE M MPOU3BOAHBIC TOMOrpaduUecKre MOKa3aTem,
gacto (GopMUpPYIOT  (YyHIAMEHTalbHbIE HCXOAHBIE JaHHBIE Ui psja
IPOCTPAHCTBEHHBIX AHAIW30B M YHCIEHHBIX IPOrHO30B TOPHBIX MPUPOIHBIX
spienunii. (10)

Jisi aHanu3a TPUTrOJAHOCTH MBI M3Y4YWIM (PAKTOPHI BIMSHUS BBIOOpA
KPUTEPUEB 3KO TYPUCTUUECKOTO PETHOHA.

Tabauma 2 AHaJU3 NPUTOJHOCTH KPUTEPHUEB IKOTYPHU3MA.

Kpurepun npuroaHocTH ®dakTophl BAMSHHS BEIOOpA KPUTEPHSL.
1. | BeicOoTHast TPUTOIHOCTH BbICOTHBIE TpaMEHTHI SBIISIOTCS
(Elevation Suitability) OJTHUMU u3 CaMbIX MOIITHBIX
«ECTECTBEHHBIX  JKCIICPUMEHTOB»  JIJIS
IPOBEPKH HKOJIOTUIECKUX 7

HBOJIIOIIMOHHBIX ~ peakluuii OMOTHI Ha
reoduzndeckue Bo3aencTus. Hampumep:
-B BBICOKOTOPHBIX paiioHax
IPOCTPAHCTBEHHBIE 3aKOHOMEPHOCTH
HEKOTOPBIX  IOKa3aTenen OOBIYHO
3aBUCAT OT BBICOTBI HAJ YPOBHEM MOPS
u3-3a Pa3HULBI temreparyp. Kak
YyeJoBeUYeCcKas KU3Hb, TaK u
JEATENBbHOCTD TUKUX XKUBOTHBIX CBSI3aHBI
C BBICOTaMHM, IOTOMY YTO HW3MEHEHUS
TEMIEPaTyPhI OynyT MPOSIBIISATH
OTHOCUTEJIBHYIO CTaOMIBHOCTD B
BBICOKOTOpHBIX paiioHax. (11)

2. | CkioHHas MIPUTOTHOCTH ['opHBIC paiioHBI BOCIIPHMMYHUBEI K

(Slop Suitability) reoMOpOJIOTHYECKUM TIPOIIECCaM TaKHe
KakK:

- KpYyThie CKJIOHBI JICJJHUKaMH 0e3

PaCTHTEIBHOCTH, T10JIBEPIKCHBI K
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BBIBETPUBAHUIO, IrPaBUTALIMOHHBIM
JBWKCHUSIM U JIaBUHAM.
- YMEpEHHbIE CKIOHBI C TpPaBOW WM

IIPEPBIBUCTON PaCTUTEILHOCTEIO,
IIOJBEP)KECHBI JINBHEBOM 3PO3UHU U CXOAY
JIaBHH.

- KPYTbI€ CKJIOHBI C PAaCTUTEIbHOCTHIO,
MOJIBEPKEHBI 3PO3UU.
-KpYThI€ CKJIOHBI JIEIHUKOBBIX JIOJHMH C

TpaBHHHCTOﬁ PaCTUTCIIBHOCTBIO,
MMOABCPIKCHBI cxonay JJaBHH,
FHﬂpaBHquCKOﬁ 2po3un 151

MeTteopuzanuu.(12)

3. | [Ipupomnas C DKOJIOTUYECKOW TOYKH 3PEHHUsS TOPHBIC
npuroanocts(Natural paiioHBI SIBIISTEOTCS oyaramu
suitability) OunopazHooOpa3zusi.

-Palions! ¢ BeICOKMM OHOpazHooOpazueM
pacmpeiesieHbI B OTHOCHTEILHO
HEOONpIIMX U (parMeHTHUPOBAHHBIX
MECTaXx.

-IToxazarens OMopa3sHOOOPA3Us, MOKET
TOYHO OTpPakaTh PETHOHAIBHBIC YPOBHH
IKOJIOTUIECKUX YCIIYT U IKOJIOTUIECKOM
0€30MacHOCTH.

-I'OpHBIE paliOHBI_ 4aCTO UMEIOT
00JbII0e OOTAHUYECKOE 3HAUCHHE C
TOYKH 3pCHHS OMOpa3HOOOpa3us U TJie
BUJIBI, KaK IIPABUIIO, IPOCTPAHCTBECHHO
OTPaHUYCHBI ONPEICICHHBIMU BHICOTAMH
i Mmectamu oouranus. (13)

4. | IIpuromuaocts moporu (Road CTpouTensCTBO HOBOW JIOPOTH HIIU
Suitability) MOJIEpHU3AIHS CYIIECTBYIOIINN
TIOBBIIIIACT VH/IMBH Ty AJTEHY 1O

MOOWJIBHOCTB, OOJierdaer JOCTyNm K

TYPUCTHUCCKUE HaTpaBJICHS u

MPOJABUTAET MECTHBIN OM3HEC.
MapmipyThsl, TOCBSIIIICHHBIC TYPHU3MY,
PEACTABIISIOT coOoit coYyeTaHue
WHUIIMATUB B O00JIACTH MapKEeTHHTA H
pasBuTha. TemMaTHYECKHE  MapIIPYThI
MOTYT  BKJIIOYATh DJIEMEHTHl B
3aBUCHUMOCTH  OT  MECTOIIOJIOKEHHUS.
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Hanpumep:

- JlpeBHss  ycrapeBllas CUCTEMa
ZIOpOr, KOTOpas 4acTo COXPaHUIIACh Kak
apXeoJIOrnyecKas peIuKBUSL.

- [IpenmecTBEHHUK HBIHEIITHEU
JIOPOKHOU CUCTEMBL.
- PenmurnosHele  MapuipyTel  4acTo

POXOJIST BJ0JIb UCTOpHYCCKas

nopor.(14)
5. [TpuroaHocTh TPOIIBI MapuipyTsl npeHa3HAYCHBI IS BCEX
(Hiking trail) MOTCHIIMAJIBHBIX TI0JIb30BaTeNel, TaKHX

KaK TYpUCThI, MEHIEXO/Abl, IIKOJbHBIC
rpynnbl, MaJOMHUKHU,CEMBH U JIIOAU C
OTPAaHUYEHHBIMU BO3MO>KHOCTSIMH,
3aMHTEpPECOBAaHHbIE B X0/b0€, €37¢ Ha
BeJIOCUIIEIE U BepxoBou e3zae. [lo atomy
B Pa3BUTHUHU KO TYPUCTUYECKOTO PETrHOHA
NPUTOJHOCTh TPON  HMMEET  OOJBIINOe
3HaueHue. Tak Kak:

-llemiexoqHpiE TPONBI B OCHOBHOM B
CEJIbCKOM MECTHOCTH MOTYT MOMOYb B
Pa3BUTHH CEJIILCKUX PANOHOB, MOCKOJIBKY
YIYUIIEHUE CEJIBCKHUX paiioHOB
paccMaTpuBaeTCsl Kak MIPUOPHUTET.

- B wmecrax ¢  pasBuTou

uH(pacTpyKTYypOH, OOJILIITUHCTBO
MIOXOJIOB ~ MOXET  IPOUCXOJUTh  Ha
BBICOKO-TEXHOJOTUIHBIX Tpomax,

npelHa3HAYeHHbIE /I TOTJIONIEHUS
yaapoB nemiero typusma.(15)

6. | [IpuromHocTth 3eMiist SIBIISICTCS SIPKAM TIPOSIBJICHHEM
3emyienionp3oBanusi(Landuse | aHTponoreHHOTro npeoOpa3zoBaHus
suitability) MPUPOJTHON CPEJIbI, YTO OTPAKAET YIPO3y

AHTPOITIOTEHHOTO JaBJICHUS Ha
HPUPOJHYIO SKOCUCTEMY.
[Ipumepsr:

Pa3BuTHe JiecOB M arpo JECOBOJCTBA B
COUYCTaHHUH C BOCCTaHOBJICHHEM
JICTPaJIMPOBAHHBIX 3EMEIb B TOPHBIX
BOJIOpa3esax MOKET yIyYIIUTh
3eMJIeIeIe ISt IPEIOCTABIICHHSI
THJIPOJIOTHICCKHIX BBITOT
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nosb3oBaTesm. (15)

PazButne  5KO TypUCTHYECKOW 30HBI  JIOJDKHA OCHOBBIBATHCA Ha
TIIATEJIbHBIE OIEHKU 3EMJIM IO OTHOILICHUIO K TPHUHSITBHIM KPUTEPHUSAM, a
TaK)Ke Ha CpaBHEHHE KpuTepueB. [loToMy 4UTO Kaxas 30Ha XapaKTepuzyercs
OTPE/ICTICHHBIM COCTOSITHUEM MPHUPOJHBIX PECYpPCOB, pa3Hasi MPUTOJHOCTh U
YCIIOBUSL JJIs1 pa3BUTHUSI SKOTYpHU3MA.

3aKJ/II0ueHue.

KonnuecTBO M THUNBI pecypcoB BHYTPU PEruOHAa 3aBUCIAT OT LEJIEU
IIPOCTPAHCTBEHHOI'O YIIPABJIEHHUS, OT BBIJAEIEHHBIX NPUOPUTETOB, KAYECTBA U
pa3HooOpa3usi MPUPOAHBIX M KyJIbTYPHBIX PECYpCOB M OT LeJeH, s
KOTOpBIX OHM ObUIM mNpeAHa3HadyeHbl. Kaxjaas 30Ha XapakTepu3lyeTcs
ONPEIEIECHHBIM COCTOSIHUEM NPUPOJHOTO PECYPCHI, pa3Has MPUTOAHOCTh U
YCIIOBUSL JUISL pa3BUTHS 3KOTypu3Ma. COOTBETCTBEHHO, ISl Ka)XAOW 30HBI
ONPENENATCS ONPENEICHHbIE HOPMBI M MpaBWjla M pa3pelieHHas 3KO
TYPUCTHUYECKAS JESITEIBbHOCTh, KOTOPBIE BBIMOJHAIOTCA B ero npenaenax. [lo
pe3yipTaTtaM IIPOBEACHHOTO B CTaTb€ aHaM3a BO3MOXHO OIPEICIIUTH
MOTEHIMAJI Pa3BUTHUSl PKOTypHU3Ma B HAlllEll CTpaHE HAa OCHOBE BbIIACICHHBIX
KPUTEPUEB.
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INNOVATSION MAHSULOTLAR RAQOBATBARDOSHLIGINI
BAHOLASHDA  XORIJIY TAJRIBALAR VA UNI QO’LLASHNING
USLUBIY JIHATLARI

Annotasiya. Innovasion mahsulotlar ragobatbardoshligi dunyoning
aksariyat mamlakatlarida mahsulot ishlab chigarish hajmi ortishi, asosan ilmiy
yangiliklardan foydalanish, tarmogning innovasion raqobatbardoshligini oshirib
borishi hisobiga bo’lmoqda. Magqolada, iqtisodiyotni modernizasiyalash,
innovasiyalarning mahsulot raqobatbardoshligiga ta’siri, ilg’or xorijiy davlatlar
tajribasi kabi masalalar yoritilgan.

Kalit so’zlar: modernizasiya, innovasiya, innovasion boshqarish,
maslahat xizmati, iqgtisodiyotni modernizasiyalash, innovasion loyihalar,
mahsulot ragobatbardoshligi, innovasiya jarayonlari.

126


http://www.landscapevalues.org/publications/SNR_2005.pdf
https://doi.org/10.1016/j.oneear.2021.05.005
https://doi.org/10.1016/j.tree.2007.09.006
https://doi.org/10.1016/j.ecolind.2022.108684
https://www.sciencedirect.com/science/article/pii/S2351989419303580?via%3Dihub#!
https://doi.org/10.1016/j.gecco.2019.e00732
https://scholar.google.it/citations?view_op=view_citation&hl=it&user=uxLDOPcAAAAJ&citation_for_view=uxLDOPcAAAAJ:qjMakFHDy7sC
https://scholar.google.it/citations?view_op=view_citation&hl=it&user=uxLDOPcAAAAJ&citation_for_view=uxLDOPcAAAAJ:qjMakFHDy7sC
https://scholar.google.it/citations?view_op=view_citation&hl=it&user=uxLDOPcAAAAJ&citation_for_view=uxLDOPcAAAAJ:qjMakFHDy7sC
https://doi.org/10.1016/j.ejrs.2014.12.002

“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

AnHOTanusA. KOHKYpeHTOCIIOCOOHOCTh MHHOBALMOHHBIX MPOAYKIHH
BO MHOI'MX CTpaHax OCYIICCTBIIACTCA 3a CUCT ITOBBIIICHHC o0beMa BBIITYCKa
IMpOn3BOACTBA, OCHOBHOM B HCIIOJIB30BAHNHN HaquOﬁ HOBU3HBI M Pa3BUTHU
KOHKYPEHTOCTIOCOOHOCTH WHHOBAIlMM B OTpaciisiXx. B cratbe, packpbITO
MOJCPHU3aAINA OKOHOMMKH, BIIMAHWC HHHOBAIIMK Ha KOHKypeHTOCHOCO6HOCTB
MPOIYKUHUH, U 3apyOEKHBIN ONBIT pa3BUTHIX CTPAH.

Karouunsbie cJIoBa: MOJCpHU3alus, MHHOBaANUs ) YHpaBJICHUA
HWHHOBAIlUsIMU, KOHCYJIbTaTUBHAasA cny>1<6a, MOJCPHU3aA A 3KOHOMMHKHU,
MHHOBAIIMOHHBIC ITPOCKTHI, KOHKypeHTOCHOCO6HOCTB 3KOHOMUKH,
WMHHOBAITMOHHBIC TIPOTCCCHI.

Annotation. Competitiveness of innovative products of economy in
many countries comes true for an account increase of volume of output of
production, basic in the use of scientific novelty and development of
competitiveness of innovation in industries. In the article, it is exposed
modernisation of economy, influence of innovation on the competitiveness of
products, and foreign experience of the developed countries.

Keywords: modernization, innovation, innovation management, advisory
service, modernization of the economy, innovation projects, competitiveness of
the economy, innovation processes.

Rivojlangan davlatlarda iqtisodiyotning ijtimoiy yo’naltirilishi, ijtimoiy

ishlab chiqarishning inson omili bilan bevosita bog’ligligi, ushbu davlatlarda bir
qator xizmat ko’rasatish tarmogqlarini rivojlantirish uchun, aynigsa ijtimoiy
xizmatlar xarakterlarini sezilarli darajada oshirishga majbur qildi.
Bozor igtisodiyoti sharoitida ijtimoiy xizmat ko’rsatish xam, shaxsning
tadbirkorlik erkinligi-igtisodiyot soxasida uning bilimi, ishbilarmonligi yangi
ragobatbardosh maxsulot ishlab chiqarish, xizmat turlarini ko’rsatish orqali
namoyon bo’ladi.

O’z navbatida, bunda raqobatbardoshlik — muxim iqgtisodiy kategoriya
bo’lib xisoblanadi va u bir necha darajalarda (yo’nalishlarda) ko’rib chigqilishi
lozim:

- maxsulotlar ragobatbardoshligi;

- maxsulot yetishtiruvchilar (firmalar, fermer va dexqon xo’jaliklari, xizmat
ko’rsatish korxonalari va xakoza) ragobatbardoshligi;

- soxalar ragobatbardoshligi;

- mamlakat ragobatbardoshligi.

Bu yo’nalishlarning barchalari orasida tashqi va ichki o’zaro bog’liglik
mavjud.

Lekin,xozirgi vaqtda bozor xo’jaligida raqobatbardoshlikning barcha
jabxalarini gamrab oladigan baxolashning yaxlit konsepsiyasi ishlab chigilmagan.
Shu bilan birgalikda xorijlik olimlar Bakli P.(Bucklef P.), Kristofor L.
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(Chzistopher L.), Prskott K. (Prescott K.) (1988) ragobatbardoshlikni o’lchashni
quyidagicha chegaralarini ishlab chigishgan®..

1) Faoliyat natijalari. Bunda ko’proq qo’llaniladigan ko’rsatkichlar
igtisodiy samaradorlik (foyda olish), rentabellik, bozor ulishining oshishi, savdo
balansi xisoblanadi. Boshqa turdagi ko’rsatkichlar orasida eng ko’p tarqalgani bu
tagqoslama afzallik yoki RCA (Revaled Comparative Advantege);

2) Raqobat saloxiyati. Bunda arzon xom ashyo resurslariga, yaxshi
texnologiyalarga, past narxlar taklifiga va yugori unumdorlikka erishish
imkoniyatlari borligi asos sifatida gqabul gilinadi;

3) Ragobat jarayoni. Bu usul boshgarish jarayonini baxolashga o’xshash
bo’lib, asosan sifat xarakteriga ega yoki raqobat saloxiyatini ragobat natijasiga
aylantirish vazifasini bajaradi. Odatda bu xalgaro biznes va istigboldagi
marketingda qo’llaniladi®.

Boshga manbalarga garaganda maxsulotning  miqgdor jixatidan
ragobatbardoshligini baxolash (maxsulotni guruxlash) uslubi ikki turga bo’linadi:
maxsulotning kelgusidagi saloxiyatini aniglash imkoniyatini beruvchi yoki joriy
vaqtdagi raqobatbardoshligini xaqiqatda erishilgan ko’rsatkichlar bilan aniqlash.
Maxsulotning xaqiqgatda erishilgan ko’rsatkichlar yordamida raqobatbardoshligini
aniglash uslubida statik ma’lumotlar asosida, shu jumladan tashqi savdo statistika
ma’lumotlari asosida aniqlash imkonini beradi. Masalan, ma’lum turdagi
maxsulotlar bo’yicha ishlab chiqarish soxalari yoki soxa ichida eksport va
importni bir biriga taggoslash (fargi, xajmlardagi xolat, eksport yoki importning
o’sish darajasi)®3.

Ushbu uslubning afzalligi — baxolashdagi aniglikdir. Bu uslubning
kamchiligi intensiv joriy qilish bilan bog’liq bo’lgan ilmiy yechimlar talab
giladigan ishlab  chigarishning istigbolini  belgilashning  murakkabligi
innovasiyaning  ragobatbardoshlikni  baxolashda asosiy ¢’tibor  milliy
maxsulotning tashqi va ichki bozordagi talabiga garatiladi.

Ushbu yondashishda maxsulotning istigboldagi raqobatbardoshligi xaqidagi
ma’lumotni olish lozim. Istigboldagi raqobatbardoshlikni tadqiq qilishni iqtisodiy
samaradorlik nazariyasi uslubiga (xarajat, maxsulotni yetkazib berish muddati,
kafolatlanishi va servis xizmati) va kvalimetriya uslubiga (maxsulot xususiyatlari
bo’yicha maxsulot sifati, reklamaning xolati) bo’lib tadqiq qilish qo’llaniladi.

1 Buckley P. Christopher L. Prescott K. (1988) Measures of International Competitiveness: critical
survey Journal of Marketing Management, 4 -c. 175-200.
°2 pitts G., Lingerie M. what determines food industry competitiveness? competitiveness in the food

Industry Edited by 10 B. Trail and E. Pitts London : Blackie Academics Professional, -c. 2.

*% JKOHOMMKO-MaTeMaTH4eCKHil SHIMKIONeAMYeckuii cnoBaps / ['m.pen.B.Y. Jlanunos-/lanumuss. —
M.: bonsmias Poccwmiickas saimknonenus: M3znarensckuit gom « THOPA-My, 2003. -688c¢ (cTp222)
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Yana bir uslub (Kvalimetriya)da - uslubiyot va miqdor jixatidan
berilayotgan baxoning tadqiq qilinayotgan obyektning sifat ko’rsatkichlari
(narsalarni, jarayonni, mexnat maxsulotini va tabiatni) o’rganiladi®*.

Bu xolatda tovarning raqobatbardoshligini baxolash, jumladan, juda katta
axamiyatga ega bo’lgan kriteriyalarni, maxsulot namunalari uchun gabul gilingan
yuqori raqobatbardoshlikka ega bo’lgan kriteriyalar bilan tagqoslash orgali
aniglanadi.

Mahsulotning joriy raqobatbardoshligi. Savdodagi xolatga garab
baxolashda asosan, maxsulotning ragobatbardoshligi uning konsepsiyasiga
asosan raqobat afzalligi ma’lum ulushda maxsulotning jaxon bozorida
mujassamlashadi, shundan kelib chiqib, raqobat afzalligining yo’qligi uning
eksportdagi ulushining pastligi bilan belgilanadi.

Xozirgi vaqtda RSA ko’rsatkichida indeks birdan yuqori bo’lsa, mamlakat
shu turdagi mahsulot ishlab chigarishda ragobatbardosh xisoblanadi, agar indeks
birdan past bo’lsa, mamlakat raqobat afzalligiga ega emas deb xisoblanadi.
Shunday qgilib, RCA mamlakat igtisodiyotining gaysi soxasi raqobat afzalligiga
ega ekanligini belgilab beradi.

Koeffisentni, maxsulotni aloxida bir turiga yoki bir gurux maxsulotlarga
shuningdek, butun soxa uchun xam ishlab chigish mumkin. Shuning bilan bir
vaqgtda RCA uslubiyotining kamchiligiga xam e¢’tibor berilmoqda. Bu kamchilik
shundan iboratki koeffisentni xisoblashda faqat eksport ko’rsatkichlarigina
e’tiborga olinadi, import darajasi esa umuman xisobga (e’tiborga) olinmaydi.

RCA uslubiyatini tokomillashtirish magsadida Skott L. (Scot L.) (1992) va
Vollrat T. (Vollrat T.) (1991) lar tomonidan mugqobil uch ko’rsatkichdan iborat
uslubiyat taklif gilingan®®.

Ulardan birinchisi nisbiy eksport afzallik indeksi; RXAIj (Relative Export
Advantage Index) RCAIj ga ekvivalent. Ikkinchi — indeks nisbiy import afzalligi
(turli manbalarda bu ko’rsatkich RMA (Relative Import Advantage)) deb ataladi®
yoki RMPij (Relative Import Penetration Index).” RXAij kabi xisoblanadi, fagat
eksport ma’lumotlari o’rniga, importni joriy ko’rsatkichlari olinadi.

Uchinchi ko’rsatkich — nisbiy savdo afzalligi indeksi RTAIj (Relative Trade
Advantage Index), bu RXAij bilan RMPij ning orasidagi fargni tashkil giladi.

RTAij ko’rsatkichi faoliyatining xam eksport, xam import aspektlarini
xisobga oladi. Shuning bilan bir gatorda, koeffisentlar jamlanishi noto’g’ri
natijalarga olib kelishi mumkin bo’lgan sabablar xam mavjud. Bu birinchi
navbatda soxaning ichida xamda tranzit savdoning mavjudligi.

Vollrat T. tomonidan raqobatbardoshlik ko’rsatkichini (RC) taxlil gilish
uchun qo’shimcha dastakni gabul gilgan®%, bu:

> DKOHOMHUKa-MaTeMaTHUeCKHii SHIMKIONeMdeckuit ciosaps/ In. pen. B.U.  [onusos. JIOHMIbSH. -
M.: bBonpmas Poccuiickas sanukionenus: M3marensckuit Jlom « MHDOPA-M», 2003. — 688 c.
* Ferto L., Hubbard L. Regional Comparative Advantage and Competitiveness in Hungarin Agri-Tood

Sector // 77 th Seminar N 325, August 17-18 Helsinki, 2001.
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RC=Ln RXA-LnT.e.

RC bu xolatda RXA dan natural logarifm xisoblanadi. Uslubiyatni
rivojlanishiga garamasdan orginal xisoblangan RCA ko’rsatkichidan xorijiy, shu
jumladan Rossiya igtisodchilari ragobatbardoshlikni taggoslama baxolashda
keng migyosda foydalanib kelmoqdalar®.

Ba’zi ishlab chiqarish tarmoglariga yuqori darajada mugobillashtirilib
turiladigan soxa sifatida yondashilishini e’tiborga oladigan bo’lsak, davlat
subsidiyalarini,  ta’riflarni  va  ta’rifdan  tashqari = chegaralashlarni
ragobatbardoshlikni baxolashda xisobga olish kerakmi degan, savol tug’iladi.
Chunki, ragobatbardoshlikni baxolash konsepsiyasida asosiy rolni eksportning
absolyut xajmi o’ynaydi, ma’lum sharoitda milliy ishlab chiqarishda eksportning
ulushi xisobga olinadi. Albatta ishlab chigarishga va sotishga
subsidiyalarni chegaralash ragobatbardoshlikni yuqgori darajasiga erishish
manbalari  sababi  xisoblanadi, shunga garamay bizning fikrimizcha
raqobatbardoshlikning asosiy ko’rsatkichi maxsulotga jaxon bozorida xaqigiy
talabning mavjudligi xisoblanadi.

Xulosa qilib aytganda, ragobatbardoshlikni baxolash ko’plab tashqi va ichki
omillarga bog’liq bo’lib, bu muammonninig xal etilishi maxsulot, ishlab
chiqarish, xizmat ko’rsatish, tarmoqlar, mamlakatlar raqobatbardoshligiga
obyektiv baxo berish imkonini beradi.
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MyxurauaoB Hloxmkaxon Xynoép yram - W.¢g.¢p.n (PhD) Kapmm mapnat
YHHUBEPCHTETH

MHMHTAKA TYPU3MUHUHT UKTUCOJUN TUSUMUHU
MOIEJJAIITUPUIIHUHI METOAOJIOI'UK ACOCJIAPH,
XYCYCUATIAPU BA MYAMMOJIAPU

AHHOTanms: Ym0y MakojiaJla MHUHTaKa TYPU3MUHUHT HUKTUCOIAUMN
TU3UMHUHHW MOJCIIAIITUPHUINHHUHT MCTOJOJOIMK acCocCIapr, XYCYCHUATIIAPU Ba
MYaMMOJIapUHU MAaTCMATHUK MOACIUIAP YCYyIIna XYCYyCUATIIapu épI/ITI/IJ'IFaH

Kamur cy3map: Marematuk  Mojemiap, KOMIUIEKCUHM — SpaTHULL,
muddepennran Ba uaTerpan xucoom, Kanonmk mozesns

AHHOTaHI/Iﬂ: B I[aHHOI‘/’I CTaTbC OIIMCaHbl MCTOAOJIOI'MYCCKHMEC OCHOBBI,
0COOCHHOCTH U HpO6JIeMBI MOACINPOBAHUSA YKOHOMUYECKON CHCTEMBI Typusma
PETHOHA C UCIIOJIb30BAHUCM MCTOJd MAaTCMATHUIYCCKUX MOJICJIGfI.

KaroueBble cjaoBa: MaTeMaTUYECKHE MOACIH, ITOCTPOCHUC KOMIIJICKCHOTO,
}II/I(i)(i)epeHIII/IaJILHOFO U UHTCTPAJIBHOTO UCUYUCIICHUS, KAHOHUYCCKAA MOICIIb.

Abstract: This article describes the methodological bases, features and
problems of modeling the economic system of the region's tourism using the
method of mathematical models.

Key words: Mathematical models, creation of a complex, differential and
integral calculus, Canonical model

Kupum.MartemaTtuk wMozeiap KOMIUIEKCMHU SIpaTULI Y4YyH aBBaJJIaH
MaBXKyn Oynaran ycymiap Tana® KuwidHagud. MareMaTtuk — JacTypiiall,
maddepeHiian  Ba  HMHTErpall  XHMCOOW, MaTpulayid OalaHC TU3UMIIAPH,
SXTUMOJJIAD HA3apusCH Ba MATEMATHUK CTaTUCTUKA, WKTUCOAWI MaTeMaTHK
MOJICJUTAIITUPUIIIHUHT ~aH4Ya Mypakkad Ba Xo3upraya erapiuya uIuiad
YUKWJIMAraH ycyJjuiapy, XymiaJaH, SHIM KOMIUIEKC COHJIM MOJeiap Ba
KOMIUIEKC COH y3rapyBUWIM (PYHKIMSUIAp HA3apUsACHU aCOCHIArd yCyJuiap IIyjiap
KyMIlacuAaHIup.

Typu3Mm coxacu UKTHCOIMA TU3UMHHU ONTHMAaJl TaAPTUOTA COJIMII MKTHUCOTUI
MaTeMaTHK TabMUHJIAIITa YHUHT MAaTeMaTUK TabMUHJIAHUIIWHYU, SbHU ONTHUMAJ
TapTUOra COJHIN Ba OOMIKAPWII MacalaCHHU Xall KWIMHHUIIWNHU TabMUHJIOBYU
aJTOpUTMIIAP Ba JACTypJap KOMIUIEKCMHUA XaM KUPUTHUILI MYMKVWH.

Taxauia Ba HaTwxkajgap. MUHTaKa TYpU3MU HUKTUCOAUETHHHUHT ONTHUMAJ
TapTHOTa CONWIN TU3UMHHH SIPATHUII yYyH XAKUKHA Ba KOMIUIEKC COHIIA
UKTUCOIMM MaTeMaTHK MoJesuiap €pJaaMujia XMCOOJAHraH HIIOHWIA MPOTHO3
MabIyMOTJIapM acocHJa OJIMHTAaH HWKTUCOAMN MabliyMOTiap axOopotiap
TU3UMUHUA ~ TyOJaH  MyKaMMaUIAIUTUpPUIN  3apyp. AWHaH, HMKTUCOIUMN
JVHAMUKAHUHT KOMIUIEKC COHJIM MOJEIJIapU KYpCAaTKU4JIap MPOTHO3UHUHT aHYa
WUIIOHWIN MUKIOpUHH Oepamu. MuHTaka Typu3MHU  HKTUCOIWA TH3UMHUHU
MOJICJUTAIITUPUIIIHUHT  y3Ara XOC XYCYyCHSTJIapu Ba MyaMMOJIapu YMYMHUU
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Hazapuil XxoJaTiapjJaH KenuOd yukaad. MoAelnamTUHPUIIHUHT METOJO0JIOTHK
ACOCMHM OOBEKT TallKWI KWJIaAW, SbHU MHCOH (DAONMATH HUMAaraku
WyHanTupuwiran  Oyiaca  yJapHUMHT — XaMMacu — 9bTHOOpra  OJIMHAIW.
MoaennalmTupuIIH - YMYMURIAIITAPUWITAH XO0JIJla BOCUTAUYMJIMKHM — aHIJIall
yCcynu cudaTuaa KeITUPUII MyMKHH “OyHAa YpraHuiaaéTraH OopuruHayil OObEKT
Oomka Mozelb 00beKT OminaH 0ab3u Mociukiaa Oynaau”. bunobapun, Kaucuaup
MabHO/A OWIMII XapaHUHUHI allpuM OOCKUWIApUAA OPUTHMHAIHUHT YPHUHU
O0oculim MyMKHH. Xap KaHaal uinuia® dyukapuil skapa€Hd MOZEIUTIAIITUPUILIHU
TaJKUKOT MPEAMETUHHU MIAKUTAaHTUPHUIIIAH 00BbEKT TaBCU(DUHHU MOACIUIAIITHPHUII
YUyH OKUJIJUA TYIIyHYQIApHU aKC dJTTUPYBUM TH3UMIIAD TYIIYHYACHUHU
MIAKUIAHTUPUILIaH OonutaHaan. Mypakka® TU3UMIApHU MOJEIUIAIITUPUITHUHT
dapk/aHyBUd XYCYCUSTH YHHUHT KYyn (QYHKIUAIWIUTH Ba  GoiganaHuIl
YCYJUIAPUHUHT KYT Tap3JIWIUTH XKUcoOsaHaau. MoeialiTHpUIL TU3UMH OyTYH
Xa€T HUKIMHUHT aKpaiMac KucMu O0Yinu0 Konaau. MoemaluTHpUIIIard My XuM
KaJ1aM MOJICJUTAIITUPHUIIT 00BEKTUHU AHUKJIAIII XucoOJIaHaIN.
MopemamTupuiauim  Kepak OynraHn pean oOBEKT anoxujaa Oyriakiapra
OYynuHAAW. SbHU MOJCIUIAIITHPUIN YYyH JacTIa0Ku MabIyMOTJIap TaHiia0
OJIMHAJM Ba MOJCJUIAIITUPUIL >KapaCHIAPUHUHT alOXuJa TOMOHJIAPUHHU aKC
ATTUPYBYM MAKCaJIap Kyuuiaau.

Mypakkabnauru  amoxuja dJeMEHTJIap Ba  YJIApPHUHT  Opacujaru
aNOKAJIApHUHT OWPUKMAcH SKAaHJIMTMHU XucoOra oyin0, MOJENHU TU3UMJIaru
AJEMEHTIAPHUHT YMYMHI COHM XaM/ia yjiap opacuaarv aJloKaIApHUHT MUKIOpPHU
Oyitmua Oaxonam MyMKHH. OJEMEHTJIApHUHT Typjiu — TyMaHJIUrd OVyinua
UEPAPXMSUTAPHUHT  KAaTOp JapakajJapyuHU MOJeAard ajiaoxuja QyHKIHOHAI
TU3UM OCTUJIAPH, KATOp KHUPHUILIAp Ba YHMKULUIAp OViWYa axparTuil, SbHU
MYpPaKKaOJIMK TyIIyHYacH OENTHUIapUHUHT OyTYyH OMp KaTtopu Oyinda Oup Xui
YXIMANUIMKAA TY3WIHIIA MYMKUH. SpaTwnaérran monens OyTyH Oup, SXIJIUT
TU3UM XUCOOJIAHUIIUHU KYpcaTyBYM SXJIUTIUK, Oup Oupiapu mypakkad y3apo
ajokaza OYJIyBUM TapKUOMH KUCMJIAp AJIEMEHTIAPUHUHT KaTTa MUKIOPHUHH Y3
UYUTa OJau.

Hoanuknmwk TH3uMuaa Kyuuaara xonatiap maimo oymaum:

Tyswnumn xonatura Kypa, ycyiiap, MacajlajJapHH Xajdl KWJIUII, JacTaOKu
axOOpOTIAPHUHT UIMOHWIMINTH KaOuiap OWIaH KYWWITaH MakKcajra SPHIIHII
UMKOHUATH. HOoaHUKIMKHUHT acocuit TaBcudu cudaTrmaa axO0poTIapHUHT KATOP
XoJaTiapaa TU3UMHUHT OEpWiraH XoJiaTWUTa JPUIININ y49yH 3apyp Oynmaauran
OomkapyBur axOopoTiapy COHUHU Oaxoyamra HWMKOH OEpyBUM DHTPOMUS
CUHTapy dYopajapu Xu3MaT Kuiaagu. MoJeumaliTHUpUIIIard acocuid Makcaj -
pean 00BEKT MOACIUHUHT Tanad KUIMHAAUTAH MOCIMTHHY OJIMII Ba 1Ty MabHOIA
Mojenaaru OOmKapyBun axo0poTiap COHUHU, ITYHUHTACK, YHTpONUs €paaMuia
Oaxomam Ba OepuiiraH WIIOHWIMIWK OWiaH Tanad KWIMHTAH HATHKAHU OJIMII
Y4yH 3apyp Oynran derapaBuil MuHMMall coHHM Tomuil MyMmkuH. Ily Tapuka,
KaTTa TU3UMHU TaBCU(IOBUYM HOAHUKJIMK TYITyHUYACH MOJIENTa MakOyJl Ba YHUHT
acocuil oenruiiapujiad Oupu XxucoOJiaHaIu.
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Tuzum OunaH KyluiaraH Makcajara 3pUIIMII camapajopiIuruHu OaxoJamnra
UMKOH OepyBuYM oMuia. Tacoau@uil TabCUp STUIIHUHT MaBXYIJIUTHra OOFIUK
X0Jija ¥3 MyamMMocura Kypa Y3JIyKCU3 Ba JUCKpETId Ba Oomika Oyiras
JETepMHUHALIMSUIAHTAH CTOXAaCTUK THU3UMJIApHU (¢apkiam MyMKUH. TuzuMHu
KYpuO YMKHUIIJA TabCUp KWIYBYM OMWUIAPDHU MOJENra KyJUlaHWIraHzia,
MOJICJIHA TY3HII CaMapaJOopJIMTMHU Xamjaa OyHIa OJIMHraH HaTWKaJlapHUHT
QHUKJIUTH Ba WINOHWIMJIMIMHMA Oaxonaml HWMKOHUHU Oepanu. TaOuuiiku,
MOJICIIHUHT pea’d OOBEeKT MOJENH OWIaH MOC KEeJUIIM MapT 3Mac, YyHKHU
KYNIMHYAa MOJEUTAIITUPUII OOIIKa MOJIUN TallyBYM Oa3acuja peanu3alrus
KUJTUHUIIN MYMKHH.

Tabuuiiky, MOJEUTAIITUPUILIHUHT MHTEIUIEKTyasl TU3UMH (akaT ojamiap
Kamoacu OWJiaH XaMKOPJMKIA TapThOra CoJuHaAM, 11y OOMC YHra 3proHOMHK
tanabnap kyhwnanu Mmnad uumkapuin >xkapaéHiapyd MypakkaOiamryBura kypa
MOJIeJUTAPHU TAJKUK 3THUII YYyH (poiganaHuiagurad CTpyKTypa XaM y3rapajiu.
OHr coaja cTpykrypaBuii mojaenb “Kanonuk moxaens” xucoOmanaau. Kanonuk
MOJieNTb OOIIKApYB OOBEKTH CTPYKTYpaCUHU OENTHiIaiiii Ba YHUHT ajloOKaJlapuHU
OOLIKapUIaAUral TA3UMHUHT KUPUIITY Ba YUKHILK aMajra OIIUPUIaIUTraH MyXUT
Oownan TaBcudaiinu. 1-pacm

Herenmomanaap

=21

= - Onepartina

B ‘ Kirprmm — . R bGscusunil

= | IIILIAad 9HKapHIn Ba .
= Pecypcaap CEepPBIIC

= ‘ (HcTesmon cymnot

5 KHIHHAaIHT aH )

1-pacm. KaHOHHUK MOIEJIHUHT CTPYKTYpPaCH
Kanonuk Mojien 3 Ta 3JIeMEHTHHU §3 HYura oJiaju

- Kapaén (unurad yukapuiil Ba CEPBUC OTIEPAIUSACH );

- Tammku Myxur;

- KXapaéHHUHT KUpUII KUCMHU (pecypciiap ) Ba UYMKUII KHCMH
(MaxcynoTiap)

BomkapyB o00bekTH TOBapiap wWNUIad YMKAPUIHA Ba  XU3Matjap
KYpCaTWJIMIIN Y4yH >KaBoOrap omepamnuoH OynuHMamap xucobnanamu. bymap
CTPYKTYpaBUi dJeMEHTIIap — UIIa0 YMKapwuil, OVIMHMaap, nexmuap, oyaumiap,
ydacTkanap, 1abopaTopusiiap, WKpOUYHIap TypyXJjiapH, IIYHUHTIEK KapaCHuap —
TaAKAKOTIAp, WIJIaHMalap, CHHOBIAp, WIUIA0 YMKApHIN, MaxCyJloT Ba
XU3Matjap CaBIOCH, peCypClIapHH TAIIKWII STUIITHU TAMHUHJIAIN Ba OoIIKaiap.

Xynoca Ba wiMui amanuii Takaudiaap.MUHTaKa TypU3MH TUSUMHHU MYXHM
OMHWJIA ONTHUMaJI TapTHOTa COJIMIN Ha3apusch XucoOiaHamu. YHHHT (apkim
XYCYCUSITH TaxJii KWinHHO, MWUHTaka Typu3MUAard HMKTUCOAWHA >KapaéHHU
TapTHOra CONWII Ba OONIKAPUIN MyaMMOJApPUHHHT XaMMa Mypakkad
KOMIUIEKCUHHU XaJl KWIHIIJIA ONTUMAJUIMK NPUHIUIMHU W3YWIIMK OWIIaH KyJuiaml
3apyp. ['eoMerpuk yxmanuuk cudaruaa Mypakkad QyHKIUSHUHT MAaKCUMYM Ba
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MUHUMYMHU OMp BAKTHUHT Y3HJa SPUILAIUTAH “Orap HyKTa”’ TYUIyHYacu XH3MaT
KW MyMKUH. BOIIKapyBHUHT ONTUMall TU3UMHUHU UITA0 YUKUII UKTUCOIUN
TU3UMHHHM OINTHUMaj OOLIKAPUII HA3apUSICHHUHI SHI MYXUM BasudangapujiaH
Ooupuaup. byHaail TH3UMHUHT CUHTE3M MOJAMI MEXHAT, MOJMSIBUN Ba axO0poT
pecypciapujian ckanan (QoWjananaHuiiHg, MMHTaka TYpU3MUHUHT HILI1a0
YUKapHII Ba UCTEHMOJI KyBBATUHU OLIMPHUIL YUYH MabJiaFiapHU UMKOH OOpHya
KYIIPOK >Kaji0 STUIIHU TaAbMUHIANIH.
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Toyirova Shohista Bobobekovna - “Ipak yo’li” turizm va madaniy meros
xalgaro universiteti doktorantura talabasi

O0’ZBEKISTONDA EKOLOGIK TURIZMNI RIVOJLANTIRISHDA
XIZMAT KO’RSATISH SOHASINING AHAMIYATI

Annotatsiya: O’zbekistonda ekologik turizmni rivojlantirish borasida
e’tiborga olinishi kerak bo’lgan jihatlardan biri bo’lgan xizmat ko’rsatish
sohasining ahamiyatini yoritib berish magolaning magsadini tashkil etadi.

Annotation: The purpose of the article is to explain the importance of the
service sector, which is one of the aspects that should be taken into account in the
development of the ecological tourism in Uzbekistan.

134



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

AnHoTanus: llenb cTaTbU-00BSACHUTH BaXXHOCTHh C(ephbl yCIyr, KOTOpas
ABJIIACTCA OJHUM M3 AaACIICKTOB KOTOpBIﬁ CJIEeaAyCT YYMTBIBATL IIpW PA3BUTHHU
AKOJIOTUUYECKOTO Typu3Ma B Y30€KHUCTaHE.

Kalit so’zlar: ekoturistik mahsulot, ekoturistik manzil, ekoturistik talab va
taklif, xizmatlar sifati, tabiiy resurslar.

Key words: ecotourism product, ecotourism destination, ecotourism supply
and demand, quality of services, natural resources .

KuroueBbie c10Ba: MPOAYKT 3KOTYpU3MA, AECTUHALIUS SKOTYpU3Ma, CIIPOC
U NIPEJJI0KCHUS 9KOTypHU3Ma, KaueCTBa YCIIyT, IPUPOJTHBIC PECYPCHI.

Kirish: Xizmat ko’rsatish sohasi zamonaviy iqtisodiyotda muhim
ahamiyatga ega tarmoglardan hisoblanib, bu tarmoq doimiy ravishda yangilanib
boradi hamda iqtisodiyotning ko’plab sohalari bilan uzviy alogada bo’ladi.
Mamlakatlardagi tabiiy resurslar va bu joylarda amalga oshiriladigan xizmatlar
sifati turistlar sonining oshishiga olib keladi. O’z navbatida budjetga tushgan
tushumlar orgali tabiiy resurslarni himoya qilish va ijtimoiy-igtisodiy
barqarorlikni ta’minlashga erishiladi. Mahsulot va ko’rsatiladigan xizmatlar sifati
turistlar oqimiga to’g’ridan-to’g’ri ta’sir ko’rsatishi dunyo tajribasi isbotladi.
Igtisodiyotdagi alohida ahamiyati sabab davlatlar ekologik turizmni yo’lga
qo’yishda mahsulotlar va manzilga e’tiborni kuchaytirmoqda. Xizmatlar sifati
turistlarning talab va ehtiyojiga gay darajada mos kelganligi bilan belgilanadi.
Olimlar yangi mehmonlarni jalb gilish va avval tashrif buyuruvchilarning yana
bir bor aynan o’sha manzilga sayohat qilishga undashda xizmat ko’rsatish sohasi
ahamiyatini belgilab berishini ta’kidlashadi. Hududning geografik joylashuvi va
ko’riladigan daromadga ta’sir etadi. Har qanday holatda ham barqarorlik
talablariga rioya qilinadi. Ekologik turizmning to’g’ri tashkil etilganligi bu
sohada ulkan omadga erishgan mamlakatlar misolida garaladigan bo’lsa, AQSh
2023-yilda ushbu sohada 22.48 mird dollar®’, Malayziya 2.853.9 min dollar®®,
Hindiston esa 26.01mlIn dollar®® daromad ko’rganligi ushbu sohada har ganday
jihatlar, xususan xizmat ko’rsatish sohasining yetarli darajada tashkil
ctilganligidan dalolat beradi. O’zbekiston 2023-yilda 7 min chet ellik
mehmonlarni qabul qilishi kutilmoqda. Bu ko’rsatkichlar mamlakatimizda
turizmning sohasining ancha rivojlanayotgani va aynan xizmat ko’rsatish
sohasida doimiy tarzda yangilanishlar, tajribalar almashish orgali turistik ogimni
yanada yuksaltirish imkoniyatiga ega bo’lish mumkinligini anglatadi

Tadqgigot metodologiyasi: Izlanish davomida qiyosiy tahlil, ilmiy
mushohada, induksiya va deduksiya kabi uslublardan va joriy yilga tegishli
statistik ma’lumotlardan foydalanildi.

57 Ecotourism market by traveler type, age group, and sales channel: Global opportunity analysis and industry
forecast 2021-2027

%8 Malaysia tourism market overview. 2021-2027

% India sustainable tourism market outlook 2022-2032
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Tahlil va natijalar: Turizmning boshga bir gator turlaridan fargli ravishda
ekologik turizm tabiatga ehtiyotkorona munosabatda bo’lish, uni 0’z holicha
saglash, shu bilan bir gatorda mahalliy aholi turmush tarziga ham sezilarli
ravishda iqtisodiy foyda keltirishi bilan xarakterlidir. Ushbu faoliyat nafagat tub
aholining  atrof-muhit  to’g’risidagi  bilimlari, balki hududga tashrif
buyuruvchilarning ham qiziqarli bilimlarga ega bo’lishini ta’minlaydi. Bu
ularning tabiatga bo’lgan garashlarini va shaxsiy munosabatlarini o’zgartiradi.
Ekologik turizm tabiatga nafaqat tog’ridan-to’g’ri foyda keltirishi, balki hudud
aholisining turmush tarziga ham ijobiy ta’sir ko’rsatishini ekoturizm tarafdorlari
ta’kidlashadi. Ekoturizm tabiiy hududlarni asrab-avaylash, bargaror turizm
faoliyatini rag’batlantirish, atrof-muhit va ijtimoiy ta’sirni minimallashtirish,
daromad olish magsadida mahalliy tashabbuslarni qo’llab-quvvatlaydi®.
Bargaror turizm tarafdorlari va hukumat xodimlari havo va suvning ifloslanish
darajasining oshayotganligi, tuprogning yarogsiz ahvolga kelayotganligi va
noyob turlarning yo’qolish xavfi ostida qolganligi sabab ekologik turizmga katta
e’tibor qaratishmoqda. So’nggi yillarda mamlakatimizda ham turizmning bu
yo’nalishi yangi bosqichga ko’tarilmoqda. O’zbekistonga 2022-yilda 5.232,8
ming nafar turist tashrif buyurdi va bu o’tgan yillarga nisbatan 2.9 barobar
ko’payganini kor’satdi. Bu esa mamlakatimizda turizm sohasiga e’tibor
kuchayganidan dalolat bersa-da, dam olish magsadida kelganlar hajmi 7.5%ni
tashkil etdi®* wva bu hordiq chigarish uchun keluvchi mehmonlarni jalb gila olish
borasida kamchiliklar mavjudligini ko’rsatdi.

EROTOURIZM FAOLIYATI

'f Tjtimoiy va f’[‘ahii_','mnhit Intisodiy mubit

madaniy muhit

Turar joy TD% = Qthluq

Ohzi ¢ Ko'llar xo jaliz

K.ivim—l! ha Darvolar Baligchilik

San’at Plyajlar O rmonchilik

Urf-ndatlar 0" rmonlar Haywonlar
Vodivlar parvarishi
Sharsharalar

1-rasm. Ekoturizm faoliyatining umumiy ko’rinishi®

80 Tisdell C. Economic aspects of ecotourism: wildlife-based tourism and its contribution to nature. Shri Lankan
Journal of Agricultural Economic.2003

61 O’zbekiston Respublikasining ijtimoiy-igtisodiy holati.2022-yil yanvar-dekabr. O’zbekiston Respublikasi
Prezidenti huzuridagi statistika agentligi

62 Nugrobo I.,Purmawan D.,Purmawati W., Wulandari W. Promoting the rural development through the
ecotourism activities in Indonesia . American journal of tourism management. 2016
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Turistlar oqimini ko’paytirish uchun turizmnig turli yo’nalishlarda, aynigsa
ulardagi mahsulotlar va xizmat ko’rsatish sifatini oshirish borasida yanada
salmoqli harakatlar olib borish vazifasini dolzarb qilib qo’yadi. Ekologik turizm
mahsulotlari asosan tabiat resurslari bo’lib, asosan bunday faoliyat shahar
markazlaridan uzoqda, tabiat qo’ynida, turli qishloq joylarda amalga oshiriladi.
O’zbekistonda gishloq xo’jaligi YalMning 24.8%ini tashkil etmoqda®. Mehnatga
layogatli aholining 30%i ushbu sohada faoliyat yuritmogda. Aholining 49.3%i
qishloq hududlarida istiqomat qilishini e’tiborga oladigan bo’lsak, bu sohaning
mehnat bilan ta’minlash, kambag’allikni kamaytirish borasidagi hissasini
salmogqli tarzda oshirish imkoniyatiga ega. Aynigsa ayollarning ish bilan bog’liq
muammolari qishloq joylarda yaratilagan imkoniyatlar, turli ko’rinishdagi
loyihalarga bog’liq ekanligi O’zbekistondagi mehnat bilan bandlik statistikasi
ko’rsatmoqda®.

Aholining bandlik darajasini mintagalar aholisi o’zlarining hududlarida
dehgonchilik va fermerlikdan tashgari atrof-muhit bilan bog’liq turli xizmat
turlari orqali ko’tarishlari mumkin. Hududlardai turli madaniyat ko’rinishlari, urf-
odatlar va o’ziga xos tabiiy resurslar turistlarni jalb eta oladigan omil vazifasini
bajara olishi dunyo mamlakatlari tajribasidan o’tgan. Turizmning atrof-muhit
bilan bog’liq yo’nalishlari qishloq xo’jaligi bilan band aholi gatlamining ish
faoliyatida ijobiy moddiy foyda olib kelishi, aholining ishsiz gismini esa ish bilan
ta’minlash imkoniyatlarini yarata oladi. Markazdan uzoq hududlarda istigomat
giluvchi aholi gator xizmat turlarini turistlarga taklif etish orgali daromadga ega
bo’lishi mumkin. Ammo, turistlarning ehtiyojlariga doimo javob bera olgan
xizmat turlarigina daromad manbai bo’la olishini unutmasligimiz kerak. Bundan
shunday xulosaga kelish mumkinki, mavjud hudud nafaqgat tabiiy reurslari, balki
taklif eta oladigan xizmat turlari bilan ham ahamiyatli. Ekologik turizmda xizmat
ko’rsatish quyidagi 6 kategoriyani o’zida jamlaydi:

83 Qishlog, o’rmon va baliqchilik xo’jaligining YalMdagi ulushi kamaydi. 2022. O’zbekiston Respublikasi
Prezidenti huzuridagi Statistika agentligi

®4Zorya S. O’zbekistonda ishsizlik va kambag allikni gisqartirishda qishloq xo0’jaligi mahsulotlari sektori bu
muammolarni hal gilishda ganday yordam bera oladi? 2020
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Tabity va madaniy Archazor o'rmon, gqalin - O’rmonlar, MNoyob o’simlik va Sahro pasttog ligi,
diggatga sazovor goplamli o’simliklar, vaylovlar, hayvon turlari, goyatoshlar,
joylari sudralib yuruvehi pichanzorlar, migratsiya soylar,
hayvonlar, yuksak yopiq urug i giluvchi qushlar Kaltaminor
gullovchi o’simliklar, o simliklar, madaniyati 1zlarn,
chugqur daralar, dorivor  dorivor va ziravor ilonlarning
o simliklar o simliklar, ko’plab turlan
Menzbir sug un
Landshaft Tor va chuqur daralar, Shumtolzorlar, Baliq ovlash, dam  Qoyatoshlar,
imkonivatlari Qirggiz darasi, petrogliflar, olish, Oq tepa suv  petrogliflar,
Peshag’ar g'on, Xujay  tanxiy obidalar, ombor Sarmishsoy
Serob-ofa zivoratgohi,  Pskem tog’i darasi, ichimlik
EKo'lsoy daryosi Eo'ksuv tog’i, suvi
Turar joy - - - -
i iyatlari
Jihoz va ta’ minot Yo'l boshlovchi, bog’ Yo'l boshlovchi, Yo'l boshlovchi, Yo'l boshlovchi,
go’rigchisi bog qo'rigchisi bog” go’riqchisi bog’ gqo’rigchisi
Ta’lim va malaka Tabiatni muhofaza Tabiry ekotizimni  Noyob yurlarmi Madaniy merosm
gilish saglash, Tarixiy himoya qilish va saqlash
va madaniy ulamni saglab
meroslarni golish
saglash

6 Taqdirlanganlik - = - _

2-rasm. Ekoturizm mahsulotlari va xizmat turlarining O’zbekiston milliy
bog’lari  bo’yicha tagsimoti®,%

Bugungi kunda turistlar uzoq manzillarga, tabiat qo’yniga, qishloglarga
sayohat uyushtirishni ma’qul ko’rishmoqda. Sababi bunday sayohatlar
barqarorlik talablariga to’liq javob beradi. O’zbekistonda bu kabi joylar sirasiga
Urgutning Tersak qishlog’i, Qoratepa tumani, Haydarko’lning “Aydar” o’tov
manzilgohi, Nurato yaqinidagi Safari, Orolbo’yida joylashgan Mo’ynoq kabi
ko’plab manzillarni misol qilib keltirishimiz mumkin. Turistlarni jalb etishda
mahsulotlar va servis holatini doimiy tarzda yangilab turish talab etiladi.
Faoliyatdagi innovatsion yondashuv yaratuvchanlikga, mukammalashuvga,
mahsulotlarning xilma-xilligiga, turistlarning qoniqish darajasi ko’tarilishiga olib
keladi. Yugqoridagi jadvalning o’zidan ko’rinib turibdiki, ekologik turizmda
xizmat sohasida talab qilinadigan 6 kategoriyasidan ma’lum qismlari yuzasidan
izlanishlar olib borilishi zarur. Ekoturizmni rivojlantirishda ekologi talgin katta
o’rin tutadi. Ekologik talqin tufayli faoliyat magsadi, tabiat bilan ijobiy
munosabatga kirishish, turistlarni atrof-muhitga bo’lgan munosabatining ijobiy
tomonga yo’naltirishga erishiladi. Turli mamlakatlarda boshga mamlakatlarda
uchramaydigan o’ziga xos xizmat turlari tufayli salmoqli moddiy manfaatga

8 Xaitboyev R. Ekologik turizm. O’quv qo’llanma. Toshkent-“Barkamol fayz media”. 2018
6Alibekov L., Ismatov N.,G’odalov M. Zomin milliy bog’i va geologic muammolar yechimining geografik
asoslari.2022
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erishmoqda. Misol tariqasida Balida mehmonlar ma’lum narx evaziga mahalliy
urf-odatlarga gatnashishga ruxsat beriladi. Tanghakanda esa fillarni yuvintirish
yoki ularda sayr qilish orgali daromad ko’rishadi®”. Mamlakatimizda ham
Navro’z bayrami, qovun va tarvuz sayllari, Hosil bayrami, gullar bayrami kabi
tadbirlarni keng dalalarda tashkil etish orgali ekoturistlarni jalb gilish mumkin.

Xulosa va takliflar: Xulosa qilib aytadigan bo’lsak, mamlakatimiz
ekoturizmni rivojlantirish uchun qulay imkoniyatga ega va bu borada e’tiborga
olinishi kerak bo’lgan jihatlar bor:

Birinchidan, O’zbekiston hududida istiqgomat qiluvchi 36,001,236 nafar
aholi istigomat qilib, 130ga yaqin millat va elatni o’zida jamlaydi va ular turli
tillarda muloqotga kirishishi va bunday turfa xillilik xususiyati, o’ziga X0S
madaniyat ko’rinishlarining kesishmasi chet elliklarni jalb qilish uchun asos bo’la
oladi.

Ikkinchidan, qishloq joylarda istigomat gqiluvchi aholi esa ekologik
turizmga asoslangan kichik biznesni yo’lga qo’yib, mahalliy mahsulotlarni taklif
qgilishlari va turli xizmat turlarini shakllantirishlari mumkin.

Uchinchidan, yuqorida keltirilgan jadvalga asoslanadigan bo’lsak, xizmat
ko’rsatish sohasi borasida hali mamlakatimizda qilinishi kerak bo’lgan ishlar
anchagina. Aynigsa, milliy bog’larda turar joylar va ovgatlanish joylarining, turli
mashg’ulotlar olib borishda kerakli jihozlar ta’minotida kamchiliklar ko’zga
tashlanmoqda.
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INNOVATIONS AND DIGITAL TECHNOLOGIES IN TOURISM
LOGISTICS: TRENDS AND PROSPECTS FOR INTERNATIONAL AND
DOMESTIC TOURISM IN UZBEKISTAN

Abstract: The purpose of this article is to investigate the trends and prospects
for the development of international and domestic tourism in Uzbekistan using
digital and innovative technologies, with a special focus on tourism logistics. The
article reviews the literature analyzing the impact of digital and innovative
technologies on the tourism industry, as well as an analysis of the role and
effectiveness of digital and innovative technologies in the logistics of tourism in
Uzbekistan. On the basis of the conducted research, scientific-theoretical and
practical recommendations for further development and improvement of logistics
processes in tourism with the use of digital and innovative technologies are
offered.

Keywords: Logistics of tourism, international tourism, domestic tourism,
digital technologies, innovation in tourism.

AnHorauus: Ilenp gaHHOM CTaTbM - HCCIENOBAaTh TEHACHUMU U
NEPCHCKTUBLI  Pa3BUTHUSA MEXKIYHApOOHOIO W BHYTPEHHEIo TypH3Ma B
VY30ekucTane ¢ HMCMOJIb30BaHUEM IHU(PPOBBHIX M MHHOBAIIMOHHBIX TEXHOJIOTHH,
0co00€¢ BHHMAaHHE yAENsAeTCA JOTHUCTHKE TypusMa. B craThe mpoBeaeH 0030p
JTUTEPATyphl, AHATW3HUPYIOUIEH BIUSHHE UU(POBBIX W WHHOBAIIMOHHBIX
TEXHOJOTHH HA TYPUCTUYECKYIO0 UHAYCTPHUIO, & TAKXKE MPOBEAECH aHAIU3 POJU U
3(1)CI)CKTI/IBHOCTI/I HH(i)pOBBIX U HWHHOBAIIMOHHBIX TEXHOJIOTUI B JIOTHUCTHUKE
TypusMa B Y30ekuctaHe. Ha ocHOBe MNpPOBEIEHHOIO  HCCIEIOBAHMUS,
npeajIararorCad HAYYHBIC-TCOPCTHUUCCKHNC M IIPAKTHYCCKHUEC PCKOMCHAAIWHN IJIA
I[EU'IBHGfIIHGFO Pa3BUTHUA W YIYUYIICHHUA JIOTUCTHYCCKUX IIPOHCCCOB B TYPU3ME C
HUCITIOJIB30BaHUECM HH(prBBIX 1 MHHOBAIIMOHHBIX TEXHOJOT UM

Kawuesble caoBa: Jloructuka Typusma, MEXAYHAPOIHBIM TYypH3M,
BHYTPEHHUM TYpHU3M, IIU(POBHIE TEXHOJIOTUU, UHHOBALIMYU B TypHU3ME.
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Annotatsiya: ushbu magolaning magsadi ragamli va innovatsion
texnologiyalardan foydalangan holda O‘zbekistonda xalgaro va ichki turizmni
rivojlantirish tendentsiyalari va istigbollarini o‘rganish, turizm logistikasiga
alohida e’tibor garatishdir. Magolada ragamli va innovatsion texnologiyalarning
turizm sanoatiga ta’sirini tahlil qiluvchi adabiyotlar ko‘rib chiqildi, shuningdek,
O‘zbekistonda turizm logistikasida ragamli va innovatsion texnologiyalarning
roli va samaradorligi tahlil gilindi. Tadgigot asosida ragamli va innovatsion
texnologiyalardan foydalangan holda turizmda logistika jarayonlarini yanada
rivojlantirish va takomillashtirish bo‘yicha ilmiy-nazariy va amaliy tavsiyalar
taklif etiladi.

Kalit so‘zlar: turizm logistikasi, xalgaro turizm, ichki turizm, ragamli
texnologiyalar, turizmdagi innovatsiyalar.

Literature review: Literature review shows that the tourism industry is
actively implementing digital and innovative technologies to improve logistics
processes. For example, studies (Smith et al., 2018) show that the use of e-
booking systems and online platforms to search and book travel services greatly
simplifies travel planning and organization processes. Other studies (Xiang et al.,
2017) note the importance of tourist feedback and feedback on online platforms
such as TripAdvisor for travel companies’ decision-making. In addition, digital
technologies, such as mobile apps, are used to improve tourist interaction with
tourist sites and provide additional services (Huang et al., 2017).

Current trends and prospects for tourism development in Uzbekistan:
Uzbekistan is a country with a rich cultural heritage and history, which attracts
many tourists. In recent years, Uzbekistan has become a rapidly developing
tourist destination in Central Asia, and the government of the country attaches
great importance to developing tourism and attracting foreign tourists.

One of the important trends in tourism development in Uzbekistan is the
active use of digital and innovative technologies. For example, Uzbek tourist
companies are actively introducing online reservation systems, electronic
payment systems and mobile applications to simplify reservation processes and
organization of tourist services. The sphere of electronic marketing [1] and the
promotion of tourist services in social networks and online platforms are also
developing.

However, despite the positive trends, there are still a number of challenges
and problems in the development of digital and innovative technologies in
tourism in Uzbekistan. For example, the lack of quality online resources, limited
access to electronic payment systems, weak infrastructure for contactless
payments and the lack of a unified digital platform for tourism can limit the
development of digital technologies in the tourism industry in Uzbekistan.

Tourism logistics and digital technologies: Tourism logistics is an important
aspect of the tourism industry, which is responsible for organizing and managing
transport, hotel and other logistics processes in the tourism chain. The
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introduction of digital and innovative technologies can significantly improve the
efficiency of logistics processes and improve the quality of tourism services.

One of the important digital technologies being introduced in tourism
logistics is the e-booking system [2], which allows tourists to book hotels,
transport tickets and other services online, which simplifies and speeds up the
process of planning and organizing a trip. Also, the introduction of an e-booking
system allows travel companies to manage their resources more efficiently,
optimize reservation processes and automate financial operations.

Another important digital technology in tourism logistics is geolocation and
navigation systems [2], which help tourists navigate in an unfamiliar city or area,
find interesting places and routes, and get recommendations about places,
attractions and restaurants based on personal preferences.

However, despite the progress in introducing digital technologies into
Uzbekistan’s tourism logistics, there are still problems [3], such as limited access
to high-speed Internet in some regions of the country, a lack of quality mobile
applications, and a limited information base about the country’s tourist resources.

Analysis of statistical data also confirms the importance of digital
technologies in the development of tourism in Uzbekistan. According to the State
Committee of the Republic of Uzbekistan on Statistics, from 2016 to 2020, the
number of foreign tourists visiting Uzbekistan increased more than threefold,
from 1.9 million in 2016 to 6.4 million in 2020. This indicates the growing
interest of foreign tourists in Uzbekistan and the effectiveness of measures taken
by the government to develop tourism.

At the same time, it can be noted that the introduction of digital technologies
in tourism in Uzbekistan still has the potential for further growth. For example,
the share of online booking of hotels and services of travel companies in
Uzbekistan [4] is still relatively low. According to a study conducted by the
International Telecommunication Union, only about 15% of hotels in Uzbekistan
provide online booking, while in other countries of the region, this figure is over
50%. This indicates the potential for further growth and development of e-
booking systems in tourism in Uzbekistan.

Another important analytical statistic is the growing number of mobile users
in Uzbekistan. According to data of the Ministry of Information Technologies
and Communications of Uzbekistan, by the end of 2020, the number of connected
mobile subscribers is more than 24 million, which is about 76% of the country’s
population. This shows the widespread of mobile technologies in Uzbekistan,
which creates the potential for the development of mobile applications and
services in the field of tourism.

Analysis of the data also shows the growing interest of foreign tourists in
different regions of Uzbekistan. For example, according to the report of the
Uzbek Agency for Tourism Development, in 2020, the largest increase in visits
by foreign tourists was recorded in the regions of Samarkand, Bukhara and
Khiva, which are the historical and cultural centers of the country. This confirms
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the effectiveness of measures to develop tourism and promote different regions of
Uzbekistan using digital technologies.

Thus, statistics confirm the importance of digital technologies in the
development of tourism in Uzbekistan, including electronic reservation systems,
geolocation and navigation systems, as well as mobile applications and services
[5]. However, there is still potential for further growth and improvement in the
use of digital technologies in the tourism sector in Uzbekistan. To this end,
current limitations and problems can be analyzed, such as the low availability of
online hotel reservations, limited geolocation and navigation options, and a
limited number of mobile applications in different languages.

Based on the analysis of statistical data, we can offer a number of
recommendations for the development of digital technology in tourism in
Uzbekistan [6]:

1. Expansion of online reservation systems: Conduct activities to improve
the availability of online booking in hotels, including training hoteliers and travel
agents to work with reservation systems, as well as encouraging hotels to
implement and use modern reservation systems.

2. Developing mobile applications: Creating mobile applications and
services in various languages including English, Russian, Chinese and other
popular languages to meet the needs of foreign tourists and facilitate their travel
in Uzbekistan. This may include apps for hotel reservations, tour search, travel
guides and other convenient features.

3. Development of geolocation and navigation systems: Introduction of
modern geolocation and navigation technologies to facilitate the movement of
tourists through different regions of Uzbekistan. This may include the creation of
digital maps, routing and navigation applications, as well as the introduction of
GPS and other geo-positioning systems technologies.

4. Improving the quality of content on websites and mobile applications:
Develop quality and informative content on websites and mobile applications,
including information on tourist sites, attractions, services, as well as information
in different languages to attract foreign tourists.

5. Promotion and marketing: Development of measures to promote and
market Uzbekistan’s tourism opportunities in digital channels. This may include
the use of social networks, digital advertising, contextual advertising, as well as
the development and promotion of tourist video and photo materials. A key
aspect in this context is adapting marketing materials to the needs and
preferences of foreign tourists.

6. Data Analysis and Analytics: Systematic collection, analysis and
interpretation of data on digital technologies in tourism in Uzbekistan to identify
trends, understand tourist preferences and make informed decisions. This may
include monitoring of tourism platforms, analysis of tourist feedback and
evaluations, and evaluation of the effectiveness of marketing campaigns and
digital development actions.
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7. Training and staff development: Conducting training programs and
activities to develop the skills and competencies of specialists in the field of
digital technology in tourism, including employees of tourism companies, hotels,
restaurants and other tourism industry enterprises. This may include organizing
seminars, trainings, workshops and other educational events.

8. Government support: Develop and implement government programs and
measures to support the development of digital technology in tourism, such as
incentives, subsidies, tax breaks, and other incentives. State support can help to
attract investment, develop infrastructure, create innovative solutions and other
measures of development of digital technologies in the tourism industry in
Uzbekistan.

It is important to note that the development of digital technologies in tourism
in Uzbekistan has great potential to improve the tourist experience, improve the
efficiency of business processes in the tourism industry and attract more foreign
tourists. The analysis of statistical data makes it possible to identify the most
effective measures and strategies for the development of digital technologies in
tourism in Uzbekistan, as well as to regularly assess their effectiveness.

In conclusion, the use of digital technologies in tourism in Uzbekistan
represents an important direction of development of the tourism industry and
contributes to the strategic goals of tourism development in the country. The
analysis of statistical data and their use to develop measures and strategies for the
development of digital technologies in tourism is an important tool for making
informed decisions and ensuring the successful development of the tourism
industry of Uzbekistan in the digital age.
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TypadexkoB Coxu0:xxon IlepoOoit yriam - CamapkaHI MKTUCOIHMET Ba CEPBUC
MHCTUTYTH, TassHY JOKTOPAHT

“MICE TYPU3M” — TYPU3MJIA MABCYMUUJIUK MYAMMOCHUHHA
BAPTAPA® JOTHUIII BOCUTACHU CUPATHIA

AHHoTanms. Typusm xu3Mariaapu coxacuaa OaHIJIMKHU OLUIMPHIL, YHIAru
M&BCYMI/IﬁJII/IK MYaMMOCHHHU XaJI KWJIWIO Ba coXadaru KaapJjap KS'/HI/IMCI/IBJH/II‘I/IHI/I
NAacaWTUPHUILHUHT yCTyBOp WHymapuaan Oupu cudatuaa MICE TypusmHu
PUBOXIIAHTUPHUIL 3SKAHJIIUTU TE3UCHAA anoth'II/I‘{a dCOCJIaHT'aH. H_IYHI/IHI‘I[GK,
TYPU3MHHUHT YIIOY HYHaIUIIMHU PUBOKIAHTUPUII OOpacuaa TaBcUsIap UILIA0
YUKWUJITAH.

Kamut cy3map. Typusm xusmariapu, OaHIJIMK, MaBCYMHIUINK,
UIIOUTIAPMOHIIMK TYpU3MH, Kaapiap KyHumcuznurd, MICE typusMm, TypHCTHK
MaxcCyJIoT.

AnHoTanusa. B ocHoBe guccepramuu jexut passutiue MICE-typusma kak
OIHOTO H3 TIPHUOPHUTCTHBIX HaHpaBJIGHI/Iﬁ YBCIIMYCHUA 3aHATOCTH B C(bepe
TYPUCTUYCCKUX YCIIYT, PCHICHUA HpO6J’I€MBI CC30HHOCTU U CHUKXCHUS )Ie(bI/IIII/ITa
kagpoB B cdepe. Taxxe pa3zpaboTaHbl PEKOMEHAAIMH TIO PA3BUTHUIO 3TOrO
HalpaBJICHUA TypHU3Ma.

KaroueBbie cJioBa. TypI/ICTI/ILIGCKI/Ie YCIYyIru, 3aHATOCTb, CC30HHOCTD,
NeI0BOM TypusM, nepunut kaapos, MICE-TypusMm, TypnpoayKT.

Abstract. The development of MICE tourism as one of the priority ways to
increase employment in the field of tourism services, solve the problem of
seasonality and reduce the shortage of personnel in the field is based on the
thesis. Recommendations for the development of this direction of tourism have
also been developed.

Keywords. Tourism services, employment, seasonality, business tourism,
staff shortage, MICE tourism, tourist product.

Typusm xu3matTinapu coxacugaru MexHat 0030pH TYFpHCHIA Tam KeTraHjaa
VHUHT y3Wra XOoC XYyCYCHUATIApUHH 3bTUpPOd HTHII 3apyp. AbHU, TypuzMaa
MexHaT ©0030pM — MeXHaT pecypciapunan (QolJaTaHUIIHUHT —[IyHJIan
WKTUMOUM-UKTUCOINN TIakiu OYIu0, yHIa WY Ky4d ToBap cudaTuaa HaMoEH
Oynmaam xamaa 0030p KOHYHJIapura MyBOMHK COTHJIaAM Ba COTHO OJMHAIM.
bupok, Oy TypusmM Xu3MaTiapud coxacuja Vy3ura XOC 3aMOHaBHA Ba
[MMBUJTU3ANMSUTAINTAH MEXHAT OO030pW MIAK/UTAHTaH JeraHu AMac. YHAa Xam
0ab3uaa WIIYM Kyunra HucOaTaH Tanad Ba TakIu(HUHT MyBO3aHATH Oy3wmiuoO,
0030p KOHYHJIapura MyBOGUK KeIMall KOJWII XoJaTiapu ydpad Typanw.
Macaman, Y30eKHCTOHIa XaM akKCapuaT TYpPU3M XM3MAaTIApHHH KypcaTyBuH
cyOBeKTIap TOMOHUJAH TypHU3M MaBCyMHra Kapab Typormeparopiap, TyrareHT Ba
ruaiap, oQUIMaHT, OIINa3, Wil OONIKAPYBUM, MaXCyC XalIoBUM Ba OOMIKA Iy
KaOW Typu3M COXacuJard Majlakaiu Kajapiapra sxTuéx cesmwnaau. Cabadu,
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coXaJlard MaBCYMUMJIMK XapaKTepU WIll BAKTUHUHT HOTEKHUC TaKCUMJIAHUIINHU
xamaa TYIuK OaHja OyiMaraH MeXHAT peCcyCpalapUHHHT KaTtTa KHUCMUHU
KEeNTUpHO YMKapaIu.

busHuHrua, Typu3M Xu3MaTiapu CcoXacHJaru MEXHAT pecycpiapuia
MEXHATra KU3UKHUII XUCCUHU YWFOTHIN OomikKapura HucOaTaH OUpO3 KHUMMH,
YYHKH COXaJard OaHJJIMKHUHT MaBCYMHIJIMK XapaKTepu UITYMHUHT JaBO3UMTIa
KYTapUIUI, IIaXCUM KapepacHHH SIPaTHIIl UMKOHHUSATIAPUHU 3auiaiThpau.
By »sca ¥3 HaBOaTuaa umrdwiapHu parOaTIaHTUPHUIN MacalalapuHu 0ab3u
XoJutapaa xan Kuiub Oyiamaiauran MyamMmora auiaHTupaau. Yoy MyaMMOHU
y¥3 BakTUAa Xajdl KWIMIl WYUlapy TONWiIMaca, TYPUCTUK KOMIIAHUSIIAP
pax0apusITH JOMMUN paBUIIIa STHTM XOJUMIIApHU €lamra Maxoyp OVmaau. by
oup TapadmaH TYpUCTHMK KOMIIAHUSIJIAp Y4YyH KacOui  Tanéprapiivk
XapaxaTllapyHi  KynaWTupca, UKKMHYM — TapadiaH  coxajga  Kaapiap
KYHUMCHU3JIMTMHUHT Kydaiumura cab6ad Oymaau. Illy Ooumcpan, mamuakataa
Typu3M XHU3MaTjapd Ba YyHTra ajoKaJop TypAOUl TapMOKJIApHHU Kajal
PUBOXJIAHTUPHUII XaMJa yIapHUHT (PAOJUIMTUHHM OLIUPHUII OPKAJIM MaMJjakaTaa
Oanj OVIraH axoJii COHMHU OIIMPUII YUyH DHT aBBAJIO, COXaJlard MaBCYMMIINK
MacajlaCMHM XaJ KWwiuil yTa pgoia3ap0 macanara ainmanamu. UyHkW, coxana
MaBCYMHMIUIMK ~ MyaMMOCHHHMHT  XaJdl  KWIMHHUIIA  yHAArd  KajpJap
KYHUMCHU3JUTUHUHT KHCKApUIIUra Ba HaTWXKaga OaHUIMK JapakaCUHUHT
OILLMILINTA 3aMUH paTaJIu.

Cynru Wwuiapja MHUHTaKajgap Ba MamJjlakaTiap YypTacuaard HXXKTUMOUMA-
UKTUCOAMM, MaJaHuii Ba Mapudwuii, UIIOMIAPMOHIMK Ba OW3HEC anoKaiap
WungaH Wuiara SIKMHIAMUAO, pPUBOXKIAHMO Oopmokna. byHmail wKTuMouUii-
UKTUCOAMM  aJIOKAJJApHUHT  PUBOXJIAHMINM V3 HaBOaThga Mamjakatiap
ypracumaru UIIOMITAPMOHITUK MyHOca0aTIapuHU parOaTIaHTUPAIH.
[IyHUHr €K, MamJlakaT MWUIMA UKTUCOAUETUHUHT PHUBOXKJIAHUIIM Ba KaXOH
0o3opura HMHTETpAMSUIAIYBUHU XaM OOIIKa JaBiaTiap OwWjaH sSKUH
UIIOUTTAPMOHIIUK aJOKAJIApUHU PUBOXKIAHTHPMACAAH TAaCaBBYp KWJIMII KUWHWH.
NmbunapMOHIUK aloKalapu, TEXHOJOTHS Ba axOopOT aJMalluHyBH, SHIU
0030pJlapHU HW3JIAlll, CApMOSBUN Ba KyIiMa Joluxamap OViinua XaMKopJapHU
TOMUII, XOAMMJIAPHH YKHUTHUII Ba KOPIOPATUB MAaJ@HHUSITHU >KOPUW KHIHII -
OynapHHUHT Oapyacy UIIOMIAPMOHIIUK TyPU3MUIUD.

MICE typusm XX acpHUHT OXHUpJapuja >KaxXOH HKTUCOIUETHIA
MHTErpalysjallyB >Kapa€HIApUHUHT SKaJaUIallldild, MaMJjlakaTiap ypracuia
V¥3ap0 UKTUCOAUN AJIOKAJIADHUHI PUBOXJIAHUIINA OPTUIAH MaxXaJUIMi Ba XaJIKApO
CaBIO0 OWTHMIIApU XAKMUHUHT OpTHO OOpHWINM HATWXKAcuAa BYXKyJra Keiuo,
XO3UPTH JaBpAa KaxoH TypU3M HUHIYCTpUscHA ¥3 YpHUTA 3ra 0Yimmnbd 6opMoKaa.
Macanan, pacMuii CTaTUCTUK MabiaymoTiapra kypa 2019 iun rioban
Typu3MHUHT xkaxoH SAUMpaaru ymymm 10,3 dousnu (9630,0 mapa. AKII gom.)
tamkui dTrad 0ynca, 2020 iimnga COVID-19 mampemusicn oxkubarmma ymioy
kypcatkud 5,3 dowusra (4775,0 mupa. AKII gomn.) Tymmu6 kerran, ammo 2021
Hunga yeuin cypbaTiapy Ky3aTWiraH, sibHM ymiOy kypcaTkud 6,1 douszHu
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(5812,0 mapa. AKII ponun.) tamkun 3trad. MICE Typu3MHHMHT 5KaXxOH TypHU3M
canoatugaru yinymu sca 2019 #unga 1302,0 mapn. AKII momnmapunu (21,0
¢ous) tamkun kuiaradn Oynca, 2021 Hunga Oy kypcatkuu 658,5 mupn AKII
JOJUTAPUHU TAlIKWJ 3TraH. JKcnepTiaapHuHr gukpura kypa, MICE Typu3MHUHT
6030p Kuitmatu 2021-2026 itwnap gaBomuaa WHuMK yprada 6,1 pousman ycud
60pu0, 2026 tunma 1780,0 mapa. AKII nomnapura eranu.

201911 20211

M Jan onHm Xapaxatnap  BBHsHec XapaxaTiap

1-pacm. MICE typusmunnr 2019 Ba 2021 iinaiapaa Y36eKucToH Typusm
uHAycTpusicuaaru yaymu, muH. AKHI gosr.

ByryHr# KyHaa Y30eKHCTOHIAa XaM TYPH3MHHHT YCTYBOP MyHaJMILIapH
karopuaa MICE Typu3MuHHU xajiajl pUBOXKJIAHTUPHUIN OYiirya 1aBiaT TOMOHHIaH
KarTa 3BTHOOpP KapaTwiMokaa. Ymoly duxkpumusra acoc cudaruna KaxoH
caéxat Ba Typu3M kKoHCyJuru (WTTC) Tomonuman 2021 wun sikyHiaapu Oyitnda
TaKIUM STWITaH XUCOOOTAAard MabyMOTIApPHH KEITHUPUO YTUIIUMHU3 MYMKHUH.
Vura kypa, 2019 itmnna MICE TypusmHuHT Y36EKHCTOH TypPHCTHK GO30pHIarH
ynymu 14 ¢ousnn (342.0 man. AKI qot.) tamkwr Kuiran 6yica, 2021 iwira
kesmb ymoOy kypcatkuma 23 domsra (277.5 mun. AKII nmomn.) erranmuru
KYpCaTHUJITaH.

IOkopunarn pakamiiapjiad IIyHH aHrjam MyMKAHKH, 2020 #ungaru
roban MmaHaeMusi TabCHPU HATHXKACUAA, MaMJIaKaTUMHU3Ia YMYMHUH TypuU3M
XaKMH aespiu 2,5 6apobapra Kuckapran Oyica, 0y MHKUpPO3 OM3HEC TypHU3Mra
VHYAJIMK KaTTa TabCHp KwiMaraH. byHra manaemusi JaBpUJaH CYHT >KaXOH Ba
MUJUTUH UKTUCOAUETA UIIIJIAa0 YUKAPHII Ba XHU3MaTiIap KYPCATUITHUHT KalTaaaH
YKOHJIAHUIITH, XAJIKApPO UKTUCOANH ajJoKaJapHUHT THUKJIAHUIIN, MaMiIaKaTiap sHa
TYPUCTHK OKHMJIApTa YyerapajapiuHu 040 OepraHivuru OuiIaH n30XJail MyMKHH.

BUpoK, TaAKUKOTIAp JABOMUJA CYHTH Humiapaa Y36eKHCTOHTra Tampud
OyropraH XOpWXHH CcaW€xJIapHUHT COHM Ba cadap Makcamaapu TaxJII
KWIMHTaH/Ia MaMJIakaT/Aa TyYPU3MHUHT YOy MIAKIU SXIIA PUBOKIAHMATaHIIUTH
XamJa YyHU JKajgajdl pUBOXKIAHTHUPHIN Oopacuaa Xanu QolijaauHuIMaran
AMKOHHUSATIIAD MAaBXYJIATU aHUKJIAHIU. XycycaH, 3.2-)kagBan
MabIyMOTIAPUIAH KypHII MyMKHHKH, 2021 #iunna Y36exncronara xamu 1881,3
MUHT Hadap XOpuxui cail€x Tampud Oyropran Oyiica, yJapHUHT 3HI KarTa
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Kucmu (85,7%) KapuHIONUIApUHM HYKIam Makcaauaa kenras, ykuir (0,3%) Ba
trokopat (0,7%) makcaguaa Keiraniap 3ca KyJa O3UMHJIMKHU TallKWJ KUJITaH.
Iyuunraek, 2016-2021 inmiapaa Mo6aitanaa Y36eknuctonra tampud Gyroprau
caiiéxyiap TapkuOuaa Xu3MaT, KapuHJIONUIApHU Hynal, THXKOpaT, JaM OJIMII Ba
Oy1I BaKTMHMU YTKA3WIIl MaKCaJu]a KeJranjiap COHU KaMmaWuIl TEHICHIUSICUHU
udonanaran Oyica, ynapaa BHI IOKOPM KaMmalluIl Xu3MmaT Makcaauaa
kenrannapra (59,5%) Tyrpu kenasuu.

3.2-xaaBan
2016-2021 itninapaa Y30ekuctonra Tampudg Oyropran Xopu:Kui
caiiéxjiapHuHr cagap Makcaajiapu 0yiinya TAaKCMMJIAHMIIN, MUHT Hadap

Ne Cadap 2016 | 2017 |2018 |2019 |2020 |2021 2021
MaKcaaj1apu WMJIHUHT
2016
HHJITa
HUCOaTaH
y3rapuu
u, %
1 | Xuszmar 149,7 | 28,4 |565 |53,1 |17,4 |60,7 40,5
2 | Yk 63 |74 |146 |214 |47 |64 101,0
3 | dam omum Ba | 1755 |230,5 [ 458,1 | 1043, |129,3 | 155,1 88,3
Oy111 BaKT 9
4 | Kapungomwap | 1651, | 2371, | 4713, | 5520, | 1321, | 1613, 97,6
HU UYKJIaIn 2 7 5 7 4 1
5 | Jlaponanumr 271 (26,4 |525 |555 |150 |324 119,5
6 | Twxopar 17,2 256 |50,9 |539 |16,3 |13,6 79,0
Kamn 2027, | 2690, | 5346, | 6748, | 1504, | 1881, 92,8
0 1 2 5 1 3

bynnan myHmanl Xynoca KWIMII MYMKWHKH, VpraHWiraH JaBpJa
V36ekncronra  Tampud ~— OyiopraH = XOpWKHI  caiéxjap  TapkuOMma
WIIOWIAPMOHIIMK Makcajaapuaa (Xxu3Mar cadapu) KelraHiaap COHU Oorka
Makcajaia KeilraH COHUJaH Oup Heua Oapobap KaMmJIuMTH Ba y KaMaWwWIIl
TeHACHIMSACHHN udonamaranu Oup Tapadgan ymlOy coxagard HILiap
camMapaJIopJIUry, UIIOUIAPMOHINK MYyXUTH Ba UIIOMIAPMOHIIUK KO3U0aTOPIIUTH
KaxoH Tayabura Moc OSMaciouruHu Oenrmiad Oepca, Oomka Tapadmaan
MaMJIaKaTJard TalmIKWIOT Ba Myaccacajlapia Wil 03acuiaH XOAUMIIAPHUHT
XapakaTnaHumy (xu3Mar cadapu), Xu3Mar [03acuiaH Tagoupiapaa HIITHPOK
ATHINH, Majlaka OUIUPHII, WHCIEKIMOH XaMJla TaJO0MPKOPIMK MaKcajlapuaaru
tampudrap Ba X0Ka3o KaOW WIMOWIAPMOHIWK TYPU3MHUHHUHT CETMEHTIIapU
TAIIKWINKA KUXATAAH SXIIM WynIra KyWWIMaraHjaiurugaH €Ky ynap TYpPUCTHK
(daonusaT OunaH OOFJIaHMaraHjJIuruAaH ganojaaTt Oepaiu.
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V36eknctonra Tampud Oylopran caiiéxjgap TapkuOua XU3Mart
Makcaguna (MICE caéxarnap) kenraniap yJIyUIMHUHT MAcTIUTU Oup TapadaaH
ymly coxajard HIUlap caMapaJopiMrd >KaXxOH Tajadura MoOC SMaCIUTHHU
Ooenmrmna®d  Oepca, Oomka TapaduaH  Keiarycuaa —MamilakarT — TypuU3M
XKO3UO0AOPJIUTUHUA KYYaUTUPHUII Ba TYypU3M XHU3MATJIApUHU PHUBOXKJIAHTHUPHUII
opkanu kenaérraH cauéxypap okumuHu ommpumnga “MICE  typusmu Hu
PUBOXKJIAHTUPUII 3apyPIUTHHUA TaAKO30 KUIIAJIH.

FOkopunary ¢uxpnapaan xenu6 unku6, MICE Typusmu VY30ekucToH
TypU3M CEKTOpUJa MAaBCYMHUMJIUK OMUJIMHM XajJd OATUIIHUHT HCTUKOOJUIU
HynaHuuuiapugad OMpU SKAHIMTMHU XuUcoOra onud, Typu3M coXacura Machbyll
BaKOJaTJIM JaBjiaT OpraHjapu, MaxaUIMid XOKMMJIMKJIAp Ba HOJABIAT
TAIIKWIOTIapy OWiaH Ouprajukia Mamiiakatia HIIOUJIAPMOHINK MYXUTHHU
AHTM OOCKMYTa OJMO YMKHUII, TallKd 0o030pAa MWUIMA TYPU3MHHUHI HKOOUMN
UMUJDKAHA TIAKUTAaHTUPUI, XyIyuiap/a TypusM uH(pary3mwima oObeKTaapura
¢daon MHBECTULMSUTAPHM K0 KWIHMII Makcaauaa mamiakatHuar “2023-2030
mwiapra  mymkamianran - “MICE Typusm”  koHcenuusick”’HU — uiuiad
YUKWIMIIMHA TaBcusd Kuiaamu3. byHna mamnakatga “MICE Ttypusmu”Hu xanan
PUBOXJIAHTUPHUIIT Ba YHUHT TYPUCTUK KO3WOATOPJIUTHHU OIIUPHUII OPKAIH
NUpOBaAp/AJia TYpPU3M XHU3MATJIapu COXAaCHJaru MaBCYMUMJIMK JapakacUHU
MaKcuMaJ MmacauTupuil, 0y OpKaau axoyid OaHJIUTUHU TabMHUHIIAII XaM/a STHTU
Ul VpUHJIAPUHU spaTuil Oom Makcaj cudatuga OeNTWIaHUIIN  JIO3UM.
ynunraek, ymoOy KOHCENIMSHU KaOyll KWIMIIAaH WXKOOMW HaTuxKaizapra
SPUILIKII YYYH KyHuga yopa TaaOupiap Ba YCTyBOp BasudalapHuU amainra
OLIMPUII Ky34a TYTWIHILHN 3apyp:

- V36ekucton PecryOnukacH MaJaHMST Ba TYPU3M  Ba3MPIUTMHHUHT
TETUIUIM Kapopu OmiaH Bazupiuk Xy3ypuaa “MICE typusm mapkaszu” J|YKau
TAITKKWJI ATUII Ba YHUHT acocuii Bazudamapu 3Tu0 KyHugarwiapHu Oeruiar:
- V36eKHCTOHA TAIKUI STUIAJNIAH MaXaJUIMil Ba Xaakapo Aapaxajar
KOHI'pecC Ba Kyprasmajap VTKa3ulll HWMKOHHUSTHUTA 3ra OyiaraH oObeKTiIap
TYFPUCH]IAT MABIYMOTJIAP PEECTPUHU FOPUTHILI;
- Maxannuii Ba XajlkKapo JapaxajJard KOHIPECC Ba Kypra3majapHU
TAIKWJUTAITUPUIT  QaonusaTd  OuWjaH  [IyFYJUIAaHYBYH  TaJOMPKOPIHK
CyOBEKTIapy PEeCTPUHH FOPHUTHIIL;
- V36ekncToHa TAIIKAI THIAINraH MAXaJUIHil Ba Xadkapo Japakajar
KOHTpEeCC Ba KyprazMaiap TalKWIOTIuIapu GaouITUHA MYyBOGU KIAIITUPHUIII;
Jlemak, Y36EKHCTOH IIAPOMTHAA TyPH3M XH3MATIaphd COXACHHM JKasall
PUBOXJIAHTUPHUII, YHUHT MaMJIAKAT WKTUMOUN-UKTUCOAUN TapaKKUETUAATH
pPOJIMHU MyCTaxKamJjall, MamiiakaT MexHaT Oo3zopuma OaHj OynraH axoiu
TapKUOWIa TYpPU3MHUHT XHUCCACHMHU OIMUPUII Ba COXaJa SHTH WII YPUHIAPWUHU
MyHTa3aM SIpaTHIIHUHT SHI MYXUM IapTIapuaadH Oupw coxaaard Kajapiap
KYHUMCH3IIUTUTA Oapxam OepuIll Ba MAaBCYMUHIIMK MacajJaCuHU XaJl KITAIIIHP.
IOKopuIa  TabKMJUIAHTaHWAEK,  Y30exucroHma  2023-2030  jimmiapra
mymkamadrad “MICE Typu3M KoHCeNUUSICH HUHT KaOyJl KWJIMHUIIM Ba YHJa
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Hazapja TYyTWITaH dYopa TagOUpJApHUHT amaira ONIMPHUIUIN MaMJjakaTiaa
TYpyU3M XHU3MaTJIapu Ba YHra TYpAONI TapMOKJIAPHUHT MaBCyMJaH TallKaph
naitna xam ¢GaoUIMTMHM cakjiad Koyuira, Oy OpKald coXaJard Kaapiap
KYHUMCH3JIUTUHUHT OapTapad STUIUINNTa Ba SHTU I YPUHIAPUHUHT MyHTa3aM
SPATUIHMIINATA XU3MaT KUJIaIH.
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PaxumoB Xacan AOaycauroBud - CamapkaHT HUKTHUCOIMET Ba CEPBUC
UHCTUTYTH Jo1ieHTH, Phd

UKTUCOJIUETHHU PUBOKJIAHTUPUIIIIA MEXMOHXOHA
XVKAJIUKJIAPUHUHT VPHU

AHHOTAamusA: MEXMOHXOHA XY XKaJUKIApuaa KaapJiap MEHEKMEHTHHU
TAIIKWJI KWIHII Ba TAKOMIUIIAIITHPHUIIAA HUMA Y9yH (akTiapra TasHUII Ba Kyl
¢uKpHU ypTara Tamiamra dpUIIUIT JIO3UM, JETaH CaBOJ MYXHM XHCOOJIaHA]IH.
Kapopnapau kaOys KHIuIra acoc OYaran )KuxaTiiap Xam Kyaa KyTi.
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Kaaut cy3aap: Typusm, MEXMOHXOHA XY aJIUTH, aXx0JId OaHIJIUTHU, SUIIH
WYKH MaxCyJoT, C€OXa, TaAOUPKOPIUK, XHU3MAT KYpPCAaTUII COXAacH, JIXTHUEK,
KTUMOMM COXa.

AHHoOTauMsA: BaXXHbIM cyMTaeTcsi BONPOC O TOM, MOYEMY HEOOXOAMMO
onuparbcsi Ha (akTbl U J0OMBATHCS OOJIBIIOTO MHEHHS B OpraHU3alluU U
COBCPIICHCTBOBAHUHU YIIPABJIICHUA ICPCOHAIIOM B I'OCTHHWYHBIX HNPCANPUATHAX.
Ectep Takxkxe MHOroO ACIICKTOB, KOTOPLIC SBJIAIOTCS OCHOBOU A1 IPpUHATUS
peLIeHUN.

KiroueBbie cJIoBa.: TYPHU3M, TOCTUHHUYHOC XOSHfICTBO, 3aHATOCTH
HaCCJICHUA, BaJIOBOM BHYTpeHHI/Iﬁ MNpOAYKT, OTpacCiib, MPCANPUHUMATCIBCTBO,
cthepa ycayr, noTpeOdHOCTh, colnalibHas cdepa.

Abstract: The question of why it is necessary to rely on facts and to achieve
a lot of opinion in the organization and improvement of personnel management in
hotel enterprises is considered important. There are also many aspects that are the
basis for making decisions.

Key words: tourism, hotel industry, population employment, gross domestic
product, sector, entrepreneurship, service sector, need, social sector.

Typusm Ba MEXMOHXOHA XYKaJIUrd OUP COXACHHUHI  TapKUOUI
Kucmimapuaup. MeXMOHXOHAra OJXTHEKHUHT omubd Oopuiu  OeBocuTa
TYPU3MHHUHT PUBOKJIAHUIIYN OniaH OoFmukaup. MexMonxoHanap GaouITUHHUHT
KeHraumm ¥3-y3unan cogup Oynmaiau. JKaxoH aManuéruiaH MablIyMKH,
TYpPU3MHH PUBOKJIAHTUPUII OpPKaJIM MaMJjakKaT MKTUCOAWETUHHUHI YCUIITa, KaM
TapakKUi dSTraH XyJIy[JIApHUHT PHUBOXKIIAHUINUTA, aXOJd OaHIJIUTUHUHT
OIMILNIA, aXO0JIM MaJAHUATHHUHT FOKCAIUIIUTa oub kemaau®e,

TypusM myHIaMl COXaKH, YHHHI KaWCH MamJiakaTla pPUBOXKIIAHCA, YIla
MaMJIAKaTHUHT MKTHUCOIMETH IOKCANAa[M, WKTUMOWUM Xa€Tujaa XaM YHIJIAHWII
comup Oymamu. lly Ttydaiinm kynruHa Mamtakatiaap TYpPUCTHK MapkKasjapra
alyianrad. byHjail naBinatiiap MKTUCOAUETUHUHT PUBOXJIAHUIINA aCOCAaH TYPU3M
XUCOOUaH aMajra OmMpUiIMOKIa. Ma3Kyp COXaHUHT akpaiMmac KUCMH OyiraH
MEXMOHXOHA XY KAIUKJIApU TU3UMH XaM TapMOK cudaTu/a makuIaHraH.

MasbiiyMKH, MaMmjakaTUMHM3[1a KaTTa TYPUCTHUK CaJlOXUAT MaBXyHd. by
UKTUCOAMETHN FOKCANTHPHUIN YYyH JKyJa KaTTa HUMKOHUAT. AMMO OyHaai
WMKOHUATIAPAAH TYIUK (olifamaHuIra SpUIIAITaH dMac. AWPUM OJTMMIIAPHUHT
Ba OMMaBHi axOOpOT BOCHUTaJapUHUHT O€praH MablyMmMoTiapu Oyinuda
Mamiakatumus SIMMpa TypusmuuHr ynymu 1,8 %HM Tamkun Kuamokaa®d.

%8 Xomukynos A., IOnmamesa H. MexMoHXOHanapia cepBHC CH(ATHHH OIIMPULIHHHT
KOHIIETITya]l HyHanumuiapu Ba yHHM OaxOJallHUHI WIMHI-Ha3zapuil Ba ycinyOuil Macananapu
//O6mectBo n nHHOBarwH. — 2021. — T. 2. — Ne. 2. — C. 76-86.
8 Kynpatos F.X., MycaeB X.X. Y36eKkuCTORHMHT HHBECTHIINS CHECATH BA YHUHT TYPH3M
XM3Mat GO30PHHU PUBOKIAHTHPHIILAA TyTraH YpHH. //Y30eKHCTOHIA TYPU3M XH3MAT
0030pMHH PUBOMKIIAHTHPUIIIHUHT WKTUMOUN -UKTHCO I Myammonapu. Monorpagus. — T.:
“Uxtuconuér” nampuéru, 2012. — 288-289-6etnap.
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Baxonanku, Tapakkuil 3TraH Mamiiakatiapja ymoy KYypCaTKMYHUHT YIyIIH aHYa
1okopu. Macanan, Mcnanusna 12 %uu, Mucp Apab Pecny6nukacuga 10 Y%Hu,
I'petusina 8 %uu, ['epmanusa Genapatus Pecnyonukacuna 8 %nu, @panmusaa 6-
7 %mnu, Xunguctonaa 6,2 %muu, Cunranypga 5 %muu, benrus, AKII kabu
MamyIakataapaa 3%Hu Tamkwl Kwiagd'O. KYpuHuG TypuOAuKM,TypusM Ba
MEXMOHXOHA COXACHHU PUBOXKIAHTUPHUIN YUyH OO TYypHUCTHK pecypciapra sra
Oynran MamMIIaKaTUMU3/1a XAJIU KyJa KaTTa UIMKOHUSATIAp MaBXy/.

V36ekucTon yuyH ymly COXaHH PHBOXJIAHTHPHIIHHHT SHA OUpP MyXHM
TOMOHHM IIYHAAKH, MaMJIAKATUMHU3HUHT KUIIUIOK YKOMIApHUIa UIIICH3 aXOJUHH HIII
OWwiaH TabMHUHJIAINIA XaM XaJd KWIYyBUM OMUIT OYIuO XHCOOIaHaIH . UyHku,
XyCycHuid TaAOUPKOPIMK YUYyH >K03u0amop OYnraH KyNTHHA aHbaHaBUH XWU3MaT
Typiapu IIaxapAa Xam, KHUIUIOKJa XaM OOCKMYMa-00CKWY PHUBOXKIAHUO
6opmoka. Maskyp Kapop/a MaxalTiii XOKHMHST 3MMMAcura KaTTHK TOMIIHPUK
OepANKU, COXaHW PUBOXIAHTUPHIN yUyH Yy Karra TypTku Oymau. JKymmnamaxn
Kapopaa: “Maxamimii XOKUMHUST opraHiapu paxOapiapu Oy MyXUM TapMOKKa
Kepakiy Japaxaja dIbTHOOpD KapaTMaETraHjurura MyTJIOKa TOKAT KHIUO
OYynmaiinn”’?, 1e6 TabKMAJAHTaH 51U, An0arTa, YbTUOOP OEpUIMAraH COXAHUHT
camapaJIoOpJINTH XaM y3ura spaira 0ymanu. Xu3MaT KypcaThlll COXaCUHUHT SIIITH
WYKU Maxcynotaard yiaymu 2005 dmina 38,3 dousnu Tamkun Kuiap sau’°. 2010
iwira 6opu6 ymoy KypcaTKUYHUHT MUKIOpU 49,0 (Gou3HU TalIKWI KUJIHAILIN
Oenrunab OGepwiirad AU Ba OyHra TYJIHK SpUIIUK. AMMO Oy Xanu kam. UyHkH,
IOKOpUa KYpraHUMU3JIEeK, NTYHEHUHT PUBOXKIAHTAH MamilakaTiapuia Xu3maT
KYpcaTyBUM TapMOKJAPHUHT UMMM WYKW Maxcyioraaru ynymu 60-80 ¢ousnu
TAIIKWI 3Taau. YOy MaMiiakatiap uKTuconuéruaa 6any 6ynran axoauHuur 70
(ousy mry xusMar kypcaruin coxacuaa paoiuar Kypcaraau ',

70 Kynpatos F.X., MycaeB X.X. Y36eKkHCTOHHUHT HHBECTHIINS CUECATH BA YHHHT TYPU3M
XHU3MaT GO30PUHN PHBOXIIAHTHPHIAA TYTIaH YpHH. //Y36eKHCTOHIA TyPH3M XU3MAT
0030pHHH PUBOKIAHTUPUIIHUHT WKTUMOUM-UKTHCOANM MyamMmonapu. Monorpadus. — T.:
“Uxrucomuétr” nampuétu, 2012. — 288-289-6etnap. Ymoy mabmymoTtiap [lapmaes M.K,,
XanukynoB A.H., X.A.PaxuMoBiapHUHT “MeXMOHXOHA XY KaUKIapHuaa caMapagopiIuKHU
OLLMPHII MyaMMOJIapu” HOMJIM MoHorpadusiaa xam kentupuirat (T.: “Ukruconuér”
Hampuéry, 2013. — 44 Ger.).

L Ortikniyozovich U. F. The Significance of Theoretical Concepts of Services and Service
Activity //American Journal of Economics and Business Management. — 2022. — T. 5. — Ne. 6.
— C. 43-45.

2 ¥36eKucTOH PecniyOnukacu Ilpesunentununr 2006 iun 17 anpenbaaru “V36EKHCTOH
Pecnybnukacuna 2006-2010 #Huinmapga  Xu3MaT — KypcaTHII  Ba  CEPBUC  COXACHHU
PUBOXKIIAHTHPHUIITHY KaJaNIAIITHPUIT YOpa-TaAOuplapu TYFpUCHIA TH Kapopu. «XalK Cy3m».
2006 iun 18 anpe:n.1-6er.

78 V36eKHCTOHHUHT CTATHCTHK axGopoTHoMacH. 2005 iium. 5-GeT.

"“Xamukynos H.H. MexMoHXOHanapaa cepBuC CH(aTH Ba CaMapajOpIUTHHU  OLIMPMII
UMKOHUATIapu. VKTHCOA (aHmapu HOM30IU UIMHI Japa)KacUHU OJIUII Y49yH TaiépraHraH
mucceptanusa. CamMCHU. — 2011. — 11-6er., [Tapnaes M.K., Xanukynos A.H., PaxumoB X.A.
MexMoHXOHa XYKaTUKIapuaa camapaJopIuKHK omupuil Myammonapu. MoHorpadus. — T.:

“Uxruconuér” nampuéru, 2013. — 44 Ger.
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MamnakatuMu3ga Xu3MaT KypcaTUIl Ba CEPBUC COXAaCHHHUHI >Kalall
PUBOXKJIAHMAraHJIUIA axOJUHHUHT HMCTEBbMOJ Xapa)xkaTJlapu TapKuOura xam
TabCUp KUIMO Kenau. MamiiakaTuMH3 aXOJMCHUHMHI HMCTEBbMOJ XapakaTiapu
TapkuOuaa xu3matiapHuHr yiaymu 2005 iunga 6op-iyru 15,4 pousHu Tamkuin
Kwign’>.  Baxomamku, ym0y ~KYpCATKUYHMHT  MHKIODH  PUBOKIAHTaH
mamnakatiapzaa 50-60 ¢pousaan kam smac’®,

Tor Ba KUIIIOK >XOMIapuja TYPUCTUK MapKa3JIapHUHT TAIIKWI KUIMHUILINA
oy  OKOWJApHUHT  Y3MAIUTHPWIMILKCA,  aXOoidd  sliall  JapaKaCUHUHT
SXIIWIaHuImura épaam oepaiu.

Keliuarn #unnapaa KynruHa MamjakaTiapaa, XyCyCaH Y3UMH3[la Xam
maxapiapja SIIOBYMIAPHUHT XOPJAUK UYMKApHUILKM YYyH JaM OJUII KyHJIapu
KHMIIJIOKJIapra YMKUII OJaT Tycura Kupub OopMoknaa. By miyHra onu0 Kengukw,
KMIIJIOK aXOJUCH TYpU3M OuiaH OOFJIMK MKKWHYM MXTHCOCIMKKA 3ra OYIMII Ba
KUIJIOKHUHT XyIIMaH3apa >oillapuaa TYpUCTUK MakKMyajapHH KypuO wuiura
TYIIMPUIIHA Tako30 Kwianu. by sca, ¥3 HaBOaTuga KUIUIOK aXOJMCHUHHHT
TYpMYII HIAPOUTHHU SXITUIA0 OJIMII UMKOHUHU SpaTaiy.

> ConumansHOe pa3sBUTHE U YPOBEHb KU3HH HaceleHus B Yibekucrane 2004. T.: TockomcTar
V36ekucrana. 2005.-C 72.
76 V36exucron Pecmy6mukacu Ilpesupenturuar 2006 iimn 17 anpembmard “Y36eKucToH
Pecnybnmukacuna 2006-2010 #Huinapga Xu3MaT — KypcaTHII  Ba  CEPBUC  COXACHHU
PHUBOKIIAHTHPHUIIHY KaJAJJIAIITUPUII YOpa-TaA0upIapu TYFpUCHAa TH Kapopu. «XajK Cy3u».
2006 iun 18 anpedn.1-6et
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IV IIYBBA. XU3MAT KYPCATHIII COXACHUHHU
PUBOXJIAHTHUPUIII BA KAMBAFAJVIMKHU KUCKAPTUPHUIIIJIA
MAPKETHHI BA MEHE)KMEHT UMKOHUSTJIAPUHHA
TAKOMMWIJTAIITAPUII MACAJIAJIAPA

0.C. KazakoB - Hamanran MyXxaHIMCIWK TEXHOJOTHUS HHCTUTYTH, H.(.H.,
npodeccop
HI.0. BaauxonoB - Hamanran MyXaHAUCIMK TEXHOJIOTMSI MHCTUTYTH, TasHY
JOKTOPAHT

UKTUCOJIUH PUBOXKJTAHUIIJIA CUDPAT MEHEXXMEHTH
NMKOHUATIAPUHU TAKOMUJIJIAINTUPUII

AHHOTaIII/Iﬂ. CI/I(i)&T MCHCKMCHTHUHU TAKOMWJJTAITUPUII OpKaJIn
pako6aTOapAOUUIMIIMKHY TabMUHIA0 3KCHOPT XKMHUHH OPTTUPHILTA IPUILIUILI
MyMKUH. Makonana cudartHu OomKapuil Macajiaigapu KypuO UYMKWITaH Ba
pako6aTOapAONUIMIMKHY ~ TabMUHJAII  Macanaidapu  ypranwirad. Cudar
MCHC)KMCHTH MMKOHMATIAPUHU TAKOMUJIIAIITHPUIITHUHT acocum ﬁyHaHHMHapH
OeJruiIaHTaH.

Kanut cy3nap: Uktucoauér, puBoxuianuii, cudart, cudar MEHEKMEHTH,
pako0aTéapAONIIIHUINK, SKCIIOPT, caMmapa.

AHHOTaIII/IﬂI YJIy‘{HIa}I YIIpaBJICHHUC Ka4CCTBOM, MOKHO ,ZIO6I/ITBC}I
YBCIMYUCHUA 3KCI‘IOpTHOI71 BBIPYYKHU 3a CUCT oOecrieueHus
KOHKypeHTOCHOCO6HOCTI/I. B crartne pacCMaTpuBaArOTCA BOIIPOCHI YIIPABJICHHUA
KaueCTBOM M HCCIEIYIOTCS BOMPOCHI O0ECIEUCHHUS KOHKYPEHTOCITOCOOHOCTH.
OnpenenieHbl OCHOBHBIE HAIpPaBJICHUS COBEPIICHCTBOBAHMUS BO3MOXKHOCTEH
YIIPaBJICHUS KaUECTBOM.

KarwueBble ciaoBa: DOKOHOMHKA, pa3BUTHE, KadyeCTBO, YIPABICHHE
KaueCTBOM, KOHKYPEHTOCIIOCOOHOCTb, KCIIOPT, 3(P(HEKTUBHOCTS.

Annotation. By improving quality management, it is possible to increase
export revenue by ensuring competitiveness. The article discusses the issues of
quality management and examines the issues of ensuring competitiveness. The
main directions of improving the quality management capabilities are identified.

Keywords: Economy, development, quality, quality management,
competitiveness, export, efficiency.

V36ekncron Pecriy6mikacn Ilpesunentn IllaBkat MupsuéeBaunr Ommii
Masxanc Ba Y30eKHCTOH XalKuTa MypOKaaThaa MKTHCOIAMH PHUBOXIIAHHII Ba
TapaKKUETHH TabMHHJIANIAA PAaKoOATOApAONUIMINK IOKOPH YPHUH TYTHIIHN Ba Y
OpPKaJIM SKCHOPT aMaNUETIIAPUHN KEHTAUTUPUII MyXUM pOJib YiTHAIIM TabKUAJ1a0
yrunau: 2023 uunga tai€p Maxcyjaomiap 3KCIOPTHHHM Kymnm4ua 4 MuuIuapn
JoJilapra OUIMpPHUIN acocuit Makcaaumu3 Oynanu. By ¥un Oomanran «SIHru
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V36ekncTon -pako6aTOapaom MaxcylIoTiIap OpTH» JACTYpH Y3 caMapacHHU
O0epMoka. bup WWIHUHT y3uaa 2 MHUHITA SKUH TaaO0UpKopiap WIK OOp TallKu
0o3o0pnapra uyukaud. 2023 iwnga 3KCHOPT XaXKMU Tapuxumusna Wik Oop 23
MUIIMAP] J0JUIapaas opraau.” '’

Nmna®  yukapwiaauran  maxcyjomiap — pako0arOap oluIUIUTUuHA
TabMUHIAMIAA cHU(AT MEHESKMEHTH MyXUM axamusar kacO ostamu. Cudar
MEHE)KMEHTH WMKOHMSTIIADUHU TaxJIWJI KWIHIIJIAH aBBaJI CHdaT TyIIyHYaCHTa
TapudHu 3ciad ojcak MabKyll OYymap sau. Maxcyinomiap Ba XU3MATJIAPHUHT
OenrunanraH Tajgadiapra xaBoO Oepuill KOOWIUATH OuslaH OOFJIMK XYCYCUSITIIap
Tymamura cudat aed atanagu. XO3WPru rIodalailyB MIAPpOUTHAA MaXCyJIOT
cudatn OO30PHUHT MHTETPAIMACH, WIMHH-TEXHUK TapakKKUET Ba HATKAIa
UCTEHbMOTUYWIADHUHT TOOOpa opTuO Oopactran Tanabmapu Tydaiau TobOopa
MYXHM aXxaMUAT KacO €eTMOK/1a. Y Xajl KWJyBYM oM OYIub 60pMoKIa.

MaxcynotnapHuar cudatuHu Oenrunaiiauran  Kymiad mapameTpiiap
MaBXKyl OynuO, ymapHH TabMHUHIAII OpKATU  pako0aTOapONUTHINKKA
sputmmiiany. by BasudanapHu Oakapuil OpKadud XO3UPTH BakTAa cudar
MEHEXMEHTH WYHAIMIIUHA pPHUBOKJIAHTUpHINTA 3apypar TyFuwiau. Cudar
MEHEXMEHTH - Oy MAaxCyJOTHHHI XaéT LMKJIMHUHT Oapya OOCKHUYIapUHU
Oomkapumn Oyinda daonusataup.  Maxcynor cudatunu Oomkapumn - Oy
UCTEHMOTUMIIAD Ba YMYMaH >aMUST TajaOiapura >kaBoO Oepagurad 3apyp
cubar JapakaCMHM  aHMKJAll, TabMUHJAIl Ba  CaKJall  Makcaaunaa
MaxCyJOTIapHHU UILIA0 YMKAPUII, COTUII Ba yiapaaH ¢oinanaHuil kapaéHuia
amaJra omMpuIaJurad 0omkKkapyB 00beKTIIapUra TabCUp KWW Kapa&HUIUP.

Cudar MeHeKMEHTH UMKOHUATIAPUIaH TYIapoK (oigananuin Makcaauaa
cudatr MEHE)KMEHTHU TU3UMUTa MypoxaaT Kuiamu3. Cudatr MEHE)KMEHTU TU3UMU
— Oy KOpXOHa MYTJIaK HIILIA0 YHMKAPUII-XYKAIUK (aonusaTHIa SKYHHH MaKca
Oynran cudatHm MyDKanm KuiMO onraH  xonga Oomkapumaup. Cudar
MEHEe)KMEHTH TH3UMH — Oy OomKapyB TH3UMH OYnub, y cudar coxacuua
cu€caTHU Ba MaKCaJIapHU JOUMHI IIAKIUTAHTUPHUII Ba Oy MaKcajaapra SPHUIIHII
yuyH spatunanud. Cudatr MEHE)KMEHTH TU3UMUHUHT KaTOp AJIEMEHTIApU MaBXKy/I
0ynu0, ynap Kyiuaaruiapaad noopataup:

1. Cudar coxacuma cuécaT Ba MaKca.
2. Pecypcnap Mapxymiuru (Mmraumiaap, MOJIIWN, MOJHUSBUAKA Ba axOopor

TabMUHOTH).

3. Makcaara opumuimHUHT 0aéH JSTWITaH anropuTMu  (kapaéumiap,

OocKkuuIap Ba XyxoKatiap)

4. BOomKAapyBHUHT TALIKWUIUN Ty3UIIMACH.

Cudar MEHEKMEHTHMHHM Wynra KyWum Ba cudaT MEHEKMEHTH TH3UMU

AIIEMEHTIAPUHU MyHTa3aM PaBHIIAa XUCOOTa OJHII OPKAJU MaxCyJIOT cudaTuHu

" Man6aa: TomkeHT, «Y36exncTony, 2023 i
(https://www.xabar.uz/jamiyat/shavkat-mirziyoyevning-oliy-majlis-va-ozbekiston-xalqi)
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OLIMpHINra Ba pako0aTOapJONUIMKHU TabMHUHIIAIITA XapakaT KWJIUII JIO3HUM.
Xo3upru riao0ajmiaiyB mapouTuaa cuaTHi OOMIKAPUIITHU TaKOMUJUIAIITUPHILL
Ba IIApOUTIapra MOCIAIITUPHUIN Tajnad 3Tuiaagu. MaxcysnoT cupaTUHU OLIKUPHUILI
Oy, okuOaT HaTHXajJa YHUHT MUKIOpU Xamjaa dhoiganaHuIagurad pecypciapHu
TeXKall, VKTUMOHUM Ba IIAXCUM JXTUEXKIAPHU TYJIAPOK KOHIAUPHUII MacajlaCu
xucobyianaau. SpHU, Xap KaHJal MaxCyJOT SHT IOKOPU TEXHUKABUM-UKTUCOIAUI
Ba ACTETUK Xamja Oomika Oup Karop Tanabnapra MyBOQUK KEJIWIIH, XKaXOH
0030puaa pakoOaT KWIUII KOOWIUSATUIa 3ra OynumM kepak. Maxcyinor (ui,
Xu3Mar) cudaTd — MaxCyJOTHUHI Xap TOMOHJaH ¢oianaHumra MyKammanl
SKAHJIUTHUHU OEITMIIOBUM XYyCYCUSTIAp HUFUHIUCU XUCOOIAHA N,

CudartHu TabMUHIALI, JIOWMXaAJall, cakjam Oyiinua Oapua sxapaHiap
cudatHu OOUIKApUII TU3UMHUTA OupiamTUpuirad. Maxcynomiap Ba Xu3maTiap
CU(pATUHUHT SXIIWIAHWIIA KOPXOHAHWHT TalllKM WKTHCOAWH (aonmusaThga Xam
KypuHaau. MamiakatumMu3 XyJIyajapd Ba ylapAard KOPXOHAJapHUHI 3KCHOPT
coxacugaru (GaonusaTiapu OMpUHYM HaBOATAa MaxCyJloTiap cudaTura Ba yHU
OOLIKAPUIITHUHT Japakacura OOFIUKIUDP.

MamnakatuMu3 Xyyajgapyu Oyindya amanuii X0JIaTHU TaX M KWITaHUMU3/1a
ylapAaru caHoarT unuiad uyukapumujga cudar macananapura HucOaTaH Kam
pTHOOp KapaTwiaéTraHWHU Ba cU(aTHU OONIKAPUINHU TaKOMUJLIAIITHPHII
Oyiinya 3apyp 4opa-TaaOupJIapHU amalira OIIMPUII 3apypJIMTUHU aHUK paBIIaH
oynmokna. [noOammamryB  miapowTHia KOpPXOHa Ba  TalIKWIOTIAp Y3
daonuarnapuna OUPUHYM YpUHTA PaKOOATOAPJOUUTMIMKHU TabMUHJIAIIHU
KYWHUIIJIApH JIO3UM.

Maxcynotinap Ba Xu3MaTiap pakoOaTOApAOUUIMIUTHH OIIMPHUIT  YUyH
cudatHU OOIIKAPHIIHKM OKOpU Japaxara kytapumn tanad stuinaau. CudatHu
OOILIKAPUIITHY TAKOMWUIAIITUPUIN YIYH KYWHUJArWIapHU amaira OMUPHIAIITHHA
TaKJIU(} KUJIaMH3:

1.CudatHu pexalamTUpuInTra IOKOPH Japa)kaja axaMUsT KapaTHIl Ba
OyH/a pako6aTOapJONUIMIMKHU TaAhbMHUHJIAIITA aCOCUN YBTUOOPHU KaI0 KHIIHIIL.

2.KopxoHanapia WIUIApHU TANIKWI ODTHJIMIIKAAA OUPUHUM IBTUOOPHU
cudar macanamapura KapaTuil Ba Oy Oyiinuya WIUIapHU MapKaszjallrad Tap3jaa
TAlIKWI 3TUII J1o3uM. Kym Xommapaa WIUIApHUA TallKWid JTUIWIINAA cudar
Macajanapy YbTHOOPIaH YeTaa KOO KeTaIu.

3. Kopxonana cudar Ha3opaTHHU MaJTakaid Tap3/ia aMajra ONTUpPHIIL.

4. MaxcynoTinapHuHT cudaTUHU MyHTa3aM paBUIIIA TaXJIMII KUJIAIIL.

5. @aonusTna cudaTHH SIXITUIANIHA OUPUHYM YPUH/IA paFrOaTIaHTHPHILL.

Canoat KOpXoHalapua MaxcyiaoTiaap cupaTUHU SXIIMIANIAA YHT MyXHM
O6omkapyB (yskmusich — Oy cudar HazopatwHH Tamkuia Stuniaup. Cudar
HA30pPATHHUHT MOXHSTH HA30paT KWJIMHHUIIK Kepak OyiraH o0BEKT TYFpUCHUAATH
axOOpOTHU OJIMIII Ba YHH YpHATWITAH Tajabiap, aHmo3ajap Ba TYy3WITaH
mapTHOManapjara Tamgabmap OwnaH — commmrtupumgan wuboparaup. Cudar
Ha3opaTH MYHTa3aM paBulla Ba Majakajld Tap3ja amajira OUIUPHINIIN
MyBadpakuarra oaud KelaauraH acocui oMuiaaup. MKTUCOIMI CaloXHSATHH
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IOKCQJITUPUII Ba YCUIITHU TahbMUHJIAIIIA KOPXOHA Ba TATKWJIOTIApAaru cudaTHu
OOIIKAPUIITHUHT HMMKOHMSITIApUIAH camapaiu papuiiga (oHgaraHum Ba
XapakaTra KEITHPUI MaMJIaKaTUMH3 HKTUCOAMETHHH FOKCAITHUPHIIIA MYXUAM
axamusrra sra 6ynu6 6opMokaa.
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HI.2K.MamarkyJioBa - CamUIC, k.3.H., noneHT kadeaps! “MapkeTunr”’

POJIb MAPKETHUHT A B BUBHECE B YCJIOBUSAX
WHHOBAIIMOHHOM SKOHOMHUKHA

AHHOTaIII/lﬂ: B »T1oi1 cTaThe MNOAYCPKUBACTCA, YTO MAPKCTUHI' OXBAaTbLIBACT
BCIO TEPPUTOPHIO pbIHKA. Takke ObLTIO OTMEUEHO, UYTO MPEAITPUHUMATENh MOXKET
mojyd4arb JOXOA TOJIBKO OT IpodaXu CBOCro TOBapa. HpI/I 9TOM €CTb
MpCIIOKCHUA U PCKOMCHAAIMH, YTO IIPOU3BOJUTECIIb CaM MOXKCET IIPOJaBaTh cBOU
TOBApP UK IIPUBJICKATH SKCIICPTOB PBIHKA, ITPOIABIIOB.

KaiwuyeBble ciaoBa: OuszHec, TMpuUObUIb, PHIHOYHAS  SKOHOMHKA,
opucHTAlIH, MapKeTHHFOBBIfI mponecc, ToBap, pPbIHOK, MHHOBAIIH:.

AHHoTanusa: Ym0y Mmakosnana OyryHI'M KyHJla MapKeTUHTHUHT OyTyH
0030p MaiiIOHMHU KamMpal ona€TraHiaurura anoxuaa ypry oepuwirad. Tagoupkop
Q)aKaT yS TOBApPJIApWUHU COTHII HATWMIXKACH A AapOoMald OJIMIIIN MYMKUHIIMTUTA XaM
TyxTanud Yyrunran. Uy Owman Oupra unuiad YMKapyBUYMHUHT Y3U XaM 3
TOBapjapyuHU COTHINra €KUM 0030p MyTaxacCHCIApUHU, COTYBUMJIAPHH >KalO
KHJINIIN OpKaJIX aMajil'a OIIWPUIIN MYMKHUHJIUTU XYCYyCHU A TaKJII/I(I) Ba TaBCUAJIap
KCIITUPUJITAH.

Kaaut cy3aap: OwusHec, ¢oiina, 0030p HUKTUCOAUETH, WYHAIMII,
MapKEeTHHT KapaéHH, MaxcyJoT, 6030p, MHHOBAIIHS.

Abstract: This article presents that marketing is distributed throughout the
market. It was also increased that an entrepreneur can only earn income from the
sale of his product. At the same time, there are proposals and recommendations
that the manufacturer himself can sell his product or attract the attention of the
market, manufacturers.

Keywords: business, profit, market economy, orientation, market process,
product, market, innovation.

B coBpemeHHOM 0011I€CTBE MAPKETUHT CTAHOBUTCS HEOTHEMIIEMON YaCThIO
Ou3Heca. Ycrapeno U CTalo HempueMJIeMbIM OBITOBaBICE JcIeHUE OuM3Heca Ha
«OnmaroponiHeliy  (MPOW3BOACTBEHHO  —  COBITOBas  JIEATENBHOCTH) U
«HEOIAropoIHbI» (TOProBO — MOCPEIHHYECKAs NeSITeNbHOCTh). MapKeTHHT
OXBAaThIBAaET BCIO PHIHOYHYIO cdepy. Hemb3st 3a0biBaTh, 4TO OM3HECMEH MOXKET
MOJIYYUTh TPUOBLIbL TOJIBKO B pe3yJbTaTe MPOAAKUA NPUHAMIEKAIIETO €My
ToBapa. [Ipon3BoauTens WM CaM BBIHYKJICH 3aHUMATHCS Pean3aiieil CBOETO
TOBapa, WIM TPUBIEKATh 3HATOKOB PBIHKA, TOPTOBBIX TMOCPEIHUKOB.
[IpennpuHuMarens , CO3JAIOUIMKA TOBAp, TAKOM XK€ KOMMEPCAHT, KaK M TOT
MpEeANPUHUMATET, KOTOPBIA CIICTIMATTU3UPYETCS HA KyIUIe — MPOJIaXKe.

MapkeTtuHr OBICTPO 3aBOCBaJ TMPOYHBIE IMO3WIMA BO BCEM MHpE, T/
byHKIIMOHUpPOBaa PIHOYHAS YKOHOMHKA. CyIIeCTBYET OOIBIIOE YUCIO HAYIHO-
MPAKTUYECKUX MyONUKAIMii TO0 MapKETHUHTY, BEIYIIHE YHHUBEPCUTETHI BCETO
MHpa BBITYCKAIOT THICAYM CIEIUATUCTOB 1O MapketuHry. CyimecTByer
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MHOECTBO MAPKETUHIOBBIX CIYkKO0, MAPKETUHTOBBIX U KOHCAJTUHTOBBIX (PUPM.
Ha mapkeTuHr exXeromHo BO BCE€X Pa3BUTBIX CTPaHAX TPATATCA MUILIAAP.IbI
JI0JIJIAPOB, OOJIBIIMHCTBO MPEANPUHUMATENCH MOHUMAIOT, YTO JIKOHOMHUS Ha
MapKeTUHT  OOEpHETCS  HEUCUYUCIMMBIMU  YObITKamu.  JlambHOBUIHBIE
NPEANPUHUMATENIMN W MEHEKEPbl CUYUTAIOT, YTO MAapKETHUHT OPraHUYECKHU
HEOTACNIUM OT OuW3Heca W HE3aMEHUM B YCIIOBUSIX KOHKYpPEHIMU. B mepuojbl
CTa0WIM3allMM  WIM  pOCTa OSKOHOMHUKH  MPEANPUHUMATETh  BBIHYXKICH
OpPUEHTHPOBAThCS Ha TpeOOBaHUS pbIHKA, H3Yy4yaTh 3aKOHOMEPHOCTU H
TEHJICHIIMM TOKYNaTeIbCKOTO CIPOCa, YUYUTHIBAaTh HMHTEPECHl MOTPEOUTENEH,
OCBaMBaTh METOJIbBI KOHKYPEHTHOHW OOpHOBI, TPUMEHSTh MApPKETUHTOBBIC
UHCTPYMEHTHI CTUMYJIMPOBAHUS CObITA U MPOJAXKH TOBAPOB, TO €CTh ONMUPATHCS B
CBOEM KOMMEPUYECKOW JESITEILHOCTH Ha CTPATErui0 MapKeTHuHra. MapKeTHUHT
yBa)kaeT M 3alllMILIAET paBa NOTpeOUTENs.

MapkeTUHI  BOUCBIBAETCA B PBIHOYHBIA  MEXaHW3M,  [O3BOJISA
ONTUMM3UPOBATh B3aUMHBIM TMOUCK MPOJIaBIA M IMOKYyMHaTess, CTUMYJIUPOBATh
CIIPOC, MCIOJIb30BaTh B KAYECTBE PETYJSITOpa PHIHOYHBIX MPOIECCOB IIEHY U
JIpyTUe€ PHIHOYHbIE MHCTPYMEHTBI, OPUCHTUPOBATH MPOU3BOACTBO HA MHTEPECHI
peiHKa. OH GOpMHUPYET CHUCTEeMY H3YYCHHS H TPOTHO3UPOBAHUS PBIHKA,
o0OecrieuynBas  €ro  «IpO3payHOCTH» M MPEACKA3yeMOCTh  pa3BUTHS.
B ocHOBYy pa3BUTHSI MapKeTUHIa 3aJI0K€HA KOHIEMUMS TIepexoda oOT
IPOU3BOJICTBEHHOW OPUEHTALIUM K OPUEHTAIMU Ha MOTPEOUTENHCKUI PBIHOK, TO
€CTh Ha TOKYMaTess, ero UHTepechl U TpeboBanusi. Gupma odecrieunBaer cede
MaKCUMAaJIbHy!0 TpUObUIHL IMyTeM Hauboiee IMOJHOTO  yAOBIETBOPEHUS
noTpeOHOCTEH, TO €CTh MPOU3BOJCTBOM M MPOJAkel KOHKYPEHTOCTIOCOOHBIX
TOBAapOB, B KOTOPBIX HYXKJIAIOTCS OTpeOUTENH. B ycrnoBusx pa3BUTOil ppIHOYHON
SKOHOMUKH (UpMa JEHUCTBYET B KECTKOM KOHKypeHTHO# cpene. Ilo mMHeHuHro
U3BECTHOIO aMEPUKAHCKOTO MapKeToJora [TuTepa P. Jlukcona,
KOHKYPEHTOCIIOCOOHOCTh BBICTYIIA€T KaK OCHOBHAS JABMKYIAsl CUJIA KOHIICTIIIMH
MapkeThHra. JlanbHeillllee €e pa3BUTUE M COBEPIICHCTBOBAHHE IPUBOAUT K
(bOpMHUPOBAHUIO KOHIEMIUN CTPATETHYECKOTO MApKETHHTa, CYIIHOCTh KOTOPOU
3aKJIIOYAETCsl B IIEJICHANPABICHHBIX JCHCTBUAX MO TMOUCKY YCTOMYHUBOTO
MPEUMYIIECTBAa HAJl KOHKYPEHTAMH IyTEM BBISBICHUS M aHAU3a MOTPeOHOCTEH
MOKynaTejaed Juisi MaKCUMallbHOrO WX ynaoBieTBopeHus. [IpowsBoauts u
MPO/IaBaTh BCE, YTO MOJIB3YETCA CIIPOCOM M MOKET ObITh MPOJAHO —BOT-TJIaBHBIN
MIPUHIIUIT MAPKETUHTA.

[ToTpeOuTens cBOMM KOIIEIHKOM TOJIOCYET 3a TOT WJIM WHOW TOBap, TeM
CaMbIM OKa3blBas HEIMOCPEICTBEHHOE BIMSHHE HA MPOU3BOACTBEHHO —
pacrpenenuTeNbHyl0  cTpaterutro  MapketuHra. [lpennpunumarens — (Kak
MIPOU3BOJIUTENb, TaK M TOPrOBEll) 3aMHTEPECOBAH B COKpPAIlCHUU BPEMEHH, B
TEYEHUU KOTOPOTrO CO3JaHHBIM TOBAp KJAET MOMEHTa MPOJaxu, TpeOyeT 3aTpaT
Ha XpaHeHue, HO HEe TMPHUHOCUT Joxoxa. Jlns sToro co3maHa cucrema
CTUMYJIMPOBAHUS CIIPOCA, BKIIOYAs DPEKJIAMHBIE MEPOIPHUATHS, OOECTeUeHHE
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KOHKYPEHTOCIIOCOOHOCTH TOBApa, paclpoIaXku 10 CHUKEHHBIM LIEHaM, BBICOKUN
YPOBEHb CEpPBHUCA.

MapkeTuHroBasi JeATE€IbHOCTb MOMET OBbITh MpejcTaBieHa B (opme
MTOCTOSTHHO BO300HOBJISIOIIETOCS MapKETHHTOBOTO IUKJIA. JIroGoit
MapKETUHTOBBIA MPOLECC HAYMHAECTCA C MHPOPMALMOHHO — aHAIUTUYECKOTO
UCCJIEIOBAaHMS, HAa OCHOBE KOTOPOTO OCYILIECTBISETCS CTpaTerMueckoe U
TEKyllee IJIaHUPOBAaHME, pa3pabaTbIBaeTCs NporpaMma CO3[aHUsS U BBIBOJA
NOTpEeOUTENsT C Yy4YacTHEM TOPrOBBIX MOCPEIHUKOB ( JUCTPUOBIOTOPOB),
OpraHu3yeTcsl peKjiaMHas KOMIIAHUS M OCYLIECTBISIOTCA APYrHe ACHCTBUS IO
OPOJBMKEHUIO TOBapa Ha pPHIHOK, HAKOHEl, Ha 3aKJIIOYUTEIBHOM JTare
orieHnBaeTcs 3P PEKTUBHOCTh MAPKETUHTOBBIX MEPOIPHSITHIA.

KakoBel 1enu mapketunra? OOmias Lenab 3aKIIOYAaeTCs B TOM ,UTOOBI
o0ecreyuTh yJIOBIETBOPEHHUE MOTpeOUuTene, NpeabsaBlIseMOro Ha pPhIHKE, U 3a
CY4eT ATOr0 IMOJYyYUTh MAKCHMaJIbHO BO3MOXHYIO NpuObUTh. K Timo0ampHBIM
IeJIIM MapKEeTHHTa KaK COCTABHOW YacTH PHIHOYHOTO MEXaHHW3Ma OTHOCSTCS
clIeytollee:

*chaenaTh PHIHOK YIOPSAOYCHHBIM  (TIOJYUHSIONIUMCS  OTIPEACIICHHBIM
npaBWiIaM), «IpO3payHbiM»  (MO3BOJISIONIMM  OIEHUBATh €ro  COCTOSIHHE,
napaMeTpbl W TEHIEHIMH pPa3BUTHSA) M TpeJCcKa3yeMbiM (00eCTICUnBAIOIIUM
BO3MOXHOCTh TPOTHO3UPOBATH €r0 U3MEHEHHS);

* OrpaHMYNTh CTUXMHHOCTh PBIHKA IIyTEM PpEryJUpOBaHUs HEKOTOPBIX
PBIHOYHBIX IPOLECCOB;

* cenaTh KOHKYPEHIIHIO YHOPSAOUYCHHOM, IO JYMHSIOIIHAICS
OTIPENICJICHHBIM OTPAaHUYEHMSIM, HMCKIIOUYHUTh BO3MOXKHOCTh HEIOOPOCOBECTHOM
KOHKYPEHIIHH;

* o0ecreunTh CBOoeoOpa3HOe OOHOBJICHHE aCCOPTUMEHTa BBIBOAMMON Ha
PBIHOK TIPOAYKIIMU C TE€M, YTOOBI 3aBOEBATh W MEHSIONIMECS TMOTPEOHOCTH
MOKYTIaTEeIs;

*  MOJYMHUTH TPOU3BOACTBO M TOPIOBIIO TpPEOOBAHUSAM pBIHKA, T.C.
UHTEpEecaM MOTPEOUTEIS;

* pa3paboTaTh U BHEIPHUT B PHIHOYHYIO NEATENBHOCTH MPUHIMUIIBI HAYYHO
000CHOBaHHOM TE€XHOJIOTUU TOBapOJBUKECHHUS u pacmpeneneHus
(mucTpubbIONNN);

* o0ecmeynTh BBICOKYI0 3(PGEKTUBHOCTh PEKIAMHOW U JIPYrou
MapKETUHTOBOM JESTEIIBHOCTH 10 BIUSHUIO HA PBIHOK U (POPMUPOBAHHIO
MPUBJICKATEILHOTO 00pa3a ToBapa U TMPEACTABICHUHM TOTCHIIMAIBHBIX U
(aKTUYECKUX TTOKyTaTeIICH.

Kaxnas gupma , BoicTynas Ha pbIHKE, pa3padaTbiBaeT CBOIO CUCTEMY IIeneil
(mepeBo uenei), KOTopas 3aKJaJbIBA€TCSI B OCHOBY MapKETHUHTOBOW CTpaTerHHu.
Beigensatorcss kKoHeuHbIE Ieibl (OOBIYHO ATO WJIM 3aXBaT HEKOTOPOM JOJIH )
PBIHKA, WK COBIT KAaKOTO-TO 00beMa ToBapa. Miu momydeHne onpeeneHHon , a
TaKKe TPOMEKyTOouHbIe 1menu. JlocTikeHue mepBhIX (KaKk BEPOSTHO, 3aMETHI
YUTaTeNNbh, CBS3AHHBIX MEXKIY COOOH) OO0YyCIIOBIMBAET pa3BUTHE (UPMBI, €€
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KOMMEPUYECKUX YCIEeX, MECTO, KOTOpOe OHa 3aiiMeT Ha pbiHKe. BTOpple —
MPECTABISIOT coboi CpeiICTBa, o0ecrnieunBaroIIne BO3MOKHOCTb
OCYIIECTBJICHHSI KOHEUHBIX 1eneil. MHOTa CTpaTernyecKu BBITOIHEE OTKA3aThCs
OT BTOPOCTEIICHHBIX IEIEH M COCPEIOTOYMB YCWIHMS Ha APYTHX, IJI€ TO3HUIHH
KOHKYPEHTOB ciadee.

MapkeTuHr — akTUBHas (opMa NPEINPUHUMATEITBCKON ICATEITHHOCTH.
KoHeyHO  MapKeTHHT  MpeArnojaraer, 4Yro MNpeANpHHUMATENb  JTOJDKEH
MOCTYMHUTHCA YacTUILIEH CBOETO PHIHOYHOTO CYBEpEHUTETa, HO OH CHIDKAeT
YPOBEHb PHICKA, ITO3BOJISET UCIIOJIB30BaTh KOJUICKTUBHO HAKOIUICHHBIHN OIBIT U B
KOHEYHOM CYETE, JJaeT ONPE/ICIICHHbIC TapaHTUH yCIieXa.

Ponp mapkeTwHra B OHW3HEC OMpENesieTcs, YTO MApKETHHT PaCKpPBHIBACT
MOTEHIMAIbHBIE BO3MOYKHOCTH TMPOW3BOJCTBA M COBITa TOBapa, pa3padaThiBaeT
ONTUMAJIBHYI0 TOBAPHYIO TIOJUTHKY, ONpPEACISICT HANPaBJICHHUS KOHKYPEHTHOH
OoprObI ¥ 3aBOCBaHMS pBIHKA, TNpe/iaracT Ha00p HWHCTPYMEHTOB IS
CTHMYJIMPOBaHUsI cpoca, dPPEKTUBHYIO CHCTEMY TOBAapOJIBHIKEHUS, TIO3BOJISET
U3YYHTh W CIPOTHO3UPOBATH COCTOSHHE W pPa3BUTHE pbIHKA. Kak H3BeCTHO,
UCTOPHUYECKH, TI0 Mepe KOHIICHTpPAllMd W CHCIHaIu3alud TPOU3BOJICTBA,
NpeNpUHUMATENIhF Bce Ooyiee OTHAISICS OT MOTPEOWTENss W CTPOWJI CBOKO
IIPOU3BOJICTBEHHYIO MPOTPpaMMy HE CJIHUIIKOM 3(PQGEKTHBHBIM METOIOM IMpO0 |
OomuOOK. MapKETUHT TOCTaBUJ  B3aMMOOTHOIICHHS  MPOU3BOJIUTENS |
noTpeOuTeNsT Ha HAYYHYI OCHOBY, WIrpas poJIb 3BEHA, COCIUHSIONIETO
NpeNpUHAMATENI U TOoTpeduTens. B 3TOM B3aMMOOTHOIIEHWH 00€ CTOPOHBI
MOJy4YaroT BBITOAY: MpPEANPUHUMATENIh - MNPHOBUIb, TOTPEOUTENH-TOBAD,
MIOCPEICTBOM KOTOPOTO OH YAOBJIETBOPSIET MOTPeOHOCTh. MapKeTHHT- HaykKa,
U3ydaromniasi, Kakue TOBapbl M B KaKOM KOJIMYECTBE CJIECIYEeT MPOU3BOIUTH, KaK
BBITOJIHEE © OBICTpee COBITH (IIpPOAaTh) TOBAp C MEHBIIAM PHCKOM,
ONTUMANBHBIMU  3aTpaTaMd W  MaKCUMaJIbHO  BO3MOXHOW  TPUOBLIBIO.
Opnako poyib MapKeTHMHra B KOHKPETHOM OW3HECE M OTHOIIEHHWE K HEMY
NpeNPUHAMATENII B HEMaJlOW CTENEHW 3aBUCAT OT TOr0, Ha KaKOM pBIHKE
BBICTYTACT TpeAnpustre. Hampumep, Ha phIHKE MPOAaBIA, TNE MPEAIOKECHUE
OTCTAaeT OT CIPOCa U TMPOW3BOIUTENH OCYIIECTRISCT JUKTAT HAJ MIOTPEOUTEINIEM,
MpeANnpUHUMATETh 3aMHTEPECOBAH B MApKETUHIE 3HAUYMTEIHLHO MEHbINE, YeM Ha
PBIHKE TOKyMATeNsl, T/e MPEAIOKEHUE OMEpekaeT CHpOC W MPOJABEIl HIIET
MOKyTaTelIs. YeMm MHTEHCHUBHEE KOHKYPEHIIUS, YeM OOJbIIEe TPYIHOCTEH CO
COBITOM TOBapa, TeM HYyKHee MNpPEANpUATHI0O MapKeTuHr. OTMBIT YYUT, UYTO
HPKOHOMHS HAa MAapKETHHT, paHO WJIH TO3HO oOopaunBaeTcs norepsimu. Koneuno,
JUTSE KOMMEPUYECKOT0 ycrexa BaKHA yaada, OJaronpusiTHas CUTyalluds Ha PBHIHKE.
Pe3ynbTaT MapKETHHTOBBIX ACHCTBUI 3aBUCUT HE TOJIBKO OT 3HAHUS HAYYHBIX
OPUHIIMIIOB W METOJOB, HO W OT TallaHTa MPEANPUHUMATENS, OIIbITa,
00OpOTIMBOCTH, HACTOMYMBOCTH. MAapKETHHT — HE TOJBKO HayKa, HO U
uckycctBo. OgHAKO B MOEIWHKE MCKYCHBIX OOPIIOB OOBIYHO MOOEXKmaeT Ooiee
3HAIOMMK. B TpakThke MapKeTHHTa CerogHs HEOOXOIWM OTKa3aThCS OT
COCPEIOTOYCHHOCTH Ha CJeNIKaX, KOTopas 4acTo MPHUBOJIUT K MPOJIaXKe CETOMHS
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u 1norepe KkiaueHTa 3aBTpa. Craexyer (QopMHUpOBaTh  B3aMMOBBITOJHBIE
JOJITOCPOYHBbIE OTHOLIEHUS C KIMEHTaMH, a HE NPOCTO MpojaaBaTb TOBap.
LleHHOCTB IPENNPUATUS UBMEPAETCS LICHHOCTHIO €r0 OCTOSIHHBIX KIIMEHTOB.

JL.X.Y0aiiayninaeB - HaManran MyxaHIUCIUK TEXHOJIOTUS MHCTUTYTH, UKTUCOJ
dbanmapu HOM30/H, JOIIEHT

TAABUPKOPJIUK ®AOJIMATUAA MEHEXKXMEHT
NMKOHUATIAPUIAH POUJATAHULI MACAJIAJTAPHU

AHHOTaIII/Iﬂ: Mamnakat UMHU3aa TaI[6I/IpK0pJH/IK q)aOJ'II/ISITI/IFa KaTTa
pTHOOp KypcatunMokaa. Hatmwkama Oy ¢daomusar xagan cypbaTiapia
puBoxianMokaa. Illy Ounan Oupranwkiaa, TapMOKIa KaTop macajaiap Xam
MaBXXYy/ Ba YJIapHU 6a)KapI/IJ'II/IIJ_II/I TaI[6I/IpKOpJII/IKHI/IHI‘ SUIMMA TIKW MaxcyjioTaaru
YIIYHIMHY sTHa/1a OPTTUpHUIITa oub Oopaau.

Kanut cy3aap: Uxkruconuér, TagOUpKOpPIUK, MEHEKMEHT (aoausTH,
pecypciap, camapa, MapKETHHT .

AnHoTanms: B wHamel crTpaHe OoJblloe BHUMAHHE — YJIESACTCS
Hp@}IHpHHHMaTCHLCKOﬁ HNCATCIIBHOCTU. B pPE3yJIbTAaTC 3Ta ACATCIbHOCTDb
Pa3BHUBACTCA YCKOPCHHBIMH TCMIIAMH. B 10 *xe BpCMs B IIPCANPUHUMATCIIBCTBE
CYmCCTBYCT pAd BOIIPOCOB, M HUX pcaliu3danud IIPHUBOIUT K ,HaHBHefImeMy
YBCIIMYCHUIO JOJIU IIPCANIPUHUMATCIBCTBA B BAJIOBOM BHYTPCHHCM IIPOJYKTC.

KaroueBble cioBa: OKOHOMMHKA, MPCAIIPUHHUMATCIIBCTBO, YIIPABICHUYCCKAA
NeATeNIbHOCTD, pecypchl, 3(PPEeKTUBHOCTh, MAPKETHHT.

Abstract: In our country, much attention is paid to entrepreneurship. As a
result, this activity is developing at an accelerated pace. At the same time, there
are a number of issues in entrepreneurship, and their implementation leads to a
further increase in the share of entrepreneurship in the gross domestic product.

Keywords: economics, entrepreneurship, management activity, resources,
efficiency, marketing.

2022-2026  #imnnmapra  MymKamiaHran — Tapakku€r — cTparerusicuia
MaMJIaKaTUMH3 UKTUCOJIMETUHU Ba XYy JIAPHUHT PUBOKIAHUIIIMHA TAhMUHIIAIIT
Macajanapura kKarra bTu0op Kapatuinau. by Bazudanu amanra omupuin yqayH
TaAOMPKOPIUK (AONHUATHHU IOKOPU Cypbatiap/ia PUBOKIAHTUPHUIN JIOZUMITUTHU
TabKUJIAHIW. Tapakku€T cTpareruscura wmyBopuk 2026 iimnara Kamgap
TaAOUPKOPJIUK (DAOTUATUHM TAIIKUI KWIUII Ba JTOMMUN JapoMajl MaHOalapuHu
IAKJJIAHTUPUII YUYYH LIAPOUTIAP SIPATUII, XYCYCUH CEKTOPHHMHT SIJIMU HYKHU
Mmaxcynotrnaru ymymuHu 80 domsra Ba skcmoptaaru yaymwHH 60 dousra
eTka3ui Bazudacu kyuunran[1].

TanOupkopnmuk Ba KW4YMK OW3HEC oyaura KywwiaraH Oy BasudanapHu
OaKapWIIHIIK SHTH KOPXOHAJAPHY TAIIKWJ JTUIN OwiaH Oup Kartopna ¢Ghaoiust
KypcaTtub TypraH TagOMPKOPIUK (PaoHUITH KOPXOHAJAPUHUHT UILUIA0 YMKAPHUIILI
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(GaonuATUHU SHA/Aa PUBOXKIAHTUPUII JO3UM. TaaOUMpKOpIUMK Ba KUYMK OU3HEC
KOPXOHAJIAPUHUHT MIUIA0 YMKapuil (aosMATH YJIApHUHT OOILIKa KOpXOHa Ba
TAUIKWJIOTIAp OWJIaH MHTErpalusCH acoCcHJa XaM pPHUBOXKJIAHUIIM MYMKHH.
AlHUKCa, yJapHMHI HUPUK CaHOAT KOpXOHalapu OWiIaH XaMKOPJIUTH MYXUM
aXaMHUATIa STajup. VHpUK KOPXOHANAPHMHT OyIOpTMalapd acocmjaa Maiina
OyTJIOBUM KUCMJIAPHM MILIA0 YMKApUIl OWIaH IIyFyJUIaHAJAWraH SHTU KUK
KOpXOHaJap TallIKWI 3THUII, XOHAJOHJApJa Maila Xycycuid NexJjap OYMILIHU
parOaTIaHTUPUII OpPKAJIM XaM CaHoaT HIIA0 YUKAPUIIM COXACHAAru KUYHUK
Ou3Hec Ba XyCycui TaJOMPKOPJIMKHM sHaJa PUBOKIAHTUPUIITa XUCCa KYIIMII
UMKOHUSTHU APATUIMOK/IA.

TanOupkopiuk KopxoHajmapuaa uuuiad YMKapuil (paoausTUra TabCup
TYBUM OMWIJIApPHM YypraHuml Ba yinap Oyiunya  (QolgananumiMaérran
UMKOHUSATIAPHU aHMKJIAIl HMCTUKOOJAA TaaOUPKOPIUK (PaoiusiTh caMapacuHU
oprrupuira onud 6opaau. TagOMPKOPIUK KOPXOHAJAPUHUHT UILIA0 YUKApPHIL
daonuaTuHM  Wynra Kyddmga wWouiad  YMKApUIIHMA - TAIKWI  JTHUIN  Ba
OOLIKAPUIITHUHT 3aMOHABUN TaMOMMWIIIapUra amayi KWIHII JIO3UM. Xap KaHjau
TaAOMPKOPJIMK MIUIA0 YMKApUIIMJIA MaxCyJOT MIUIA0 YHKaApUIl Y4yH
xapaxatinap capdriaHaau. byHparum xapaxkarnapHu kKaTta €KM KAYUK OYIIHIIN
ky1u1ad omuiuiapra OOFMMKAMP. Xap OMp MaxCyJoT Typu Xap XWi ycyJuiapaa,
TYpAM pyCyMAaru AacTroxjapia, Typiu XWI MaxcyJjoTiapaaH ¢oinanaHuiran
X0Ja MIIad YMKApuIl MYMKHH. MaHa 01y TaHJOBJA SHT caMmapalid Ba KaMm
YUKUHIWIA, KaM Xapa)xxaT KWIMHAAUTraH WYJIMHU TaHJall CcaMapaJlopJIMKHUHT
optumura cabab Oymaau. AmMaira OIMPWIAJAWIaH YOy TaHJIOB MaXCyJoT
cudarura WKOOMI TabCHUp HDTHUILIWTA DPUILIUII no3uM. TaaOupkopiuk
KOpXOHaJIapuHU OomIKapuin >kapaéHuga Oy Macajara 3bTHOOp KapaTHIIUIIN
yJIapHU fHAJa KaJlall cypbariapia PUBOKJIAHUIINTA BA UKTUCOAUET PUBOKHUIA
KaTTa XHcca KYIIUIUTa 010 Kelaiu.

TagOupKkoOpIUK KOPXOHAJIAPUHUHT UKTHCOIUET PHUBOXKHUIATH YPHUHU
OLIMpHINTa Xamja yjiapjard unoiad yukapuml (GaoiusTd caMapagopiurura
IOKOpH Jlapakaja TabCUp KWIyBYM SHA OUp MyXUM OMHUI — Oy yJlapHHU
Oomkapui >xapaéHuga MapKETUHT OWiIaH OOFIHMK (aoMSITHHU TYFPH TAIIKUI
ATULI, peXalallTUPHIL Ba Oomkapum xucoOmaHagu. TaaOUpPKOPIUK
KOpXOHajapy (HaosMATUHU TYFPU TAIIKWI STHUIL, PEXaJalITUPUII Ba OOLIKAPUIIL,
yIapHUHT UIIa0 yuKapuil (AoJUATHUHUHT PUBOXKIAHUILIKA YYyH 3apyp
maptnapaaagup. Iy Owman Oupranukna, TaaOUPKOPIWMK KOpXOHAJapuiaru
MapKeTUHT (AONUATHHU XaM TYFPHU TaIIKWAJI OSTUII JIO3UM. TYFPU TaIIKHI
STUATAH OOIIKApyB JkapaHM Ba MapKeTHHT (aonuatu TaaOUPKOPIUK
KOPXOHAJAPUHUHT HIUIa0 4YuKapuil (paoiausTHAArd MaBXyld HUMKOHUSTIApAaH
camapanu (QoijalaHuIl OpKajdu yjap JAapoOMaJJIapuHUA  KYNaAWTHPHUIIHH,
XapakaTJapHUHT OKWJIOHA cap(UIaHUIIMHU XaMJa KOPXOHAHHWHT (hoigacuHu
OLLMPUIIHYA TAbMUHJIAIIIAH HOOpATIUD.

TanOupkopnuk KOpXOHANapyd PUBOXKIAHUIIMHM TabMHUHIANI  XamJa
VJIApHUHT HIIad 4YuKapulml (QaosMATHAA MEHEKMEHT Ba MAapKETUHIHHHT
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Kylnaaru nyHanunuiapuaan ¢oiganaHull camapagopIuKHU ONIUPUIITa Ba ylap
YKOWJIAINTaH Xy Iy AJIApHU SHAJa PUBOXKIIAHTHPHUIITA KaTTa XUCCa KYIIIaIu:

1. TapOupkopaMK KOpXOHAJApUHU 3apypuil pecypciiap OujaH camapaiu
paBuIIIa Ba ¥3 BaKTH/Ia TABMUHJIAIIHNA aMaJjira OITHPHIIL.

2. dan Ba WIMUUA-TEXHUKABUU SIHTWIMKJIApAaH camMapajd paBuUIla
doitgananuml.

3. Nmmab yukapwiraH MaxCyJlOTJIapHU camMapalld PaBHIIAA COTHIIHU
TaITKWJI STHIIL.

4. PaxobGatmonuapaard XoJaTHM MYyHTa3aM paBHIIa TaxXJIWi KuinO
oopwuii.

TanOupKOPIMK KOPXOHAJIAPUHUHT WIUIA0 YUKAPUI (AOJIUATH CaMapacu
yJlapa MEHEXMEHT Ba MApKCTHHI TypJapuHH Xamja XapaéHUHH CaMapacHHU
OpTHIIUIra GOFIMKIMD. YTKA3MIraH TaiKHKOT Ba YHIArWM TaxJIHuIap acocHaa
TaAOMPKOPJIIMK Ba KHWYUK OHW3HEC CYOBEKTIIApMHUHT (daonudaTuga  Uiuiad
YUKAPHIITHA camapajii XoM amé Ba 0oIIka pecypciap OuiiaH TabMUHJIAI, HIMAN
— TEXHWKABHH SHTHJIMKJIAD MAapKCTHMHTMHHM amalira OIIMPHIN, MaXCyJIOTIapHU
COTHIITHU TAIIKWJI THUII, THXKOPATHU OOIIKAPHII, pekiaamMa (HaoTHsITHHHA TAITKHJII
ATHIN, PaKoOaT MYyXWUTHHM MYHTa3aM paBHIIJA TaxXJWI KWIHO OOpHIT MyXUM
aXxaMHsTra ora.

TanOupkopyiuk  QaoausaTn OujlaH IMIYFYJUIAaHYBYM — KOPXOHAJapHHUHT
UKTUCOJIUN-XY KUK (paonusITHHU Tobopa y3rapubd 6opaérran 6030p Tamadbu Ba
AXTUEKITApUTa HYHANTHPUIT MyXUM Je0 Xucobnaimuz. McrebMomuuIapHUHT
sxTuéKiIapuHu uHobOarra onuml. Hadaxat sxTuékiapunu, Oanku yJIapHUHT
JapoMaJIapuHU, TapoMaJl YU3UFUHU Ba UMKOHUSTIAPUHUA XaM XHUCOOTa OJIMII
3apyp. by Ownan wmna® uyukapwia€traH MaxcylioTiap Ba spaTHIaéTraH
XU3MaTJIApHU Te3/a ¥3 aracuHu Tonuira myBaddak 6yauHaIu.

Hctukbonga KWuuk OW3HEC Ba TaIOUPKOPIHMK (HaOTHATH camMapacHuHHU
OLIMPHINI yuyH Oy KOpXOHanapja MaxCyjioT HMILIa0 YMKapula IOKOPH MEXHAT
YHYMJIOPJIUTHUTa SpUIIUII Tanad 3Twiaau. ByHUHT ydyH MEeXHAT YHYMIOPJIUTUra
TabCUpP KWIYBYM TEXHUK, TEXHOJOTHK, HMKTHUCOIAWN, WXKTUMOHUN Ba pPyXHH
OMUWJUIAPHU SXIW OWJIMINI Ba yjapJaH OKWIOHA (oiganaHui Tajad KWIMHAIH.
Xap Oup omMwiIHM ¥3 VpHHAA aHMUKJIAINI, TAhCUPH JOUPACHHH OeNTwiaml Ba
TaAOMPKOPIIMK KOPXOHAJIAPUIATY UIIA0 YMKAPHUII sKapaéHUTa camapaliy Tap3na
KOPUM KWIHII JIO3UM. Kuunk OwsHec Ba TamOupKOpiAuK GaoiuaTu
KOpPXOHAJTApWHUA OOLIKAPHUII Kapa€HUAa ylap MaKCcaJylapuHUA, MHCCHSICUHU Ba
JIacTypiapuHu 0o3opnaaru y3rapu® TypraH XojaTra MOC paBHINA Y3rapTHpud
TYPHUIIT MyXUMIHUDP.

TanOupkopnuk  (daonusaTH  KOpXOHamapuaa  WOuiad  YUKAPHII
caMapaJopJINTUHU ~ OMIMPHUIN  y49yH HWOUIa0d YMKApPUII  TEXHOJOTHSICUHU
TAaKOMUJUTAIITUPHII, camMapaid, KaM YMKUHIWIN, TaHaddyccnus unuiaigurad Ba
YHYMJIOPJIUTH IOKOPHU OYJTaH TEXHOJOTHUSHH SIPATUII Ba KOPUH dTUIN HyIuIaru
UIIUTApHU KAJUUIAIITHPUIT J03uM. Wmad gukapuin pecypceiapu udauga y30K
BaKT JaBOMHJAa KOpXOHaJa WNuiad KoiaauraH Ba OyHIA Y3WHWHT HATypal
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KYPUHUIIMHKA cakjiad KoJaauraH pecypciap - acocuil (oHajgap, TEXHUKa Ba
TexHoJorusnapaup. Mmmad yukapum camMapacMHM TabMUHIAILAA YJIApHUHT
VpHH Ba poau HuxosAtaa karraaup. Ly cabadnu, MeHexepnap MaBKya TEXHUKA
Ba TEXHOJIOTMSIHM SIpaTHII HIIapura OOIIYMIMK KWJIUIUIApH J03uM. by
WYHAIMIIHU aMaira OIIMpUIIAA Y3MMHU3Ia Ba 4YeT MamJjakariapjaa wuuuiad
YUKApWITaH TEXHUKAa Ba TEXHOJOTMSUIADHM  YpraHull, ylap HYMJaH
caMapaJiujJapyuHM TaHJIOB KWJIMII Ba yJapHU HIUIa0 4YMKapUIl >Kapa€HHUra
KYJUIaIl JO3UM.
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3.B.YcyOo:xkonoB - Hamanran  MyXaHIHMCIIMK-TEXHOJIOTMSI ~ MHCTUTYTH,
“MapkeTunr” kadeIpacCUHUHT TassHY JOKTOPAHTH.

JJIEKTPOH CABJOHHUHI' PUBOXJ/IAHUIIN BA YHUHI' KYPHUJINII
MATEPHUAJIJIAPU BO3OPUT'A TABCUPHU

AHHOTaIII/Iﬂ. MaKOJIaI[a MaMJIaKaTuMHU3ga SJICKTPOH CaBJIOHHU
PUBOXKJIAHTUPHUII OViinuya aMayira OIMIUPWIAETTalH Yopa-Taa0upiiap YpraHuiras.
DONEeKTpOH CaBAOHUHT JyHE OYinad pUBOXKIAHUIL KYPCATKUWIAPU TaXJIUI
KuivHradn. Mawmnakarumusna Ba Hamanran sunmostuma 2017-2022-itmnnapaa
JJIEKTPOH CaBAO KypcaTkuuinapu €EpuTuiarad. HamaHraH BMIIOATH KypWIMIL
MaTepualapu dJEKTPOH CaBIOCHMHU PHUBOXKJIAHTUPHUIN OViinya Takiud Ba
TaBcusiap Oepuiras.

Kaaut cy3aap. DnekTpoH caBio, HaKI myJicu3 Xucob-kutobnap, UHTtepHer
TapMOTH, PaKaMJ'II/I I/IKTI/ICOJII/IéT, QJICKTPOH HJIaT(l)OpMa, QJICKTPOH KOHCAJITUHI,
pakoOaTéapaOoIIIHK.

AHHOTaIIHﬂ. B cratpe pacCMaTpuBarOTCA MCPbI, PCAJIHU3YCMbLIC JJIA
pa3BUTHS DJICKTPOHHOW TOProBIM B Hameh crpaHe. I[IpoaHanm3upoBaHbl
IIOKa3aTCJIn pPa3BUTHUA BJIGKTPOHHOfI KOMMCpOUU II0 BCEMY MHUDPY. BBII[GJ'IGHBI
[IOKa3aTcIIn BHGKTPOHHOﬁ KOMMCpIIHUHU B Hamein CTpaHC U Hamanranckoi
obmactu 3a 2017-2022 roxwl. JlaHBl MNpeIIOKEHHS W PEKOMEHAAIMU I10
Pa3BUTHUIO  DJICKTPOHHOW  TOPTOBIM  CTPOUTEIBHBIMKA  MarepuajiamMyd B
HamaHnranckoii o061acTH.

KiroueBble ci1oBa. DJIeKTpOHHAS TOProBiis, O€3HANIMYHBIC TJIATEXKU, CETh
WNurtepuer, I{udpoBas sKoHOMHKA, JJICKTPOHHAS IUIOMIAJKA, SJIEKTPOHHBIN
KOHCAJITUHT, KOHKYPEHTOCIIOCOOHOCTb.

Abstract: The article examines the measures implemented for the
development of electronic trade in our country. The indicators of the
development of electronic commerce around the world are analyzed. Indicators of
e-commerce in our country and Namangan region in 2017-2022 are highlighted.
Proposals and recommendations for the development of electronic trade of
building materials in Namangan region were given.

Keywords. Electronic trade, cashless payments, Internet network, Digital
economy, electronic platform, electronic consulting, competitiveness.

V36ekucTon Pecnyonukacu Ilpesunentununr 14.05.2018 iimagaru
“JJIEKTPOH THXKOPATHH 3Kajajl PHUBOXKJIAHTUPHUII 4Yopa-Tagdupaapu
Tyrpucuaa” ru  I1K-3724 conam Kapop MM30JIaHraH. YHra Kypa
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MaMJIaKaTUMH3/4a SJCKTPOH THKOPATHUHT TYJIAKOHJIA OO30pWHHU SPATHINTA,
TOBapiap (Xu3MmaTiap) UILIa0 YMKApyBYM MaxaUIMi KOPXOHAJApHUHT TaIlKU
0030prapra YMKHUIIKATA Ba 3JIEKTPOH THIKOPATHH PUBOKIAHTHPHUII YUYH TYCHK
6yIaéTraH MyaMMO Ba KauyMIMKIAp KypcaTWIraH. Y30eKHUCTOH PecryGimkacu
[Ipesunentununr 2022 iiun 28 suBapaaru [1d-60-connm “2022-2026 iinaiapra

MYyJKaJJIaHraH SIHru Y30eKMCTOHHUHT TapaKKUuET CTpaTerusicu
Tyrpucuaa” ru (papMoHu OuilaH TacOUKJIAHTaH "Tapakkuér
CTPATETUSICUHUHT " 25-makcaauaa: Pakamam MKTHCOAMETHM  acocuii

"npaiiBep" coxara aWaHTHPUO, YHHMHI Xa;)KMHMHH Kamuaa 2,5 Oapasap
OIIMPUIITa KAPATWITaH UIIAPHHU 0J1U0 Gopuin” 3TUO OenruiianraH.

V36exucton Pecniybnukacy “DIeKTPOH THXOPAT TYFPUCHIA TH KOHYHHIA
“ONeKTpoH  TWXKOpaT —  TOBAapJAPHUHT  (MUUIAPHUHT,  XU3MATJIAPHHHT)
TaAOMPKOPIUK (AOJUATH JloMpacuaa axO0opoT TuMMiIapujaH (oiganaHran
XOJa JEKTPOH MaJIOHYacH OpKajiu Ty3WIraH IapTHomMara MyBO(HK amaira
OIIMPUJIATUTAH OJAu-coTArcH’ ne0 Oenrunanrad. “OJIEeKTpOH THXOpaT -
DONeKTpoH OM3HECHUHI HSHI MyXUM Tapkuouii xucmuaup. by arama axOGopor
TaPMOKJIADUHUHT  MUMKOHHUATIAPHUIAH doitnananagurad  TaJOUPKOPIUK
(GaoNUATUHUHT Xap KaHJal IIaKJIMHU aHIJIaTagd - MApKETHHT, TOBapJIapHU
COTHUIN, WJIOBAJIAPHU MKapara OJIMII, XU3Matiap €K MabIyMOTJIApPHU TaKIUM
ATUII Ba OolIKajap. DIEKTPOH CaBAO TOBapJap Ba XM3MATJIAPHU HMHTEPHET
TapMOFU OpPKAJIM COTHUIN, IIYHHHTJEK XHM3MaTiap Ba ToBapiap yuyH online
TYnoBiIap OwiaH OOFIMK pakaMJIM TEXHOJOTHsIIApra acocjaHTaH MKTUCOIUN
dbaonusaT Typu XucoOJIaHaIH.
DnekTpoH OW3HeC KyHuaaruaapHu ¥3 Uaura ojaiau:

* COTHIII,

* MAPKETHHT;

* MOJIMSIBUM TaXJIWJI;

* TYJIOBJIAp;

* XaMKacOJapHU U3JIalll;

* ¢poiinamanyBUMIIapHA  KYJUIaO-KyBBaTJIalll Ba XaMKOPJWUKHU KYJutao-

KyBBaTJaIl;

* 3JICKTPOH KOHCAITHUHT. byHJaH Tamkapu, OJIEKTPOH KOHCAJITHHI (e-

Consulting) osnexTpoH OusHEeCHUHT Oup Typu OYnIUO, KymiajaH:

MUKO3JIapra JJIEKTPOH IMOYTa OpKaIu TpodecCHOHAn  MaclaxaTiiapu;

axOopoT xu3MatriapujiaH ceptudukaTiap Takaum HTumr; HHTepHEeTnAa

TYypAu CYpoBJap YTKAa3uIl Ba axOOpOT TEXHOJOTHSAJIAPU Ba HMHTEPHET

OpKalIM KypcaTuiaguraH OOIIKAa KOHCAJITHHI XH3MaTJIapuHU V3 HYHra

OJIaJIH.
Xo3upru KyHIa XaJKapo CaBaoja WHTEepHeTAaH doimananum dupma Ba
TAIIKUIOTIAP (PAOTUATHHUHT Teorpaduk, KUCMOHHM Ba OOIIKA MapaMeTpIapuHu
KCHTaWTUPYBUM, UIYHWHTJEK, (upMamap MaxcyloTIapuHHA KaxOH 0o30puaa
COTHII Ba WJTApW CYPHII y4yH yHUBepcan Bocuta xucoomananu. “Double Click
MablyMOTIIapura kypa, AyH€ OVinad wmapkerosnoriapHudr yprada 50% ¥3
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kacOuil ¢aonuaruna uHTepHernaH Qoinananaguwiap (byrox bputanus - 73%,
Ucnanus -66%, I'epmanus - 43%, CxangunaBusa - 34%, Uramus - 31% Ba
®pannus - 21%778).

6

W
us
5]
E-3

2,382

2017 2018 2019 2020 2021 2022 2023

B3 ieKTpOH caBfio ainanmacu, Tpn. AKII nonmap
== neKTpoH capo aiinanMacu ycumm, %

Yakana cap/l0 ailJlaHMacHja BICKTPOH CaBJ0 YIYIIH, %

1-pacm. 2017-2018 tiunnapoa 3nekmpon cag0onunz OyHé oyiuya aiianmacu
6a 2019-2023 iunnapoazu npozno3 maxauiu

Kelinarn wwmmapna axoH MKTUCOAUETUAA DIIEKTPOH CaBI0 aWJIaHMacHu
Oapkapop Ycub OopMmokma, eMarketer mabiymoTiapura kypa, ayaéaa 2018
unga aexkTpoH capao anmanmacu 2,9 tpadH. AKII nonnmapHu Tamkwi STraH
oynca, 2019 ¥un skyHimapura kypa, riao0ai 3JIEKTPOH THXKOpAT aiilanmacu 3,5
tpiH. AKII nomnmapuaan omranmury, 2023 Wunra kenud 3ca Oy kypcatkud 6,5
tpiH. AKII mommapra etumm kyTriMmokaa (1-pacm). Jlyné 6yiinua yakana ToBap
AWJIAHMACUHUHT YMYMHM XaXKMHJA DBJICKTPOH CaBIO YJIYIIM XaM YCMOKIA.
[Ipornosmapra xypa, 2023 #unga y aespiau 10 doumsra omwumm KyTHIMOKIA,
span 2018 ¥mnma 12,2 ¢owmsnu Tamkun 3traH Oynca, 2023 #unga ymoy
kypcatkud 22 dousHu Tamkwi 3Taau (1-pacm). 2019 #imnna 35meKTpoH caBao
airanmacu nyHé€ Oyiinya yprada ycumn cypbatu 20,7% HU TamKWwiI 3TaU, 0ab3u
MamiakaTiapaa (Mekcuka, XunauctoH, @ununnun) 30% nan omaau. Pakamiiu
TexXHoJorusmap Tydainu riaodan uxkruconuét 2030 iunra kenu6d 15,7 Tpumimon
IoJulapra yCUIM KYTHWIMOKHA. by TexHojorusuiapgaH SHI KaTTa WKTUCOIHUMN
¢doitna Xuroitna (2030 iunrada AMMuunar 20 ¢owusra ycumm) Ba lumonwmii
Awmepuxkana (14,5 ¢ous ycuin) OYauImm MporHo3 KWIMHMOK/A.

® EnpkoBa M.A. Pa3BuTHe MHTEpHETA U IIPEHMYIIECTBA HHTEPHET-MapKeTHHTa // Moo yueHsbIii. -
2015. -Ne 12. - C. 417-419

CyukoB A.M. LVIHTepHET-MapKeTHHI: [OWUCKOBas  ONTHMM3ALUUs  WHTEpHET-MarasuHa //
HoBasinayka:ctpareruu u Bektopsl pa3sutus. - 2015. - Ne 6. - C. 210-213
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DNeKTpOH CaBJOHM PHUBOXKJIAHUIIM HapakaT MXKaxOH HMKTUCOAUETHHU
PUBOXKJIAHUIIUAA MYXHM YpUH TyTaau Oalku pecnyOiuKa Xamaa BUIOSATIAp
UKTUCOAMETUHU  PUBOKJIAHUIIWIA, TOBapiap Ba Xu3Mmamiap 0Oo3opuaa
paKoOaTHUHI KydaluInura, KOpxoHa ¢upMmanap XapaxaTjJapuHUu KUCKApUIIUTa
onubd kenaau. Hamanran BuJIOSTH KypWIMII Marepuayiapy O0030pUHU
PUBOXKJIAHTUPUIILIA JIEKTPOH CaBIOHM sHaJAa camMapajy TAIIKWI 3TULII MYXHUM
XHCOOJIaHAIH.

Kansaa 1
2017-2021-iimnnapaa Y3bexncron Pecny6iukacu Ba Hamanaran Buiosituaa
JIEKTPOH THKOPAT KAMM CABJI0 AlJIaHMACH TaAXJIHIU

MJIPJI.CYM
% 2017 2018 2019 2020 2021
N yAyUIap HOMA . H. H. H. H.
V36ekucton 1 5
1 PecniyOnukacu 12,1 40,9 275,3 002,5 | 978,7
2 HamaHran Buiostu 0,0 0,2 5,2 19,1 32,7
Kamu DnekTpoH caBnoaa
Hamanran Bunostu ynymu % 0,0 0,6 1,9 1,9 0,5
na

XKansan wabaymoTiapunaH KYpuHHO TypuOAM DIEKTPOH THXKOpAT
pecnyOnukaMu3ga Huiigan Wuira puBoxkiaHuo 0opmoxaa. Taxjiuin KUiInHaETraH
JIaBp Opajiufujia pecryOiMKaMu3[a JJIEKTPOH CaBAO allaHMacu ce3usapiu
napaxkajga ycranauruHu kypcarmokia.Kymnanan Hamanran sumosituma 2018-
2021 nunnapaa SJEKTPOH caBio ainanMacu 32.5 mipa cymra omrad. JKamu
ANEKTPOH caBroAa HamMaHran BUIOSITUHUHT Ma3Kyp AaBp OpajufUjia Y3rapyBuaH
oymu6 2019-2020 #umtapaa 1.9 % uvu Tamkwun stran Oynca, 2021 itmnna Oy
kypcatknd 0.6 dousHU Tamkuia ATAU. BuimosTaa 3IeKTpOH caBIo adjIaHMacH
ycran Oynmmmura Kapamaciaadn PecmyOnukama yiaymu —nacaiau. 3JeKTpoH
CaBJOHMHI Ma3Kyp JaBpaa OyHIaid OKOpH Japakaja YCHIIMHM WHTEPHET
TapMOFUIaH doiimananyBYmiIiap COHM OpPTH Ba DJIEKTPOH CaBIOHWUHT
ad3amuKIapyu OuIaH N30XJIall MyMKHH.

XyJsqoca Ba Takjauduap. HamaHran BuiosSTH KypWIHII MaTepuaiapu
0030pUHU TaXJIUJ KWJINII HATHKACUAA BUJIOAT/AA KyPHIIUII MaTepuaiapu online
CaBJIOCH €Tapiii JapakaJa PUBOXKIAHMATAHIUIH Ba KypWJIUII MaTepualljapu
uuuiad YuMKapyBUMIIAp, KypWJIMII MaTepHallap  COTYBUMJIAD Ba KypWJIHII
TAIKWJIOTIapy TOMOHHUJAH aHAHABUW CaBAO YCYyJIHUJa YAy OKOPWIUTH
Vprauwnan. Bunostna wnuiadl uwkapuia€TraH KypWIHII — MaTepuauiapu
pako6aTOapAONIITUTUHA OLLIMPHUILI/IA, TpaH3aKIUs XapaxaTJIapuHH
KaMalWTUpulga XamJa KypWIHIl MaTepuaiapd HIUIa0 YWUKApUIl, COTHII
xKapa€HlIapyuHU  Te3JNaTUpullga,  HAKT  MOyJcU3  XHCOO  KUTOOJIapHU
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puBOXJIaHTUpUILa HamanraH BHJIOSATH KypwIMLI MaTepuagjgapu uuuiad
YUKapyBUMJIApH, COTYBUWIAPU Ba KYPWIMII TAIIKWIOTIApH, (QyKapoiapHU
OupnamTHprad Kypuiaui mMarepuamiapu online savdo miaTopMacHHM TaIIKKI
ATHLL 3apyp.

Hamanran BuoATH KypwIHII MaTepuajuiapu OO30pUMHU PUBOXIAHTHPHULIAA,
KypWIMII ~MaTepuajulapu MIad YuKapyBuuiap, KypyBUM TaIIKWIOTIAP
daonuaTHaa CaBAOHM aMalra OLIMPHILNTra KyMaKIalluIl OJIU-COTAU UILIapUHU
OCOHJIAIITUPHUII Ba XapaKaTIapHU TeXallja KypWIHMII MaTepuaiapy 3JIEKTPOH
MaBJIOCMHU  PHUBOXJIAHTUPHUII  MYXUM  XucoOinaHagu. ByHuHr  yuyH
KyHuarujiapHu amajira OomupuIn 3apyp aed xucodnainmus:

v Xap OWwp Kypwiuil Marepuauiapd wunuiab dYuKapyBYM  KOpPXOHa
¢upmanapuuHr Yy3uHu online caBgo GaonMATHHM Hynara KyWuiira
KYMaKJIaIlIHILI,

v Bunositma  ¢aonusr opuTaéTraH  KypWIMII —~MaTepHaUlapd  WIad
YUKapyBUMIAp, COTYBUMWJIAp Ba KYPWIMII TAIIKWJIOTIAPUHU SITOHA
ANEKTPOH  miaTtdopmara  OUPJAIITHUPUII  Ba  BUJIOSAT  KYPHIIMII
MaTepHaljiapy dJIEKTPOH IIATHOPMACUHU SPATHILL

v’ ApxuTeKkTypa, qU3aiiH Ba KypHIHII OVifnua caBo, KOHCTAJITHHT, peKiama
Ba Kyprasma, unuiad 4YMKapuil Ba TanaOHU VpraHuil, JOTHUCTHKA
XU3MATJIAPUHUHT AXJIUT THU3UMHU Odra YATYp)KM Ba YakaHa CaBio
KOPXOHAJApUHUHT KeHT online TApMOFUHU SIPATULII.
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T.N. Mamayev- Samargand igtisodiyot va servis instituti magistranti

SAMARQAND VILOYATIDAGI KICHIK BIZNES VA XUSUSIY
TADBIRKORLIK SUB'EKTLARINING RIVOJLANISH TENDENSIYASI

Annotatsiya: Ushbu magolada Samargand viloyatidagi kichik biznes va
xususiy tadbirkorlik sub’yektlari soni, rivojlanish holati va ularning iqtisodiyot
tarmoqlaridagi asosiy ko’rsatkichlarining o‘zgarish dinamikasi to‘g’risida so‘z
boradi.

Kalit so‘zlar: kichik biznes, xususiy tadbirkorlik, xizmatlar sohasi, xalq
farovonligi, aholi bandligi, aholi turmush darajasi, eksport, import, bandlik.

AHHOTanusA: B paHHON cTaThe TOBOPUTCS O KOJUYECTBE CYOBEKTOB
MaJjIoro Om3Heca U YaCTHOI'O MpCaANIpPUHNUMATCIIBCTBA B CaMapKaHHCKOﬁ O6J'IaCTI/I,
COCTOSAHHUH PA3BUTHA U AUHAMHUKE HU3MCHCHUA HMX OCHOBHBIX mokKa3aTejey IIo
OoTpacCyiIM 5 KOHOMUKH.

KiarwueBble cjioBa: Masblii OM3HEC, YaCTHOE MPENPUHUMATEILCTBO, chepa
YCIYT, O6HI€CTBCHHOC 6HaFOCOCTO$IHPI€, 3aHATOCTb HACCJICHUA, YPOBCHB JKU3HU
HACCJICHUA, 9KCIIOPT, UMIIOPT, 3aHATOCTD.

Abstract: This article talks about the number of small businesses and
private entrepreneurship entities in Samarkand region, the state of development
and the dynamics of changes in their main indicators in economic sectors.

Keywords: small business, private entrepreneurship, service sector, public
welfare, population employment, standard of living of the population, export,
import, employment.

Kichik biznes va xususiy tadbirkorlik igtisodiyotni rivojlantirish, aholi
bandligi va daromadlarini oshirishda muhim omildir. Ushbu soha vakillarini har
taraflama go‘llab-quvvatlash magsadida oxirgi ikki yarim vyilda Prezidentning
ellikdan ortig farmon va qarorlari gabul qilindi. Mamlaktimiz Prezidenti
Sh.M.Mirziyoyev ta’kidlaganlaridek: “Fagat katta korxonalar qurib, aholi
bandligini va daromadini oshirish, byudjet tushumlarini ko‘paytirish masalalarini
to‘lig hal eta olmaymiz. Turmush darajasini oshirishning eng muhim yo‘li
tadbirkorlik va kichik biznesni rivojlantirishdir™”.

Samargand viloyatida kichik biznes va xususiy tadbirkorlikning igtisodiyot
tarmoglaridagi asosiy ko'rsatkichlari hajymi oxirgi 4 vyillikda quyidagicha
ekanligini ko ‘rishimiz mumkin:

https://www.uzavtoyul.uz/uz/post/kichik-biznes-va-tadbirkorlikni-rivojlantirish-boyicha-yangi-tizim-
joriy-etiladi.html
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1-jadval®
Yillar Sanoat Qurilish B(?Tr]]i?:ék Eksport Import
(mlrd.so'm) | (mlrd.so'm) Kishi) (mIn.AQSH.dol) | (mIn.AQSH.dol)
2019 6 402,1 43719 1206,3 191,8 530,9
2020 8723,3 32514 1418,3 335,2 1156,4
2021 9691,0 6 109,5 - 241,9 528,6
2022 11 262,1 6 934,2 318,8 643,2
2023- yil
yanvar-
mart 2 857,8 1 403,6 66,0 227,5
dastlabki
ma'lumot

Ushbu jadval ma’lumotlaridan ko‘rinib turibdiki, yuqoridagi besh xil
yo’nalish bo’yicha faqatgina sanoat va qurilish hajmi oxirgi yillarda o’sgan.
Xizmatlar sohasini tarkibiy tuzilmasida esa ko’rsatilgan bozor xizmatlari hajmi
22 734,9 mlrd.so’m, aholi jon boshiga ko’rsatilgan bozor xizmatlari hajmi
5579,2 mlrd.so’mni tashkil qlgan bo’lsa, xizmatlar sohasidagi kichik biznesning
ulushi so’nggi yilda 68,0% ni, xizmatlar sohasidagi korxona va tashkilotlarning
ulushi esa 69,1 % ni tashkil etgan:

/" XIZMATLAR SOHASI i

Ko‘rsatilgan bozor Aholi jon boshiga

| xizmatlari A 4 ko‘rsatilgan bozor
hajmi 22734,9 5 579,2 xizmatlari
mird. so‘m  ming so‘m hajmi

68,0 % 69,1 %

Xizmatlar Xizmatlar soha-
sohasida kichik ry sidagi korxona va
biznesning ulushi tashkilotlarning ulushi

1-rasm8t, 2022 yil yanvar-dekabr oylari uchun Samarqgand viloyati statistik
ko‘rsatkichlari

80 https://samstat.uz/uz/rasmiy-statistika/small-business-and-entrepreneurship-2
81 https://samstat.uz/uploads/Press-relizlar/2022/xizmat/xizmat%20dekabr.pdf
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Samarqand viloyatida O°‘zbekiston Respublikasi Prezidentining 2021 yil 20
dekabrdagi “Oilaviy tadbirkorlikni rivojlantirish va aholining daromad manbaini
kengaytirishga doir qo‘shimcha chora-tadbirlar to‘g‘risida”gi PQ-55-sonli
qaroriga asosan aholi tadbirkorligini ta’minlash magsadida 900 mlrd.so‘m
(shundan, 629 mird. so‘m ilgari olingan imtiyozli kreditlarning so‘ndirilishi
hisobidan) imtiyozli kredit ajratish belgilangan bo‘lib, amalda yil boshidan
(01.12.2022 yil holatiga) barcha jamg‘armalar hisobidan 37 629 nafar fugaro va
tadbirkorlarga 837,5 mlrd. so‘mlik imtiyozli kreditlar yo‘naltirildi.
Shulardan®;

“Har bir oila-tadbirkor” dasturi  doirasida 36579 nafar fugaro va
tadbirkorlarga 792,9 mlird. so‘m;
- Hunarmandchilik jamg‘armasi hisobidan 195 nafar hunarmandga 10,8 mird.
so‘m;
- Dehqon fermer xo‘jaliklari va tomorga yer egalarini qo‘llab-quvvatlash
jamg‘armasi hisobidan 600 nafar sub’yektga 28,9 mird. so‘m;
- Mabhalliy hokimlik huzuridagi jamg‘arma hisobidan 30 nafar tadbirkorlik
sub’yektlariga 2,8 mlrd. so‘m;
- Xotin-qizlar tadbirkorligini qo‘llab-quvvatlash jamg‘arma
hisobidan 225 nafar tadbirkorlik sub’yektlariga 2,1 mlrd. so‘m;

Joriy yil yanvar-noyabr oylarida tijorat banklari tomonidan barcha
moliyalashtirish mablag‘lari hisobidan 8,9 trin. so‘m kredit mablag‘lari ajratilgan
bo‘lib, shundan, 1,7 trin. so‘mi qisqa muddatli kreditlar hamda 7,2 trin. so‘mi
uzoq  muddatli kreditlarga  yo‘naltirilgan. Shunigdek, ajratilgan

kreditlarning 1,1 trin. so‘mi qishloq xo‘jaligiga 837,5 mlrd. so‘mi oilaviy
tadbirkorlikni  rivojlantirishga, 955 mlrd. so‘mi ipoteka  kreditlariga
yo‘naltirildi.

Shuningdek, tadqiqot jarayonida Samargand viloyatida ro‘yxatga olingan
nodavlat mulkidagi xo‘jalik yurituvchi sub’yektlar ulushi quyidagicha bo‘ldi:

82https://review.uz/uz/post/samargand-viloyatida-2022-vyilning-yanvar-dekabr-oylarida-oilaviy-
tadbirkorlik-dasturlari-doirasida-amalga-oshirilgan-ishlar-tahlili
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01.04.2020 ii. 01.04.2021 ii.
83.6

84,2

30 1 9.7

20 1 5.2 0,9

- OnnaBuii kKopxoHanap
. Xycycuit KopxoHanap My/aIKH
. Yer o1 capMOsSicH HIITHPOKH/IATH KOPXOHAsap

. bomika MYJIKHHIHK HIaKJUIapH

2-rasm®, Ro‘yxatga olingan nodavlat mulkidagi xo‘jalik yurituvchi
sub’yektlar
(umumiy soniga nisbatan foiz hisobida)

01.04.2020 yilda ro’yxatga olingan oilaviy korxonalar soni umumiy
korxonalar soniga nisbatan foizda hisoblaganimizda 83,6 % ni tashkil etgan
bo’lsa, 01.04.2021 yilda esa ya’mi bir yildan so‘ng 84,2 % ni (+0,6%) tashkil
qilganligini ko’rishimiz mumkin. Xuddi shuningdek, 01.04.2020 yilda ro’yxatga
olingan xususiy korxonalar soni umumiy korxonalar soniga nisbatan foizda
hisoblaganimizda 9,8 % ni tashkil etgan bo’lsa, 01.04.2021 yilda esa ya’ni bir
yildan so’ng 9,7 % ni (-0,1%) tashkil gilgan. Chet el sarmoyasi ishtirokidagi
korxonalar soni esa 01.04.2020 yilda ro’yxatga olingan xususiy korxonalar soni
umumiy korxonalar soniga nisbatan foizda hisoblaganimizda 0,8 % ni tashkil
etgan bo’lsa, 01.04.2021 yilda esa ya’ni bir yildan so’ng 0,9 % ni (+0,1%) tashkil
gilgan. Boshga mulkchilik shakllari ulushi esa 01.04.2020 vyilda ro’yxatga
olingan xususiy korxonalar soni umumiy korxonalar soniga nisbatan foizda
hisoblaganimizda 5,8 % ni tashkil etgan bo’lsa, 01.04.2021 yilda esa ya’mi bir
yildan so’ng 5,2 %  (-0,6%) ni tashkil gilgan.

83 file:///C:/Users/Acer/Downloads/Korxona%20va%?20tashkilotlar.pdf
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N.X. Moparumos — CamapkaH HKTUCOIMET Ba CEPBUC MHCTUTYTH MapKeTuHr
kadeapacu JOIEHTH,

JI.LA. MycabaeBa — CamapkaHa HKTHCOIMET Ba CEPBUC MHCTUTYTH MKTHCOIMIA
TaxJIWJI Ba CTAaTUCTHKA Kaenpacu YKUTYBUUCU

MMKO3JAPHU VKUTHIL - YIAPHUHT COAUKJIUTHU BA
®AOJUIUTUHU OLIUPULLI YCYJIU CUPATUIA

AHHOTanus: Ym0y Makojia MIDKO3JIap OHXTUEKUHU KOHJUPHUII Ba
UIIIOHYMUTa OEBOCUTA TahCUP KYypcaTaauraH pakoOaTOapaoll YCTYHIUK BOCUTACH
CI/I(I)aTI/II[a MWKO3JIapHHU S"KI/ITI/IIJ_IHI/IHI“ MYXUMJINTUHU Ta’bKPII[JIaI)'IIII/I. MI/I)KOSJIap
OwnaH MyHocaOaTinapHu  OOIIKApPHUIIHM  SXUIWIAIIra OO  KeJaJuraH
CTpaTcrusjiapaan 6I/IpI/I CI/I(I)aTI/II[a MWKO3JIAPDHUHT COJUKJIMTU Ba YJIAPHUHI
cabnapyuHM OILUMPHIL, [IYHUHTIEK, yJap KyTraHn TajaOlapHu KOHAUPHUIL
MakKCaiuaa KOMIIaHUATIAP TOMOHUIAH XOMHﬁHHK KWJIWHIaH MMWIKO3JIApHU
YKUTHUII, MWXKO3JIapra HYHAJITUPWUITaH TablIUM aAMaJUETIApPUHU KOPUU ITHUIL
oun0 Oepuras.

Kamut cy3map: wmwmwxkosznapau yxutum, CPM, Muxo3, KoMIaHWUs,
pakoOarbapaoml yCTYHJIUK, MHUKO3JIapHU YKUTHUII COXACH, TabhJIUM, MaxCyJoT,
MUWKO3JIapHU CaKJIall, MyHOCEl6aTJIapHI/I 60111Kapmu.

AHHOTaHI/Iﬂi B »Toit cratbe MOAYCPKUBACTCA BaXHOCTDH 06Y‘IGHI/I51
KIINCHTOB KaK HHCTPYMCHTA KOHKYPCHTHOI'O MpeuMynmicCTBa, KOTOpLIﬁ
OKa3bIBACT HCIIOCPCIACTBCHHOC BJIMAHUC HaA YAOBJICTBOPCHHOCTH MW OOBCPHC
KIINCHTOB. PaCCKpBITO BHCOPCHUC 06y‘{€HI/I}I KIIMCHTOB, OPUCHTHPOBAHHBLIX Ha
KIINCHTAa O6pa30BaTeJILHLIX IMPAKTUK, CIIOHCHUPYCMBIX KOMIIAHUSAMHU, C ICJIbIO
IMOBBIMCHUA JIOAJIBHOCTH KIIMCHTOB M HUX PAOO0B, 4 TAKKC HX YIOBJIICTBOPCHHUA
TpeOOBaHUM, KOTOpPhIE OHU OXHUIAIOT, KaK OJHOM W3 CTpaTerwii, BEIyIIUX K
YIYUYIICHUIO YIIPABJIICHUA B3aMMOOTHOIICHUAMU C KIIMCHTAMMU.

KimroueBbie cioBa: oOydenwe kiaueHToB, CRM, KIHWEHT, KOMITaHUS,
KOHKYPEHTHOE MPEeUMYIIEeCTBO, 00JacTh OOydYEeHHs KIMEHTOB, OOpa3oBaHUE,
MPOAYKT, YAEPKaHUE KIMEHTOB, YIIPAaBJICHUE B3aUMOOTHOIIECHUSIMHU.

This article highlights the importance of customer training as a competitive
advantage tool that has a direct impact on customer satisfaction and trust. The
introduction of customer training, customer-oriented educational practices
sponsored by companies, in order to increase customer loyalty and their ranks, as
well as their satisfaction of the requirements they expect, as one of the strategies
leading to improved customer relationship management, is disclosed.

Keywords: customer training, CRM, customer, company, competitive
advantage, customer training area, education, product, customer retention,
relationship management.

Byrynru keckuH pakoOaT Ba TEXHOJOTHSUIAPHMHT M3YUJ TapKAJIUIIN
ApOUTHIAa MAXCUWIAIITUPWITaH Ba MOCJHAIITHUPWITaH XU3MaTIapHU TaKIUM
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ATUII OujaH OOFIMK PaKoOaTAOIl YCTYHJIMK SIPATUIIHUHT SIHTU CTPAaTETUSICU
cudartrga MIDKO3JIApPHA YKUTHUIT aJIOXUAa aXamusitra 3ra. MmKko3napHu YKUTHII
MIKO3JIap OuiaH MyHocabaTiaapHu Oomkapuil dancapacuHUHT OUp KUCMUIUD,
Oy epha y ’kamoaTYWJIMK OWJIaH ajoKajlap Ba pekjaMa BocuTacu cudartuia
MIKO3JIapHU CaKjiad KOJMII Ba KOMMAHUUIAP MaxCyJOTIAPUHUHT KYIIHUMYa
KUIMAaT >KUXaTiapura 3bTHOOp KapaTraHiaH CYHI YJIapHH MaxcCyJldoT COTHO
OJIUIILITA UITOHTUPUII OPKAIH YJIAPHUHT UITOHYMHU KO3OHUII MaKCaI1a TAITKUII
sTunaau. MIDKO3JIapHU YKUTHUIN, [IYHUHTJEK, MIDKO3Jap OujlaH —MIIUIall
camMapaJopJIMTUHU TabMUHJIAII Ba yJlapra MaxcyJoT OujiaH OOFJIMK OMIMMIIapHU
onuiira €pjiaMm OepuIll MHHOBALMSUIAp MIAPOUTHIA MYXUM HYHaNIUILIApJaH Oupu
cudarua kKaTra axamusAT kKacO STMOKAa. buHOOApWH, MIKO3IApHU YKUTHUII
MIDKO3JIAp OXTUEKUHU KOHIUPHUII, yiap caduHM youlad Typull Xamja
pEHTA0CIITMTMHUHT NTOMI€BOPU XUCOOIaHA M.

Y0y MaB3yHUHT J0J13apOsuru OyryHTH KyH/Ia UKTUCOAUETIArM HHKUPO3
XoJucagapyu, MWUIMA  BallOTAHUHT  KAJAPCU3JIAHUIIHM, AaXOJMHHUHT  peall
JapOMaJJIApUHUHT Tacaiuiy, OaHK 0030pHM XOKMHHUHT TlacalMind Ba
pPaKoOATHUHI Kydaluiiy OujlaH OOFJIMK TabCcHpiap KYpIIOBUIA SHANA OIIAIM.
Hly Ownan Owupra, colMai-MaJaHdld coxada TJIoAIH3alUs TabCUPU VYIAPOK,
MIDKO3HMHT FOKOPH Japa)kajiard Xu3Marra OVirad 3XTHEXKIapyd Ba HaTHXKaa
UCTEHbMOJI KUWMATh JOMMMM paBuliga omubd Oopuinm >kagan ycub Oopuiu
Ky3aTHJIMOKJA.

Ymlby MakoJaHUHT MaKCald MIDKO3NAp JXTUEKUHU KOHIUPHINTa Ba
UIIOHYUTa OEBOCUTA TahCUP KYpcaTauran pakoOaTOdapIoml YCTYHIUK BOCUTACH
cubartua MIDKO3JIAPHU YKUTHIIHUHT axXaMUsTUTa SBTUOOPHU KapaTHIIIaH
n6opat. Kommanusuiap Muko3iapra CoauK OYIuIUIapy y4yH MUXKo31ap cadhuHu
KymauTupuil Ba ymnoiad TypHIl y4yH MHKO3JIap KyTaéTraH TanaOjJapuHu
KOHJMpUIITa Ba OLIMPUILITa MHTUIMIAAUM. MIUKO3TapHU YKUTHUI, MUXKO3J1apra
UVHUITUPWITAaH KOMITAHUSA XOMHUWIMTHIATH TabJIMM aAMAIMETHHU MHXKO3JIap
Owran MyHocabaTiapHu  OOIIKAPWINHM  SXIIWIAINTa OO  KeJaguraH
cTpaTerusuiap/ian Oupu ne6 xucooJiam MyMKHH.

laiisspn-Meep MUKO3JIAPHU VKUATHII coxacuiaru aKaJeMHUK
TaIKUKOTJIIADHUHT XOJATH XaKuJa Talupap 5KaH, ‘‘MIDKO3JIApHU Tau€piiama
coxacuaa JesIpiad Xed KaHAall TaaKuKOT YTKazuiaMmaraH Oyicana, yHHHT
MaBXyJIMTH KEHT TapKaJIraHJIuTura Xxed mryoxa Hyk’ ned TabKuuIaraH diu.
byryn Oy kapam 6upo3 y3rapan. Miko3napHu Tai€piaiit yayH Typiau XUl YKyB-
TPEHHHT Tanoupinapu ommubd OopuwiMokaa. bab3u  Tagkukordmiap ymoy
daonmuarra OomKapyB HyKTal Ha3apuHH Oepuinra XapakaT KWJIHIIIH.
Mmuxo3napHu YKUTUII COXACUAArd TAAKUKOTIIAPHUHT TYpJu HWYHaIWILIApH
AHUKJIAHMOKJA, aMMO MIDKO3Nap OwminadH myHocaOaTimapuu Oomkapumn (CPM)
Ownan OOFIMK coxara erapiauda d2bTHOOp OepuiaMaciaH KEeTWHMOKIA.
bunobapun, ymoby makomaga CPM crpartermsicuaa MInDKo3nap TabIUMUHHUHT
POJIMHU XHMCOOTa OJIMIN YYyH KOHIIETITYaJ Ba SMIMMPUK EHIANTYBIIAPHU TaKIAM
ATUII Macajacu wirapu cypwiad. Muwkosnap Owian MyHocaOaTiaapHU
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Oomikapuin OyryHIrM KyHJa KOMIIaHMsUIAp MAaKCalJld MIDKO3JIapura HKOpHU
KUMAaT OepHIll Ba MUKO3JIAPHUHT PUBOXIIAHUILINATA OJUO KelaJuraH MapKEeTHHT
CTpaTerusUIapUHM MILIA0 YMKHII MYXUMJIMTHMHHM TyIIyHMOKAanap. Muko3napra
UYHAITUpWITaH KOMIaHUs OYIMII MIKO3ra KUWMar KYIIMII Ba YyJIapHU
KUMMaTiu Je0 XucoOiaHaguraH Ba MHXKO3Jap KyTTraHWJaH HOKOpU OYiraH
MaxcyJoTjiap Ba Xu3MaTiap OWwilaH KOHAMPUIIHM aHriaragu. PakooOar,
MIKO3JAPHUHT  XYJIK-aTBOPU  Ba  XaTTU-XApaKaTJIIApUHU  Y3rapTUPHIL,
IIYHUHTAEK, KYyI1ad coxanapja OpTHKYa KyBBaT HATUXKACUA STHTU MUKO3JIapHU
Kan0 KWIMII aH4ya KuWMH Ba Kummatra tywau. Hlynpail kunub, MaBxya
MUKO3JIAPHU CaKJ1ad KOJUII Ba PUBOKIAHTUPHUII Xap KaH/1ail OU3HeC yuyH 3apyp
CTpaTeTUsIAup. Muxoznap Owan MyHOcabaTIapHU Oomkapuni-oy
KOMIIAHUSIHUHT MIJKO37ap OwiaH y3apo MyHocaOaTiapUHM TAlKWI €THUII Ba
MyBoQuKIamTHpumra ¢ExpamyB. by komnanusra ¢oiiga KeaTHpagura
MUKO3JIap OWiIaH MyHocaOaTJapHU YpHATUII, cakjall Ba  SXIIWJIAIIra
KapaTWIraH TalIKWINK cTparerus. byHra MIpKo3JlapHU KOHIMPHII Ba yjapra
JOUMHIM MUXKO3JIap OYIHIIIapU YUyH KylIIMMYa KUiMaT OepUIll OpKajau €pUIIHIII
MYMKHH. Y3-Y311aH KOHHKHII MIKO3JIAPHUHT COMMKINIMHM OUIMPHINTa OJHO
KenIMaan. MuKo3JapHUHT KOHUKHUIIUIAH TallKapu, COJUKIUK MM)KO3HUHT
UIIOHYM Ba (PUIONMMIMTIHHYU Tajnal Kuiaau. byHra spuimumin yuyyH KOMMaHUsIap
MUKO3JIapra yHantupuirad ¢ancadanu Kadys KWIMIUIAPU Ba MIDKO3Jap OuiiaH
maxcuid  MyHocalaTiapHM  YpHatunuiapu  kKepak. Kommanusiiap — yuyH
MUKO3JIApHU Cakj1ad KOJWII Ba yjap OWiiaH y30K MYIJIATIM MyHOcabaTIapHU
YpHATUII MYXUMIHUP. XapUIOPHU HYKOTHUIN, Yy yMmMp OVHM KwiaauraHn Oapda
XapuJIapHUA WYKOTHILHY aHTJIATaIu.

[ynnait kumu6, CPM uIoHY Ba TyIIYHMINTA aCOCIaHTaH Y30K MYIIATId
MyHocabaTimap  crpareruscuaup. CPM  koMmmanusuiapra  MHKO3JIApHUHT
KOMITaHUS OWIIaH ¥3apo MyHocabaTIapu TYFpPHUCHIA MabJIYMOT TYIUIAIl Ba yIioy
MabIyMOTIapAaH KUMMAaTId MWKO3JIADHM  aHUKJAIL, YJIAPHUHT  XaTTH-
Xapakarjapy Ba TCHACHIUSJIAPUHU OWJIMIN, MIJKO3JIap OMJIaH MyHOcaOaTIapHU
AXIIWIANI Ba yHUIa0 TYpUIN MakKcaaua XW3MaTHH sXmujiamiia (ouganaHum
UMKOHUHU Oepanu. OmnepanvoH HyKTaW Ha3zapaH, KOMIAHUSAJIAP MUXKO3JIap
Owian MyHocabaTjgapHM YpHATUIN ydyH OUp HedTa MapKETUHT BOCHTAJApUIaH
doiinananunuiapy MyMKHH. YOy BOCHUTalIap KOMIIAHHUIAP MIDKO3JAp OwiiaH
PUBOXKIIAHTUPUIITAa UHTUIAETTaH MyHOcabaTIap aapaxacura kapad dapkianaiu.
Ymby BocuTamapra pekiiamMa, COTHUIIHU parOaTIaHTUPHIN, COTUIIIAH KEHWHHTH
KyJUta0-KyBBaTJIall Ba XW3MaTiap, COMUKIMK Ba Cakjiaml JacTypiapu,
IIYHUHTIEK MUXKO3Jap Ba CaBI0 KaHaJJIapu ab30Jlapu OuilaH XaMKOPJIUK
Jactypiapu  Kapaau. MIKO3JapHM  YKUTHII —~ KOMIIAHWSIAD YYYH V3
MaxCyJOTJIapl Ba XHU3MaTiapuHu Qapkiam Ba pPakoOATIONI YCTYHIUKKA
SPUIIUII YUYYH MaBXyJ] BOCHTalapAaH Oupura ainmaHumyi MyMkuH. CPM-auHT
acocHii Makcaau JOMMHI MUXKO3JIap Owiad y3apo MaHpaatau MyHocabaTIapHH
PUBOXIAHTUPULILIUD.
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Muxo3napHu YKUTHUII. MIKO3JapHU YKUTUIN JeraHja “OuszHec Exku
TapMOKJaru MyHocalaTiapHU, OWIMMIApHU €KUM KYHMKMaJapHU KOpUH
MUXKo371apra €K MOTEHIMAl MIDKO3JIapra YTKa3zuilra MMKOH OepaguraH xap
KaHaall Makcajuii, Oapkapop Ba yromraH VKyB ¢GaonusTd” TYyIIYHHUIIAJIH.
Muxo3napHu YKUTUII KYT1a0 TAIKMAIOTIApAa €TaKuM YPUHHU drajulallid Kepax
Oynran MyxuMm Kapa€uaup. YOy xkapa€H KOMIAHUA MaxCyjoTiapu Ba
XU3MATJIApUHU WITapu CYPUIIHUHT SIHTU yCynu cudaruga pUBOXKIAHMOKIA,
YYHKM MAaxcyJoT aTpoduiard MabiyMOTJIap, alHHUKCAa COTHII OOCKUYMIa
MAaxXCYJIOTHUHT Y3UJaH KaMm 3Maciurd MabiiyM. COTHUIl, KOHUKHUII €KA COAUKIUK
HYKTau HazapuaaH y3 Kypcarkuwiapu Tydaitiin muxosnap tabiumu “B2C” Ba
“B2B” coxanapaa 6apkapop pUBOXKJIaHMOKIA. KoMIaHUSUTApHUHT MUXKO3JIapHU
Taiiépnamra OYiraH KU3UKUIIMHUHT KaTTa MUKJAOpPAArd JajuUIapUuHU
MEHEKMEHT JIOUpacUjiary Halpiaapia Kymiad TOMUIIl MyMKHH.

“B2C”  cexkropuma XaM  XyAAd  I[IYHUHTACK, JAUCTpUOIOTOpIap
UCTChbMOMUYWIIAPHU  YKUTHUIIra Karra 92bTuOOp  Oepumagu. Macainas,
Opanmnusigarn  Castorama €ku AKlIgarm Home Depot kabu nykonmapuaa
MOTEHIMAI MIKo3jmapra acocut DIY KyHUKManapuHu oJrajiamra €paam
Oepanuran “byHu KaHmail KWIWII Kepak’ MaB3yCcuaa CEMUHApiap YTKa3uiaJu.
[Ilynra yxmam aMmanuériaap KOCMETHKA, OJJEKTPOHUKA €EKU YUMHYOKJIAP
CEepKTOpJIapuja XaM Y3JIYKCH3 >KOpHil JTuiMokaa. JluctpuGroropiap ydyH
TABJIUMHHA JKOPUH ATHUII HUCOATaH OCOH, YYHKH YJApHUHT CaBAO HyKTalapu
MUKO3JIap OMIIaH 103Ma-103 MYJOKOT KWl UMKOHUHH Oepaau. Lllynra yxmram
EunamyB OwiaH Moyius cekTtopu (OaHkmap €ku Oupika OpokepiapH) Y3UHUHT
NOTEeHIUAN €KU peaj MIKO3JIapu yUyH TabJIMMHU MyHTa3zaM oJu0 Oopwuiaau.
AKcapuaT MONHSIBUYN TAIKWIOTIAp YOy (GaoiusaT yuyH 103Ma-103 ceMHHapJap,
ANEKTPOH TabAuM EKHM apanail edyumiapaaH (:03Ma-i03 Ba JJIEKTPOH TabIUM
KoMOuHamuscu)  doipamaHagwiap.  DJIEKTPOH  MaxCyloTiap  HIniad
YUKapyBUMIIAPH, IIyHUHTIEK, (oigananyBumiapra TEXHOJOTHSIHU SIXIITUPOK
TYIIYHUII Ba MaxcyjloTiapiaH (oWganaHUIIHK sXmuiamra épaaM Oepaaura
TabIUM Ba YKyB JacTypilapuHu uira Tymmpauiaap. Macaman, Nikon AKllna,
Oyrok bputanusina Ba @pannusaa Nikonschooluu iiynra kyiumau. FOxopunaru
Oapua MUcCOIIapaH KYpUHUO TYpUOAMKH, KYTIad KOMIAHUSIAP MIDKO3JIApPHU
VKUTHII >Kapa€HU XO3UPIH BaKTAa AapOMAJIApHUHI YCUINM Ba akUMsIAopiap
KMUMaTH Y4YyH MyXuM Oyiaran Oup Karop OW3HEC TEHICHIUSIAPUHUHT
puUBOXJIaHUIUTA EpraM OepajuraH acocuid OMWJI JIKAHJIUTHHH TYUTyHHIIIA]IH.
XaMKopJiap Ba MIIKO3JIAp YUyH caMapalii TabJIMM JACTypJIapUHH TabMUHJIAII
y4yH 3apyp Oynrad mactypiap Ba WHGpaTy3WIMaHUHT >KaJajl PUBOKJIAHHIIN
pakoOaTIoN yCTYHJIWKHH TabMHUHJIAIMNA MYMKWUH. Mmko3napan ykutum CPM
CTpaTerusicujia MWXKO3JIApHU VYKHUTHIN Japciap, ceMuHapiap, multimedia
Kypciaapu €Kd OHJAWH CeMHHapijiap IIakiauja OYIuilld MyMKUH. MaxcyJaoTHH
KyJu1a0-KyBBaTaam (GaousaTH MIDKO3JAPHU YKUTHII MIDKO3JIapra COTHO onraH
MaxcyJoT ¢€Kd Xu3MaTiapAaH TYFpu (Qoligananumra &paamM OepHIIUHA
aHrnaraau. by xonjma Mmakcaiap MUKO3JIAPHUHT MaxCyJOTAAaH KOHUKHUIIHHU
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omupuill Ouslan Oup Karopaa, MyHocabaTiap cudaTUHM Ba MUKO3JIAPHUHT
COIUKJTUTUHU OTIAPHUIIIIHP.

OukpuMu3ya, MaxXCyJIoT Oyiinya YKUTHUIL, MaXCYJIOTHUHT MaxCyJIIOPIIUTH,
HaQIUIUIrK XakKujaa MabJIyMOT Ba MaXCYJOTHH JOUMHHN KyJulab-KyBBaTJialll
THKOPATIIAIITAPHUII KapaEHUHUHT Oapua OOCKUYIapHuaIa MyXUM Xapakatiapaup.
MyammupHUHT ~ TabKUJIalinya,  UCTEhbMONYMWIAD  KapopjlapuHu  Kalyi
KWINITHUHAT Xap OWp OOCKWYM TabJIMM OJIMII WMKOHHUSTHHU aHIJIaTaJd Ba
TaBJIUM  MyHOcabarjap MapKEeTUHTMHUHI OUp  KUCMUIUD, YyHKH Oy
KOMITAHUSJIADHUHT ¥3 MIDKO3Japu OWaH Y30K MyJAaTid MyHocabaTiapura
TabCUP KWIaIU. MIKO3JIapHHA YKUTHII MIKO3HUHT OYTYH YMPH JJaBOMUA 3apyp
0ynu0, y Kypub yuKwMIl, COTUO ONMII Ba (QoigalaHuI yuTa acocuil OOCKUYAaH
uoopar, nry xkymiagad. Kypub uukuim 6ockuuuaa OMpuHUM HaBOATAa MIXKO3HU
COTHO OJWIN 3apypJWTHHUA TYIIYHHINTAa Ba MYKOOWJI CUMMJIAPHHM W3JaIlra
ypraTum kepak. XapuJ KWIUII OOCKMYMIA MIDKO3Jap OaxoJjall, TaHjanl Ba
Oyroptma Oepumira €paam OepaauraH MabIyMOTIApHU TaKIWM OSTHUIIAPU
Hazapaa Tytuwinagu. Huxost, doigananum O00CKUYMIA MIDKO3JIAD MaxCyJIOTHHU
KaHJal WIIJIAIIMHY, CaKJIallHA Ba MaXCYJIOTHH SIHTWIAII €KH MyoMallajaaH
YUKAPHII TYFPUCHIA Kapop KaOysl KWIHMIIHKA OWIUIILIAPH KEPaK.

Xyioca

Oxopuna kentupwiran panwjiapra TasHraH Xojga KyHugarujiapHU
XyJI0Cca KUJIMII MYMKHH.

Tabium MabiyM OUp MaxcyloT €KM CEKTOp TypH OWIaH YeKIaHMailau.
Typau xun amanuil TagKUKOTIAp HWKTUCOAUETHUHT TYpiM coxalapuja
TABJIUMHHUHT JO3apOJIMTUHU KypcaTaau. MaxcynoT KaHaail OynuimaaH KaTbu
Hazap, coana €KW Mypakkad, CEKTOpUIaH KaThbd Haszap, TabIUM YMyMUH
MakKcajJira ara: UCTebMONUMra €KM TAIKUIOTTa caMapaid MUXKO03 OYIUII Y4yH
3apyp OVynran kyHUKMajmapHu Oepumi. Maxcynorinap KaJoFujga MasKyp
TOBAPHUHT TapKHOW, Kysutam TapTuOu, YHUHT (Goiaany Ba 3apapiiv KUXaTiIiapu
Kypcatunagy, OMpPOK, IIy TOBap TYFPUCHAArM TPEHUHTIApAA HCTEHhMOIYHIIAP
caMapaJIopJIMTUHUHT (MacaiaH, KOHMKHUII Ba CaJ0KaT) Ba KOMITAHUSIIAPHUHT
caMapaJiopJIury Ba PEHTAOCIUTUTMHUHT aCOCHI OMUJIapUTa alJaHUIIN MyMKHH.
Muxo3mapra 3apyp KYHUKMaJapHU TaKIAM STUII OpPKajdd KOMIAHUsIap ymioy
MIDKO3JTAPHUHT TAlIKUJIOT MaH(paaTh y4yH HILIIAIINHU XaMmja [IYHUHT YYyH
IOKOpH JapakaJaru XyJK-aTBOp Ba YHHMHT TabCHUPUHU TabMUHIamumap. Xap
KaH/Iall TPEHWHT MUXKO3 yYyH ONJIMUA Ba TYIIyHApiau OYnuimmm kepak. [lurep
XoHeOelH aiiTraauaek, “TabauM Oepmaiiaurad YKUTHIIIAH EMOHPOK Hapca K.
Macanan, 1980-immnapausar 6onutapuna Coleco Adam KOMIIOTEpUHUHT HINIaH
YUKUAIIUHA ~ OJNIAMJIMK, KOMITIOTEp COTHMO OJITaH  MIDKO3JIap  KOMITIOTEP
uniaMaéTraHiHA 1abBO KWIMO, YHU KUcMilapra OYynu0O KadTapub® OepuIim.
JlekuH KOMIIOTEP SIXIIM UINUIAETraH 3au. Mabiym OYIuIlnya, KOMIIOTEPHUHT
OTIepaloH KYJUTAHMACH WIYHYIMK EMOH SJWKH, MIDKO3JAp YHIAaH KaHIan
doiimanaHuHl  aHWKIAW  onMammiap”’.  Mikosnapau  MyBaddakusaTIn
VKUTHINTa OJMO KeJlaauraH JacTia0Ku OMIJI OKOpU pax0apusT Kymaruja
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Oouutananu. byHaaH Tamkapu, KOMIAHUsUIAp 3aMOHABUN TabJIUM BOCUTAIAPUHU
TaKJUM 3TULI YYyH PaKoOaTUUIAPHUHT MHXKO3JIAPHU YKUTHUII CTpaTerusiapuian
xabapnop  Oymumuiapu  kepak. OpTUKYa  KEpakCU3  MablIyMOTJIapJaH
doinananumHan  Gaprapad STHII Ba COTUO OJUII >KapaHUHUHT Xap Oup
00CKMYMa MOC OYIIraH UCTEbMOIUMIIAP XATTU-XapaKaTIAPUHU TETUILUIN TabIuM
OwiaH TabMuHIall, acocui MyBadakusT omunuaup. Komnanusinap xed KauoH
Y3 MIDKO3JTAPUHHUHT  aKJI-UJIPOKUTa TassHMaciauru kepak. MyBaddakustiu
KOMITAHUAJIAP Y3 MIDKO3JIapU Ba IIEPUKIApUTa Typid XWJ CaBJIO KaHalapuia
“kaHjai, KauoH Ba Kaepaa~ BapHAHTIAPUHM TaKIU( KWIMII OpKajdud Te3aa
TErMIIM YKUTUII MMKOHUSTIApUHU Tomumira €paam Oepaau. Kommnanusnap,
IIYHUHI/ICK, MKKO3JapHU VKHUTHIL CTPATETHMsICUHUHI OW3HECra TabCUPUHU
yiyam y4dyH camapald TecKapu alloKa HUFMII TU3UMHUHHU TaKJIUM STUILUIApU
kepak. lllyHuHraek, xomMmnaHusiiap MHXKO3JIAPHU VKUTHIIHM KOMIIAHUSHUHT
KaJpHUSATIIapd Ba MHCCHSCUHUHI acOCUTa ailIaHTUpHUIIM MyXumMaup. Myamnud
OyryHru KyHra Kajgap ©0ab3d MyXUM MyaMMmoJiap TaJKUKOTYHJIAp Ba
amManuéTuniap TOMOHHUIAH €Tapiinya Xal KWIMHMAaraHJIuruHy TaH OJaIu:

—MIDKO3JIAapHU  VKUTHUIN KOHUKMII Ba CaJ0KAaTra IKOOMM Tabcup
Kypcartuinura Kapamai, agabuérnapaa ’Kyaa Kam Januiuiap KeaTHPUITaH.

— OyryHru KyHra KenuO, XapuaJaH OJIIMHTM Ba KEWMHrHM OOCKUwiIapaa
MUKO3JIAPHU YKUTHUII TabCUpHU OYiinua aHuK (apK KMJIMHMaraH.

AnGarra, Taknud ~ KWIMHraH  Oapya  TagKUKOT  WYHAIHUIILIAPH
KOMIIAHUsJapra sHaja caMapaid CTpaTeTUsJIapHH UWIUIa0 YuKUIra épram
Oepamu. AMMO KOMIAaHMsUIap YyHIOy HaTWKajiap TabJIUMHH —TOTEHIUAT
pakoOaTIoI YCTYHIIMK cudaTuaa YUIanHu OONUIAITNHN KyTMACIUKIapu Kepak.

Anabuérnap:

1. N.X Hb6parumo “IloBenenue mnotpebuteneit”’. YuyebHoe mnocobue.
2022. CamHDC.:

2. bokoB, M. C. OOyuenue Kak cHoco0 ymOpaBlIeHUA KIUCHTAMH,
NOBBIIIEHUSI WX JosuibHOCTH M BoBieueHHocTH / WU. C. bokoB. — Tekct
HenocpeacTBeHHbIHN // Momnonoit yuensiii. — 2019. — Ne 22 (260). — C. 609-
611. — URL.: https://moluch.ru/archive/260/59981/
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N.X. UoparumoB - CamapKaH[ UKTUCOAHUET Ba CEPBUC MHCTUTYTH MapKeTHHT
kadeapacu JOIEHTH,

JI.LA. MycabaeBa - CamapKkaHJ MKTHCOIUET Ba CEpBUC MHCTUTYTH MKTHCOIMIA
TaxJIWJI Ba CTaTUCTUKaKadeapacu YKUTYBUNUCH

COTYBJIAH KEUMHI'M CEPBUC B2B CYBBEKTJIAPU
PAKOBAT TAPMOTUHHUHI' BOTJIOBUNCHU CUDPATUIA

AHHOTanMsA: XU3MATHU TAlIKWJI JSTUIIHUHT TypJd >KUXATiIapu Kypuob
YUKWJIaIU. KOpXOHaHI/IHI‘ paK06aT6apI[OH_IJII/II‘I/IHI/I TabMHUHJIAIIIA XHU3Mart
KYpcaTUIIHUHT ponu ounb® Oepuirad. B2B Tapmoruaa y3apo paxoOatioi
(upmManapHUHT ¥3ap0 TAbCUPUHUHT POJIH AJIOXUAA KAl STUIITaH.

Kaant cy3nap: pakoGarGapAolIINK, CEPBUC XWU3MAaTH, y3apo TabCcUpJap,
cepBHC OOFIIOBYM OVFUH cudaTuia.

AHHOTaIII/Iﬂ: PaCCManI/IBaIOTCSI Pa3JIMYHBIC  ACIICKTBI OpPTraHHU3AllNU
CCpBHUCA. PaCKpBITa POJIb MMpcaoCTaBJIICHUA yciayr B oOecreueHun
KOHKYPEHTOCIIOCOOHOCTH npeanpusaTus. OTAeIbHO OTMEYAeTCs POJIb CEPBUCA BO
B3aMMO/JICHCTBHSI, KOHKYpUpYIomuX GupMm B otpaciu B2B.

KaroueBble cioBa: KOHKypGHTOCHOCO6HOCTI), CCPBUCHOC 06CJIy>KI/IBaHI/I€,
BSaHMO}ICﬁCTBHe KOHKYPCHTOB, CCPBUC — KaK CBSIBYIOIIII/Iﬁ 3BCHO.

Abstract: Various aspects of the organization of the service are
considered. The role of the provision of services in ensuring the competitiveness
of the enterprise is revealed. Separately, the role of the service in the interaction
of competing firms in the B2B industry is noted.

Keywords: competitiveness, after—sales service, interaction of
competitors, service as a connecting link.

Pakob6atbapmonumk xap KaH1an TAIIKMJIOTHUHT Oapkapop
PUBOKIIAHUIITUHU TabMUHJIAIIHUHT DHT MyXHUM OMUITUATUD.
Pako6aTbapIONUIMKHUHT 3apyp Japa)kacu Xap JOUM Y3apo OOFJIMK OMUJUIAPHUHT
OyTyH Maxxmyacw OWJIaH TabMHHJIAHTaH Oyica-ia, amaaga KYImuHYa Yy3ura Xoc
aNoXUJIa OMILIAPHU YBTHOOPCH3 KOJIUPHIN EKU €Tapiu Japaxkana Xucoora
OJIMACITUK KOPXOHAHUHT YMYMHH pakKoOaTOApIONIIUTHHN TMacaluimura Ba
HATW)Ka/la MHKUPO3Ta xamja OyHJal KOPXOHAJIAPHUHT XATTO TYTaTWJIUIINTA
0110 KeJTaau.

Comyegoan Ketiuneu xuzmam-unuiad YuKapyBYd €KW COTYBYM TOMOHHUAH
KadoJaT MyanaTd JaBOMHUAA MaxCyJOT (TOBap)IapHUHT, YPHATHII Ba CO3JIAII,
KaMuuauKIapHu Oaprapad sTum Ba KadoiaTaaH KEHWHTH TabMUpAm Oyinda
amajira OIIUPWIAJNTAH dYOpa-Taf0upiap MaxXmyd XucoOnaHaaw. bupox, Oy
COTYBJAH KEWMHIM XU3MAaTHUHI YMyMHH Ba AaCOCUW BJIEMEHTIAPUIHUD.
HcTebMOTYMHUHT XaWPUXOXJTUTHHA KO30HHINTA WHTWIAETTAH KOMIIAHUS STHTH
XU3MaT WIAKUIAPU Ba CTAHAAPTIADUHU WNUIA0 YMKAAu. TEeXHUK IKUXATIaH
Mypakkab Maxcysiotiap (ToBapiap) coxXacuaa Xapuaop XapujjaH KeHuH Y3UHU

181



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

“Bo3 KeuwsraH” kaOu xuc KuiaMmaciauru kepak. LllyHuHr yuyH wunuiad
YUKAPYBUMJIAD Ba COTYBUMJIAD HCTEBMOJYMHUHI “‘BaCHWJINIKA’ Ta TYypJu
HIaKuIapAa MHTWIHLUIAPU JIO3UM.

Macanan, KoOMIIOTep HIIA0 4YUKapyBUWJIapu Ba COTYBUWIAp YYYH
COTYBJAaH KEHMHIM XU3MAT KYPCATHIIHUHI OJATUH IAKIU-UCTEhbMOTYUHUHT
ajoxuja JacTypuil MaxcyJjoTiapaaH (ougataHuIAaru 1acTypuili TabMUHOTH Ba
YyMyMHH Tal€prapauruau  ypHaTuaup. Jactypuil MaxcyiaoTiaapHu uiuiad
YUKapyBUMJIAPHUHT ¥y31apu (MacanaH, axOopoT Oaszamapu) MyHTazam axO0opoT
SHTWJIaHUILIAPH, HOCO3JIUKIApHU OapTapad ATHIL, Bepcus SHTUJIAHUIUIAPU Ba
OolKanap KYpUHHUIIMJIA COTYyBAaH KEHMMHIH Xu3MaTHU Kadonariaiiau. Wmnabd
YUKapyBUMJIAp Ba AaBTOMOOWJ COTYBYWJIApU XHU3MATIap, OPHUTHMHAN JXTUET
KACMJIap Ba OYTJIOBYM KHCMIIApH, KYlIMMYa YpHATUII TU3UMIIAp (XaBCU3IHUK
CUTHAJl TU3UMJIApH, aHTEHHAJap, CYHbUW WYIIOII HaBUTAIMS TU3UMIIApH, Ba
XO0Ka30J1ap) YpHATHUII OWJIaH IIYFYJUIAHYBYM CAaBJOJAH CYHI XHM3MaT MapKaszjiapu
APATUIIHKU {3 UYUTA OJIaJH.

ComyegoaH KetiuHeu xuzmam-0y MaxCyJOTHUHT 120000 E: D000
(MCTebMOYMHUHT TOBapjaH ¢oiaananuil) naiTuaa kadoiar Ba KadoiaTaaH
KEUHHTH XU3MATIUP.

Nmuia® yukapunaérraH MaxCyJOTJIIADHUHT FOKOPH TEXHUK Japakacw,
MaxCyJoT cU(paTUHU SXIIWIAII, WIFOP HMILIA0 YUKAPHUII TEXHOJIOTHsUIapUIaH
doiinananum kabu Toudasap KYnmuHYa KOPXOHAHUHT PaKoOaTOApAOULTUTHHU
OLIMPUIN BazudalapuHd Xall KUJIUIIAA OUPUHYM VpUHTa YHMKCa-fa, aMMO
MUKO3JIapra Xu3MaT KYpPCaTUIIHUHT €Tapiii Aapa)kaja dMaCIUrd, KOPXOHAHUHT
y3u  TyFpucupa  canbuit  Ku€paHu  MAKIUIAHTHpPAaad  Ba  HATHXKana,
pako6aTOapAONUIMKHY TabMUHJIAITA KapaTWiran Oapya cabi-xXapakaTIapHU
HyKka uukapaau, OyHra Kymiad MHCOJJIap KEITHPUII MYMKHH. XyCyCaH,
TEXHUK XU3MAT KYypcaTHIl Bazu(arlapuHU XaJl KAJIUIIHUHT SHT KEHT TapKajliraH
KaMYHJIMKJIapu: capd Marepuauiapd Ba OyTIOBYM KucMmiap (Typau duiarpiap,
IOBHIII BOCHUTaJapu, OXTUET KUCMIIAp Ba Oomikaiap) OWIaH TabMUHIIAII
MyaMMOJIapy, XHM3MaT KYypCcaTHIl MapKa3JapUHUHT Y30KJIWUTH, Ka(olaTiu Ba
kadonaTaaH KeWMMHTH TabMHUpJANl BaKTHAa, NpodUIaKTUKa TMaiThaa Ba
XO0KazoJjapja y3 BakTuAa €KH Y30K MyAAaTIN TEXHUK XU3MaT KYpcaTUl.

CepBuc xu3maTu Hapxra OOFIHK OyiMmaran pako0aT OMHIIIapH CHpacHra
KHpagyd Ba KOPXOHAHWHT MApKETHHT (PaonusiTé (DYHKIMSUTADUHUHT TapKAOUi
KHUCMIIapuaaH Owpu  OynmmuO, Mimpko3napra (MCTEbMONYWIApra) KOPXOHA
TOBapJapuHU COTHO OJWII Ba MCTEHMOJ KHWIWII OWIaH OOFIUK MabiIyM
XU3Matiaap TYIUIAMUHU —TakKIAM OTUIN  y49yH (yHKOWOHan Taabupriap
Ma)XMyacCHHH Y3 UUUTa OJIAJIH.

CepBuc y30K Mmynmamim Oapkapop Ba ¥3apo MaH(paaTId HMKTUCOIAN
ayoKalap Ba WIIOWIAPMOHJIMK ajlOKaJapWHU YPHATHIN, KOPXOHAHWHT IOKOPH
WUIIOWJIAPMOHIIMK HIMOHWIMJIMTH OMWJIM Ba NIy acocia KOpXoHa O0030puHU
MIAKJUTAHTUPUII Ba KEHTAWTHPUIN y49yH YHUHT paro0arOapaoll CaloXUsTHHU
MyCTaxKamJIalll Ba pUBOXKJIAHTUPHUIIIAH HOOPAT CTPATETUK HYHATUIIIIHD.
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CepBuc, Oup TOMOHIAH, WHILIA0 YUKApUIL KOPXOHACH XapuIopu
TOMOHHMJIaH TOBApJApHHU COTUO oMl OWjaH Oupra Xu3MmaTiIapHU TaKAUM STHUII
(aonuATH, MKKUHYY TOMOHJIaH, ym0y MaxcynoTAaH (oigananuil OuinaH OOFIUK
KYIIMMYa XU3MATJIapHU TaKIUM JTUII (DAOTUATH IIAKIMIA KylluM4ya KUWMat
gpaTad. YHUHT XAaKUKUA WIUIAIIM Ba YHH COTMO OJIMII Ba MIUIATHIL
XU3MaTiIapyuJiaH TallKWI TONraH HWHTEerpauusaliraH MaxcyJloT el araimaiu.
bynpan Tamkapu, Xu3maT UILIA0 YMKApUIl KOPXOHACMHUHT KYIIMMYa JapoMaj
Ba (oiina manOGam xucoOmaHaau. Xu3Mar KypcaTuil OyTyH KUHMAaT 3aHXKUPHU Ba
TU3UMMJIATY WIUIA0 YUKAPUII KOPXOHACUHUHT (YHKUHMOHAN (HAONIUSITUHUHT
TapkuOMil KUcMU OYynuO Xu3MaT KWIaJAM Ba IMIYHUHT Y4YyH KOPXOHAHHMHT
paKkoOaTIONUINTMHU TABMUHJIAIIHUHT acOCHI MaHOanapuaad OUupuamp.

Tabkumam Kousku, Aespiud Oapya HUPUK Ba TAHUKIW KOMIIAHUsIIAp
UCTEbMOTUMIIApra UMKOH KaJap SKUH XydyAjapjaa skoinamras pupmaiap Ounax
XM3MaT KypcaTull LIapTHOMAJapUHU Ty3uO, BaKOJATIM XHU3MAT KYpCATHIL
MapKa3JapUHUHT KEHI TAPMOFUHH SPATUII OPKAIM IOKOPU Japa)kaflar Xu3Mmar
KYypcaTuilra MHTHIAIIAIH.

Adcyckn, xymiad maxamumii ¢pupmanap Ba allHMKCa KUYMK KOpXOHajap
UXTHUCOCIAIITUPWITAH XHU3MaT KYpcaTUIl MapkKaszjapu TapMOFUHU SpaTHINTra
KOAMP SMaciap, aMMO XH3MaT KYypcaTUIIra HXTUCOCHAIITaH YYUHYM TOMOH
TAlIKMWJIOTIApHU OMJIaH XU3MAaT KypcaThil Oyinya mapTHOMalap Ty3UIl MYMKHH.
Oxopu pakobarOapaomn Xu3maT KypcaTUIl THU3UMHUHHU SIpaTHUII 3apypaTu
KopxoHara ymoly ¢aoluar TYypUHH TYJIUK ONTUMAUIAIITHPUILN Ba3u(pacHuHU
Kysiau. ByHuHT yuyH HadakaT Xu3MaT KYpcaTHII MapkKaszjapu TapMOFUHU
sApaTull, 0ajJKd MaBxXyJ Ba3uWATHU JOMMHI paBHIIa Ky3aTUO OOpHUIN Macallacu,
MacajaH, XU3MaT KypcaTUIll MapKazjapura MyposkaaT KWIWII cababiapuHu
JOUMHUI paBUIIAa TaxXJWid KWIUII, JUArHOCTHKA, XH3MaT KypcaTull Ba
TabMUPJAII HIIApH  XAKMUHU  Oamopar KWIMII Ba  PEXaTAIMITHPHIIL,
UCTCHbMOTUYMJIAPHUHT  XOXMII-UCTAKJIAPUHU Ky3aTUIl Ba OOIIKa dYopanap
MapKETHHT COXaCHHUHT MYXUM WYHaIUIM cudaTuaa YpraHullHA TaK030 dTaIu.

Coruigal KeWMHTH XU3MAT KypcaTUIl MaMJjakKaT MKTUCOAMETUrA KaTTa
xucca kymaau. CaHoaTu pUBOXKJIaHTaH Mamulakatiapjaa B2B TapMoru cepBuc
xu3Matiapu SIMMHUHT spMUJaH KYNIUHUA TAIIKWI KAJaau. Xu3Mar (GaoiusTd
MaMJlakaT WKTUCOAUN CANOXUSATHHUHT YCUIIMHHM, aXOJWHUHT OaH]INTUHU
TabMUHIAWIA. Xu3MaT (GaoNMATA HCTEHMONYWIApra BaKT Ba MyJ TEXKAIIHU
TAbMUHJIAWIN, OJaMJIAPHUHT Xa€T CU(GATUHU SXIIUTIANRAN Ba UNLUIA0 YUKAPUIITHA
PUBOXJIAHTUPHUINTA XHCCa Kymaau. KeWwHrnm WWUapaaru MamiiakaTUMU3
WKTUMOUU-UKTUCOAUN  Xa€TUJard  MCJIOXOTJIAp  KOPIOpPaTUB  XWU3MAaTHU
PUBOXJIAHTUPUI, YHUHT SIHTY IAKIUIAPU Ba YCYJUIAPUHUHT NAWI0 OYIHIIN YUyH
IAPOUT SIPATIIH.

Cotumigan  OJJMHTA  Ba  COTHMIJIAH  KEWMHTH  XU3MaTIApHUHT
PUBOXJIaHUIIN caHoaT MaxCyJOTJIAPUHHUHT pako0aTOapIONUIUTUHU
TAbMUHJIAWINA, XHW3MAT KypcaTWil Ba WNUIA0 4YHKApuIl  (PaoTuATHHU
Oupnamtupuiira €paam  Oepaau. CaHoaT MaxcCyJIOTJIapu KECKHH pakoOar
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mapouTHa pakooatdoapom Oynuiny yuyyH Hadakatr yJapHUHT IOKOpHU cudatiu
UNUIad YNKApWIUIINHY, OaTKy SKCIUTyaTalus MalTuAa TeTUIUIA XU3MAaTHUA XaM
TabMUHJIAII KEPAK. XU3MAT KYPCAaTULIIHUHT ToOOpa opTHO OopaérraH axaMusaTH
CaHOAT TOBAPJAPUHUHI JOUMHUNA MypakkaOiauru Ownan Oofnuk OYynuO, caHoat
TOBapJapura JOUMUN TEXHHK XU3MaT KYpCATHII, XOJUMIAPHU YKUTHUII TEXHUK
MyaMMOJIapHU Xap TOMOHJIaMa XaJl KWIMII KaOW 3apypusATIapHU KEITHPUO
YHbIapaIu.

Xu3Mar KypcaTHII MapKa3iapd HCTEhbMONYWIAPHUHT HHIUBUIYal
IXTUEKIApUTa KYTIPOK IBTHOOpP OepuIllHM Oolmaguiap, Xu3MaT KypcaTuill
cudarura HUcOATaH KaTbUM Tanmabmapra mocnama Oonuiaguiap. 3aMOHAaBHM
IIapOUTAA PaKoOaT Kypaliuaa TEXHHK XU3MaT KYPCATUIIHH caMapalid TallKuiI
ATHUII TOOOpa MyXUM axaMusAT kacO 3TMokAa. PakoOaT XojaTH cepBUC XU3MAaTU
KYpCAaTUIIHA PUBOKJIAHTHPHUII Ba TAaKOMWUIAIITHPUIN YYyH  KyIIMMYa
parbaTaup.
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V IIYBBA. XU3MAT KYPCATHUIII COXACHUHU PUBOXKJIAHTUPUIII
BA KAMBAFAJIJIMKHU KUCKAPTUPHIIIJA
UHBECTULIMSJIAPHUHT YPHU BA MOJIUSIBUI
MYHOCABATJIAPHU TAKOMUWJIAIITUPUII MACAJIAJIAPU

Yormatov IlImidin Toshmatovich — iqtisod fanlari nomzodi, dotsent
Farg‘ona politexnika instituti

O‘ZBEKISTONDA KAMBAG‘ALLIK VA KAMBAG‘ALLIK
MUAMMOLARI

Annotatsiya: Ushbu maqola dunyo bo‘yicha hozirgi kunning eng dolzarb
masalalaridan kambag‘allik va uni qisqartirish masalalari ko‘rib chigilgan.
Mamlakatlarning gashshoqglik darajasini baholashda ekspertlar odatda turli
ko‘rsatkichlardan foydalanadilar va kambag‘allikni milliy hamda xalgaro
darajaga bo‘lib o‘rganishadi. Dunyoning aksariyat mamlakatlarida milliy
gashshoqglik chegarasi deganda yashash minimumidan past daromad
tushuniladi, ya’ni iste’mol savatchasi narxini qoplashga imkon bermaslik -
ma’lum bir mamlakat standartlari bo‘yicha eng zarur tovarlar va xizmatlar
to‘plami.

Kalit so‘zlar: kambag‘allik, milliy, xalqaro, YalM, qashshoglik
chegarasi, makroiqtisodiy siyosat, diversifikatsiya, iste’mol savatchasi, xalqaro
tashkilotlar, ijtimoiy davlat.

AnHoTanmsi: B  manHOM cTate OemHOCT W €€ COKpalleHHue
paccMaTpuUBalOTCS KaK OJIHA M3 CaMbIX aKTyaJ HBIX IPOOJEM COBPEMEHHOIO
mupa. [Ipu orieHke ypoBHs O€THOCTH B CTpaHaX dKCIEPThI OOBIYHO UCIIOI3YIOT
pa3HbIC MHANKATOPBI U U3yYalOT OETHOCT Ha HAIIMOHATHOM U MEXKTYHAPOTHOM
ypoBHX. B OoNmMHCTBE CTpaH Mupa HaIlMOHATHAs YepTa OCTHOCTH O3HAYaeT
A0X04 HHIKC IMPOKHUTOYHOI'O MHHHMYMd, TO €CT HC HOSBOJ’I?IIOHII/Iﬁ IIOKPLBIT
CTOMMOCT TOTPEOUTEICKOW KOP3UHBI - CaMOro HEOOXOJMMOTro IO MeEpKam
JAHHOM cTpaHbl HAOOpa TOBAPOB U YCIIYT.

KiroueBble ci10Ba: 0eIHOCTh, HAITMOHAIBHBIN, MexayHapoaHbiid, BBII,
yepra OEIHOCTH, MAaKpPOAPKOHOMHUYECKAs TOJUTUKA, JIUBEPCHPUKAIINS,
MOTpEOUTENbCKAsI KOP3WHA, MEXIYHAPOJHbIE OpTaHU3AIMH, COIMAIBLHOE
rocyaapcCTBo.

Abstract: This article considers poverty and its reduction as one of the
most urgent issues of the world today. When assessing the level of poverty in
countries, experts usually use different indicators and study poverty at the
national and international levels. In most countries of the world, the national
poverty line means an income below the subsistence minimum, that is, not
allowing to cover the price of the consumer basket - the most necessary set of
goods and services by the standards of a given country.
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Key words: poverty, national, international, GDP, poverty line,
macroeconomic policy, diversification, consumption basket, international
organizations, welfare state.

Jahon banki tavsifi bo‘yicha kambg‘allik - bu shaxs yoki ijtimoiy
guruhning iqtisodiy holatining o°ziga xos xususiyati bo‘lib, unda ular yashash
va mehnat qobiliyatini saqlab qolish uchun zarur bo‘lgan minimal
ehtiyojlarning ma’lum bir doirasini qondira olmasligi tushuniladi.
Mamlakatlarning gashshoqglik darajasini baholashda ekspertlar odatda turli
ko‘rsatkichlardan foydalanadilar va kambag‘allikni milliy hamda xalgaro
darajaga bo‘lib o‘rganishadi. Dunyoning aksariyat mamlakatlarida milliy
gashshoglik chegarasi deganda yashash minimumidan past daromad
tushuniladi, ya’ni iste’mol savatchasi narxini qoplashga imkon bermaslik -
ma’lum bir mamlakat standartlari bo‘yicha eng zarur tovarlar va xizmatlar
to‘plami. Xalgaro gashshoqlik chegarasi esa bu kuniga xarid qobilyati
bo‘yicha 2 AQSh dollaridan kam iste’molini taminlaydigan daromadga ega
aholi gatlamlari kiritiladi. Shunigdek aholi jon boshiga ishlab chigarilayotgan
yalpi ichki mahsulot miqdriga e’tibor qaratadilar. Lekin bunday holatda
qaysidir mamlakatda aholi jon boshiga o‘rtacha YaIM yuqori bo‘lishi lekin bu
daromad qo‘yi qatlamlargacha yetib kelmasligi, ya’ni, = amalda mamlakat
daromadlari aholi o‘rtasida notekis tagsimlanishi mumkin, shuning uchun
igtisodchilar gashshoglik chegarasidan pastda yashayotgan mamlakat aholisi
sonini anigroq ko ‘rsatkichlaridan foydalanishga harakat gilishadi.

Yaqin yillargacha O‘zbekistonda kambag‘alik muammosi rasmiy
darajada yopilgan edi. Igtisodchi B. Rajabov bu masalada quyidagicha fikr
bildiradi. ”Xalqaro tashkilotlarning mamlakatimizda gashshoglikni kamaytirish
bo‘yicha turli tashabbuslarining nomlari (Qashshoqlikni qisqartirish
strategiyasi hujjati) tuzatilib, aholi turmush darajasini oshirishga garatilgan
loyihalar sifatida o‘rin oldi. Shu bilan birga, davlat hujjatlarida "qashshoqlik"
tushunchasi umuman ishlatilmagan. Shunday qilib, respublikada kambag‘al
odamlar yo‘q degan taassurot paydo bo‘ldi”. O‘zbekiston Respublikasi
Prezidentining 2020-yil 26-martdagi PF-5975-son “Iqtisodiyotni rivojlantirish
sohasidagi davlat siyosatini tubdan yangilash va kambag‘allikni kamaytirish
choralari haqida” farmonidan keyin bu masalaga yondashuv tubdan o‘zgardi.

Farmonda tarkibiy o‘zgarishlar va iqtisodiyotni rivojlantirish bilan
bog‘liq bo‘lgan vazirlik va idoralar faoliyatida izchillikni ta’minlash, quyidagi
muammo va to‘siqlarni tezkor aniqlash va bartaraf etish lozimligi ko‘rsatib
o‘tildi:

kambag‘allikni kamaytirishga qaratilgan chora-tadbirlarni ishlab
chigish va amalga oshirishning izchil tizimi, muvofiglashtiruvchi organi,
huquqgiy asoslari, baholash metodologiyasi va mezonlari, shuningdek, bu
borada ijtimoiy qo‘llab-quvvatlash va tadbirkorlikka jalb etishning aniq
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vazifalari mavjud emasligi sababli aholining tegishli guruhlarida olib
borilayotgan ishlar samaradorligi past darajada qolmoqda;

hududlarni ijtimoiy-iqtisodiy rivojlantirishning o‘ziga xos yondashuv
va tamoyillari to‘liq shakllantirilmagan, iqtisodiyotning hududiy va tarmoq
rivojlanishi  o‘rtasidagi  o‘zaro bog‘liglik ta’minlanmagan, hududlarni
rivojlantirishda mavjud salohiyat va “nisbiy ustunlik” mezonlaridan
noratsional foydalanilmogda , ishlab chigarish kuchlarini tagsimlashda inson
kapitali va demografik omillar hisobga olinmaydi;

kichik va o‘rta biznesni rivojlantirishning aniq yondashuvlarini
belgilash, mamlakatimizda tadbirkorlikni magsadli moliyaviy va nomoliyaviy
qo‘llab-quvvatlashga qaratilgan tadbirlarni tizimlashtirish, aynigsa, aholini
tadbirkorlik va kasb-hunarga o‘rgatish, shu jumladan, tadbirkorlik faoliyatini
tashkil etishda kamchiliklar va boshgalar.

Mamlakatimizda samarali makroiqtisodiy siyosat yuritish, shuningdek
barqaror iqtisodiy o‘sishni ta’minlash va ishbilarmonlik muhitini yaxshilash
orqali kambag‘allikni kamaytirish bo‘yicha magbul davlat siyosatini amalga
oshirish tizimini joriy etish magsadida O‘zbekiston Respublikasi Igtisodiyot va
sanoat vazirligi O°zbekiston Respublikasi Iqtisodiy rivojlanish va
gashshoqlikni gisqgartirish vazirligiga aylantirildi.

Shuningdek Prezident Shavkat Mirziyoev Xalgaro xotin-gizlar kuniga
bag‘ishlangan tantanali marosimdagi nutqida 2020 yili gashshoqlikka garshi
kurash dasturiga O‘zbekiston 700 million AQSh dollari sarflanishini ma’lum
gildi. "Biz bir hagigatni anglab etishimiz kerak: gashshoglik darajasini
pasaytirish uchun, birinchi navbatda, ishsizlik darajasini pasaytirish kerak.
Buning uchun esa aholini zamonaviy kasb-hunarlarga o‘rgatish, igtisodiy va
moliyaviy savodxonligini oshirish zarur. odamlarda, aynigsa, ayollarda
tadbirkorlikka intilish uyg‘onsin”, dedi davlatimiz rahbari.

So‘nggi 15-20 yil yil davomida O‘zbekistonda yalpi ichki mahsulot
o‘sishi 5% va undan yuqori bo‘lmoqda, bu esa iqtisodiyotni bosqgichma-
bosqgich diversifikatsiya qilishga xizmat gilmogqda. BMTning (PROON)
ma’lumotlariga ko‘ra daromadlar bo‘yicha qashshoqlik darajasi 2000 yildagi
24 foizdan 2020 yilda 11,5 foizga tushib, 2,2 million kishini gashshoglikdan
olib chiqdi. Lekin COVID-19 pandemiyasi yana 1 million odamni
gashshoglikka olib kelgan.

Yangi O°‘zbekistonni rivojlantirish strategiyasida 2026-yilgacha
gashshoglikni ikki baravar kamaytirish va 2030-yilga borib aholining
o‘rtachadan yuqori daromad darajasiga erishish kabi juda katta maqsadlar
qo‘yilgan. Bu esa mamlakatning o‘sib borayotgan yosh aholisi ijobiy
o‘zgarishlar agenti bo‘lish uchun misli ko‘rilmagan imkoniyatlarni tagqdim
etadi. Ammo bu yoshlar salohiyatini fagat XXI asrga mos yangi ish o‘rinlari,
mohiyatan munosib ish o‘rinlarini yaratish orqaligina ochish mumkin.

O‘zbekiston Respublikasi Prezidenti Shavkat Mirziyoevning 2023
yil uchun Murojaatnomasida ta’kidlab o‘tilganidek “Biz Yangi O‘zbekistonni
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“ijtimoiy davlat” tamoyili asosida qurishni maqgsad qilyapmiz. Ijtimoiy davlat
bu, eng avvalo, inson salohiyatini ro‘yobga chiqgarish uchun teng imkoniyatlar,
odamlar munosib hayot kechirishiga zarur sharoitlar yaratish, kambag‘allikni
qisqartirish, demakdir”.
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HUDUDIY AGROTURIZM KLASTERLARINI TASHKIL ETISH
SOHAGA INVESTITSIYALARNI JALB QILISH VOSITASI SIFATIDA

Annotatsiya: Magolada bugungi kunda investitsiyalarni boshgarish
jarayonida yangi zamonaviy innovatsion yondashuvlar tahlil gilingan. Bozor
ishtirokchilari o‘rtasidagi o‘zaro magbul integratsiyaning eng samarador shakli
sinergetika tushunchasiga to‘xtalib o‘tilgan. Sinergetik ta’sirga erishishning eng
samarali mexanizmlaridan biri ham klasterlarni yaratish ekanligi gayd etilgan.
Klasterlashning ikkita asosiy “top-down approach” va “bottom-up approach”
yondashuvlariga izoh berilgan. Agroturizm Klasterlarining iqtisodiy-ijtimoiy
samarasi ko‘ratib o‘tilgan.
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Kalit so‘zlar: Bozor igtisodiyoti, integratsiya, sinergetik ta’sir, sinergetika,
klaster, agtoturizm, top-down approach, bottom-up approach, boshgaruv,
mexanizm, investitsiya.

AHHOTaIII/IﬂZ B CTaTbeC IMpOaHAIN3UPOBAHBI HOBBEIC COBPEMCHHBIC
HHHOBAIIMOHHBIC IMOAXOAbI K YIPABICHUIO HWHBCCTHLUAMHU Ha CCFOI[HS[HIHI/Iﬁ
nenb. Hanbomnee a3 dhextuBHOM GOpMOii B3aUMOIIPUEMIIEMON UHTETPAIIUA MEKTY
YUYaCTHUKAMHN PBIHKaA SABJIACTCA KOHLCHIHA CHHCPICTHKH. OtMmeuaeTcsa TaK¥XKCE,
YTO OJHMM U3 HauOonee S(OPEKTUBHBIX MEXAHU3MOB  JIOCTHUKEHHS
CUHEpreTuyeckoro 3dgekra sBiseTcs co3naHue kKiaactepoB. OmnucaHbl JBa
OCHOBHBIX MOAXOJa K Kiaactepusamuu: “top-down approach” va ‘“bottom-up
approach”. [loka3aH »KOHOMHKO-COUMANBHBIN 3P(EKT arpoTypUCTUUECKUX
KJIaCTCPOB.

KaroueBble ciaoBa: PoiHouyHAs OKOHOMMKA, UHTCTpaIul, CI/IHepI‘eTI/I‘IeCKI/Iﬁ
addeKT, cUHepreTHka, Kiactep, arrorypusm, top-down approach, bottom-up
approach, MCHCIXMCHT, MCXaHNU3M, NHBCCTUILINHU.

Abstract: The article analyzes new modern innovative approaches to
investment management today. The most effective form of mutually acceptable
integration between market participants is the concept of synergy. It is also noted
that one of the most effective mechanisms for achieving a synergistic effect is the
creation of clusters. Two main approaches to clustering are described: “top-down
approach” va “bottom-up approach”. The economic and social effect of
agrotouristic clusters is shown.

Keywords: Market economy, integration, synergetic effect, synergy, cluster,
agrotourism, top-down approach, bottom-up approach, management, mechanism,
investment.

Kirish.

Bugungi kunda investitsiyalarni boshqarish jarayonida yangi zamonaviy
innovatsion yondashuvlar paydo bo‘lmogda. Bozor mubhiti, undagi talab va taklif
o‘zgaruvchan va oldindan aytib bo‘lmaydigan bo‘lib qoldi. Bu esa biznes
yuritish, turli sohalarga investitsiyalarni faol jalb etishni boshgarishda an’anaviy
modellari “almashtirish”, nostandart boshgaruv qarorlari va yondashuvlarini,
yangi qarashlar va vositalarni qo‘llashni tazoqo qiladi.

Jahonda tashqi va ichki bozor muhitining tez o‘zgarishi bozor subyektlari
orasida integratsiya jarayonlarining kuchayishiga yordam berdi. Kuchli bozor
raqobati sharoitida o‘zaro integratsiya tashkilotlarning samaradorligini hamda
raqobatbardoshlikni oshirish hamda investitsion jozibadorlikni ta’minlashda
yugori ahamiyatga ega. Oxir oqibat, bozor ishtirokchilari o‘rtasidagi
integratsiyaning, yakka holda harakat qilishdan afzalligi sinergetik ta’sir
yo‘nalishining paydo bo‘lishida namoyon bo‘ldi. Sinergiteka tushunchasi
G‘arbda 1969-yilda paydo bo‘lgan. Zamonaviy sinergetik yo‘nalishining
yaratuvchisi va “sinergetika” atamasining ixtirochisi Shtutgart universiteti
professori Hermann Xaken hisoblanadi. Hakenning so‘zlariga ko‘ra, “sinergetika
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— Dbir-biri bilan murakkab tarzda o‘zaro ta’sir qiladigan ko‘p sonli gismlar,
komponentlar yoki quyi tizimlardan iborat tizimlarni o‘rganish bilan
shug‘ullanadi” [4].

Asosiy gism

“Sinergiya” atamasi yunoncha bo‘lib, ikkita komponentdan iborat: “sin —
birga” va “ergeia — mehnat [1] , ya’ni birgalikdagi ish yoki birgalikdagi mehnat
degan ma’noni bildiradi. Boshgacha qilib aytganda, sinergiya strategik sheriklik
va o‘zaro manfaatli hamkorlik shaklida namoyon bo‘lishi mumkin bo‘lgan o‘zaro
bog‘lig va muvofiglashtirilgan harakatlar sifatida ta’riflanishi mumkin. Ko‘pgina
tadgiqotchilar sinergetik ta’sir tushunchasini o‘zaro integratsiya va hamkorlik
tushunchalari bilan ifodalaydilar. Shuningdek, sinergetik ta’sir tenglik shaklida
ham ifodalanadi: “1+1=3~, “2+2>4" va “2+2+ sinergetik ta’sir = 5” [3]. Iqtisodiy
tushuncha sifatida sinergetik ta’sir, integratsiya, turli xil jarayonlarning kuchli,
mukammal muvofiglashtirilgan tizimga birlashtirish jarayonida tashkilotning
biznes jarayonlari samaradorligini oshirishda namoyon bo‘ladigan natijaviy ta’sir
hisoblanadi. Ya’ni, kuchki bozor raqobati sharoitida tadbirkorlik subyektlari
alohida holda harakat qilgandan ko‘ra, yaxshi ishlab chiqilgan va puxta o‘ylangan
integratsiya jarayoniga yugori igtisodiy samaradorlikka erishishi mumkin. Jahon
amaliyotida yuqori iqtisodiy ahamiyatga ega bo‘lgan loyihalarni amalga oshirish
doirasida turli tadbirkorlik subyektlari va boshgaruv organlari hamda turli bozor
ishtirokchilari o‘rtasida samarali hamkorlikni tashkil etish bo‘yicha katta tajriba
to‘plangan. Bunday vositalardan biri barcha manfaatdor tomonlarning o‘zaro
hamkorligida klasterlar faoliyatini yo‘lga qo‘yishdir. O‘z navbatida sinergetik
ta’sirga erishishning eng samarali mexanizmlaridan biri ham Kklasterlarni
yaratishdir.

Ushbu holat agroturizm bozor segmenti uchun ham ahamiyatli hisoblanadi.
Agroturizm igtisodiy faoliyat turi sifatida gishloq xo‘jaligining tegishli sohalarida
faoliyat olib boruvchilarning faoliyatini diversifikatsiya qilishning istigbolli
yo‘nalishlaridan biridir. Hududlarda agrituzmni rivojlantish va unga investitsiya
oqimini ta’minlash, raqobat muhiti, yetarlicha talabning va yondosh bo‘lgan
rivojlangan xizmat ko‘rsatish sohalarning mavjudligidan tashqgari — ushbu
hududda malakali kadrlar, infratuzilma va kapital kabi ixtisoslashtirilgan
omillarni ham yaratilishini tagozo etadi. Ushbu maxsus omillarni yaratish maxsus
dastur asosida uzoq muddatli va barqaror investitsiyalarni, qo‘shimcha
xarajatlarni talab giladi. Shuningdek, hududlarda agroturizmni muvaffaqiyatli
rivojlanishi nafagat tabiiy sharoitlarga, balki ulardan samarali foydalanish
zaruriyatini ham talab giladi. Davlat-xususiy sherikchilik asosida agroturizm
klasterlarini tashkil etish orqali davlatning faol qo‘llab-quvvatlovi yordamida
ko‘zlangan maqgsadga birmuncha tez erishish mumkin. Bundan tashqari,
agroturizmga oid investitsiya loyihalarining muvaffagiyatli amalga oshishi
mintagadagi mahalliy hokimiyat organlarining muvaffagiyatli boshgaruviga ham
bog‘liq. Hududlarda agroturizmning samarali rivojlanishini ta’minlash kompleks
yondashuvni, xususan, ushbu jarayonda bir nechta subyektlar, shu jumladan
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agroturistik loyihalarga investitsiyalarini yo‘naltirmoqchi bo‘lgan
tashabbuskorlar, potensial sayyohlar, mahalliy hokimiyat organlari, tegishli
vazirliklar vakillarining ishtirokini talab giladi.

Agroturizmni Kklasteri — sohaga oid bozor ishtirokchilari, mahalliy
hokimiyat organlari hamda tegishli vazirliklarning hamkorlikdagi birlashmasi
hisoblanadi. Agroturizmni klasterlash esa - klasterning rivojlanish jarayonini
hamda uning faoliyati samaradorligini oshirishga garatilgan boshgaruv tadbirlari
majmuini anglatadi. Agroturizm Klasterlari innovatsion tizimlarning bir turi
bo‘lib, hududlarning samarali iqtisodiy va ijtimoiy rivojlanishi uchun turtki
berishi mumkin. Agrotuzim klasterlari muvaffagiyatli ishlashi uchun istigbolli
loyihalarni investitsiyalashga godir biznes tuzilmalarini birlashtirish zarur.

Jahon tajribasida klasterlashning ikkita asosiy yondashuvi mavjud:
Mabhalliy hokimiyat yoki tegishli organlar tomonidan boshlangan klasterni
shakllantirish “yuqoridan pastga yondashuv” yoki “yuqoridan pastga jarayon”
deb nomlanadi (ingl. “top-down approach”). Tadbirkorlik subyektlari o‘z
tashabbuslari bilan mahalliy hokimiyat yoki tegishli organlar bilan hamkorlikda
strategik  rivojlanish  uchun  klasterlarga  birlashish  jarayoni klasterni
shakllantirishning “ko‘tarilish yondashuvi” yoki “ko‘tarilish jarayoni” deb
nomlanadi (ingl. “bottom-up approach”) [2].

Fikrimizcha, O‘zbekistonda agroturizmning yetarli darajada
rivojlanmaganligi, potensial investorlar hamda sayyohlar orasida yetarli axborot
mavjud emasligi, sohaga investitsiyalarni jalb etishning individual konsepsiyasi
ishlab chigilmaganligi holatida dastlabki bosgichda agroturizmni klasterlashning
top-down yondashuvidan foydalanish yugori samaradorlik keltirishi mumkin.

Xulosa va takliflar

Tadgiqgotlarimiz natijasida taklif etilayotgan agroturizm Kklasterining
umumiy tuzilishi: klaster yadrosi va uning atrofini o‘z ichiga oladi. Bunda
hududiy klaster yadrosida sayyohlarga to‘g‘ridan-to‘g‘ri agroturizm xizmatlarini
ko‘rsatadigan xo‘jalik yurituvchi subyektlar o‘rin egallaydi. Klaster yadrosining
atrofidan uning faoliyatini har tomonlama qo‘llab-quvvatlaydigan, sohaga
yondosh bo‘lgan xizmatlar ko‘rsatadigan va buning natijasida iqtisodiy va
Ijtimoiy samaraga erishishni magsad gilgan subyektlar joylashadi. Masalan, agar
subyekt faqatgina sayyohlarni mehmonxonada joylashtirish bo‘yicha xizmatlarni
tagdim etsa, klaster yadrosida emas uning atrofiga, agarda subyekt sayyohlarga
gishlog hayoti va madaniyatiga oid turizm xizmatlarini bilan birga ularni
Joylashtirish xizmatlarini ko‘rsatsa, ushbu subyekt klaster yadrosiga tegishli
hisoblanadi. Hududiy agroturizm klasterini davlat-xususiy sherikchilik asosida
tashkil etilgan boshgaruv kompaniyasi boshgaradi. Boshgaruv kompaniyasi: 1)
investitsiyalarni jalb gila olish; 2) ilmiy-innovatsion faoliyatni amalga oshira
olish; 3) shaffoflikni ta’minlash; 4) xodimlarning yuqori malakasini ta’minlash;
5) jipslashgan holda aniq natijani olishga erishishga; 6) o‘zaro shartnoma
munosabatlarini ishlab chiqish va o‘rnata olish; 7) doimiy rivojlanish
qobiliyatlariga ega bo‘lishi lozim.
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Shuningdek, ushbu jarayonda davlat-xususiy sherikchilik asosida tashkil
etiladigan boshqaruv kompaniyasi, klaster a’zolari davlat va xususiy hamkorning
majburiyatlarini aniglab olish muhim hisoblanadi.

Agroturizm klasterlarini yaratish mexanizmlari asosida mintaganing turizm
va rekreatsion salohiyatini rivojlantirish bo‘yicha harakatlar rejalarini ishlab
chigish va amalga oshirish, ushbu rejalarni amalga oshirish doirasida byudjet va
jalb qgilingan byudjetdan tashgari manbalar bilan birgalikda mahalliy
byudjetlardan  moliyalashtirish  tizimini  yaratish” agroturizm sohasiga
investitsiyalarni jalb qilishda ta’sir ko‘rsatish tizimlarining mezoiqtisodiy
darajasida hal etilishi lozim bo‘lgan muhim vazifalardan biri hisoblanadi.
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INCREASING COMPETITIVENESS OF BUKHARA’S HOTELS
THROUGH ANIMATION PROGRAMS

Abstract: This paper discusses and explores empirical and personal
insights into event tourism, exploring it from guests’ perspective. Paper gives
brief description to “events” in tourism, analyses its importance in the
competitive hotel business market, characterizes its direct, indirect and social
effects, theoretically substantiates advantages of organizing animation programs
in the hotels of Bukhara.

Keywords: event tourism, animation, competitiveness, direct effects,
indirect effects, social effects

Annotatsiya: Ushbu magolada tadbir turizmiga oid empirik va shaxsiy
tushunchalar mehmonlar nugtai nazaridan o'rganildi. Magolada turizm sohasida
uyushtiriladigan  “event” (tadbir)larga qisqacha tavsif berilgan, uning
ragobatbardosh mehmonxona biznesi bozoridagi ahamiyati tahlil gilingan,
eventning bevosita, bilvosita va ijtimoiy ta’siri tavsiflangan, Buxoro
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mehmonxonalarida animatsion dasturlarni tashkil etishning afzalliklari nazariy
jihatdan asoslab berilgan.

Kalit so’zlar: tadbir turizmi, animatsiya, ragobatbardoshlik, bevosita
ta’sirlar, bilvosita ta’sirlar, ijtimoiy ta’sirlar

AHHoTanms: B 310l craTthe 00CYKIAI0TCA U UCCIENYIOTCS SMIUPUYECKUE
Y JUYHBIC B3MVISIABI HAa COOBITUHHBIA TypuU3M, HCCIEAys €ro ¢ TOYKU 3PCHHS
rocreil. B crarbe gaeTcs KpaTkas XapaKTEpUCTHKA “‘COOBITHSIM” B TypHU3ME,
aHAJM3UPYETCS WX 3HAYCHUE Ha KOHKYPEHTHOM PBIHKE TOCTUHMYHOrO OW3HEca,
XapaKTEepU3YIOTCS €ro MpsiMble, KOCBEHHbIE U COLMAIbHBIE A(PEKTHI,
TEOPETHUYECKH OOOCHOBBIBAIOTCS MPEUMYIIECTBA OPraHU3alMi aHUMAIMOHHBIX
porpamMm B roctuHuiax byxapsl.

KiaroueBbie cJIoBa: COOBITHITHBIH TypH3M, aHUMaIus,
KOHKYPEHTOCIIOCOOHOCTh, MpsiMble 3P(HEKThI, KOCBEHHBIE d(PPEKThI, COIIMaTbHBIC
3 PexThI.

The economy of Uzbekistan is growing by leaps and bounds and there are
various ever growing industries that are contributing to increasing the nation’s
budget. One such industry is that of event management. This industry is
prospering year by year in our country. And the size of the companies varies from
the rather small ones that manage small events such as birthdays and weddings,
to the larger players, who organize national and international events.

Today majority of hotels of Bukhara region are functioning only with room
sales, however, competition rate among destinations and hotels are increasing.
That is why it is important to implement new services and facilities inside of the
hotel in order to get priority in competence, to overcome seasonal activity of
hotels, and employees, as well as to attract more tourists to hotels for covering
expenses, raising occupancy rate, getting more revenue by sales of various
services.

The term “event tourism” was not widely used at all, prior to 1987 when
the New Zealand Tourist and publicity department reported: ‘‘Event tourism is an
important and rapidly growing segment of international tourism. An article by
Getz in 1989 developed a framework for planning “events tourism”.8* Prior to
this it was normal to speak of special events, hallmark events, mega events and
specific types of events. As the 20" century closed the world celebrated with
numerous special events. No doubt this gave a boost to the events sector and its
tourism value. These more or less laid to rest any debate on what needed to be
done, and how to do it validly, although the cooperative research center for
sustainable tourism in the world continues to release impact studies and models.

Moreover, the term event can be used parallel with the term animation
which is derived from Latin “anima - wind, air, soul; animatus — animation” and

8 Donald Getz. Event tourism: Definition, evolution, and research // Tourism Management 29" edition.
University of Calgary, 2008. pp. 403-428.
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means enthusiasm, inspiration, stimulation of vitality, involvement in activity.
Animation is a kind of service, the aim is to improve the quality of service, and at
the same time it is a kind of advertising, a form of re-attracting guests and their
friends, aiming to promote a tourist product on the market to increase profitability
and profitability of the tourist business.

Meetings, conferences, events and exhibitions are a key driver of tourism
destinations across the globe. In the USA, they generate almost one trillion
dollars in direct, indirect and induced spending. In Europe, the event industry
continues to grow steadily. In Asia, it is booming. As a result, tourist destinations
around the world are realizing that events are a vital component in attracting
holidaymakers. Without them, they are at risk at losing out.

As hotels are prone to compete with each other the implementation of
tourism events brings the following benefits to a hotel:

Harmonization

of national
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to legal and modernity Superiority in
physical competence
entities for with other
proceeding hotels
their activities
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e number of
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rate

Figure 1. Hotel events’ role in advancement the business
Source: compiled by author

Events in tourism development produce an incredible impact on the
industry as a whole and influence a broad range of human activities: politics,

% Sonja Oklobdzija. The role of events in tourism development. Bizinfo Journal. 2015. Volume 6,

Number 2, page 83-97.
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environment, socio-cultural, and other aspects. That is why, when organizing
such events, you should consider the possible aftermath for each sphere of human
activity as well as the potential positive impacts.

Economic impacts. Not surprisingly, as festivals and events became
increasingly incorporated into urban and regional development agendas, the
obvious growth in early academic interest was in management and economics,
and research agendas were closely attuned to practitioners’ needs. There was a
pronounced orientation towards understanding the impact of events, and from
early on, events came overwhelmingly to be conceived as discrete entities with
an ability to uni-directionally create a series on impacts, both positive and
negative, on contextual environments.

Other impacts. While there is a vast literature on the economic impact of
major events, research enquiry in this area has also asked questions about
destination image enhancement, national identity and pride enhancement, and
longer term regeneration outcomes in the form of sporting and commercial
infrastructure as well as community building and social legacies. The research
evidence suggests that large scale events create both positive and negative
impacts in both the short and the long term. Many studies have documented
positive outcomes. A strong theme here is the enhancement of the international
image of the host community, and the generation of short and long term visitor
flows. With respect to the former, considerable attention has been paid to how
events can re-shape a city’s image. Large events have come to be seen as
catalysts for urban regeneration although mixed outcomes have been reported in
respect of the latter with several acknowledging negative outcomes. Examples of
such negativities include the accumulation of large debts for host communities
and the displacement of local residents to make way for infrastructural
improvements. Some studies have pointed to positive, yet somewhat intangible
and often surprising outcomes.

Direct effects such effects are translated into the amount of money, as a
financial result. It should be noted that any activity that is undertaken should be
financially worthwhile, because otherwise it would not be realized. In this
connotation in the animation, the creator of the program should be conceived
program in such a way, it could be profitable.

Indirect effects (effects of expected pleasure). As it is mentioned above,
one of the objectives of the holders of the tourism offer is the
satisfaction of desires, interests, preferences and needs of the visitors. Tourists
need to achieve this goal, because it is the reason that visitors traveled to a
facility, resort or country, because they choose its animation program, among
numerous and similar programs that are offered to the tourist market. The main
feature of these effects is that economically measurable, but are the result of
successful organization and professionally created animation program that
increases the pleasure of visitors and direct manner:

- Motivation of visitors in the selection of the tourist destination;
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- Again coming to the visitors in the resort;

- Arrival of new guests;

- Extension of the tourist season;

- Better occupancy capacity and after the main season;

- Better occupancy of tourist content, changing the structure of your
visitors and tourist consumption.

Social effects, as reputation of the object. Effects of animation, to a
greater or lesser extent have their impact on the wider community in other words
societies the state as a whole. That is the reason that satisfied visitor back again in
the tourism object, place and country. State economic effects animation in
tourism should be viewed from a direct aspect, that is through effects that are
realized through increased taxes, tourist taxes, utility taxes and other financial
instruments that are measurable.

The previous can be pointed out that the need to support not only those
animation programs that are profitable, but those programs that currently do not
carry the financial result, but the results are expected in the future. The need to
foster an awareness of local government and the state as a whole to assist
management activities of the holders of tourist offer in realization animation
programs, through various forms of activities. It is known that the benefits of
animation programs directly has the tourist offer, but also the resort and the state
as a whole.

There is also the generic tourism strategy which includes several different
events in one community.® Instead of attracting big events or creating new ones,
this strategy is based on already existing events, and their strengthening. It also
contributes to authenticity, diversity and stronger support of community in
attracting and satisfying the tourists. Whichever the chosen strategy is, it must be
carefully selected and thoroughly thought of. Inappropriate event tourism strategy
can lead to numerous negative outcomes, especially regarding the economic
aspect. However, even the appropriate strategy can fail if it is applied without the
proper support of other factors. One of the most important ones is marketing.

Conclusion

From hosting a beautiful and elegant wedding fair to a quirky and fun disco
these events can increase the footfall into hotel and reach out to the local
community. The benefits of hosting an event in the hotel can be followings:

1) It increases footfall to hotel’s additional services like cafes and
restaurants;

2) It gives useful pictures to use on hotel’s social media. This is valuable for
hotels that want to appear different and full of character. We know it is
hard to find good promotional material which is why events are the perfect
way to show off their extra capabilities beyond bed and breakfast.

% Sonja Oklobdzija. The role of events in tourism development. BizInfo Journal. 2015. Volume 6,
Number 2, page 83-97.
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Moreover, they can also promote events online using event tools and

digital promotion tools.

3) Reach out to the business community. Hosting an event that requires them
to talk to other business can help their hotel find useful contacts and
information. This will really help them with future events and endeavors
they want to pursue. For example, hosting a wedding fair can lead to
having a brilliant new relationship with a talented local photographer.

4) It brings in people to hotel that wouldn 't usually book a room. Hosting an
event can give people a flavor of staying at hotel and what location is like.
If the event goes well they may book in the future and boost hotel’s
revenue.

5) Increasing bookings. If hotel hosts a niche and engaging event people will
travel to enjoy event and hopefully stay in the hotel overnight. This
increases booking and fills up empty capacity in off-peak seasons.

These are just some of the benefits to events for the hotels of Bukhara, as
they are an important aspect of event management in a hotel. When looking at
hotel strategy it’s important to look at the wider picture and grasp PR
opportunities like events with both hands.

O‘roqov Firdavs Ortigniyoz o‘g’li — Samarqand iqtisodiyot va servis
instituti assistenti

ZAMONAVIY IQTISODIYOT SHAROITIDA INVESTITSION
JOZIBADORLIKNI OSHIRISH IMKONIYATLARI

Annotatsiya: Ushbu magolada Investitsiya siyosati davlat igtisodiy
siyosatining tarkibiy qismi sifatida belgilangan strategik magsadlarga erishish
hamda iqgtisodiy siyosatning gisga muddatli va uzoq istigbol uchun belgilangan
vazifalarini bajarishga xizmat qilishi, investitsiya oqimini ko‘paytirish uchun
investitsion jozibadorlikni oshirish zarurligi xususida so‘z boradi.

Kalit so‘zlar: milliy iqgtisodiyot, investitsiya faoliyati, investitsiya
siyosati, investitsion jozibadorlik, ustuvor yo‘nalishlar, ijtimoiy sohalar, yalpi
ichki mahsulot.

Abstract: This article talks about the fact that the Investment Policy as a
component of the state economic policy serves to achieve the strategic goals and
fulfill the short-term and long-term goals of the economic policy, as well as the
need to increase investment attractiveness in order to increase the investment
flow.

Key words: national economy, investment activity, investment policy,
Investment attractiveness, priorities, social spheres, gross domestic product.

197



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

AHHOTanMA: B NaHHON CTaThe TOBOPUTCS O TOM, YTO MHBECTHLMOHHAS
IIOJINTUKA KaK COCTAaBHAs 4acTh I'OCYJAPCTBEHHONW 3KOHOMHYECKOW MOJUTUKHU
CIIY’KUAT JOCTHKEHUIO CTPATETUUYECKUX LIEJIEN U BBIIIOJIHEHNUIO KPATKOCPOYHBIX U
JOJITOCPOYHBIX 1EJIe SKOHOMUYECKON MOJIUTHKU, a TAKKEe O HEOOXOAMMOCTU
YBEIUYECHUS WHBECTULU . IIPUBJIEKATENBHOCTD TUISL YBEIINYECHHUS
MHBECTULIMOHHOI'O IOTOKA.

KirouyeBble cji0Ba: HalnuoOHalIbHAass OSKOHOMMKA, WHBECTHLMOHHAS
NEATEIbHOCTb, WHBECTUIIMOHHAS NOJINTHKA, WHBECTULIMOHHAS
MPUBJIEKATEIbHOCTb, MPUOPUTETHI, COLUAIBHBIE C(EpPbl, BaJOBOW BHYTPEHHUH
IPOJYKT.

Igtisodiyotga investitsiyalarni jalb etishni rivojlantirish faol investitsiya
siyosati orgali amalga oshiriladi. Investitsiya siyosati davlat igtisodiy siyosatining
tarkibiy gismi sifatida belgilangan strategik magsadlarga erishish hamda iqtisodiy
siyosatning qisqa muddatli va uzoq istigbol uchun belgilangan vazifalarini
bajarishga xizmat qgiladi. Shu nuqgtai nazardan u ishlab chigarish samaradorligini
oshirish, igtisodiyotni yuksaltirish va ijtimoiy muammolarni hal etish magsadida
iqtisodiy faoliyat sub’ektlari uchun qulay xo‘jalik yuritish sharoitlarini yaratish
orgali mamlakatda investitsiya faoliyatini rivojlantirishga garatilgan magsadli
tadbirlar majmuini ifoda etadi. Uning asosiy maqgsadi milliy iqgtisodiyotni
rivojlantirishga yo‘naltirilgan investitsiya faoliyatini yanada rivojlantirish va
jamiyat ishlab chigarishi samaradorligini oshirishdan iborat.

Investitsiya faoliyati yuridik va jismoniy shaxslarning tadbirkorlik
faoliyatiga sarmoya Kiritishiga asoslanadi. Tadbirkorlik faoliyatiga Kiritilgan
sarmoya qo‘shimcha qiymat va iqtisodiy o‘sishni hosil qiladi. Shu jihatdan, faol
investitsiya siyosatini izchil davom ettirish orgali investitsiya faoliyatini
rivojlantirish muhim masala hisoblanadi.

Bugungi kunda O‘zbekistonda investitsion faoliyatni ta’minlashning zarur
shart-sharoitlari sifatida quyidagilarni ko‘rsatish mumkin:

- mamlakatimizdagi investitsiya muhiti va imkoniyatlari to‘g‘risidagi
ma’lumotlarni xalgaro maydonda keng targ‘ib etish;

- mamlakatimizdagi bozor axboroti xizmatini rivojlantirish, marketing
xizmati faoliyatini va tashqi igtisodiy gonunchilikni faollashtirish;

- yirik xorijiy banklarning filiallarini, xalgaro kompaniya va
korporatsiyalar vakolatxonalarini ochish uchun yetarli sharoitlar yaratish;

- infratuzilma sohasidagi (yo‘llar, transport, aloga) qo‘shma
investitsiyalarni amalga oshirishni faollashtirish;

- xorijiy mamlakatlar bilan hamkorlik strategiyasini, aynigsa dengiz
yo‘llariga chiqib olish va shu orqali eksport-import yuk tashuvlarini amalga
oshirishga yo‘naltirilgan, o‘zaro foydali kooperatsiya aloqalarini yo‘lga qo‘yish
va boshgalar®’.

87httlos://invest.qov“.uz/uz/news/opredeIeny-zadachi-po-uskorennoi-realizatsii-investitsionnvh-proektov-
na-2019-tyj-god/. Y36ekucton Peciyonukacu [pesunentu lllaBkat Mupsuées pauciurnaa 2019 iinn 8
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Sohada faoliyat olib borayotgan nazariyotchi va amaliyotchi
mutaxassislarning ta’kidlashicha, ayni paytdagi mavjud muxit quyidagi
xulosalarga kelish imkonini beradi:

— investitsiyalarni moliyalash manbalari tarkibida markazlashmagan
investitsiyalar, ya’ni korxonalar, aholi, banklar hamda to‘g‘ridan-to‘g‘ri chet el
investitsiyalarining oshib borishi, mamlakatimizda olib borilayotgan investitsiya
siyosatining samaradorligini  hamda investitsiyalash strategiyasi to‘g‘ri
tanlanganligini ko‘rsatadi;

— korxonalarning asosiy kapitalga yo‘naltirilayotgan investitsiyalarining
oshib borish tendensiyasi, ular igtisodiyoti mustahkamlanib, rivojlanishi
bargarorlashganligidan dalolat beradi;

— aholining asosiy kapitalga kiritayotgan investitsiya mablag‘larining
ko‘payishi, ular daromadi hamda jamg‘armalarining muttasil o‘sib borayotgani
hamda aholining turmush sifati oshayotganligini ko‘rsatadi®,

«Bugun biz shiddat bilan o‘zgarib borayotgan zamonda yashamoqdamiz.
Dunyo miqgyosida manfaatlar kurashi, raqobat tobora avj olib, xalgaro vaziyat
keskinlashib bormoqda»®® . Bu esa O‘zbekistonning xalqaro hamjamiyatda o‘z
o‘rniga ega bo‘lishi va uni yanada yuksaltirib borishi oson bo‘Imasligini, bunga,
albatta, vaqt, aniq magqsadli o‘rta va uzoq muddatli islohotlar hamda
investitsiyalar talab etiladi.

«Hozirgi islohotlar iqtisodiyot, moliya hamda ijtimoiy siyosatning deyarli
barcha sohalarini gamrab oladi, islohotlar esa siyosat choralari o‘zgarishi, buni
amalga oshirish bo‘yicha salohiyatni kuchaytirishni o‘z ichiga oladi»®.
Islohotlarni amalga oshirish bilan bog‘liq bo‘lgan salohiyatni kuchaytirish milliy
igtisodiyotga investitsiyalarni  faol jalb etish hamda ularni samarali
o‘zlashtirishga asoslanadi. Bu esa iqtisodiyotimizga yo‘naltirilayotgan har
so‘mma investitsiya islohotlar samarasi uchun muhim asos bo‘lib xizmat
qgilishini bildiradi.

Shu kunga gadar amalga oshirilgan islohotlarda iqtisodiyotda tarkibiy
o‘zgarishlar, ustuvor tarmoqlarni rivojlantirish, ishlab chigarishni modernizatsiya
gilish, texnik va texnologik jihatdan gayta qurollantirish masalalari yetakchi
ustuvorlik kasb etib keldi. Bunda xorijiy investitsiyalarni jalb etishga alohida
e’tibor garatildi.

Zero, har ganday davlatning iqtisodiy rivojlanishida igtisodiyotning bir
tomonlama Xxom-ashyoviy yo‘nalishga tayanilishiga qat’iy barham berish,

SHBapb KyHH JKOPHMM HWITM HMHBECTHLMS JIOWHXATAPUHMA amalra OLIMPHUIIHHM >KaJaJlIallTHPHIL
Macajajapura OarvIIaHraH BUJEOCETIEKTOP.
Bhttp://www.biznes-daily.uz/ru/birjaexpert/60051--igtisodiyotning-takchi-tarmoglarida-xorijiy-
invstitsiyalarning-roli
8V36exucron  PecriyGnmkacu  Ilpesumentn  IllaBkar  MupsuéeBnumur — Ommii  Maxmicra
MyposkaarHomacH. // http://uza.uz/oz/politics/zbekiston-respublikasi-prezidenti-shavkat-mirziyeevning-
oliasy-28-12-2018.
%X anKapo BaTIOTa KaMrapMacH Y30eKMCTOHIA HOH BA JHEPrHs TAIIyBUMIAP HAPXHHMHI OIIHIIITA
MyHocabat ounnupau. // https://kun.uz/news/2018/11/21.
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mustaqgil milliy igtisodiyotni yaratish va uni rivojlantirishga garatilgan faol
investitsiya siyosa tini olib borish, xorijiy investitsiyalarni samarali jalb gilishga
kuchli ehtiyoj tug‘iladi®..

Biroq, avvalgi yillardagidan farqli o‘laroq, 2019 yil — Faol investitsiyalar va
ijtimoiy rivojlanish yilida mamlakatimiz taraqgiyotining bugungi bosgichida
amalga oshirilayotgan islohotlar bevosita faol investitsiyalar va ijtimoiy
rivojlanish uzviyligida ta’minlanishiga asosiy urg‘u berilmoqda. Binobarin,
Prezidentimiz ta’kidlaganlaridek, — Biz faqgat investitsiyalarni faol jalb qilish,
yangi ishlab chigarish quvvatlarini ishga tushirish hisobidan igtisodiyotimizni
jadal rivojlantirishga erishamiz. Iqgtisodiyotdagi ijobiy natijalar esa ijtimoiy
sohada to‘planib qolgan muammolarni tizimli hal etish.

T.l.Yahyoyev — SamlISI o’qituvchisi

KYPUJINII KOPXOHAJAPH MOJIMABUM XOJIATUHA PEUTUHT
BAXOJIAII MEXAHU3MJIAPU

Annomayua: VYmOy Makona KypWIMII KOPXOHAJIADUHMHT  PEHTHHIT
Oaxonamn MeXaHM3MJIapH, KYpPWIHIN KOpPXOHaJlapu TacHU(IAHUIIN, YHUHT
daonuaT  kapaCHJIAPUHUHT  alOXUJa  XYCyCHUSTJIIapW  Xamja  KypHJIHII
KOPXOHAJIAPUHUHT HWKTUCOAUN TaXJIWJIHUHT OO0BEKTH cudartumara amoxuia
XYCYCHUSTIIApU TYFPUCHJA.

Kanum cyznap: Kypunuim KopxoHajgapu, peuTHHr Oaxosail, TaxJiui,
KypPWIHII COXACH, MKTUCOAMM TaxJIMJIIHUHT OOBEKTH, KYPWJIMII KOpXOHAlIapuia
UKTUCOIWNA TaXJWJIHUHI MAaKcaJd, NaBiiaT, aKUWANOPJIMK, LIMPKAT, XyCYCHH,
KyIIMa Ba OOIIKA MyApaT KyPUIMIIMOHTAX TaIIKUIOTIAPH.

Byryarn kyHga MamiakaTUMU3[ga KypPWIUII KOpPXOHAJIApH PEHUTHHTH
Kypunumn Basupiurd TOMOHHIAH WIUIA0 YUKHWITAH KyHHJard KaTeropusiap
Oyinua reyting.mc.uz caiTu opkanu 6axojaHu0 KeJIMHMOKIA. by kareropusiiap
KypWINIT KOPXOHAJIAPUHUHT MaMJIaKaTUMHU3lla YpHU, OOIKa KypHIIHII
KOpXOHaapu OwiaH pakoOaTiaimia ONHII JapakacH, TEHAepiapia KaTHAIIHII
Kapa€Hua FONMMOMUKra SPUIIHMII WMKOHUSTIApU XamJla Kalcu mapaxaaaru
KypWwIdll ~ OOBEKTIIAPUHU  KypHINTa  JaBOTApiIWK  KWIUIIHTada Y3
UMKOHUATIApUHU Oenrumiad 6epau.

“Xakapo BaTiOTa XaMFapMacH Y30EKHCTOHIA HOH Ba JHEPIrHs TAIIYBYMIAP HAPXMHUHI OLIMIIMIA
MyHocabat ounaupau. // https://kun.uz/news/2018/11/21.
°5.C. Mawmaros, J.IO. Xyxamkynos, O.I. HypGekos. MHBeCTHIMANAPHM TAIIKMAI OJTHII Ba
monmstnamtupum. Hapcenuk. — T.: «Mkrucon-Monust», 2014. 80-6. (608-6.)
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Kypununw KopxoHanapuHu 6axonaw

KaTeropusanapu
v v v v
Nw Taxpmbacu Kaapnap Monuasuit Mopaaunin-TexHuk Pakobar
Cnécatu KypcaTKkuunapum 6asacu
bapaowanru

1-pacm. Kypunui kopxoHanapuHu 0axosiail KaTeropusijaapu
Kypuwmuin kopxonanapu ymlOy kateropusuiap OViimua OaxoJaHUIIH
HATWKacHua TypTTa TypyXxra axxpaTuiaiu.

1-xaaBan
NimoH4winiauk PeiiTuHr NimoH4anank % %
Toudacu oaxocu Aapakacu AaH | rada
AAA 1-roxopu mapaxa 85 100
£ AA 2-I0KOpH Japaka 75 85
A 3-I0KOpH Japaka 65 75
BBB 1-ypra mapaxa 55 65
B BB 2-ypTa napaxa 40 55
B 3-¥pTa gapaxa 35 40
CCC 1-xoHUKapau napaxa 30 35
¢ CC 2-KOHUKApJIHU Japaxa 25 30
C 3-KOHHMKApPJIU Japaxa 20 25

DHIWIMKA KypUIUII KOPXOHANAPH Y3MHUHT AapakajJapuHU Y3rapulluHU
ym0y Kateropusiiap OpKajlu spaTWIraH calT Oyinda Ky3aTub OopHiiapu xamaa
V3 daonusaTHHN sSXmutam Wynnapu Oyiuda OomKapyB KapopiiapuHU KaOyll
KWJIUIIUTAPA MYyMKHH.

IOxopuna kentupuiaran kateropusiapra axamusaT KapaTuiaauran Oyica
Oermita KaTeropusifiaH YYTaCHHU STHU MOJHUSBHUN KYpCaTKAWIAp, MOJIUN-TEXHUK
0a3a xaMmja pako0aTOoAPIONITUK KaTerOpUsIIAPUHA MOJIUSABUI XO0JIaT TaXJIMIIHCH3

aMaJira OLIUPHUII MyMKHH 3Mac.
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Kopxonanapna monusiBuii xonat 0y OOILIKapyB TU3HMH, UHBECTUPJIAp Xamjaa
OyTyH MamiakaT Aapaxacuga xam yrta myxumaup. Iy Ooucnan MomnusiBuit
XOJaT TaxXJIWJIMHHU Y3JIyKCU3 amMajira OIIMpUO OOpHUIl MyXUM 3apypUSTIUD.
MounusBuil X0JaT TaXJIWINra Kymiad XOpHKuidl Xxamaa MaMJIaKaTUMH3 OJTMMIIapU
y3 TabpuduapuHu uniad yukrad. Macaman, M.U. bakanoB moniusBUil xoJat
TaxJuiInra Kyuaarnya tabpud Oepran “MonusBuil XoylaT TaxJIMIW JeraHjaa
MOJIASIBUN pecypciapHUHT Typilapu oyiinua MaBXXyUINTUHU,
pako6aTOapAOLUIMIUHY, AaBiaT Ba OOMIKA XYXKaIUK CyOBEKTIapu OJauaaru
MaXOypusiTIapuHU Oakapulll KOOWJIMATUHUA UPOAATIOBYM KypcaTKuujap KaOu
MyXUM OKUXaTiap  Maxkumyacu TymyHuiaaau’ . FOxopumaru Ttabpudaaruack
MOJIUABUM XOJaT TaxJWIMHU (akaTruHa KypcaTKuwiap €KM KypcaTKuuiiap
TU3UMH 7e0 Kapacak “MonusBHil XO0JaT TaxJWiau TEPMUHUHHU TYIHMK Kampad
ojloJiMaral xucobisaHamu3. bByHM KyHuga MamilakaTUMHU3 XamJla XOPHKUAN
OJIUMJIap TOMOHUJIAH KOPXOHAHUHI MOJIMSIBUI XoJlaTura Oepuiiran Tabpudiapaa
xam kypumnmu3 MymkuH. llyngait taspudnapman Oupu Ilapmaes M.K.
TOMOHHUJAH OepwiraH Tabpudaup. YHra kypa MOJHUSIBUN Xojarra KyWujaaruda
tabpud Oepwiran “MonugaBUi XO0JaT - KOPXOHAHU MOJMSUIAIITHPUINTA
KOAUpIHK napaxacu®?”. Bynnan tamkapu JLW. Jloncosa, H.A.Huxudonosanap
MOJUSABUN XoJatra “MonuaBUid X0JIaT — KOPXOHA aKTUBJIAPU Ba KANUTAIIMHUHT
TapKUOMI dSIEeMEHTIapuHM  OajaHCIMIY WIYHYHTJEK  yJapJaH camapaiu
(oiimananum gapaxacuHu xapakrepnosun uoja xucodnaHaau®’ ned tarpud
OepraH.

Oxopuna 6epubd yTunran tabpuduap andarra KOPXOHAHWHT MOJIUSBUN
XOJIATUHH XaMJa KOpXOHajapAa MOJUABUN X0JIaT TaXJIWJIMHA MablIyM Japakaja
€putn® Oepran. YmoOy TabpudiaapaaH KeauOd YHMKraH XoJila KypUIIUII
KOpXOHAJIapuJaa MOJIMSIBUA XO0JaT XaMmJa MOJUSIBAM XajaT TaxJuinra ys3
TabpU(PUMHU3HU UIILIA0 YUKJIHK.

Kypuianm KOpPXOHAJapMHMHI MOJHMABHN X0JATH KOPXOHAHUHT
AKTHBJIAPH XaM/Ja YHUHI TAlIKWI TONUII MAaHOAJAPUHMHI X0JIaT Xam/Ja
Xapakart OWiaH OMp KAaTOpJa KOPXOHAHUHT TYJOBra KOAUPJIUIH, MOJUABHIA
O0apkapopJauru,  JapoMaJIWJINIH, HATHKABUHJINTH Ba anbarra
peHTaleJ LT IMruanp.

Kypuinuin kopxoHajnapuaa MOJHAABUHI X0JIAT TAXJWIN KOPXOHAHUHT
aiiHM nadTaIaArMm MOJMSIBUHM XO0JATHHHM MAabJyM O€JrMJaHraH TaXJWIui
KYpPCATKMWIAp AacoCHIa YPraHuil, MOJHMABMHA X0JaTHH HPoaaI0BUn
KYPCATKHWIAPHU JAUHAMHMK XaMJa TapkuOuii y3rapuimuHu OaxoJiaml,
daosusar gaBomMuaa HIPUIIMITAH HATHKAJAPra OMMJLIAP TabCHPUHH
AHMKJIAII Ba KOPXOHAaJAa MAaBXyd (GoHIATaHMIMAETIaH UMKOHUATIAPHU
TONMIN OMJIAH INYFY/JUIAHYBYH COXA XHcoOmanaan®,

pardaev M.Q. Igtisodiy tahlil nazariyasi.Samargand.: Zarafshon, 2005 yil, 183-bet.
%L_.1.Donsova, N.1. NlIkiforova., “Aunamus ¢punoncosoit oruérnoct”, M: Jleno u cepBuc, cTp-6.
% Myannud ToMOHMIaH GepHIITaH.
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bepunran tabpudraapHUHT ajgoxuaa XyCycusiTd yuly tapudiiapiaa TaxJjii
*apa€HuHu 0apya O0CKUWIaApU KAMPOBU MaBXKYIJIUP.

bapua kopxoHamap V3 (daonuaTH YHUHT HaTWXkKajgapu Oyinya Mabiym
axbopoTiapra sra OYJMIIIHHM, WHBECTOpJap 3Ca WHBECTUTLMS KUPUTHIAJAUTAH
O00BEKT TYFpHUCHAA aHUK Ba UIMOHWIM axOOpOT oyuIra Iy Owian oupra ymoy
axO0poTIIapHU YKUIl, OOBEKTHU XO3UPTU XOJATHHU Oaxojall, pUcK JapakaCuHU
TYFpU aHuKJamra uHTHIaau. Kopxonanapaa y3 daonuaru Kail napaxana oyud
OOpuNaéTraHanury, KEWHWHTW JaBpjaplia KOPXOHAHU SHAJa PUBOKIIAHTHUPHIIL,
y3usla MaBxKy1 KyliMM4a UMKOHUSITIIADHUA aHUKJIAIl Xamja caMmapaiu OOlKapys
KapopJiapHU KalyJl KWJIUII y9yH YMyMui (aoiausT JaBoMHaa JaBOMUI 3apypar
MaBxyJ Oynamu. AMMo OOIIKapyB ammapatv OJAuja WUFWIraH axOopoTiaapHU
VKU onuin , “pakaMiapHHU ranupTUpull’ KaOu Aoi3ap0d MyamMmoJiap BYXKyAra
kenanu. Kopxona daonusaT HaTwkamapuHu Y3uja MysKaccaMJallTUPraH
pakaMJIapHM TaxJIWICU3 “‘TallMPTUPHUILI , YJIAPHU €Tapiu Japaxkana “YKumr’
MyMkuH dMac. IllyHgan kenu0® YWMKUO aWTUIIMMHU3  MYMKHHKH KYPUITUII
KOpXOHaJlapuja MOJUSBUN XOJIAT TaxJIMJIM  KOPXOHAHWHT alHM TaWTIaru
MOJIMSIBUM ~ XOJIATMHU JUHAMHUK Xamja TapKUOWW Yy3rapuiuiapHu, (GaosusiT
JaBOMUJIaT OMWJUIAp TabCUPUHU Xamja MaBxkyd (QoiinananuiMaéTrad
UMKOHHSATIIAPHYU aHUKJIAI JACTaru XUcoOIaHaIn.

HOxopuna kentupwiran puxkpiapjad Keaud YMKuO KypuIHIl KOpXOHAIapua
MOJIMABUM XOJaT TaXJWIMHU amMajra OLIMPUINIAH Makcaj Oenrwnad oiuHAIH.
Kypwmuin kopxoHanapuaa MOJMUSBUN X0JIaT TaXJIWJIMHM amajra OLIWPHIIIaH
MakcaJl KypWInil KOPXOHAJApUHUHT ailHU BaKTAard MOJIMSBHUI XOJIATUHU XaM[a
MOJIUABUM XOJAaTHU H(OJATOBUM KYpCaTKUUIApHU JMHAMHUK VpraHuil, yumoy
TaxXJIMJ HATUXKAcUAa KOPXOHAHWHT MOJIMSIBUM XOJATHMHHU KEITYCH Japa)KacuHU
IparHo3jaml Ba KOpXOHajap/aa MOJHSIBUN XOJIATHU SXIIWJIABYM MaBXKY] JIEKUH
doiinananniaMaéTraH UMKOHUATIAPHU aHUKJIAIl Ba yJIapHU aMaiuérra >KOpHid
KWW Oyinda Takaudiap spatui 0yimmub xucoomaHa u.

Kentupuiran makcanra MyBOQHK KypHJIHII KOPXOHAJIAPUHUHT MOJUSBUM
XOJIATH TaxJIMJIM OJIuTa Kylhuaard Bazudaiap Kynuiamam:

- KypWIHII KOPXOHAJApUHUHT  MOJHSBUN XOJIATUHU 06axosoBun
KYpCaTKUWIAPHU XaJIKapo CTaHAapT/Iapra MOCIAIITUPHIIL,

-  KypWIHII KOPXOHAJapUHUHT MOJMSBHI XaMJla HUKTUCOOUN CAIOXUSTUHU
OaxoJar,

- KOPXOHAHUHI aKTUBJIApU XaMJa YHUHI TallKWJI TONUII MaHOaJapUHUHT
XOJIaTUHHU 0axoJialll,

- KOPXOHAHUHI AaKTUBIApU XaMJa YHUHI TallKWJI TONUII MaHOaJapUHUHT
XapaKaTHHY TaXJIWJI KUJIHIII,

- KOPXOHAHUHI AaKTUBIAPU XaMJa YHUHI TallKWJI TONUII MaHOaJapUHUHT
caMapaJIopJINTUHU aHUKJIALl,

- KOPXOHAHUHI PEHTAOWUIWTH, AAPOMAJIMIUTH XamJa HaTHKaBUWIUTUHU
Ypraaui,
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- KYPWIMII KOPXOHAQJAPUHUHI aKTUBIap OWIaH TabMHUHJIAHTAHJIUTUHU
OaxoJiami,

- KypWINII KOPXOHAJIAPWHHUHI TYJIOBra KOAMUPJIWUTMHU XaMJa MOJMUSABHN
OapKapOpJIUTUHU aHUKJIAII,

- caMapacu3 aKTHBJIAap XapakaTWHU aHUKJIAIl XaMJa yJapHU PEeHTa0eUIMKIa
YUKapuULl,

- KOPXOHAHUHT MHBECTULMS CaMapaJopiIuruHu O6axosnai,

- KOpXOHaJa MaBxya amMMo (oiganmaHuIMaéIraH MMKOHUATIAPHU aHUKIAI
XaMmJia yJIapHU aMaaueTra >KOpui KWini OVinya TaBcUsUIap UIIa0 YU KHIIL
JleMak Kypuiuil KOpXOHAJIapuJa MOJUSBUM XOJIAT TaXJWJIW KOPXOHAHWUHT

TYJIMK  MOJMSBHM  XOJjaTura ‘“‘TaliIXMC KYIOBYM ~ XamJa AaHUKJIAHTaH
KaMUYWJIMKJIapHU “‘laBojall WyulapuHu’” UIUiad YMKyBYM cOXa XMCOOIaHa u
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IMPKaT, XyCYCHil, KyIIMa Ba OOIIKA MyIpaT KypPHIMIIMOHTAX TAIIKAJIOTIIAPH.

204



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

Kaiicu 6up kopxoHaHu o110 KapaMalJuK YHUHT (aojusiT camapaiopiuru
KOpXOHaJa MaBxkysa OOIIKapyB TH3UMHU XamjJa yjJap TOMOHUAAH Kalyl
KWIMHAETTaH Kapopiapra 6eBocuTa OOJIUKIUP.

Bozop myHocabatnapu €ku 6030p MaxCyJoTiIapura UCTEhbMOITUYUIAPHUHT
XOXUII-UCTAKIApU y3rapa Oouwamu OuiaH Oowkapysaa Kymiabd ycymnap Oup-
Oupura KymmnuO, Oup-OupuHM Oab3uga HMHKOp Kuiaaw, Oab3uaa Kyiao-
KyBBaT/aiau. byHpail BazusTiapaa KyliMMya YCyJUIapHU KYyiiam XaMm Tanad
KUJIMHAIY.

Bomikapys Oy —y3ura xoc rOKcak caHbaT Ba MaxXOpaTHH Tajlad KWJIyBUU
TAHJIOB, Iy TAHJOB acocuaa Kapop Kalysl KWIMII Ba YHUHT Oa)KapWJIMILWHU
HazopaT Kuumaup®. Xap Oup KopxoHa ¥3 (GaoNMATHHU aMajira OLIMPHINAA
MaiayM OONIKapyB ycyiuilapuaaH ¢oiinananaau. bapua pax6apiap XoauMiIapuHu
OOLIKApHUII Ba yJIapHU pax0aTIaHTUPUILI MaKcaauaa OOIMKAPUILIHUHT UKTHCOIUN
ycynuaad (¢oipananuniapu kepak. Jlekun 0asu paxOapiap HHIUMBUIYyal
parOaTianTupuiira, Oomka Oup paxdOapiap 3ca >KaMOaHH parOaTIaHTHUPHUINTA
KYIIPOK MalJiar akpaTHIlra XapakaT Kuininaad. Xap oup paxoap y3 taxpudacu,
OWIMMH XaMmJla Y30KHHM Kypa OWIMII KOOWJIUSTHUTa Kypa OOIIKapyB TU3UMHUHU
topuTaau. byryHru kyHna OomkapyB TH3UMIIAPUHUHT SHT MakOyyiu Oy CTpaTerux
oomkapyBaup. Crpateruk 60omkapyB — Oy ¢pupma Makcaiapura SpUiInil yayH
y30K MYAJATIU CTPATErUsHU MILIA0 YMKUIIHU TabMHUHJIAII Ba pekajap TU3UMU
opkaiii Oy CTpaTerusiHd aMayira OIIMPUIIHUHT OOIIKApYB MEXaHU3MIIAPUHU
spatumaup®®.

Tabkumanran  MynoxasajapjiaH  KenuO0  4uMKuO,  OOIIKapyBHUHT
MyKaMMaJUTUTUHUA TabMUHJIAIIA XO3UPTH BaKTJa acocaH KyHuaaru OOIIKapyB
ycyJutapu OMMaBUH X0J7a, aHbaHaBUUN Tap3aa KYJUTaHUTIAIM:
1. TYrpuaan-TyFpu JUpEKTHUBANIapra acocjiaHraH TAIKWIWK MabMypHull ycyJiap;
2. MHkrucomuii  MebEpHAIITUPHUILNTa  acOCHaHTaH MKTUCOAWNW  ycCyJuiap;
3.  XomuMIapHUHT  IKTUMOMK  (AOJUIMTMHM ~ OWIMPHUIN  MaKcaauaa
KYJUIaHUIaMTaH MKTUMOUI — ICHXOJIOTUK ycymnap?’.

dakar Tax)MJI Ba CHUHTE3HHM KYyImHUO oJuO OopmiraHjaruHa Xojuca Ba
XKapaCHJIapHU JHAIEKTHK aJOKaJOPJIHKIAAa WIMHH YPraHWIWIIMHUA TabMUHIIAII
MyMKHUH. ACIHHH OJITaHAa CTPAaTeTUK OOIMKAPYBHUHT aOCHHH TaXJIWJI Ba Kapop
KaOyn  kwium — srawraiau.  CTpaTermk  OOMIKApDYBHMHT  Ma3MYyHHU
Kyhuaaruiapaad noopar: Gupma HyHaIUII Ba aCOCHI MaKcajIapuHu Oenruiad
onui, GupMa TaIIKA MYXATUHH TaXJIUJ KWIHII, YHIATd WYKA Ba3USTHU TaXJIMJ
KWINII, VpTa OYFUHIApJa CTpAaTerdWsHM TaHJall Ba WIDIA0 YUKHIIL,
nuBepcudukatsissianran  GUPMAaHWHT TOPTHENTMHN TaxJIMI KWIHII, YHUHT

% M.Ilapudxyxaes., E.A6aymiaes. Japcmuk. Toukent. “Yxurysun” 2001.5 Ger.

% b.Karrakummues, H.Cannaxmenoa. J1.Kazakosa.U.@aiizneBa. kruconuér Ba MeHeXMEHT (paHUIaH
npakTukyM. TomkeHT-2019.154 Ger.

9 Tlapmaesa O.M XusmaT KypcaTuIl cOXacHia OMJIABUH TajOMPKOPIUKHH PUBOXKIAHTHDUII Ba

camMapaJiopiuruHd  omupum  wymmapu. Uxrucon Qanmapu  Oyiimda dancada moxropu (PhD)
nuccepranusicu aBropedeparu. Camapkang, 2020 i, 44-0ert.
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TAIUKWINM Ty3WJIMAacHHM JOWMXaall, UHTerpatsis Japa)kaCiHU Ba OOLIKApyB
TU3UMUHM  TaHJall, CTpaTerusHd, Ty3WIMaHU  Xamja OOIIKapyBHHU
TaKOMMJUIAIITHPUII S,

Kypunum xopxoHanapuga MOJUSBHM XO0JaT TaxJwid OOLIKapyB

TU3UMHIA MyXUM axXaMmusTra arajiup. byHu Kyiujgaru KypuImmumMnu3 MyMKAH

bonikapys
KapopJiapu

oYM
XUcO60TH \ Kopuii / SkyHuii Taxaua

Mawmypuit

TaXJIuJI
— Kapopmapuu /
aManueérra

Nuutad
YUKAPHIIT .
Oynum Kopun
XHucoboTH KUAJIUIIT

1-pacm. Kopxona GoImKapyBuia TAXJIMJIHHHT axaMusaTn .

Kopxonaga crpateruk OOmIKapyB TH3MMHMHHMHI acocu Oy TaxJjuira
oormukaup. YyHkn ymOy Taxjawil HaTWXKaJlapd OpKaJIuUTMHA OOILIKApyB
KapopJjapuHH KaOysl KWJIMIIH MyMKHUH. BolkapyB KapopiiapuHu KalyJs KUJIUIIra
acoc 0y ax0oport Ba ynap acocuzaa onub Oopuaaaurad Taxj M HATUXKACUINDP.
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F.0.0‘roqov — SamlSlI Iqtisodiy tahlil va statistika kafedrasi assistenti

O’ZBEKISTON RESPUBLIKASIDA SOG’LIQNI SAQLASH TIZIMINI
MOLIYALASHTIRISH DASTURLARI

Annotatsiya: Ushbu maqolada yurtimizda so‘nggi yillarda sog‘ligni saqlash
tizimini moliyalashtirish sohasida bo‘layotgan o‘zgarishlar, ularni mamlakatimiz
igtisodiyoti uchun gay darajada ahamiyatli ekanligi, shuningdek, aholi turmush
darajasi va farovonligini oshirishdagi o‘rni to‘g‘risida so‘z boradi. Shuningdek,
sog‘ligni saqlash tizimini moliyalashtirish dasturlari mazmuni batafsil ochib
berilgan.

Kalit so’zlar: moliyalashtirish strategiyasi, davlat budjeti, tibbiy yordam
hajmi, tibbiy xizmatlar sifati, litsenziya, tibbiy xizmatlar samaradorliligi,
moliyalashtirish tizimi, tibbiy texnika jihozlari, tibbiyot muassasalari.

AHHoTaumMs: B janHOW crathe pacckaspiBaeTcsi 00 HW3MEHEHMSX,
POUCXOAIUX B chepe PUHAHCUPOBAHUS CUCTEMBI 3/[pAaBOOXPAHEHHS B HAIIeH
CTpaHe B TIOCIEIHUE TObI, O TOM, HACKOJIBKO OHU BaXKHBI JIJI1 SKOHOMHUKHU HaIIeh
CTpaHbl, a Takke 00 UX POJIM B MOBBIIICHUH YPOBHS KU3HU U 0JarocOCTOSTHUS
HACeJIeHHWsl. - COCTaB HaceNeHus. Takke MNOApPOOHO PACKPBITO COJIepKaHHe
nporpaMMm (pUHAHCUPOBAHUS CUCTEMBI 3/[PAaBOOXPAHECHUSI.

Kiaw4yeBble caoBa: cTparerus (UHAHCUPOBAHUS, TOCYIapCTBEHHBIN
Oromker, 00bEeM MEIUIIMHCKOW TOMOIINM, KayeCTBO MEIUIIMHCKUX YCIYT,
nuteH3us, 3(Q@GEKTUBHOCTh MEIUIIMHCKUX YCIyr, cucTemMa (UHAHCHPOBAHUA,
MEIUIMHCKOE 000PY0BaHUE, MEIUIIMHCKUE YUPEKICHHUS.

Abstract: This article talks about the changes that have been taking place in
the field of financing the healthcare system in our country in recent years, how
Important they are for the economy of our country, as well as their role in
improving the standard of living and well-being of the population. . Also, the
contents of health system financing programs are revealed in detail.

Keywords: financing strategy, state budget, volume of medical assistance,
quality of medical services, license, efficiency of medical services, financing
system, medical equipment, medical institutions.

O‘zbekiston Respublikasi Sog‘ligni saglash vazirligi Adliya vazirligi
bilan birgalikda 2021 yil 1 fevralga gadar hamshiralik ishi faoliyatini tashkil etish
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bilan bog‘liq tartib-taomillarni nazarda tutuvchi Hukumat qarori loyihasini
Vazirlar Mahkamasiga kiritadi.
Shunday tartib o‘rnatiladiki, unga ko‘ra 2021 yil 1 yanvardan:

* O‘zbekiston Respublikasining soliq rezidentlari bo‘lgan jismoniy shaxslarga
o‘zining va Yyaqin qarindoshlarining (turmush o‘rtog‘i, voyaga yetmagan
farzandlari va pensiyadagi ota-onasi) respublika hududidagi tibbiyot
tashkilotlarida tibbiy yordam olish bilan bog‘liq bo‘lgan haqiqatda amalga
oshirilgan va hujjatlar (onlayn nazorat-kassa mashina QR-kodli cheklari va
boshqalar) bilan tasdiglangan xarajatlarini daromad solig‘i bazasidan chegirib
tashlash huquqi beriladi;
» soliq to‘lovchilarning ish haqi va boshga daromadlarining ixtiyoriy tibbiy
sug‘urta shartnomasi bo‘yicha sug‘urta mukofotlarini to‘lash uchun
yo‘naltiriladigan, lekin soliq davri davomida 5 mln. so‘mdan oshmagan qismiga
solig solinmaydi. Bunda, sug‘urta shartnomasi muddatidan oldin bekor
qilinganda va sug‘urta badali (uning bir qismi) sug‘urta qildiruvchiga yoki
sug‘urtalangan shaxsga qaytarilganda, qaytariladigan sug‘urta badali sug‘urta
tashkiloti tomonidan soligqa tortiladi.

ljro etuvchi apparati boshgaruv xodimlarining cheklangan soni 46
birlikdan iborat Davlat tibbiy sug‘urtasi jamg‘armasi davlat muassasasi shaklida
tashkil etiladi.

Quyidagilar Jamg‘armaning asosiy vazifalari etib belgilanadi:
« davlat tibbiy sug‘urtasi tizimini joriy etish, boshgarish hamda ushbu sohada
yagona davlat siyosatini amalga oshirishda idoralararo hamkorlikni ta’minlash;
2021 yil 1 1yuldan 2022 yil yakunigacha bo‘lgan muddatda Sirdaryo
viloyatida davlat tibbiy sug‘urtasi tizimini joriy etish tajriba-sinov loyihasini
amalga oshirish;
» aholining barcha gatlamlarini sifatli va zarur tibbiy yordam bilan ta’minlash
magsadida davlat tomonidan kafolatlangan tibbiy yordam hajmiga Kiritilgan
tibbiy xizmatlar strategik xaridi tizimini joriy etish;
»  tajriba-sinov loyihasi doirasida aholining barcha gatlamlariga davlat
tomonidan kafolatlangan hajmlarda sifatli va to‘liq tibbiy yordam ko‘rsatilishini
moliyalashtirish;
* tajriba-sinov loyihasi doirasida O‘zbekiston Respublikasi Davlat byudjetidan
tibbiy yordamning kafolatlangan hajmlarini goplash maqgsadida ajratiladigan
mablag‘larni jamlash, boshqarish, ularning magsadli va samarali sarflanishini
tashkil etish;
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* davlat tibbiy sug‘urtasining yagona axborot tizimi, ma’lumotlar bazasi va
boshga axborot resurslarini boshgarish, ularning lozim darajada ishlashini
ta’minlash;

+ tajriba-sinov loyihasining natijalariga ko‘ra, davlat tibbiy sug‘urtasi tizimini
respublikaning boshga hududlarida bosgichma-bosqich joriy etish bo‘yicha zarur
chora-tadbirlarni amalga oshirish.

Jamg‘armaning 1jro etuvchi apparati xodimlariga davlat boshqaruvi
organlari xodimlari uchun belgilangan mehnatga haq to‘lash shartlari tatbiq
etiladi hamda ularning lavozim maoshlarini Yagona tarif setkasi bo‘yicha
mehnatga haq to‘lashning tasdiqlangan razryadlariga asosan belgilashda tarif
koeffitsiyenti 1,6 baravarga oshirilgan holda qo‘llaniladi.

O‘zbekiston Respublikasi Sog‘ligni saqlash vazirligi va Moliya
vazirligining O‘zbekiston Respublikasi Davlat byudjeti mablag‘lari hisobiga
Jamg‘arma 1jro etuvchi apparati mehnatga haq to‘lash jamg‘armasining 25 foizi
miqdorida Davlat tibbiy sug‘urtasi jamg‘armasi xodimlarini rag‘batlantirish
jamg‘armasini tashkil etish to‘g‘risidagi taklifiga rozilik beriladi.

O‘zbekiston Respublikasi Sog‘ligni saqlash vazirligi:

a) bir hafta muddatda Vazirlar Mahkamasiga:

» davlat tibbiy sug‘urtasi tizimini joriy etishga oid tashkiliy chora-tadbirlarni
nazarda tutuvchi Hukumat garori loyihasini;

*  “Elektron sog‘ligni saqlash” tizimini, shu jumladan davlat tibbiy
sug‘urtasining yagona axborot tizimi, ma’lumotlar bazasi va boshqa axborot
resurslarini joriy etish bo‘yicha amaliy takliflarni kiritadi;

« b) Moliya vazirligi, Adliya vazirligi, Axborot texnologiyalari va
kommunikatsiyalarini rivojlantirish vazirligi, bilan birgalikda ikki oy muddatda
davlat va xususiy tibbiyot tashkilotlarida O‘zbekiston Respublikasi Davlat
byudjeti mablag‘lari hisobiga tibbiy yordam ko‘rsatish tartibi va ma’muriy
reglamentini Vazirlar Mahkamasiga kiritadi;

V) Innovatsion rivojlanish vazirligi hamda boshga manfaatdor vazirlik va idoralar
bilan birgalikda ikki oy muddatda ko‘z shoh pardasini konservatsiyalash va
transplantatsiya gilishning vaqtinchalik tartibini Vazirlar Mahkamasiga kiritadi,
unda quyidagilar nazarda tutiladi:

* bemorlarga ko‘z shoh pardasini konservatsiyalash va transplantatsiya qilish
bo‘yicha tibbiy yordam ko‘rsatish faoliyatini amalga oshiruvchi davlat va xususiy
tibbiyot tashkilotlari uchun qo‘yiladigan talablar;

* ko‘z shoh pardasini transplantatsiya qilishni faqatgina donor tomonidan uning
tirikligida beriladigan roziligi asosida hamda ushbu sohaga oid xalgaro

standartlar va talablarga rioya gilgan holda amalga oshirish;
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g) manfaatdor vazirlik va idoralar bilan birgalikda ikki oy muddatda:

* davlat sog‘ligni saqlash tizimi muassasalarida axborot-kommunikatsiya
texnologiyalariga oid mavjud texnika va jihozlar xatlovini o‘tkazish va
shakllangan ehtiyojni qoplash to‘g‘risida;

« davlat sog‘ligni saglash tizimi muassasalaridagi mavjud tibbiy texnika va
jihozlarni xatlovdan o‘tkazish va pasportlashtirish, shuningdek, tibbiy texnika va
jthozlarning texnik holati va kadrlar ta’minotini, ulardan foydalanish
samaradorligini, ayrim tibbiy texnika va jihozlar bo‘yicha haqiqiy ehtiyojni tahlil
qilish tizimini yaratish to‘g‘risida;

* gonun hujjatlariga mazkur qarordan kelib chigadigan o‘zgartirish va
qo‘shimchalar to‘g‘risida Vazirlar Mahkamasiga takliflar kiritadi.

Har bir xizmat guruhi o‘ziga X0s Xxususiyatlarga egal®. Xulosa sifatida
shuni aytishimiz mumkinki, hozirgi kunda sog’ligni saqglash tizimini
moliyalashtirish muhim ahamiyatga ega. Jumladan, bundan ko’zlangan asosiy
maqsadlar esa quyidagilar®®:

ahohga shu jumladan, davlat tomonidan kafolatlangan hajmlarda to‘liq va

0‘z vaqtida tibbiy xizmatlar ko‘rsatishni ta’minlashda Sog’ligni saqlash

vazirligining organlari va tashkilotlari roli va mas’uliyatini oshirishga

yo‘naltirilgan fuqarolarning sog‘lig‘ini muhofaza qilish sohasida yagona
davlat siyosatini amalga oshirish;

- jamoat sog‘lig‘ini saqglash ustuvorligini ta’minlash, aholini sog‘lom
turmush tarzini yuritishga undash, eng avvalo, o‘z sog‘lig‘i va
atrofidagilarning sog‘lig‘c uchun mas’uliyat tuyg‘usini tarbiyalashda
aholining madaniyati va tibbiy savodxonligini oshirish;

- millatning genofondini yaxshilash maqsadida sog‘lom avlod tug‘ilishi va
tarbiyalanishi uchun qulay shart-sharoitlar vyaratish, oilada tibbiy
madaniyatni, umrning sifati va uzoq davom etishini oshirish, aholining
sog‘ligini muhofaza qilish va sanitariya-epidemiologik osoyishtalik
sohasida davlat siyosatining asosiy yo‘nalishlarini ishlab chiqish;

- bevosita birlamchi tibbiy-sanitariya yordami tashkilotlarida qishloq
aholisiga ko‘rsatilayotgan tibbiy yordam hajmlarini kengaytirish, asosiy,
tez-tez uchraydigan kasalliklar turlari bo‘yicha tuman bo‘g‘ini darajasida
Ixtisoslashtirilgan xizmatlar tizimini barpo etishda amaliy yordam berishni
tashkil etish;

- ham tibbiy yordamni xizmat ko‘rsatilayotgan aholiga yaqinlashtirish, ham
axborot texnologiyalarini, teletibbiyotni, davolashning klinik protokollarini
keng joriy etish hamda yetakchi xorijiy va mahalliy mutaxassislarning
tajribasini mintagaviy tibbiyot muassasalarining tibbiyot Xxodimlariga

1900rtikniyozovich U. F. The Significance of Theoretical Concepts of Services and Service Activity //American
Journal of Economics and Business Management. — 2022. — T. 5. — Ne. 6. — C. 43-45.
101 https://ssv.uz/uz/menu/zadachi-i-funktsii-ministerstva
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berish hisobiga aholiga ko‘rsatilayotgan birlamchi, tez, kechiktirib
bo‘lmaydigan va ixtisoslashtirilgan tibbiy yordamning qulayligi va
tezkorligi darajasini oshirish va boshqalarni sanab o‘tishimiz mumkin.
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VI LIYBBA. XU3MAT KYPCATHIII COXACHUHHU
PUBOXJIAHTHUPUIII BA KAMBAFAJVIMKHU KUCKAPTUPHUIIIJIA
BYXTAJITEPUS XUCOBU, UKTUCOJIUI TAXJINJI BA AYJIUTHHI

TAKOMMWIJTAIITUPUII MACAJIAJIAPA

I.P. PageeB — CamUCU nonentu, u.¢.H.

BYXTAJITEPUS XU3MATJIAPU KYPCATYBUU CYBBEKTJIAPJA
BYXT'AVITEPUSA XUCOBUHHU TAIIKNJI KWJINIIT MACAJIAJTAPA

AHHOTaIII/Iﬂ: MaxkoJiaaa Xu3mMartjaap CoOXaCu MaMJIAKaTHUMU3 I/IKTI/ICO)Z[I/IéTI/II[a
KaTTa axaMusaT KacO JTHIIH, Oyxranrepus XU3MaTiiapu KypcaTyBUYHd
cyObekTinapaa Oyxraarepus XWCOOWMHU TaIlllKWJI JTUIIl Macajlajlapyd TaJgKUK
OTUJI'aH

Kanur cy3aap: xusmarnap, OyxranTepiuk Xu3Mmatiapd, Oyxrajepus
xucobu cyowektnapu, XXTYT, UOVYT xoanapu, yrapHd Typau Oenruiapu
oyiinua TacHuGU Ba TaBcUU

AHHOTAUMsA: B CTaTh€ paccMaTpUBAEeTCs 3HAdYeHHe cdepsl YCayr B
SKOHOMHUKE HalleH CTpaHbl, BOIIPOCHI OpPraHU3AlIUN 6yXFaJITepCKOFO y4ucTa B
OopraHmn3alnugax, OKa3bIBaArOIINX 6YXFaJIT€pCKI/IC yCIyrau

KiawuyeBble ciaoBa:  yciayru, OyXTalaTepckue  YCIyTH, CYOBEKTHI
Oyxrantepckoro ydeta, koasl OKHX, OKD/I, nx kinaccuduxaiys u ornrcaHue 1mno
Pa3JIMIHbIM IIPpU3HAKaAM

Abstract: the article discusses the importance of the service sector in the
economy of our country, the organization of accounting in organizations
providing accounting services

Keywords: services, accounting services, accounting entities, national
classification of economic sectors, State classifier of types of economic activity
codes, their classification and description on various grounds

Mamnakat UKTUCOIUETH TapAKKUETUTA XU3MATIAp KYPCATUIIl COXACH, YOy
daonuar OuiaH IIyFYJUIAHYBUM XYKalWK IOPUTYBUYM CYOBEKTIap Ba sKKa
TapTUOJaru TaAOMPKOpIIap KaTTa XHcca KYIIMOKAa. Yiapra OynraH Tamad Ba
AXTUEK WIIIIaH Hruira oo 60pMoKIa.

bo3op uWKTHCONMETH pHUBOXKIAHTAH MaMJlakaTiap/ia XU3MaTiiap CcoXacu
yAylmy sand udkd MaxcylaoT(IMM)HUHT caaMOKJIM KUCMUHU TalIKWIJI KUJIAIH.
Byan VY30exkucToH PecryGiukacH MECONTMIA XaM  KYpHIOAMH3 MyMKHH.
MacajaH, UKTUCOHH (AOIMAT Typlapd KecHMHUIa Y30eKHCTOH Pecry6imkacy
AWM Tapkubuna xuzmatiap yaymu 2021 itmnga 39,6 pousnu, 2022 iunga sca

41,5 dhon3HU TAIIKHI Kuram%?,

102 V36exucron Pecniy6nukacu CTaTMTHKA KYMUTACH pacMuii BeG caiT.
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By «kypcatkuuwnap xyaymnapaa ¢aonusaT KypcaTa€TraH KOpXOHa Ba
TAUIKAJIOTIAp COHMHM OLUIMIIM OusiaH OeBocuTa OOFIuK. Arap yinapHu conu 2022
mun 1 suBap xonatura 528929 ta 6ynca, 2023 imn 1 suBap xonatura 592371
TaHu, s6HU 63442 Tara omran (1eXKoH Ba (pepmep xyxkanuknapucus)io,

Xu3zmatinap tapkuOuja Oyxraiarepus Xu3Mmariapu anoxuia ypusra sra. by
XU3MaTJIapHU Xap Oup XYKamuk IOPUTYBUM CYOBEKT Y3 XOXHMIIM Ba
MMKOHUATIApUra Kapad TAalIKWJI THII XYKyKWTra 3Ta, sS’bHU Y3U €KU MacogaBuii
OyxrainTepuss Xu3MaTiapu KypcaTyBUM CyObEeKTJIap (ayTCOpPCHUHIJIAp) amalra
OLLIMPUIILIAPH MYMKHH.

by wmakcan Ba Basuda 2022-2026 iwwapaa MYyipKayuiaHraH —SHru
V36eKHCTOHHM TapakKKMET CTpaTerusacHHUHr “2022-2026 iiuinapaa BHIOAT
Mapkazjiapuaa ax0opoT KOMMYHHUKAIUS-TEXHOJOTUSJIAPUHU KYJUlall OpKalu
macodaBuil xu3matinapHu kypcatum (IT- ayTcopcuHr) mapkaszlapuHU TalIKUI
s’ ia 6enrunanrad (25 makcan, 102 Basuga)ios,

V36exucron PecnyGnmkacu “Byxrantepus XucoOu TYFpHCcHIa TH KOHYH/IA
Oyxrantepusi XMCOOMHU IOPUTHIIHM  HMXTUCOCIAIITUPWITAaH  TAIIKWIOTra
(ayIuTOpAMK TAUIKUJIOTIApPH, COJUK MaciaxaTdwiapyd TallKWJIOTIapu Ba
ycTaBuaa Oyxrantepusi XMCOOMHHU IOPUTHIN OYyiinua Xu3MaT KypcaTuIl Hazapia
TYTUATaH OOIKAa TAaIIKWJIOTIAp) MIAPTHOMA acoCHAa IOKJIAIl XO3UPrd KyHHa
ayTCOPCUHI XU3MATJIapUHU OJMO OOpWIMIINra Ba TAIIKWI JTUIMIIUTA acoc
ApaTau.

V36exucron PecnyGnmkacuna GyXraatepust XM3MaTiapd COXacuaa OXHPrH
Huapaa I0KopU KYpCaTKUYJIM PUBOXKIIAHMII Ky3aTUIMOKIA. Arap OyXrajirepus
XU3MATJIApUHU KypcaTyBuM KopxoHamap conu 2019 #unga PecmyOnmkammus
Oyinua >xamu 923 tamkun 3traH O0ynca, 2021 #tun 1 okTtabph xosiatura Keiaud
ymoy kypcatkud 1519 TaHu Tamkui 3TraH.

By, ¥3 m©HaBOatuma, Xu3Mariap CcOXacu XH3MAaTJIapUHU KypcaTyBYHd
KOpPXOHAJIApHUA MaMJIaKaTUMHU3 MKTUCOAMETHIA KaTTa axaMUsAT KacO JITHUILIWHU,
IIYHUHTJICK YyJIApHU OyXTaitepus XUCOOMHUHI MYXUM CYOBEKTIIapujaH Oupu
SKAHJUTHHH OWUJIIUPATIH.

V36exucron Pecriy6nukacuia amanaa 6yIraH Xajik XyKalurd TApMOKIAPH
ymymaasnat kiaccupukatopu (XXTYT)ra myBoduk Oyxranrepus Xxu3amaTiapu
anoxuaa typiapura 84400 TapMOK KOJIapy aXXKpaTUIITaH.

V36exncron Pecniy6imkacu Basupmap Maxkamacuanar 2016 imn 24
aryctaarn  «Uxruconuii  GaonuAT TypiapuHH TACHU(IANIHUHT  XaJKapo
TU3UMHTa YTUII YOopa-TaaOupiapu TYFpUcHIanTu 275-COH Kapopu OwiaH
Tac/MKIAaHTaH Y36ekucToH Pecry6bmmkacu MKTHCOMMEA (AOTHAT TypIApHHUHT
ymymaasnar TacHupnarmuam»y (MOYT)ra myBoduk Oyxranrepus XxuzmaTiapu
anoxuaa GaonusAT Typiapura —KyHuJarn WKTACOAWM (aonusaT KoJuiapyu Ba
«Knuuuk TanOUpKOpiAuK CcyObeKTIapura TErMIUId OYIraH TallKWIOTIaPHUHT
NOYT  acocmma  TakOMWIIAIITHPWUITAH  TacHUIArmum»ra  MyBOQUK

108 V36exucton Pecniy6iukacu CTaTUTHKA KYMUTACH pacMuii BeG cailTH.
1042022-2026 iimnnapaa Mymkannanrad SIHTE Y 36eKHCTOHHM TAPAKKUET CTPATETHSCH.
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Oyxraiatepus Xu3MaTiiapyd cOoxacuaa XOJIUMJIAPHUHI COHM MUKpodupmanap Ba
KMYMK KOpXOHAJIap YUyH Kyiuparuya Oenruianras (1-xaasan).
1-xanBan
V36exkucron Pecny6aukacn UMDY Taa GyxraaTepusi Xu3MATIAPH HKTHCOHI
(haoauAT Typaapura a;xkpaTwiral xapgJu-paKaMiH KoJJap TU3UMH XamM/Jaa
MHuKpodupMaiap Ba KHWIMK KOPXOHAJIAap YYYH 0eJIrMJIaHraH XOAUMJIAPHUHT
ypraya MHJIJINK COHU

XoaAuMJIAPHUHT ypTaya
BV Kuun WHJIJIMK COHU
¥ I'ypyx|Cund| k HOMU XXTYT Kununk
M Muxpo-
cuH( KOpXOHaJ1a
pupmanap p
M cexuusicu IIPOPECCUOHAJI, UJIMHUHN BA TEXHUK ®AOJIUAT
IXYKYK Ba OyXTajlTepJInK
69 XMUCOOU coXacumaru 1-20 21-50
(baomusT
byxranrepiauk xucobu Ba
69.2 OYAIT CoRaciAart 1-20 21-50

(haoTHSIT; COTUK COITUTIT
Oyiinua Macmaxat Oepurn
byxranrepiauk xucobu Ba
69.20 pYAIT coxacatt 1-20 21-50
(haoTHSIT; COJTUK COJTUTIT
Oyiinua MaciaxaT OepuIin
69.20. [byxranrepiauk xucoou

84400 1-20 21-50
1 [coxacumaru daomausr
69.220. AyIUTOPINK (HaoausiTh 84400 1-20 21-50
69.20 CoNTuK COJIHII Macanajgapu
é " oyitnya maciaxaTaunap 84400 1-20 21-50

XHU3MaTHu

byxrantepnuk Xu3maTiapu KypcaTyBUM CYOBEKTIapHU OyXrainTepus
XUCOOMHU cyOBekTinapu cudatuga Typiau Oenruiapu Oyiinua TacHuUam Ba
TaBcuIIaT MyMKUH:

SMYIKUIl wakauza Kypa HOJABIAT Xamja apajaiml MyJK IIakiIugard
KOpXOHaiapra OyInHaau;

S MAMKUIUIL-XYKYKUIL MAKOMU2A Kypa MacCbhbyJIUATH YEKJIAHTaH >KAMUAT,
XyCyCUll KOpXOHa XamJia aKIHSIOPIMK KaMUSTIApU KaOu Typiapra OYIuHaIM.
by Typnarm kopxoHamapHU Ty3WII Ba yjap (GaoJUATHHH FOPUTHIN TapTHOU
pecnyONIMKaMU3HUHT MaxCyC KOHYHJIapu OuiiaH OelruiaHaiu;

S MABLCUCYUNAPUHUHZ  mAaApKubduca Kypa MaxaUldd Ba  XOPWIKUM
WHBECTUIIHSIIAD UIITUPOKUIATH KOpXOHaapra OyiuHamu;

shaonuam rwpumuw ooupacuza Kypa MaxaJUIMd Ba XaJKapo MHKHECIA
(daonusAT IOPUTYBUM KOpXOHaIap OYIUIIN MyMKHH;
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suxmucocaawizanauzuea Kypa OyXraiaTepiuK XuUCOOM coxacuaaru
daonusaT, ayautopauk (aoJaUATH, COJMK COJMIN Macaiaidapu OVyiinya
Macjaxardyuwiap XU3MaTh KOpXoHanapura OyiauHaau. YOy KOpPXOHAJTApHUHT
HOMJIApUJaH YJIADHUHT KAaWCHU XW3MaT TypuUra MXTHUCOCTAIITAHJIMTUHUA OWIIHII
MYMKUH;

O XO0OUMAAPUHUHZ COHU2A KYypa OyXTalTepMK KOpXOHajapu OoIlKa
XYKaIMK IOPUTYBUM CyOBEKTIap CHHTapu MUKpodupmanap, KWYUK KOpXOHaap
Ba KaTTa KOpXOHajapra 0yJIuHaIu;

SManIacan CconuK pexcumuza kypa doiina conuru Ba  alaHMaliaH
OJIMHAJINTaH COJIMK pEeXUMJIApUJa WILJIOBYM KOpXoHajapra OyauHaIu.
PecniyOnmukaMu3HUHT COJMUK KOHYHUMJIUTH XYXOKaTiaapura MyBODUK WHIITHK
alinanMacu 1 mupa. cyMaaH oIMaiInraH KOpXOHAJIap ailjlaHMaZaH OJIMHAJAUTaH
COJIMK TYJIOBJIAPH PEXKUMHIA UILIAILIAPA MyMKUH. Vnink aitnanMacy 1 Mipy.
cymaaH opTukK Oynran kopxoHanap ¢ovina conuruau Ba KKCuau tynaiaumnap.

PecnyOnukaMu3HUHT aMalijaru MebEPUN-XyKyKUM Xy KKaTiaapura MyBoGUK
OyxranaTepusi XM3Matjiapu KypcaTyBud CYOBEKTIApHUHT (PaoJIUsITH acoCUil Ba
acocuit OYynmaran aonuar Typaapura OynuHaau. KopXxoHalapHUHT acoCHid
daonmusaTu OYIMO IOPUAMK Ba KHUCMOHHUH IIaxcliapra KypcaTWIraH Xu3Matiap
XucobsiaHaiu. YJIapHUHT acocuil OynMaraH (aoausiTura MOJUSBUN, HHBECTULIHS
Ba Oomika (paosusaT Typiiapyu KUpaIm.

Kypcatmiran xusmarinap XaXMUHUHT TyJd OUPIUTHAArd  KUHMaTH
MaMJIAKaTHUHT SIJIU WYKH MaxCyJIOTUAA Y3 aKCUHU TONAIu.

Byxrantepust  xu3mariapu — KypcaTyBuud  CyOBEKTIapu  TOMOHHUIAH
KypcaTuiauran XuMarjap XaKMUHU HQPONaToBUM COHMM Xamja cudar
KypcaTKuwiap XY>KajduK IOPUTYBYM CYOBEKTIAPHUHT MabIyM [aBpiap Y4yH
Ty3uJiagural OW3HEC pekacuja y3 aKCHHU Tomaau. byxranrepus xucobu ymioy
Ou3HeC pekaga akc ATTUPWITAH KYpcaTKAWIApHW  Oa)KapWIMIIMHUA Has3opat
XaMmJa Tax, i1 KWIHIIa MyXUuM ax00poT MaHOau XucoOiaHaIu.

byxranrepus xu3maTiapu KypcaTyBuM CyOBEKTNIapja KypcaTaauraH
XU3MaTiIapy JTUIEH3UsUIaHMaiuran (GaoinusT XucoOIanau.

Mawbpy3a w3acuaaH Takiaug Ba TaBcusjiap:

1. [JaBnar cTaTUCTMKA KYMUTACH MabyMOTJIapura Kypa MamJIaKaTUMH3
SIM Tapkubuma xu3maTiap Kypcatuin coxacu ymymm 2022 imnga 41,5 dousnu
TAIKWJI KWIraH, aMMO aJlOXyJa Xu3MaTiap Typiapu Oyilnmda MabiaymoTiiap
eTapau SMac. by 93ca WIMHNA, HWKTUCOAMA TAAKUKOTIAp OO OOpUIITHU
KUAWHJIAITUPAIH.

2. Xwusmariap TapkuOuga OyXTralTepiuk Xu3Mariapu KypcaTyBUuu
CcyOBeKTIap XaM MaBXyJ , YJIAPHUHT COHU Ba KYpCATWJITAH XU3MAaTIapHu XaKMHU
optu® OOpPMOKJa, HATHXKaJapy 3Ca MOJMSIBUNA XHUCOOOT, COJMK XHUCOOOTH Ba
cratuctuk xucobotuna (1-K6) ¥3 udponacnum Tonmoxma.

3. TankukoTnap myHu kypcaraauku, ymoy 1-KO cratuctuk xucobornapaa
xu3matinap typaapu XXTYT Ba UDYT komnmapu OVyitmya kypcatuica Ba
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yMyMJamTupuica, ax0opor ¢dolgananyBumiapu yuyH TYIuK Ba maddod
MabJIyMOTJIAp OJIMLITa UMKOHUAT Naiiao 0ynaau.

4. 2022-2026 iimnnapaa MymkamiaHrad STHTH Y30eKHCTOHHUHT TapakKUET
CTpPaTeTMSICHHUHI Makcaj Ba Basudanmapu TanmabimapaaH KenuO 4YukuO
Oyxrantepus Xu3MmaTliapd KYPCATUIIHUHT MoOC WyHanuumapu (xymiangad, IT-
ayTCOPCUHI)HM  JKOpPUM  JTHIUIIU pakamiid ~ XaMJa  HMHHOBAIMOH
TEXHOJOTusIapAan (HoiganaHuil UMKOHUATIAPUHHI OLIUPA/IH.

doiigajaHUITraH agaduéraap pyixarm:
1.«Byxranrepy xucobu Tyrpucuza»nru Y36ekucton Pecrny6iarkacu Konynu
2016 iinn 13 ampen.
2. 2022-2026 iiminapaa MyikananaHraH STHrM Y30eKHCTOHHM TapakKHET
CTpaTerusicu.
3. www.stat.uz - Y36exucron Pecry6nTkacu JlaBnar cTaTHCTHKA KYMHTACH
pacMHil CanTH.

U.A.Shirinov — SamISI “Boshga tarmoglarda buxgalteriya hisobi va audit”
kafedrasi mudiri, PhD
B.Q.Toxirov — SamISI magistranti

SHARTLI AKTIVLAR VA SHARTLI MAJBURIYATLAR
HISOBINI TAKOMILLASHTIRISH

Annotatsiya: Maqolada buxgalteriya hisobining xalgaro standartlari
asosida shartli aktivlar, shartli majburiyatlarni shakillanish manbalri, shartlari
hamda ularni hisob tizimida aks ettirish maslalari yoritilgan.

Kalit so’zlar: ragamli igtisodiyot, moliyaviy xavfsizlik, xalgaro standart,
shartli majburiyatlar, shartli aktivlar.

Annomayusa: B cmamve onucanvi ucmounuxu u yciosus popmuposeariis
YCHOBHbBIX AKMUB0E6, YCIOBHbLX obazamenvcme U Uux ompasiceHue 6 cucmeme
byxearmepckoeo — yyema — HA ~ OCHO8e  MEJNCOYHAPOOHbIX — CMAHOAPMO8
byxeanmepckoeo yuema.

Knioueevie cnoea: yugpposas sxonomuxa, uHarcosas 0e30nacHOCMb,
MeAHCOYHAPOOHDBLU CIAHOAPM, YCI08HblE 003AMenbCmed, YCI08Hble AKMUBDL.

Abstract: The article describes the sources and conditions of formation of
contingent assets, contingent liabilities and their reflection in the accounting
system based on international accounting standards.

Key words: digital economy, financial security, international standard,
contingent liabilities, contingent assets.

Ragamli iqgtisodiyot sharoitida faoliyat yuritish, albatta, tadbirkorlik
sub'ektlariga tahdid darajasini oshiradi, bu esa tashkilotning iqtisodiy xavfsizligi
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rolini sezilarli darajada oshiradi. Ko'pgina o'zgaruvchan tasniflar orasida
ko'pchilik mualliflar tomonidan ko'rib chigilayotgan mavzu bo'yicha tijorat
tashkilotining iqgtisodiy xavfsizligi elementlarining funksional rollaridan kelib
chiggan holda quyidagi tarkibini ajratib ko'rsatishadi: moliyaviy, siyosiy va
huquqiy, axborot, kadrlar va intellektual, texnik va texnologik, quvvat, ekologik.

Har bir funksional komponent ma'lum bir tashkilotning iqtisodiy
xavfsizligi darajasini ta'minlashda muhim rol o'ynaydi, shu bilan birga tegishli
tadbirkorlik faoliyati riski xavf sohalarining o'ziga xosligi uchun asos bo'ladi.

Igtisodiy xavfsizlikni samarali boshgarish sifatli axborot komponenti
asosida amalga oshiriladi. Ushbu axborot komponenti korxonaning barcha
biznes-jarayonlarini tezda qgamrab oladigan, shu jumladan moliyaviy va
nomoliyaviy resurslardan foydalanish samaradorligini nazorat gilish, me'yor yoki
rejadan chetlanishlarni aniglash imkonini beruvchi buxgalteriya hisobi va tahliliy
ma'lumotlarni o'z ichiga oladi.

Bunday ma'lumotlarni shakllantirishda asosiy rol korxonaning buxgalteriya
tizimiga tegishli. Zamonaviy biznes jarayonlari, ichki va tashqgi biznes
sharoitlarida xo'jalik yurituvchi sub'ektning buxgalteriya hisobi tizimi ko'p
komponentli  tuzilishga ega bo'lib, zarur buxgalteriya ma'lumotlarini
shakllantirish va ta'minlash uchun buxgalteriya hisobi quyi tizimlari turlarining
ko'payishi bilan bog'lig. Turli foydalanuvchi guruhlar uchun talab gilinadigan
sifat ko'rsatkichlari, shu bilan birga, xo'jalik yurituvchi sub'ektning buxgalteriya
hisobi jarayonlarini uning umumiy axborot makoniga integratsiyalashuviga asosli
ehtiyoj bor.

Raqgamli igtisodiyot sharoitida xo’jalik yurituvchi sub’ektning buxgalteriya
hisobi tizimi axborotlarining maqgsadlari, mazmuni, vazifalari va sifat
xususiyatlari keskin o’zgardi. Tadbirkorlik faoliyatining moslashuvchanligi, turli
xil xavf-xatarlarning mavjudligi, ularni xolisona baholash va oldini olish,
ularning salbiy ogibatlarini bartaraf etish zarurati, shuningdek, tadbirkorlik
subyektlarining raqobatbardoshligini  oshirish, qo‘llab-quvvatlash zarurati
ularning buxgalteriya hisobi tizimi uchun yangi muammolarni keltirib chigaradi
hamda tashkilotning iqtisodiy xavfsizligiga asosli ta'sir ko'rsatadi.

Zamonaviy tashkilotlarning  buxgalteriya hisobi tizimining ko'p
komponentli tuzilmasi turli xil quyi tizimlar, shu jumladan igtisodiy xavfsizlikni
axborot bilan ta'minlash uchun asosiy tizimlar - buxgalteriya hisobi (moliyaviy
hisob), boshgaruv va solig hisobi bilan ifodalanadi. Zamonaviy
integratsiyalashgan buxgalteriya hisobi va axborot tizimlari ushbu kichik
tizimlarning o'zaro bog'lanishini muvaffagiyatli ta'minlaydi. Bu munosabatlar,
masalan, boshgaruv hisobi tizimining elementlari orgali rasmiy tartibga
solinadigan buxgalteriya (moliyaviy) hisobotlarida batafsil va analitik hisob-
kitoblarda, soliq hisobi orgali biznes jarayonlarini yuritish goidalariga rioya
gilishda, prinsiplar va qoidalarga rioya etilishini nazorat gilishda namoyon
bo'ladi. Buxgalteriya (moliyaviy), boshgaruv va solig axborot tizimlari
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massivlarini uyg'unlashtirish xo'jalik yurituvchi sub'ektning samarali iqtisodiy
xavfsizligini ta'minlashning zarur shartidir.

Ko'pgina mualliflar buxgalteriya tizimining nafagat mikrodarajada, balki
umuman mintaga va davlatning iqtisodiy xavfsizligini ta'minlashdagi muhim
rolini e'tirof etish omili hozirgi paytda dolzarb ekanligini tan olishadi.

Boshgaruvning bozor sharoitlari tijorat tashkilotlarining buxgalteriya
hisobi ob'ektlarining yangi turlarini belgilaydi. Buxgalteriya hisobi ob'ektlarining
tarkibi va mazmuni biznesning iqtisodiy risklarining salbiy ogibatlarini sezilarli
darajada kamaytiradigan hodisalar bilan bog'liq holda kengayib bormoqgda.

Hisoblangan majburiyat mohiyatiga ko'ra korxonaning majburiyati bo'lib,
uni bajarish muddatini va uning miqgdorini ishonchli hamda anig belgilash
mumkin emas. Lekin harajatlar baribir tashkilot tomonidan qoplanishi mugarrar.
Hisoblangan majburiyatlarni umuman tan olish tashkilotning xarajatlarini tan
olishdir (buxgalteriya hisobi amaliyotida bu kelajakdagi xarajatlar uchun zaxira
yaratish bilan bir xil). Tashkilotning barcha xarajatlari va majburiyatlari uning
buxgalteriya (moliyaviy) hisobotlarining ma'lum ko'rsatkichlari tarkibida hech
ganday istisnosiz aks ettirilishi kerakligi hagida hech ganday muhokama yo'q.
Aks holda, moliyaviy natijalar hagigatdan ham ortigcha baholanadi va hisobot
beruvchilarning ko'p sonli guruhlari hisobot beruvchi tashkilotning haqiqiy
moliyaviy holati to'g'risida ma'lumot olishmaydi. Hisoblangan majburiyatlar
balans passivida ko'rsatiladi (balans passivining 4 va 5-bo’limlaridagi "Taxminiy
majburiyatlar" qatori). Bunday majburiyatlar bo'yicha zaxirani yaratishdan
magsad hisobot sanasida korxonaning kimgadir majburiyati  borligini
ko'rsatishdir.

Hisoblangan majburiyatlar kontseptual jihatdan korxonaning kelajakdagi
rejalashtirilgan xarajatlaridan farg giladi. Masalan, tashkilot ishlab chigarish
aktivlarini (ishlab chigarish uskunalarini) yanada ta'mirlash yoki modernizatsiya
gilishni  rejalashtirmogda. Bunday rejalashtirilgan  ta'mirlash  xarajatlari
hisoblangan majburiyat sifatida tan olinishi shart emas, chunki ushbu tashkilot
bunday ta'mirlashni amalga oshirish majburiyatiga ega emas, ko'rsatilgan
rejalashtirilgan ta'mirlash ishlari butunlay bekor gilinishi yoki kelgusi davrlarga
goldirilishi mumkin.

Hisoblangan majburiyatlar yuzaga kelishi mumkin:

1) gonun hujjatlari va boshga normativ-huqugiy hujjatlar, sud garorlari,
shartnomalar normalaridan. Masalan, ishlab chigaruvchi kompaniya xaridorlarga
sotilgan kundan boshlab bir yil davomida mahsulotga kafolat beradi (ishlab
chigarishdagi nugsonlarni tuzatish/tuzatish). O'tgan davrlar tajribasiga asoslanib,
tashkilot sotish bo'yicha da'volarning yuzaga kelishini o'z zimmasiga olishi
mumkin va shunga mos ravishda "ular uchun" zaxira yaratiladi. Yoki

- mehnat shartnomalaridan tashkilot xodimlarga ta'til to'lash majburiyatini
oladi. Buxgalteriya hisobi bo'yicha hisoblangan zaxira kompaniyaning hisobot
sanasida xodimlar ishlagan dam olish kunlari uchun ta'til to'lovlarini to'lash
bo'yicha majburiyatlari summasiga ekvivalentdir;
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2) tashkilotning har ganday harakatlari natijasida, boshga shaxslar tashkilot
0'z va'dalarini bajarishiga ishonch hosil gilganda. Bu kompaniyaning gonuniy
majburiyati emas, bunday harakatlar o'tmishdagi amaliyotga yoki kompaniyaning
har ganday ommaviy bayonotlariga asoslangan bo'lishi mumkin. Masalan,
chakana savdo do'koni qonun hujjatlarida belgilangan muddatlar tugaganidan
keyin go'shimcha bir muddat ichida sotib olingan tovarlardan norozi mijozlarga
xarid narxini gaytarish bo'yicha marketing kompaniyasini o'tkazmoqda. Ushbu
aksiya hagidagi ma'lumotlar do'konning kirish guruhida va savdo
maydonchasida, uning veb-saytida, reklama materiallarida joylashtirilgan. O'tgan
davrlar tajribasi shuni ko'rsatadiki, xaridorlarning ma'lum bir gismi xarid uchun
pulni gaytarishni xohlaydi. Va bu mugarrar ravishda ushbu savdo tashkilotining
xarajatlariga olib keladi;

3) gayta qurish xarajatlari uchun zaxira - tashkilot bo'linmasining yopilishi
kutilayotgani munosabati bilan xodimlar ishdan bo'shatilishi, mos ravishda
xodimlarga tegishli miqgdorlarni, shu jumladan kamida ishdan bo'shatish
nafagasini to'lash kerakligi sababli yaratiladi. Dam olish uchun kompensatsiya.
Kontragentlar (etkazib beruvchilar, xaridorlar, mijozlar) bilan tuzilgan
shartnomalar ham bekor qilinishi mumkin, ular shartnoma shartlariga ko'ra
penyalar, jarimalar to'lashlari mumkin.

4) bila turib zarar keltiradigan shartnoma (kontrakt) bo'yicha. Agar
tashkilot, hatto shartnoma bajarilishidan oldin, tashkilot bunday sharthoma
bo'yicha o'z majburiyatlarini bajarganida (xususan, shartnoma bo'yicha xarajatlar
kutilgan daromaddan oshib ketadigan) yo'qotishlar mugarrar ravishda yuzaga
kelishi hagida ma'lumotga ega bo'lsa va shartnomani bekor gilish uchun ushbu
shartnomada u katta migdorda jarimalar to'lashi kerak bo'ladi. Bunday vaziyatda
yuzaga Kkeladigan buxgalteriya hisobi ob'ektini baholashning o'ziga xos
xususiyatlari: hisoblangan majburiyat buxgalteriya hisobi va hisobotida ikkitadan
kam migdorda tan olinishi kerak - penya to'lovlari yoki shartnoma shartlarini
bajarishdan muqarrar zarar.

Ob'ektni taxminiy javobgarlik deb tan olish uchun zamonaviy buxgalteriya
gonunchiligi quyidagi mezonlarni bir vaqtning o'zida bajarishni talab giladi:

1) tashkilotning moliyaviy-iqgtisodiy hayotidagi o'tmishdagi voqgealar
natijasida majburiyatlarning mavjudligi; umuman olganda ushbu majburiyatni
bajarishdan gochib bo'Imaydi;

2) majburiyatning bajarilishi xo'jalik yurituvchi sub'ektning iqtisodiy
foydasini asosli ravishda pasayishiga olib keladi;

3) majburiyat migdorini ishonchli va asosli baholash gobiliyati.

Agar 2 va 3-bandlardagi shartlar bajarilmasa, korxona shartli majburiyatni
tan olishi va oshkor gilishi kerak. Shuningdek, shartli majburiyat tashkilotning
igtisodiy hayotidagi o'tmishdagi vogealari natijasida yuzaga keladi, agar
tashkilotning hisobot sanasida majburiyat mavjudligi nazoratdan tashqgarida
bo'lgan bir yoki bir nechta kelajakdagi noaniq hodisalarning paydo bo'lishiga (roy
bo'lmasligiga) bog'liq bo'lsa. Misol uchun, yangi tashkil etilgan ishlab chigarish
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korxonasi kafolatli ta'mirlash va texnik xizmat ko'rsatish talab gilinadigan
mahsulotlarni sotadi. Tashkilotning kafolatli ta'mirlash va texnik xizmat
ko'rsatish uchun gancha mablag' sarflashini taxmin gilish mumkin emas, chunki
oldingi davrlar uchun bunday xarajatlar to'g'risida hali ma'lumot yo'q.

Shuningdek, zamonaviy buxgalteriya amaliyotida shartli aktiv - moliyaviy
va iqtisodiy hayotdagi o'tmishdagi vogealar ogibati bo'lgan aktiv kabi
buxgalteriya ob'ekti mavjud bo'lib, uning mavjudligi / yo'qligi fagat noaniq
hodisalar ro'y berishi bilan tasdiglanadi. Kelajakda sodir bo'lmaydi, bu
tashkilotning asosiy rahbariyatining nazorati ostida bo'lmaydi (masalan, tashkilot
ko'chmas mulkka egalik qilish uchun da'vo gilmogda va sud jarayonining
natijasini oldindan aytib bo'lmaydi; mulk sifatida tasniflanishi kerak).

Shartli majburiyat va shartli aktiv hisoblangan giymatga ega bo'Imaganligi
sababli ular buxgalteriya (moliyaviy buxgalteriya) tizimining o'zida aks
ettirilmaydi (98 "Kelajakdagi xarajatlar uchun zaxiralar" passiv hisobi
go'llaniladigan hisoblangan majburiyatdan fargli o'larog). Shunga ko'ra, har
ganday balans ko'rinishidagi shartli  majburiyatlar/aktivlar to'g'risidagi
ma'lumotlar oshkor etilmaydi. Hisobot beruvchi tashkilot bunday aktivlar va
majburiyatlar to'g'risidagi ma'lumotlarni buxgalteriya (moliyaviy) hisobotlariga
eslatmalarda ushbu ma'lumotlarning muhimlik mezonidan kelib chigqgan holda
tagdim etadi va oshkor gilish shaklini mustaqil ravishda belgilaydi.

Shubhasiz, hisoblangan majburiyatlarni, shartli majburiyatlarni / aktivlarni
aks ettirishning ko'rib chigilayotgan jihatida buxgalteriya (moliyaviy) hisobi
tashkilotning integratsiyalashgan buxgalteriya tizimining turli xil bo'linmalari va
funksional bo'linmalari va quyi tizimlaridan olingan jiddiy ma'lumotlar ogimlari
chorrahasida joylashgan. Shu bilan birga, ushbu fan sohasidagi eng giyin masala
buxgalterning iqgtisodiy hayotining tegishli faktlarini aniglash, malakasini
oshirish, tasniflash / gayta tasniflash, pul o'lchash va muhimligini baholashda
professional fikrlash ko'nikmalarini rivojlantirishdir. Buxgalteriya hisobi va
tahliliy ma'lumotlarning sifati xo'jalik yurituvchi sub'ektning iqgtisodiy
xavfsizligini boshgarishning axborot funksional komponentining asosiy gismi
sifatida bevosita ushbu ko'nikmalarga bog'lig.
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KAMBAG‘ALLIKNI QISQARTIRISHDA KICHIK BIZNES VA XUSUSIY
TADBIRKORLIKNING ROLI

Anotatsiya: Ushbu magolada yurtimizda bugungi kunda olib borilayotgan
igtisodiyotni rivojlantirish va modernizatsiyalash, kambag’allikni qisqartirishda
kichik biznes va xususiy tadbirkorlikni ro’li mavzularda bir qator fikir va
mulohazalar aytib o’tilgan.

Kalit so’zlar: Kambag’allik, kambag’allikni qisqartirish, ishsizlik, kichik
biznes, xususiy tadbirkorlik, “ Mahallabay”, “Temir daftar”, “ Mehir daftari”, *
Ayollar daftari”

AHHOTanuA: B 1aHHOW cTaThe yNOMUHAETCS Psii MBICIEH M MHEHHUMN Ha
TEMBbI PA3BUTHUA U MOACPHU3ALIMN SKOHOMUKH, POJIU MAJIOTO On3Heca M 4aCTHOTO
MpCaANPUHUMATCIIBCTBA B CHUKCHUU 6€JIHOCTI/I.

KiawueBble cioBa: benHocTh, cokpalnieHue OeaHOCTH, Oe3padoTula,
Masblii OM3HEC, YacTHOE MpeANpUHUMATEILCTBO, «Mxamnababai», «Kenesnas
TCTPAAb», «MGXI/Ip TCTpaab», «Kenckas TCTPpAIb».

Annotation: In this article, a number of thoughts and opinions are
mentioned on the topics of the development and modernization of the economy,
the role of small business and private entrepreneurship in reducing poverty.

Key words: Poverty, poverty reduction, unemployment, small business,
private entrepreneurship, "Mhallababay", "Iron notebook", "Mehir notebook™,
"Women's notebook"*

Kirish Insoniyatni uzog moziyning eng gadimgi davrlardan buyon muttasil
o’ylantirib, qiynab kelgan masalalrdan biri kambag’allik bilan bog’liq
muammolardir. Yunon mutafakkiri Arestotel: “ Kambag’allik yoki shunga
o’xshash boshqa azoblarga chiday olmay o’z joniga suiqasd gqilish-ojizlik
giyinchiliklardan qochishdir” deb yozgan edi. Mamlakatimizda ishsizlik darajasi
aynigsa pandemiya chog’ida keskin oshib ketdi. Bu nafagat bizning
mamlakatimizda balki butun jahon miqgyosida jiddiy tus olgan.

Bugungi kunda mamlakatimizda kambag’allikni qisqartirishda kichik
biznesni qo’llab-quvvatlash borasida ko’plab ishlar amalga oshirilmoqda.

Bugungi kunda aksaryat aholi ishsiz hisoblanadi. Samargand viloyatida 16
ming kambag’al oila bor bo’lib bugungi kunda ular bilan tizimli ishlar olib
borilmoqgda. Jumladan Samargand viloyati aholisini kasb-hunarga o’qitish uchun
10 miliard so’m ajratildi. Daromad topishga qaratilgan tadbirkorlik intilishlarni
moliyaviy qo‘llab-quvvatlash, hududlarda ‘“Mahallabay” ishlash tizimini joriy etish
orgali aholining daromadli mehnat bilan bandligini ta’minlash mexanizmlarini
yangi bosgichga olib chigish, yoshlar va xotin-gizlarning tadbirkorlik
tashabbuslarini amalga oshirishga moliyaviy ko‘maklashishga alohida e’tibor
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qaratilmoqda. ‘“Mahallabay” ishlash tizimida quyidagi ustuvor yo‘nalishlarga
e’tibor qaratiladi. Bunda oilalarning daromad manbalarini, shu jumladan, tomorga
yerlardan foydalanish hamda daromadli mehnatga bo‘lgan intilishi va ehtiyojlarini
«xonadonbay» o‘rganish, band bo‘lmagan aholining, ayniqgsa, ishsiz yoshlar va
xotin-gizlarning muammolarini  o‘rganish orqali ularni  kasb-hunar va
tadbirkorlikka o‘rgatuvchi kurslarga yo‘naltirish va mehnat faoliyati bilan
shug‘ullanishga amaliy ko‘maklashish, yoshlarning tadbirkorlik tashabbuslari va
startap g‘oyalarini yanada qo‘llab-quvvatlashga qaratilgan kreditlar ajratish
rejalashtirilgan.

O’zbekistonda davlat fugarolarini ishsizlikdan himoya qilish kambag’allikni
gisqartirish choralari gatorida mahallalar kesimida ijtimoiy himoyaga muhtojlar
ro’yxati (“ Temir daftar”, “Ayollar daftari”, “Yoshlar daftari” va “Mehir daftari”)
orqali mahallalrda ish yuritish yo’lga qo’yilgan.

Bugungi kunda “Temir daftar” da turadigan fugarolar uchun izchil ishlar
amalga oshirilmoqda. Bu fuqarolarga davlat tamonidan qishloq xo’jaligida kerakli
bo’lgan uskunalar, payvandlash uskunalari, “Ayollar daftarida” turadigan xotin
qizlarga tikuv mashinalari berilib ularga davlat tamonidan ko’plab buyurtmalar
berilib ishsizlik darajasini kamaytirish aholi daromadini oshirish va ishsiz aholini
ish bilan band gilish magsadida kichik oilaviy tikuv sehlari tashkil gilinmogda.

Bugungi kunda mamlakatimizda kichik biznes va xususiy tadbirkorlikni
qo’llab-quvvatlash borasida ulkan ishlar amalga oshirilmogda. Jumladan
mamlakatimizda tadbirkorlarga keng imkoniyatlar ochilgan. Shuni ta’kidlash
lozimki bugungu kundagi yangi Konstitutsiya loyhasida ham 65-66-67-68-
moddalarida tadbirkorlar uchun juda katta o’zgartirishlar kiritilganini aytish
o’rinlidir. Alohida ta’kidlash lozimki Yangi O’zbekiston modernizatsiyalashgan
igtisodiyotga tayanadi. Bunday iqtisodiyotni shakillantirish uchun undagi davlat
ishtirokini kamaytirish, xususiy mulk huquqglarini himoya qilish va uning ro’lini
kuchaytirsh, kichik biznes va xususiy tadbirkorlik rivojini rag’batlantirishga
garatilgan inistitutsional va tarkibiy islohatlarni davom ettirish zarurdir.

O’zbekiston  Respublikasida jumladan  Prezidentimiz = Shavkat
Miromonovich Mirziyoyev Samarqgand viloyatida 450 mingta ish o’rnini yaratish
orqali kambag’allikni 2 barobarga qisqartirish- eng ustuvor vazifa ekanligini
ta’kidlab o’tdi. Kelgusi besh yilda yalpi hududiy mahsulotni 1,4 baravarga
oshirib, 90 trillion so‘mga yetkazishimiz zarur. Buning uchun, tadbirkorlikni
rivojlantirish va aholini kasb-hunarga o‘qitish orqali 130 mingta ish o‘rinlari
yaratiladi. Oilaviy tadbirkorlik dasturlari doirasida viloyatga har yili gariyb 1
trillion so‘m imtiyozli kredit ajratiladi. Xususan, 2023-yilda yana 1 min aholini
kambag‘allikdan chiqarish vazifasi qo‘yildi. Tadbirkorlar faoliyatini kengaytirish
uchun kredit migdori oshiriladi.

O’zbekistonda amalga oshirilayotgan iqtisodiy islohatlarning hozirgi
bosgichi kichik biznes va xususiy tadbirkorlikni  rivojlantirish unga keng
igtisodiy erkinlik berish bilan tavsiflanadi. Bugungi kunda Prezidentimiz Shavkat
Miromonovich Mirziyoyev tamonidan kichik biznes xususiy tadbirkorlik sohasini
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jadal rivojlantirish bo’yicha ko’pgina ijobiy ishlar amalga oshirilmoqda. Kichik
biznes mamlakat igtisodiyoti uchun ahamiyatli bo’lib, uning tashqi muhidga tez
moslashishi, o’zgaruvchan muhidga chidamli va o’z yo’lini tezda topadigan,
juda kotta mablag’ talab qgilmaydigan qator afzalliklarga ega bo’lgan faolyat
hisoblanadi. Prezident Shavkat Mirziyoev raisligida hududlarda kambag’allikni
gisqartirish va bandlikni ta’minlash borasida 2022-yilda amalga oshiriladigan
dasturlar va hokim yordamchilari faolyatini samarali tashkil etish chora tadbirlari
yuzasidan vidioselektor yig’lishi bo’lib 0’tdi. Bu haqida Prezident matbuot kotibi
Sherzod Asadov quydagilarni ma’lum qildi. Kelgusi yilda kambag allik va
ishsizlikni qisqartirish borasida ko'riladigan gator chora-tadbirlar to g risida
ma’lum qilindi:

+ -oilaviy tadbirkorlik dasturlari, ishsiz aholi va yoshlarni kasb-hunar va
tadbirkorlikka o qitish, xizmat ko rsatish sohalaridagi loyihalarni amalga oshirish
uchun 13 trillion so"m beriladi;

+ paxta va g alladan bo'shaydigan 200 ming gektar maydonning 80 ming
gektari aholiga beriladi;

+ meva-sabzavot loyihalariga 100 million dollar va meva-sabzavot
klasterlariga 2 trillion so"m resurs yo naltiriladi;

+ aholi bandligini ta'minlashda 500 ming gektardan ziyod tomorgalardan
samarali foydalanish uchun kelgusi yilda 100 million dollar yo naltiriladi;

+ aholi tomorgasida dehgonchilikni yo'lga go'yish uchun banklar
tomonidan 7 foiz stavkada imtiyozli kreditlar beriladi.

Kichik biznes rivojlanishining igtisodiy ahamiyatlaridan biri bu mamlakat
yalpi ichki mahsulotini tarkib va miqdor jihatdan ko‘payishini ta'minlashdan
iboratdir. Keyingi yillarda kichik biznesni davlat tomonidan qo‘llab-
quvvatlanishi  natijasida kichik biznesning mamlakatimiz yalpi ichki
mahsulotdagi ulushi o‘sib, 2021 yilda 54,9 foizni tashkil etdi. Kichik biznesning
mamlakatimiz yalpi ichki mahsulotdagi ulushining 2010-2021 yillardagi holati
(1-rasm)da keltirilgan.
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1-rasm. O¢zbekiston Respublikasi yalpi ichki mahsulotida 2000-2018
yillarda kichik biznesning ulushi, %

Bugungi kunda mamlakatimizda kichik biznesni o’rni sezilarli darajada
ekanini ko’rishimiz mumkin bo’ladi. Kichik biznesni rivojlantirish borasidagi
ishlar 0’z samarasini bermoqda. Shuni ta’kidlash joyizki kichik biznes va xususiy
tadbirkorlik mamlakatimiz igtisodiyotida ichki bozorni mahalliy tovar va
xizmatlar bilan to’ldirayotgan va mamlakat eksporti salohiyatini oshirayotganini
yaqqol ko’rishimiz mumkin bo’ladi. Kichik biznesning tashqgi iqtisodiy
faoliyatdagi o‘rni ham asta-sekin kengayib bormoqgda. Uning eksport hajmidagi
ulushi 2021 yilda 22,3 foizni tashkil etib, bu ko‘rsatkich 2010 yilga nisbatan 8,6
foizga oshgan.
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2-rasm. Kichik biznesning 2010-2021 yillarda mamlakat eksportidagi
ulushi
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Xulosa va takliflar: Biz yuqoridagi ma’lumotlarga asoslangan holda
shuni ayta olamizki, bugungi kunda mamlakatimizda kambag’allikni
gisgartirish borasidagi ishlar jadal rivojlanmoqgda. Shu bilan bir bir gatorda
joyda bu ishlar tizimli amalga oshirilmoqgda. Kichik biznes va xususiy
tadbirkorlik iqgtisodiyotni rivojlantirish, aholi bandligi va daromadlarini
oshirishda muhim omildir. Ushbu soha vakillarini har taraflama qo‘llab-
quvvatlash magsadida oxirgi ikki yarim yilda Prezidentning ellikdan ortiq
farmon va qarorlari gabul gilindi. Barcha hududlarda tadbirkorlar
murojaatlarini qgabul qgilib, hal etishga ko‘maklashadigan Bosh vazir
gabulxonalari tashkil etildi. Prezidentimiz Yoshlar forumida tijorat
banklariga yoshlarni loyhalarini moliyalashtirish uchun 100 milion dollor va
mikrokridit bank tamonidan 40 miliard so’m miqdorida kredit va subsidiya
uchun mablag’lar ajratish to’g’rida so’z yuritgan edi. Shuni aytish joyizki
mamlakatimizda kambag’allikni gisqartirish va kichik biznesni rivojlantirish
borasida gator takliflarni beramiz.

Birinchidan  kambag’allikni  gisgartirishda rivojlangan  davlatlar
tajribasidan foydalangan holda mamlakatimiz iqgtisodiy holatidan kelib
chiggan holda ularni hududlar kesimida tizimli ravishda joriy qilish.

Ikkinchidan Kkichik biznesni tumanlar chetki gismlarida ham izchil
ravishda joriy qilish.

Uchinchidan kambag’allikni qisqartirishda mahallabay ishlarni samarali
olib borilishi ustidan nazoratni izchil yo’lga qo’yish.

Turtinchidan Kkichik biznes sohasida tuman chetki joylarida yetishtirilgan
qishloq xo0’jalik maxsulotlarini eksport darajasiga yetkazish.

Beshinchidan kambag’allikni qisqartirish borasida Kkichik biznesga
ajratiladigan kredit foizlarini minimallashtirish.

Foydalanilgan adabiyotlar ro’yxati:

Lex.uz

president.uz

PQ 4653-son 26.03.2020

Prezidentimiz Shavkat Miromonovich Mirziyoyevning ¢ Yangi
O’zbekiston taraqqiyot strategiyasi” “Q’zbekiston” Toshkent 2022
“O‘zbekiston Respublikasi davlat statistika qo‘mitasi ma'lumotlari”
“JOURNAL OF MARKETING, BUSINESS AND
MANAGEMENT(JMBM)/SJIF FACTOR: 5.57”
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O‘roqov Firdavs Ortiqniyoz o‘g’li — Samarqand iqtisodiyot va servis instituti,
Iqtisodiy tahlil va statistika kafedrasi assistenti

MAMLAKATIMIZ AHOLISINING O‘ZGARISH DINAMIKASI

Annotatsiya: Ushbu magolada mamlaktimizning, xususan, Samargand
viloyatining so’nggi 5 yillik aholisi tarkibi tahlil gilingan, aholining o’zgarish
dinamikasi ham tahlil gilingan.

Kalit so’zlar: aholi, demografiya, ijtimoiy-igtisodiy rivojlanish, igtisodiy
faol aholi, gishlog va shahar aholisi, xalq xo’jalik tarmoqlari, tabiiy o’sish,
migratsiya.

AHHOTanuA: B 1aHHOW cTaThbe NPOAHAIM3UPOBAH COCTAB HACEJIEHUS HAlIEH
CTpaHbl, B YaCTHOCTHU CaMapKaHHCKOﬁ O6HaCTI/I, 3a ITOCJICEAHUEC 5 JCT, a TaKXKC
MpOoaHaJIN3UPOBAHA TUHAMUKA U3MCHCHUS YUCIICHHOCTU HACCIICHUA

KaroueBbie cjioBa: HaCCJICHUC, }ICMOFpa(l)I/ISI, COIIMAJIBHO-DKOHOMHNYECKOEC
Pa3sBUTUC, OBKOHOMHUYCCKH AKTHMBHOC HACCJIICHUC, CCJIIbLCKOC MW TOpPOACKOC
HACCJICHUC, OTPACJIM OKOHOMHKH, €CTECTBEHHBIN IMpUpoOCT, MUT'PALTUSL.

Abstract: This article analyzes the composition of the population of our
country, in particular the Samarkand region, over the past 5 years, and also
analyzes the dynamics of population change

Keywords: population, demography, socio-economic development,
economically active population, rural and urban population, sectors of the
economy, natural increase, migration.

2021 yil 7 sentabr soat 15:30 holatiga ko‘ra, O‘zbekiston aholisining soni
35 min 140 nafarni tashkil etmoqda.

Davlat statistika qo‘mitasi ma’lumotiga ko‘ra, shundan 17 min 570 ming
70 nafari erkaklar, 17 min 430 ming 70 nafari esa ayollardan iborat.

Yarim yil ichida O‘zbekistonning doimiy aholisi soni 301,3 ming kishiga
yoki 0,9 foizga oshib, 34,86 mIn nafarga yetdi. Tug‘ilish va o‘lim darajasi 2020
yilning birinchi yarmiga nisbatan gariyb 7 foizga o‘sgan.

O‘shanda shahar aholisi soni 17 mIn 664,8 ming kishini (jami aholi
sonidagi ulushi 50,7%), gishlog aholisi soni esa 17 min 195,4 ming Kkishi
(49,3%)ni tashkil gilgani®,

Viloyatimiz aholisining so’nggi 5 yillik ma’lumotini tahlil qiladigan
bo’lsak, har yili yildan-yilga aholi soni oshib borganligini ko’rishimiz mumkin:

105 https://www.gazeta.uz/0z/2021/09/07/demography/
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Hududlar bo'yicha shahar va gishloq aholisi sonil®

(yil boshiga; ming kishi)

: : : shu jumladan:

Yil Jami aholi " : .
shahar aholisi gishloq aholisi

2017 3651,7 1372,8 2278,9

2018 3720,1 1390,8 2329,3

2019 3798,9 14147 2384,2

2020 3877,4 1438,3 2439,1

2021 4008,8 1476,8 2532,0

O<zbekiston aholisi soni 35,271,276 milliondan ortiq bo‘lib (2022-yil 1-
yanvarga ko‘ra), shahar aholisi 16.353 million kishini tashkil etadi (2017). Aholi
zichligi 1 km? ga 62 kishi. O‘zbekistonda Markaziy Osiyodagi jami aholining 1/3
gismidan ko‘prog‘i yashaydi?’.

O<zbekistonning ijtimoiy-iqtisodiy va siyosiy mubhiti, xususan, salkam 150
yil mustamlaka bo‘lib kelgani uning demografik rivojiga, jumladan, aholining
milliy tarkibiga juda katta ta’sir ko‘rsatdi. Aholi hagida, ya’ni aholining umumiy
soni, hududlar bo‘yicha tagsimlanishi, yoshi, jinsi, ijtimoiy va milliy tarkibi,
tabily o°sishi, migratsiyasi va b. hagida aholi ro‘yxati o‘tkazish orqgali to‘lig
ma’lumot olinadi. O‘zbekistonda aholi ro‘yxati keyingi 100-yil ichida bir necha
marta (1897, 1920, 1926, 1939, 1959, 1970, 1979 va 1989-yillarda) o‘tkazilgan.

O<zbekiston dunyodagi ko‘p millatli respublikalardan biri. O‘tgan vyillar
ma’lumotlari giyoslab ko‘rilganda, 1939-yilgi aholi ro‘yxatida O‘zbekistonda 97,
1959-yilgi ro‘yxatda 113, 1979-yilgi ro‘yxatda 120 dan ortig millat va elat
yashagan. 1989-yilgi aholi ro‘yxatidan esa, O°zbekistonda 125 dan ortig millat va
elat vakillari istiqgomat qilib, ularning umumiy soni 19 min. 810 ming Kishi
ekanligi ma’lum bo‘ldi.

O<zbekistonning tub aholisi o‘zbeklar. So‘nggi yillarda aholining milliy
tarkibida o°zbeklarning hissasi oshdi va hoz. respublika aholisining 80,0 %ni
tashkil etmoqda. Respublikada goragalpoglar ikkinchi tub millat hisoblanadi.
Ularning umumiy soni 549,2 ming kishiga yoki mamlakat aholisining 2,2 %ga
teng. O‘zbekiston Respublikasida O‘rta Osiyo mahalliy xalglaridan tojiklar
(1237,4 ming yoki 4,9 %), qozoglar (977,8 ming 3,6 %), qirg‘izlar (227,4 ming
0,9 %), turkmanlar (152,3 ming 0,6 %) ham istigomat etadi. O‘zbekistonda
yashab kelayotgan tatarlar soni ham anchagina (275,4 ming kishi 1,0 %).

O<zbekiston Respublikasida rus, ukrain, beloruslar bilan bir gatorda polyak,
chex, bolgar va boshgalar ham yashaydi. 1989-yil aholi ro‘yxatiga ko‘ra soni

108 https://samstat.uz/uz/rasmiy-statistika/demography-2
107 https://uz.wikipedia.org/wiki/O%CA%BBzbekiston aholisi
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jihatidan 2-o‘rinda ruslar turar edi, hozir esa 3-o‘rinda bo‘lib, 1050 ming kishidan
ziyod yoki umumiy aholiga nisbatan 3,8 % ni tashkil etadi. O‘zbekistonda
yashovchi ruslarning soni jihatdan o‘sish dinamikasiga nazar tashlasak, eng tez
sur‘at bilan ko‘payishi 1970-yillarga to‘g‘ri keladi. Buning sababi 1966-yil
Toshkent zilzilasidan so‘ng shaharning gayta qurilishi hamda respublikada yangi
sanoat markazlari tashkil topib, rus va yevropa xalglarining ko‘plab jalb
gilinganligidir. Biroq keyingi-yillarda ruslarning o‘sish sur‘ati bir gadar kamaydi.

Mamlakatda millatlarning geografik joylashishi ham bir tekis emas.
Buning birinchi sababi millatlarning tarixiy rivojlanishi bo‘lsa, ikkinchidan
respublikada xalg xo‘jalik tarmoglari ning rivojlanish xususiyatlaridir. Qishlog
joylarda tub millat vakillarining soni ko‘payib, boshga millat vakillarining
nufusi'® kamaymoqda. Qoraqgalpoglar to‘la-to‘kis 0z respublikasi doirasida
yashaydigan millat hisoblanadi (94,5 %). O‘zbekis tonning mustaqil taraqgiyoti
davrida aholi milliy tarkibida katta o‘zgarish sodir bo‘ldi. hozirda O‘zbekistonda
o°zbeklar salmog‘i 1989-yilga nisbatan 8,6 % ga oshdi.

Oc<zbekistonda ichki migratsiya ham o0°‘ziga xos Xxususiyatlarga ega.
O‘tgan asrning 60-70 yillarida Mirzacho‘lning o‘zlashtirilishi munosabati bilan
bu yerga Farg‘ona vodiysi hamda Samargand va Jizzax viloyatlarining ayrim
tumanlaridan ma’lum gism aholi ko‘chib kelgan. Sirdaryo, Jizzax, Qashgadaryo
va Surxondaryo viloyatlari va Farg‘ona vodiysidagi yangi tashkil etilgan gishlog
tumanlari aholisi, asosan, migratsiya natijasida shakllangan.

So’nggi yillarda O°‘zbekistonda ichki migratsiya harakatlarining
pasayishi kuzatilmoqgda. Buning asosiy sabablaridan biri, bozor iqgtisodiyotiga
o‘tish sharoitlaridagi murakkab ijtimoiy-igtisodiy o°zgarishlar jarayonidir.
Aholining ish bilan ta’minlanganlik darajasiga mamlakatdagi ichki migratsiya
ogimlari ham bevosita ta’sir ko‘rsatadi. 1980-2003 vyillarda respublika ichki
migratsiya hajmi 461,8 ming kishidan 250 minggacha, viloyatlar ichidagi
migratsiya ham bu davrda 253,6 ming kishidan 138,0 mingga, ya’ni 118,6 ming
kishiga, viloyatlararo migratsiya hajmi 208,2 ming kishidan 115,0 mingga, ya’ni
93,2 ming kishiga kamaydi.

CadapoB ®.A. — CamMCU “Hkrucoamii Taxaui Ba cTatucTuka’” kadenpacu
noueHtu B.60., PhD

XU3BMAT KYPCATHUII COXACHUHU PUBOXKJIAHTUPHUIIIA
TU3UMJIU TAXJIWJI YCYJJIAPUHU KYIJIAILI UMKOHUATJIAPUA

AHHOTamusA: Ma3kyp Makojajga  XM3MaT  KypcaTUIl  COXACHHM
PUBOXJIAHTUPHIIAA TU3UMIIH TaX,IHJI YCYJUIAPUHH KYJUTalll KMKOHUSTIApH KYpHO
gyuKuiITaH. byHaa tm3umin ¢ukpiam, MaH(aaTaop TOMOHJIAPHU TaXJIHJT KUJIHIIL,

108 B yerda aholi soni nazarda tutilmoqgda
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WKTUMOUM TApMOKJIApPHUA TaxJWJl KWIKWII Ba JKapa€HJIApHU XapuTajianl
éHIlaIHYBJ'IapI/I acocyzia XusMariaap COXAdCHMHHM TAKOMUJIJIAHMITHPHUIN Macajajlapu
Vpranwirad. Yoy ycysuiap 103acuiad TeTUILIN TaBCUsUIAp MAKIITAHTUPUIITaH.

Kamur cy31ap: xwu3Mmar, camapajgopivk, THU3UM, YHCYp, TaxXJul,
XapuTaJar.

AHHOTAauMsA: B gaHHOM cTaTee pPAacCMaTpUBAKOTCA  BO3MOXKHOCTH
WCIIOJIb30BaHUs METOJ0OB CHCTEMHOTO aHaiu3a B pa3BuTuu chepsl yciuyr. [lpu
TOM BOIIPOCHl COBEPLIEHCTBOBAaHUA C(epbl YCIYr H3y4arOTCs Ha OCHOBE
moaAXoaA0B CUCTCMHOI'O MBIIIJICHUS, aHAJIN3ad 3aUHTCPCCOBAHHBIX CTOPOH, aHAJIn3a
COOUAJIBHBIX ceTed u KapTHUPOBAHUA IIPOUCCCOB. IIo pe3yiibTaTaM UCCICIOBAHUA
chopMyIHpPOBaHBI COOTBETCTBYIOIIHE PEKOMEHIAIUH.

KuarwueBble cioBa: ycnyra, 3QQeKTUBHOCTh, CUCTEMA, AJIEMEHT, aHaJN3,
KapTUPOBaHHE.

Abstract: This article considers the possibility of using methods of system
analysis in the development of the sphere of services. The issues of improving the
sphere of services are studied on the basis of system thinking approaches,
stakeholder analysis, social network analysis and process mapping. The relevant
recommendations are formulated based on the results of the study.

Keywords: service, efficiency, system, element, analysis, mapping.

Kupum. VXTrMouil pUBOXIAHUII 3aMOHABUM KaMUSTHUHI DHI MYXUM
Basudanapuaan oupu 0Yiaub, Xu3mMaT KypcaTUIll coXacu Oy kapaHHUHT acoCHi
NeMEHTHIUp. bBupok, Xu3Mar KypcaTHIl CcOXacMHH  MyBaddaKkusaTIu
PUBOXKJIAHTUPUII Ba KEPaKIM HaTWXKalapra HJpUIIUII YYyH ymly Qaoaust
COXAaCHHUHT 0apya TOMOHJIAPUHMU XUCOOTra OJMII Ba YHU SIXJIUT TH3UM cudaTuaa
KYpUO YUKW UMKOHUHHU Oepaurad TU3UMIIM EHanryBaad GoiigamaHuIn Kepak.

Xu3Mar KypcaTull COXAaCMHU WXKTUMOMW PHUBOXKJIAHTUPHUILTA TU3UMIIHA
éumamyB HadakaT MyaMMOJIADHUHT ca0aOJlapuHM aHWKJAII, OalKd yJIapHH
KOMIUIEKC Xall 3THUIl, OW3HeCc-)KapadHJIapUHU ONTHUMAIIIAIITHPHUII, XU3MATIap
cudpatuHU  OMMpPHUIN Ba  (PAONUATHUHT  ymIOy COXAaCHHHMHT  OapKapop
PUBOXKJIAHUIIMHU TabMUHJIAII WUMKOHMHHM Oepanu. byHmaH Tamikapu, TU3UMIIA
EHanyB Xu3MaT KYpCaTUIll COXaCUHA PUBOKJIAHTHPHUINTA TAhCUP KypcaTaJuraH
Ba OyTyH J>KaMHUSTHUHT OapKapop pHUBOXKIAHUIIK Y4YyH KyJNaidl miapT-
IAPOUTIIAPHU ApaTaAUTraH FKTUMOWN, WKTUCOIUNA Ba JKOJOTHUK OMUJUIAPHU
XUcoOra oJuIITra IMKOH Oepaiu.

Mag3yra ouja agaduériaap raxjauian. ©. I'amny Ba M. ToliBoneH xu3mar
KYpCaTHIll WHHOBAIMSUTADUHUHT SIHTH OW3HEC MOJICJUTApWHU HUIUIa0 YUKUIIAArd
VpHH KYpuO YHMKHWINTAH, IIYHUHTIEK, XW3MaT KYpcaTUIl WHHOBAIUSIAPWHHHT
myBadpakuaTu 6opacuna WKTUMOUI OMUJUTAPHUHT axXaMHSITUHU
tapkuanamran’®®, C. CKOTT WKTHUMOMH MEIMAaHMHI XM3MaT KypCaTHULI

199 Gallouj, Faiz and Toivonen, Marja, (2011), Elaborating the characteristics-based approach to service
innovation: making the service process visible, Post-Print, HAL,
https://EconPapers.repec.org/RePEc:hal:journl:halshs-01133797.
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KOpXOHAJapuJa MIDKO3JIap TaxXpubacura TabCUPUHHM YpraHTaH, HIYHUHTIEK,
WOKTUMOUM MeIHMalaH MMKO3JApHUHT (DAOJUIMTY Ba KOHUKHUIIMHHU OLIMPHILIA
Kanaai GoigataHuI MyMKMHINTY XaKuaa GUKpiIapHu kentupuo yrran’e,

Tankukor Merogosorusich. TagKMKOT AaBoMuAa WIMHHA anabuérnapra
KEeNTUPWITaH Ha3apuil MaTepuajulapra acocjaHraH XoJJa MAHTUKMHA TaxXJIuil
ycyjutapujan (Qodpananwigd. Mapxyd MabIyMOTJIApHU TaxXJIWl KUJIUIIAA
MHAYKIUS Ba JENyKLMsS, MAaKOH Ba 3aMOH, TaXJWJ Ba CHHTE3, KMECUM TaxXJIMII
kalu yciy0Osap Ba €HJaNIyBiIap KyJJIaHUITaH.

Taxaun Ba HaTmkagap. Xu3Mar KypcaTUll  KOpPXOHaJapUHUHD
VOKTUMOWN PUBOXKJIAHUIIMHU YpraHUIlla TU3UMIIM TaxJIWJ yCYJUIAPUHU KYJIaln
MYMKUH. Tu3umim Taxjauwn — Oy Mypakka® TU3UMIIApHU TapKUOUN Kucmiapra
axparuul, ymoly KucMilap ypracujgard MyHocaOaTJapHU YpraHuil Ba yJIApHUHT
Ooup OyTyH AXIUTIMK cudaTtuia KaHAal UIIAIIMHA TYIIYHUIIHU ¥3 UUUra ojraH
énpamyBaup. Iy Gopana KymiaHUIUIIM MYMKUH OYITaH TU3UMIIMA TaXJIMJIHUHT

Tu3zuMiIn TaXJIWI yCyJiapu
I

v v v v
Maudaataop Woxtumonit
Tusuman GUKpIIaL TOMOHJIAPHH TaXJTHIT TapMOKJTAPHHU TaXJIHJI Xapaéuuu xapuTaan
KHJTA 1T KHJITA 1T

0ab3u ycyuiapuHu kentupud yramus (1-pacMra Kapasr).
1-pacm. Xusmatiiap cOXaCMHU PUBOXKJIAHTHUPUIIHUHT TH3UMJIN
TaXJIWI yCyJLUI1apH

Manba: myannug uwnaumacu

Tuzumnu dukpnam — Oy SXJIUT TU3UM Ba YHUHT KHCMIIapU YpTacuiaru
MyHOCa0aTJIapHU TYUIYHUINTA aloXuaa ypry OepuIl acocuaa MyaMMOJIApHU Xall
KAJUIITa KapaTWiraH y3ura Xoc €HAamyBaup. Ym0y EHIallyBlaH Xu3MaT
KypcaTull KOPXOHATAPUHUHT MKTUMOUN PUBOKIIAHUIIIN/IA XOJUMIIAPHUHT XYJIK-
aTBOpU, MWXKO3JAPHUHT (UKP-MyJOXa3zallapu Ba IKaMUSTra TabCUPU Kabu
MOKTUMOMYN PHUBOJKJIAHMINTA XHMCCA KYIIYBYH TYpJIM XWJI TapKHOWK KUCMIIApHU
VpraHuil Ba WXTUMOHMM THU3UMHH SPATUILIA YJAPHUHT Y3ap0 TabCUPUHU
TYIIYHUII OpKaidu (QoigamaHuil MyMKHH. AWTaWIWK, KOpXOHaJa WMKTUMOUMN
TU3UMHH SIpaTraH XOJIJa, XOJMMIIAPHUHT XYJIK-aTBOPH, MIDKO3JIAPHUHT (UKD-
MyJIOXa3aJIap¥ Ba YJIApPHUHI JKaMUSATra TabCUPU Vy3ap0 KaHJal anokajaa
OynmumuHN OMIMOKYMMH3. bu3 Typnu Xun Kupwil, >kapa€H Ba YMKUIUIAPHU
AHUKJAIITHPTaH XOoJija, Ym0y THU3UMHHMHT KOHIENTYaJl MOJIETUHU SIpaTUIIIa
TH3uMIM  Gukprangad - QoinanaHumuMu3 MymkuH. CyHrpa, Ou3 ymoOy
MOJCNJAaH TYpJH CICHAPUWIApPHA CHUHA0 KYpWII Ba TU3UMHHUHT OUTTa
KOMITIOHEHTUAATH Yy3rapumiap OyTyH TH3UMra KaHAal TabCUp KUJIHIIA
MYMKUHJIUTUHYU TYUIYHUIIA (poii1aTaHUIIUMU3 MYMKHH.

110 Seott, S. V., & Orlikowski, W. J. (2012). Reconfiguring relations of accountability: Materialization
of social media in the travel sector. Accounting, Organizations and Society, 37(1), 26-40.
https://doi.org/10.1016/j.a0s.2011.11.005
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Mandaataop TOMOHJIApHU TaxJIMJI KUJIUII — Oy TU3UMTa kajnd KWJIMHTaH
Typiu MaH(aaTAOp TOMOHJAPHU AaHUKJANI Ba YJIapHUHT MaHdaaTiapu Ba
YCTYBOPJIUKJIAPUHU TYIIYHHUIIIHK Y3 HWYWra OJITaH YCyJd caHajgagu. Yoy
€HJallyBIaH IWXTUMOMM PHUBOXJIAHUILNIA TAabCUpP KypcaTraH Xoj4a, Xu3Mar
KYpCaTUIl KOPXOHAJAPUHUHT WKTUMOUN PUBOKIIAHUIIN]IA XOUMIIAP, MUKO3IIAP
Ba MaxaJUIUi XaM>KaMUAT KaOW XU3MATJIApHU TAKJIWUM DTHIIJIA UIITUPOK 3TYBUU
Typiii MaH(aaTI0p TOMOHJIAPHU, YIIApHUHT MaH(aaTiapu Ba YCTyBOPJIUKIAPUHU
AHUKJAIITUPUIL OpKaiu (oipallaHuIl MyMKUH. AHWTalnuk, OU3 XuU3MaTiap
KYpcaTula UIITUPOK ATAIUraH Typiau MaH(paaTnop TOMOHJIAPHUHT (MacajaH,
XOIUMJIAp, MIDKO3JIap Ba  MaxaulMd  XamkamusiT) MaHdaaTiapu  Ba
YCTYBOPJIUKIAPU WMXKTUMOUM PHUBOXKIIAHUINTA KaHAAW TabCUp KWIMIIUHU
TYHIYHUIII UCTarugamMu3. buz Typnau wmaHdaaTaop TOMOHJIApPHU aHUKJIAII,
yJIapHUHT MaH(aaTiapy Ba YCTYBOPJUKIAPUHU TYIIYHHII Ba Xap Owup
MaH(aaTAOp TOMOHHMHI TH3UMIa TabCUPUHU KYypcaTaJUraH MaTpHUIlAHU
spatuiga MaHdpaaTaIop TOMOHIAP TaxJwiuaaH ¢GoHJaTaHUIIUMA3 MYMKHH
Oynmamgu. by Ousra Typau waHpaataop TOMOHJIAPHUHT MaHdaaTIapuHu
MYBO3aHATJIAIITUPAAUTaH Ba WKTUMOUM PHUBOXJIAHUINTA XHCCa KYIIaJUraH
XU3MaT KypCaTHIll KOPXOHAJIAPWUHU KaHAal JOMUXAJAIITUPUILIHU TYIIYHUIITA
€pnam OGepanu.

WoxtuMounit TapMokjap TaxXJuid — Oy WXTUMOUW THU3UM JIOMpacuja
MHCOHJIAp Ba TAIKUJIOTIAP YpTacuaaru MyHocadaTIapHU akC STTUPUIIHU KY31a
TYTYBUYM YCyJI XHcOoOnaHanu. Ymly €HJalryB Xu3MaT KypcaTyBUH KOpXoHajap,
XOJUMJIap, MIDKO3JIap Ba MaXalUTMM XamKaMHAT YpTacuiaru MyHocaOaTIapHU
Xapurajam Ba ymoOy MyHocabaTiap WXKTHUMOUN PUBOKIIAHUINTA KaHNal Xucca
KYIIUIIMHU TYIIYHHUII OPKAJIM XW3MaT KypcaTyBUM KOPXOHAIAPHUHT MKTUMOMI
PUBOXIIAHUIINAA KYJUITAHWJIUIIA MYMKHH. AWTAWIUK, OW3 XU3MaT KypcaTyBud
KOpXOHallap, XOAUMJIAp, MHXKO3Jap Ba MaxalIMid XaMKaMusT Ypracujaru
MyHOca0aTJIapHH, IIyHUHTACK, Oy MyHocabariap WXTUMOUN PHUBOXKJIAHUIITA
KaHJall X#pcca KYIIWIIWMHK TYIIYHHO eTMOoKYuMu3. buz ymlOy Typau
UIITUPOKYMIIAP YpTacuaru MyHocabaTIapHu XapuTaiall Ba TU3UMIa Ce3uIapin
TabCUP KypcaTaJuraH acocuil OYFUHIApHU €KUM MINTHPOKYMIAPHW aHUKJIAII
MaKcauaa WKTUMOUMA TapMOK TaxImiuaaH (oimanaHumuMu3 MyMKaH. CYHTpa,
Ou3 MasKyp MablyMOTIapAaH ymly acocuil OYyfuHIapra KapaTuiraH
TaAOWpiIapHU  WNIA0  YMKUII ~ Ba  WOKTUMOWM  PUBOKJIAHTHUPHINIA
doiinanaHUIIMMU3 MyMKHH OVI1aIu.

XKapa€umapuu xapurtanmam — Oy Mabiym Oup kapa€H €K THU3UMIA
UIITUPOK JTYBUYM OOCKUWIAPHHM BHU3yaju3alusi KWIMIIHK Y3 HWYWra OJra
yeynaup. YmoOy €HpanryB XOIWMIIApPHH YKUTHII, MWXKO3Jap OWiIaH TecKapu
aJIOKa Ba JKaMOATYIJIMKHY K0 KWW KaOW XU3MAaTIapHU TaKJIUM ITHII OUIaH
OOFMMK OOCKUWIAPHW TacaBBYp KWIWII Ba ymIOy OOCKWWIAp WMWKTUMOUHN
PUBOKJIAaHMIITA KaHJAW XUCCA KYIIMIIMHA TYLIIYHHII OPKajJyd XW3MAT KYpPCaTHII
KOPXOHAJIADUHU  MOKTUMOUM  PUBOXKJIAHTUPHUIIAA  KYJUIAHWJIUIIM  MYMKHH.
AWtaiinuk, OuM3 Xu3MaTiap KypcaTuil skapaéHMaa KaHaad Kaaamoap
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KylnnaétraHnH Ba Oy KaJamuiap WXXTUMOMHN PHUBOXJIAHMINTA KaHAal Xucca
KYIaéTraHWHU TYNIYHUO €TMOKYMMHU3. bH3 XHM3MarT KYpCATUIIHUHT TYypJu
OOCKMYJIapH, XOAUMJIAPHU YKUTHILJAH Oouuiad, MIDKO3JIApHUHT  (UKp-
MyJioxa3ajapu Ba XaMOATYMWIMKHU >Kajad Kuiumradya OOCKUYWIAPHU TacaBBYpP
KWINIJA JKapa€Hiaap Xapurtacujian QoinanaHumuMu3 MyMKuH. KelnHyanuk
O6u3 ymoly MabaymMoTiapiaH XOoaumiapra YKUTHII €KW MaxaUIMi XaMKaMusT
Owian (aon amokajgapra KUPUIIMILAA KylIIUMYa HMMKOHMATIAp Oepuil Hynu
OWIaH WKTUMOUN PUBOKJIAHUIIHUA ParOaTIaHTUPHUII YUYH XU3MAT KYpCATUIITHU
AXIIWIAI MyMKHH OYJIraH coXajJapHH aHMKIamaa GoiganaHuIIuMA3 MyMKHUH.

YMyMaH oarasga, TU3UMIM TaxJIWI  YCYJUIApU XM3MaT KypCaTHII
KOPXOHAJIAPUHU PUBOKIAHTUPHIL ACOCUAATH MYpPAKKaO MOKTUMOUN TU3UMIIAPHU
TymyHuiaa Qoiganu OYnuimd  MyMKAH. YOy TH3UMJIApHU TapKUOui
KUCMJIapra akpaTuill, ymoy Kucmiap ypracugard MyHOca0aTIapHU TYIIYHHUII Ba
XU3MaT KypcaTull OOCKUWIAPWHU TACABBYP KWIMII OPKaIM TaJKUKOTUWIAp
WOKTUMOUN PUBOXIIAHMINTA KYMAaKJIAIIUII Oopacuja Xu3MaT KYpcaTHIIl COXacu
KOpXOHaJIapu KaHAall YpuH TyTulnM Oopacuaa MyailssH Oup Kapaunuiapra sra
oynamumnap.

Tuzumnm  TaxJMa  ycyJilapd XM3Mar KypcaTHIl KOPXOHAaJapUHUHT
WOKTUMOWN PUBOXIIAHMILIMTA KYMaKJIamui Oopacuaa Kymiad ad3amivkiapHu
Oepca-na, ynapaaH Qoiinananumaa OUp KaTop MyamMMO Ba YEKJIOBJIAp XaM
MaBXKya. MacanaH, TU3UMIIM (QUKpPIANTHU KYJUTall FOKOPH Majiaka Ba 11y OuiiaH
Oup KaTopja, KYm BaKT Ba pecypcilapHu Tanad KWiIuiu MyMKuH. Mandaataop
TOMOHJIADHUHT TypJu XWJ Ba allHUW MaiTAa Kapama-Kaplld HyKTau Hazapiapu
OwnaH wunUamaa MaHdaaraop TOMOHJAPHU TaxXJWid KWIMII OUp KaTop
KAWUHYMIMKIAPHU KEJITHUPUO YMKapaau, WKTUMOMN TapMOKJIap TaXJWJIU d3ca,
MabaymMoTiapAaH ¢oiganaHum  O6opacujga  TYFPHAAH-TYFPH MyamMMO  Ba
YEKJIOBJIApHU KenTupuO uukapaau. by, OupuHum HaBOaTna, MablIyMOTJIApJaH
doiinananumaarn 4ekjaoBiaap Ba Maxduiimk Owiian OorimMKaup. Mypakkad
XU3MATJIApHU €TKa3uO Oepuil TU3UMIIApU OWilaH WIUIaNmga JKapaéHaapHu
XapuTajiall KUAMHYWIMK TYFOIUpaAud Ba TYypJIM XWI XU3MaT KypcaTyBUMJIap
ypracuaa XaMKOpJIMK Ba MyBOMHUKJIAMITUPUIIIHE KyYaUTUPUITHU Talad KUJIMIINA
MYMKUH.

Xyaoca Ba TakiaudgJap. Ymby myammornapra Kapamai, TH3UMIIH TaXJIUI
KWINII  yCyJulapy  XU3MaT  KypcaTUIll  KOPXOHAJAPUHUHT  MOKTUMOMI
PUBOXKJIAHUIIIUTA XHCCAa KYmuUIl Oopacuaa KaTTa HWMKOHMSTIAPHU TaKIUM
Kiwiagu. Ymoy yCy/UIapHUHT ad3auMKIapuHUA MaKCUMall Japaxkaaa OIIHpHUII
YUyH XHU3MaT KypcaTyBUM KOpXOHajlap, CHUECATHM HILIA0 YMKYBUWIAp Ba
TAAKAKOTYWIIAD KyWHJIard TaBCUSUIAPHU KYpHO YUKHUILIAPU MakKcaara MyBO(QHUK
KYpWIaau:

1. Tuzumnm  GuUKpIam CaTOXUSITHHU OUIUPHIL. XH3MaT KypcaTyBYH
KOpXOHAIAp ¥3 XOIWMIApW Yypracujaa TH3UMIM (UKpIAm KOOWIHUSATHHA
PUBOXJIAHTUPHUIITA CApMOSl KUPUTHUILIAPU JIO3UM, IIyHAA yjiap XU3MaTiapHU
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TaKJIUM STUITHUHT Mypakka® TU3MMIIAPUHU SXITUPOK TYIIYHHIIJIAPHA Ba TaXJIHII
KWINIIUTApH MyMKUH OY1au.

2. Taxyiun  xapa€Hura wMaH(paaTAOp TOMOHJAPHH  KaI0  KUJIMILL
MandaaTnop TOMOHIAp TaXJIWIM TaXJWI KapaéHUIa YIapHUHT Kapaluiapd Ba
OXTUEKTAPU XUCOOTa OJMHUIIMHU TabMHHJIANIAA MaH(paaTAOp TOMOHJIAPHUHT
KEHT JOMpAcH, 1Ty )KyMJIaJaH Xu3Mat (GoigaiaHyBIMIapH, XaMKaMUAT ab30J1apy
Ba OOIITKa aCOCUN UIITHPOKUYUIAP KaMpad OJMHUIIH JTO3UM.

3. lllepukunnuk  Ba  XaMKOPJIMK  aJOKaJapWHU  PUBOKIAHTHPHIIL.
VokTUMOME TapMOKJIAp TaXJIWIH WKTUMOWH PUBOKIIAHUIITHU parOaTIaHTHPHII
Oopacua TOTEHIMAN IIEPUKIAp Ba XaMKOpJIApHH aHUKJIamra &paaMm Oepaiw,
XM3MaT KYpcaTUIl KOPXOHAJapW Y3JIApUHUHT WXKTUMOHWHA TapMOKJIApUHU
MyCTaxXKamJIalll Ba XU3MAaT KYPCATHIIHM SXIIHJIANUIAPYA YUYH KYWIH IICPHKITUK
Ba XaMKOPJIMK aJOKAJIApUHY YPHATUII YCTHIA UIILTANLIAPH JIO3UM OYiaiu.

4. MabnymoTiap acocuaa Kapop KaOyn KunuiigaH (oiinananuil. Xu3mMar
KYpcaTyBUd KOpXOHaJIap XHM3MaT KYpCATHUIIHU SXIIWIAll Ba WKTUMOWM
PUBOTAHHIITHU parOaTIIaHTUPUIN TYFPUCH/IA aCOCIaHTaH Kapopiap Kalyln Kuia
ONUIIJIApU YYYH >KapaCHIApHH XapuTalall MabllyMOTIIap Ba Jamwiapra
acocyjaHraH OYJIHIIN Kepax.

5. ¥Y3lykcHu3 TaKOMUJUTAMITHPHUIIT MaJIaHUSATHHU NIaK/UTAHTHPUIL. XU3MaT
KYpcaTyBUd KOpXOHAIAp Y3JapUHUHT XU3MaT KYpCaTUIIl TH3UMJIAPUHHA MYHTa3aM
paBuIIa TaxJIWI KWIMII Ba Oaxolall, TeCKapy ajloKajap Ba MabIyMoTiap
acocusia Ty3aTHILIAp KUPUTUIIAA JOMMHUN TAKOMIIIAIITHPUII MaJaHUSITHHU
KOPUHN KUITUIILIAPH JIO3HUM.

6. XamkaMuaTnapHu — xKan0  KWIUIIHW  parOartnantupum.  Typiu
XaM)KaMUSITIIADHUHT ODXTUEAKIIAPU Ba YCTYBOPJIMKIAPUHU TYLIYHUI, YJIapHU
XU3MaTJIapHU MOUIa0 YUKWUII Ba TaKIUM OTHII >KapaCHIapura >Kajad KHIIHII
Oopacuya xu3MaT KypcaTyBYM KOpXOHajap XaMyKaMHAT OwiaH (aosi aaokana
Oynuiy Tanad KUJIMHAIN.

7. Hatwxkalapuu MOHUTOPHHT KWIMIN Ba Oaxomami. Xu3Mar KypcaTHIll
COXacu KOpXOHaJapu ¥3 MaKcaJjapura >SpUIIUILIApUTa HIIOHY XOCHJI KHJia
OJIMIIUIAPK Ba YJapHU SXIIWIANl WMKOHMSTIAPUHU AHUKIAMITUPUIL YUyH
WKTUMOUM PUBOXKIIAHUII OVINYa HHTHINIUIAPHUHT HATHKAJIADUHA MOHUTOPUHT
KWW Ba 6axoJiail TU3UMIIAPUHY SIPATHIIIapA Kepak Oyaam.

Ymly TaBcusiapHH KYyJJIall OpKald XH3MaT KypcaTyB4M KOpXOHajap
WKTUMOWM PUBOXJIAHUIIIHA parOaTIaHTUPHUINTa sSHAJa KEHT KaMpOBIW Ba
CTpaTeruk EHAAMUIUIAPY, IIYHUHTIIEK, Y3 XU3MATIApPUHUHT caMapaJopJiury Ba
TAbCUPHUHU OMIMPHUIIIIIAPA MYMKHH.
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T.l.Yahyoyev — SamlISI o’qituvchisi

KYPUWINII KOPXOHAJAPUJIA MOJIUSBUIA XOJAT TAXJIWJINHHA
AMAJITA OHINPUIIJTA AXBOPOT MAHBAJIAPH

Annomayua: YmOy Maxona KypUIUII KOPXOHAIAPMHHUHI OOIIKapyB
MEXaHU3MJIapH, TaXJIMJIHUHT OOLIKAPYBIArd axaMUSATH, KypUJIUII KOpXOHalIapu
TaCHU(DJIAHUIIM, YHUHT (QaoauAT KapaCHJIAPUHUHI aJoXHJa XyCycusTiapu
XamJa KypWiIuIl  KOPXOHAJAPUHUHI  MKTUCOAMUWA  TaxJIMJIHUHT  OOBEKTH
cudatugaru anoxujaa XyCycusimiapu TYFpUCHAA.

Kanum cyznap: Kypuwiudimn KopxoHanapu, OOIIKapyB MeXaHHU3MIIAPH,
pEeUTHHT OaxoJall, TaxJui, KypUIUIl COXACH, UKTUCOAUN TaXIWJIHUHT OOBEKTH,
KypWIMII  KOpXOHAJIApWUJIa WKTUCOAMM  TaXJWJIHUHI  MakcaaW, JaBjarT,
aKLUUAIOPJIMK, IIUPKAT, XyCyCHUH, KymimMa Ba OOIIKa MyJpaT KypUIUIIMOHTAX
TAIKWIOTIApH.

Kypunumr kopxoHanapuia MOJUSBUAN XOJaT TaXJWIMHH aMajira OUIHPHUII
xKapa€Hua axO0opoT Ba MabIyMOTHH Oup OupugaH QapkirammMusz JO3UM.
MasbnymoTinap aerania, conup OynraH Xoamca Ba kapaéHimapHu y3uaa udomaa
9TraH OuWpiiaM4m XyXoKarigap Ba OOIIKa BOCHUTalapla akC OSTTUPUJIAJNUTaH
pakamiap, Oenruiap, xabapiap TymyHwiaau. AXOopoTiap aeraHia, I0KOpuia
TaKUJJIaHTaHUJIEK, [y MabJIyMOTIAPHU Kamilalll, yJIapHU HIUIATUII OpKaJIH
MabJIyM TH3UMTa KEJIITUPUII HATHKACUAA XOCHI OYIraH WKTUMOUN-UKTUCOAMMI
xapa€uinapHu udoja sTagurad MabIyMOTJIap MaXXMYyH TylryHuiIaau. Kypuain
KOpXOHaJIapuja  MOJHUSBHM  X0Nar  TaxJIMJIMHA  aMajira  OHIMpHUIIa
dolinananunaaurad  axobopor MaHOamapura KyHuJardiapHU KUPUTHUIIAMU3
MyMKUH (1-xkanaBain).

1-sxkanBana
Kypuium kopxoHanapuaa MoOJMABHIA X0J1aT TAXJIWIMHA aMaJIra
ommpumaa GpoiigaaaHuIAIUraH axo00poT Mandanapu’ll,

«
= - L
e e
’E = § e S|l S
3] = = = o= =
Ax0opoT MaHOaJapu S| 8| ¥| | e E| B E =
<« = o S S| <=
= =S| =g
MonusBuii XUCOOOT IIAKIUIApH + | - + 1 - + .
CTaTtucTUK XUCOOOT MIAKIIApU - + - + + -
Conuk upopanapy TEKIIUPYB + + N
HaTWXaJapu
Tamku ayaqut HaTWKanapu + - - + - +

11 Myannud TOMOHMIAH Ty3HIITaH.
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WNuku ayaurt HaTuxkanapu + | - |+ | - - +
Kopxonanunr xuco0 cuécatu + | - |+ | - - +
Byxrantepust Xucob peructpiapu N + +
MabJIyMOTIIapU
Cwmera KypcaTKuwiapu -+ |+ | - + -
busnec pexa mabiyMoTIIapu - + | + - - +
O6bexTnap 0yiinya MabIyMOTHOMA + | N

KUTOOIapH

1-xanBanga kenTupwirad 6apya ax00opoT MaHOaIapu MabJIyM HIaKuiapra
Xamia yuoy maksiap Y3uHUHT axOopoT TypJilapura Ba KaMpOBUTa ora.

Kopxonanapna monusiBuid XojaT TaxJWJIMHU aMmalira OMIMPHUIIAA aCOCHM
axbopoT MmaHOanapumad Oupu Oy MOJHUSBUN XUCOOOT MIAKIIAPUAUD. AU
Ba3UpJUTru ToMoHHMAaH 26.07.1998 imnna tacaukianran l-con Oyxrantepus
XUCOOM MWIIUMK CTaHJapTUra MYBO(QUK MOJHUSBUNA XHMCOOOT IIaKJuIapura
KyWuaruwiap Kupaiu.

1. byxrantepus Oanancu-1 maki,

2. MonusiBuii HaTWXaJlap TYFPUCHAArH XUCOOOT-2 HIaKJ,

3. Acocwuii BocuTanap xapakaty TYFpUCUAaru Xucooot — 3 maxi (OyryHru
KyHAa ymoOy XuCcOOOT IIAKIMHU COJIMK UAOpajiapura TOMIITUPHUIL
TYXTaTWITaH aMMO KOpXOHa V3 Qaonusth naBomuaa ¢oiigaraHuIm
MYMKHH),

4. Tlyn okumiapu TYFpUCUIATH XUCOOOT — 4 mIaK,

5. V3 capmosicu TYFpHCHIary XHCOOO0T — 5 1raK,

6. M3oxaap, TyHIyHTUPHIIAP Ba XUCOO-KUTOOIap 2,

Xap Kahcu MOJUSBHI XUCOOOT MIAKIJIADMHUHT aJloXUaa XYyCYyCHUATIApH
XaMmJa aloxXyJa KypcaTKh4djap KamMpoOBM MaBxKyld. MacajgaH MOJUSBHI
XUCOOOTHUHI OWPUHYM MIaKIM Oyxranrepus OallaHCH KOPXOHAHWHT MabiyM
caHaJlaru aKkTHBJIApW, XYCYCHH KamWTald XaMJa KpPEIUTOPJIHK Kap3liapu
TYFpUCHIary axOOpOTIapHU Y3uJa KaMIlanIu.

Kypunmuim xopxonanapuga MONHSIBUN XO0JIaT TaXJWIMHU aMalra OIIMPHUII
Kapa€HHla KOPXOHAHUHT ITyJI MaOiariapy XapakaTd TaXJIWIA MOJHSIBUANA XOJat
TaXJWIHUHT aCOCHH KUCMHU XucoOJMaHagu. YOy KHCM TaXJWIHM amajra
omupuiaa 3ca ¢oimanaHuIaural acocuii axOoopoT maHOacu Oy MOIUABUN
XucoOOTHUHT 4-maknu “Ilyn oxummapu xapakaTd TYpPFHCHIArd XucoOot”
caHanmangu. KOpXOHaHMHT Tyl OKUMJIApU XapaKaTh TYFPUCHAATd XHCOOOTIa
KOPXOHAaHWHT JKaMH TyJl OKHMH XapakaTd KyWugarum typiapra Oymub
MIaKJUTAHTUPUITA]IH.

1. omepanus daonusry,

2. vHBecTUNHs (AOIUATH,

1121 _son Buxgalteriya hisobi milliy standarti —Adliya vazirligi 26.07.1998.
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3. MosusBuii paomusaTul®,

ly VypuHma KOpXOHa Y4YyH IOKOpHAA KEJITUPUO YTWiIraH yd (aosusrt
Oyiinua TyuryHuanapHu Oepu® VyTamus. 9-coH Oyxraiarepuss XUCOOU MUIIIUHN
cTaHaapTuaa ymoy paoausT Typiapura Kyiugaruda tabpudiiap 6epud yrunra.

Onepanuss  GaoausaTd - XYKaIUK IOPUTYBUM CYOBEKTHUHI Japomaj
KEeJITUPYBUM acocuil (aonusiTH, MIYHUHTACK CYOBEKTHUHT WHBECTHUIUS Ba
MOJIUSIBUH (aonusThura ouj OyiMaras y3ra Xy ajluk (GaosusiTH.

WNuBectunms ¢daonustd - MyJd SKBUBAJICHTJIApUTa KUPUTWIMAraH Y30K
MyJJaTJIM aKTUBJIAp Ba OOIIKA HMHBECTUIIMS OOBEKTIAPUHU COTHO OJUII Ba
COTHILL.

MonusiBuii paonusT - XyKaJluK I0OPpUTYBUYH CyOBEKTHUHT (HaonausTH 6YIuo,
YHUHI HaTWKacuja y3 Malnarv Ba Kap3 MaOjarjiapy MUKIOPU Ba TapKuOHaa
y3rapunuiap 103 6epagutls,

KopxoHaHUHT MONMSIBUNA MYCTaKWJUIUTH XaMJla MOJIUSIBUM OapKapopiiuru
MOJIUABUI XOJAaTHU M(OJATOBUYM MYXUM KypcaTKiIuwiap xucobOnaHaau. Yoy
KYpCcaTKUWIapHU 3ca KOPXOHAHUHT Y3 Mabiariapu XaM/la yJIapHUHT XapaKaTUHU
upoaANOBYM KYpCATKUWIAPCU3 aHUKIAlml MyMKHH 5Mac. KopxoHaHuHr ¥3
MaOnarjgapu XOJIaTH, XapakaTd Xamja caMapajopiUurdHu  udojanoByu
KYpcaTKuwiap TaxXJWIMK YpraHuwiranjaa KOpXOHAHUHT MOJIUSIBUN XHUCOOOTHHHUHT
S-makmm “Xycycwil KamuTal TYFpUCHAArH XHUCOOOT’ MabIyMOTIapH acoCui
ax00poT MaHOacH XuCOOIaHAIH.

Xycycuil KamuTtaja TYFpUCHAArd XUcoOOTIa XyCyCHH KaluTajdl Ba yHUHT
TapKUOMI KUCMIIapU TYFPUCUAATU, YCTaB KalMUTAIM, KYIIWITaH KarmuTaj, pe3epB
Kanurtaj, TakcuMiaHMaraH ¢oiga (KoruiaHmMaraH 3apap) COTHO OJIMHTaH Y3
aKuussiapy Ba OOINKA XyCYCHH KamuTal JIEMEHTIapu XaKujard axoopot ouud
OepIIINIIIA KepaK. XUCco0O0Taa XUCOOOT JaBpuIard XyCyCcuid KamuTaa TapKuouaa
OynraH y3rapuiuiap xakuaaru axooport ound Oepuiran Oynumm Kepak. byHuHr
y4yH KyHugarwiap: KUMMATId KOO3JIap OMHUCCHUACH, Y30K MYIIaTIId
AKTUBIIAPDHUHT KaiiTa 0axOJaHUIIM, YCTaB KalNHUTaJUHU IIAKIJIAHTUPHII YOFU[A
BaJIOTa Kypcuaaru ¢apkiap, pe3epB KamuTaira axparManap, >KOpHi WHITHUHT
TakcumiianMaral —(Qoigacu (3apapu), TEKHMHTa OJUHTAaH MOJ-MYJK, IIyJ
TUBUICHIJIADH Ba aKusjgap KYpPUHUIINAA TYyJaHATuTraH JTUBUICHIIAD,
IIYHUHTACK, XYCYyCHH KalWTaJHU MMAaKJUIAHTUPUINHUAT OoIka MaHOanapu
TYFpUCHAArd ax00poT 04n0 OEPUITUIITHN JIO3UM.

Kypumum — kopxoHamapujga MOJMSBUN — XOJaT TaXJWIMHH — amaira
OLIMPUIIJIa IOKOPUJA KEATHUPUO YTUITAaH MOJUSBUNM XUCOOOT MIAKJUIapu OujaH
Oup KaTopJa KOPXOHAHWHT CTAaTUCTUK XHCOOOT IIAKIUIAPUIAH XaM KEHT
doinananumam.

113 9-son buxgalteriya hisobi milliy standarti — Adliya vazirligi tomonidan 519-son bilan ro’yxatga
olingan, 04.11.1998.
114 9-son buxgalteriya hisobi milliy standarti — Adliya vazirligi tomonidan 519-son bilan ro’yxatga
olingan, 04.11.1998.
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doiitaaHUITaH agaduériap pyinxaru:

8. O’zbekiston Respublikasi Prezidentining “O’zbekiston Respublikasini
qurilish  tarmog’ini modernizastiya qilish, jadal va innovastion
rivojlantirishning  2021-2025 yillarga mo’ljallangan strategiyasini
tasdiglash to’g’risidagi” PF-6119 sonli farmoni — 28.11.2020.

9. DkOoHOMHKA  CTpoUTENbCTBA: YUeOHMK / Tmoa  obmel  pes.

N.C.Crenanosa.- 3-e u3j., 1o1m. u nepepad. - M.: FOpaiit-Uznar, 2004..

10. Pardaev M.Q. Iqtisodiy tahlil nazariyasi.Samargand.: Zarafshon, 2005
yil, 183-bet.

11. L.I.Donsova, N.I. Nlkiforova., “Ananu3 ¢buHOHCOBOW OTYETHOCT”, M:
Jeno u cepsuc, ctp-6.

12. Apenc D.A., JIKK. Jlo66ek. Ayautr. YueOnuk. M.: dunancel u
cratucTtuka, 2001.

13. b.Karrakumues, H.Canpaxmenona. J1.KazakoBa.l1.daiizuena.
Hxtuconuér Ba MeHexMeHT danugan npaktukyM. Tomkent-2019.154 Ger.

14. Tlapnaesa O.M Xwu3zmaT KypcaTHUIll cOXacuja OUIaBUi TalOUPKOPIUKHU
PUBOXKJIAHTUPUII Ba camapaJopiIMruHu omupuin iymiapu. Uktucon dannapu
oyitnua dancada moxkropu (PhD) nuccepramusicu aBropedeparu. Camapkani,
2020 i, 44-6er.

T.l.Yahyoyev — SamISI o’qituvchisi

KORRELYATSION TAHLIL ORQALI QURILISH KORXONALARIDA
MOLIYAVIY HOLAT TAHLILINI TAKOMILLASHTIRISH

Annotatsiya: Ushbu magola qurilish korxonalarining tasniflanishi, uning faoliyat
jarayonlarining alohida xususiyatlari hamda qurilish korxonalarining iqgtisodiy
tahlilning obyekti sifatidagi alohida xususiyatlari to’g’risida.

Kalit so’zlar: Qurilish korxonalari, tahlil, qurilish sohasi, igtisodiy tahlilning
obyekti, qurilish korxonalarida iqtisodiy tahlilning magsadi, davlat, aksiyadorlik,
shirkat, xususiy, qo‘shma va boshqa pudrat qurilishmontaj tashkilotlari.

Ragamli igtisodiyot sharoitida faqatgina axborotlarni yig’ish emas balki uni
o’qish hamda tahlil qilish muhim masaladir. O’zbekiston = Respublikasi
Prizidenti SH.M.Mirziyoyev mamlakatimizni 2016 yilda ijtimoiy- iqtisodiy
rivojlantirishning asosiy yakunlari va 2017 yilga mo’ljallangan eng muhim
ustuvor yo’nalishlariga baishlangan Vazirlar Mahkamasining kengaytirilgan
majlisidagi ma’ruzasini aynan “Tangqidiy tahlil, qat’iy tartib —intizom va shaxsiy
javobgarlik - har bir rahbar faoliyatining kundalik qoidasi bo’lishi kerak!'>” deb

150 zbekiston Respublikasi Prizidenti mamlakatimizni 2016 yilda ijtimoiy- igtisodiy rivojlantirishning
asosly yakunlari va 2017 yilga mo’ljallangan eng muhim ustuvor yo’nalishlariga bag’ishlangan
Vazirlar Mahkamasining kengaytirilgan majlisidagi ma’ruzasidan.
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bejizga nomlamagan. Bunda har bir soha hamda ushbu sohaga javobgar rahbarlar
o’z faoliyati natijalarini hamda o’zgarish tendesiyalarini muntazam o’rganib
borishi kerak.Buning uchun esa tahlilga zarurat tuuladi. Qurilish korxonalarida
moliyaviy holat tahlili esa qurilish faoliyatini boshga tur faoliyatidan fargli
jihatlari mavjudligi  hamda mamlakat iqgtisodiyotini rivojlantirishda
ahamiyatliligi sababli o’ta muhimdir.

Ushbu mavzu bo’yicha mahalliy va xorijiy adabiyot manbalari tahlili,
qurilish sohasida fundamental tadgiqotlar gatorida I.S.Stepanova [1], Arens E.A.
[2], DJ.K. Lobbek [3], Serov V.M. [4] , Gurkov I.B [5] singari Xxorijiy
olimlarning, M.K.Pardaev[6], N.T.Tuxliev [7], E.V.Goleisheva [8], M.
Miraxmedov [9], A.A.Eshtaev [10], K.B.Urazov [11], singari mahalliy igtisodchi
olimlarning qurilish sohasidagi turli masalalari bo’yicha ilmiy tadqiqot ishlarini
olib bormoqdalar.

lImiy-tadgiqot ishida statistik va iqtisodiy tahlil usullari, tahlil, sintez,
mavhumiy-mantiqgiy tahlil, shuningdek, tanlovli kuzatuv, sostiologik so’rov,
SWOT-tahlil, giyoslov usullaridan foydalanilgan.

Korxonalarda moliyaviy holat tahlilini amalga oshirishda muhim dastaklar
bo’lib matematik funksiyalar hamda statistik ko’rsatkichlar va statistic usullar
hisoblanadi. Statistika tahlil jarayonida ganday vazifalarni bajarishga xizmat
giladi?

Statistika  korxonalarda tahlilni amalga oshirishda fan sifatida
korxonalarning moliyaviy holatini tahlil qilishda omillar hamda natija o’rtasidagi
bolanishlarni, kuzatish usullarini hamda kutiladigan xatolik darajalarini
belgilashga xizmat qilsa, faoliyat sifatida tahlil jarayoni uchun axborot to’plash
hamda asosiy makroiqtisodiy ko’rsatkichlar bilan ta’minlash vazifasini bajaradi.

Natijaga omillar ta’siri ikki xil bo’lishi mumkin.

1. Funksional bolanish;

2. Korrelyatsion bolanish.

Bazi holatlarda esa ikkala bolanish aralash holatda ham kelishi mumkin.

Funksional bolanishda bir o’zgaruvchi belgining har gaysi giymatiga
boshga o’zgaruvchi belgining aniq bitta giymati mos keladi. Bunday
bolanishning muhim xususiyati shundaki, bunda hamma omillarning to’liq
ro’yxatini va ularning natijaviy belgi bilan bolanishini to’la ifodalovchi
tenglamani yozish mumkin!'®, Masalan, qurilish korxonalarida jami bajarilgan
qurilish ishlariga xodimlar soni hamda mehnat unumdorligini ta’sirini olaylik.
Bunda korxona tomonidan jami bajarilgan qurilish ishlari hamda korxona
xodimlar soni funsional hamda to’ri bolanishda. Korxonaning xodimlar soni
qancha ko’paysa hamda mehnat unumdorligi saqlab qolinsa korxonaning qurilish
ishlarini to’ri proparsional ravishda o’sishiga erishiladi.

Funksional bolanishlarni to’lig bolanishlar ham deb atashadi.

116 % A .Shodiyev. “Statistika” — darslik. Toshkent — 2004. 161-bet.
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Korrelyatsion (yoki noto’liq ) bolanishda omil belgining har bir giymatiga
natijaviy belgining anig giymati emas, balki har xil giymatlari mos keladi.
Masalan, kompaniya menejerining ma’'lumoti, uning mehnat unumdorligiga ta'sir
giladi. Yoki quruvchini olaylik. Uning razryadi bilan ish haqi o’rtasida boliqglik
bor, ya'ni razryad oshib borishi bilan ish haqi ko’payib borishi mumkin. Lekin
bizga ma’llumki, quruvchining razryadiga uning ish hagi to’lig bolig emas.
Ikkinchidan, bir xil razryadga ega bo’lgan quruvchilar, ishlayotgan obyektiga
garab turli migdorda ish haqi oladilar. Buning asosiy sababi, ish hagi hajmi fagat
ish razryadiga emas, balki boshga omillarga ham (masalan, shaxsiy gobiliyat, ish
sharoiti, soliq darajasi, ma’lumoti, korxonaning moliyaviy holati va h.k.)
boligligidirt?’.

Yugorida fikrlarga tayanadigan bo’lsak korxonada natijaga omillar ta’siri
funksional boliglikda bo’lsa bizga natijaviy omilni kuzatish hamda uni prognoz
gilish hech ganday qgiyinchilik tudirmaydi, ammo natija hamda omillar o’rtasidagi
bolanish korrelyatsion bo’lsa bu tahlil oldiga bir qancha qiyinchiliklar tudiradi.
Chunki tahlil o’tgan hamda bugungi kunni o’rganish hamda kelajakni prognoz
qgilishdir.

Xulosa va takliflar. Korxonalarda yoki butun mamlakatning qurilish
tarmoida korrelyatsion bolanishda bo’lgan natija hamda omillar tahlilini amalga
oshirish hamda natijaviy ko’rsatkichni prognoz qilishga regressiya tenglamasi
orgali erishishimiz mumkin.

Mamlakatda olib boriladigan qurilish ishlari hajmining o’zgarishiga
quyidagi omillar 0’z ta’sirini o’tkazadi hamda ushbu omillar quyidagilar:

Xi1- Qurilish korxonalari soni (dona);

Xz~ Qurilish tarmoida band ishchi soni (dona);

Xs- Qurilish korxonalari tomonidan foydalanilgan o’rtacha asosiy
vositalar giymati (ming so’mda);

Xs4- Qurilish korxonalari tomonidan foydalanilgan o’rtacha aylanma
mablalar giymati (ming so’mda);

Xs— Mamlakatdagi aholi soni (ming kishi);

Xe- Qurilish korxonalari tomonidan foydalanilgan o’rtacha nomoddiy
aktivlar qiymati (ming so’mda);

X7- Qurilishga kiritilgan investitsiyalar hajmi (ming so’mda);

Xg- Qurilish materiallari o’rtacha narxi o’zgarishi (so’mda);

Xo- Inflyatsiya darajasi (foizda);

U — Jami bajarilgan qurilish ishlari (mlrd so’m).

Ushbu omillarni natijaga ya’ni jami qurilish ishlariga ta’sirini aniglashda
natija va omillar o’rtasidagi bolanishlar korrelyatsion bo’lganligi sababli
regressiya tenglamasini ishlab chigamiz.

17X A .Shodiyev. “Statistika” — darslik. Toshkent — 2004. 161-bet.
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Yuqoridagi o’tkazilgan tahlillar natijasida shuni aytishimiz mumkinki,
tuzilyoytgan regressiya tenglamasi iqgtisodiy jihatdan mazmunga ega va u
quyidagi ko’rinishga ega bo’ladi.

Y=0.372412*X7 + 2577.02
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16.0’zbekiston Respublikasi Prezidentining “Moliyaviy hisobotning xalgaro
standartlariga o’tish bo’yicha qo’shimcha chora-tadbirlar to’g’risida”gi
garori, 2020 yil 24 fevral, PQ-4611-son.
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T.1.Yahyoyev — SamISI o’qituvchisi
S.A.Babanazarova — SamISI dotsent v.b, PhD

KYPUWJINII KOPXOHAJAPUHUHT UKTUCOAUN TAXJIUJIHUHT
OBBEKTHU CUPATHUIATU AVTIOXUJIA XYCYCHUATIIAPA

Annomayua: YOy Makona KypWIdll KOPXOHAJapUHUHI TaCHU(IIaHMILH,
YHUHT (DAOJUAT >KapaHJIapUHUHI aJoXula XyCyCHSTIApu Xamaa KypHIHII
KOPXOHAJIAPUHUHT HKTUCOIUN TaXJIWJIHUHT OOHEKTH cudaTuaaru aaoxuaa
XYCYCHUSTIIApU TYFPUCHJA.

Kanum cyznap: Kypwidil KOpXOHallapu, TaxJui, KypWIMII COXACH,
UKTUCOAMM TaXJWIHUHT OOHEKTH, KypWUJUII KOpXOHaJIapuia HUKTHCOIUN
TaxXJIMJIHUHT MAaKCaJu, JaBiaT, aKUMUSIAOPIMK, IIMPKAT, XyCyCHH, KyIIMa Ba
OOlIKa MyApaT KyPUIMIIMOHTAX TaIIKUIOTIAPH.

Kypumuin tapmoru 6011ka TapMoKiIapaH Kyriad anoxuia XyCcycHusTIiapu
Oyitmua (dapxnaHagu. YHUHT acocuil dapkimapunan Oupu Oy KypHIIMII
KOpXOHaJlapu  TOMaHUAAH  KypcaTwiaérraH Wil  Ba  XU3MAaTJIAPHUHT
HaTHXKanapuHUHT Gapkaanumuaup. [lyHnai Kypuaum Xu3Matiapyu MaBxKyaKd
HATHXKaJa SHra MOJJIMM KYpUHMINTa 3Ta ajoxuaa oOBeKT Maiao Oynaau aMMo
SHA MIyHAAN KypWJIUII UILIapy MaBXyJKH HaTWKaga MaiayMm Oup OOBEKTHHHT
IIAKJIM Y3rapaau €k yia oObeKT MoJIepHu3atsist KUIMHATH.

bynngan Tamkapu Kypuwiuin (GaoNHMSATHHM TaxXJWid HyKTad HazapuaaH
6omka aonusT TypiapuaaH Ghapkiu KUXaTaapu Kyluaaruiapaan uoopar.

1. Kypwmuin $haonusTi y30K JaBpUAIIMKKA 3Ta SKaHIIUTH;

2. baxapwiran um 0Viinya Xxap Oup XHUCOOOT JIaBpujia MOJHUSBUN HATH)KaHU
aHUKJIAIIIa MyaMMOJap BYXKy/ira KeJIuIlIy;

3. MexHat camapaJopJIMTMHU aHUKJIAITHU aHUK TU3UMHU MaBKyJ SMacluruaa
(cyOmyIpaTyd TAIIKUIOT XOJAUMIIAPU MEXHAT YHYMIOPJIHIH);

4. Kypwmnin KopxoHanapuaa XapaxaTJapHU XyCYCHSATUTa Kypa JaBpuid TaH
OJIUII TU3UMHU MaBXKyJl OMACIUTUIA;

5. Kypunum  xopxoHalapuHW  MOJHSIBUNA  XOJAaTUHU  H(QOJATOBUH
KYpCAaTKUWIAPUHU XallKapo Tasiadiaapra MOCIAITHPHIMATaHI|TY;

6. KopxoHna ToMOHMIaH TEHIUP acocuja Oakapuill y4yH OJWHTAH KyPHUJIHIII
UIIMHWHT JapoMaJy aHUKJINTA aMMO yHTa capdiaHaJuraH XxapaxxaTiap
y3rapyBUYaHIJIUIH.

Ymoby xuxamiap mHOOATra ONMMHUO KYyPWJIHI KOPXOHAJIAPW TOMOHHIAH
amanra OWUpWIaETral HII(XU3MaT)IapHU YJIApPHUHT Oa)xxapwiuil MyJJaTH,
unuiad  YMKapuml - XxaMJla  XM3MaT  KypcaTHIll —XYCYCHSITU — MaBXKYIJIUTH,
HATWOKATAPHUHT (apKIaHUIH, CyOmyapaTymiap Xu3MaTtuaaH (oii1aaaHuUIIHII
Japakacu XaMmJla KypcaTwia€TraH Wi(Xu3MaT)TapHUHT  TapTHOJAIITHPHUII
WYHAIUIUIApUHA KWHOOATra OJraH XoJijla KypWIMII KOpXOHajdapy TOMOHHUIAH
OakapuiiaIuraH Uill(Xu3Mar)Jliap HaTH>XKAJIApUHUHT (papKJIM KUXATiIapu nHoOatTra
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OJIMHUO SHTH MOIIWN KYPUHHMIIIATH OOBEKT SpaTajuraH xXamja MaXKMyaHH
MOJIepHU3atsisl Kuiaaurad um(xu3Mmart)iap KaOu TacHUIacak Makcaara

MyBoduK 6ynanu (1-pacm)

Kypuauw KopxoHanapu TomoHuaaH 6axkapunaguraH muw

(xu3mat)nap
AIHrn 06beKT ApaTaguraH O6beKTNapHM MoAepHU3aLMUA
nw(xmusmar)nap KWUnaguraH uw(xusmar)nap
KYPUAULL TUTYA pYAXaTUra KUPUTUATaH 6MHO ras, CyB, 3/1EKTP SHEPrUACU, UCCUKIINK,
Ba MHLWOOTNAPHM Kypuwra goup 6apya KaHanM3aTcuA, XxaBoHM To3aall
uwnap TabMMHOTUIA AOVP MLWAAP
KYNPUK, iy, CYB OCTU-TEXHMK HedT Ba ras KyBYpP/IapvHU ETKM3ULL, SNEKTP
TOHHENNAPUHM KYPULL Ba YTKA3MLL MLIAAPK KyBBaTV Ba a/loKa IMHMUANAPU KabennapuHm
ETKM3MLL Ba YTKA3ULL Mwnapum
6MHO, MHLWOAT Ba YCKyHanapra acoc CaHUTapUA-TMTMEHa TEXHUKACK Ba
(dyHaameHT) Ba boliKa arperaTnap KUX03/1TapPUHKN YPHATULL UWNapuU
aTtpodura Konaamanap ficawl uwnapu
3p0o3uA, cen Kyumanapura Kapm Ba 60oLLIKa
TabunaTHN Mmyxodasa KNANLL MHLOOTNaPUHM
CYBHU TOPTNO ONULL Ba LY Kabu BowKa
reosIorvK Ba rmgporeosiorvk uwnap

1-pacm. Kypuinin KopxoHajapu TOMOHMAAH (2KaPHIAAUIAH HILI
(XM3MAaT)JapHH AIKYHHI HATHKACH OYiin4a Tacandu®®,

1-pacmna KYpHWIUIIT XU3MATIAPUHUHT TacHUDIAHUTITN yImoy
KOPXOHAJIADHUHT XUCOO FOPUTHUINHNAA Ba TaXJIHII XKapaCHUIa ajloXy1a axaMHsITra

arajup.

18 Myannud Tomonuian GepuiraH.
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Ymby  rtacHupnman  kenu®  yuKMO — KypWwiIMIl — KOpXOHaJlapuaa
OakapuJialuraH KypWIMII HIUIapu XUCOOWMHHU ropuTuin >xkapaéuuma 2000 —
acocHii niIad YuKapuul CYETH TaApKUOUAa UKKUTA aHAJTIUTUK CUETIIAP:

2010 — sHru 0OBEKT spaTUIUIIM OVinYa KypcaTuiaJaurad uii(xu3mar)iap;

2020 — oObeKTIapHUM MOJAEpHHU3ALMSA KWIMII OYiinda KypcaTuiaajuraH
uii(xu3Mar)iaap Kabu OYWIMIIKM Xamja XHUCOO aloxXuaa IOPUTWIMIINA MakKcajara
MYBOQUKIHUP.

Hatmxana paBnar akTUBIApUHU OOIIKAPHUIN AreHTIMIA TOMOHMJIAaH
tamkuwi — KuiauHran KPI  —  KOpXOHaJlapHUHr  MyXUM  camapaaopiivK
KYpcaTKuwiapuHu 0axosail TU3MMUTa KUPUTWITAH KYPUIIMII KOPXOHATAPUHUHT
caMapaJIopJIuK KypcaTKUujapura KAPUTWITaH “KypWIHMII KOPXOHAJapUHHUHT
SAHTU O0BEKTIAp SPATYBYAHIUK KOIPPUUEHTH KYPCATKUUMHHU aHUKIAIl XaMm/a
CTaTUCTHUKA TOMOHHAAH KaOyn KuinHaauran “12 xopxoHa makiu”, 1-k0 makau
xamaa 4-k0 (Kypwidil, caBAo, XM3MaT) XMCOOOTIAPUHU TYIAUPHUIL >KapaéHua
MalyM KyJaiiukiap spaTaiu.

Kypwnmuimn ~ KopXoHajapuHMHT  SHTM ~ OOBEKTNIap  sipaTyBUYaHJIUK

K03 PuIleHTH Kyiugarnya aHuKJIaHaIx.
KO 2010 cuér
AK =

K6x 2010 cuéT + 2020 cubT

AK — aparyBuanauk k03¢ UIICHTH,
SKO — sHTH KypuiTrad 00beKTIap MUKIOPH,
KBK — xamMu Oakapuirad KypHIHII UIILJIapH.

Kypuwmuim xopxoHanapuaa OakapuiiaJuraH KypWUIHII WIUIAPUHUHT SKYHHM
HaTHXKacu Oyimda TacHUGIaHWUIIM OEBOCHMTAa MamJlakaTuMu3aa OyryHaa
KYpPWIMII KOPXOHAJAPUHUHT PEUTHHI KYPCAaTKUWIAPWUHU aHUKIAlJa XaM Y3
camMapacuHU KypcaTaju.

byrynru kyHma MamiakaTUMM3Aa KypPWIMII —KOpPXOHAjJapu pPEHTHUHTH
Kypunuin Bazupiauru TOMOHHMIAH WOUIA0 YMKWITAH KyWHUJArd KaTeropusuiap
Oyinua reyting.mc.uz caiTu opkanu 6axojaHuO KeJIMHMOKIA. by kateropusiap
KypWIUII KOPXOHAJIAPUHUHT MamJlaKaTUMU3Ja YpHU, OOIIKa KYypHIIHII
KOpXOHaapu OwiaH pakoOaTiaimia ONHII JapakacH, TEHAepiapAa KaTHAIIHII
xKapa€Hua FONMMOMUKra SPUIIHMII HMKOHUSATIApU XamJla Kalcu aapaxaaaru
KypiwIdil ~ OOBEKTIIAPUHU  KypHINTa  JaBOTApJIWK  KWIUIIWTada Y3
UMKOHUATIApUHY Oenrumiad 6epau.

Kypuanw KopxoHanapuHu 6axonalu

KaTeropuanapu
I
v v v v v
Nuw Taxpubacu Ragpnap Monusasui Mopaanin-TexHuk Pakobat
cmécatm KYpcaTKMynapum 6asacu 6apaownuru

2-pacm. Kypunmumn kopxoHaIapuHu 0axosail KaTeropusiapu
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VII IIYBBA. XU3MAT KYPCATHIII COXACH
CAMAPAJIOPJIMT UHU OIIUPUIIIJIA THHOBAIIVIOH BA
PAKAMJIN TEXHOJIOT USIJIAPIAH ®OMJAJIAHUB
PAKOBATBAPIOII KAJIPJIAPHU TAUEPJTAIIIHU
TAKOMWLJIAIITUPUIII MACAJIAJTAPA

MamaroBa I'yzan [daBaaroBna — Kapmm HMxruconuér Ba Ilemaroruka
YHUBEPCUTETUHHUHI €luap OWlaH MIUIAIl, MabHAaBUAT Ba Mabpudar OYIuMu
oonutnru.«Mktuconuérna  axObopoT  TH3MMJApM  Ba  TEXHOJIOTHUSJIApH»
myTaxaccucauru Oyitmua nokropiauk (PhD) mycrakun uznanyBumcH, TOHIKEHT
Monusa UactutyTi. V36eKncToH.

PAKAMJIM TEXHOJIOTUSIJIAPIAH ®OMJAJAHTAH XOJJIA
V3BEKUCTOHJA PAKOBATBAPIOII KAJIPJIAP TAHEPJIALL
MACAJIAJIAPH

AHHOTanms. Makonana GaoNMATHUHT TYpJIM coXajlapuja paKamiH
TabJIUM TEXHOJOTUsUIapU/aH (HONTATaHUIITHA XUCOOTa OJITaH XOJa 3aMOHABHM
IApOUTAA IOKOPH cUdATIN Kaapiap Tal€piallHUHT aXxaMUATH, POJIM Ba yJapra
spatuiiaéTrad IapT- MIApOUTIap MyxoKama KwinHaau. Myamumd 1ryHH
KypcaTu® yTIAUKH, pPAKaMJIM TEXHOJIOTHK e4YuMjap OJIMH TabiuMaa YKYyB
JKapa€HUHU TAallKWI EeTUIIIA, V36ekucron PecnyOnukacu Xank Xy>KaJuru
TapMOKJIApY Ba COXAaJapd YYyH MaJIaKaIM Kaapiiap Tauépnamra €épaam
Oepaauran OOIMIKapyB KapopJIapuHUHT cUdaTHra WKoOUi TabCcup KypcaTay.

TasgsHu  cy3aap:  pakamid  TEXHOJOTHsUIAp,  paKamid  TabJIUM,
paKamIaliTUPUIL, Kagpiap.

AHHOTamusA. B cratbe paccmarpuBaroTCA BaXXHOCTh, POJIb U YCIIOBUA
CO3aHHA BBICOKOKAYCCTBCHHBIX KaJApPOB B COBPCMCHHLBIX YCIIOBHAX C YUYCTOM
UCITOJIB30BaHMS ITU(POBBIX 00pPa30BaTEIbHBIX TEXHOJOTHH B Pa3IMUHBIX cdepax
NEATeIbHOCTH. ABTOPOM OTMEYEHO, 4TO HH(PPOBBIC TEXHOJOTUICCKUE PEIICHUS
IIOJIOKUTCIIbHO BJIMAIOT Ha Ka4CCTBO YIIPABICHUYCCKHUX pemeHHﬁ, KOTOPBIC
IIOMOT'al0T B OpraHu3allin 06p330BaTeJ'II>HOFO IIponccCa B BBICHINX yLIe6HI>IX
3aBEICHUSX, TOJATOTOBKE KBATU(DHUIIMPOBAHHBIX KaJIpOB JJIA OTpacied u
CEeKTOpOB 1P poBOI 3KOHOMUKH PecriyOnmku Y30ekucras..

KiroueBble cjioBa: [HQPPOBBIC TEXHOJOTWH, LH(PPOBOe oOpa3oBaHUE,
nudpoBU3anms, KaJIphbl.

Abstract. The article discusses the importance, role and conditions of
creating high-quality personnel in modern conditions, taking into account the use
of digital educational technologies in various fields of activity. The author notes
that digital technological solutions have a positive impact on the quality of
management decisions that help in organizing the educational process in higher
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education institutions, training qualified personnel for industries and sectors of
the digital economy of the Republic of Uzbekistan.
Keywords: digital technologies, digital education, digitalization, personnel.

Kupum. V36exucron Pecny6mukacu Ilpesumentn IllaBkar Mupsnées 3
yukuniapuaa Oup Heua Oop Tabkujiaranuaexk, AKT Ba pakamin
TEXHONOTHSUIAPHA KEHI JKOPHIl eTHII Y30eKHCTOHHHI H3YMI MKTHMOHIi-
UKTUCOIUM PUBOMUIIAHTUPUIIIHUHT acocui BaszudanapuaaH Oupuaup. MakrtaO,
ypra wMaxcyc Ba oJui TabiuMm goupacupa HWT- xkagpimapHu y3imyKcu3
Tal€piallHUHT  KOMIUIEKC ~ TU3UMHUHU  SIpaTHII  pakKamJid  KaJpJiapHH
ETUIITUPUIITHUHT OMPUHYHU Ba MyXUM MIAPTUAUDP. X03UPru KyHaa Pecnybnmkana
pakaMmJii UCTEBIO0IJIAPHHA aHUKJIAlI, MapTada YCUIIMHU OOIIKApHII Ba OOIIKapyB
Kaapiap 3aXUpacUHU IIAKUIAHTHPUIL Y4yH axOopoT TEXHOJIOTHsJIapu Ba
KOMMYHUKAIIMSUTAPUHU PUBOKJIAHTUPUII Ba3UPJIUTA UKTUIOPIU ENUIAPHU Xap
TOMOHJIaMa KYJuUla0-KyBBaTJIalll Ba IOKOPM Maslakaliu Kajapiap Taiépiaiil
cuécaTuHH 0Jaud OOpMOKa.

Acocuii  kucMm. Pakamim  TpaHcopmamus  3aMOHABUN  JlaBlaTiap
PUBOXJIAHUIITMHUHT aCOCUH TEHACHIMsIapuaaH Oupu OYnuO, UKTUCOAMET Ba
WOKTUMOUW COXAHUHT Jespiau Oapua coxanapu Ku€pacuHH Y3rapTUPaIU.
COVID-19 nanaemuscu UKTUCOAUETHUHT KyTU1ab Tapmokiaapaa UT-coxacuHuHr
’KaJall pUBOKIIAHUIIINTA XUCCA KYIIIH.

2021 #iun HOsAOp oiura kenub, WHCOHHMAT TYPTHHYM CaHOAT WHKWJIOOWHU
OomaH KeYupaud Ba CYHBUW WHTEIUIEKT, OJIOKUEWH, Hapcajap HMHTEPHETH,
KPUNITOBAIIOTANIAp, ABTOMATIAIITHPUIN BOCHUTaNapu Ba Oomkamap KalOu
WHHOBAIUSUIAPHUHT WHTErpalMsc OWiaH OOFJIMK TEXHOJOTHMK Ba WKTHCOIUMN
y3rapuiuiapra TyBox, Oyiamokma. ABcrpanusHuHr Deakin  yHHUBEpCUTETH
OJIUMJIADUHUHT (HUKpUTa Kypa, OCIMIHMHYM CaHOAT WHKWIOOW KaJapJjapuHU
Taépiaml Ba apa€Hiiap caMapaJOpJIMTMHU OIIMPHUII yU4yH MHCOH aKJ-3aKOBATH,
VOKOJKOPJIMKHU MallliHa KOOWJUATIApH OuilaH OWpJAIITHPHINHK Y3 HWYWTa
onagu. Canoat 4.0-maru acocwii MyaMMo aBToMaTJIamITUpuin Oyica, canoar 5.0
oJlamJiap Ba aBTOHOM MallMHAIAp ypTacuja MEpUKINKHU Ha3apaa TyTaau.

TpesuneHTHME3 Y36eKNCTOHHN MHHTaKaBuii VT Mapkasura aifiaHTHpHII
BaszudacuHu ¥3 omaura Makcan Kuiau6 kyiaum. Ly myHocabar OunaH €nurapHu
UT-TabauM cOXAcUra aab eTHIIra KaTTa YbTHO0p KapaTuaMokaa 1P,

2030 timnarada ¢GaHHM PUBOXKIAHTHPHIN  KOHIEMIMICHIA paKaMIu
WHHOBAIMSATIAD Ba TAJOMPKOPIMKHU >Kajaid >KOPUU eTUI Y4yH KyJad mapr-
ITApouTIap ApaTHIl Y30ekucToH Pecrmy6imkacuumar 2019-2021 immiapra
MY IDKAIUTaHTaH “Y306eKNCTOH Peciy6IMKacHHIHT HHHOBAIMOH PHBOXKIAHTHPHIIT
cTtparerusicunn”  Ba  2022-2026  Wwinmapra = MyJDKaijaHraH — “‘SHrum
V36eKNCTOHHNAT PUBOXIIAHTUPHII CTPATETHscH” OMIAH TapTHOTa COJMHAJIH.

19 https://yuz.uz/ru/news/tsifrovaya-sreda-epoxa-peremen// IJUOPOBASI CPEJA: DIIOXA
[IEPEMEH// Sluru V36exucron. 19.08.2022 it
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“CyHBbUIl MHTEJUIEKTHU PUBOXJIAHTHUPULI CTPATErHsCH’ XaM MUUIA0 YHMKWITaH
Oynu0, y naBinaT TWIMAA OHJAMH MabiyMmoTiap Oa3acMHM WIUIA0 YUKUIIHH,
axoJura, aiHMKca €nulapra CyHbUMM MHTEJUIEKT COXacuJa MabIyMOT OEpHILHU
TabMUHJIAUIN.

Cyurm #wuiapga EnulapHd  Kyutab-KyBBatiaml —Oyiiya eHr  KaTTa
Tama66ycnapaan 6upu Yz6exucronaa 2019 iinn Hos6p oiiuaa Gomutanran "Bup
Munnuon actypuu" noiuxacu 6ynau. Meranoinxa axoiu Ba €nuiap ypracuaa
AKT coxacuna tabiuMm napaxacuHu owmmpum, MT MyraxaccuciapuHyd KEHT
Tal€pJiIalia MyxXuM poJl YUHaNuIu.

Ilyunait kumu6, Y3 nHasGatuma, maktab YKy mactypu termmum AKT
HyHanuuuiapm OuiaH OOWMTUIAMOKIA, S-cuHpAaH Oouuiad YKUTHUIAIUTaH
"Undopmatuka" danu "bup Mumimon Jlactypuu" noitmxacu danmapu Ounan
TYnaupuiaau Ba 8 Ba 9-cundnapaan 6onuiad Tamabanap nactypiail Ba JAu3aiiH,
10 - cunpnapaan poOOTOTEXHUKAHU YPTraHUIILTIAPH MYMKHH.

BMK No297 ra myBoduk 01.06.2022 iiunga V36eKHCTOH11a [Ipe3uneHt
[laBkaTr Mup3uéeB Tommupurura OWHOaH Tanad tokopu Oynran UWT-
MYyTaxacCUCIapHU Tal€praml Makcaauja TalIKWi STWITaH OUPUHYM OHJIANH
PAKAMJIM YHUBEPCUTETHU “IT Park University” Tamkuin >Tuiad. SHru
dopmataaru ynusepcuteTHUHT acocuunapu UT Ilapk Ba nactypuii TabMUHOTHU
unurad  uMKWImga  ayHéna  eTakyuiapaaH  Oupu OyiraH OITAM
TamkuioTnapuaup. byHnan Tamkapu, Ku3nap Ba aéilapHH KyJuiald- KyBBaTialll
Ba yJlapra TETUIUIM KacOJapHU erajulaluiapd Y4yH 3apyp MIapT-IIapoUuTIapHU
sapatuil Makcaauaa Mmaxcyc UT kypcenapu "[TWomen.Uz" noMMXaHUHT TalIKWI
KuTuHUIM , Oy ynapaunr T coxacura »kan® KUIuIIra KapaTuiral XapakaTaup.

Pakamnu ~ TEXHOJOTHSUIApHM ~ PUBOXKJIAHTUPUII  TEHJACHIUSAIApuUra
acocnaHu0, Kopuil YKyB Huiauaa YHUBEpCUTETNIapAa YHIAH OPTUK SIHTH
HyHanumuiap, >kKymjaJaH CyHbUH WHTEJUICKT, MEXaTpOHHUKA Ba pPOOOTOTEXHHUKA,
knOepxaB(PCU3IMK COXaCHIaru MyXaHIUCIUK OYrda YKUTHII HYIra Ky,

Taxgama Ba Harwkagdap: Pakamiu kaapiap Tau€piallHUHT POJIW  HII
OepyBUmIIapra SIHTM YCKyHajap Ba €HI STHI'M TEXHOJOTHUSJIAPHH KOPUHM €THUIITA,
aJ0Ka UMKOHHSTIIAPUHU KEHraUTUpUIITa, 3aMOHABHN MYXaHIHUCIHUK JAacTypiapu
Ba Kajapiap Tal€pnam JacTypiapd THU3MMHUTAa €ra Mamiiakamiapra 0030p
eTaK4YWIapura aillaHuill UMKOHUHU Oepajiu.

Arap 14 Ta acocuit UT makrabnapu 2020 iinnma ounnran Oyica, ssHa 86 Ta
MakTal ¥3 paonusartunu 2021 iimnna 6omnaran. Ynapaa axo00poT-KOMMYHHUKAITUS
TEXHOJIOTUSIJIAPUHU YYKYp YpraHull ydyH Oapua 3apyp LIapouTiap, >KyMJiaJaH,
MOJIUA-TEXHUK O0a3za MaBxyn. YmOy wakrtabinapaa VKyBUWJIApPHH TaHJIAII
Hanat Tect mapka3u OwiIaH XaMKOPJIHMKIA WIUIA0 YMKWITAH TECT CHHOBIAPU
acocuna S-cuH(pman OonutaHamgu. Xo03upAa yIapHUHT 4 MUHTAAH OPTHK
tanabanapu Oop. 2023 iunaa ynapHuHr coHu 205 nonara erkaszungu Ba 30
MUHT/IaH OPTHK Taiada pakaMmiid TEXHOJIOTUsIap OVinda 9yKyp YKUTHIMOK/IA.

Pakamnamtupuin MmyaMmMocu HUMa?
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PakamnamtupuinHUHr siroHa XaBgu-0y kymiad xapaéHiapiaa WHCOHHUHT
aXaMUATHHU KaMaWTUpHIL Ba KeJaXakga poOOTIap €HIHIl YYyH SXIIHUPOK
oynran OyTyH  KacOJapHUHT  HYKOJUIIUAMP. UT TU3UMJIAPUHU
CTaHJAAPTIAIITAPUIIHUHT  €TUILIMACIUTH,  MaOJlaFJJapHUHT  €TULIMACIIHIH,
Majakajay KaJpJapHUHI €THIIMACIUTH Ba KOHYHUWJIMKHUHI HOMYKaMMaJUIMIU
2019 i#mnpa Poccus naBnaT upopanapyd paKamMIIAIITUPHIL MAWTUA, OUPUHYU
HaBOaTAa MUHTAaKaBUM Japaxkajaa Jy4 KeJaJuraH eHr Kymn Yyuypaiaurax
Myammonapaup %,

bupok, Tanabanap yHUHT caqOuii TOMOHJIAPUHHU XaM XUcoOra OJUIILIapu
kepak. TaaKuMKOT JaBOMUJA DBJIEKTPOH TABJIUMHHUHI KaMUYWIMKIApU —Xam
aHUKJIAHIM, yJap opacuaa Ou3 KyiuaaruiapHu KYpUIIUMHU3 MyMKHH:

- V3-y3uHN TapOUATALIHY TaNa KHUJIHII;

- VxuryBumnap Ba Tanabanap GHIaH YEKJIAHTAH XAMKOPIIHK;

- Texnuk myammoutap;

- VKyB %apaéHuny GOUIKAPHII KOOWIHATHHUAHT TUIIMACIHIH;

- VkyB kapaéHmma XajqjgaH Tamkapd (oiaJaHMII OMIAH TrajuKeTiapra
KapaMJIMKHUHT TIai0 OYIumm;

- MxTumMonit KYHUKMaapHUHT PUBOXIIAHUIIIMHYA CEKMHIIAIITUPHILL

ADPALTHKIAPH KAMUHTHKJTAPH
“Kapa&Hra TYTIE Manaxamr kagpriap
KHPHIINO KeTHI ETHIIMOBYIUIITH
Ef > Q
Kimsnkmn Iy TaHKICTIITL
MyaMMOCI
Xaedcnzmx 3aMOHABIHIT TEXHIIKA

ETIMMMOBYILTHTIT

Pacwm 1. Pakamuiu TexHoJiorusiap Owjiad uuuiam ad3aidKkiapu Ba
KAMYHJIHKJIAPU
Manb6a: Myannud ToMOHHIaH Maxcyc afabuéTaap Ba CYpOBIapHU
Yypranuii acocujia UIiad YMKUIraH

120 11 E. Ka6anoBa. k.10.H.//Poccniickas akajeMusi HapOJHOTO XO3SHCTBA M TOCYIapPCTBEHHOM CITyKObI
npu Ilpesumenre Poccuiickoii ®eneparuu, Mocksal// SJIEKTPOHHBIN JOKYMEHTOOBOPOT
KAK HEOBXOINMOE YCJIOBUE OYHKINMOHMPOBAHUA OUOPOBOI'O
MVYHULIUITAJIMTETA: ITPOBJIEMbBI 1 TJOCTUXXEHU A
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Pakamnu kaapnapHu Tai€prnaii JUHAMHUKACH, YIApHUHT KaMUMUJIMKIIApU Ba
ad3amMkIapy, MEXHaT MyHocabatTiapu, kKacOwii MoTHBalMs Ba OWJIMMIIap/a,
ITYHUHTACK KYHIAIHK XaéT/ia yapaTUIl MyMKHH.

Pakamnu ~ TexHomorusuiap — OwjaH  uwnwiam - ad3ajuTMKIApU  Ba
KaMUYMJIUKIApUHA pacM. 1 1a KYpud YUKUIIMMHA3 MyMKHH.

Tabkuaimam xouzku, COVID-2019 nangemusich TabiuM THU3UMUTA,
IIyHUHTIEK, Oomka Oapua coxamapra Tabcup kypcatau. FHOHECKO
MablIyMOTIIapura kypa, AyHE€ Oyimaé 1,7 mwuiuapn Ttanaba mapclapHUHT
TYXTaTWIMIIKA  Tyaitnu anbaHaBuih  YkumHU — WykoTau. HO3man  opTHK
MamJlakaTiap/ard YHUBEPCUTETIAPHUHT ENUIUIM AyHE TanmabanapuHuHT 90
domsuMHH yiima Kommmra MaxOyp Kwigd. Yma gaspga OABpa'?' xaGap
KAJTUHTaHu1eK, 290,5 MUJUTHOH YKyBUM Ba Tasiada ¥3 TabJIuM MyaccacalapUHUHT
BaKTHHYA EMIIMIIKA HATHXKACHUIa MaKTaOHU Tanuiad, yJaapHU IapXoi MacodaBuid
YKUIITa YTHINTa 4YaKUpJId Ba MamJlakaTIapHUHT aturu 60 ¢dousu mnaHaeMus
cababnu Myaccacanap TYJIUK pakamiid TabJIUMra YTauaap.

Pakamnu uKTHCOMMET ydyH Kaapiap Taépiaml macajanapu Oyitmua Oapua
TaAOMpIapHU aMaira OIIMPHUII KaTTa pecypcllapHu Tajnad Kuiaaau ammo Oy
UHTWIALUIAD  JKaMHUSAT  PUBOXKHJA, MEXHAT JKapaéHjaapW Ba  MIIHUHT
YHYMJIOPJIUTHIA CE3WIIAPIN 1apaxaaa Y3rapuiIapHu KeITUPUO YuKapaau.

XyJjoca Ba Takjaudap: ypraHwirad agaduériaap, cypoBiiap Ba WHTEPHET
TapMoKJapaa xabap Oepummmya 2019 #iunmgan 6omwiad, pakaMian KYHUKMallapHU
srajjlaral KaJpHUHT MUHUMan maomu 4-10 GapaBap rokopu OYnub KeaMoKIa.
By sca monnuii MandaaTnopauKHM Ba KeJakak KacOJapHH 3rajuialll MaKcaauaa
kagapiapHuHT UT- coxacuHu TaHamira Ba myxta srajJlaiira Xu3mMar KUia/iu.
Nutepner manOamapuHuHT Xxabap Oepuinnya, OYryHTHM KyHJa VYHTra SKUH
MamJiakaT TanabanapuHuHr 95 donsm kommoTepra era. Macaman MugoHe3usga
¢uuapaunr 34  ¢dowsu HMHTepHeTra KUpHWII HMMKOHUSTHUTA era. bomika
Mamnakatnapaa Oy Kypcatkud anua mnact. Iy Guman Gupra, Y36eKkHCTOH
Pecniybnmukacuaa Oy xypcaTkud mact Ae0 XxucoOnaHaau. by dekka Xynyiapna
UHTEpHET MHPPATY3UIIMACH e€Tapiinia PUBOMIIAHMAraHIuTy OuiaH OOFINK Ba Oy
0ab3u dKcmepmIap OamopaT KWITAaHUACK, TabhJIUM CUGATHUHUHT Tacaiuimmra
OJINO KEJTUIIIN MyMKHH.

Byryaru KyHIa Y306eKkMCTOH MexHaT Oosopmma MT  KaapiapuHHHT
CTUIIMACIIUTH Xap WHIM TaxMUHAH 10371a0 KUIIMHU TAIIKWI KWilagu, OyHU
Oaprapad 3THII yuyH axOOpOT TEXHOJIOTHSJIAPH COXaCHa Majlakara sra OyiraH
oM Ba ypTa Maxcyc KacO-XyHap TabJIMMHU OWTHPYBYHIAPH COHHM Xap WHIN
Kamuja 2 OapaBapra yCHUIIM Ba pakaMJid KYHUKMaapra era axojau yiylu eca 25
dousra eTuim Kepax.

121 https://humancapital .su/wp-content/uploads/2021/12/202112-2_p079-084.pdf// Dpnazapos [1.3.
ITEPCITIEKTUBBI PAZBUTHUA HH@POBOﬁ OBPA30OBATEJIBHOI CPEJIbl B Y3BEKMCTAHE//
YEJIOBEUECKUI KATIMTAJL 2021, Ne 12(156) Tom 2
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Byrynru KyHJ1a UKTUCOIUETHU PUBOXKIIAHTUPUIILIA pakamiiu
TEXHOJOTUANIApHUHT YpHH Oekuéc. PecnyOnukamus é€nutapm Ba Oynaxkax
KaJpiapra TypJid TabJuM MopTauiapu €paamuaa Macodagan TypuO YKuil Ba 3
MajakaJapyuHU PUBOXIAHTUPUII UMKOHU OepuiMoKaa. bupok, ymly TabaumMHu
pakaMmJIAITUPUII >KapaéHUHU TE3NAIUTUPUII Ba TU3UM CU(ATHUHHU IOKOPH
Japaxkara oOJIMO YMKUII Y4YyH OHMp KAaTop YOpajJapHU KYpHII Makcaira
MYyBOQUKIUD:

bupunuupan, YkyB ¢annapu OYyilmua axOopOoT TEXHOJIOTHsUIapU OuiiaH
OOFNIMK TEXHUK HOCO3JIMKIApHUW Oaprapad OSTUII Ba  HMHTEPHETHUHT
MaMJIaKaTHUHT Oapua >xkoinapura eTu0d OOpHMIIMHM TabMHHJIAII Kepak. YHIaH
TalllKapu WHTEPHET TE3JUTMHU WKKU €KU yd OapaBap OIIMPHIN Ba HAPXUHU
nacauTUPHUIL YOpATAPUHU KYPUI 3apyp;

WkxkuHunaan,  MWUIMA ~ 3JIEKTPOH  axO0opoT  pakamiid  TabluM
TEXHOJOTUsIapuAan (polganaHran xoJyijaa yjiapaa 3JeKTPOH TabIUM MYXUTHUHU
SApaTUIll, paKaMJIM KyTyOXOHa, pakaMmiid YKyB JlabopaTopusiiapu, TEXHUK KacOnap
Ba MyTaxaccuCNukiap Oyinya wunuad uYMKapuil Jaboparopusiiapy Ba
yCTaxOHAJIApUHU spaTuil Ba (Qoiijganu YKyB Marepuasiapu OwiaH TYaaupud
Oopwuin Kepak O0ynanu;

YyuHuKgaH, ax00pOT TEXHOJOTHUSIIApU COXacua I0KOpH cudatiu Kajapiap
Tal€pialIHu Ky4alTUPHUIL, YIApHUHT UKTUCOIUETHUHT Oapya coxaiapura Kupuod
OOpUIIMHK  TabMUHJIAIL. VYnap épramuaa ax00pOT-KOMMYHUKAIIHS
TEXHOJOTHSJIApY UIUIA0 YUKAPUIIHU KEHTaWTHUPHUI, Malakaliu KaJpliapHu
parOaTinaHTUpuUII, YOy MaxCyJoTJIapHU WYKKA 0030paa axoiud Y4yH ap30H
HapXxJiapAa COTHIIHYU Ky4alTUPHIL 3apyp;

TYyptunuugan, “bup MWUIMOH JacTypyu’ JIOMMXAacH CHUHTApU TabIuM
NOPTAJUIAPUHUHT IOKOpU CU(ATIM Ba TE3KOp TYypJIApUHU UIUIA0 YHKHMIIL,
pakamiIM TabauM IUTaTGOPMATAPUHHU JKOPUH OSTHIL, PUBOXKIAHTHPHUIN Oyinda
yJIKaH HKOTHU3UM spaTull, Pakamiau KagpiaapHU KYMNAUTHUPUII YYYH TabIAM
JACTypJapyuHU WNUIA0 YUKHIL, PaKaMid CaBOAXOHJIMKHHU Y3MAMITUPHUIL YUYYH
OuWK Oy OHJIAWH XU3MATHM SIPATHUIN, paKamJd Kaapiap VKyB >kKapaéHUHU
ontuMasamTupuin, YkyB skapaéuura Coursera, Udemy, SAP, Oracle, IBMra
VXmam KypclapuHH >KOpUN eTHUII Ba Xap OWp KaJAPHUHT IAXCHUH paKamiH
MOPTHOTMOCHHH SIPATUIITUTA KYMAaKJTAIIINIIL;

bemmnunnan, Pakamiin UKTUCOAMET YUYyH IOKOpU Majlakaiu Kaapiiap
Tai€prnamHu ap30H Ba cudaTIM HyJUTapHU W0 YMKUII Ba TaAOWK DTHIIIL,
pakamiIM MKTHUCOAMET BAKOJATIAPUHUHI aCOCHUWA MOJICIMHUA HILIA0 YUKUII,
paKaMJii HMKTHUCOMWETHUHT WCTUKOOJIM TAabUM TEXHOJOTHUSIIAPUHU KYIIao-
KyBBaT/Ialll y4YyH TabluM (QOHIJApPWHHU  SpaTHIN, KyIIMM4Ya  TablIuM
TAIIKWJIOTIAPWHN  SPATHII Ba KYyJIaO-KyBBaTiaml Y4YyH TpaHTIap Xamja
cyOcuausmap a>KpaTHiiL;

Ontuaungan, 6u3 ymlOy dYopa-TaaOupliapHd amajira OmupHuIaa axoopot
XaB()CU3IIUTUTA KaTHUI PUOS KIIUII Kepak e0 XucoomaiiMaH.
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Iy Owuman Oupra, Kenaxakla YHUBEpCUTETIAp VYKYB JKapa€HUHU
aBTOMATJAUITUPUIL Ba WHCOH OMWIHMCH3 HILUIAll TU3UMUHHU SIPATHULI Kepak,
HaTWXKa/la YKUTHUILI YCYJIJIapy COHM KyNasiAu Ba TabJIUM OYMK, maddod, Kynai,
oMMa0oI1, caMapaiy, KOppYNIMIIaH XOJIU Ba SHI MYXHUMH, FOKOpH cudaTra sra
o6ynaau. by sca UT OutupyBumnapuHuHr keilmHru 3- 4 iun uuumpga 5 OGapasap
yeummau tabmunHnaigu. lyngait kunu®, OyryHru KyHaa V36exucronna
pakamiIM TEXHOJOTHsUIap/iaH QoianiaHran xojjga  pakoOaTOapaoll Kaapiap
Taiépriamn Macajgasapy MyXUM Ba J0y13ap0 mMacananapaad oupu OYinubd KeamMoka.
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Tammartos Hlapad YpokooeBuu — CamCU yxuTyBUnCcu

PAKAMJIALITUPUIII CABJAO XU3MATJIAPUHUA
PUBOXJTAHTUPUITHUHI OMUJIN CUPATUIA

AHHOTALUA: Makonana caBlo KOpPXOHAJIapH dhaonusaTraA
paKamMIAIITUPUITHUHT acocui MyaMMOJIapu MyXOKama KWJINHAIH.
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Pakamnamtupuin TYITyHYaCH, caBJIo KOpXOHaJapu daonauaTuaa
paKamMJIaIITUPUII XycycusTiaapu KypuO umkuinaaud. CaBao coxacura pakamiin
TEXHOJIOTUsJIApHU XKOpHUI ATUII xucobura Ou3Hec-Kapa€HIapHU

ONTUMAJUIAIITUPUII, 3apypuil axOOpOTIapHU OJUII MMKOHHSTH 103ara Kellaju,
Oy »9ca acocimaHraH Kapopiap KaOyn Kuiuimra Ba 0Oo3opja camapainu
pakoOaTIamuIra KyMakiamaiy.

Kaaut cy3aap: yakana caBio, pakaMJalTHPHIL, OW3HEC MOJCITHU
ONTUMAJUIAIITUPUIL, MABIYMOTIAp TAaXJIWIM, HWHPUK MabJIymMOTJap, CaBlo
KOpXOHaJIapHu.

AHHOTaIII/Iﬂ: B CTaThC PaCcCMOTPCHLBI OCHOBHBIC HpO6JI€MBI
I_[I/I(I)pOBI/I?)aI_II/II/I B JCATCIIBHOCTHU TOPIrOBBIX HpeI[HpHHTHﬁ. PaCCMOTpeHO IIOHATHUC
upoBU3aLUMA, OCOOEHHOCTH UU(MPOBU3ALMK B JEATEIBHOCTH TOPIrOBBIX
HpGIIHpHHTHﬁ. HOKaSaHO, 4dTO 3a CUCT BHCAPCHUA COBPCMCHHBIX HI/I(prBBIX
peH_IeHI/Iﬁ B C(bepe TOPTOBJIN MTOABJIACTCS BO3BMOKXHOCTDh OIITUMU3UPOBATH ousHec-
IPOLIECChI, MONy4YaTh OoJbllle HEOOXOIUMON MHGOPMAIMH, YTO CIHOCOOCTBYET
IMPUHATHUIO 000CHOBaHHBIX pemeHHﬁ U BO3MOXHOCTU KOHKYPUPOBATH HA PBIHKC.

KaroueBble cjioBa: PO3HOYHAA TOPIOBJIA, 111/1(1)p0131/13a111/1;1, OIITUMMU3aAl A
6I/I?>HGC-MO,ZI€JII/I, dHaJIMTHKA JaHHBIX, OOJIBIIINIE JaHHBIC, TOPTOBLIC IIPCAIIPUATHUA.

Abstract: The article deals with the main problems of digitalization in the
activities of commercial enterprises. The concept of digitalization, features of
digitalization in the activities of commercial enterprises are considered. It is
shown that due to the introduction of modern digital solutions in the field of
trade, it is possible to optimize business processes, get more necessary
information, which contributes to making informed decisions and the ability to
compete in the market.

Keywords: retail, digitalization, business model optimization, data
analytics, big data, trading enterprises.

byryarn xynma ayH€ amanuéruia MKTHUCOMUETHHHI Oapya COXaJTapUHH
paKamMJIAIITHUPHUIL >Kapa€HU IOKOpU Cypbatiiapia amaira ommokiaa. by aitHukca
CaBJI0 COXAaCHIa MHTEPHET TEXHOJIOTUSJIAPUHUHT KEHT KOPHUM STUINIINIA SKKOJ
HaMOEH OynMokma. Statista KOMIAHUSICHHUHT MabliyMOTIapura kypa, 2022
HWa «MHTEPHET CaBJIOHUHT JKaXOH SUIMM YaKaHa CaBll0 ailllTaHMacuJaru yiayliu
19,3 dousnu Tamkui 3Tau Ba Oy kypcarkud 2026 imnga 25 dhousra KyTapuiInimm
NPOrHO3 KUIMHMOKIa» %2,

CyHrru uwmiapja mMamiaakaTUMHU3[la MKTHCOAUETHH paKaMJIAlITHPUIITa,
XyCYCaH CaB/I0 COXAaCHIa pakamJid TEXHOJOTHUSUIAPHU KOPUU ITHUIITa YbTHOOP
Kyuaiiau. By Oopana Oup Katop MakcaJjau dopa-TaaOupiap amalira OUIUpPHIHO,
MyalsH amanuil HaTtwxaimapra spumniian. Hatwxkana, «2021 uwmnma pakamiau
UKTUCOAUETHUHT MamJIaKaT sUIMA WYKA MaxCyloTuharu ymymu 2,6 ¢owusra,

122 https://www.statista.com/statistics/379046/worldwide-retail-e-commerce-sales/
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MHTEPHET CABIOHMHT SUINMM YaKaHa CaBlo ailaHMacuaard yayiu 2,4 ¢pousran'?
STHUIIH TAbMUHJIAHIH.

CaBmo XM3MaTIApUHUHT HMHTEPHET TEXHOJOTHSUIApH acochaa amaira
OIMPUJININK, axoJd  ypracuaa  OaHANIWK, TYpMyIll  Japakacd  Ba
(bapOBOHJIMTHHUHT OPTHIIH, BAKTHH TEKAIl aCOCH]Ia MPKTUMOUN KUHMAT SIPATHIIT
MHTEPHET TApPMOFH OPKAJIHM CaBI0 XHM3MATIAPHUHH PUBOKIAHTHPHII, HHTEPHET-
IYKOHJIApHUHT TAIIKIIANA-O00IIKapYB MeXaHU3MIIAapUHA sHaja
TAaKOMIJUTAILITUPHII 3aPYPATHHHU SHAJa KydauTHpaIH.

Pakamnamtupuin oMMaBuil TeHIeHUUA cudaTuaa TyHE MamiakaTiapu
MUJUITMH  UKTUCOMUETUHMHT Oapya coxajlapura ToOOpa UyKYppOK Kupuod
6opmokaa. Y Oapua axOopoTiapHM BUPTyaj MaljoHra KY4MpHI, LIIYHUHTJIEK,
acocMii  KypodW  MHTEpHET-MalJoH OynraH sHrM  OW3HEC  MOJEIHHU
MIAKJJIAHTUPUII UMKOHUHHM Oepaau Xamja oMOOp Ba CaBI0 MailIOHIapUHUHT
KUCKApHIIK dBa3Ura KOpXoHa XapakaTIapuHHU KamaiTupanu. JleMak, HcTebMOm
HapXJIADUHHUHT TMAacaluIIM Ba axoJd TypMyIl (DapOBOHJIMIMHU FOKCAITHPHINTA
KOOMiA TabcHp KypcaTaan. MyTaxaccHCIapHUHT (UKpHUTa Kypa, STHTU OW3HEC
MOJIe]I TOBap Ba XU3MaTiap WNUIA0 YMKAPYBUMWJIAPHUHT MUKO3JTAp, €TKa3uO
OepyBuUMIap Xamja JaBiaT HIOpaiapu OWiIaH y3apo XaMKOPIHK MEXaHU3MUHU
TYauK y3raptupagu?®. By sca WiaMMI TaAKUKOTYMIAp OJIUra SHTUJAH-SHIU
BasuanapHu Kysau.

byrynru kyHpma caBo coxacuiard pakaMJallTHPUII KapaCHH MabiIyM
Japakaja 3aMOHAaBUM MCTEHbMOJYMHUHT TaOMATH Ba XaTTU-XapakaT MOJEIUaaru
y3rapuniap — Ownan  TaBcuduianaau. by  y3rapyBuaH = MyXWT, SbHHU
TEXHOJIOTUSIJIAPHUHT T€3 PUBOKIIAHUIIY, PaKaMJIM KOTU3UMIIAp Ba WHHOBALIMOH
OM3HEC-MOJICJUIAPHUHT a0 OYaumu OuiaH Xam OOFIMKAup. ByryHrn kyH
UCTEHMOTUYHCH KYyJIAWIMK Ba DKOJIOTHK TO3AJIMKHU KaApiaiau, BAKTHU TEXKallra
UHTWIAIW Ba WAUBUAYyal EHAAIIYBHUA Tajnad Kuiaau. Y axOopoT OJUII YYyH
pakaMmJIi TEXHOJIOTHsIIAp Ba Typiiu KaHawiapaaH (aon ¢oiinanananu. Hatmwkana
Xapua KWIKII KT KaHamu OYiauO Oopaauw Ba Oy yakaHa caBjoja Yy3rapuiiuiap
OYIMIMHK TaK030 Taan’?,

bynpaii y3rapunuiapHu xKOpPUK 3TUIIA KOMIUIEKC EHIAITYB IOKOPH camapa
Oepamu. Macanan, caBgo TapMokiapuaa HadaxkaT Tampud OyropyBUMIApHU
XUcOoOIam Ba TaXJIWI KWIHII TU3UMIIAPU SKOPUHM ITHIUIIHM, OalKH MepcoHaira
Oynran Tamabmap KadWTa KYpuO UMKWIWIIN, MEXHAT YHYMIOPJIUTHHUHT
omupwmiy 3apyp. Pakammm TexHonorusiap €paamuaa omneparuon (GaomausT
camapaaopiuru omraau. Hatwkana, ToBapiap TaHHaApXH macasjau Ba 06o3opaaru
HApPXHUHT ap30HJIANTYBU TAbMHUHIIAHAH.

123 https://stat.uz/uz/rasmiy-statistika/ragamli-igtisodiyot
124 Kochinev Y.Y., Rodionov D.G. Probabilistic assessment of projected deviation in a general
population when applying the monetary method 2018. 4919-4924 ¢
125 HHpOFOBa O.E. HOI[XOI[ K OLICHKC MHTCIUICKTYAJIbHOT'O KalluTalla TOPTOBOI'O MPEAIIPUATHUS B paMKax
koHuenuuun VBM // UzBectns Cankr-IleTepOyprckoro rocyJapcTBEHHOIO HKOHOMHUYECKOTO
yauBepcutera Ne 2 (116), 2019 — 102-109c¢.

254



“Xu3maT KypcaThill COXaCUHU PUBOXIAHTUPHUIL Ba KaMOAFaJUTMKHUA KUCKAPTUPHIILIA paKaMIIn
XamJ1a MHHOBAIMOH TeXHOJIOTUsIIapaad doiinaranum nmkonustiapu” XNMAK marepuamiapu

CaBno XuW3MaTJIapWHHA paKAMIIAMITHPHINIA WKKUTAa aCOCHHA TEHICHITUS
aXpaTtud KypcaTWiIaau: 3aMOHABUU TEXHOJIOTHSUIAPHU (Aol >KOpUM 3THII Ba
AyIUTOPUSHA YYKyp TaXJWi1 KWIHIITa WHTWIUIL. YOy TCHACHIMsUIAp ¥3apo
OOFJIMK: TEXHOJIOTUK CaBI0 OOBEKTIApPH PHUBOKJIAHUINTA HMHTHIIYBYAHIMTY OWJIaH
axpariud TypyBUM 3aMOHABUN HUCTEHbMOJYWIAPHHU >Kal0 Kuwica, Tampud
OyropyBuMiIap, yJapHUHT 3BTHOOp JOMpacu Ba XapakaT HYIUTapUHU TaxXJIHI
KWIMII ~ acocuja  MakcaJyli  Ba  fHIAa  caMapaJupok  Takiaudriap
WaKUaHTpuaann'®,  Pakamiam — TM3MMIAp — MCTEBMONYMIAD  XaKUIaru
axO0OpOTIapHU TYILIAI, YIAPHUHT XapuIapu TApUXUHU Ky3aTHII, TaJaOlapuHu
TaxXJIMT KWJIHII XaMJa yjaap YIyH XaMullla Kepakiu OYIUIIITUKHU caKiad KOJHUII
UMKOHHHU Oepai.

ByryHru xyHjma uakaHa caBlIO COXacuJa paKaMIIAIITHPHUIIHUHT TYpPTTa
aACOCHUM MyHAIUIIN MaBXyX:

- UCTEehMONYWIAp OWIaH wuNuUIam (ToBap OENTHUCUra KU3WKHII TakI0
OynuIMaaH TOPTUO Xapu1 amaira omypuiInIurada 6yiarad 6apua 6ockuwiap y3
UYUTa OJIaJN);

- OIEpalMoH caMapaJOpiWKHM TabMHHIAII (NEPCOHAN caMapaJOopJIMIy,
MaxCyJOT, YHUHT Hapx EpIMKIapu, pacTajapaa >KOWiallyBu OujaH OOFIUK
uIuIap Ba O60IIKa 11y Kabu IOMyIUIapHU Y3 HUKUra OJajam);

- JIOTUCTUKA Ba MaxXCyJIOT €TKa3WIMIIWHA Ha30paT KHJIUIIL;

- AT-undparysynmacu unuiapy Ba XaBOCH3IMK THU3UMHHH Ha30paT
KUJTUTII.

Yakana caBIOHUHT Xap OMp BakuiIM OM3HECHUHT OOIIKA TapMOKJIapHIaru
KaOM WKKHTa AacoCHM MaKCaaHHW, sIbHU GOHgaHu KYMaUTUpUIIL XaMmJia
XapaxaTilapHu  KUCKapTUpUIIHM  Ky3nawau. LIyHuHr ydyH  KYI4WIMK
MEHeXepiaap OuWpuHYM HaBOaTAa HMCTSHhMOJUMIAP OWJIaH UIUIAIra acoCHi
YBTHOOPHU KapaTHIIaau, YyHKH Oy ¢GoHgaHUHT Kymaiumura OEBOCHUTa TabCHUP
KUJaIu.

Tampud OyropyBumimapHu TaxJauid KWIMII  HATHKacHAa  OJUHTaH
MaBJIYMOTJIap MUKO3JIAp YUYyH MHAMBUIyaIUIANITaH Ba YIAPHUHT 3XTUEKIIApUra
UYHaNTUPWITaH TaKIM(IApHU MIAKIUIAHTUPHUII Xamaa MakcaJJid peKiaMa y4yH
3apyp xucobmananu. Kamepamnap épaamuaa 10301 TaHUO onuin GyHKIUACUTA 3Ta
Oynran pgactypmap Ttampud OyIOPYBUMHHUHT IIAXCUHU aHUKJIANAW, YHHUHT
Xapuaaap TApUXWHM —TaxXJuid KWJIagd, KU3UKUIUIApW Ba  JeMorpaduk
XyCyCUsITWIApUJaH KenuO 4YuKuO, COTYB 3ajujard OJKpaHjiapja pekiama
pPONUKIApUHU KypcaTanau. by caBgo oObekTHUra KYMpOK XapHAOpJIapHU Kajid
KWJIWIITA Ba MyalsiH TOBapJiap TYPYXHUHUHT KYTIPOK COTHIUIIHTA Epaam Oepasu.

Mynmait kunub, PUBOKIAHUITHUHT XO3UPTA OOCKHYMIA paKamiid
TU3UMJIAP TAXTMIIANA XUCOOOTIApHU MIAKIUIAHTUPHII, MAPKETUHT CTPATETUSICHHU
unurad yukumaa Goigananuiaauran OObeKTUB aXO0POTIAPHH OJIUII UMKOHUHU

126 TIuporosa O.E. IIpoGneMbl OLEHKH UYeNOBEYECKOro MmoTeHNMana / Teopus M NpakTHKa CepBHCa:
9KOHOMUKa, colnanbHas cdepa, TexHonoruu Nel (35), 2018.- 19 -24 c.
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Oepamu. Taxmun €paamMuga SHTH peKiiaMa KaMIAHUSCHHUHT camMapaJopiIUTUHU
Oaxoumari, ONTHMAIIAIITHPHUIN 3apyp OYiraH coXajJapHU aHHWKJIAII, NTYHUHTICK
MIDKO3JIap TajnabuHu OamiopaT KWWl MyMKHH. bymapHuHr Oapyacu
XapakaTIapHA KaMaWTHPUINTa, SHT caMapail MapKEeTUHT CTPATETUSACHHH UIILIA0
YUKUIITa XaMja MIKO3JIapra Xu3MaT KypcaTuil cUpaTUHU SXIIAIamra épaam
oepaau.

YakaHa caBno coxacua 3aMOHABUM paKaMiIM TEXHOJIOTUSUIAPHUHT KOPUHI
STWIMIK  OW3HEC  JKapaCHJIIApUHUM  ONTUMAUIAIITHPUINTAa Ba  3apypuid
axOOpOTIapHU KYTIPOK OJMINTa WMKOHHSAT spaTtaaud. by 3ca, pammoHan Ba
acocllaHraH Kapopyap KaOyn KwiMiira xamaa Oo3opiaa MyBaddakusTiv
pakoOaTIalIuITa 3aMUH SPaTaJIu.

bynnan  Tamkapu, Maxauidid = CaBIO  KOPXOHAJApH  paKaMIIH
TEXHOJOTUSJIAPHU KOPUH OTUIIAA TypJaud MyaMMmojapra JIy4 KeJIUIIIaJIu.
VYiapHUHr  KYNMuWiaurd  TalIKWJIuWW ~ Xapakerpra odra  0ynub,  caBnio
KOpXOHAJIApUHUHT 54  ¢dousu  JoWMXajJapHM  aMajra  OLIWPHINIA
KUMMHYWIMKIapTra yupammura cabad oyiamoxaa. 48 ¢ousu OyHaal jgolnxaiapHu
amMajra OIIMPUII YyYyH MaJakaid MyTaXaCCHCIAPHUHT CTUIIMACIUTHHH
TabKuIamrad. Keduarm MyamMmMo — Oy HUCTCHMOTYHJIAPHUHT  €Tapid
KOMIIETCHTJIMKKA 3ra JSMaciurd Oynu0, KOMHaHWsUIapHUHT 55  douswm
doiinananyBYnIap TEXHOJOTHK HYKTaW Ha3apjaa eTapid KOMIICTCHTJIMKKA dra
smac Ae0 xucobnamann. Pakamiaum TEXHONOTHSUIAPHU JKOPUM STHUIIA CABIO
KOpPXOHAQJIapu COXacHUJard MyXUM MyamMMosiapiaH siHa Oupu Oy pakamiu
CTpaTeTUsJIAPHUHT WYKJIUTH XucoOJIaHaIN. bynpnaii X0JIaT CcaBJI0
KOpXOHaJIapuHUHT 83 ¢dousuna Mapxyn OYiIuO, yIapHUHT KYMUUIUTH SIKUH
KeJakaKk y4yH pakamMiIii TEXHOJOTHUSJIAPHU >KOPHUM 3TUII OuiiaH OOFIMK aHUK
pexxanapra ara smac'?’,

KymnHya caBao COXAaCMHM PUBOXKJIAHTHPUILNTAa KapaTWITaH acOCHM calu-
Xapakatiap caB0 HyKTaJlapu COHH, aXOJIH JKOH OoIIura TYFpu KeJaJauran COTHII
XOKMH KaOM PHUBOXJIAHUIIHUHT OKCTEHCHB KypCaTKUWIapura 3bTHOOP
KapaTwiand. bupok, pakamiM HMKTUCOAMET IIAPOWTHIA CaBJO COXAacu Ba
MaxaJlJTUi CaBI0 KOPXOHAIAPUHUHT paKkoOaTOapAONUIUTUHNA OIIMPHUII Macajlacu
XaMm yTa MyXHM XHUCOOJIaHa !,

Opatna, ToBap Ba XM3MATJIIAPHUHT pako0aTOapAONUINIY JAeTaH[a YJIapHH
0030p Hapxmapuaa HopMan (oiga OWmaH COTHIN KOOWIMATHA TYUTyHHJIATH.
Pakobarbapmonumk  WYKM  Ba  TaKA ~ OYIWIKA ~ MyMKWH.  Tammkw
pako6aTOapAONUINK JeraHa KaxoH 0030pHaa TOBap Ba XW3MATIApPHU COTHII
KOOWIMSITH, MamJakaT TYJIOB OallaHCHMHHUHT OapKapOPIUTHHH TabMUHIOBUU
TOBAp Ba XMU3MATIAPHUHT €TapIN MUKIOPH IKCIIOPT TApKUOWIa MaBxKy 1l OVIHIIn
tymyHwiaau. Muku pakobarbapmonumk — Oy WYKH 0o030pJa HUMIIOPT Xamja
axonau OaHIIWTH Ba JAPOMAIWHUHT 3apypuil JapakaCHHH DSKCHOpPT Ouiad

127 TlackoBa A.A. ILlupposas TpanchopMmaysi PO3HHUHOH TOPrOBIM: TEHAEHIUH M TEXHOJOTHH //
Hoseie texnomoruu. 2020. T. 16, Ne 6. C. 123-131. https://doi. org/10.47370/2072-0920-2020-16-6-
123-131
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Oupranvkaa TabMUHJIOBYM OOIIKAa MaxaulMii ToBapiap OwiaH pakoOar
[IAPOUTH/A COTUII KOOMITHUATHIUD.

3aMOHaBUil MIApOUTIApAa MCTEHMOIYH XOXMII-MCTAKIAPH Ba HCTEHMOI
TAaOMWJUIAPH XaKHUJIard axO0opoTiap yakaHa CaBJ0 KOPXOHACHHHHT CTPATErHK
yCTyHIMKIapuaan Oupu cudaruna Oaxonanaau. by kaOu axOopormapra sra
OYMHMIUTMK, yTapHU TU3UMIIAIITUPUII Ba TYpJIM HYKTaW Ha3apaH TaXJIWI KUJTHII
KOPXOHAHUHT CTPATETUK PEKACHHU UIIIA0 YMKUIIIA KSHT KYJJTaHUIa M.

Pakamnu TexHosorusiapra yTumra Kapop KWITaH 4YakaHa CaBlo
KOpXOHAJIap JapOMaJIHM  KYMaTHpHUIL, WHHOBAIIMOH OU3HEC-MOJCIUIapHU
SPATHIIHUHT SIHTH YCYyJJapyd TOMWIN YYyH SIHTH TEXHOJOTHsUIapAaH KaH7ai
¢oliganaHuIn MyMKHHIUTHHA aHUKJIAIIA A,

CaBmo coxacuaa pakamiu TpaHC(OPMAIMSHUHT acOCHi JpaiiBepiapura
KyHugarujiapHu KAPUTHIIT MYMKHH:

- 3aMOHAaBUU  Xapuaop XaTTH-XapakaTH MOJACIWHUHT  Y3rapuIIu
(3aMOHaBHI XapUI0Op TOBAp COTHO ONMINIA KYTIPOK paKaMIM TEXHOJIOTHsIIApIaH
doiinananmMoka);

- pakamuIid Ba JKHCMOHHMH XapuJ KWIHII Taxpubamapu Yypracumaru
(ucTepMoONYM OHTMAA MaBXKya Oyiaran taxpuba Ownan Oyromnap WuTepHeTH
OwyaH KYIMpoOK TabMHHIAHTAH, BHUPTyaJl Ba KCHTAaUTHUPWITaH pealTuKKa
HIYHFUTAH TaXpuba Ypracuiaru) yerapajapHUHT Ieapiau My KOJIUIIY;

- TABMHUHOT 3aHXXKHUPU Jlapa)kacuaaru MyaMmMmosap (Xaja KWIyBYH aXxaMHsITra
sra, OMpPOK KyIMHYA paKamiialiMaraH, Oy epja Te3juK, BakT Ba mmaddodauk
acoCHil OMUJUIap XUCOOJIaHAN);

- pakamiid TEXHOJOTHUSJIAp COXacHUJard eTakywiap TOMOHHJIAH,
IIYHUHT/ICK, paKaMJIAIITUPHIL, TAbMHHOT 3aH)KHpPU Ba MUKO3JIapra Xu3mar
KypcaTuIll Aapakacuaard pakooar xamaa HapX OOCUMHUHHUHT OPTHIIIH;

- COVID-19 mangemuscu Ttydaiinm rozara KeiaraH HOAHMKJIWK YaKaHa
caBJIora XUAAUNA TaAbCUP KUJIAIH.

XyJioca YypHUIA AaWTUII MYMKWHKH, YakaHa CaBlIoJla paKaMmiiu
TpaHchopManus OM3HECHUHT Oapua KuXaTIapuHU KaUT KYpUO YUKHUIITHU TaK030
stagu. Pakammu Ttpanchopmanusan MyBadakusaTIM amajira OIIMPUII YIYH
YakaHa CaBJ0 KOPXOHAJIApW TOMOHUAAH Y3rapHUILIapHU OOIIKAPHII CTPATETUSACH
UIUIa0 YUKUITUIIN, KOMIAHUSHUHT KOPUM XOJaTH TaXJIWI KUJIHMHHUIIA Ba YHUHT
pakamiu TpaHchopmarmsara Tanépauru 0axoJIaHUIIN, paKaMJIAIITHPUII Oyitnda
Wyn xapurach WNUIA0  YMKWIWIIK, IIYHUHTACK, paKamiid  KaMOAaHH
MIAKJUTAHTUPUIITA aJTOXU/a YBTHOOP KAPATHIUIITHN JIO3UM.

3aMOHaBHIl TEXHOJOTHUSJIAPHU CaMapaid >KOPWH KWJIWIIHU Y AacHIaH
YUKKAH YakaHa CaBJ0 KOpXOHalapu Hadakar OMOH Koianu, Oanku Tysuiad
SIIITHAMTH.
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Mup3axomxkaeB A.b. — Cam13C crap.npenonasarens kadeapsl « THBECTUIIMN
Y NHHOBALIUH »

BOITPOCHI HIOBBIINEHUSA DOPPEKTUBHOCTU TOCTUHHUYHOI'O
OBCJY/XNUBAHMUSA HA OCHOBE IOAI'OTOBKH
KOHKYPEHTOCITIOCOBHBIX KA/ZIPOB

AHHOTAauMs. ABTOPOM JaHHOM CTaTbM PACCMOTPEHBI MPOOJIEMBI,
CBSI3aHHBIE C Pa3pa0OTKON TEOPETUYECKUX TMOJOXKEHUH, METOJAMYECKUX
noAXoa0B M IPAKTHUYICCKHUX peKOMeHI[aL[I/Iﬁ 1o (I)OpMI/IpOBaHI/IIO MEXaHHu3Ma
ITOBBIIIICHU A 3(1)(1)CKTI/IBHOCTI/I 06CJ’Iy}KI/IBaHI/I$I Ha OCHOBC COBCPIICHCTBOBAHUMA
npodeccruoHanM3Ma KaJpoB W YAOBICTBOPEHHIO TOTPEOHOCTEH KIUEHTOB B
TFOCTUHUYHBIX YCJIyTrax.

KiroueBblie cJIOBA. MeHEKMEHT, KaJphl, MoTpeOHOCTH,
IMPOU3BOAUTCIBbHOCTD TPpYyAad, OIIBIT, adaIlTal[H:A.

Annotasiya. Ushbu maqgola muallif tomonidan  xodimlarning
professionalligini oshirish va mijozlarning mehmonxona xizmatlariga bo'lgan
ehtiyojlarini gondirish asosida xizmatlar samaradorligini oshirish mexanizmini
shakllantirish bo'yicha nazariy qoidalar, uslubiy yondashuvlar va amaliy
tavsiyalarni ishlab chigish bilan bog'lig muammolarni ko'rib chigishdi.

Kalit so’zlar. Menejment, kadrlar, ehtiyojlar, mehnat unumdorligi, tajriba,

moslashish.
Abstract:The author of this article considered the problems associated with the
development of theoretical provisions, methodological approaches and practical
recommendations for the formation of a mechanism for increasing the efficiency
of services based on improving the professionalism of personnel and meeting the
needs of customers in hotel services.

Keywords. Management, personnel, needs, labor productivity, experience,
adaptation.

CoBpeMEHHBII  ONBIT  JAEATEIbHOCTA  TOCTHHUYHBIX  MPEINPUATHIM
IIOKA3bIBAET, YTO MOHUMAHUE PYKOBOJACTBOM U IEPCOHAIIOM CYTH INPUHLHUIMOB
MEHE[)KMEHTA, Olopa Ha HUX B MOBCEIHEBHOMN MPAaKTUYECKOW paboTe SIBIAETCS
3aJI0TOM  YCIICITHON JIeATeTbHOCTH B OOJACTH TOBBIIICHUS KadyecTBa B
KOHKYPEHTHOM cpene W oOecnedeHus pe3yJIbTaTHBHOCTH  BHEIPSEMOM
TOCTUHUYHBIM TPEANPUITUEM CHCTEMBbl MeHeKMeHTa. OAHAKO K TakoMy
BOCIIPUSITUIO MPUHIUIIOB €€ PabOThl PYKOBOAUTENN TOCTUHUYHBIX MPEANPUATUN
B peaJlbHOW CUTyaluu ObIBAIOT HE T'OTOBbI, HE MOT'YT MPABUJIBHO OPraHU30BaTh
1eno, 00ecneYuTh pe3yJbTaTUBHOCTh CO3/1aBa€MbIX CHUCTEM Ha OCHOBE
COBEpIICHCTBOBaHUSI  npodeccuoHannu3dMa  KajapoB. Cucrema  KaJapoBOToO
MEHEPKMEHTA CHUCTEMATU3UPYET U PETYJHUPYET BCE BHABI ACATEIBHOCTH
TOCTUHUYHOrO mnpennpustus. OHa HampaBi€Ha Ha JOCTHKEHUE PE3yJIbTaTOB B
COOTBETCTBUM C LEISIMM B O0JacTH KaudecTBa YCIyr, 4YTOObI YJIOBIETBOPATH
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NOTPEOHOCTH, OKUJAHUSL U TPEOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH B IPOLIECCAX
NEeSATENbHOCTH TOCTUHUYHOrO npeanpuarus. Kpome Toro, oHa sBisieTcst o01ei
MO/IEJIbI0 00€CIIeYeHUsl KauecTBa MPOLIECCOB TOCTUHUYHOIO MPEANPUSATHS, B TOM
YHCJIE MPOLIECCOB KU3HEHHOTO LIMKJIA MPOTYKIIUH.

['ocTuHWYHAS WHIYCTpUS PAa3BUBACTCS O] BO3JICHCTBUEM BHEITHHX
(akTOpOB, KOTOPBIE 3aBUCAT OT BO3/JEHCTBUS KOMIIOHEHTOB OKPY>KAIOIIEH cpeibl
(MOIUTUKO-TIPaBOBBIE, O€30MACHOCTh IYyTELIECTBUN, SKOHOMHUKO-(UHAHCOBBIE,
KyJbTYpHBIE, COLIUAIBHO-IEMOrpapuuecKkue, CTPYKTYPHO-KOMMYHHKAIIMOHHBIE,
pa3BUTHE  TOPrOBIM, TEXHOJOTMYECKHE, MaTEepPUAIbHO-TEXHUYECKHUE), U
BHYTPEHHUX (PAKTOPOB, KOTOPHIE HEMOCPEACTBEHHO CBSI3aHbI C OCOOEHHOCTSIMU
opraHu3anuu u (GYHKIIMOHUPOBAHUS TOCTUHUYHBIX IpeNPUATAN
(coBepIIEHCTBOBAHNWE TOCTUHUYHOTO MPOJYKTa, Pa3BUTHE CPEpbl TOCTUHUYHBIX
yCIIyT, CO3JaHWe TOCTMHMYHBIX Ileledl M accolMaluii, pa3BUTHE CHUCTEM
TUCTpUOYIINH, PAaKTOP TPYIOBBIX PECYPCOB, MAPKETUHIOBBIE (PAKTOPHI).

KanpoBelii MEHEKMEHT TOCTUHUYHOT'O TMPEANPHUITHS BKIOYACT B CeOs
CJIEIyIOLIME DTamnbl: IUIAHUPOBAHUE pecypcoB (pa3paboTka IiaHa OyIyIIUX
notpedHOCTE B JIOJCKUX pecypcax); HaOop mepcoHana (co3gaHue pe3epBa
NOTEHIIUATbHBIX KaHIUAATOB 110 BCEM JIOJIKHOCTSAM); OTOOp (OLIEHKA KaH/IUATOB
Ha pabounMe MecTa U OTOOp JYYIIMX M3 pe3epBa, CO3AaHHOrO B XO0j€ Habopa);
OTIpeJICJICHHE 3apIliaThl U JIBroT (pa3paboTka CTPYKTYphl 3apaOOTHOM IUIATHI U
JIOT B LENSAX TMPUBJICYCHHs, HallMa U COXpaHEeHHUs pPabOTHUKOB);
npodopueHTaIus U afanrtanus (BBeleHHe HAHATHIX PAOOTHUKOB B TOCTUHUYHOE
NOPENNpUsTAE U €0 MOoJpa3/ieJIeHus, pa3BUTHE Y PaOOTHUKOB MOHUMAHHUS TOTO,
YTO OXKUJAET OT HErO0 TOCTUHUYHOE MPEANPUIATHE U KaKOW TPy B HEHl MoydyaeT
3aCly’)KEHHYI0 OIIeHKY); oOydeHue (pa3paboTka mporpamMMm Ijsi OO0ydeHus
TPYJIOBBIM HaBBIKaM, TpeOyromuMcs s 3P (GEKTUBHOTO BBIITOIHEHUS PaOOTHI);
OIICHKa TPYAOBOW JesTe’dbHOCTH (pa3paboTka METOIUK OICHKU TPYIOBOM
JESTENHbHOCTH U JIOBEJIEHUS €€ J0 pa0OTHHMKA); TMOBBIIICHUE, TOHUXKEHUE,
NEPEeBOJl, YBOJbHEHHE (pa3pabOoTKa METOJOB TMEpeMElIeHUs] pPa0OTHUKOB Ha
JOJKHOCTA C OONBIION WM MEHbIIEH OTBETCTBEHHOCTH, Ppa3BUTHUS HX
po(ecCUOHATBPHOTO OMBbITa MyTEM IEpPEMEIICHUsT Ha APYyrue JOJKHOCTH WIIH
y4acTKH paboOThl, a TaKXke TMPOIenyp TMpPEeKpalieHuss OTOBOPHl HaiiMa);
MOJATOTOBKA PYKOBOJAIIMWX KaJIpoOB, YIPaBICHHE MPOJBMIKEHHUEM IO CIIyX0e
(pa3paboTka mTporpaMM, HaINpaBICHHBIX HA pPa3BUTHE CIOCOOHOCTEH U
noBeIIeHre () (PEKTUBHOCTH TpyAa PYKOBOSIIUX KAJAPOB).

[TonroToBKa KaapoB OYEHb Ba)KHA, TaK KaK MPEANPHUSATHS TOCTUHUYHOU
UHAYCTPUM HMEIOT TIOCTOSHHYIO TOTPEOHOCTh B OOECHEUYEHUH BBICOKON
MPOU3BOIUTEILHOCTH TpyAa paOOTHHUKOB. MHOTHE TOCTHHHYHBIC TPEIMPHUSTHS
pu 3ToM 3a00TATCA 00 00IleM KadyecTBE TPYAOBBIX pecypcoB. IloaroroBka
KaJpoOB TPEACTaBIsAeT coO0i 0OyueHHe paOOTHUKOB HaBBIKaM, IMO3BOJISIOLIUM
MOMHITh  TPOM3BOIUTEIBLHOCT, WX  Tpyda. OcHOBHBIE  TpeOoBaHUS,
obOecrieunBaromue APHEKTUBHOCT, OOyYEeHHS TEpPCOHANlA TOCTUHUYHOTO
NpEeANpUsATUs, CBOIATCS K CleaylouemMy: Juisi o0ydeHus HeoOXxoauma

259



“Xu3Mar KypcaTHIL COXAaCHHU PUBOXIIAHTHPHIN Ba KaMOaraUIMKHU KUCKAPTUPHIIIA PAKAMITH
XamJia MHHOBAITMOH TeXHOJIOTUsiapaad doiinananum nmkonustiaapu’ XMAK marepuamiapu

MOTHBALUS; PyKOBOJACTBO FTOCTUHUYHOIO MPEANPUATHS JOJKHO CO3/1aTh KIUMaT,
0JIaronpuATCTBYIOIIUNA 00YUYEHUIO; €CIM HABBIKH, MPUOOpETaeMble MOCPEACTBOM
oOy4eHHMsl, SBIISAIOTCS CIIOKHBIMH, TO MpoIllecC OO0y4YeHUsl cienyeT pa3OuTh Ha
MOCJIEIOBATENIbHbIE ATAlbl; 00yyalolmuecs IOJKHBI MOYYBCTBOBAaThH OOpaTHYIO
CBS3b IO OTHONIIEHUIO K pe3yJibTartaM oOOy4eHHUs, HE0OXOIUMO OOECIeUUTh
MOJIOKUTENIbHOE 3aKpeIIeHHe MPOUIEHHOTO MaTepHaia.

Cucrema  MEHEIKMEHTa  IpH3BaHa  MOBBILATH  3((PEKTUBHOCTH
TOCTUHUYHOTO MPEANPUATHS MO CIEIYIOUUM HAMpaBICHUSM: BCECTOPOHHUMN
y4eT MNOTPEOUTENbCKUX TPeOOBAaHUM; CHUKEHUE KOJIMYECTBA HAPEKaHUH CO
CTOPOHBI TOTPEOUTENCH; COXpPAaHEHHWE TMOCTOSHHON KIMEHTYpPBI, MPUBJICUYCHHE
HOBBIX NOTpeOuTeNnei; mnoBbIIEHHE 3(PPEKTUBHOCTH  OPraHU3aIMOHHBIX
IPOLIECCOB; CHW)KEHHE 3aTpaT 3a CYET YMEHBIIEHUS TMOTeph; IOBBIIICHHUE
npuObUIBHOCTH;  3aXxBaT  OoJsibIlIed  PBIHOYHOW  JIOJIM;  TOJAJIEp KaHHe
KOHKYPEHTHOI'O NMPEUMYIIECTBA; OPUEHTALlUS HA MEPCOHANL. Y CIeX BHEAPEHHUS B
TOCTUHUYHOM TMPEANPUSITHH CUCTEMbl MEHEIKMEHTa KauyecTBa HaMpsIMYIO
3aBUCUT OT YPOBHS YJOBJIETBOPEHHOCTH TI€pCOHAia W €ro JOBepUs K
pykoBoJICTBY. UeM BhIllle ypOBEHb Y/IOBIETBOPEHHOCTH MEPCOHAA, TeM OOoJIbllie
y MEHEIKEpOB OpraHU3allud IIAHCOB HA YyJayHOE BHEAPEHHE CHCTEMBbI
MEHE/DKMEHTa KauecTBa. Y IOBJIETBOPEHHOCTh II€PCOHANA CKIIAJIBIBAETCS U3
TaKUX I[IOKa3aTeliel, Kak: ypoBeHb MNpodecCHOHAIM3Ma KOJUJIET; CIaKEHHOCTh
JNEUCTBUN COTPYIHUKOB; TNpodeccuOHATbHAs KOMIETEHIUSI PYKOBOJIUTENEH;
CTHJIb PYKOBOJICTBA MEHEXKEPOB B FOCTUHUYHOM MPEINPHUSTHH; BO3ZMOXKHOCTb
IPUMEHEHHS OTbITa U CIIOCOOHOCTEN; KapbepHBII POCT; YCIOBUS M OXpaHa TpyAa
COTPYIHUKOB  TOCTUHMYHOTO  MPEANPUSATHS;  TpaMOTHOE  yIpaBJeHHE
IIPOM3BOJICTBEHHBIM IPOIIECCOM; 3apa0OTHAs MJIaTa; BO3ZMOMHOCTH IMOBBIIICHUS
KBATM(UKAIIUA U OOyUCHHS.

Cucrema  ympaBieHUsS  MEPCOHAJIOM  TOCTUHUYHOIO  TIPEANPUATHS
NpeCcTaBisieT W3 ceOs B3aMMOCBSI3aHHYIO COBOKYMHOCTH II€Jied, 3ajad u
OCHOBHBIX HANpaBJICHUHA NESITEIbHOCTH, a TakKXKe pPa3IUYHBIX BUIOB, (opwm,
METOJIOB U COOTBETCTBYIOIIUX MEXAHM3MOB YIIPABICHHs, HANPABICHHBIX Ha
obecrieueHue MTOCTOSTHHOTO pocTa 3 PeKTUBHOCTH MIPOM3BOJICTBA,
NPOU3BOAUTENLHOCTH TpPyJAa M KauecTBa oOciuyxuBaHus. JlaHHas cucrema
BKJIIOYAET PA3IUYHbIC IIOJCUCTEMBI, BBINOJHAIONINE KOHKPETHbIE (YHKIUU:
noxdopa M PacCTaHOBKM KaJIpoB; MPO(ECCHOHATBHOIO OTOOpa, MOBBILICHUS
KBaJU(UKAlUK U pocTa Mpo(ecCHOHATBLHOTO MAacTepCTBa; KauecTBa Tpynda U
METOJIOB €r0 OLEHKH; MOTHUBALIMM TPYIOBOM JAEATEIBHOCTH.

KanpoBelii MEHEKMEHT TOCTUHUYHOI'O MPEANPUITHS BKIOYAET B ceOs
CIEeAYIOIINE HTambl: IUIAHUPOBAHHE pecypcoB (pa3paboTka ImiaHa Oyaylux
noTpeOHOCTE B JIOACKUX pecypcax); HaOop mepcoHana (co3laHue pe3epBa
MOTEHIUATBbHBIX KaHAUAATOB MO BCEM JOJIKHOCTSIM); 0TOOp (OlLIEHKa KaHAUAATOB
Ha pabouude MecTa M OTOOp JY4YIIMX W3 pe3epBa, CO3[JaHHOIO B XOJ€ Habopa);
OTIpe/ieNICHNE 3apIulaThl U JIBroT (pa3paboTka CTPYKTYphl 3apaOOTHOM MiaThl U
JrOT B  LENAX NPUBJICYEHHUs, HaiiMa ©  COXpaHEHUs pPaOOTHUKOB);
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npodopueHTanus U agantauus (BBeI€HUE HAHATHIX PAOOTHUKOB B TOCTUHHUYHOE
MPEANPUATHE U €0 MOAPA3/EICHUs, Pa3BUTHE Y paOOTHUKOB MOHUMAaHUS TOTO,
YTO OXKUJAET OT HEr0 TOCTUHUYHOE MPEANPUATHE U KaKOM TPy B HEH MOIydyaeT
3aCJIy’KEHHYI0 OIIEHKY); oOyueHue (pa3zpaboTka mporpamMm s oOydeHUs
TPYJIOBBIM HaBbIKaM, TpeOyromuMcs st 3P(GHEeKTUBHOTO BBITIOIHEHUS PaOOTHI);
OLICHKa TPYAOBOW JesATeabHOCTH (pa3paboTKa METOAUK OLEHKU TPYIOBOM
JESATENbHOCTH U JIOBEJEHUS €€ J0 padOTHHMKA); MOBBIIICHUE, TMOHUXKEHUE,
nepeBoJl, yBOJbHEHUE (pa3paboTka METOAOB IepeMelleHUus paOOTHUKOB Ha
JOJDKHOCTH C OOJIbIIOM WM MEHbIIEH OTBETCTBEHHOCTH, Ppa3BUTUS HX
npo(ecCUOHAIBHOTO OMbITa MyTEM MEpEMELICHUs] Ha APyrue JOJKHOCTU WM
ydacTKu paloThl, a Takke NpoUeayp MpeKpalieHus JOroBOpbl HaiMa);
NOJIFOTOBKA PYKOBOJSAIIMX KaJpoOB, YIpaBieHUE MPOJBMKEHUEM IO CIyx0e
(pa3paboTka mporpaMM, HalpaBiIeHHBIX Ha pa3BUTHE CIOCOOHOCTEH U
noBbilIeHUE YPHEKTUBHOCTH TPYAa PYKOBOASIIMX KaJIPOB).

[lonxonpl Kk moOBbIIIEHUIO A(()EKTUBHOCTU YNpaBIEHUS KaueCTBOM
oOCIy’KMBaHMSI B TOCTHHHUYHOM MPEANPUITHH BKIIOYAIOT B Ce0s: CKOPOCTh
OPUHSTHS ~ pelIeHUH; OOOCHOBAaHHOCTH MNPUHATHSA  PEIICHHUH;  peajbHOe
JICJIETUPOBAHKE TIOJTHOMOYUN; BO3MOXKHOCTh JI€JIETUPOBAHUS IOJHOMOYMIA;
KOHTPOJIb HAaJ BBHIIOJHEHUEM pEIICHHM; cUcTeMa MOOIIPEeHUH U HaKa3aHWi;
IPOXOJUMOCTh UHGOPMAIMN «BHHU3»; MPOXOJUMOCTh HH(GOPMAIMHU «BBEPX»;
KaJapoBas TMOJIMTHKA, HaIpaBjeHHas Ha oOecleueHne TapMOHUYHOTO H
3G ()EeKTUBHOTO BKIIIOUEHHMS MEpPCOHANA B KU3Hb TOCTHHUYHOTO MPEANPUATHS;
KaueCTBEHHOE IJIaHUPOBAHUE JEATEIIbHOCTH; JINIEPCTBO.

Jist Toro 4roObl 00ecrneyuTh HEOOXOIUMOE COOTBETCTBHE CHCTEMBI
yIpaBJIE€HUSI MEPCOHATIOM FOCTUHUYHOIO MPEANPUITHS, JOJKHA B MOJTHOW Mepe
COOTBETCTBOBATH MIPUHIHUITY «IIOCTOSIHHOTO YJy4dllIeHHs». [Ipu 3TOM, 1O MHEHUIO
aBTOPOB, OYEHb BAXKHO: MPOBOAUTH MEPUOIUUECKUE ATTECTAIIUU CYLIECTBYOIIUX
CUCTEM YIIPABJICHUS MEPCOHAJIOM C TOYKM 3PEHUS MX COOTBETCTBUSA LIEJISIM
TOCTUHUYHOTO  TPEANnpusitusi, obecrnedeHus TpedyeMoro TOCTUHUYHOMY
OPEANPUITUIO TPOU3BOJACTBEHHOIO IOBEJCHUS; MPUBIEKATh COTPYAHUKOB
CIIyOBbl yIpaBlIeHUs MIEPCOHATIOM K pa3paboTKe W MEePEeCMOTPY CTPATErHYECKUX
U KPaTKOCPOYHBIX IJIAHOB TOCTUHUYHOT'O MPEANPUATHS; 00ECIIEUNTh OCTOSTHHOE
ydacTHE BBICIIETO PYKOBOJACTBA TOCTUHUYHOIO MPEANPUATUS B pa3paboTKe U
NepPeCMOTpE CHUCTEM YIPABICHUS I[EPCOHAJIOM; OIEHMBATh pPabOTy CIyX Obl
YIPABJICHUS TIEPCOHAIIOM IO pe3ybTaTaM paboThl TOCTHHHYHOTO MPEANPUATHS.

Cnmcok JJuTepaTypbi:
1. Jlecauk, A.JI. CtpaTeruss KOHKYpEHIIMM B TOCTUHHUYHOM OmszHece — M.:
Tanp, 2012
2. Jloiiko, O.T. Typusm u roctuanyaHoe xo3siictBo / O.T. Jloiiko - Tomck: TITY,
2017
3. PymsanieBa, 3. II. OpraHusanuonsbeie CTpyKTyphl ympasinenus / 3.I1.
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AN ORGANIZATIONAL-ECONOMIC MECHANISM FOR
IMPROVING THE COMPETITIVENESS OF UNIVERSITY
GRADUATES

Abstract .The competitiveness of university graduates has become a
critical issue in today’s global economy. As the world becomes more
interconnected, there is an increasing demand for highly skilled and
knowledgeable professionals who can adapt to changing market conditions and
drive innovation. Universities play a crucial role in developing the skills and
knowledge of graduates, and in ensuring their competitiveness in the job market.
This article proposes a framework for improving the organizational - economic
mechanism of universities to enhance the competitiveness of graduates and their
employability. The framework is based on five elements: curriculum design,
quality of faculties, research and innovation, industry partnerships, and career
services. By incorporating these elements, universities can better align their
programs with the needs of the labor market and provide graduates with the skills
and knowledge they need to succeed in their careers.

Key words: organizational-economic mechanism, higher education,
competitiveness, graduates, skills, employability, labor market.

Introduction .The economic mechanism of universities refers to the
policies and practices that universities employ to ensure the employability of their
graduates in the labor market. The economic mechanism includes curriculum
design, , quality of faculties, research and innovation,industry partnerships, and
career services. The primary goal of the economic mechanism is to provide
graduates with the skills and knowledge they need to succeed in their careers.
However, the existing economic mechanism of universities is not always
effective in achieving this goal. Graduates often struggle to find employment, and
employers often report that graduates lack the skills and knowledge they need to
succeed in their jobs.

Literature Review. The term "organizational and economic mechanism",
despite its widespread, did not receive a strictly formalized definition in previous
works. This concept is based on the definition of a mechanism or machine, as a
system of bodies designed to transform the movement of one or more bodies into
the required movements of another body. The mechanism is used in cases where
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the required movement of bodies cannot be obtained and there is a need to
transform the movement!?8,

The definition of the concept of "mechanism", in particular
organizational and economic, was devoted to the scientific work of Nobel
Prize winners in economics in 2007 Leo Hurwicz, Roger Myerson and Eric
Maskin. (Eric Maskin). They made a significant contribution to the
development of the theory of economic mechanisms. They developed the
conceptual and technical foundations of the economic mechanism; described
optimal auctions; formulated the main tasks of implementation; identified
effective mechanisms and schemes of regulation of the economy; defined the
optimal frameworks of necessary state intervention'?.

The Russian scientist A.P. Gradov reckons that the national economy is
considered as a system of interactive organizational and economic
mechanisms (balance between production and consumption; economic cycles;
balance of the national economy and the external world, etc.), as a chain of
consistently emerging interrelated phenomena?3,

B.A. Riesberg defines organizational and economic mechanism as a set
of organizational structures and specific forms and methods of management,
as well as legal forms, with the help of which the economic laws in force in
specific conditions, the process of reproduction. However, B.A. Riesberg
considers that the management system and the management mechanism are
not the same. They differ in the fact that the mechanism includes methods,
types, forms and functions of management. The system, in addition also
includes a control apparatus performing control functions®3!,

Discussions There are several organizational-economic mechanisms that
contribute to the competitiveness of university graduates. These mechanisms
include:

1. Curriculum design is a critical element of the economic mechanism of
universities. The curriculum should be designed to provide graduates with the
skills and knowledge they need to succeed in their careers. This requires a close
alignment of the curriculum with the needs of the labor market. Universities
should work closely with employers and industry experts to identify the skills and
knowledge that are in demand in the labor market.

128 Bonpmast coBerckast summkIoneus: B 30 T. — 3-e edition. — M.: CoBeT- CKasl SHIIMKIOIE/IHS,
1974. — Vol. 16.

129 DOVBENKO, M., & OSIK, Y. 2011. Modern economic theory in the writings of nobeliants.
Academy Of Science. p. 305. Moscow.

130 VYnameroBa, H. JI. (2012). OpraHu3anrioHHO-3KOHOMHUYECKHI MEXaHU3M (PYHKINOHHPOBAHUS
OTpAaciii HAIIMOHAIBHOM YKOHOMHKHU. DkoHomuueckue nayku, (6), 94-98.

131 Paiiz6epr, b. A., Jlozosckwuit, JI. I11., & Craponay6reBa, E. b. (2004). Cogpemennwiti sxonomuueckuii
cnosapw. Uznarensckuii Jom" Uadpa-M".
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The curriculum should also be designed to provide graduates with a broad
range of skills and knowledge. Graduates should not only have technical skills
but also critical thinking, communication, and problem-solving skills. This
requires a multidisciplinary approach to curriculum design. Universities should
incorporate courses from different disciplines to provide graduates with a well-
rounded education. It should also be flexible enough to adapt to changing market
conditions and emerging technologies.

2. Quality of Faculties: The quality of the faculty also plays a critical role
in the competitiveness of university graduates. Highly qualified and experienced
faculty members can provide students with the knowledge and skills that are in
demand in the job market. They can also provide students with valuable insights
into emerging trends and technologies.

3. Research and Innovation: Universities that invest in research and
innovation are more likely to produce competitive graduates. Research and
innovation provide students with opportunities to learn about emerging
technologies and market trends, and to develop the skills needed to succeed in the
job market.

4. Industry partnerships are another critical element of the economic
mechanism of universities. Universities should develop partnerships with
employers and industry experts to ensure that their programs are aligned with the
needs of the labor market. These partnerships can take many forms, including
internships, co-op programs, and industry advisory boards.

Internships and co-op programs provide students with hands-on experience
in the industry. They allow students to apply the skills and knowledge they have
learned in the classroom to real-world situations. This experience is invaluable in
preparing graduates for the workforce.

Industry advisory boards provide universities with input from industry
experts on the design of their programs. These experts can provide valuable
insights into the skills and knowledge that are in demand in the labor market.
They can also provide feedback on the effectiveness of the curriculum in
preparing graduates for the workforce.

5. Career services are the final element of the economic mechanism of
universities. Career services should be designed to provide graduates with the
support they need to succeed in their careers. This includes assistance with job
search strategies, resume writing, and interview preparation.

Universities should also provide graduates with access to alumni networks
and other professional networks. These networks can provide graduates with
valuable connections in their chosen field.

Conclusion In conclusion, our analysis of the organizational-economic
mechanisms that contribute to competitiveness of university graduates has
highlighted the importance of curriculum design, quality of faculties, research
and innovation, industry partnerships and career services. By investing in these
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mechanisms, universities can ensure that their graduates are well-equipped to
succeed in the job market and to drive innovation and economic growth.

Ibroximova Mohinur Nodirjon qizi — Farg‘ona politexnika institutining
“Iqtisodiyot” ta’lim yo‘nalishi talabasi

Odina Nabiyevna Tuychiyeva - “Igtisodiyot” kafedrasi dotsenti v.b. Farg‘ona
politexnika instituti

ZAMONAVI1Y SHAROITLARDA XIZMAT KO ‘RSATISH SOHASINI
RIVOJLANTIRISH MUAMMOLARI

Annotatsiya:  Magolada mamlakat iqtisodiyotida muxim o ‘rinni
egallagan xizmat ko‘rsatish sohasining o‘rni, o‘ziga xos xususiyatlari, sohadagi
muammolarning o‘rganilganlik holati, shuningdek sohada erishilgan natijalar va
uning rivojlanish  tendensiyalari  yoritilib, xizmat ko‘rsatish sohasini
takomillashtirish bo‘yicha asosli tavsiyalar berilgan.

Kalit so ‘zlar: Xizmat ko'rsatish sohasi, xizmat turlari, ta’lim xizmatlari,
sog ‘ligni saglash xizmatlari, maishiy xizmat ko ‘rsatish, aloga xizmatlati.

AnHoTanms: B crathe ocBerieHa poiib chepsbl yCiIyr, 3aHUMAIOIIEH
Ba’XHOC MCCTO B OKOHOMHKC CTPAHBI, €C OCO6€HHOCTI/I, COCTOSAHHUC U3YUCHHOCTHU
HpO6H€M 0TpacCiiv, a TaKXKC JOCTUTHYTBIC B OTPACIIA PE3YJIbTAThl U TCHICHIUU CC
Pa3BUTHSA, BBIJICJICHBI TPUYMHBI YIy4dIllIeHUS chepbl 00CITyKUBAHUS, JaHBI
COOTBCTCTBYIOIINEC PCKOMCHIAIINH.

Kiarwuesble ciioBa: cepa ycnyr, BUABI yCIyT, 00pa3oBaTeIbHbIC YCIYTH,
MEJUIIMHCKNE YCIYTH, OBITOBBIC YCIYTH, YCIYTH CBS3H.

Abstract: The article highlights the role of the service sector, which
occupies an important place in the country's economy, its features, the state of
knowledge of the problems of the sector, as well as the results achieved and its
development trends, the reasons for improving the service sector are highlighted,
and appropriate recommendations are given.

Key words: service sector, types of services, educational services,
medical services, personal services, communication services.

Zamonaviy jamiyat hayotida xizmat ko'rsatish sohasi muhim ahamiyatga
ega. Bugungi kunda u yoki bu darajada xizmat ko'rsatmaydigan korxona va
tashkilotlar deyarli yo'q. Har birimiz har kuni ushbu sohaga duch kelamiz: uyali
telefonlar, Internet, savdo va ko'ngilochar markazlar, umumiy ovqatlanish
shoxobchalari, go'zallik salonlari, maslahat, tibbiyot va ta'lim muassasalari, turli
xil transport turlari bilan sayohat va yuklarni tashish xizmatlaridan foydalanamiz.
Xizmat ko'rsatishning bu xilma-xilligi uning keng mazmunga ega ekanligini
ifodalaydi.
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Xizmat ko'rsatish sohasi korxonalar, tashkilotlar, shuningdek jismoniy
shaxslar tomonidan ko'rsatiladigan turli xil xizmat turlarini ko'paytirishni 0'z
ichiga olgan umumlashtiruvchi kategoriyadir. Boshgacha qilib aytganda, bu
mamlakat iqtisodiyotining tijorat, professional va iste'mol xizmatlarini
ko'rsatishga ixtisoslashgan tarmoglaridan biridir. Respublikamizda ham xizmat
ko‘rsatish sohasini qo‘llab-quvvatlash va jadal rivojlantirish borasida muhim
gadamlar qo‘yildi. Xususan, 2022 yil yakunlariga ko‘ra, O‘zbekistonda xizmatlar
sohasi YalMning 41,5 foizini tashkil etdi va 2017-2022 yillarda sohaning real
o‘sish ko‘rsatkichi 1,9 marotaba oshdi. Shuningdek, “Flektron hukumat” tizimi
takomillashtirildi va umumiy elektron davlat xizmatlari soni 368 taga yetdi ya’'ni
o‘tgan yillarga nisbatan 2 barobarga oshgan, biznesni ro‘yxatga olish
osonlashtirilgan va natijada xizmatlar sohasidagi kichik tadbirkorlik sub’yektlari
soni 2,2 barobar ko‘payib 325 mingta yetkazilgan, AKT infratuzilmasi gariyb 6
barobar va logistika tizimi 1,2 barobar yaxshilangan.Tashilgan yuklar 2017
yildagi 1146,2 min tonnadan 2022 yilda 1398,9 min tonnaga yetkazilgan.

Xizmat ko'rsatish sohasi, uning ko'lami, tuzilishi va rivojlanish darajasi
mamlakatning igtisodiy holatini baholashda alohida o'rin tutadi.

Xizmat ko'rsatish sohasi sanoat va gishlog xo'jaligi bilan bir gatorda
igtisodiyotning muhim tarkibiy gismidan biridir. Sohaning yalpi ichki
mahsulotdagi salmog‘iga qarab, davlat iqgtisodiyotining ilg‘orlik darajasini
baholash mumkin. Postindustrial transformatsiya xizmat ko'rsatish sohasini
dunyoning barcha rivojlangan mamlakatlarida va bir gator rivojlanayotgan
mamlakatlarda bandlik va yalpi ichki mahsulot hajmi bo'yicha yetakchiga
aylantirdi. Xizmat ko‘rsatish sohasining rivojlanishi iqtisodiy o°‘sish, aholi
(aynigsa yoshlar) bandligini ta’minlash va turmush farovonligini oshirishda katta
ahamiyatga ega.

Xizmat ko'rsatish sohasining rivojlanish darajasi aholining hududiy va
ijtimoiy harakatchanligini, yangi igtisodiy hududlarni rivojlantirishni, moddiy
tovarlarni ishlab chigarish va iste'mol qilish samaradorligini oshirishni
ta'minlaydi.

Zamonaviy sivilizatsiya rivojlanishining o0'ziga xos Xxususiyati Xizmat
ko'rsatish sohasini igtisodiyotning dominant sektoriga aylantirishdir. Jahon banki
ma'lumotlariga ko'ra, hozirgi vaqtda sektorning rivojlangan mamlakatlarning
yalpi ichki mahsulotidagi ulushi 74 foizni, ish bilan band bo'lganlarning umumiy
soni 70-75 foizni va korxonalarning umumiy soni 90-95 foizni tashkil etadi.

Xizmat ko'rsatish sohasining rivojlanish darajasi aholining yugori hayot
sifatini ta'minlash va iqtisodiy o'sish sur‘atlarini tezlashtirishda hal qiluvchi omil
bo'ldi. Demografik omillarning mehnat bozoriga ta’siri juda yuqori bo'lgan
O'zbekiston uchun xizmat ko'rsatish sohasining ijtimoiy ahamiyati keskin oshib
bormoqda.

Zamonaviy dunyoda ragobat va iste'molchilar talablarining jadal
rivojlanishi munosabati bilan turli xil xizmatlar paydo bo'Imoqgda. lImiy-texnik va
texnologik taragqgiyotni jadal modernizatsiya qilish tufayli servis faoliyatining
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yangi yo'nalishlari yaratildi. Xizmat ko'rsatish sohasidagi korxonalar va
tashkilotlar axborot texnologiyalari va aloga vositalarining integratsiyasi tufayli
biznesni yuritishning sifat jihatidan boshga darajasiga o'tishga muvaffaq
bo'lishdi.

Xizmat ko'rsatish sohasining rivojlanish darajasini, aholining turli xil
xizmatlar bilan ta'minlanish darajasini aniglash maqgsadida o'tkazilgan tahlil
natijalari Respublikada uni rivojlantirish uchun foydalanilmagan imkoniyatlar
mavjudligini ko'rsatdi.

Birinchidan, tovar ishlab chigarishda yalpi go'shimcha giymat hozirda
42%, xizmat ko'rsatish sohasida esa 63% ni tashkil giladi. Bundan kelib
chigadiki, xizmat ko'rsatish sohasida tovarlar va xizmatlarning yalpi ishlab
chigarishining bir xil hajmi bilan qo'shilgan giymatdan 1,5 baravar ko'p
yaratiladi. Shu sababli, xizmat ko'rsatish sohasini jadal sur'atlar bilan
rivojlantirish yalpi ichki mahsulotning bargaror yuqori o'sish sur‘atlarini
ta'minlashga yordam beradi.

Ikkinchidan, aholining pul daromadlarini ko'paytirish nuqtai nazaridan
xizmat ko'rsatish sohasini rivojlantirish ham zarur. Buning sababi shundaki,
mamlakatda aholi jon boshiga xizmatlar hajmi past. Agar rivojlangan
mamlakatlarda bu ko'rsatkich 30-45 ming AQSh dollarini tashkil etsa,
respublikamizda 700 dollardan sal ko'prog. Ta'lim va sog'ligni saglash sohasida
aholi jon boshiga xizmatlar hajmi aynigsa past.

Uchinchidan, O'zbekistonda yalpi ichki mahsulotdagi xizmatlar ulushi
(41.5 foiz) rivojlangan mamlakatlar ko'rsatkichlaridan (75-80 foiz) ancha past.
Hozirgi zamon ilmiy garashlariga ko'ra mamlakatning yalpi ichki mahsulotidagi
xizmatlarning ulushi ustunlik qilishi kerak. Ushbu ko'rsatkichni rivojlangan
mamlakatlarning o'rtacha ko'rsatkichiga etkazish uchun uning o'sish sur‘atlarini
keskin oshirish kerak.

To'rtinchidan, gqishlog joylarda xizmat ko'rsatish sohasining sust
rivojlanishi. Respublika aholisining gariyb yarmi (49,3 foizi) qgishloq joylarda
istigomat qgilishini hisobga olsak, bu ko'rsatkich juda past ekanligi anig. Yangi
O‘zbekistonnig taraqqiyot strategiyasida shahar va qgishloq aholisining yashash
sharoitlari o'rtasidagi mavjud tafovutlarni bartaraf etish vazifasi qo'yilgan va bu
vazifani bajarish shahar bilan taggoslaganda gishlog joylarda xizmat ko'rsatish
sohasini jadal rivojlantirishni taqozo etadi.

Beshinchidan, mamlakatda aholining iste'mol xarajatlari tarkibidagi
xizmatlar ulushi juda past.

Olttinchidan, ushbu sektor tarmoglarida o'rtacha oylik ish hagi xizmat
ko'rsatish sohasi xodimlarining o'rtacha ish hagi 4500-4600 dollarni tashkil
etadigan rivojlangan mamlakatlarga garaganda ancha past, O'zbekistonda bu
ko'rsatkich 220 dollarni tashkil etadi.

Xizmat ko'rsatish sohasini rivojlantirishning aholi daromadlarini oshirish
va uning hayot sifatini oshirishga katta ta'siri ushbu sohani rivojlantirishning
istigbolli yo'nalishlarini aniglash, ularning jadal rivojlanishi asosida sohaning
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tarmoq tarkibini isloh qgilish va sohaning bir gismi bo'lgan xo'jalik yurituvchi
subyektlar faoliyatini takomillashtirishni zarur giladi.

Xizmat ko'rsatish sohasining tarmoq tarkibini takomillashtirish borasida
uning eng istigbolli segmentlarini ustuvor rivojlantirish zarurligini ta'kidlash
kerak, shu jumladan transport, turizm, ta'lim xizmatlari, sog'ligni saglash
xizmatlari, shuningdek kompyuter va axborot kommunikatsiyalari (AKT)
sohasidagi xizmatlarni ko'rsatish mumkin.

Aholining bandligi va daromadlarini oshirishda xizmat ko'rsatish
sohasini rivojlantirish istigbollarini aniglash va shu sababli hayot darajasi va
sifatini oshirish uchun Respuplikaning Prognozlashtirish va makroiqtisodiy
tadgiqotlar instituti (PMTI) ekspertlari tomonidan ushbu sohada yaratilgan
xizmatlar hajmining istigbolli ko'rsatkichlari prognozi ekstrapolyatsiya usuli
bilan amalga oshirilishi natijasida 2021-2026 yillarda ko ‘rsatiladigan xizmatlar
hajmining 291614 million so'mga yetkazilishi kutilmogda. Ushbu ko'rsatkich
2010 yilga nisbatan 263334 million so'mga yoki 10,3 barobar yugoridir.

Tadgiqgotlar shuni ko'rsatadiki, xizmat ko'rsatish sohasida band bo'lgan
aholining o'rtacha ish hagi ham oshib, 2026 yilda 3506 ming so'mni tashkil etadi.
Ushbu ko'rsatkich 2010 yilga nisbatan 3096 ming so'mga ko'p yoki 8,6 baravar
yuqori.

Xulosa qilish mumkinki, hozirgi bosgichda xizmat ko'rsatish sohasini
rivojlantirish  aholi  farovonligini oshirishning muhim yo'nalishi sifatida
garalmoqgda. Xizmat ko'rsatish sohasi va uning eng muhim tarmoglarini
modernizatsiya gilish davom etadi. Bizning fikrimizcha, uni yanada rivojlantirish
jarayonida quyidagilarga alohida e'tibor berish muhimdir:

- xizmat ko'rsatish sohasini rivojlantirish va kengaytirish pullik xizmatlarni
rivojlantirish asosida amalga oshirilishi kerak;

- mamlakat hududlarida, shu jumladan gishloq joylarda xizmat ko'rsatish sohasini
rivojlantirish darajasini tenglashtirish;

- turizm, ta'lim xizmatlari, kompyuter va axborot kommunikatsiyalari, audit,
marketing, moliya, konsalting va axborot xizmatlari sohasidagi xizmatlarni jadal
rivojlantirish;

- xizmat ko'rsatish sohasida kichik biznes va xususiy tadbirkorlikni rivojlantirish.
- xizmat ko ‘rsatishni tashkil etishning ilg “or shakllarini joriy etish;

- xizmat ko ‘rsatish sohasini ragamlashtirishni kengaytirish.
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